HOSPITALITY

BUSINESS DAY

NMPOrPAMMA
Coumn 2018 Hospitality Business Day
11 anpens, otenb Sea Galaxy

Heobxoanma npeasaputenibHas pernctpaums Ha caite: https://hbd.su

9.00 - 17.00, KoHrpecc-xonn
MnowapKa neperoBopoB — BbICTaBKa (B TeueHUe BCero gHs)

PECTOPAHAM OTENAM

10.00 — 10.05 OTKpbITHE meponpuaTuA. MpueeTcTBEHHOE C/I0BO OPraHn3aTopa U agMUHUCTPaLmMmn ropoga AHana.

10.05-11.00 10.05-11.00

Kade 1 pectopaHam: pykoBoanTenam Otenam: pykoBoautensam

Ce3o0HHan cneumnduKa. Kak paboratb B nepuos, OpraHu3auma NMTaHUA B OTesie No cucteme "Bce BKAKOYEHO"
TYPUCTUYECKOrO cnaaa. Cnukep: Pybyosa CeemaaHa, UHmesnnekm-Omens, Coyu.

Cnukep: KoHopawuH AHdpeli, CafeProfit, Mocksa.

11.00 - 11.30, nepepblB ANA NOCELLEHUA BbICTABKK

11.00 — 12.30, Kpyrabiii cton gna 06beKTOB NUTaHUA U Pa3MELLEHUA Ha CTaauUAX NPOEKTUPOBAHUA, CTPOUTENbCTBA, PEHOBALMU U

OCHALLEeHUA
Moodepamopel: MuHaes AnekcaHop, Art People Group, Mockea u Pybyosa CeemnaHa, imesnnekm-Omens, Co4u.

11.30-12.30 11.30-12.30
Kade 1 pectopaHam: pykoBoaunTenam Otenam: pykoBoautensam
CrabunbHo xopoluunii cepsuc. CtraHgapTsayma pabotbl MoctpoeHune apPpeKTMBHOM cucTeMbl NPOAAK B oTene. MoUcK n
nepcoHana pectopaHa CBOMMM PyKamu ycTpaHeHue orpaHuumnBalowWwmx pakropos. BHegpeHue
Cnukep: KoHopawuH AHdpeli, CafeProfit, Mocksa. M3MeHeHwui

Cnukep: Apmemoes KoHcmaHmuH, Hesasucumelli 2cocmuHu4Hell

AnbAaHc, MocKsa.

12.30 - 13.00, nepepblB Ha 06e 1M ANA NOCEL,EHUA BbICTAaBKM

12.30-14.00, mactep-Knacc gna wed-noBapos

13.00 -14.00 13.00-13.30

Kade 1 pectopaHam: duHaAHCbI 1 y4eT CaHaTopMAM 1 OTENAM: aBTOMATU3aLMA

OCHOBbI yNpaBAeHYECKOro yyeta B pectopaHHom 6usHece Mo6unbHble NPUNOKEHUA ANA rOCTei U NepcoHana otens

Cnukep: /lebedes EszeHull, /lemma, Pocmos-Ha-/L]oHy. Cnukep: MapuyeHko EneHa, Libra Hospitality, Mocksa.
13.30-14.00

CaHaTopuaM 1 oTensm: aBTomatusaumsa
MHHOBaLMOHHbIE TEXHUUYECKME peLleHUA KaK cnocob
yBe/IMYeHUA A0Xo04a CpeacTBa pasmelleHus
Cnukep: ®oweHko PomaH, HRS, Couyu.

14.00 — 14.30, nepepbliB ANA NOCELLEHUA BbICTaBKM

14.30-15.30 14.30-15.30

Kade un pectopaHam: puHaHCbI U yyeT CaHaTopMAM M OTENSM: XaYCKUMUHT

OcHoBHble TpeHabl 2018 roaa B aBTOMaTU3aLUu 3aBeeHUIN 3¢ddeKTuBHbIE CTaHAAPTbI OCHALLEHUA U TEXHONOTUU Y6OPKKN
obwenuta BNA NobbiX CPeACcTB pa3smeLLeHus

Cnukep: KysHeyos PomaH, Kagpe Copm, Mockea. Cnukep: Kubupésa TamesHa, «[llepsbili Kayb npogeccuoHanos

cocmernpuumcmea», Mocksa.

15.30 - 16.00, nepepbiB ANA NOCELLEHUA BbICTaBKU

16.00-17.00 16.00-17.00

PectopaHam u oTenam: pyKoBOAMTENAM U MHBECTOPaM Otenam: pykosoautenam

Kak npasuabHo paspabortatb KoHuenuuio? PeHoBaLMA KYpOPTHOro oTeNa MUHUMAbHLIMKU CpeaCcTBamMM
Cnukep: MuHaee AnekcaHdp, Art People Group, Mocksa. Cnukep: bacuH AHmoH, ®aHmanuc, Mocksa.

17.00 — 17.15, po3birpbiil NPU30B OT NAaPTHEPOB MEPONPUATUA CPeAU rocTei

Mo Bcem Bonpocam: 8-861-290-02-33.



https://hbd.su/

