
TIPOTOKON }b 3-OC
3aceAaHl{fl OdutecrneHHoro coBera rro rrpoBeAeHr{rc He3aBr.rctrMofri oqenrcra KarrecrBa

oKa3aHrrfl ycJryf yrrpexAeHr,reM r(yJrbTypbr

lara: 28 uot6pt,2016 r.
Bpervrr: 15-00 q.

Mecro nposeAeur4s:
aAMI4HI4crpaUI4t MyHlrllunarrbHofo o6pa:onanus r.3eleHoKyMcKa, ra6rzHtl Np224

Y.racrHzrc{ gacenauLrg:

MeNy€n Anercan4p rrpe.4ceAarenb cosera BerepaHoB BofiHu, Tpyila,
Bla4zullponnu BoopyN€uuux cuJr u npaBooxpaHr4TeJrbHbrx opfaHorl

Coeercxoro pafiona

MeAsereea HarerxAa npercerarenb Cosera reppr4'ropuaJrbHofo o6llecreeHHoro
flaerosHa

@olruHa Eleua
Arexceeeua

Parurzna Eleua
ZeaHoeHa

Opnosopon [vrurpuir pyKoBoAl,Irenb opraHr{3arlrur <Molo4ar rBapAr4fl E4znoii
Hprxoraenr{ Pocclrn> no Cosercrorvry pafioHy

caMoyrrpaB reHus, oKpyra Jtlb I I r.3eneHoKyMcKa

6u6lraorexapr MyHprqunanbHofo Ka3eHrroro yqpexAeHr4q
Kynbrypbr <3e,reuoxyMcKoe ropoAcKoe eorllranbHo
KynbrypHoe o6t,e4nneuue>

npelolaBaTeJrb - KoHrlepTMer.icTep MyHr4rlr{[anbHof0
6ro4xerHoro o6pasoeareJrbHoro yqpexAeHr4Jr

AononHr.rreJrbHofo o6pa^:onauua .qerefi <3eleuoxyMcKarr

AeTCKarr My3brKanbHa.f, rrrKoJra)

floeecrxa nHs:

l. O6cyx4enue pe3ynbraroB He3aBlrcul,rofi oLIeHKr{ KarrecrBil oKa3aHkrr ycnyr
MyHr4rlunanbHbrM KiBeHHbrM yqpex{AeHr4eM Kynbrypbr <3ereuoryMcKoe ropoAcKoe
coulraJrbHo-KynbrypHoe o6reAuHeHr4e) B 2016 roay.

2. O6cyxleuze perorraeu4aquft ro ynyqrxeHr4ro Kar{ecrBa )icnyf, oKa3brBaeMbrx

MyHr{rlrirraJrbHbrM KrBeHHbrM yqpexAeHr4eM Kynbrypbr <3ereuoryMcKoe ropoAcKoe

corlrlanbHo-KynbrypHoe o6reAraneHr4e)) B 20 1 6 roay.
3. Onpe4eneHate rrepeqHt yr{pexAenrzfi xynrrypbr p.IIA [poBeAeHI4t He3aBlzctluoft oIIeHK]n

KaqecrBa oKa3aHlr.fl ycnyr s2017 rogy.

fIO BOIIPOCy Nbl nosecrKr4 AHr <O6cyNaeHr4e pe3ynbraroB He3aBrrcr.rMofi oqenxu
KaqeCTBa OKa3aHI4t ycnyr MyHIIIII4nanbHbIM Ka3eHrIbIM yrIperlKAeHI4eM Kynbrypll
<3erenoryMcKoe ropoAcKoe coqrraJrbHo-KynbrypHoe o6reAzueHze) B 201 6 ro4y>

Cnyutanu: <Dounny E"A. - ceKperaps O6uecrneuHoro coBera.

O6niecreeHHbrM coBeroM rro [poBeAeHr.rro He3aBr.rcuntoft oIIeHKLI Kar{ecrBa oKa3arLrfl. y(]nyr
yqpexAeHrdeM Kynbrypbr (aaree O6rqecreeuHHfi cooer) npoBeAeHa oueHKa KarlerlrBa

oKa3aHr.rr ycnyf s 2076 rogy MyHrirllrnaJ.rbHoro Ka3eHHoro yqpexqeHuq Kynbrypl'I
<3eleHoryMcKoe ropoAcKoe coquanbHo-KynbrypHoe o6r,,eAuneuuer> (ra,ree - MKYK 3f CKO).

flpu npone reHlalr oueH Kr4 O6tr1ecreeu urrfi co ner ucII oJlb3oBan :

crarr{crr4qecKyro rau$oprrraquro MKYK 3f CKO ;



o6rqe4ocrylHyro uHtfopvraqurc, rroJryqeHHyro c
mukzgsko, kult uru.ru, mo-zelenokumsk@mail. ru) ;

cafiros (wlwv.bus.,gov.ru,

aHanl43 or3bIBoB nocerurelefi yqpexAeHI4JI Kynbrypr;r c oQr,rur,ranbFroro cafirit mo-
zelenokumsk@)mail.ru (npoanzuru3r4poBaHo cBbrrrre 93 orsrreos ronyqareneft ycnyr),

Kpoue roro O6ulecrBeHHbIM coBeroM n ceurr6pe 2016 rorc 6ruro [poBe.qeHo Bbrr334119s
3aceAaHr4e B MKYK 3f CKO.

MeAseAesa. H.n. - o rloAforoBKe csoAHoft ra6rvqrr ro oueHorrHbrM JrurcraM,
npeAcraBJIeHHLIM qreHaMn O6ulecrneuuoro coBera c BbrcraBJregHbrMt4 6attavu B
coorBercrBrrl{ c KpLtrepnflldu, yrBep)KAeHHbrMpr npraKa3oM MzuzcreporBa Kynbryprr lp@ or
05.10.2015 J\s2515 I,I AorIonHLIreJIbHbrMlr Kpr4TepusMpr orleHKr.r KatrecrBa oKa3aHr,rf, ycnyf,
yrBepxleHHbrl\{ll OdulecrneHHuu coBeroM (npororon N,r1-OC or 25.03.2016). CBoAua.s
r a6 rtu:qa nprl Jra.raercx,

B o6cyN4eHul4 pe:lynbraroB rlpoBeAeHrzs. He3aBvcvtnrofi oqenlcrr KaqecrBa 1111uHflrru yqacrr4e
Bce r{JreHbr O6rqecrneHHoro coBera.

Bwcmyruu u.' qJreHbr 06utecrseuHoro coBera (Paxurzu a E.vl.. @orr,rzna E,A.)
Peutunu:
yrBepAurb pe3ynbralbl rlpoBeAeHr4r He3aBr4cr4uoft oqeHrcr4 KaqecrBa npeAocraBrrreMbrx ycnyr
MyHI4III4IilIbHbIM yqpe)KAeH14eM Kynbryprr <3e:renoK)rv{cKoe fopoAcKoe coquaJrbHo-Kynbr.ypHoe
o6se4uueuue>n 2016 ro4y (npr.uoxeuue Nl1).
Hanpanurt B aApec f:rasrt MyHr4rlr4rranbHoro o6pasonauur r. 3elenoxyvrcxa r4Torr.r

Hesasucl4\aoft oIIeHKtl KaqecrBa npelocraBJr{eMbrx ycnyr MyHr{rlr4naubHbrM yr{pexAeHr4eM
Kynbrypbr s2016 roA,y.

fIO BOIIPOCy Ns2 nosecrKrl .qHt <O6cyN4eHr4e peKoMengaqufi ro yJrr{ueHprro Kar{ecrBa
ycnyr, oKa3bIBaeMbIX MyHI{IIIzIIilJIbHbrM Ka3eHHbrM yr{pexAeHr{eM Kynbrypsr <3eleHoKyMcKoe
ropoAcKoe courraJrbHo-KynbrypHoe o6re4uueHrre)) s 2016 roAy)

Cnywanu: flpeAceAarenq O6rqecrneuHoro coBera MeNyena A.B. o npeAnoxeHutrx rro
ynyqlxeH[Io AesTenbHocTI4 MyHr4rlr4nanbHoro yqpexAeHrrs Kynbrypbr rro pe3yJrE,raraM

He3aBVCI4MOft OqeUXU Kar{eCTBa yonyf, a TaKXe o flpeAnoxeHr4flx, Koropl,Ie MoxHc) HarlpaBuTb B

aApec frasrr MyHr4uprn&rbHoro o6pa:onauus r.3eleuoKyMcKil

Pewunu:
yrBepAI{Tb rlpeAnoxeHrrr O6rqecreeHHoro coBera rro ynyqrxeHr/rrc KaqecrBa ycnyr,
oKa3bIBaeMbIX MyHLiIIIznanbHbrM Ka3eHHbrM yqpexAeHr.reM Kynbrypbr (3erneHoKyMcKoe

fopoAcKoe coqfiaJrbHo-KynbrypHoe o6reAuueHr4e)) (npzroNeuze Ne2) u HanpaBrlb r4x B aApec
frasrr MyHr{rlr4nanbHofo o6pasonaHzs r.3ereHoKyMcKa

fIO BOIIPOCy Nb3 noeecrKr.r AH{ <Oupe4eneHr4e repeqHs yrrpe)KAenufi r:ylsrypsr Ant
rrpoBeAeHr.r s. r'esaBncurna ft oqeuxz KarrecrBa oKa3aHr{r ycJryr n 2017 roAy)

Cnyutanu:. npe.qce4arem O6rqecrBeHHoro coBera MeNyena A.B.no Bonpocy yrBeplqeHzq
HaLIMeHoBaHr4r yr{pex7eular Kynbrypbr, B orHorrreHrrr4 Koroporo 6y4er [poBeAeHa He3aBr.rcr,rMaq

oIIeHKa KarIecTBa oKa3aHr4r ycnyf .

He:asuczN{as oqeHKa KarrecrBa oKa3aHr4s ycnyr opraHr43arlr4flMvt Kyrrbrypbr rrpoBoArrrcq B

OTHOrrreHr4rr yqpexleHr4q KynbTypbr, yqpeAriTeneM KoToporo .f,BJrfleTcr MyHliuunanr,Hoe
o6pasonaul4e, HaxoA-flilIeec.s Ha reppr.rroprrr{ MyH}rur4rranbHofo o6pa:oearvrq v oKa3brBaroque
MyHI{IIunaJrbHbre yc.r{yrr4 e cQepe Kynbrypbr, Taxun yqpe)KneHueM Kynbrypbr, Koropoe
coorBercrByer rpe6c'BaHLrflM, .sBr-flercr MyHLrurzrranbHoe Ka3eHHoe yqpex(AeHue Kynrbrypbr

<3ereuoxyMaKoe ropoAcKoe courraJrbHo-r(ynbrypHoe o6leAr4Herrue) (corpaqeHuoe
Har4MeHoBaHr{e - MKI/K 3f CKO).



Pewunq:
yrBepAI,ITb yqpexAeHze Kynbrypbr B orHorrreHr4z Koroporo 6yaer rrpoBoAr4rcs B 201'7 roay
He3aBLICI,IM{UI OqeHKa KaqeCTBa oKfflaHr{r ycnyf - MyHr4rlr4naJrbHoe KffieHHoe rlpex(AeHl{e
Kynbrypbl <3eneuoryMcKoe ropoAcKoe cour4anbHo-KyJrbrypHoe o6reAzneHr.re)), coKparqeHHoe
HaI'IMeHoBaHXre - MKyK 3f CKO, 357910, r.3eleuoxyucx,yn.Kpafiueva,T2A. B 20lil roay
[poBecr]I BSIe3,{HhIe 3a9el.aE.ufr O6Uecrnesnoro coBera c rlenbro o6serrzenofi cfrleHKrz
oKa3aHlrr ycfiyr MKyK 3f CKO.

Ilpe4cegarelr:

Cer<perapr:

/ MexyOn A.B./

/@ouuua E.A,/



flpzloxeuae }.lbl

llroru [pol]eAe[Iufl He3aBl'Icutuofi 0II.HKn KarrecrBa o*a3aHufl ycJryr MyHrrrlr[aJrbHbrM
Ka3eHHbIM yqper(AeHzeM KyJrbryprr <<3e.leHol{yMcKoe ropoAcr(oe coqnaJrbHo-KyJrbrypHoe

o6re4uneHrde)> B 2016 roay

Ha uror<lsoM 3aceAaHzz o6urecrBeHHoro coBera npz rroABe AeHvturrroroB uegasprczN,rofioIIeHKI4 KaqscrBtl 
. 
oKa3aHI4s ycnyr' npeIocTaBJIteMbIX MyHI4III4nanbHbIM Ka3eHHbMyr{pe}KreHueM KynbTypsI <3eleHoKyMcKoe foporcKoe cour4arrbHo-Kynr,TypHoe o6re4zueHr.re)(aanee - M'KyI( 3f cKo) 6trnt npoaHanu3r.rpoBa'br orleHoqrrbre Jrr4crbr 5 

'nenoeO6rqecreeuHolto coBera.
oqeura ilpoBo!,I'IJlacb IIo o6ruana KpI4Tepr4rM, yrBepxAeHHbrM npaKr13oM MranzcrepcrnaKynbrypbl P@ or 05' 10'2015 }le25l5 v AoIIoJIHLITeJ'r-bHr,rM KpLrrepr4sM orIeHKr4 KasecrBa

oKa3aHI4s ycnyr, yrBepxAeHHbIMz O6uecrseHHbIM coBerou (nporbxon:Vnt-OC or 25.03 ,2016),
B coorBercrBr4t4 c yKeBaHHbIM B rlpzKa3e Nb25l5 4ualasouol,r 6ar:ros. C oqerrr<aMu rro Ka;K.4oMy
noKa3areJllo Mo)KHo o3HaKoMptrcq B cBoAHoft oueuoqsofi ra6twue KaqecrBa eKa3aHufl ycnyr,
npeAocraBJIte['IbIX NryH]ruHrIanbHbIM Ka3eHHbrM yqpexreHr4eM Kynbrypbr u3anaronl,N{anoa
ropoAcKoe coupraJrbHo-KynbrypHoe o6reruueHr.re) B 2016 roay (lpunoNeuae J\b3).

cpe'uHufi 'c{eno'Hrrfi 6all ro oIIeHKe KaqecrBa oKa3aHr4r ycnyr MyHr.rrlr4na.JrbHb*
Ka3eHHbIM yqpexreHl'reM Kynbrypbl <3elenoxyucxoe ropoAcKoe collr4ir.JrbHo-Kynbr.ypHoe
o6reAunenue) B 2016 rony cocraBlrJl l4gr4 larura (n rorvr qucJre: o6qlre Kpr.rreprru .- 9612
6anta; Aon oJrrrrrreJrr,Hbr e Kprrrepr{u - 53 12 6a"n.rra).

B ceurr6pe 2016i roaa o6rqecrseuHblM coBeronr 6u:ro npoBereHo Bbre3rHoe 3acer,aHLre(npororol i\b2:-oc)' B AauHot't nporoKone opraHri3arlLlu - oreparopy Heo6xo4uuo 6ruro
npoBecrl'I o6pa6oTry SneKTpoHHofo aHKerIlpoBaHr4r rro yAoBnerBopeHHocrr4 Kaqec,rBoM
oKa3aHI'It ycnyr n r:(!,epe Kynbrypbl, rlpoBorlzMofo Ha oSzqnamuorra cafire MyHrrur4naJbHoro
o6paronauus r.3elenoxyMcKa www.mo-zelenokumsk.ru ilanee - oQuqraa,rrsrrft cafir) w ua
cafire MKyK 3f KO rnukzgsko.kulturu.ru.

28 oxra6px 21016 roaa opfaHI'I3aIIrq - oreparop (MKYK 3lf CKo) npe)AocraBprnkr ceKperapro
O6rqecreeuHof o co Be'ra (Douznoft E.A. pesy:rbrarbr 3neKTpoHHoro aHKerr.rpoBaHr4r.

flpone4eH aHaJru': or3bIBoB Ilocerr4rerrefi MKyK 3f CKC) c oQuqaaniroro cafita u caftra
Kynbrypbl (npoaHa-rru3upoBaHo 98 orseros). Cno4xa nonf{eHHoro aHr.err4poBaHr4.rr n (fopue
AI4afpaMM lprarafaerct K t4ToriIM [poBereHr,I-g uer3aezclzNlofi oueHKr4 KaqecrBa
rIpeAocraBJUIeMbIX ycnyr MyHLIIII4nanbHbrM yr{pexleHr.reM KyJrbrypsts2016 roAy Ha 72 tuc.rax.

Ile.rrr npoBeAeHuq He3aBucuntofi orIeHKr4 KarrecrBa oKa3aHVr yc.rryr MyHr.rqunurnbHbrM
Ka3eHHbIM ytlprexIeHI4eM Kynbrypbl <3eleuoxyMcKoe ropoAcKoe corlr4anbHo-Kynbr.ypHoe
o6re4uuerure)) oueHrrrb:

orKpbrrocrb pr AocryrrHocrr, znsopnaaq uu o6 yqpexreHr{r4 r{ynbrypbr;
rorvroopruooltb ycnoBufi npe4ocraBJreHlrr ycnyf H rocryrrHocrb r{x lor.yr{eHr4r;
BpeMr o)Kil!.aHufl, rrpeAocTaBJreHr,rr y c ny f u;
4o6poNelareJlbHocrb, BexJII4Bocrb, KoMrrereHTHocrb pa6ornzxoB yqpexAeHu-{ Kynbrypbr;
yAoBnerBoper{Hocrb lonyrrareneft yclyr KaqecrBoM oKa3aHl4{ ycnyf .

BrtnoA: MyH.r'IIlt4IIa-[bHbrM Ka3eHHbIM yqpexreHneM Kynbrypu <€eleuoKyMoKoe ropoiqcKoe
collkt€lJlbHo-KynbTyplloe o6re4uueHae), B orHorxeHr{r4 Koroporo 6tr.na npoBeleHa He3aBvrer4Mafl
oueHKa KaqecrBia oKursaHr4.s ycnyr s 2016 ro4y, o6ecreqeHbr:

1. orxpsrrocrb r4 AocrynHocrb nHQopnraquu o6 yqpe)KAeHur4 Kynbryllbr.
B HaJruq:a:a I4lvleerc.f, unQoprr,raqrar o6 yqpexAeHr4r4 Kynbrypbr, pa3MerrlaeMaJr Ha

o6ruelocryrrHbD( raH$oprraaqrroHHbx pecypcax :

na rauQoprr'raIII4oHHbIX creHAax B rroMerrleHr4r4 frpex relus, no aAllecy: r.3eleuoK.y'McK,
yr.KpafiHeYa72 A;

Ha o0uqzan rsor,r cafi re yqpexreH ur Ry nbrypu mukzgsko. kulturu.ru;
Ha oQuqzelrruonn caine MyHIzIIrInanbHolo o6pasonauur r.3erenoryrucxa wwfii.mo-

zelenokumsk.ru;



Ha o0uqua'rbHoM caftre l.nfl pa3MeuleHr4r r4H$opMaur4r.,r o rocyAapcrBeHHbrx uMyHu uarilrbHlrx f{pe}KneHuax (www. bus. gov. ru).2' KouQ'prnocrb ycn.Buft lperocraBJleHr4r ycnyr r{ AocrynHocr' r4x nonyqeHr.rfl.MKyK 3f cKo I'IMeer 4o.tynno. MecropacroJroxeHr.re pr Haxorz:rcr B reppzropuan'roi(neurefi u rpancuoprHofi) 4oiry.rrro.rr Arn Bcero HaceJreHr{r. )/qpeNre'ze Ky.rrlrryp'rpacnonaraerctl Bo Asopqe uu. Irl.A.Y_c-an_ot1 no u4p..y: r,.3eneuonyr,.*, yl.Kpafine sa, 72A.34auze, B Ko,ropoM pacronoxeno MKyK 3f CI(O o'6opyoo"uHo or.{eJrbHbrM BXoIo}r In-sceo6oAHoro 
'Iocrylla 

no'nyuarelefi ycnyr, o6opy49sa116 r.rusoprvraquosuofi ra6maqei cHapIMeHoBaHI{eM pex[ua pa6orrt yqpexreHzx. ltt I4HBiurr,rAoB npeAyoMorpeHa Bo3Moj*Hocrb6ecnpel'arcrBeHHoro BXo.4a B 3.qauze v BbrxoAa rr3 Hero, BXoA B 3AaHrze rr Bbrxor o6opy4onaurrnaHAycaMr{ Antq nep eAB u>KeHufl uH Banr4AHbrx KoJrgQo K.
[nopeq uM'YcaHoea oKpyxeH napxoeoft souofi c y4cl6nunapr na]Bor{KaM H, 

'.arrer'Mr4) 
aaKKyparHble n"tryu6u v 3eJIeHbIe HacDKAeHLrr paclonararor K orA.brxy. Ha reppur opir,npuneraloqeft x s4auuro, o6opy.uoBaHbl Mecra .qnr napKoBKr4 aBTorpaHcnopTHbx cperorB, 6moM vtlcre Mecma dnn cne\uqrbHbtx anmompaHcnopmHbffi cpedcme uueinudoe. {ocryn' x[apKoBor{HbrM MecraM rBJrrerc, 6ecn:rarnrru,

ooecleqeruo yroBnerBopureJrbHoe coAepxaHze noMe'Ieuuft Lr reppr4Topr.rr4 yqpex:AeHlr.sKynbrypbl' flf,MelueHl.s coorBercrByror caHzrapHo-srrr4AeMr4oJrofrrr{ecKLrM npaBnnaM vlHopMarr4BaM z o6opyaoBaHbl rlporI4BonoxapHofi cucrelrofi ra cpe4crBaMr.r noxaporyr[eHr,r'{.Bxol pI BbIXor I'I3 rroMerlenzfi o6opy4oBaHbr coorBercrByrorxt4Mr.r yKiBaren Mrr.3. Bperrlx (Dnn1arrvrfl npelocraBJreHr.r, ycnyrv.
o6ecne'qes npr4eM rpaxraH u rcpvAr4rrecKnx nr4rl K cleur4anr4craM yrrpexAeHus

KynbTypbl [pI4 nr.rr{Horvr o6pauleHur 1rrfl [onyr{eHr4, unQopuaquu o pa6oTe yqpexAe1us. Mflop'flAKe rIpe.4ocraBJIeHI'It ycnyr. Bpenrr o]Kux.a:avfl, B oqepeArr npu [onyq eH;11Lr ycnyrv He[peBbrrrraer l5 rr,ruuyr.
4. {o6poxenareJr'Hocrb, BexJr4Bocrb, KoMrrereHTHocrb

Kynbrypbr.
paooTHr{KOB yqpe}K,{eHu_q

Pa6orHurz yqpexreHar lpotBJrrror K noJryr{arenrM ycnyr BexJrl]socrb,
BHI4MareJIbHocrb, AobpoNelareJlbHocrb. MKyK 3f CKO yKoMnneK:rouurro pa6ornuxarurz,o6lararoquuz BbIcoKI'IM ypoBHeM KoMrrereHTHocrr4. Mnorue u3 Hrrx, coflacHo
upoQeccuoHaJIb,HbIM craHAapraM, IIpolx,rrr4 npoSeccuoHanbHyro nepenoArorotsr(y.

5. YlosrlerBopeH Hocrb nonyrrare:refi yc.rryr Kar{ecrBoM oKi*aHr4r y cny r.
B MKyl( 3f cKo o6ecneqeubl yAoBnerBopllrenbHbre ycnoBr4r npeAocraBJreHar ycnyr B

cQepe Kynbrypbr ralc Sz:u'recKI{M, raK rr roprzAzrrecKr4M nzrlaM. flpono4.rrcr KynbrypHo -
MaccoBble Mepo[pl4srl4t, I4MeIoluI4e rpynnoBofi xaparrep (rorrqeprbr crarlr4oHapHbre, KoHrleprhr
Ha Bbre3Ae, noKa3 cnexrarlefi).

oco6ofi nonyntpHocrblo y HaceJIeHLIt no BBrcryrrJrer{rrrM B KoHrfeprHbrx rrporpaMMax
rlonb3)'Iorcq KllyxKu xyroxecrBeHuofi caMoAe{TeJlbHocrr4, HaxoArnrlr4ecq ua 

- 
6a:e AI(utu'VcaHosa: <T'onolr)-KBI'IHTer; <Cepe6paubre 3BoHor{Kr.r) - rpynna aKa.AeMuqecKoro BoKana;

<Kasaqilfi Kpyr) - HapoAHbrfi aucau6lr ragaqrefi recHr4.
Vcnyrz n c$epe Kynbrypbl npeAocraBn flrorcfl, He ronr,Ko na 6age !K unr.ycaHoBa, Ho

raKll(e e rly6ax ua x'Por ra x .Tr'rxonlupoBKa. B 4auHrx rly6ax pa6oraror cJreAyroqt4e Kplr{Kt4:<Pa4yru - Kpyx(oK AercKoro rBoprrecrBa; <ynae.nsre pyr{Kt4) - KpyxoK npuKnaAHoro krcKyccrBa;
<XyropnroqKa) - BoKaJrbHaJr rpynna.

Couacs<l npoBereHHoMy aHKerl{poBaHr4rc B gneKTpoHrroft Qopue g8,go'rpaxAaH ns 93qeJroBeK yAoBne[BopeHbr KaqecrBoM OKa3brBaeMbrx ycnyr..
Peureure no I{ToraM [poBeAeHI'Iq He3agr'rcl{Moft oqenxu KaqecrBa oKa3slBa€rMbrxycJlyr: cql4raTb oKa3aHI4e ycnyr MyHLIIII4 [aJIbHbIM Ka3eIIHbIM yqpexAeHr4eM Kynb,rypbr

<3e.nenoryMcKoe roporcKoe coq[anbHo-KynbrypHoe o6reruarr.""", s 2016 roAy
yAoBnerBopr{TeJrbHbrM.



flpzloNeuae Nq2

flpegnoxenus O6rqecrBeHHoro coBera rro yryqrll eH uK) Ka qecrBa ycJryr, oKa36r Baer]r brx
MyHI{uulaJIbHbIM Ka3eHHbIM yqpexAeur.reM KyJrbryprr <3eleuoKyMcKoe ropoAcKoe

coqrrad'rbHo-KyJrbrypHoe o6reguHeHr{e>)

llo I4ToruNI npone4ennofi oIIeHKr{ KaqecrBa pa6otr MyHLruu[anbHoro Ka3erHuoro

frpexAeHI4s K'Fflbryprr <3eneuoKyMcKoe ropoAcKoe corlr4arbHo-KynbrypHoe o6teAraHerrre) B

2016 ro[y O6uecrseunrrfi coner rro [poBerenrrro HesaBrrcLrMofi oqenxu KaqecrBa oKEBaHr.rs
ycnyf r{pexAeHileM r(yJrbrypbr

Peroueu4ye:r:
1. CQoprralrponarr KHI4rI4 or3bIBoB vt npe4loxeuafi rro ynyqrxeHr4ro Kar{ecrBa

o6c:ryNanauuflv pa3Mecrlrrb rix B AocrylHr,rx Anfl nocerr4re,refi Nrecrax.
2. PeryrapHg ocyrlecrBnxrr ny6ruxarlurc r{oBocrHbrx Marepuanoe ua o$nqzaJ.rbHoM cafite

yr{pe)KAr3Ht4t.

3. PasN{eclu:rr Ha oSuqrI€uIbHoM cafire yqpe}KAeHr4flpacrvrcaHue ga:nsruit KpyxKoB, BpeMt
r{ Mecro zausruit.

4 . Ycuru.rrr AerreJrbHocrb rro paclpocrpaHeHriro peKnaMHbrx M arepr4 aJro B.

5. Pa:pa6orarb cl4creMy no npeAocraBJreHlrro cepBrrclrbrx (Aonoruurelrnrrx) ycrryr rr
uH(popv:upoBaHl4.f, HaceJIeHIrt o HI4x (npe4napureJrbHoe 6pourzpoaaHne 6ureroe z t.a.).

6. B 2017 rfoAy opraHuaarJlrv - oneparopy npoBecrr4 corlzoJrorurqecrzft orrpoc HaceJreHr{r B

(popue aHKerI4poBaHvIs., B3rB 3a ocHoBy Kpr{Tepr{}r orIeHKr{ KaqecrBa oKa3aHtrfl ycnyr
frpexAeHr{eM KyJrbrypbr, yrBepxAeHHbre rpr4Ka3oM MranracrepcrBa Kynbryprr P@ or
05.10.2015 11!2515.

7. 3narouurr qJreHoB O6ulecrseuuoro coBera c MeponpuflTu:frv'u rro ynyq[reHr4ro

Marepr4anbHo-'rexHr,rqecrofi 6asrr frpexAeHzt u 6naroycrpoftcrny npu.ueraroqefi
reppr4ropr{u (o6ycrpoicrso napKa ,{nopua Kynbrypbl I,IMeHV .[,I.A.Vcauova) n 20I'7
roAy.

8. O6ecue.rurb BbrnoJrHeHr4e rroKa3are:refi o6reva 14 KaqecrBa [peAocraBJIseMbIX 'ycnyf,
yrBepmAeuHbrx B MyHrrrrvnanbHoM 3aAaHr4r4 Ha 2017 rol LI nJIaHoBEIfi lepuo4 2018 u
2019 ro.uoe.



flpuloNeurae jvs3

CnoAnas oueHoqHafl ra6.rurqa KaqecrBa oKa3aHHs ycJryr, rrpeAocraBJrseMbrx
MyHIrrIn[aJrbHbrM Ka3eHHbrM yqpexAeHrreM KyJruTyprr <<3e,leHoKyMcKoe ropoAcKoe

coqrraJrbuo-Ky,,rbrypHoe odreAu H eHrreD r 2 0 I 6 roly

.N!

n/n
floxasarear EArannua

143MepeH14'

(:uaveuze
norcasarel.a)

Cnoco6 oueHKH lllora:areru
(o6ruae

$plrrep!!4 -
rrp14Ka3

JMnuucrepc

TBA

rrynbrypbr
P<D or

05.10.2015
1112515);

Ouesra

I Orrpslrocrb r AocrynHocrs aHQopmaunr o6 opraHr.l3aurt,t r(yJrbrypbr
(or 0 ao 39)

ll Ha.tW\tL4e

nnQopvaqua Ha

oQnqaaltuonr
cafire

op].ar{r{3aIIuu

Kynbrypbr

o6rure I q,A:

Kpr4repr4l4 
I

1.2 HnQoprvaqaq o BbrnoJrtHeHnrj

FocyAapcrBeH Ho ro/vlyH I uznar bHoro
3AIAHV[, OTr{OT O pe3yn bTaTax AerTeJIb HocTI'l

opraHrr3au[r4 r(ynbrypbr

or0ao7
6ar,ros

HzuIltqne

ruQopvauru Ha

oQuqr,raltHou
cailre

oprarru3aur{x
KyJrbrypbr

o6une
Kp14rep1414

7,0

1.3 HH$oprvc.rpoe aHue o HoBbrx M epofipxrrxf,x or0ao7
6a,uos

[3]qeHr,re MHeHr4Jr

nolyvare,reft
yOnyr

o6uue
[(p14repH14

7,0

1.4 PasNaetqeHue r,rnQopnrauuH o6 ) rpexAesran
Kynbrypbr ua oQuqnanlHoM caftre
(www.bus.got/.ru) B cer[ <Hnrepuer> n
cooTBeT'cTBtrr,r c nopflAKoM, ycTaHoBJreHHbrM

rpI4K€t3oM Mnuncreporna $r,ruaucon
Poccuftr;xoi (DeAepaur.ra or 21.07 .2011
NsS6H (06 yrBepxAeHua lopa4ra
npeaocraBneuna I HQopvaunn
rocyAapcrBe H,auu (vyHnqu nalruuv)
YqPEXAEHI,{EM, EE PTBMCUIEHy.A HA

oQnqnaluHov caftre n cern hurepner u
BeAeHI4 r{ yKa3AtHHOfO CAi'rT A>>.

or0ao5
6arron

HAilLIqUE

nHQopuaquu ua
o0zqualrnorr,r

caftre
www.bus.gov.ru

AOIlOJ.tHI4
'ICJIbHbIE

8pr4rep14r4

\il



1.5 CaoenpeueHuoe pa3N{eueHne aocrosepHofi ,

roq sofr nHdropuauuu o6 yqpexleu rara

Kynbrypbt Ha o$nuuanssov cafrre
(www.bus.gqv.ru) s ceru <HHrepuer>.

or0Ao5
6arroe

HaI Uq 14e

nuQopuraurn Ha

oQuqnanuHov

cafire
www.bus.gov.ru

AO NOJI H14

TEJ'IbHbIC

r(pr4repuu

50

t6 Haruq ue arlrcraHurioHHrrx c noco6oe
ssauvoaefi crB r.rr yqpexAeHr4.rr Kynbrypbt 14

nolyrareleil ycJryf B cSepe rylsryprr
(no,ryveuue uxQopuraunr) nocpegcraonr :

releQonnoii cBr3r.r; 3nexTpoHHofi flo.{rtr

or0ao5
6a,rtros

Ll3yqeHue MHeHr,rt

noayrarelefi
ycnyf

AOnOJIHII

TETbHbIE

Kpurepr,rr4

4,8

t7 HaJrlr,r He Bo3MoxHocrl{ Ha[paBreHI,II
3aflBreurrfl (:xaro6tr), npeAnox{eHr.{i u
oT3brBoB o KaqecTBe [peAocTaBneHrrt ycnyf
yqpexAeHr.reM Kynb'rypbr : Jrr.rrrHo B

yqpexleHr4e rrynbTypbr; n e,rer, pouHof
Qopr'ae ua otptunanr,sslfi caftr
MyHHur4na-rrbuoro o6pasoo aHufl r.
3eleHoxymcra ww\ /.mo-zelenokumsk.ru e

ceru <HuretrlHer>.

or0lo5
6a,r,roe

u3YleflI.je MHeHt4f
nolyrarelefr

ycnyf

AOIIOJTHI4

TCJIbHbIE

Kpr{Tepz14

50

2 lKonrQoprHocrs yc.noanfi npeAocraB,reHtrq ycJryr fi AocryrrHocrb t x fio,'tyqeHllq
(or,0 ao 54)

21 Ypoeeur xovQoptuocrt upe6rreauur B

opraHh3auuu Kynbrypbt (naecra Arrtr cureHHr.
rapaepo6, qucrora rouerqeunfi)

or0.uo5
6aJroe

r,r3yqeHrle MHeHr4Jr

no.nyruareleft

l/c'rYr

o6rI14e

Kp?rrep1414

4,8

2.2 flepeueur ycJryr, [peAocraBueMbrx
opraHrfiaur4€:fi rylr,rypu. Orpaur,rueHur rro
accopTr4MeHTy ycJryf, ofpaHrrrreHr{rr [o
no'rpe6urel;rv ycnyr. ,{ono,ruurelrnue
yCJlyrLr, [p,eAOCTaI]nteMLIe oprauusaUrefi
KyJrbrypbr. Vclyrn, flpeaocraBrseMbte Ha

uaruofi iJcHoBe. Cronvocrs ycnyr.
flpeAocranleHhe ttper.{Myr[ecrBeHHoro fipaBa
rroJ'rb3oBaH lrfl ycnyraMr't yqpexAeHLrt

or0ao5
6arlon

HiUII,ILIIIC

ruSopvauuu ua

oQnrluzururonr
cafire

oprarHr{3auur4

rry.rbrypbr

o6utne
Kpr4repr.{a

1tl

z.) CoxpaHeHve Bo3MoxHocru HaBrrrauHu no
caftty [pr4 orKJrroqeHrrn rpa$r.r.recrux
3JreMeHToB o$opu,reHrr cafira, raprrt cailra.
Bpevr AocrynHocrpr ranQoprraaurau c yqeroM
nepepbrBoB n pa6ore cai,na. Hutuyue
He3anracuuoii cHcrettul vqera noceruenui
cawTa. Pacxpnrrue uuQopuauura
Hegasr4cnN{oii cucrenru }qera noceueuzfi
caftra, Hzuruque acrpoeuuof cr4creMbl

KoHTeKcrHoro ttoacKa rro cafrry.
Eecuatuocrb, aocrynHocrs unQopuaqau na

cariTe. Orcyrcreue Hapyuenuff
oro6paxeunr, Qopvarr.rpoBaHufl uJn4 r4tbtx

AeQeKroB unQopnaurn Ha cairre. [ara u

BpeMr pa3MexteHur anQopnrauuu. ,{ocryl x

pa3Aeny "Hesasuclruas orIeHKa Kar{ecrBa

npeAocraBneHnr yclryr'" AoJrxeH 6rrrr
o6ecneqeH He 6onee qeM 3a 2 nepexoAa lo
cailry c ucnoJrb3oBarru.reM MeHro HaBmarlr4v

or0ao5
6annoe

l{ufiIl{Iie
aurpoprr,raurzu na

oQuunalrHou
<:aitre

opraHI1I3arIr414

KyJlbrypbr

o6ruue
Kpnrep1414

1l



24 rpaHcropTHaf x nelrar AocTy[HocTb
opraHlj3au],x KyJrbrypbr

or0Ao5
6arroa

I{3) reHl're MHeHI4rl

noryqaTenel
ycJlyf

o6urze:

Kpureprru

\il

25 Haluqne sneKTpoHHbtx 6t4reloelHaru\ue
lneKrpoHHoro 6poHr.rpoBaHnfl

6fireroe/Ha[lrqze elexrpouuoft
otepegu/uanvuue sJrexTpoHHbrx

KaTanoroB/Hilnuq[e 3neKTpoHHSIX

AOKyMeHTOT|, AOCTyrrHbrX AI.g [Oly{eHr4rr

or0ao5
6arros

H iln hq He

nHQopuauru ua

oQuurza,rrHorra

canTe

opraHrr3aur4r4

KyJrbrypbr

o6ulue:

Kp14Tep!1u

3,6

26 YAo6cleo rroJrb3oBaHnr 3neKTpoHHbrMH

cepBUcaM u, flpeaocTaBnreMbil\4 14

yqpexAeHHeM nocerrireJrrM (B Torv qilcre 14 c

noMorllbro rvlo6nlrssurx ycrpofi cre)

or0ao5
6a,r,roe

u3yqeHl4e N4 HeHnt

noJiyqaTenefi
ycnyf

o6uue:
r(pr{rep!r14

4)

27 O6opyaouarrl{e BXoAHbrx 3oH y{pexAeHn r

KyJlbrypbr D,nfl na,rouo6rzlutrx rpy[n
HACCJIEH14fl

or0ao5
6a,uon

I,I3) {eHI4e MHeHI,I'

nolyrarelefi
ycJryr'

AONOJIHII

TEJIbHbIC

KpurepilIr

\ tl

28 YxouuercroBaHHocrb ftpex,qeHl,it
KynbTypbr cneurarucTaN4u,
ocyqecrBnf }oulljMh flpeaocraBJleHue ycnyf B

cQepe rcynr:rypsr

or0ao5
6a,r,ros

H3yqeHr]e MHeHr.rR

nolyvare,refr
ycJryf

AOnOn HI4

TCI bH bIE

KpLITepI/ril

4,8

29 O6ecne.{eHlre 6raroycrpoficrna v
yAoBnerBopnreJrbHofo coAepxaHr4t
nouerqeunfi yqpexAeHnfl rrynbrypbl v
repp[roprr]r, Ha xoropol oHa pacnor'roxeHa

or0Ao5
6ir,uon

I'l3YrIeHI4e MHeHiltl

lon) rarenefi
ycnyr

aononHn
TEJIbHbIE

Kprlreprrr14

50

Bperun or(uAaHuq rrpeAocraBJreHHq ycryru (or 0 ao 211)

3.t VAo6clno rpaQnra pa6oru opraHrtaur4x
Kynbrypbr

or0ao7
6:urrorl

r43rreHr4e MHeHr.{rl

nolyrareleft
ycnyr

o6urne
Kpr4Tepr.rrr4

10

3,2. lpeAocraueuue ycnyr rpaxAaHaN4 B

yqpexleHnl.r Kynbrypbr B cpol(I1,

ycTaHoBneHHbre npil HtBHar{eHI,II.{ aaHHbrx
ycJryr

or0ao7
6a,r,roe

n3yqeHue MHeHLIt

non) laTeneil
ycnyr

noroJtHtl
TEJIbHbIC

KpLrrepur.l

70

4 .llo6poxe,nareJrbHocrb, Be)Kr'nlBocrb, KoMne'reHTuocru pa6orHlrKoB opraHtl3aurllr KyJrbrypr'l
(or 0 ao 2l)

4.1 ,{o6poNena'reJlbHocrb, BexJrr4Bocrb rt

KOMTTeTeHTHOCTb rrepcoHfua opraHI43aul,Irl

Kynbrypbr

or0ao7
6aruos

I,t3rIeHr4e MHeHI4t

roryrareref
ycnyf

o6ulue
Kpxrepu14

70

4.2 Oauuluu, I,IMena, orrtecrBa, AoJIxHocrI4
pyKoBoAf,xlero cocraBa opraHIr3aIIIrI4

KyJrbrypbr, ee crpyKrypHbrx [oApa3aelesuf
r,r Qunr.ra,roe (npu Lrx Harwqvu), pexurra,

rpaQnx pa6orot; KoHraKrHble rereQonrr,
aApeca :nerrpouHoft froqrr,r, pa3aer trnn

Ha[paBJleHur npearoxeHHfr no y,ryrueHno
KaqecrBa yc,Jly f opfaHlr3aur{u

or0.qo7
6a-[ros

HZUIITIII4E

uucpopnauuu Ha

oQnqnaruuov
caftre

opfaHr43aur4rz

K)',nbrypbI

o6utne
Kp14repri[4

10

43 YrovnrerroBaHHocrb yqpexneHI,It Kynbrypbl
pa1otuwxau u ( rcpour e aAM HHrzcrparr{B Ho-

y n pa Bn e H q e c Ko Fo n e pc o H €rn a). n po u.r ear-u r.r n,t r.r

or0ao7
6eurros

r43rr9Hr4e MHeHI4rl

non) {areJlefi
ycnyf

AOnOnHU

TCJIbHbIC

Kparep14}{

66



rroB brneH uer K Banl{sI,IKaur.rr4l

npooeccuoHanbHylo nepenoAforoBKy ro
rpoQilnrc pa6orbr 3a nocreAHr4e rpri foAa

5 YAoe.nereopeHHocrb KaeecrBoM oKa3aHHfl yc.nyr (or 0 ao 45)

5l Ypoaenr yAoBnerBopeHHocrr4 KaqecrBoM

oKa3aHlrf, )'cnyf opmHn3artuu Kynbrypbr B

IICJIOM

or0ao5
6affros

n3rreHue MHeHr4rr

I]onrrarener
ycJryf

o6urre:

Kprrreplr14

5n

5.2 flopnaor oueHKu KaqecrBa pa6oru
opt'aHu3aut4r,r Ha ocHoBaHhu oflpeaeneHHbrx
KpxrepneB e$Sexrrnnocra pa6orur

opraHH:aqufl, yrnepx4enuufi
y[oJrHoMoq(3HHbrM QeAepzutrnrtrnr opt'aHoM

rzcuontrurelrsofi Bnacrr,r; pe3ynbrarbr
ge3antcrvc,fi oueHKI,t KaqecrBa oKEBaHIlt

ycnyr opmHr{3aur,fflMH KynbTypbr, a TaKXe

flpealoxeHns o6 y,ryquleHur4 KaqecrBa nx

AerTenbHoc]'fi; [raH llo ynyqueH[]o
KaqecrBa pa6orbr opfaHx3auhr,l

or0ao6
6araoe

Ha.JlVTqNE

r.ruQopnauuu Ha

oQnquzurlnorta

cafrre
OpraHLI3aIIlII4

Kynbrypbr

o6uHe
Kplrrepr{il.r

56

53 Pa:uoo6pa:ue rBoprlecKlrx rpyfln, KpyxKoB
Iro I4HTepecaM

or0.qo9
6a-nJos

u3yqeHue
I!{HEHI''

rroJr)^{areJrefl

:ycnyf

o6rlue
Kp[repr.il4

82

54 Ka,recrso [poBeAeHu'a KynbrypHo-MaccoBbrx
veponpurrufi

or0ao10
6a,r,roe

r43)qeHue

MHCH14'

nonyuarereE
'/cJlyr

o6uue
Kpllrep]r14

I Cr,0

55 Oneparunnocrr pa6orHuKoB )rpexAeHr.rrr
Kynbrypbr B pe[reHrrr.{ BonpocoB

or0Ao5
6affios

r,r3rreH14e

MHEHI,I'I

I]onrrarenefi

:ycJIyl'

AOnOJIHTUT

TCJI},HbIC

KpnrepLrr4

50

I4TOIO
o6utaq cyMrlra 6afroa, a r.v.:
o6ulne Kpuleprrrj
AOnOJrHl,rreJr bHbIe KpI,ITepIIu

om0do 154

om 0 do 100

om0do54

1419,4
qA, )
s? ?


