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Cratba 1

BHectn B 3akoH Poccuiickont Pepepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickonn Pepepaummn o Kynbtype" (Begomoctn Cbesga HapogHbIX AenyTaTos
Poccuiickor depepaumn u BepxoBHoro CoseTa Poccuiickoint ®depgepaumm, 1992, N 46, c1. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuinckoin depepaumn, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, ct. 21; 2008, N 30, cT. 3616; 2013, N 17, ct. 2030; N 27, c1. 3477; N 40, c1. 5035) cneaywowme
N3MEeHeHusA:

1) pasgen VI gononHutb ctatbamm 36.1 1 36.2 cneayowero cogepkaHma:

"CraTba 36.1. He3aBMcMMan OLEHKa KauecTBa OKa3aHWUA YCIyr OpraHn3aLMaMmM KyabTypbl

HesaBMCcMManA OLEHKa KauyecTBa OKa3aHWUA YCAYr OpraHM3auuamy KyabTypbl ABASETCA OAHOM U3
$opm 06LECTBEHHOTO KOHTPOJIA U NMPOBOAMTCA B LENsAX NpeaocTaBieHus rpaxaaHam MHbopmaumm o
KauecTBe OKasaHWA YCAYr OpraHM3auMAMM Ky/abTypbl, @ TaKKe B LeAAX MOBblEHWA KayecTBa WX
AeATeNbHOCTY.

HesaBMCMMan OLEHKa KayecTBa OKasaHWA YCAyr OpraHuM3aumMamMK KyabTypbl npeaycmaTpuBaert
OUEHKY YCNOBMI OKasaHWA YCAyr MO TakKMM OB6WMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
UHPopmaumm 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCAOBMI MNPEAOCTaBAEHUA YCAyr W
OOCTYMHOCTb MX MNOJIYYEHUA; BPemMs OXMAaHMA NpenoCcTaBAeHMA YyCayru; A06poXKenaTesibHOCTb,
BE/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3auumn KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKasaHusA ycayr.

HesaBMCMMan oOLUEHKAa KayecTBa OKa3aHWA YCAYr OpraHusaumMAMM Ky/abTypbl MPOBOAMTCA B
COOTBETCTBUM C MONOXKEHUAMM HacToAwel cTaTbu. MpU NpPoBeAEeHUM HEe3aBMCMMOW OLLEHKM KayecTBa
OKa3aHWA YyCAyr OpraHusauuMaMM  KynbTypbl WCMosb3yeTcA obuepoctynHas WHpopmauua o6
OpPraHM3aLMAX Ky/bTypbl, pasmeLl,aemasn B TOM Yyncsie B Gopme OTKPbITbIX JAaHHbIX.

HesaBMcMMan oOLEHKa KayecTBa OKasaHWA YCAyr OPraHusauuMamu Ky/abTypbl MPOBOAMTCS B
OTHOLIEHMM OpPraHu3auMii Ky/abTypbl, yupeauTensmMu KoTopbix ABasioTca Poccuitckaa degepaums,
cybbekTbl Poccuitickoi ®egepaunm uam myHuuMnaabHble 06pasoBaHus, APYIMX OPraHM3aLmii KyabTypsl,
B YCTaBHOM KanuTase KoTopbix gona Poccuiickont ®eapepaumum, cybbekta Poccuiickon degepaummn nam
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MYHUUMNanbHOro o6pasoBaHMA B COBOKYMHOCTM MpPEeBbIAET NATbAECAT MPOLEHTOB, a TaKkKe B
OTHOLLUEHUM UHbIX HErOCYAAPCTBEHHbIX OPraHM3aUMii KybTypbl, KOTOPbIE OKa3bIBAKOT rOCYAapPCTBEHHbIE,
MYHUUMNANbHbIE YCAYrK B chepe KynbTypbl.

HesaBucMman oUEHKa KayecTBa OKa3aHUA YCAYr OpraHM3aumMsaMm KyabTypbl He MpoBOAUTCA B
OTHOLLUEHUM CO34aHUA, UCMOSIHEHMA U UHTEePNPEeTaLUK NPOM3BEeAEHNIN MTepaTypbl U UCKYCCTBA.

B uenax cosgaHus ycnoBui gns OpraHM3aummn npoBefeHuMs He3aBMCMMOWM OUEHKM KadecTsa
OKa3aHMA yCyT OPraHn3aumsammn KyabTypbl:

denepanbHbli OpraH MCNOAHUTENBHOW BAACTU, OCyLLEeCcTBAAKOWMA GYHKUMM MO BbipaboTKke M
peanusaummn rocygapCTBEHHOM MOAMTUKM W HOPMATMBHO-NPABOBOMY pPeryanMpoBaHuio B cohepe
KyAbTypbl (Oanee - yNONHOMOYEHHbIN deaepanbHblii OpraH MCNONHWUTENbHOW BAAcCTU), C yyacTmem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOPECcCMOHANbHY0  AeATeNbHOCTb B chepe  KynabTypbl,
0obLecTBEHHbIX OpraHusaumMn B chepe KynbTypbl, 0b6LLECTBEHHbIX O0ObeAUHEHUI noTpebutenen (mx
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aunmn) popmmnpyet obLLecTBEHHbIA COBET MO
NpoBeAEHMIO HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YCIyr OPraHM3aumsaMmn KyabTypbl U yTBEPKAAET
nosoxeHne o Hem. [lepeyeHb OpraHU3aUMi Ky/abTypbl, B OTHOLIEHUM KOTOPbIX HE MPOBOAUTCA
HEe3aBMCUMMan OLLEHKa KauyecTBa OKa3aHUsA UMW YCAYT, YTBEPKAAETCA YNONHOMOYEHHbIM deaepanbHbIM
OPraHOM MUCNONIHUTENIbHOWM BAACTW C NpeaBapuUTe/ibHbIM 0b6CYKAEHNEM Ha OOLLECTBEHHOM COBETE;

opraHbl rocy4apcTBeHHOM Bnactn cybbekToB Poccuiickoit PegepaLmm ¢ yyactmem obL,ecTBEHHbIX
opraHusaumin GopMMpyoT ObLLLECTBEHHbIE COBETHI MO MPOBEAEHMIO HE3AaBUCMMOM OLLEHKM KadecTBa
OKa3aHMA YCAYr OPraHM3auUMAMM KYNbTYpPbl, PACNOIOKEHHBIMU Ha TEPPUTOPUAX CyOBbEKTOB PoccuiicKol
depepaumn, 1 yTBEPKAAIOT MNONONKEHME O HUX;

opraHbl MECTHOTO CaMOYMpaBiAeHUA C y4acTUeM ObLWEeCcTBEHHbIX OpraHM3auMii Brpase
dopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBUCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMK KyAbTypbl, PACMONOMKEHHbIMM Ha TEePPUTOPUAX MYHUUMMNAbHbLIX 06pa3oBaHuUi, U
YTBEPXKAATb MOJONKEHME O HUX.

MokasaTenu, xapaKTepusylolme ob6luMe KPUTEPUM OUEHKM KayecTBa OKasaHuA  ycayr
OpraHM3auMAMK KyNbTypbl, YKa3aHHbIMM B 4acTU YeTBEPTOM HaCTOAWEM CTaTbW, YyCTaHaBAMBAOTCA
YNOJIHOMOYEHHbIM  pesiepanbHbIM  OPraHOM  UCMONHWUTENIbHOW  BAacTM € NpenBapuTesibHbIM
obcyKaeHMem Ha 0b6LLLeCcTBEHHOM COBETE.

Mo peweHUo YNoOJHOMOYEHHOrO ¢eaepanbHOro opraHa WCMNOJIHUTENIbHOW BNacTW, OpraHoB
rocyapCcTBeHHOM BAacTh cybbekToB Poccuiickoi depgepaunmn Unm opraHoB MeCTHOro CamoyrpaBieHus
OYHKUMKM OBLLLECTBEHHbIX COBETOB NO NPOBEAEHMI0O HE3ABMCMMOW OLEHKWM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM  KyAbTypbl MOFYT ObITb BO3/0XKEHbl Ha CYLLeCTBYIOWME MPU  3TUX OpraHax
06LLecTBEHHble COBETbI. B TakMx cyyasnx obLecTBeHHbIe COBETbI MO NPOBEAEHMIO HE3AaBUCMMOMN OLLEHKM
KayecTBa OKasaHMA YCAyr OpraHM3aumamMm KyabTypbl HE CO34atoTcA.

O6uwiecTBEHHbI COBET MO MNPOBEAEHUIO HE3AaBUCMMOM OUEHKM KayecTBa OKasaHMA yCayr
OpraHM3auMAMK KyabTypbl GopmupyeTcs Takum obpa3om, 4Tobbl Oblna WMCKAOYEHA BO3MOMHOCTb
BO3HMKHOBEHMA KOHMAMKTa WHTepecoB. CoctaB obuiecTBeHHOro coseTa ¢GopMUpyeTca M3 4uca
npeacTaBuUTeNne 06LLECTBEHHbIX OpraHM3aumin. Y1cno YieHoB 0b6LECTBEHHOTO COBETA HE MOMKET ObITb
MeHee 4Yem NATb YenoBeK. YneHbl OOLLECTBEHHOrO COBETA OCYLLECTB/AIOT CBOK AEATeNbHOCTb Ha
06LLecTBeHHbIX Havanax. MHbopmauma o AeATeNbHOCTM 0OLLECTBEHHOMO COBETA PA3MELLAETCA OPraHoOMm
rocy4apCTBEHHON BNACTM, OPraHOM MECTHOIO CaMOYMNpaB/ieHUA, NPU KOTOPbIX OH CO34aH, Ha CBOem
odmumanbHoM caiite B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTu "UHTepHeT" (manee - cetb
"UHTepHeT").

HesaBucMman oueHKa KayecTBa OKasaHUA YCAYr OpraHUsauuAMM KyabTypbl, OpraHusyemas
06LLeCTBEHHbIMM COBETaMM MO €e NPOBEAEHMUIO, NPOBOAMUTCA HE Yalle YeM OAMH pPas B rof, U He pexxe
Yem OAMH pa3 B TPU roda.

ObuwiecTBeHHble COBETbl MO MNPOBEAEHUIO HE33aBMCMMOW OLLEHKM KayecTBa OKasaHWa ycayr
OpraHM3auMAMM KyNbTypbl:

onpeaensaoT NepeyHn opraHM3aunn KynbTypbl, B OTHOLWEHUM KOTOPbIX NPOBOAMUTCA HE3aBMCUMAn
OL,eHKa;

bopMUPYIOT NpeasoXKeHns ana pa3paboTKM TEXHUYECKOro 33a4aHuA 418 opraHM3aumm, Kotopas
ocyuwiectsnseT cbop, obobuieHMe U aHanM3 MHGOPMaLMM O KaYecTBe OKasaHUA YCayr opraHu3auusamm
KyAbTypbl (Oanee - onepaTtop), NPUHMMAIOT y4yacTMe B PACCMOTPEHUM NPOEKTOB AOKYMEHTALUW O



3aKynke paboT, ycayr, a TaKKe TMPOeKTOB [rOoCyAapCTBEHHOro, MYHULMNAAbHOTO KOHTPAKTOB,
3aK/Il04aeMbIX YMOJHOMOYEHHbIM peaepasibHbiM  OPraHOM WCMOJIHUTENbHOW BAacTW, OpraHamu
rocyAapcTBeHHOM BnactM  cybbektoB  Poccuiickont  Pepepaumm  wnamM  opraHamMm  MeECTHOrO
CaMoyrnpaB/eHNs C ONepaTopom;

YCTaHaBAMBAIOT MPU HEOBXOAMMOCTU KPUTEPUMN OLLEHKM KaYecTBa OKasaHMA yCayr opraHn3aumsamm
KyAbTYpbl (40NONHUTENIbHO K YCTAHOB/IEHHbIM HaCTOALLENM CTaTbel 06LWMM KpUTEPUAM);

OCYLLECTB/AIOT HE3aBMCMMYIO OL@HKY KauyecTBa OKas3aHWs YCAyr OpraHM3aumamMm KynbTypbl C
y4yeTom MHbOopMaLmnK, NpeacTaBIeHHON ONepaTopom;

NpeAcTaB/AT COOTBETCTBEHHO B YMNOJIHOMOYEHHbIN deaepanbHblii OpraH MCAOJAHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBeHHOM Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MeECTHOro
CamoynpaB/ieHMA pe3y/bTaTbl HE3aBUCMMOM OLEHKM KayecTBa OKas3aHWs YCAyr OpraHusaumamu
KY/IbTYpPbIl, @ TaK}Ke NpeasioKeHns 06 yayylleHUn KauecTBa UxX AesTeIbHOCTU.

3aK/loYeHNe rocyAapCTBEHHbIX, MyHULUMMNAAbHbIX KOHTPAKTOB Ha BbINOJIHEHME PaboT, OKasaHue
ycnyr no cbopy, o6obuweHUto U aHanusy MHGOPMaLMM O KayecTBe OKasaHWsA YCayr opraHusaumMamm
KY/IbTYypbl OCYWECTBAAETCA B COOTBETCTBUM C 3aKoHoZaTenbCTBOM Poccuiickon degepauum o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ans obecneyeHUs rocygapCTBEHHbIX U
MYHUUMNANAbHbBIX HYXA. YNOAHOMOYEHHbIN deaepanbHblit opraH WCNOJAHUTENbLHOW BAACTU, OpPraHbl
rocygapcTBeHHOM BacTu cybbekTtoB Poccuitickoit deaepaumm, opraHbl MECTHOIO CamoynpasBieHus no
pesynbTaTamM 3aK/HYEHUA TOCYAAPCTBEHHbIX, MYHULMMNANbHbLIX KOHTPAKTOB 0hOpPMASIOT pelleHne ob
onpeaeneHnUn onepatopa, OTBETCTBEHHOIO 3a NPOBeAEHME HE3aBMCMMOM OLEHKM KayecTBa OKasaHuA
YCNYr  OpraHuM3auMsaMm  KyabTypbl, a TaKKe TMpu HeobXxoAMMOCTM NpPeaoCTaBAAdT onepaTopy
obuwenocTynHyo MHOPMALMIO O AeATE/IbHOCTU AaHHbIX OpraHusaunii, Gopmmpyemyto B COOTBETCTBUM
C roCyZlapCTBEHHOW M BEAOMCTBEHHOM CTaTUCTUUYECKOM OTYETHOCTbIO (B C/lyYae, ec/in OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynMBlUaA COOTBETCTBEHHO B YMNOJIHOMOYEHHbIA ¢deaepasbHbli OpraH WUCMNOJIHUTE/IbHOM
B/1ACTW, OpPraHbl rOCYy[apCTBEHHOM BnacTM cybbeKkToB Poccuiickon Pepepaumn, opraHbl MeECTHOro
camoynpasneHns uHdopmauMa O pesyabTaTax HE3aBUCMMOM OLEHKM KauyecTBa OKasaHuA yCayr
OpraHM3auMAMK  KyabTypbl MNOANEXUT 06A3aTe/IbHOMY PaCCMOTPEHUIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK WM Y4YUTbIBAETCA MMM MpPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHUIO AeATebHOCTU
OpraHM3auuii KynbTypbl.

NHdbopmauus o pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKasaHMA YCIyr opraHusauuamm
KY/IbTYPbl pa3MeLLaeTcAa COOTBETCTBEHHO:

YNO/JIHOMOYEHHbIM deaepasibHbIM OPraHOM UCMNOJIHUTENbHOW BNACTU Ha odMLUMaNbHOM CcanTe Ans
pa3smeLlleHMA MHPOPMaLMK O rOCYAapPCTBEHHbIX U MYHULMNAIbHbIX YUPEKAEHUAX B CETU "UHTepHeT";

opraHamm rocyzapcTBeHHOM BnactTu cybbekToB Poccuitickoit Pepepaumm, opraHamm MeCTHOro
camoynpasfieHMA Ha CBOMX odUUMaNbHbIX caiTax W oduuManbHOM caiTe ANA  pasmelleHus
MHbOPMALMM O FOCYAAaPCTBEHHbIX U MYHULMNANbHbIX yYpexRaeHMaAxX B ceT "UHTepHeT".

CoctaB WHPOpMaLUMM O pe3ysbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHusa ycayr
OpraHU3aUMAMU KyAbTypbl U NOPAAOK ee pasMelleHUs Ha oduuManbHOM calTe ANA pPasMeLleHus
MHbOPMAaLUM O FOCYyAapPCTBEHHbIX U MyHULMNAbHbIX yYpexaeHuax B ceTn "MHTepHeT" onpeaenstortcs
YNOJHOMOYEHHbIM MpaBUTENBCTBOM Poccuitckoit depepaunn depepanbHbIM opraHom
NCNOJIHUTENIbHOWN BNACTW.

KoHTposb 3a cobatogeHnem npoueayp NpoBefeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAYr OpraHM3aunsamMmM KyabTypbl OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM PoccuiicKon
depepaumnu.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHU3aLLMn KyabTypbl

OpraHusauMM KynabTypbl, YKasaHHble B 4acTM 4eTBepToM cTatbh 36.1 HactoAwmx OcHOB,
obecneynBatoT OTKPLITOCTb M AOCTYNHOCTb Caegytowein nHbopmauuu:

[aTa CO3[aHUA OpraHusauMm KynbTypbl, €e y4YpeauTenb, ydYpeauTenu, MeCTO HaXOXAeHWUA
OpraHM3aumm KyabTypbl U ee GUIMAN0B (NPY HAMYNK), PEXUM, rPadUK PaboTbl, KOHTaKTHbIE TeNedoHbl
W afpeca 3N1eKTPOHHOM NoyThl;

CTPYKTYpa U opraHbl yNpaBieHUA OpraHM3auum KyabTypbl;



BUAbl NPeAoCTaBAAEeMbIX YC/IYT OpraHn3aLument KynbTypbl;

maTepuanbHo-TeEXHUYeckoe obecneyeHne npeaocTaBieHNUA YCayr;

KOMMA yCTaBa OpraHmnsaLmm KyabTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN eATEeNbHOCTM OPraHn3aLMm KyAbTypbl, YTBEPXKAEHHOTO
B YCTaHOB/NEHHOM 3aKoHoaaTenbcTBoM Poccuitickoir Pepepaumn nopagke, UaAn GLOAKETHONU CMETbI
(MHPopmaLuma 06 obbeme NnpeaocTaBAAEMbIX YCAYT);

KOMMA AOKYMEHTa O NopsAKe NpeocTaBAeHns yCayr 3a naarty;

nHdopmaLus, KoTopaa pasmeLlaeTcs, onybMKOBbIBAETCA NO PELIEHUI0 OpraHM3aLUumM KyabTypbl, a
TaKXe WHbopmMauus, pasmelleHMe W onybaMKoBaHME KOTOPOM ABNAKTCA 00A3aTe/ibHbIMU B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitckon ®egepaumm;

WHas onpegensemas YMNoJIHOMOYEHHbIM deaepanbHbiM OPraHoOM MWCMNONHUTENIbHOM BNACTU
HeobxogMman ANnA NpoBeAeHMA He3aBUCMMOWM OLEHKM KayecTBa OKasaHWUA YCAyr OpraHusaumnsimu
KY/IbTYPbl MHbOPpMaUUS.

NHbopmaums, ykasaHHana B 4acTW NepBOM HACTOALLEN CTaTbM, pasmMellaeTca Ha oduuManbHbIX
canTax ynosHomoyeHHoro ¢desepanbHOro opraHa UCNOJIHUTENbHOW BNACTU, OPraHOB roCcyAapCTBEHHOM
B/NacTU cybbekToB Poccuiickon ®depepalmn, OpraHOB MECTHOIO CaMoOyMpaBiAeHUs U opraHM3auuii
Ky/NbTypbl B cetn "UHTepHeT' B COOTBETCTBUMM C TpeboBaHMAMM K ee codep:kaHuio U dopme
npeaocTaB/NeHUs, YCTaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM defepanbHbiIM  OPraHOM MCMONHUTEIbHOM
B/1ACTU.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH MCNOAHUTENIbLHOW BAacTW, OpraHbl rocyaapCcTBEHHOWM
B/laCTM cybbeKToB Poccuiickoin depepaumm, opraHbl MECTHOTO CaMOYMpPaBAEHUA U OpraHu3auumn
Ky/IbTypbl 06ecneymBatoT Ha CBOMX oduLMabHbIX caliTax B ceTh "MIHTepHeT" TeXHUYECKY0 BO3MOXHOCTb
BbIPa*KEHMA MHEHMUI NOAYyYaTeNAMM YCAYT O KaYecTBe OKa3aHUA YCAYr OPraHU3aumnsamm Kyabtypbl.";

2) cTtatbio 37 AONONHUTL ab3aLem ceflyoLLLEero coaepskaHuma:

"cospaHue ycnoBuUiA aas opraHM3auuM NpoBefeHMA He3aBUMCMMOM OLLEeHKM KayecTBa OKasaHus
YCAYr OPraHnU3aumamm KynbTypbl.";

3) yacTb NepByto cTaTbk 39 AOMNOAHUTL ab3aLEem cneayoLWero CoaepKaHus:

"cospaHue ycnoBuUiA aas opraHM3auuM NpPoBefeHUs He3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHnU3aumamm KynbTypbl.".

CratbAa 2

BHecTn B denepanbHblt 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coumManbHOro
obcnyxuBaHMa HaceneHua B Poccuiickorn depepaumnmn” (CobpaHue 3akoHomaTenbctBa Poccuiickoi
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cnepyowme UsMeHeHus:

1) gononHuTb ctateaMn 17.1 1 17.2 cneayrollero coaepaHus:

"Ctatbsl 17.1. He3aBMcMMan OLEHKa KauecTBa OKa3aHUA YCAYT YUPEKAEHUAMU U NPeanpUaTUaMm
COLMANbHOIO 06CNYKNBAHUA

1. HesaBuMcMMas oOUEHKa KauyecTBa OKasaHWA YCAYr YYPEKAEHUAMU U  NpeanpuaTUAMM
COUMaANbHOTO 06CNYKMBaHWUA ABNAETCA ogHOW M3 GOpM OB6LLEeCTBEHHOTO KOHTPOAS M MPOBOAMUTCA B
Lenax npesocTaB/ieHns NOyYaTeNnsiMm COUMaANbHBIX YCIyr MHGOPMALMM O KayecTBe OKasaHUs ycayr
YUPEKAEHUAMM U NPEANPUATUAMM COLMANBHOTO 0BCNYKMBAHUA, 3 TAKKe B LENsX MOBbILEHUS KayecTBa
UX 0eATeNbHOCTM.

2. HesaBuWcMMan oOLEHKA KayecTBAa OKa3aHUS YCAYT YUYPEKAEHUSAMU U NPeanpuaTUaMm
COUMANbHOIO 06CNY}KMBAHUA NPeLyCMaTPUBAET OLEHKY YCNOBMI OKasaHWs yCayr Mo Takum obmm
KPUTEPMAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHbOPMauMM 06 y4YpeKaeHMM W O NpeanpuaTUm
coumanbHoro ob6cayKMBaHWUA; KOMQPOPTHOCTb YCIOBUIA NPEAOCTaBAEHUA COLMANbHbIX YCAYr W
AOCTYMHOCTb  MX  MOJYYEHUs; BPemsA  OXWUAAHWA  NpPenoCTaBAeHMA  COUMANbHOW  yCayru;
[06p0oXKenaTeNbHOCTb, BEM/AMBOCTb, KOMMETEHTHOCTb PabOTHUKOB y4ypexaeHus MW npeanpuatun
CouManbHOro o6CNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.
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3. HesaBucMMas oOLEHKa KayecTBa OKasaHMA YCAYTr YUYPEeXAEHUAMU U  NpeanpuaTUamMU
COUMANbHOTrO OBCNYKMBAHMA MPOBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMMU HacTosAwen cTtatbu. Mpu
NnpoBefleHUN HEe3aBUCMMOWM OLEHKM KayecTBa OKasaHUA YCAYr YUYPeXAeHUAMU U NpeanpuaTUamMu
coumanbHoro o6cayXMBaHUA MCNoNb3yeTca obleaocTynHas MHbopmauma o6 yuypexaeHusx U o
NpeAnpUATUAX COLLMANBbHOIO 0BCNYKMBaHMA, pasMeLLLaeman B TOM Yncie B popme OTKPbITbIX AaHHbIX.

4. He3aBMCMMAaA OLEHKa KayecTBa OKas3aHMA YCAYT YUYPEXAEHUSAMU U NpeanpuUaTUamMU
COUMANbHOro 06CNYKMBAHMA MPOBOAMUTCA B OTHOWEHMM YUYPEKAEHUI U NPeanpuUATUn COLMaNbHOro
06CNYKMBAHUA, TOCYAAPCTBEHHbIX MNPeanpUATUA U YUYPEXOEHUA CouManbHOro ob6CcayXKuBaHUA,
ABAAOWMXCA cobCTBEHHOCTBLIO CybbeKkToB Poccuiickoit ®egepaumm 1 HaxoaAaWMXCA B BEAEHUM OPraHoB
rocyfapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaumnu, ApYyrux yupekgeHuin u npeanpuatni
couManbHOro ob6cnyK1BaHMA, B YCTaBHOM KanuTase KOTopbix Aons Poccuiickon degepauunm, cybbekTa
Poccuitckoit ®egepaumm MAM MyHULMMNANBLHOIO 06Pa30BaHMA B COBOKYMHOCTU MPEBbIWAET NATbAECAT
MPOLUEHTOB, a TaKXe B OTHOWEHWW WHbIX HErocyAapCTBEHHbIX YUYpEeXOeHU W npeanpusaTUit
couManbHOro obCNyKMBAHWUA, KOTOPble OKa3blBalOT roCyAapCTBEHHbIE, MyHULMMAAbHbIE COLUMAbHbIE
ycnyru.

5. B uenax cosgaHus ycnoBWN AN OpraHM3aummn NPoOBeAEHMA HE3aBUCMMOWM OLEHKM KayecTBa
OKasaHWA YCAYT YUPEKAEHUAMMU U NPEANPUATUSMU COLMANbHOTO 06CTYKUBAHUA:

1) denepanbHbIt opraH UCNONHUTENLHOW BIAaCTU, OCYLLECTBAAOWMIA GYHKUMKM MO BbipaboTKe m
peanusaummn rocyaapCcTBEHHOM MOMUTUKM UM HOPMaTUBHO-NPABOBOMY peryMpoBaHuio B cdepe
couManbHoro obcnyxuBaHMA (ganee - yNONHOMOYEHHbIM defepanbHblii OpraH MUCMOMHUTENBHOM
BN1ACTU), C yyacTMem 0bLlecTBEHHbIX OpraHu3aLnin, obLecTBeHHbIX 06beaAnHeHU noTpebutenein (Mx
accoumaumin, coto3oB) (ganee - obLLeCTBEHHbIE OpraHU3aummn) popmmupyet obLLEeCcTBEHHbIA COBET MO
NpoBeAEeHUI0 HEe3aBMCMMOWM OLLEHKM KayecTBa OKa3aHWUA YCAYr YUYpPeXKOeHWAMU U NpeanpuaTUsmu
COLMaIbHOro 06CNYXKNBAHMA U YTBEPKAAET NOJIOKEHME O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauumn € yyacTvem
obLecTBEHHbIX OpraHusaumMini GopmmupyoT 0bLLEecTBEHHbIE COBETbl NO NPOBEAEHUID HE3aBUCMMOIA
OLEHKM KayecTBa OKa3aHUA YCAYr yuypexkgeHUaMW U NpeanpuAaTUSMU COLMaNbHOTO 0B6CAYy»KMBaHWUA,
pPacnonoXeHHbIMM Ha TeppuTopusax cybbektoB Poccuiickon depepaumm, U yTBEPKAAIOT NOOKEHUE O
HUX;

3) opraHbl MECTHOro CamoynpaB/ieHMss C y4dacTMem obLWecTBEeHHbIX OpraHuM3auuin Bnpase
dopmmpoBaTb 0bLLECTBEHHbIE COBETHI MO NPOBEAEHUIO HE3ABMCMMOM OLLEHKN KayecTBa OKasaHus ycayr
yupexaeHMaMnN U NpeanpuaTMAMM COLMANbHOTO OBCNYKMBAHMSA, PACNONOXKEHHbIMM Ha TEPPUTOPUAX
MYHUUMNANbHbIX 06pa3oBaHU, U yTBEPKAATb NONOKEHNE O HUX.

6. [lokaszaTenu, xapakTepusylolime oblue KpUTepuuM OUEHKM KadyecTBa OKasaHusa ycnyr
yupexaeHMasMN 1M NpeanpuaTUSMU COLMaNbHOrO 06CNYKMBaAHUA, YKa3aHHbIMM B 4acTU 4eTBepToMn
HAcToALWEN CTaTbW, YCTAaHABAMBAOTCA YMNOJAHOMOYEHHbIM deaepanbHbIM OPraHOM MCMONHUTENIbHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYyXAeHMEM Ha 0b6LLECTBEHHOM COBETE.

7. Mo pelleHUo ynosHOMOYEHHOrO deaepanbHOro OpraHa WUCNONHUTE/IbHOW BNacTU, OpraHos
rocyaapcTBeHHOM BiacTM cybbekToB Poccuiickon dPeaepaumnn nam opraHoB MEeCTHOro camoynpas/eHuns
dYHKUMM 0BLLECTBEHHbIX COBETOB MO NPOBEAEHUIO HE3AaBUCUMMOM OLIEHKM KayecTBa OKasaHuA yCayr
YUpeXKO4eHMAMN W NPeanpuATUAMM  COLMANbHOTO OOCAYKMBaAHMA MOryT OblTb BO3/10XEHbl Ha
CYLLEeCTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHble COBETbl. B TakMx ciyyanx obwecTBeHHble COBETbI NO
NPoOBEeLAEHUIO HE3aBMCMMOM OLLEHKM KauyecTBa OKasaHMA YCAYr Y4YpeXKOeHUAMU U NpesnpuaTUsmu
CoLManbHOro 06CNYKMBaHMA HE CO34at0TCS.

8. O6LecTBeHHbIA COBET NO MNPOBEAEHUIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHusa ycayr
yupexxgeHMaMn 1 NpeanpuatTMamMmM coumanbHoro obcnyKnsaHus dopmmnpyeTca Takum obpasom, 4Tobbl
6bla1a MCKOYEHA BO3MOMKHOCTb BO3HUMKHOBEHMS KOHPANKTA MHTepecoB. CocTaB 0bLLECTBEHHOrO CoBeTa
dopmumpyeTca U3 Yncna npeacraBuTesieit obLWeCTBEHHbIX OpraHn3aumn. Yncno yneHoB obLwecTBeHHOro
COBETa He MOXKET bbITb MeHee YemM NATb YenoBeK. YneHbl 06LLEeCTBEHHOIO COBETa OCYLLECTBAAOT CBOO
AeATeNbHOCTb Ha obulecTBeHHbIX Hayanax. MHdopmauusa o aesaTenbHOCTM 06LIECTBEHHOro coBeTa
pa3mellaeTca OpraHOM rocy/ZlapCTBEHHOW BNacCTWM, OPraHOM MECTHOro CamMoyrnpaB/ieHUA, NPU KOTOPbIX
OH CO034aH, Ha cBoemM oduuManbHOM caliTe B WMHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBMCMMas OLEHKa KayecTBa OKasaHMA YCAYT YUYPEXAEHUAMU U  NpeanpuUaTUSMU



coumanbHoOro obcnymBaHWA, opraHMsyemas oOLWEeCTBEHHbIMW COBETAaMM MO ee MPOBEeAEHMIO,
NPOBOAMTCA HE Yallle YeM OZMH Pas B ro4 M He pexke YeM OAMH pas3 B TpU roaa.

10. Ob6uwecTBeHHble COBETbl MO MNPOBEAEHUIO HE3aBMCMMOM OLEHKW KayecTBa OKasaHua yCayr
YUYpEKAEHUAMU N NPeANPUATUAMM COLMANBHOTO 0BCYKNBAHUA:

1) onpeaensloT nNepeyvyHU YyuYpEeXKAEHUH U NpeanpuUATUn  CcouManbHOro O06CAYKMBaHMA, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmuMpyLOT NpenorKeHns ansa paspaboTKM TEXHUYECKOTO 3a4aHMA 411 OpraHM3aumm, Kotopas
ocywecTsnaeT cbop, 0606uEeHNEe U aHaIN3 MHPOPMALMN O KAYeCcTBe OKasaHMA YCAYr YYpeXAeHUAMN U
npeanpuUATUAMU  COUMANbHOTO OB6CNYyXKUBaHUA (Zanee - onepatop), NPUHUMMAIOT YyyacTve B
pPacCMOTPEHMM NPOEKTOB AOKYMEHTaLMM O 3aKynKe paboT, ycayr, a TakKe NPOEKTOB rOCyAapCTBEHHOIO,
MYHUUMNANbHOTO  KOHTPAKTOB,  3aK/tOY4aeMbIX  YNOJHOMOYEHHbIM  deaepanbHbiM  OpraHOM
WCMNONHUTENbHOM BNACTU, OPraHaMu rocyapcTBEHHOM BNacTU cybbekToB Poccuiickont ®eaepaumm mam
OopraHamu MecTHOro CaMoynpPaB/eHUs C ONepPaTOPOM;

3) vycTaHaBAMBaOT NpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHMA  ycayr
YUYPEKAEHMAMMU U NPEANPUATUAMM COLMANBHOTO OBCNYKMBAHMUA (LOMNOAHUTENbHO K YCTAHOB/IEHHbLIM
HaCTOALLEN CTaTbeN 0BLWUM KpuTepuam);

4) OCyLeCTBAAIOT HE3aBUCMMYIKO OLEHKY KayecTBa OKasaHuMA YCAYT YUYPEeKAEHUAMM WU
NpeAnpUATUAMM COLMANBHOIO 06CYKMBaHUS;

5) npeacTaBnsalOT COOTBETCTBEHHO B YMOJHOMOYEHHbIM deaepanbHbl opraH MCNOJHUTENbHON
BNACTW, OpraHbl rocyAapcTBEHHOM BNacTM cybbekToB Poccuitickoit Pepepaumn, opraHbl MeCTHOrO
CaMOYMpaB/ieHMA pPe3ynbTaTbl HE3aBUCMMOWN OLLEHKM KayecTBa OKas3aHWA YCAYr yYperKAeHUAMU U
NPeAnpUATUAMU COLMANBHOTO OBC/NYKMBAHMA, a TaKKe NpeasioeHua o6 ynyylweHUMM KayecTBa WX
OEeATeNbHOCTU.

11. 3aknlo4eHMe TrocyAapCTBEHHbIX, MYHULUMMNAJIbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606LweHN0 U aHann3y MHPOPMaLMM O KayecTBE YCAYr y4YpexaeHUAMN U
npeanpUATUAMU COLMANBHOIO 06CNYXKMBaAHMA OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOLATE/1bCTBOM
Poccuitckolt Depepaumm O KOHTPaAKTHOM cucteme B cdepe 3aKynokK ToBapos, paboT, ycayr ans
obecneyeHnss rocygapCTBEHHbIX M MYHULMMAAbHBIX HYXA. YNOAHOMOYEHHbIM deaepanbHbiii opraH
NCNOJIHUTENbHOM BNACTWU, OpraHbl rocyAapcTBeHHOMN BNacTn cybbekToB Poccuiickon degepaumnm, opraHbl
MECTHOIrO CaMOynpaBieHUss MO pPe3y/abTaTaM 3aKAOYEeHMA FOCYAAPCTBEHHbIX, MYHULMUNANbHbIX
KOHTPaKTOB 0dopMAAlOT pelleHWe 06 onpeaeneHMM onepaTtopa, OTBETCTBEHHOrO 3a NposegeHue
HE33aBMCMMOM OLEHKM KayecTBa OKa3aHMA YCAYr YUYpeXOeHUAMU U NpeanpuaTUaMKM COLMANbHOro
0bCNY)KMBaAHMA, a TaKXKe MpuM HeobXogMMOCTM MNPefoCTaBAAOT ofnepatopy obLenoCcTynHyto
MHPOPMALMIO O AEATENBbHOCTU AAHHbIX YUPEKAEHUI U NpeanpuUaTUn, Gopmupyemyto B COOTBETCTBMM C
rocyapCTBEHHON M BEAOMCTBEHHOM CTAaTUCTUYECKON OTYETHOCTLIO (B CyYae, eC/iM OHa He pasmelleHa
Ha OPULMANBHOM CaTe YUPEKAEHUA UNN NPEeAnPUATAA).

12. MNocTynuBLwas COOTBETCTBEHHO B YMNOJIHOMOYEHHbIV denepanbHblit opraH MCNOAHUTENbHOM
BNACTW, OpraHbl rocyAapcTBEHHOM BnacTn cybbekToB Poccuiickoit depepaumm, opraHbl MeECTHOrO
camoynpasneHna uHGoOpMaLMa O pesyabTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
YUPEKAEHUAMU U NPeanpUATUAMU  COUMANbHOTO OOCAYKMBaAHUA MOANENKUT 0bA3aTebHOMY
PacCMOTPEHUIO YKa3aHHbIMM OpraHammM B MECAYHbIA CPOK M YyYUTbIBAETCA UMUK MPU BblpaboTKe mep no
COBEPLUEHCTBOBAHMIO PabOoTbl yUpeKAEHUI U NpeanpUuaTUIA COLMANbHOro 0bCayKnBaHuA.

13. UHdopmauma o pesynbTaTax HE3ABUCMMOMN OLEHKM KauecTBa OKasaHMA YCAYT yUpeXrAeHUAMM
W NpeanpUATUAMM COLMANBHOTO 0BCNYKUBAHUA pa3sMeLLaeTcA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOJHUTENbHON BAACTM Ha OodULMaNbHOM caliTe
AnAa  pasmeleHna MHPopmauMM O FOCYAAPCTBEHHBIX M MYHWUMMANAbHBIX YYPEXAEHUAX B CETU
"NHTepHeT";

2) opraHamu rocyapcTBeHHON BNacTuM cybbekToB Poccuinickon depepaumm, opraHamm MecTHOro
CaMoynpaBneHna Ha CBOMX oOduUUMaNbHbIX caiTax M oduuManbHOM cailTe p[aa  pasmeLLeHus
MHPOpMaLMM O rOCYyAaPCTBEHHBIX U MYHUUMNANbHbIX yYpexaeHusx B ceTn "UHTepHeT".

14. CoctaB WHdopmaumMm O pe3ysibTaTax HEe3aBUCMMOM OLEHKM KayecTBa OKasaHWs ycayr
YUPEKAEHUAMU U NPeanpuaTUAMU COUMANbHOTO OOCAYKMBAHMA UM MOPAAOK €e pasMelleHus Ha
obMuManbHOM calTe ANA pasMelleHMs WMHPOPMAUMM O TOCYAAPCTBEHHbIX WM MYHWUUMNAAbHbIX
yyperkgeHuax B cetn "UMHTepHeT" onpeaensatoTca ynoaHoOMoueHHbim [lpaButenbctBom Poccuiickol



depepaunn peaepanbHbIM OpPraHOM UCMOHUTENbHOM BNACTMU.

15. KoHTponb 3a cobatogeHmem npoueayp NpoBeAeHns He3aBUCMMOM OLEHKM KavyecTBa OKasaHus
YCAYT yYpPEeXAEHUAMN U NPeanpUATUAMMN COLMAIbHOIO 00CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUM
C 3aKoHoAaTenbCcTBOM Poccuinckon degepaumm.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YUYPEXAEHUA W NpeanpuaTUii  coumanbHOro
obcnyuBaHus

1. YupexaeHus U nNpeanpuaTMs coumanbHoro obcnyxKmBaHus obecneunBaloT OTKPbLITOCTb U
AOCTYNMHOCTb cneayowein nHbopmauunm:

1) paTa co3gaHuMA yuypexaeHua, NpeanpuaTMa CouManbHOro O6CAYKMBAHUA, UX ydypeanuTesb,
yupeauTenn, Mecto HaxoXAeHMA yYpexKAeHMA UAM NpeanpuaTMa CouManbHOro oBCNyXKMBAHUS U KX
dunmnanos (Npu Hanmumu), pexruMm, rpaduKk paboTbl, KOHTAKTHblIe TenedoHbl M agpeca 3/EKTPOHHOMU
nouYThbl;

2) CTpYKTypa v opraHbl ynpaBaeHUs yUpeKAEHUA U NPeanpUaTUs coumanbHOro obCnyKnBaHUS;

3) BMAbI COUMANbHbIX YCAYr, NPEAOCTaBASEMbIX yUYpeKaeHUeM U npeanpuaTMeEM COLManbHOro
obcnyxKMBaHus;

4) maTepunanbHO-TEXHUYECKOEe obecneyeHne NpeaocTaBAeHNs CoOUManbHbIX YCAYT;

5) Konua ycTaBa yuperaeHus unum npeanpuatusa coumManbHOro o6cnyKnBaHus;

6) Konua nnaHa (UHAHCOBO-XO3ANCTBEHHON AOEATENbHOCTM YYpPEXKAEHMA WAN NpeanpusTUs
COLUMANBbHOIO O0OCNYKMBaAHUSA, YTBEPXKAEHHOrO B YCTAaHOBJIEHHOM 3akKoHodaTenbcTBOM Poccuiickol
depepaunn nopsake, wan  boaxetHoh cmeTbl (MHPopmaumAa 06 obbeme npenoCTaBAAEMbIX
coumanbHbIX ycayr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaoCcTaBAeHUsA COLUManbHbIX YCAYT 3a NAaTy;

8) uHdbopmauus, KoTopas pasmellaeTca, onyb/IMKOBbLIBAETCA MO PELIEHUID YUYpeXKAeHUA UK
NpeanpuATUA COLMANbHOTO OBC/NYKMBaHUA, a TaKXKe WHPopMauus, pasmelleHue u onybankoBaHue
KOTopoW ABAAOTCA 06A3aTeNIbHbIMM B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickon Pepepaunu;

9) uHasa onpegensemas YnoAHOMOYEHHbIM deaepasbHbIM OPraHOM WCMNOJIHUTENbHOM BAacTu
Heobxoaumasa A4 NPOBefEeHUs He3aBUCMMOM OLEHKM KayecTBa OKasaHWA YCAyr yYypexkgeHuamMu U
npeAnpUATUAMU COLMANbHOTO 06CYKUBaHNA UHPOPMaLUA.

2. UHdopMmaumna, yKa3aHHan B NyHKTe 1 HacToALLEN CTaTbK, pa3MeLLaeTca Ha opuLManbHbIX cainTax
YNOAHOMOYEHHOro peaepanbHOro opraHa UCNONHUTENbHOW BNACTU, OPraHOB rocyapCTBEHHOM BNacTm
cybbeKkToB Poccuiickon degepaumm, opraHoB MeCTHOTO CaMoynpaBAeHUs, YUPEXAEHUA N NpeanpUaTUit
couManbHOro obcnyKnBaHuaA B cetu "MHTepHeT" B COOTBETCTBUM C TPeBOBAHMAMMU K €€ COAEPIKaHMIO U
dopme  npepocTaB/iieHMA,  YCTAHOBJIEHHbIMW  YMO/NHOMOYEHHbIM  deaepasibHbiM  OpPraHoM
NCNONIHUTENIbHOMN BNaCTM.

3. YNONHOMOYEHHbIN peaepanbHblii OpraH UCNONHUTENbHOW BNACTWU, OpraHbl rocyaapCTBEHHOM
BNacTu cybbekToB Poccuiickon depepaumu, opraHbl MECTHOrO CaMOYMNpPaBAEHUA, YUYPEXKAEHUS WU
npeanpuaTMa couuanbHoro obcnyxKmeaHMa obecneunBaloT Ha CBOMX odULMaNbHbIX CalTax B CETU
"MHTepHeT" TeXHWYECKYD BO3MOMHOCTb BblpaXKeHWs MHEHWI MosydaTenamu coumanbHbIX YCAYr O
KauyecTBe OKa3aHMWA YCAyr yuYpexaeHUAMMU N NpeanpuaTuaMmn coumanbHoro obenykmeaHma.";

2) ctatbto 20 A4ONONHUTL NOANYHKTOM 11 cneaytolLero cogepkaHuma:

"11) co3pgaHue ycnoBUn gNa opraHM3almMy NpoBeAeHUs He3aBUCMMOWN OLLEHKM KayecTBa OKa3aHusA
YCAYT YYPEKOAEHUAMM U NPEANPUATUAMM COLMANBHOIO 06CaYKNBaHUA.";

3) B cTatbe 21:

a) 4yaCTb BTOPYIO AOMO/HWUTb HOBbIM ab3aLem cegbMbiM CNeAYIOLLEr0 CoOAePKaHUA:

"cozpaHue ycnoBuUiA ns opraHM3auuuM NpPoBeAeHUs He3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYT YYPEKOAEHUAMM N NPEANnPUATUSMM COLMANBHOTO 06CNYKNBAHUS;";

6) ab3aL, ceabmoli cuMTaTb ab3aL,em BOCbMbIM.

Cratba 3

MyHKT 2 cTatbk 26.3 PeaepanbHOro 3akoHa OT 6 oKTAbpsa 1999 roga N 184-d3 "O6 obwmx


consultantplus://offline/ref=01383D44A4A7959FA1855B5AA5278B242374B4005BF593DF36B20957077757D8892325D0EA104497B50DL
consultantplus://offline/ref=01383D44A4A7959FA1855B5AA5278B242374B4005BF593DF36B20957077757D8892325D0BE02L
consultantplus://offline/ref=01383D44A4A7959FA1855B5AA5278B242374B4005BF593DF36B20957077757D8892325D3BE0AL
consultantplus://offline/ref=01383D44A4A7959FA1855B5AA5278B242374B4005BF593DF36B20957077757D8892325D3BE0CL
consultantplus://offline/ref=01383D44A4A7959FA1855B5AA5278B242377B0055AF993DF36B20957077757D8892325D0EA10479CB503L

NPUHUMNAX OpPraHU3aUMK 3aKoHoZaTeNbHbIX (NpeAcTaBUTE/NbHbIX) M UCMOJIHUTE/NbHbLIX OpPraHoB
rocygapctBeHHon Bfactu cybbektoB Poccuitickort  depepauun” (CobpaHue 3aKoHOAATeNbCTBA
Poccuiickoit ®egepaumm, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, c1. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, c1. 4537; N 50, cT. 5279; 2007, N 1, c1. 21; N 13,
cT. 1464; N 21, ct. 2455; N 30, ct. 3747, 3805, 3808; N 43, c1. 5084; N 46, c1. 5553; 2008, N 29, cT. 3418;
N 30, cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51, c1. 6163; 2010, N 15, cT.
1736; N 31, c1. 4160; N 41, ct. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, cT. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, c1. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, cT1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccuinckan raseta, 2014, 25 nioHA) AONONAHUTb
NoANyHKTOM 79 cneayrowero cogeprkaHuma:

"79) cosgaHua ycnoBUn AN opraHM3aumm NpoBeAeHUs HE3aBUCMMOM OLLEHKN KayecTBa OKasaHus
YC/yr OpraHu3aumsamm B NOpsifike U Ha YCIOBUSX, KOTOPble YCTaHOBAEHbI deaepanbHbIMM 3aKOHaMK.".

Cratba 4

BHecTn B ®depepanbHblii 3aKOH OT 6 oKTAbpsa 2003 roga N 131-d3 "O6 o0b6wWMx NpuHLMMIAX
OpraHusaumMm MecTHOro camoynpassieHua B Poccuitickoit depepaymmn” (CobpaHue 3akoHoaaTeNbCTBa
Poccuitckoin @epepaunu, 2003, N 40, ct. 3822; 2007, N 1, c1. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, cT. 5733; N 52, cT. 6441; 2010, N 49, cT1. 6409; 2011, N 50, cT. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuitckas raseta,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONONHUTL NYHKTOM 12 cnepytowero cogepKaHus:

"12) co3gaHue ycnoBUi gna opraHMsaumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
YCAyr OpraHu3aumsamm B NOpsiAKe U Ha YCIOBUSAX, KOTOPbIe YCTaHOBAEHbI defepasibHbIMM 3aKOHamMK.";

2) yactb 1 ctaTby 15.1 4ONOAHUTBL NYHKTOM 13 cneaylowero cogepaHusa:

"13) cosgaHue ycnoBUi gna opraHMsaumy NpoBeAeHUs He3aBUCMMOWM OLLEHKM KayecTBa OKasaHusA
YCAyr OpraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPble YCTaHOBNAEHbI deaepasibHbIMM 3aKOHamK.";

3) yactb 1 cTatbym 16.1 AONOAHUTL NYHKTOM 13 cneaytolLero cogepKaHumsa:

"13) cozpaHue ycnoBuit aAna opraHusaumm NpoBeaeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
YCAyr OpraHu3aumsamm B NOpsKe U Ha YCI0BUAX, KOTOPbIe YCTaHOBAEHbI deaepasibHbIMM 3aKOHamMK.".

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hosbpa 2011 roga N 323-$3 "0O6 ocHOBax 0XpaHbl 340P0OBbA
rpaxkaaH B Poccuitckoit Pepepaunn” (CobpaHue 3akoHoaaTenbcTea Poccuiickon depepaumm, 2011, N
48, c1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaylolime nU3aMeHeHusA:

1) yacTtb 2 cTtatbm 14 gonoaHUTbL NyHKTOM 20 cieaytoWwero coaepkaHuma:

"20) cosgaHue ycnoBUiA 418 OpraHU3aLnmn NpoBeAEHUS HE3AaBUCMMOM OLEHKM KayecTBa OKasaHus
YCNYr MegULMHCKMMM opraHm3aumnamn.”;

2) yactb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 ciefytoLLero cogepKaHms:

"18) cosgaHue ycaoBUiA 418 OpraHU3aLnmn NPoBeAEHUS HE3AaBUCMMOM OLEHKM KayecTBa OKasaHus
YCNYr MegMLMHCKMMKM opraHmn3aumnamn.”;

3) Byactu 1 ctaTtbu 79:

a) NYHKT 7 [OONOAHMTL cnoBaMu ", a TaKXKe MpefocTaBNAaTb MHYIO onpeaensemyto
YNOSIHOMOYEHHbBIM peaepasnbHbIM OPraHOM MCMOJHUTENbHON BNACTU HEOBXOoAMMYO ANfA NpoBeAeHUA
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA yCayr MeguLuMHCKMMM OpraHn3aumammn nipopmaumio”;

6) ONONHUTL NYHKTOM 14 cieflyiolLEero coaepiKaHuma:

"14) obecneumnBaTb yC/NOBUA A/1A NPOBeAeHUS HE3aBUCUMOM OLEHKM KayecTBa oKasaHus ycayr.";

4) rnaBy 9 AONONHUTL cTaTben 79.1 cneaylolero coAepKaHus:

"CraTba 79.1. He3aBucHMan oLLEeHKa KavyecTBa OKasaHua yCayr MeguumMHCKMMKU OpraHmn3aumsamm
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1. HesaBucMMan oOLEHKa KayecTBa OKa3aHWS YCAyr MeguMUMHCKMMU OPraHU3auusamu ABAsSeTcs
oAHOM u3 ¢opM OOLLECTBEHHOINO KOHTPOJIA M MPOBOAUTCA B LEAAX NPeAoCTaB/eHUs rpakgaHam
MHOOPMALMM O KayecTBe OKas3aHWA YCayr MeAUUMHCKMMM OpraHuM3aumsamu, a TaKKe B Lensx
MoBbILIEHMA KayecTBa WX [AeAaTeNbHOCTM. HesaBMcMMan oOuEeHKa KayecTBa OKasaHuA  ycayr
MEANUMHCKMMM OPraHM3aumMaMM He OCYLLECTBASETCS B LLeIAX KOHTPOAS KayecTBa M 6€30MacHOCTM
MeANUNHCKOWN AeATENbHOCTM, @ TaKMKe SKCMNepTM3bl U KOHTPOIA KayecTBa MeANUMHCKON NOMOLLM.

2. HesaBucrMmas oOuUEHKa KayecTBa OKasaHUA yCoayr  MeguUMHCKMMKM  OpraHuM3aumamu
npeaycmaTpUBaeT OLLEHKY YC/IOBUI OKa3aHWUA YCAyr Mo TaKMM OOLMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNHOCTb MHPOPMALMM O MEAMLMHCKON OpraHM3aummn; Kom@OpPTHOCTb YC/I0BUMI NpeaocTaB/ieHus
MEAULMHCKUX YCAYT U AOCTYNHOCTb UX MOJIYYEHUA; BPEMS OUAAHWUS NPeaoCcTaBNeHUa MeaULMHCKOM
ycnyru; gobporKenaTenibHOCTb, BEXK/IUBOCTb, KOMMNETEHTHOCTb PAaBOTHUKOB MeAULMHCKON OpraHnsaLmu;
YO0BNETBOPEHHOCTb OKa3aHHbIMM YCayramu.

3. HesaBuMcMman OUEHKa KayecTBa OKasaHMA YCAyr MeAMUMHCKMMWU  OpraHu3aumsmu
OCYLLECTBNISIETCA B COOTBETCTBMU C MOJIOKEHUAMW HACTOAWEN cTaTbU. [py NpoBeaeHUM HE3aBUCMMOl
OLLEHKM KayecTBa OKasaHWs yCcayr MeauuMHCKMMW OpraHM3auuamMm MChosib3yeTca obLlienoctynHas
MHbOpMaUUA 0 MeANUMHCKUX OpraHn3aumax, pasMmeLlaemasn B TOM Yncie B GopmMme OTKPbITbIX AaHHbIX.

4. B uensx Co3gaHUA YC/NOBUIM ANA opraHM3auuu NpoBeAEeHUs HE3aBUCMMOM OLEHKM KauyecTBa
OKasaHuA ycayr MeguuMHCKMMKM OpraHM3auUsamMu:

1) ynonHoMo4YeHHbI peaepanbHblii OpraH UCMOIHUTENIbHOM BNACTU C y4acTUEM OBLLECTBEHHbIX
obbeagMHeHUI Mo 3aWMTe NPaB rpaxkaaH B chepe oxpaHbl 340Pp0BbA, MeANLMHCKUX NPodeccnoHanbHbIX
HEKOMMEPYECKUX opraHmsaumMin (ux npeacrasutenei) ¢dopmupyeT o0OLLECTBEHHbIM COBET Mo
NpoBeAEeHUI0 HE3aBUCMMOWM OLLEHKM KauyecTBa OKasaHUA YyCayr MeguUMHCKUMU OpraHusauuamu U
YTBEPKAAET NOJIOXKEHUE O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbekToB Poccuitickolt degepauumn € yyacTvem
obLecTBEHHbIX 06beAMHEHNN NO 3aWMTe NpaB rpaxaaH B cpepe OxpaHbl 340POBbS, MEOULMHCKMX
npodeccnoHanbHbIX HEKOMMEPYECKMX OpraHuM3aumMit (Mx npeacTtaBuTenei), COOTBETCTBYHOLLMX
TpeboBaHMAM 4YacT 3 cTaTbm 76 HacToAwero PepepasbHOro 3akoHa, GOpMUPYOT 0bLLEeCTBEHHbIE
coBeTbl MO MPOBEAEHMIO HE3aBUCMMOM OLEHKM KauyecTBa OKasaHua YCayr  MeAUMLMHCKUMMU
OpraHM3auMaAMMK, PaCNoO/IOXKEHHbIMU Ha Tepputopuax cybbekToB Poccuiickoli ®depepauun, U
YTBEPKAAIOT MOJIOKEHME O HUX;

3) B cnyyae nepenaym nosHOMoOUYMM B chepe oxpaHbl 340p0BbA B COOTBETCTBUM C YACTbIO 2 CTaTbM
16 HacTtoswero dPenepanbHOro 3aKoHa opraHbl MECTHOIO CaMOynpPaB/iEHUA € yd4acTMeM 0bLecTBEHHbIX
0b6beAMHEHNI NO 3aLMUTe NPaB rpaxkaaH B chepe oxpaHbl 340p0BbA, MeAULMHCKUX NPOdEeCcCUOHaNbHbIX
HEKOMMEPYECKNX OpraHnsaumin (ux npeacrasmTeneit) snpase GopmMmnpoBaTb 06LLECTBEHHbIE COBETbLI MO
NPoBeAEHNI0O HE3aBUCMMOM OLEHKM KayecTBa OKasaHWUA YCAyr MeauUMHCKMMW OpraHusaumnsmu,
pPacnooXeHHbIMU Ha TEPPUTOPUAX MYHULMNANbHbIX 06pa30BaHWUI, N YTBEPKAATb MOIOXKEHME O HUX.

5. TMlokasatenu, xapakTepusylolipme oblue KpUTepuM OLEHKM KadyecTBa OKasaHusa ycayr
MEAULMHCKUMKN OpraHM3auuaMM, B OTHOLUEHUMM KOTOPbIX MNPOBOAUTCA HE3aBUCUMMAA OLEHKa],
YCTaHaB/NMBAKOTCA  YMOJIHOMOYEHHbIM  deaepanbHbiM  OpraHOM  WUCMOJIHUTENbHOW  BAacTM  C
npeasapuTebHbIM 06CyKaeHMemM Ha obL,ecTBeHHOM CoBeTe.

6. o peweHUto YyNnoNHOMOYEHHOro deaepasbHOrO OpraHa MCMNOAHUTENIbHOM  BNACTH,
NCNOJIHUTENbHbBIX OPraHOB FrOCyAapCTBEHHOM BAacTM cybbekToB Poccuitickolt depgepaumnmn MamM opraHos
MECTHOIo camoynpaBfieHMa GYHKLMM OOLLECTBEHHbIX COBETOB NO MPOBEAEHNIO HE3ABMUCMMOM OLEHKM
KauyecTBa OKasaHMWA yCayr MeAULMHCKMMW OpraHM3aunammM MoryT ObiTb BO3/I0XKEHbI Ha CyLLEeCTBYOWMeE
npu 3TUX opraHax obLiecTBeHHblIe COBETbl. B TakMx c/iyyanx obLiecTBeHHble COBETbl MO NMPOBELEHUIO
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHUA yCayr MeguuMHCKMMKW OpraHM3aumsamm He co3aatoTcs.

7. O6LwecTBeHHbIA COBET MO NPOBEAEHUIO HE3aBUCMMOW OULEHKM KayecTBa OKasaHWs ycayr
MeAULMHCKMMW opraHmnsaumamm GopmupyeTca Takum obpasom, YTobbl Bblia UCKAOYEHA BO3MOMXKHOCTb
BO3HWKHOBEHMA KOH}/MKTa UHTepecoB. CocTaB o0b6LlecTBEHHOro coBeTa ¢GoOpMUpyeTca M3 4ucna
npeacrasuTenein obwecTBeHHbIX 06beagMHEHUI MO 3alWMTe NpPaB rpaxaaH B chepe oxpaHbl 340P0OBbA,
MeAULMHCKUX NpodeccMoHanbHbIX HEKOMMEPYECKMX opraHunsaumii (ux npeacrasutenei). Yucno uneHos
06LEecTBEHHOrO coBeTa He MOMET ObiTb MeHee yYem NATb YesioBeK. YneHbl 06LecTBEHHOro COBETa
OCYLUECTBNSAIOT CBOK [eATeNbHOCTb Ha 06uecTBeHHbIX Hadvanax. WMHpopmaums o AesaTeNbHOCTU



O6LLEeCTBEHHOTO COBeTa pPa3MelLlaeTcd OpraHoM roOCyAapCTBEHHOM BAACTM, OPraHOM MeCTHOro
CaMOYNpaB/ieHMA, NPU KOTOPbIX OH CO34aH, HAa CBOeM oduLManbHOM caiTe B ceTu "UHTepHeT".

8. HesaBMcMman oueHKa KayecTBa OKasaHWA yCAyr  MEeAMUMHCKMMW  OpraHuM3auusamm,
opraHvsyemasn obLwecTBEHHbIMW COBETaMM MO ee NPoBeAeHMto, MPOBOAUTCA He Yalle YyeM OAMH pa3 B
rog, v He peXke Yem OAMH pas B TpU roda.

9. O6LwecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOM OLUEHKM KayecTBa OKasaHWs ycayr
MeANUNHCKMMM OpraHU3aLmMaMM:

1) onpepenalOT nepeyHn MeAUMUMHCKUX OpPraHuM3aumii, KoTopble Yy4acTBYHOT B peanusauuu
NpPOrpammbl rocy4apCTBEHHbIX rapaHTUI 6ecnaaTHOro oKasaHWA rparkaaHam MeauLMHCKOM NOMOLLM U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmuMpyLOT NpesnoXKeHns Ana pa3paboTKM TEXHUYECKOTO 3a43aHNA ANA OPraHn3aummn, Kotopas
ocywectsnset cbop, obobueHne M aHann3 MHPOPMALMM O KAYeCTBE OKa3aHWUA YCAyr MeAUUUHCKUMU
opraHusaumMamu (ganee - onepaTop), NPMHMUMAIOT y4acTUe B PAaCCMOTPEHUM MPOEKTOB AOKYMEHTALMMU O
3aKynke paboT, ycnyr, a TaKXe MPOEKTOB FOCyAapCTBEHHOTO, MYHUUMMNAAbHOIO KOHTPAKTOB,
3aK/Il04aeMbIX  YNONHOMOYEHHbIM  deaepanbHbIM  OPraHOM WCMONHUTENIbHOW BAAcTM, OpraHamwu
rocy4apcTBeHHoM  BnactM  cybbektoB  Poccuiickolrt  dPepepaumm  uAM opraHamm  MeCTHOTO
CaMoyrnpaB/eHNA C ONePaATOPOM;

3) vycTaHaBAMBAOT NpU  HEOOXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHMA  ycayr
MEANUMHCKMMU  OPraHM3auMsamMmn (AOMOAHUTENIbHO K YCTAaHOBAEHHbIM HacCTOALWENW cTaTbel obwmum
KpuTepusam);

4) OCyWecTBAAKOT HE3aBUCMMYIO OLUEHKY KayecTBa OKasaHua  ycayr  meguuuMHCKUMMU
OpraHM3aumMaMM C y4eToM MHPOpPMaLLMK, NPeACTaBNEHHON ONepaTopom;

5) npeAcTaBAAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepasibHbli OpraH MCNONHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBeHHOM Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOroO
CaMoynpaB/ieHNn pe3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa OKasaHMA YCayr MeguUMHCKUMU
OpraHM3auMaAMM, a TaKKe NpesoKeHus 06 yaydleHUn Ux AeAaTe/IbHOCTH.

10. 3aKknoyeHMe TrocyAapCTBEHHbIX, MYHMLMMNANbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHue ycnyr no cbopy, 0606weHuto M aHanusy MHOOPMALMM O Ka4yecTBe OKasaHus YyCayr
MEANUNHCKMMU OpraHM3auMaMM OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depepaunn 0 KOHTpPAKTHOM cucTeme B chepe 3aKynok ToBapos, paboT, ycayr gna obecneyeHus
roCYy4apCTBEHHbIX MU MYHULMMNANAbHbIX HYXA. YNOJHOMOYEHHbI deaepanbHbii opraH UCNOHUTENbHOM
BNACTWU, OpraHbl rocyAapcTBEHHOM BnacTM cybbekToB Poccuiickoit dPepepaumn, opraHbl MeCTHOrO
CaMoynpaB/eHNa Mo pe3y/nbTaTam 3aKIHOYEHUs TOCYLAPCTBEHHbIX, MYHMLMNANbHbIX KOHTPAKTOB
obopmMnAloT pewweHne ob onpeaeneHnn onepatopa, OTBETCTBEHHOrO 33 MPOBEAEHME HE3aBUCMMOM
OLEHKM KayecTBa OKasaHMA YCAyr MeAUUMHCKMMW OpPraHu3aLMaMM, a TaKKe Npu HeobxoaAnmocCTu
NnpeLoCcTaBAsAOT onepaTopy o6LWeAoCTYNHY0 WMHPOPMALMIO O AEeATeNbHOCTM AAHHbIX OpraHu3auumi,
dbopmMmupyemyto B COOTBETCTBMM C FOCYAAPCTBEHHON U BEAOMCTBEHHOM CTAaTUCTUYECKON OTYETHOCTbLIO (B
CNy4ae, ec/iv OHa He pasMelLeHa Ha oPpULMANbHOM CaliTe OpraHu3aLmm).

11. NocTynuBLWas COOTBETCTBEHHO B YNOJHOMOYEHHbIW deaepanbHbli OpraH MUCNOAHUTENbHOM
BNACTWU, OpraHbl rocyAapcTBEHHOM BnacTn cybbekToB Poccuiickoit depepaumn, opraHbl MeECTHOrO
camoynpasneHna uHbopmauMAa O pe3ynbTaTax HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA ycayr
MeANUNHCKMMU OpPraHmn3aumammn nogaexunt obAasaTelbHOMY PacCMOTPEHMIO YKA3aHHbIMW OpraHamu B
MECAYHbIA CPOK WM YUYUTbIBAETCA MMM NPU BbIpabOTKE Mep MO COBEPLUEHCTBOBAHWUIO AeATe/IbHOCTU
MeANUNHCKUX OpraHM3aumid.

12. UHdopmaLma o pesynbTaTax HE3aBUCMMOM OLLEHKM KavyecTBa OKa3aHMA yCayr MeAULMHCKUMM
opraHM3aLMAMM pasMeLLLaeTcAa COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMONHUTENbHOW BAACTM Ha odULMaNbHOM caliTe
Ana  pasmeleHna MHPopmMauMM O FOCYAAPCTBEHHBIX M MYHWUMMANAbHBIX YYPEXAEHUAX B CETU
"NnTepHeT";

2) opraHamm rocygapcTBeHHOM BAacTu cybbekToB Poccuinckoit deaepalmm U opraHaMm MeCcTHOro
CaMoOynpaB/eHna Ha CBOMX OdUUMANbHbIX caiTax M  odPUUManbHOM CcaliTe gaa  pasmelleHus
MHPOopMaLMM O roCyAaPCTBEHHBIX U MYHUUMNANBbHbIX yYpexaeHusx B cetn "UHTepHeT".

13. CoctaB uHdopmaumMm O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHua ycayr
MeANUNHCKMMM OPraHM3aunsaMmn 1 NopaaokK ee pasmelLeHnsa Ha opuumManbHOM calTe ANa pasmMeLLeHuns



MHPOpPMaLUM O rOCYyAaPCTBEHHBIX MU MyHUUMMANbHbIX yupexaeHusax B cetn "MHTepHeT" onpeaenatoTcs
YNOJAHOMOYEHHbIM MpaBnTENBCTBOM Poccuiickoit Pepepaunn depepanbHbIM opraHom
NCNOSIHUTENbHOM BNACTW.

14. YnonHoMOYeHHbI peaepanbHbii OpraH UCMOJHUTENIbHOW B/1IAaCTWU, OPraHbl rocyAapCTBEHHOM
Bnactu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOFO CaMOyMNpaBAeHUA U MegULMHCKUe
opraHusaumm obecneymBaloT Ha CBOMX OUUMANbHbIX calTax B ceTn "MHTepHeT" TexHUYecKyro
BO3MOXHOCTb BbIPaXEHUA MHEHMA NAUMEHTAMW O KayecTBE OKa3aHWA yCayr MeguLMHCKUMMU
OpraHusaunsamum.

15. UHdopmauma, npesoctaBieHWe KOTOpoi sBasetcA o06A3aTenbHbiM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuiickont  depgepaumun,  pasmewaetcs Ha  oduuManbHbIX  caMTax
YNOJIHOMOYEHHOIO pesepasbHOro opraHa UCMONHUTENIbHOM BNAACTM, OPFraHOB FrOCYAapPCTBEHHON BAACTU
cybbekToB Poccuiickolt Penepaunn, opraHoB MECTHOMO CaMoynpaBAeHUA U MegULMHCKUX OpraHu3aLmi
B ceTn "MHTepHeT" B COOTBETCTBMM C TpebOBaHMAMM K ee cogepaHuto n Gopme NpesocTaBAeHUs,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM deaepasibHbiM OPraHOM UCNOAHUTENIBHOM BNACTU.

16. KoHTponb 3a cobnogeHnem npoueayp NpoBeaeHna He3aBUCUMMOM OLEHKM KayecTBa OKasaHusA
YCAYr MeAMUMHCKMMU  OpPraHmM3aumsammn  OCYLLEeCcTBASETCS B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckolt depepaumn.”.

Cratba 6

BHectn B PepepasnbHbiii 3akoH OT 29 aekabpa 2012 roga N 273-®3 "O6 obpa3oBaHuu B
Poccuitckoit depepauun” (CobpaHume 3akoHoaaTenbcTea Poccuiickoit Pepepaunn, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneagytolime UsmeHeHusn:

1) yactb 1 cTaTbyM 6 AONOAHUTL NYHKTOM 13.1 cieaylowero coaepXaHusa:

"13.1) cosgaHuve YCNOBUM AONA OpraHW3auuu NpPoOBEeAEHMA HEe3aBUCMMOM OLLEHKM KayecTBa
obpasoBaTeibHOM AeATENbHOCTM OPraHn3aLLMin, OCyLLECTBAAIOWMX 0Opa3oBaTe/IbHYIO AeATeNbHOCTb;";

2) yacTb 1 cTaTbM 8 AONONHUTL NYHKTOM 12.1 cneaytowero cogepaHua:

"12.1) co3pgaHuWe YCNOBUM AONA OpraHW3auMu NpPoBeAEeHMA HEe3aBUCMMOKM OLEHKM KadvecTBa
obpasoBaTesibHOM AeATENbHOCTM OpPraHn3aLLMini, OCyLLECTBAAIOWMX 0Opa3oBaTe/IbHYIO AeATeNbHOCTb;";

3) cTaTblo 95 M3NOXKNUTL B CieAyOLEN peaakLmu:

"CraTbs 95. He3aBuncMMan oLeHKa KayecTBa 0bpa3oBaHus

1. HesaBucuMman oLeHKa KayecTBa o06pa3oBaHMA HanpaBAeHa Ha noaydYyeHue cBeaeHuin 06
obpasoBaTeNbHOM  AeATeNbHOCTM, O KayecTBe MOATOTOBKM  OByuyaloWMxXca W peanusaumn
06pasoBaTeNbHbIX MPOrPamM.

2. HesaBMcMMan oLeHKa KayecTBa 06pa3oBaHuNA BKIOYaeT B ceba:

1) He3aBMCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0byYatoWwmnxcs;

2) He3aBMCMMYIO OLEHKY KadyecTBa 06pasoBaTe/ibHOM  AeATeNbHOCTM  OpraHu3aumi,
OCYLLEeCTBAAIOLWMX 06pa3oBaTeIbHYIO AeATENbHOCTD.

3. HesaBucMMan oOLEHKa KayecTBa 0OPA30BaHWA OCYLLECTBASETCA HOPUANYECKUMU NULLAMMU,
BbIMOIHAIOWMMM KOHKPETHbIE BUAbI TAaKOW OLEHKW, NMPeasyCMOTPEHHbIe YacTblo 2 HACTOALLEN CTaTbu
(manee - opraHMsauum, oCcyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHusaumu, ocyLLecTBAIOWME HEe3aBUCUMYIO OLEHKY KauyecTBa 06pa3oBaHus, pasmeLatoT B
cetn "UHTepHeT" nHOopMauUIo 0 NopsaKe NPOBEAEHMA U pPe3y/ibTaTax HE3aBUCMMOW OLLEHKM KayecTBa
06pa3oBaHNA M HaMPaBAAOT ee Npu HeobxogMMOCTM COOTBETCTBEHHO B ¢enepasbHble OpraHbl
rocyfapCTBEHHOM BNACTM, OpraHbl MCMONHUTENbHOM BAacTM cybbekToB Poccuiickon depepauuu,
OCYLLEeCTBAAIOWLME TOCYAAPCTBEHHOE ynpasieHne B chepe 06pPa3oBaHWMA, OpraHbl  MECTHOTO
camoynpas/eHus.

5. MocTynuBlas COOTBETCTBEHHO B ¢efepasibHble OpraHbl rocyAapCTBEHHOW BAACTM, OpraHbl
MCMNONHUTENbHOW BAacTM cybbekToB Poccuitickoit ®eaepaumn, OCyWECTBAAIOWME FOCYAapPCTBEHHOE
ynpasneHve B chepe o06pa3oBaHUA, OpraHbl MECTHOrO CamoynpasieHna MHbopmaumsa O pesynbTaTax
HEe3aBMCMMOM OLLEeHKM KayecTBa 06pa3oBaHMA NOANEKMT 06A3aTeIbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
opraHamMmuM B MECAYHbIA CPOK W YYWUTHIBAETCA MMM NpPU BblpaboTKe Mep NO COBEPLUEHCTBOBAHWUIO
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obpa3oBaTenbHON AeATENbHOCTU.

6. Pe3ynbTaTbl HE3aBUCMMOM OLEHKM KayecTBa 06pa3oBaHMA He BJEKyT 3a coboi
NPWUOCTAaHOB/IEHME UN aHHYIMPOBAHUE NNLLEH3MM Ha OCYLLEeCTBeHMe 06pa30oBaTeNIbHON AEATENBbHOCTH,
NPMUOCTAHOB/IEHNE FOCYAAPCTBEHHOM aKKpeauTauum UanM AULLIEHNE TOCYAapPCTBEHHOM akKpeauTauuu B
OTHOLLEHWM OPraHn3aL M, OCYLLECTBAAIOLLMX 06Pa30BaTENbHYO AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCUMMOWI OLEHKM KavecTBa 06pa3oBaHMA moryT ¢opmmnpoBaThbcA
PENTUHIN OpraHM3auUmii, OCYLLECTBAAIOWMX 06pa3oBaTeNbHyO AeATeNbHOCTb, U (UNK) peannsyembix
nmMmun obpasoBaTenbHbIX Nporpamm.”;

4) pononHUTL cTaTben 95.1 cneaylollero coaep*KaHua:
n
CraTbs 95.1. He3aBrncKMMas oueHKa KayecTBa NOAroTOBKKU obydatoLmxca

1. HesaBucMmaa oueHKa KayecTBa MOATOTOBKM OOyyatowmxca NpPoBOAMTCA MO MHULMATMBE
YYaCTHUKOB OTHOLLIEHWI B chepe 06pa3oBaHUsA B LeAsX NOATOTOBKM MHPOPMaLMK 06 ypoBHE OCBOEHMSA
obyyaowmmmnca obpasoBaTenbHOM MNPOrpamMmbl MAM  ee  YacTel, NpPenoCTaB/leHUA YYaCTHUKAM
OTHOLWeHK B chepe obpasoBaHma MHGOPMALMM O KayecTBe NOAFOTOBKM 0ByYatoLmXCA.

2. OpraH13aummn, ocyLLeCcTBAAIOLLME HE3ABUCMMYIO OLEHKY KayecTBa MOArOTOBKM obyvatowmxcs,
yCTaHaBAMBAIOT BUAbI 06pa3oBaHMA, rpynnbl 06yYatowmxcs u (Mam) obpasoBaTesibHbIX NPOrPaMM UK UX
YyacTen, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCUMMAA OLEHKA KayecTBa NOArOTOBKM obyyatowmxcs,
a Takxe ycnosuA, Gopmbl U MeTOoAbl MPOBEAEHMA HE3aBUCMMOW OLEHKM KayecTBa MOATOTOBKM
obyyatowmxcs.

3. HezaBucMMas oueHKa KayecTBa MOATOTOBKM OOY4YaOLLMXCA OCYLLECTBAAETCA TaKkKe B paMKax
MeXAYHapOAHbIX COMOCTaBUTENbHLIX WUCCNefoBaHWn B cbepe 06pa3oBaHMA B COOTBETCTBUM C
KpUTepmnammn n TpeboBaHUAMM POCCUNCKUX, MHOCTPAHHbIX N MEXAYHAPOAHbIX OpraHu3auunii.";

5) pononHuTb cTaThbei 95.2 cneayroLLero coaepsKaHus:

"Cratba 95.2. HesaBuMcMMas oOLEeHKa KayecTBa 06pa30oBaTe/NIbHOM AeATe/IbHOCTU OpraHM3aumii,
OCYLLECTBAAOWMNX 06pa3oBaTeIbHYI0 AeATe/IbHOCTb

1. HesaBucMmas oueHKa KayecTBa 06pasoBaTeNbHOM  AEATENbHOCTM  OpraHusauui,
ocyuwiecTBasAoWmMX obpasoBaTenbHyl0 AeAaTenbHOCTb (ganee - obpasoBaTenbHaa AeATeNbHOCTb
OpraHusauuit), OCyWecTBAAETCS B LUeNsX MpeaoCcTaB/eHUs Y4YacTHMKAM OTHOWEHW B cdepe
obpasoBaHuA WHbOpmauuM 06 ypoBHe oOpraHusaumm paboTbl MO peanu3aunm obpasoBaTesbHbIX
nporpamm Ha ocHoBe 06LLea0CTynHOM nHbopMaLun.

2. B uensx cosgaHus ycnosuin Ana nposeaeHMsa He3aBUCMMOM OLEHKM KayecTBa 0b6pa3oBaTe ibHOM
AeATeNbHOCTU OpraHn3aLUmii:

1) denepanbHbii OpraH MCNONHUTENLHOW BAACTWU, OCYLLECTBAAIWMN GYHKUMKM No BbipaboTKe
rocyaapcTBeHHOM MOJIMTUKU M HOPMATUBHO-MPaABOBOMY peryaMpoBaHuio B chepe obpasoBaHuA, C
yyacTmem obLLeCTBEHHbIX OpraHn3aLmii, obLLeCcTBEHHbIX 06begMHEHUI NoTpebuTenen (Mx accoumnaumin,
coto3oB) (ganee - obuwecTBeHHble opraHusauuun) dopmupyeTt obLLEeCTBEHHbI COBET NO NPOBEAEHMUIO
HE3aBMCMMOWM OLLEHKM KayecTBa 060pas3oBaTe/ibHOW [AeATeNbHOCTU OpraHu3auMin u  yTBepKaaeT
MOJIOXKEHWE O Hem;

2) opraHbl MCMNONMHUTENbHOM BnacTn cybbektoB Poccuitickolt Pepepaumm, ocylecTeastowme
rocygapcTBeHHoe ynpasneHue B cdepe 06pasoBaHMA, C yyacTMem OOLLECTBEHHbIX OpraHM3aumi
dopmumpyoT 0bLLEeCTBEHHbIE COBETbI MO NPOBEAEHMIO HE3ABMCMMOM OLLEHKM KayecTBa obpasoBaTesibHOM
OEeATeNbHOCTU OpPraHU3aLMii, PacnoIoOXKEHHbIX Ha TeppuUTopuax cybbekToB Poccuiickon degepaummn, m
YTBEPKAAIOT MNOJIOKEHME O HUX;

3) opraHbl MEeCTHOro camoynpaBieHWss C Yy4acTMem ObLIECTBEHHbIX OpraHu3auuii Brpase
dopmupoBatb  obullecTBEHHbIE COBETbl MO  MNPOBEAEHWUIO HE3aBUCMMOW  OLEHKM  KayecTsa
obpasoBaTeNbHOW AEATe/NbHOCTM OpraHWsaLMii, Pacrno/IOXKEHHbIX Ha TeppPUTOPUAX MYHULMNANbHbIX
06pasoBaHUiA, N yTBEPKAaTb MNONOKEHUE O HUX.

3. MNo pelleHnto deaepanbHOro opraHa UCMNONHUTEIbHOM BNACTU, OCYLLECTBAAIOLLErO GYHKLUUKN NO
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BblpaboTKe roCyAapCTBEHHOW MOJIMTUKM U HOPMATMBHO-NPABOBOMY pPeryaupoBaHuUil0 B cdepe
obpa3oBaHUA, OPraHOB UCMONHUTENIbHON BAacTn cybbekToB Poccminckon ®eaepaumn, ocyLecTBASOWMX
rocyaapcTBeHHoe ynpasneHne B cdepe o06pasoBaHWUA, WUAM OPraHOB MECTHOTO CamMoynpaBAeHuA
$YHKUMM 06LLEeCcTBEHHOrO coBeTa Mo MPOBEAEHUI0 HEe3aBUCUMMOM OLLEHKM KayecTBa 0OpasoBaTesibHOM
0EeATeNbHOCTU OpraHu3aumMii  MoryT ObiTb BO3/0MEHbI Ha CYLIECTBYlOLWME NPU 3TUX oOpraHax
obLlecTBeHHble COBETbI. B TaKMX cay4vasnx ob6LLeCcTBEHHbIe COBETbI MO NPOBeAEeHUI0 HE3aBUCUMO OLEHKM
KayecTBa obpasoBaTe/ibHOM AeATe/IbHOCTU OpraHu3aLmMin He co3aatoTcs.

4. He3aBucMMmasn oueHKa KayecTBa obpa3oBaTeibHON AeATe/IbHOCTU OpraHu3aunii NpoBoANTCA Mo
TakMM 0BWMM KpUTepMAM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPopmaumMm 06 opraHusaumax,
ocywiecTBasowmMX  0bpasoBaTesibHyl0  OeATeNbHOCTb, KOMQOPTHOCTb  YCAOBWMIA, B  KOTOPbIX

ocyuiecTeaserca obpasoBaTtenbHas AeATeNbHOCTb; [06poKeNnaTenbHoCTb, BEK/NBOCTb,
KOMMNETEHTHOCTb PabOTHWKOB; YAOB/NETBOPEHHOCTb KayecTBOM 06pa3oBaTeNbHON  AeATebHOCTU
OopraHusauumn.

5. lokasatenu, xapakTepusylowme ob6LWME KPUTEPUM OLEHKM KadyecTBa 0bGpasoBaTesibHOM
OeATeNbHOCTU oOpraHM3auuii, ycTaHaBauBatoTca deaepanbHbIM OPraHOM MCNONHUTENIbHOW BNacTy,
ocyuwecTeasfoWMM GYHKLMM MO BbipaboTKe rocydapCTBEHHOW MOJIMTUKU U HOPMATUBHO-NPaBOBOMY
perynnpoBaHuto B chepe obpasoBaHus, c npeaBapuTe/ibHbIM 06CyKaeHMeM Ha 0bLLEeCcTBEHHOM COBETE.

6. HesaBucMMan oLeHKa KayecTBa ob6pa3oBaTesibHON AeATe/IbHOCTU OpraHu3aLmin, opraHnsyemas
06LWecTBEHHbIMW COBETAMU MO ee NPOBEAEHWNI0, MPOBOAUTCA HE Yalle YeM OAMH pa3 B rof U He pexe
yem oAMH pas B Tpu roaa.

7. ObuwecTBeHHble COBETbI MO MPOBEAEHUID HE3aBMCMMOWN OLLEHKM KayecTBa obpasoBaTesibHOM
OEeATEeNbHOCTU OpraHM3aumii:

1) onpenensaloT NepeyHn OpraHU3aLnii, OCYLLEeCTBAAILWINX 0Bpa3oBaTeNbHYO AeATeNbHOCTb, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMUTCA HE3aBMCUMAs OLEHKa, NpeayCMOTPEHHasA HacToALLel cTaTbel;

2) dopmMpyIOT NpesnosKeHus ansa pas3paboTKu TEXHUYECKOTo 3a4aHnaA 41a OpraHn3aummn, Kotopas
ocyuwiecteaseT cbop, 0606weHne N aHann3 MHPopMaLMK O KadecTBe 0b6pa3oBaTeNbHON AeATeNbHOCTH
opraHusauuii (aanee - onepatop), NPUHUMAIOT Y4acTMe B PACCMOTPEHMMU MPOEKTOB AOKYMEHTaLUUn o
3aKynkax paboT, ycayr, a TaKXKe TMPOEKTOB TrOCYAapPCTBEHHOIO, MYHULMNANbHOTO KOHTPAaKTOB,
3aK/o4YaemMbix ¢deaepanbHbIM OPraHOM MCMOJIHUTENIbHOW BAACTM, OCYLLECTBAAOWMM GYHKUMKU MO
BblpabOTKe rocyfapCTBEHHOM MNOJUTUKM U  HOPMATMBHO-MPABOBOMY pPEryiMpoBaHuio B coepe
obpasoBaHWs, OpraHamuM  WCMONMHUTENbHOMW  BRacTM  cybbekToB  Poccuiickolt  degepauumy,
OCYLLECTBAAIOWMMM TOCYAapPCTBEHHOE YyMpaBneHMe B cdepe 06pa3oBaHUA, OpraHamm MECTHOro
CamoynpaBs/ieHUA C ONepaTopom;

3) ycTaHaBAMBalOT NpuM HeobXOoOAMMOCTM KPUTEPUM OLEHKM KayecTBa 0b6pasoBaTesibHOM
OeATeNbHOCTU OpraHM3aumii  (AONONHUTENbHO K YCTAaHOBAEHHbIM HacToAler cTaTber o0buwum
KpuTepusam);

4) NpoBOAAT HE3aBUCUMYIO OLIEHKY KauyecTBa obpas3oBaTesibHOM AeATeNbHOCTM OpraHusauui c
y4yeTom MHbopmaLunu, NnpeactaBieHHON onepaTopom;

5) npeacTaBAAKOT COOTBETCTBEHHO B  deaepanbHbli  OpraH  WUCMONHUTENbHOM  B/1acTH,
OCYLLECTBAAWMA GYHKUUM MO BbipabOTKe rocyaapCcTBEHHOW MNOJAUTUKM U HOPMaTUBHO-NPaABOBOMY
perynmpoBaHuto B cdepe 06pas3oBaHUA, OpraHbl WUCMOAHWUTENIbHOW BAacTu cybbekToB Poccuinckoit
depepaunn, ocyLwecTBaaloLLIME FOCYAapCTBEHHOE yrnpaBieHne B chepe 0b6pa3oBaHUA, OpraHbl MECTHOIo
Camoynpas/ieHMA pes3y/bTaTbl HE3aBMCMMOM OUEHKM KayecTBa o06OpasoBaTesibHOW AesTeslbHOCTU
OpraHu3aLMin, a TaKKe NpeasoKeHna o6 yayylleHn ux 4esTelbHOCTU.

8. 3aKkntoueHme rocyaapcTBEHHbIX, MyHULMMNAIbHbIX KOHTPAKTOB Ha BbiNoO/IHEHWE PaboT, OKasaHue
ycayr no cbopy, 0606weHno U aHannsy uHGOpmauMKM O KayecTBe 06pasoBaTesibHOM AeATesbHOCTU
OpraHW3aLMin OCYyLLECTBAAETCA B COOTBETCTBMM C 3aKoHoZaTenbCTBoM Poccuiickon Pepepaumm o
KOHTPaKTHOM cucteme B cdhepe 3aKynoK ToBapos, paboT, ycnyr ans obecneyeHUs rocygapCTBEHHbIX U
MYHUUMNANbHbBIX HYXA,. PesepanbHblit OpraH UCMOIHUTENbHOM BAACTU, OCYLLECTBAAIOWMN GYHKLMUN NO
BblpaboTKe rocyAapCTBEHHOM MOJIMTUKM U  HOPMATMBHO-NPABOBOMY pPeryaupoBaHuUil0 B cdepe
o6pa3oBaHUA, opraHbl UCMONHUTENIbHON BNacTU cy6beKToB Poccuitckon deaepaunm, ocyllectTeastowme
rocygapcteeHHoe ynpasnieHMe B cdepe ob6pasoBaHWUs, oOpraHbl MECTHOrO CamoynpaB/ieHMAa Mo
pes3ynbTaTam 3aKAUYEHUA TOCYAAPCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB 0GOPMAAIOT pelleHne 06
onpeaeneHnUM onepatopa, OTBETCTBEHHOrO 3a MNPOBefleHMEe He3aBMCMMOW OLEHKM KadyecTsa



06pa3oBaTeNibHON AEeATe/IbHOCTM OpraHM3aumii, a TaKXe npu HeobxoAMMOCTM NpPenoCTaBAAOT
onepaTtopy obwenocTynHyto MHGOPMaLMIO O AEeATeNbHOCTM AaHHbIX OpraHusauuii, Gopmupyemyto B
COOTBETCTBUW C rOCY[apPCTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B C/lyYae, eciv OHa
He pasmellieHa Ha opULMaNbLHOM caliTe opraHusaumm).

9. O6LWEeCTBEHHbIM COBET MO NPOBEAEHUIO HE3aBUCUMMOM OLEHKM KadecTBa 06pa3oBaTesbHOM
OeATeNbHOCTU opraHusaumin popmupyeTtca Takum o6pasom, 4TObbl Bblia UCKIOYEHA BO3MOMKHOCTb
BO3HUMKHOBEHMUA KOHOAMKTA MHTepecoB. COCTaB YKa3aHHOro O6LEeCTBEHHOro coBeTa ¢dopmMmupyeTca U3
yncna npeactasmTenein obLecTBEHHbIX OpraHM3aumin. Yncno YaeHoB 0bLWEeCTBEHHOTO COBETA HE MOMKET
6bITb MeHee Yem NATb YesoBeK. YneHbl 06LWecTBEHHOrO COBETA OCYLL,ECTB/AOT CBOIO AeATENIbHOCTb Ha
06LLLeCTBEHHbIX Hayanax. MHbopmaLumsa o aeAaTelbHOCTM 0bLWEeCTBEHHOrO COBETA PAa3MELLAeTCs OpraHom
rocyapCTBEHHON BNACTU, OPraHOM MECTHOIO CaMOYMpPAaBAEHMUA, NPU KOTOPbIX OH CO3A4aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. MHPopmaums o pesyabTaTax HE3ABMCUMOWM OLLEHKM KayecTBa 0b6pa3oBaTe/ibHOW AeATeNbHOCTU
OpraHM3aLmii Pa3MeLLaeTca COOTBETCTBEHHO:

1) depepanbHbiM OpPraHOM UCNOIHUTENLHOM BNACTM, OCYLLECTBAAOLWMM GYHKLMM NO BblpaboTKe
rocyapCTBEHHOM MOMUTUKM U HOPMATMBHO-MPABOBOMY pPEryinpoBaHuio B chepe obpasoBaHMUsA, Ha
obMuManbHOM CcalTe ANA  pasMelleHua WMHPOPMAUMM O TOCYAAPCTBEHHBIX WM MYHUUMNAAbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu UCMNOAHUTENbHOM BNacTM cybbekToB Poccunitickon Pepepaumnn, ocyLecTBAAOWUMU
rocyapcTBeHHOe ynpasaeHue B chepe 06pa3oBaHma, U OpraHaMM MECTHOTO CAaMOYNpPaBAEHUA HA CBOMX
odMUMaANbHBIX calTax U opuLManbHOM caliTe gaa pasmelleHma MHGOPMAUMKM O TOCYAAPCTBEHHBIX U
MYHULMNANbHbIX yupexaeHunax B cetn "UHTepHeT".

11. CoctaB uHbOpMaAUMM O pe3y/bTaTax HE3aBMCMMOM OUEHKM KayecTBa obpasoBaTesibHOM
OeATeNbHOCTU U NOopPAJOK ee pasmelleHua Ha oduLmManbHOM caliTe ANA pasmeleHnsa MHbopmauuun o
FOCYZAPCTBEHHbBIX W MYHUUMNANAbHbIX  yypexaeHumax B cetn  "UHTepHeT" onpepenstortca
YNOJIHOMOYEHHbIM MpaBuTENLCTBOM Poccuiickol denepaunmn denepanbHbiM  OpraHom
NCNOJIHUTENIbHOWN BNACTW.

12. depepanbHbIM OpraH UCMNOJIHUTENBHOM BAACTU, OCYLLECTBAAKWMI GYHKUMM MO BbipaboTke
rocy4apCTBEHHOM NOJIMTUKN U HOPMATUBHO-MPABOBOMY PEryInMpoBaHuio B chepe 06pa3oBaHus, OpraHbl
WCNOSIHUTENbHON BnacT cybbekToB Poccuiickon ®depepauumu, OCyLLEeCcTBAAIOLWME FOCYAAPCTBEHHOE
ynpasneHve B chepe 06pa3oBaHWs, OpraHbl MECTHOroO CamoynpaB/ieHWs obecneymBaloT Ha CBOWX
odM1LMaNbHbIX caTax B ceTh "MHTepHeT" TeEXHMYECKYHO BOSMOKHOCTb BblPaXKeHWS MHEHUI rpaxgaHaMmm
0 KayecTBe 06pa3oBaTe/IbHOMN AeATENbHOCTU OpPraHM3aLLUit.

13. KoHTposnb 3a cobalogeHvem npoueayp nNPoBeAeHWA He3aBUCMMOM OLEHKM KayecTsa
06pa3oBaTeNbHOW  AeATe/IbHOCTM  OpPraHuM3aumii,  NPeayCMOTPEHHbIX  HacTosilel  cTaTbew,
OCYLLEeCTBNISETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit Gegepaumn.”.

KoHcynbTaHTlAOC: NprMmeyaHme.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

Cratba 7

BHecTn B PepepanbHbll 3aKoH oT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax couManbHOroO
obCcNyKMBaHUA rpaskaaH B Poccuitickoit depepaumn” (CobpaHue 3akoHomdaTenbcTBa Poccuiickol
depepauun, 2013, N 52, ct. 7007) cneayowme U3MeHeHUs:

1) yactb 1 cTaTbm 7 AONOAHUTL NYHKTOM 7.1 cneaytolLero cogepkaHus:

"7.1) co3paHue ycnoBuiA ANA opraHM3auum NpoBeaeHUa He3aBUCMMOM OLIEHKW KayecTBa OKasaHua
YCNyr OpraHu3aumsamm coumanbHOro obcaykmnsanus;";

2) cTaTbio 8 AONONHMUTL NYHKTOM 24.1 cneaytoLlero coaepKaHms:

"24.1) co3paHue yCNoBMIA AN OpraHU3auMM nNpPoBefleHMA He3aBUCUMMOW OLEHKM KayecTsa
OKasaHuA ycayr opraHMsaumamm coumanbHoro obcnyxumeanus;";

3) B cTaTbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cneayiolLero coaepKaHuma:
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"12.1) o npoBeAeHUM HEe3aBUCMMOW OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
couManbHOro o6CNyXKMBaHMA, KOTOpas onpeaenserca YnoJHOMOYEHHbIM deaepanbHbIM OpPraHoOm
WCMOJIHUTEIbHOM BRacTu;";

6) 4ONONHNUTbL YaCTbO 4 CleAyIOLLErO COAEPKAHUA:

"4, YNonHOMOYeHHbIN denepanbHblii OpraH UCNOAHUTENbHOW BNACTU, YNOAHOMOYEHHbIE OpPraHbl
cybbekToB Poccuinckon Pepepaumm, opraHbl MECTHOrO CamMoynpas/ieHUs, OpraHM3aunmn CoumanbHOro
o6cnyKMBaHUA, yKasaHHble B YacTu 5 ctaTtbyn 23.1 HacToswero denepasibHOro 3aKoHa, obecneymBatoT
Ha cBOMX OPUUMANBHbBIX canTax B ceTn "MHTepHeT" TeXHMYECKYH0 BO3MOXHOCTb BbipaXKeHUA MHEHWUN
Nosly4aTeNaAMM COUMANbHBIX YCAYr O KAyecTBE OKa3aHWA YCAYyr OpraHusaumMaMKM  COLMANBbHOTO
obcnyxkumeaHma.";

4) pononHUTb cTaTben 23.1 cnenyowero coaeprKaHus:

"Ctatb 23.1. He3aBMCMMAs OLLEHKA KayecTBa OKasaHWA YCAyr OpraHM3auMsaMM COLMAIbHOTO
obcnyKMBaHuA

1. HesaBMCMMaAA OLEHKA KayecTBa OKa3aHWA yCayr opraHM3auusamm coumanbHOro obcnyXumBaHua
ABnseTca ogHoM u3 Gopm O0OWECTBEHHOrO KOHTPOAA WM MNPOBOAUTCA B UENAX NpeaocTaBiAeHus
nosiyyatensm couuanbHbIX YCAyr WMHOOPMAUMM O KayecTBE OKasaHWsa YCAyr opraHusaumamu
CoLManbHOro 06CNYKUBAHMA, @ TAKIKE B LEeNAX NOBbILEHUA KayecTBa UX AeATe/NbHOCTHU.

2. HesaBMCMMan oUEHKA KayecTBa OKa3aHWs yCayr opraHM3auuamMmm coumManbHOro obcnyKmBaHma
npeaycmaTpuUBaeT OLLEHKY YC/IOBUIM OKasaHWUA YCAyr Mo TakMM OBLWMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNMHOCTb MHPOopMmauMmM 06 opraHMsauMm CouMaNbHOrO 06CAYXKMBAHUA; KOMPOPTHOCTb YCI0BUIA
NnpeAoCTaBAEHNA COLMAbHBIX YCAYT U AOCTYMHOCTb UX NOJIYYEHUA; BPEMS OXKUAAHUA NpesocTaBAeHUn
COUManbHOM ycnyrun; AobporKenaTenbHOCTb, BEXK/IMBOCTb, KOMNETEHTHOCTb PAabOTHMKOB OpraHu3aumii
coumanbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb KaYeCTBOM OKa3aHUs YCyT.

3. HesaBrcMManA OLEHKA KayecTBa OKa3aHWA yCIyr opraHu3aumamu coumanbHoro obenyxmnsaHusa
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMM HacTosWen cTatbu. Mpu NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCIYr OpraHuM3aumsmMmn CoUManbHOro 0BCayKMBaHMA UCMOJIb3YyeTcs
obwenoctynHaa nHpopmaLma 06 opraHM3auMAX COLMANbHOTO OBCAYKMBAHUSA, pasmelLlaemMas TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMas OLLEHKA KayecTBa OKas3aHMA YCAyr OpraHns3aumMammn coumnanbHOro obcny»KnsaHus
NpoBOANTCA B OTHOLUEHUM OpraHM3auuii CouManbHOro O6CAYKMBAHWUA, HAXOAALIMXCA B BeAEHUU
denepanbHbiX OPraHOB MWCMNONAHUTENIbHOM B/IaCTU, WM OpraHM3auui COUMANbHOTO OB6CNYKMBaAHUA
cybbekToB Poccuiickon Pepepaumn, Apyrux opraHvM3auuii coumManbHOro ob6Cay*KMBaAHUA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon ®depepaumm, cybbekTa Poccuiickon depepaummn  maum
MyHUUMNaNbHOTO 06pa3oBaHMA B COBOKYMHOCTU MpEBbIWAET MATbAECAT MPOLEHTOB, a TaKXe B
OTHOLLEHUM MHbIX HEFOCYAAaPCTBEHHbIX OpraHM3auUmii couManbHOro obCnyXnMBaHMA, KOTOPblE OKa3biBalOT
rocyaapcTBeHHbIE, MyHULMNA/IbHbIE COLMAsIbHbIE YCAYTU.

5. B uenax cosgaHus yCnoBW AN OpraHM3aumu NPoBefeHMA He3aBUCMMOW OLEHKM KadyecTBa
OKa3aHuA YC/yr OpraHU3aLUmsamm coLmnanbHOro ob6cayKBaHUA:

1) ynonHomoueHHbI peaepanbHblit OpraH UCNONHUTENIbHOM BAACTU C y4acTMEeM OBLLLECTBEHHbIX
opraHv3auuii, ob6LLeCcTBEHHbIX 0bbeauHeHUI noTpebuteneit (Mx accoumauwmii, cotosos) (panee -
oblecTBeHHble oOpraHM3aunm) dopmupyet Ob6LLECTBEHHbIM COBET MO MPOBEAEHUID HEe3aBUCUMOM
OLLEHKM KayecTBa OKas3aHMA YCAyr opraHuM3auuamu COLMAnbHOrO OOCAYKMBAHMA U YTBEPXKOAET
MOJIOXKEHWE O Hem;

2) ynonHomoueHHble opraHbl cyb6bekToB Poccuiickon degepauum € yvyactmem 0bOLEeCTBEHHbIX
opraHusaumin GopmmpyloT 0bLLEeCTBEHHble COBETbl MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KayecTBa
OKasaHuA yCAyr opraHmMsauuaMy CoLManbHOro O6CAYKMBAHWUA, PACNONOXKEHHbIMMU HA TEpPPUTOPUSX
cybbeKkToB Poccuitckolt Pepepaunu, v yTBEPKAAOT NONOKEHNE O HUX;

3) opraHbl MEeCTHOro camoynpaBieHWss C Yy4acTMem ObLIECTBEHHbIX OpraHu3auuii Brpase
dopmmpoBaTb 0bLLecTBEHHbIE COBETLI MO MNPOBEAEHUIO HE3aBUCMMOM OLIEHKN KayecTBa OKa3aHus ycayr
OpraHu3aUmMaMU COLMaNbHOrO OBCNYXKMBAHMUA, PACMNONOXKEHHBIMU Ha TEPPUTOPUAX MYHULMUNANbHbIX
06pasoBaHNiA, N yTBEPKAATb MNONOXKEHUE O HUX.

6. [MMokaszaTenun, xapakTepusylolime ob6LMe KPUTepUM OLEHKM KadyecTBa OKasaHusa ycayr
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OpraHM3auMaAMM, YKa3aHHbIMW B 4YacTU 4 HacCTOALEN CTaTbM, YCTaHAB/AMBAOTCA YMNOJAHOMOYEHHbIM
depepanbHbIM  OpPraHOM  WCMOJIHUTE/NIbHOM  BAacTM € MpeABapuTesibHbIM — 0bcyXaeHMem Ha
obliecTtBeHHOM coBeTe.

7. Mo peweHUO YNOJHOMOYEHHOro ¢enepasbHOrO OpraHa WCMOJIHUTENIbHOW  B/1acTy,
YNOJHOMOYEHHbIX OpraHoB cybbektoB Poccuiickon Pepepaunm  WMAM  OpraHOB  MECTHOrO
camoynpasneHna GpyHKUMKM OBLLEeCTBEHHbIX COBETOB NO MPOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa
OKas3aHWA yCaAyr OpraHW3auusamMu  COUMANbHOrO OOC/AY)KMBAHUA MOTYT ObiTb BO3/IOXKEHbl Ha
CYLLECTBYIOLLME MPU 3TUX OpraHax obLiecTBeHHble COBETLI. B TakMx cayyaax obuiecTBeHHble COBETbI NO
NPOBELEHUIO HE3ABUCMMOM OLEHKM KayecTBa OKasaHMA YCAYr OpraHU3auMsamm  COLMANbHOTO
06CcNyKMBaAHUA He CO34at0TCA.

8. OOLLeCTBEHHbIN COBET NO MPOBEAEHUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3auMAMM COLMANBHOIO 06CNYyKMBaHUA GopMUpyeTcA Takum o6pa3om, 4Tobbl Bblna UCKAKOYEHa
BO3MOHOCTb BO3HUMKHOBEHWUA KOHPAMKTA MHTepecoB. CocTas 06LLecTBEHHOTO coBeTa GopmupyeTca 13
yncna npeacTasuTeneit 0bLWeCcTBEHHbIX OpPraHM3aLmMii. Y1CA0 Y1eHOB OBLLLECTBEHHOIO COBETA HE MOXKET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06LWECTBEHHOIO COBETA OCYLLECTBAIOT CBOIO AeATENbHOCTb Ha
06LLEeCTBEHHbIX Havanax. MHbopmaumsa o AeAaTeNbHOCTM O0OLWECTBEHHOIO COBETA PA3MELLAETCA OPraHoMm
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNPaBAEHWUS, MPWU KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKA KQYecTBa OKasaHMA YCAyr opraHM3aumMaMM COLMANbHOIO 06CAYKMBaHUS,
opraHusyemasn obLWwecTBEHHbIMW COBETAMM MO €€ NPOBEAEHMI0, NPOBOAUTCA He Yalle YeM OAMH pa3 B
rof, 1 He pexke Yem OAMH pa3 B Tpu roga.

10. ObuecTBeHHble CcOBeTbl MO MPOBEAEHUIO HE3aBUCMMOM OLEHKM OKasaHua  yCayr
OpraHn3aLmMAMKM coumnanbHoro obcnyKmBaHma:

1) onpenenatoT nepeyHW OpraHUsauuii COUMANbHOrO OBCAYKMBAHMA, B OTHOLIEHWU KOTOPbIX
NpPoOBOANTCA HE3ABUCMMAA OLLEHKA;

2) dopmMpYIOT NpesnosKeHus ansa pas3paboTKu TEXHUYECKOTo 3a4aHnaA 4N1a OpraHn3aummn, Kotopas
ocyuwiecteaseT cbop, obobueHMe M aHaNM3 MHPOPMALMM O KAYeCTBE OKa3aHWA YCAyr OpraHn3aLmamu
coumanbHoro obcnyXuBaHua (oanee - onepaTop), NMPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakKe MPOEKTOB roCyAapCTBEHHOrO, MYHULMNANbHOMO
KOHTPAKTOB, 3aK/lo4aeMbiX YMOJHOMOYEHHbIM ¢denepasibHbiIM OpPraHOM WCNOJAHUTENbHOW BNACTH,
YNOJIHOMOYEHHBIMU  OpraHamu cybbekToB Poccuiicko ®egepaumm  UMAM  OpraHamuM  MECTHOTO
CaMoynpaB/eHNA C ONePaATOPOM;

3) vycTaHaBAMBAOT NpU  HEOBXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHMA  ycayr
OpraHM3aumMAMM COLMANBHOIO 0OCNYKMBAHUA (AONONHUTENBHO K YCTAHOBAEHHbIM HACTOALWEN CTaTbel
obWUM Kputepumam);

4) oCyLWeCTBAAIOT HE3AaBUCMMYIO OLLEHKY KayecTBa OKa3aHWs yCAyr opraHM3aumMamm CouManbHoOro
06CNYKMBaAHMA C y4EeTOM MHPOPMALLMK, NPEACTaBAEHHON ONepaTopom;

5) npeacTaBnsloT COOTBETCTBEHHO B YNO/JHOMOYEHHbI deaepanbHblit opraH MCNOAHUTENbHOM
BNACTW, YMNO/NHOMOYEHHblE oOpraHbl CcybbekToB Poccuiickon ®degepaumm, oOpraHbl  MECTHOIO
CaMoynpaB/eHNa pe3yabTaTbl HE3aBMCMMOWM OLLEHKM KayecTBa OKas3aHWMA YCAYr OpraHusauusamu
COUMANbHOro 06CNyKUBAHMA, @ TaKKe NPeaioKeHna 06 yayylleHUn KayecTBa UX AeATeIbHOCTH.

11. 3aKkntoyeHue rocyAapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbINOJHEHWE paboT,
OKasaHWe ycayr no cbopy, 0606wWeHMO M aHanuM3y MHOOPMALMM O KayecTBe OKasaHuA ycayr
OpraHM3aumMAMK COLMANbHOTO 0OCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickolt ®Pepepauum O KOHTPAKTHOM cucteme B chepe 3aKyNoOK TOBapoB, paboT, ycayr ana
obecneyeHmna rocyfapCTBEHHbIX WU MYHULMNANbHBIX HyXA. YNOAHOMOYEHHbI denepanbHbIit opraH
WCNONIHUTENbHOM BAACTW, YNOJHOMOYEHHbIE OpraHbl rOCyAapCTBEHHOM BNACTU cybbeKkToB Poccuiickolt
depepaunn, opraHbl MeCTHOrO CaMoOynpaBieHWUA MO pe3y/ibTaTaM 3aK/IHYEHUA TOCYAAPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB 0POopMAAIOT pelueHne o6 onpeaeneHUn onepatopa, OTBETCTBEHHONO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHWA yCAyr OpraHusauMamMM  COUMAnbHOro
06CNY)KMBaAHMA, a TaKXKe MpuM HeobXxogMMOCTM NpPefoCTaBAAOT ornepatopy obLenocCTynHyo
MHOPMALMIO O AeATEeNbHOCTM  AaHHbIX OpraHuM3aumii, ¢opmMMpyemyto B  COOTBETCTBUM C
rocy4apCcTBEHHON M BEAOMCTBEHHOM CTAaTUCTUYECKOW OTYETHOCTbIO (B C/yYae, eC/i OHa He pasmelleHa
Ha odMLMANbHOM CaiiTe OpraHu3aLmnu).



12. MocTynuellaa COOTBETCTBEHHO B YNOJAHOMOYEHHbIM deaepanbHbli opraH UCNOAHUTENbHON
B/IaCTW, YMNO/NHOMOYEHHble opraHbl cybbektoB Poccuiickon depepaumun, opraHbl  MeECTHOro
camoynpasneHna uMHPoOpmMauMAa O pe3ynbTaTax He3aBMCMMOM OLEHKM KayecTBa OKasaHuA yCayr
OpraHU3aLmMAMM COLMANBHOTO 06CNYKMBAHMA NOSNEXKNT 06A3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
OpraHamm B MECAYHbIA CPOK M Y4YUTbIBAETCA MMM NpPWU BbipaboOTKE Mep MO COBEPLUEHCTBOBAHWUIO
AeATeNbHOCTM OpraHM3aLnii coumnanbHOro 06cayKnMBaHMA.

13. UHpopmauma o pesynbTaTax HE3aBUCMMOW OLLEHKM KayecTBa OKa3aHWA YCayr opraHusaumamm
COLMaNbHOr0 06CNYXKMBAHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
Oona  pasmelleHna MHGopMauMM O TOCYAAPCTBEHHbIX M MYHUUMMNAJNIbHbIX YYPEKAEHUAX B CETU
"NHTepHeT";

2) yno/sIHOMOYEHHbIMM OpraHamu cybbekToB Poccuitickolt degepauum M opraHamMm MeECTHOrO
CamMoynpaB/ieHMA Ha CBOMX oOdUUMaNbHbIX caiTax W oduuManibHOM caiTe ANA  pasMeLLeHun
MHGOPMALMM O FOCYyAaPCTBEHHbIX U MyHULMMNANbHbIX yYpexXaeHuax B ceTn "UHTepHeT".

14. CoctaB WHObOpMaAuUMM O pesynbTaTaXx HE3aBUCMMOW OUEHKM KayecTBa OKasaHus ycayr
OpraHn3aLUmMaMU COLMANbHOTO 0OCNYKUBAHMA M NOPALOK ee pasmeLleHUsa Ha obuLManbHOM caiiTe ans
pasmelleHMa MHPOPMaLMM O TOCYAaPCTBEHHbLIX M MyHUUMNANbHbIX ydypexaeHuax B cetn "MHTepHeT"
onpeaensoTcs ynonHomMmoueHHbIM MpasutensctBom Poccuiickon Pepepaunn degepanbHbiM OpraHom
NCNOSIHUTENIbHOWN BNaCTM.

15. YNnonHOMOUYEHHbIN peaepanbHblii opraH UCNOAHUTENbHOW BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuitckon depepaumnm, opraHbl MECTHOFO CaMOyMpaBieHMA MU OpraHM3aummM CoLManbHOro
obcnykuBaHua obecneymBaloT Ha CBOMX OOdULMANbHbLIX caMTax B ceTn "MHTepHeT" TexHU4YecKyto
BO3MOXHOCTb BbIPa*KEHMA MHEHWUIN MOAYYATENAMM YCAYT U MHBIMWU TPaXKAaHaMMW O KAYecTBE OKasaHuA
3TUX YCAIYT.

16. KoHTpoAab 3a cobatogeHmem npoueayp NpoBeAeHUs HeE3aBUCMMOM OLEHKMN KavyecTBa OKasaHus
YCAyr  OPraHM3auMaMM  COUMANBbHOTO  OOCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHogaaTenbcTBOM Poccuiickoin ®eapepaumn.”.

CraTtba 8

1. HactoAawmn denepanbHblii 3aKOH BCTYNaeT B CUY MO UCTEYEHUU AEBAHOCTA AHEN nocse AHA
ero opuumManbHOro onybAMKOBaHMA, 32 UCKAOYEHMEM CTaTbM 7 HacToALlero denepanbHOro 3aKoHa.

2. CraTba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaet B cuay ¢ 1 AHBapa 2015 roaa.

3. YCTaHOBWUTb, 4YTO KOOpAMHAUMA [OeATenbHOCTM M obliee MeToaMyeckoe obecneyeHue
npoBefleHMa B COOTBETCTBMM C 3aKoHOM Poccuiickoit ®epepaumm ot 9 okTabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickolr depepaunmn o KynbType" (B pegakuuMuM HacToAwero
depepanbHoro 3akoHa), PeaepanbHbim 3akoHoMm oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax
couManbHOro obcny:KmBaHuA HaceneHuss B Poccuiickoit depepauumn” (B pesakumu HacToALLero
depnepanbHoro 3akoHa), PenepanbHbim 3aKoHOM OT 21 HoAbps 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340pOBbsA rpaxaaH B Poccuiickon degepaumnmn” (B pedakumm Hactosuero deaepanbHoOro
3aKoHa), ctaTbelt 95.2 PeaepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-$3 "O6 obpa3oBaHUK B
Poccuiickolt depepaummn” (B pegakummn Hactoswero PegepanbHoro 3akoHa) n deaepasibHbIM 3aKOHOM
oT 28 pekabps 2013 roga N 442-93 "O6 ocHOBax coLManbHOro obCnyRMBaHMA rpaxkaaH B Poccuinckoit
depepaunn" (B pemakuum HactoAwero PepepanbHOro 3akoHa) HE3aBUCMMOW OLEHKM KadecTBa
OKasaHuA yCAyr opraHusaumnamm B chepe KyabTypbl, couManbHoOro obcny>KMBaHUA, OXpaHbl 34,0p0BbA,
obpasoBaHKUs ocywecTBaAlTCcA denepanbHbiM OPraHOM WMCMOMIHUTENIbHOW BAACTWU, OCYLLECTBAAOLWMM
JYHKUMM no BblpaboTKE M peanusauum rocygapCTBEHHOM MONUTUKM U HOPMATMBHO-MPaBOBOMY
peryampoBaHuto B cdepe couManbHOW  3alMTbl  HaceNeHusa, B MOPALKE, YCTAHOBJIEHHOM
MpasuTtenbctBom Poccuiickoi ®eaepaumu.

MNpe3snaeHt
Poccuiickoin Pepepaumn
B.MYTUH
Mocksa, Kpemnb
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