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IIIPOTOKOTTI .tl! 1_oc
Irp0BereHug 3aceAaHnq o6rqecrtreuHoro coBera rro npoBeaeHuro rre3aB,,c,nMoii oqeHK'

Itasec.r'Ba oKa3aHur ycr,ryr yqpe)fiAeHr.reM ltyJrr,Typr,l

!ara: 25 I'rapra 2016 r.
Bpeur: 15-00 u.

Meclo trDoeeneHuq:
xa6Hrre'r J\s 224

Yj!4qfuu{Il :ac.,'laHr",
.rLrcs br O6uecreeuHolo coBe r a

llpezlcegare-nlc myroqaii : Melryel A..B.

flonecrxa 4nn:

06 nr6panuu [peaceaarentr O6rqecrnenrroro coBera, 3aMecrr.rren.s llpenceaaren,
O6rqecrneHHoro coBera 14 ceKperitpr O6rqecrneunoro coeera.
06 y'rnep'tgeuulr n-rraHa pa6orrr o6qecrBeHHofo coBera rro lpoBeAeHr.rrc He3aB[cr.iMofi
orIeHKH r(aqecrBa oKa3aHHq yonyf yqpexAeHtreM Kynbrypbr Ha 2016 foA.

3 06 yrnepN4egur{ r{pe}rqeHr.u Kynr,rypbr Ane npoBeAeHr4 s, e 2016 roAy He3aBr4crzMoa
oueHKH KarIecTBa OKa3aHr4t yCnyr.
06 y'rnepx4eHuu cpoKa npoBe.neHr.r[ negaer4cr]N4oii orIeHKu KarrecrB a oKa3alvfl ycnyr B
lqpex,'(eHHu Kynb't'ypbr sa 2016 roa.
()6 y.eep;ngeHzH rrcpeqHr r(pu.t.epr4eB oueHr(r.t KaqecrBa oKa3aHlt.s ycnyf yqpex{AeHueM
KyrIb fypbr.
l)a:rroe (oprauu:trulua oneparop).

IIO BOtIPOCy J\!l noeecrxll nHq (06 uz6pauuu rpeAceAarens O6ulecrneuHoro uore.r.a,
3aMecrl4Tenr npeAcerarens O6rqecrneuuoro coBera r{ ceKperap.g O6rqecrneHnoro cooera

(.':t1,Y1 11.,1Y. OP,o:opOra l].H.
B coolBercreurl c <De4epanlHr,rM 3aKoHoM or 21.07.2014 Ns256-O3 <O eHeceHltu

u:r'reHeuaii B orAerbHbre 3axot{oAztreJrbHbre arru Poccuicxoii @e4eparluH rro Bo[pocaM
irpoBcaeHlir He3aB[crlNroi ouerrKrr KaqecrBa oKa3aHr.rq ycnyr opraHr.i3aqluuu e c$epe
nyxbrypbr, coquanbHoro o6c:ryliueaua.r, oxpaHr,r 3AopoBrr u o6pa:onaHrz.s> 6ll-u BHeceHbr
H3NIeHeHIzq e 3aKoH P@ or 09.10.1992 Ns3612-1 <Ocnosr,r 3axoHo.{areJrrcrga PoccuficKofi
Oegepaqul.r o xymrypel (4alee 3anorr No36l2-1).

I Ie:aeucr.rl,raq orIeHKa r(aqecrrla oKa3aHr.ir ycnyr opraHr.r3arlxrNrri xynbryphr lpoBoAr-rrcrr B

coolBerc'r'Br.rlr co cralsefi 36.1 3ar<oua N93612-1, trBrrflrcb oAHofi u3 rfopn o6rqecraeuuoro
l(ori fi)oJr.q rr rpoBojlrzNrar{ B ue.t-ttx rperooraBneHur rpa)KAaHaM uutpopnaaqzr.r o KaqecrBe
oria3arrnr )/clryI opl aHll3aqu.[Mu K'/nbTypbrJ a TaK)r(e B ueltx roBbtrxeHu.s KaqecTBa r4x

JeqTerbHocl t4.

Aguauucrpaqur MyHr.irlr4na!'rErroro o6pa:onauus f.3eneHoKyMcKa (Aa,'ree - A4nrznucrpaqal)
AHbtc)'cA yrronuoMorrcnrrrrM oprar{orf no pa3MenleHllrc LIH(bopMauIrLi Ha oQl{quan6Holr carire
Ajrq pa3NreureHur llrrrfopnraqun o MyHr.rqunanbHbrx yqpe)KAeHr-r.sx B uu$oplraquoHHo-
le.Jrer(or\,rMyH H Kaur.rou rroii cern <trlurepuer> bus.gov.ru.

lloc laHor:reHnev Ajtv r.r H uc'rpauura or 25.03.2016 Ne205 <O co:Ianug O6rqecreeHuoro
coBel a ro npoBeAer.r[ro He3aBrjcr{MLJii oqeFrKH KaqecTBa oKa3aHu.f, ycnyf MyHLIqnltaJrbHbtM

Ka3ernbrM yqpe)r(AeHr{eM Kynb ryprJ <3elenoxyucroe ropoAcKoe cou}ian6Ho-r(ynbryprroe
o6'belluHer{ue) yrBepxAeHo llo,roxesrze o6 O6qecrseHHoM coBere r4 yrBepxqeH cocraB
O6uteclseHHoro coBera II3 5 .re.Jroserc.



B flororteuur' o6 o6rqecrgelrlroM coBere nponllcaH'r 3araqu, [onHoM o\ t rl npaBa
o6ulecrseHnoro coBera; noprr,4ox soplurpoeanuq o6L(ecreeHHoro coBera; rrorgoMorrr.r,u,rerror o6rqecrBeHHoro coBera; rloprAo* opfaHr43aur{[ tr o6ecne.{eHl4' resrerbHocru
O6uqec'reeHuoro conera.

Ha uepBor{ 3aceraHari O6[lecrr;eHuoro corera ueo6xogl.il,ro us6parr I43 r]IiCJIa qJreHOB
o6llecreeHHoro coBera npeAcer{are.u, 3aMecrrzrens 14 ceKperapr o6rqeireeuuoro coner.a.

COCTAB
o6ulecreeuHoro coBera rro npoBrlAe'uro ueganuclruoil orleHr(r,r KaqecrBa oKa3aHH' ycnyr

Meniyee Alexcau4p
B:raTquullponzu

Megee4ena Ha4exr4a
Ilasnosua

@ounua Elena
A,'IeKoeeBr{a

Op,ro:opon lnurpui
Ill4xoraesIa.r

Paxurusa Fl:resa
14eaH osHa

npenoA€Barejrb - KoHrleprMeiicrep
6ro4xteruoro o6pa-:loea're:rsnoro
AorroJrHrrreJrrHoro o6pasonaur.rr 4erefi
AeTcr(ajr My3brKalbHair IIIKona)

MyHHqr.{nanbHof o
yqpexaeHus

<3ereuoxyucrax

Barcmynutu; urenu o6qecrBeHrroro conera (parurzna 8.tr4., @oir.rzua E.A.) co cneA)r{rrq'Mrz
npeAiIon(eHLItMH I

u:6pars npe,4ceAareneM O6rqecroeu.noro conera - Mexryena A.B.;
3aMecrureneM npeAcel(arenq O6ulecrnessoro coBera - NleAseaesy H.ll.:
cer(perapeM O6ulecreeunoro conera @ouuny E.A.

reMuJtu:
I . tr{r6parr npeAc€AareJreM O6rqecrneHuoro coBera Mexryina A,rercangpa

BraAuMupoBurra - npeAceAarelrr Oosera BerepaHoB BoriHbr, TpyAa, Boopy;r<dHuux cu:r z
rrpaBOoxpaHLrrenbHL,tx opraHoB Coner.cxoro pafi ona.

2. Vlz6part 3aMecrurereM fipeAceAare!'rq O6qecrneuHoro coBe.r.a Me4re4ecy
Haqexgy IlaenoeHy - npelceaarens Cosera reppr4 roplraJrbHofo o6rqecreeunoro
caMovnpaBneHr.u orpyra Nl 1 1 r.3elr:uoxynacra.

3. [I:6parr cexperapeM OdrqecraenHoro coBera Oouuuy E,reny A.nexceeeuy -
6u6m.torexapr MyHrzrlurlanbHofo Ka3eHHoro yqpe)r(AeHur KynrTypbr <3erenoryucnoe
ropoAcKoe coqua,'rbHo - Kynbryplroe o6le4uHeurze>.

npeAcerlareJrb Cosera
BoopyncdHHrx crrn u
Conerctcoro paioHa

BerepaHoB BorZHr,r, Tpy/.a,
npaBooxpaHuTenbHbrx opfaHoB

npeAcel(arenr Coeera reppuropatuTbHofo o6rqecraennoro
caMoynllaBneuar oxpyra Nl 1 1 r.3eleuolcyr,rcra

6u6;ruo'reraps MyHrlqr{rrarbHofo (a3eHHoro yqpexAeHu,
Kynbrytrrbt <3eleHoryl,rcxoe ropoAcroe corllaJrbHo
KynbrytrrHOe o6r,egzHeHue>

pyKoBoltr.rrenb opraHu3aulrr4 <Molo4ax rBap1rm E4anofi
Poccll.r>r no Conercr<otry pafiouy

IIO BOIIPOCY J\!2 rouecrxrr 71na

\'OIJL'll IO npO Be.qeH H lO HeJaBllCXilOt
KyJrrryprr ua 201 6 roa>>

<06 yrnepx4ennLr rrrraHa pa6oru O6rqecrBeHHoro
orIeHKx Kar{ecTBa oKa3aHr4s ycnyr yqpe)KAeHI4eM

C,tyutatu. (Dor,rauy Il.A. no Bolllocy cocraBreHr.rq lr 4allHeftnre o yrBepxAeHr4r nnaHa
pa6olrr O6rqecrBeHHofo coBera rro lpoBe,{eHr.rro segaracauoii oqeHKu KaqecrBa ota3aHLrfl
yc,rryr yqpe)qenrreM Kynbrypbr Ha 201 6 roA.



lJbrcmynut: Mexryee A.B. no Borrpocy yrBep)KAeHr.rr l:rana pa6orsr o6rqecreeunor.o conera
rra 201 6 rol,

ttuq,tu;
)/TBepArITb n,rau pa6orrt O(iqecrneuuoro coBe la ,,o ,,poBeaeHrrro He3aBr.rc,nMoil

'qeH^rr 
r(aqecrBa oxa3aHrff ) c!'ryr yqperiraeHueM KylT'Typ r,t sa 2016 roA c,r.JracHo

upu,rorIterrurc J\!l x lpororo,ry or 25.03.2016 J\!l-OC.

IIO BOTIPOCV J\t3 noeecrKrl AH, <06 yrneplt4eHrrr4 yqpex,qeHuq Kynrrypbr Ans
npoBeaeHr4rr e 2016 ro4y Hegaezcr4l4r)fi oueHKrl KaqecrBa oKa3aHlu ycJrvf))

C.nytuaitu; @ouzuy E.A. no Bonpocy esr6opa yupexr4eHrl.s Kynr,Typr,r a;rs npoBeAeHu.s B2016 roay ne:aeficuN4ofi oqeHxr.r KaqrlcrBa ora3aHr.t, ycJ,Iyr..

Bt rcmynun: Me>ny€n A.B. no nonpocy yrBep)KAeHr4, Har.rMeHoBaHr4s yqpe)KIeHr4s KyJrbrypbr,
ts orlrotrreHr4r Koropofo 6yger npone,qeHa He3aBrrcaMair oqeHKa KaqecrBa oKa3aHXr ycnyf.

HesasucaN'lar orleH(a KaqecrB a ctKa3a'rrg. ycnyf opfar{x3arrurMr.r Kynbrypbr npoBo,4urc, BolHoureHuu vqpexleHut Kynr'Typ bI! yrrpeAureneM Koroporo sB,'rercr MyHIzIIurIarbHoe
o6pa:looantle, Haxortuleect Ha repllliropr4r.r MyHrr Ilurla,lruoro o6pa:oaanvr 

" on*uroo-'u""
r{yHlr rluranbHbre ycnyru n cQepe Kynbrypbt. Taruu yupex4eHaeM Kynbrypbl, Koropoe
o.OTBercrByer rpe60nauuau, rBrtoTcq MyH'iqflna-lbHoe Kz.3eHHOe yqpe)r(AeHl4e KyJrbrypbl
<3e,reHor<yucnoe fopo/{cKoe carl\4 anbHo-KynbrypHoe o6legzneuze> (conpa'leunoe
HaHMeFroBaHr{e MKyK 3f CKO).

Pt'tutuu;
yrBepArrb yqperqeHue Ky!'rr'Typbr B orro[re'rr' Koroporo 6yger nponogurcn n 2016 roqy
rI€3aBrrcrlMafl oueHKa KarrecrBa oK:t3aHrtq ycrryr - Myuuq[rraJr6Hoe Ka3eHHoe yqperr{AeHue
KyJrbrypr,r <3e.neHor.a*rcnoe r0poAicxoe couuaJrr,Ho-KyJrr,TypHoe o6r,e4uneuue>,
cor(parleHHoe HarrMeHoBaHue - MKyK 3f cKo, 357910, r.3e:renoryucrc,yn.Kpafiuera,T2A

Iro BoIIPocY N4 noeecrKu ans (06 yrBepxAeHl.{ll opoKa npoBereH}rs He:asr4cr.r^.{orz
orIenKH r(aqecrBa oKa3aHr.rr ycnyr B yrrpex;1eHrlr.r Kynbryprt na 2016 ro4>

Clyuttuu; Parurusv E.14. no nonpccy 4 noeectr.ll 4Hr.

Bwcmynuta: @olruHa E.A. no E.onpocy yrBepxreHaq cpoKa npoBeAeHl4r He3aB'cuMori
OIIEHKI4 KAqECTBA OKA3AHH-S YCJIYf MYHI{IIHNAJIbH6IM KA3EHHbIM YqPCX(AEHI,IEM KYN6TYPbI
<3e:renoryvcnoe roporc*oe coquiurbHo-Kynbrypuoe o6re4r4HeHr{e) ga 2016 rol,. B
coorBercrBI4l4 co crarreii 36.1 3ar<c,ua J\b3612-1 (He3aBrlcLtMtur oqeHKa KaqecrBa oKa3aHr.lt
ycnyf opraHrz3arlrarMrr Kynbrypbr, opraHH3yeMa, o6ulecrneHHunrlr coBeraMl{ ll0 ee
IpoBeaeHr.irc, npoBoAr4rcs He rraule qeM o.4lzH pa3 B roA 14 He pexe qeM oAuH pa3 B Tpr4 fo,qa).

Peaunu:
ycraHoBurr' cpoK rrpoBeaeHrrrr He3aBHcr{ruofi oqennu KarrecrBa oKa3aHrrq yc!'ryr
MyHrrrIIIrra!'rr,HbrM Ka3eHHr,rM yql)e)r\qeHneM KyJ'rBTypbr <<3e,reHoryucroe ropoAcr(oe
coquairblro-KyJtbrypHoe o6re4uuenne>> (coxparqeHHoe HauMeHoBaHlre , MKyK 3f CKO,
357910, r.3e:resoxyr,rcr,y.n.Kpafiueya,72A ) - ceHrr6pr 2016 roga.

nO BOIIPOCy J\t5 rosecrrn aHr (06 yrBepxAeHrru repeqHs KprrrepueB orleHKu KaqecrBa
oKa3aHr.rr ycnyf yqpexrleHr.reM Kynbrypbr)

C:ryruanu: MeAeeAesy H.fI. no Borrpocy yrBepxAeHur neperrH.fl KpnreprreB orleHrot KarlecrBa
o1ta3ar{fis ycnyf yqpexAeHrieM Kynbrypr,r,



BuLcmynwt: Mercyee A.B. B coo'rsercrBr.rr4 co crarleii 36.1 3anosa J\b3612-1 Hesauuor.iN{asoqer{Ka KaqecrBa oKa3aHr4{ ycnyf opfaHr4 3arlrrMLr Kynr,Typbl nperycMarplrBaer oIIeHKyycxoBut orra3a]H,.ufl yc.ttyz no o6t4uu t(pumepurL|t, K KoropbrM orHocrrcq:
orttp;uocrL u .qocryrrHocrb uurlopnaarlaz o6 opraHu:ar1l.ru Kynbryprr;
KoMt|loprHocrb ycJloBr.tii flpelocrilBneHru ycnyr ri AocrynHocrb r.rx nonyqenrjr;
Bpe\.tr oxxAaHu.rr npexocTaBJteHI4j{ ycnyfu;
406poxelare-rrHocrb, Bex,rr4Bocrb, KoMrrereHrnocrr pa60rHzKoB opfaHu3aqu, KynbryrDri;
yAoBneTBOpeHHocTb r(aqecTBoM Ot{a3aHr.r, yc,rly t.

florasare,ru, xapaK'r'eprz3)'rourue o6rque Kprrreprr' KaqecrBa oKa3aHrzr ycnyf opraHrz3arrr{rM,
Kynbryphr yrBepxAeHbr rpriKa3oM Munucrepcraa rynbrypbr p@ or 05.1020i5 Nr515.B crarre 36 1 3alcoHa l\b3612-1 .tpon"iu*ro, rio o6rq""t"e"Hr,re coBerbr ycmalnpnu,rtom
npu ueo6xodttuocmu Kpumepuu o4eHKu Narrecmla oka3aHuJr. ycny? opr:al 3arlurMrz Kynbrypbl(Ionolirurelrno r o6qurvr rpzrepzrlr).

B cs{gu c .reu l\4elryen A.l}. npegnoNlrJt ycraHoB,o.l.b cne,4yroul'e r(pr4Tepr4r.t oqerr^r.i
pu [poBeAeHHa ue:aezcuuoil otleHKr.i KarrecrBa oKa3aHru ycnyr
yqpexAeHrleM Kynbrypbr <3e,resox)a.rcxoe ropoAcKoe couuaJrbllo_

l. Kpurepzl.r, xapaxrepv3yron,ue orrpbrrocrr,
opfal{H3auuu KynbTypbr:

H locrynHocrs tHdropvauna o6

. I . 1 .PzL:rveqeur.re uu$oprr.raqlru o6 yqpexAeHur4 Kynbrypbr na o$uqualrnoM caiire
(wwrv.bus.gov ru) r ceru <tr4urepner> B coorBercrBur, c rroprAKoM, ycraHoB,rgHHr,rM npuKi*oM
MuHucrepc*a druu ucoe Poccrziicxoii oegepaqur.r o.r 2r.07.20rr J,{sg6H (06 yrBep)r(AeHr4 r.i
llopa4na npeaocraB euzr r.ru$opHra1r4r4 rocyAapcrBenuulr (nyuuqtrna,rluuu) y.rp"*u"rr".,r,
ee pa3MerleHr-rr ua osuqua:Il,Hor.r r:a:i re s ceru I4urepner u tseAeHr{r yKa3aHHOrO Car.rra).

1.2. CnoeepeveHHoe pa3Mex_IeHne 4ocronepuofi, rounori znQop^aarlrzu o6 yvpelr4ennu
Kyxbrypbr ua oSuqaa,rr,uorrl caiire (www.bus.gov.ru) e ceru <ZHrepHei>.

1 ,3 Ha:rr'rque rucraHrllroHH brx cnoco6oe nsamaoAericrnrlt yr{pexAelr.l, (ynb.r.ypbr r4
ro:ryuarereii ycryr e c$epe Kynbrypbr (no.nyueuue uncfopuaquu) nocpeAcrBoM: rele$onuoft
cBr314; 3renTpoHnofi noqrr,r.

1.4. Ila:ruqrze Bo3Mo)ttuocrll HanpaBneHriq 3turBreHr4s Qna,ro6u), npegnoxeuufi r{ or3brBos o
KaqgcTBe [pe.4ocTaBJleHrrr ycnyr ]/qF,exAeHIreM KynbTypLr: .rrr4rrHo B yrrpexAeHr4e Kynb.rypbr: B
o:rexTpouHoii $opve na o$uqua.r.sHr,rii caiir vyuuqr.rna,uuoro o6pa,:onaHua r. 3eleuoxyucxa
wr w-.mo-zelenokumsk.ru I ceru <.[4urepner)).

2. Kprarepr.ru, xapa*Tepr.r3yro,'ltre xon$op'rocrl yc,roer.rfi npeAocraBneHr4, ycJtyr H
.IOCT)',rlHOCTb I,lX nOnylreHHr :

2.1 . O6opy4onaHr.re BXoAHT,D{ 3oH yqpexAeHr4r Kynbrypbr grr ualouo6n,u,Hbrx rp),rn
HaceneHIzr.

2.2. vnonrrrerroBaHHocrr, rrpei(AeHuq Kynbryp6r crrerlrraJ'rr,rcraMr4, ocyqecrBnrrorur{Mq
npe;1ocraBnenue yc,ryr e c$epe Ky.rrbr,ypbr.

2.3. o6ecneqenue 6:raroycrpoiicrBa rr yAoBnerBopr4'r'ejrbHoro coAepr(aHr4.s noMerreur.ru
yrrpexleHHq KynbTypbr r{ Teppr.iropr4 r.r, Ha Koropot oHa pacrroJro)r(eHa.

3. Kprlrepuu, xapanrepr.r3yrorqr.re Btr)eMs oxr4AaHru npeAoo.raBneHar ycJryru:
rlpeAocraBneHlie ycnyr lpa)I(AarlaM B yqpe)KAeHus Kynbryphl B cpoKH, ycraHoBneHH!,Ie IIpu

HiL3HaqeHHr4 AaHHbrX ycnyl
4 Kpurepzu, xapaKTepn3)Toxlse 4o6poxerare,rrr'Hoo'rb, Belrcrr{BocrL, KoMrrereH rHoc,rb

pa6orHuxon yqpexAenr4rr Kynbryprn:
yt(oMnJreKTOBaHHocrb yrrper(aeHr.r.{ Kynbrypbr pa6oruurauu (xpoue aguuur.rcrparuBHo-

ynpaBJteliqecKofo nepcoua-na). npotrreA[rr.rMr.r r]oBblureHue rna,rurfuraquu/ lpor]reccuoHarsuyro
lepetloarorotsKy lo lpotfu:rro pa6orrr :a nocneAHI4e rpr4 roAa.

5. Itpurepuu, xapat(repH3yrotufie ylloBnerBopeHHocrb KaqecrBoM oKa3aHlrr ycnyf:
onepat 14BHocrb pa6ornunoa yqper(Aetrr.ir KyJrbrypbr B pe[eHrzr{ BonpocoB.

Pewunu:



),TRcpAUTL CJreAyrcIIIHii fiepeqe)Hb Kpr.rTeptreB oqeHr(II I(aqecTBa oKa3aHuq ycryr
yqpexAeHrreM r(y!'rr,Typ6r :

t.Kpumepuuj xapat{mepu3y}oulue omKpumocmb u docmynHocmb LtHbopt'a4uu 06
0p2 at tu3 aTuu Kyn bnrypd ;

. l . l Pa:uerqeuue undropuaqru o6 yupeN4eHr.rr4 Kynbrypbr ua o$uqua,uuoM car4re
(www bus.gov.ru) n ceru <I4urepuer> B coorBercrB'a c noprA*oM, ycraHoBneHH6rM npr,Ka3oM
Munucrepcrna rlzu cor poccuftcKoii @e4epaquz or 2r.0i .20\l Nsg6H (06 yrr.prr,a."""
floprgxa npeaocraB uul rzu$opl,raqalr focyrapcrBeHusru (r.,rynr.rqana:rr,Hmr) y"p"rr.a"""".,
ee pzBMelqeHur na oQutlua,rsuou carire g cerLr zurepner 14 BereHvt yra:annoro catTra>.

1.2. cnoenpelreHHoe pa3Merlerrrre aocroBepHofi, To.r'oft zu@'opnaaqr,u o6 yrpencgenzu
Kyrbrypbr na oQuqza.rrluou caftre (www.bus.gov.ru) n cera <tr4nrepnei>.

I .3. Ha,ruque Ar.rcraHrlr4oHFIrIX cnoco6oe n:aul,ro4eiicreu.r ).qpexlegr.rs Kyn6t.ypbr r{
nolyua'rerefi ycryr n csepe KynLrypbr (rory.reuue uH$opMauzz) no-p.4.r"or, renedonnoii
cBrr3t4; 3JIeKTpOH.HOA nO.rT6I.

1 4 Haur'rqrze Bo3MOInHOCTH HalpaBneHuq 3uBreurrr (xa,ro6rr), npeAnoxeHrzli r4 6T-Jb1BOB O
I(atlecrBe rrpeAocraBneHuJr ycnyf yqpex(AeHlreM Kynbrypbr: Jrr{trHo B yqpe)fiAeHue Kynb.fypbr; B
:lex'rpouuoi rpopue na orfliqna,rrH srii carir uyuuqura,unoro o6pasonaH'r r. 3ereHoxyucra
wwr.r,.mo-zelenokumsk.ru e ceru <I4Hrepner>.

2 Kpumepuu, xapaKmeprcynulue xoujtopmuocmu ycnoaui
d ocn rym rccma ux. noryueHur;

npedocmaateuun ycnyz u

2.1. o6opy4oraHlre BXorH'rx 3oH yr{pexreHr4{ Kynbryp'r 4lr ua,rolro6urbHbrx r.py,,r
Hace.reHLIt.

2 2 vxour:rexroBaHHocrb yqpexAeHr4r Kynbrypr,r c'EqrliurrrcraMrr, ocyrlecrBnrrc,.IrrMa
npe21ocraBneHue yclyr n cQepe Kynb rypbr.

2.3. o6ecne.reHr.ie 6raroycrpoilcrBa rr yAoBnerBoprl.rcrrbHoro corepxaHrrr noMerqeHr.rr.r
yqper,r(.4eHr-rs Kynbrypr,r r.i repprrropr.rrr, ua roropoft oHa pacnono)KeHa.

3. Kpumepuu, xapaKmeprcyrculue GpeMt otcudauua npedocmctattenrn yctyeu :
[peAocraBneHl.Ie ycnyr rpD(AaHar{ B yr]pe)I(AeHI4I'I Kynbrypbl B cpoKlz, ycraHoBneHHbte npa

Ha3UaqeHr.rr.i AaHHr,rx ycnyf .

1. I{pumepuu, xapalmepu3ytottlue do6pocrcenameruLocmb, 6eJrcJ,tuBocmb, KoMnemetintncmb
pu 6 o muurcoe yupecrcd e uun Kynbmypbr.

yr{oMuJreKToBaHHoCTb yrrpexaeHru Kynbrypbr pa6orur.rxal,rr.r (npoue a4uaHucrparr{BHo-
ynpallnerrqecr(oro nepcoHana). nporrr':Ax]xMr.r noBbrrrreH].re xnauzr]urcaqau/ npo$eccr.rouir:rsuyro
nepenoaforoBr(y no npoQu:to pa6ot,r sa [ocneAHae rpr.i roAa.

5. Rpumepuu, xLtpaKmepusyrolt4tte l,doatemeopeHHocmb KauecmBoM oKa3aHut y
orrepalrHBHocrb pa6ornzxoe yqpe)KAeHllr KynrTypbr B perxeHr.ru BonpocoB.

IIO BOIIPOCy i\!6 roeecrxu ;1ux <Pa:Hoe (opranu:aqun-oneparop)>

C.,rywanu; Oplo:opoaa l.H. no BoIrpocy onpeAeneHr.u opfaHrz3arlr.rr.i - oneparopa.

BoLcmynuna'. MeAneaesa H.li. c au$opvaqaefi o6 oprana:aquu - oreparope,
Cor,racso nncr,ua Manrpyga Pc,ccl.il.i or 26.09.2014 l\!11-3/10fl-5546 opraure:aquer.r -

oneparopoM Moxer Bbrcrynarb -\4yllr4rlr4 nanbHoe yqpe)r(aeHr4e B paMr(ax MyHr.Iqlinanbr{of o
3aaaHnll Ha oKa3aHr4e r.{yHurluflarlbHbtx yclyr (pa6or). Olpegelenue opfaHr.r3aqr4u oneparopa
BXOIUIT B rlOJrHOMOqUt yIIOIHOMOqeHHOfO OpraHa, a HMeHHO aAMlrHUCTparlHr.r MyHrrrlr4rlaI6Hofo
oupa:oraH ar r .3e,rerrorr1 r,rcrca.

OqeHxa yc,roezii oxaganr.rr ycryr yqpe)rqeHr-ieM Kynbrypbr paccMarpr.rBaercq ofieparopoM
rcan no o6rquv KprrrepLrrM oqeHKr.r KaqecrBa ora3aHrrr yclyr (nputras Muunylrrypu poccr.ru or
05.10.2015 l\e2515), TaK r.r AonorrHr.rreJrrHrrM KpureprirM oqeHKrr KaqecrBa oKa3aHr.rq ye1yr.
yqper(AeHrieM Kynbrypbr, yrBep)r(AeHrrbrM O6rqecrneHur,rv coBeroM.

Opraur.rsaqnefi -oneparopoM npoBorlr4Tcs cle4yrorqax pa6ora:
IIpOBOALITC' aHKerr.rpOBaHHe fpaxAaH-nony.{aTeneu ycnyf B

o6c,ry lrueaerrrr,rx B yqpexAeH]]II{ Kyn6'fypb];
cQepe Kynbrypbr,



oopaoarbrBarorcr pe3yJbrarbr sneKrpoHHoro a'Kerr4 poBaHr.rr, rpoBoAr4MOrO Ha OofiIInaJ,r'HoMcau]'e MyHr-rqI,IIIa.]rbHof o o6pa30BaHr4q f . 3eneHo(yMcKa www.mo-zelenokumsk.ru B cerra(tr4HrepHeT));

-. 
ocyulecrBnrercr c60p, o606u(eHr're H a*aru3 rau{opuaqzu, rpeAocraBnreMofi qrrenauu

o6ltecrnesuoro conera (r roM qr.rcJre coorBercrBr4e yc:ronufi npe.{ocraBneHr.re yonyf
YOTAHOBNEHH'IM O6rqUI,r XPATCPU'M OIIEHKIT KAqECTBA U .4OUOJIHI4TEJIBH'IM KPUTEPI.,M OUEHKI,IKaqecrBa oKa3aHr.rq ycxyr yqpe)KAeHzev rynrrypu).
, Bce gauHlre, nonyqeHHbre B xoAe rrpoBepKr_i yqpex,qeHh_s Kynbrypr,r, co6r4parorc, r.rrlutccapyrorc.r opnaHtz:aquetT-oneprropor, a 

- 
3areM ctsoAHble AaHHbre rlpeAocraBJlrrorcf,

oneparopoM O6rqec.reeuHol{v ooBery.
O6rqecrneuHrrfi 

"or., pua"rurpr4Baer npeAcraBneHHyio oleparopoM rzuQoprr.raquro oKaqecTBe oKa3aHr4r ycnyf yqpexAeHrieM KynbTypbr.
Ilo LlroraNl rIpoBeAeHHr aHaJrrlla u o6cy>xgeuur lo:ry.reuuoft rzusoplraquz O6rqecrseHHrrrz

coBe'r' y'r'Beprxlaer pe3ynhrar Hegaer.rcurvrorji oueHKu.
t1a ocHoBaHrrr'r pe3ynbraroB rrpoBeAeHr-i{ ne:asucuvoit oqegrrz o6rqecrseHHHfi c0eernpeAcraBJlter npeanoxeHl'rs no yjlyqrxeHr4ro KaqecrBa AerrerbHocrH yqpelr(AeH[q Kynr,Typbt.Pe:y:*rarrr [poBeAeHr.rs He3a'ucaMoi oqeHK]4 Lr npeAJro)r{eHl,-" t,o ynyqueHr4lo KaqecrBaAerrerbHocrz yqpexAeHn.f, Kyrrbr)?r,r, yrBepx(AeHHrre o6rqecrnenHgv cotseroM,

lTl_i:,T.r." B ynorrHoMoqeHnufi opran _ alMaHrrcrparuro MyHnqarra!,rbuoro o6paronauua
f .JEJ'IEHOKVMCK .

y uo'rHol'ro'reHulrfi opfaH B rrrecsqHrdi cpoK paccMarpr.iBaer nonyqeHHyro un$opltarlr.*o ope3yJrbrarax HesaericriN,rofi orleHKrr KaqecrBa oKa:jaHur ycnyf u yqurbrBaror ee rpu pa_apa60rr<e
Mep rro coBepl]IeHcTBOBaHrrIO AetTenLHocTu ) rpen(4eHxs Kynr,Typbr.

Peuwtu;
ttuQopr,raqr.lo Oprosopoea !.H. o6 opraHrzsaquu - oneparope flpliHrrb K cBeAeur.rrc.

llpe4ce4are:n:

Cexpe'rapt:

/ Mexyen A.B./

/Oouuna E.A./



Ilpa.noxeHne jtfs 
J

K nporoKony npoBeAeHtrr 3aceAaHr4.f, O6rqecrBeHHofo
coBeTa rro npoBeIeHLtrc He3aBr,rcuMofi oueHKll KaqecTBa
oKa3aHHr ycnyf yqpe)r(aeHHeM Kyn6rypbr
or 25.03.2016 J\q1-OC

IIlan
pa6.Tbr o6rqecrneuuono coBera ,'o ,,poBeAeHrro He3aBncrrMoil oqeHKr.r KaqecrBa

oKa3aHus yc,,ryr yqperqeHneM Kylu,Typbr Ea 2016 rca

J\S Meponpnlrn.r (lonpocu) nnu""py"ru,e n
pac0MoTpeHr.lto

Cpon
npoBeaeHHt

MeponpnrTrur

.flplruevauue

I Gropuuposaune nepcoHaJr;Horo cocraBa
O6rqecrseuHoro coBera rro npoBeaeHr.tro
He3aBucaMot oUeHKH KaLrecTBa oKa3aHHs ycnyr
yqpe)r(aeHHeM KyJ.lbrypbr npH aAMHHHCTpaUTjH
vyHaquna,rsHoro o6pa:o gauul r.3e,teHonylrcra

MapT yTBepxAaeTc_s nocTaHoBIeHlIeM
anMVHUCTpAII4H

MyHI,rrrHnanbHof o o6pa:oeaHu_r
r.3e,reuoryvcxa

2 3acegauue O6qecrneHuoro coBera no
rpoBeAeHLIIo He3aBLIcLIMot oueHKr4 KaqecTBa
oKa3aHUr ycryf yqpe)r(AeHr4eM Kynr,rypbr:

MapT

2.1 a:6pauue npe4ce4arelr O6llecrueHHoro coBera!
3aMecruTeJlr rrpeAceAarelrr O6ruecrseHHoro

SS!9ra h rg5pgIqp1 lqlfecrBeHHoro coBera

yTBeplr(4aeTcr pelxeHaeM
O6ulecrreHuoro coaera

2.2. yrBep)r(aeHae n,raHa pa6orsr 06qecraeHuoro
coaera ua 2Q16 ro4

yTBep)(aaeTcs peueHHeM
O6qecraeuuoro corera

2.3. y'tBeprq4eHue HaHMeHoBaHrs yqper(4eHr.rt
Kvnbrypbr Anr npoBeAeHr.ra z 20)6 roay
He3aBHcHMorl oqeHKH KaqecrBa oKa3aHHt vcnvr.

yTBep)r{AaeTcr perreHrreM
O6rqecreenHoro cone'ra

yTBepxAeHHe cpoKa npoBeAeHHs Ue:aSUCAN{Olz
orleHKH KaqecrBa or(a3aHHr ycnyf B yqpex(aeHHH
Kylbrypbr sa 2016 roa.

yTBepxIaeTcr peueHHeM
O6qecraeHHolo corera

y'r'Bep)rqeHlre nepeqH{ xpuTepr4eB oqeHKH
KatlecTBa oKa3aHUr ycnyr yqpe4aeHHeM
Kyrbryp6r.

yrBep)rqaeTcr peueHHeM
O6rqecrreHHoto colera

3 3aceganr.rl O6ulecrBeHHofo coBera (e rou uuc.ne)
nrre:gntre) no npoBereHl4lo Hegasncur4oii
orleHKH KaqecTBa oKa3aH fl ycJryf yrjpexAeHueM
K) n bTypbl

B TEI]EHI4E

foAa
ulenu O6rqecrseHHofo coBera

4 llpoBeIeHr.re uesasucl4r{oii oqeHKH KaqecTBa
oKa3aHhr ycnyr yqpelKAeHHeM KynbTypbr B
cooTBeTcTBHr,t c yTBep)KneHHbrMH CpOKaMH

B TCLICHUE

IOAA

.r.neuu O6rqecrseHHoro coBera

) l4rorogoe 3acelaHue O6rqecreeuHoro cosera,
noABeAeHHe aroroa pa6ortr O6u{ecreeHHoro
coBeTa

4erca6pr vreHu O6rqecreeHHoro coBera


