pacn

NNAH

MEPONPUATUIA NO ®OPMUPOBAHUIO HE3ABUCUMOI CUCTEMbI OLLEHKU
KAYECTBA PABOTbl OPFTAHU3ALIMIA, OKA3bIBAIOLLIUX COLUA/IbHbIE

YC/IYIN, HA 2013 - 2015 roJbl

YT1BepxaeH

opaxxeHuem [pasutenncrea
Poccuitckoin Pepepaumm

ot 30 mapta 2013 r. N487-p

Cpoxk
VICIIOJIHEHU A

OTBEeTCTBEHHEE
VICIIOJIHUT eJIU

PesyaeTar
MEPONPUATHUN

I.

BHeceHMe M3MEHEeHUM B
IIOCTAHOBJIEHUE
[IpaBuTENIECTBA
Poccurickon denmepauun
or 23 asrycTa 2011 r.
N 713 "O
IpenoCTaBJIeHUN
NOOOEPXKM COLMaJIbHO
OPMEHTUPOBAHHEIM
HEKOMMEpPUYECKUM
opraHmsauuaM" B YacTU
yueTa GopMMPOBAHUS
HEe3aBUCUMOM CUCTEMH
OLleHKM KadecTBa pabOTH
TOCyInapCTBEHHEIX
(MYyHMLIUIIAJIb HBIX )
yUupexneHu,
OKAa3HBaKUMX COLMAaJIbHEE
YCIIyTHU:

IpM OKa3aHUU
brHaAHCOBOM NOIOIEPXKU
IpoIpaMM COLMAaJIbHO
OPMEHTUPOBAHHEIX
HEKOMMEpPUECKUX
opraHmM3alun;

Ipu NPenoCTaBJIEHUMU
cybcunumi mus3
benmepanpHOTO OKIMXeTa
fiomxerTaM CyOBeKTOB
Poccurickon denmepauun
Ha peanmMs3alMuio OpoTrpaMM
NOONEePXKM COLMaJIbHO
OPUEHTUPOBAHHBIX
HEKOMMEpPUECKUX
opraHmM3aumun

IT xBapTasn
2013 r.

[IoOTOTOBKA MNPEeJIOXEeHUN
10 BHECEHMIO M3MEeHEeHUMN
B 3aKOHOOATEJIbLCTBO
Poccurickom denmepauum B
yacTu GopMMPOBAHUSA
[IOINIeUNTEJIbCKMX COBETOB
B T'OCYIApPCTBEHHEIX
(MyHMLINIIAJIb HEIX )
yUupexneHmuax,

I xBapTan
2014 .

MepE MHCTUTYLMOHAJIBHOTO XapakKTepa

MMH3KOHOMPa3BUTUA
Poccumu,
MuHTpyn Poccum

MuHuTpyn Poccum,
Muusnopas Poccum,
MMHKYJIb TYPEL
Poccum,

Muucnopr Poccum,
MMHSKOHOMPa3BUTUA
Poccum,

MuucT Poccum

IIPOEeKT

[IOCTAHOBJIEHUA

[IpaBuTENIECTBA
Poccumckon
denmepaunm

OOKJIaL
B
[lpaBUTEILCTBO
Poccuyckon
denmepaunm
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OKas3HBanUMX COLMaJlbHEE
yCaIy I
(3OpaBOOXpPaHEHUE,
KyJabTypa, CcoluuajbHOE
obcnyxXuBaHMe,
busnueckasa KyJIbTypa U
CIOPT), M y4YacTusa B
paboTe MNONEeUYUTEeJIbCKUX
COBETOBR OOUEeCTBEHHBIX
opraHm3aumn,
npodbeccrmoHaslbHEX
COoOBDWeCTB M MHBIX
3aMHTEepPeCOBAaHHEIX
HEKOMMEPUECKUR
opraHmM3aumun

[looroToBKa NPENJIOXEHUN
10 BHECEHMIO M3MEHEeHUM
B 3aKOHOIATEeJILCTBO
Poccurickon denmepalum
IO BONpOCam
bopMmmpoBaHMUA
MHPOPMaLMOHHOM
OTKPEITOCTHU
opraHm3auuy,
OKa3HBalIMUX YCJIYyTU B
cbepe KyJbTYPH,
dnBMUeCcKOM KyJIbTYPH U
cropra,
30PpaBOOXPAHEHUA U
COLMaJIbHOT'O
OBCIIyXUBaAHUSA

I xBapTamn
2014 .

PaspaboTka IIT
METOONUECKUX KBapTal
pPEeKOMeHIauun 10 2013 .
IPOBEIEHUI0 HEe3aBUCUMOM

CUCTEMHl OLIeHKU

KauecTBa paboOTH
TOCyHOapCTBEHHHX
(MyHMLIMIIAJIb HBIX )

yUYpexneHn,

OKa3BIBAKIMX COLMAaJIbHEE

YyCJyTU B

cooTBeTCTByNILEN chepe
nedaTeJIbHOCTHU

(obpazoBaHMe,

30paBOOXpPaHeHue,

KyJIbTypa, COLMaJIbHOE
obctyxuBaHue,

busmueckas KyJabTypa U

CIIOPT), Ha OCHOBE

PE3yJIbTATOR IIMUJIOTHBIX

IIPOEKTOB

[looroTOBKA IIEPEUHHA
IOOIIOJIHUTEJIbHOM
HeOoOXOOMMOV U
OOCTOBEpPHOM MHbOOpMaLUM
O HOesaTeJIbHOCTHU
yupexneHun,
OKas3HBanIMX COLMaJlbHEE
YyCJIyTM, C y4eTOM
oTpaciieBoy crneumdpurm

2013 .

MuuTpyn Poccum,
Muusnopae Poccum,
MMHKYJIb TYPEL
Poccumu,

Muucnopt Poccum,
MuHiocT Poccum

MuHOOpPHAYKU
Poccum,

MuHusgpas Poccun,
MMHKYJIb TYPEL
Poccum,

MuHuTpyn Poccum,
MuHcnopT Poccum

IT xBapTajl MmMHOOpPHayKM

Poccum,

Muusnpars Poccum,
MMHKYJIB TYPEL
Poccum,

MuuTpyn Poccum,
MuucnopTr Poccum,
OPT'aHH
VICIIOJIHUTEJIb HOM

ookJjan
B
[lpaBUTEILCTBO
Poccumckon
denmepaunm

BeIOMCTBEHHEIE
IIPaBOBEIE AKTEL

HOPMaTVBHEE
IIPaBOBEIE AKTEL



ux paboTH,
OOJIXKHa OHTH
npenocraBJieHa
rpaxnaHaM -
IOTpebUTeNIIM yCJIyT

KoTOopas

IT.

[lpoBenmeHMe MNIUIIOTHEIX
IIPOEKTOB I10 BHEIPEHMIO
nopfanka QopMMpPOBAHUSA
HE3aBUCUMOM CUCTEMEL
OLleHKM KkadecTBa paboTH
TOCyInapCTBEHHBIX
(MYyHMLIMIIAJIb HEIX )
y4pexneHuin,
OKAa3bIBaIMX COLMaJIbHEIE
ycayru (obpaszsopaHue,
KyJbTypa, O¢mu3smnmueckasa
KyJabTypa M CIOOpPT,
30paBOOXpPaHeHue,
coumalsibHOe
obCITyXBaHME)

ObecnieueHue
MHPOPMaLMOHHOM
OTKPETOCTU
TOCYyHOapCTBEHHHX
(MYyHMLIUIIAJIb HBIX )
yUupexneHu,
OKAaBHBAaKIMX COLMAJIbLHEE
YyCJIyTM, Ha OCHOBE
COOTBETCTBYIIMX
HOPMAaTUBHBEIX IPaBOBEX
aKTOB U BEIOMCTBEHHEIX
aKTOB OPI'aHOB,
OCYyWeCTBJIALIMX QYHKLIUM
M TOJIHOMOUM S
ydupenmuTresia 3TUX
y4upexneHum

[lpoBemeHMe
MIOOTOTOBUTEJIbLHOM
PaboTE IO CO3OaHUI
YCJIOBUM IJiS
bopMmmpoBaHMUA
HE3AaBUCHUMOM CUCTEMEI
OLIeHKM KauecTBa pabOTH
TOCyHOapCTBEHHHX
(MYHMUIMIIAJIbHEIX )
yUpexneHmn,
OKaA3bIBaUMX COLIMaJIbHEBIE
YyCIyrM, B TOM UYMCIIE:
onpenejieHue
OTBETCTBEHHOTO
nompasnesieHusa 3a
MOHUTOPUHT
OBWECTBEHHOTO MHEHUSA
10 BONPOCY KaudecTBa
paboTH y4UYpexOeHM;
opraHmM3alMsa CEeMMHAPOB-—
COBEUAHUM, KPYIJIBIX
CTOJIOB C y4YaCTMUeEM
obleCTBEHHBIX

IT - ITT
KBapTas
2013 r.

IT xBapTasn
2013 .

IV kpapTal ¢enepalibHEIE OPI'AHBL

2013 r.

B TeueHMe
2013 r.

BJIACTU CYOBEKTOB
Poccumckomn
denmepaunn,
OpT'aHbE MECTHOTO
caMoyInipaBJIEHUSA

MepEl OpPTaHMBalMOHHOTO xXapakKTepa

MyHOOpPHAY KU
Poccum,

MMHKYJIB TYPEL
Poccum,

Muusnopae Poccum,
Muunrpyn Poccum,
MuucnopT Poccum,
OpPT'aHH
VCIIOJIHUTEJIbL HOM
BJIACTU CYyDBEKTOB
Poccumckom
denmepauunn,
OPI'aHBEl MECTHOI'O
caMoOyInpaBJIeHUSA

MrHOOpPHayKHU
Poccum,

Muusnopae Poccum,
MumuTpyn Poccum,
MMHKYJIb TYPEL
Poccum,

MuHcnopT Poccumn,
OPT'aHH
UCIIOJIHUTEJIbLHOM
BJIACTU CyDBEKTOB
Poccumckom
denmepauumn,
OPT'aHEl MECTHOTO
caMoyInipaBJIeHUA

VICTIOJIHUTEJIb HOM
BJIaCTU

OpT'aHH
VICIIOJIHUTEJILHOM
BJIACTU CYOBEKTOB
Poccumckomn

HOPMAaTHUB
IIpaBOBHE

HOPMaTus
IIpaBOBEIE a
BEIOOMCTBE
aKTHL,
nHbOOPMaLMO
nmcbMa

IIpaBOBEE

HEIE
aKTEI

HEIE
KTHI,
HHEIE

HHEBIE

AKTEL



opraHmM3aumi,
npodeccrmoHaslbHEX
coofumecTB, COUMAJIbBHO
OPMEHTUPOBAHHEIX
HEeKOMMEpPUECKUX
opraHms3aluuy MO BOIPOCY
BHeIPEeHUS He3aBUCUMOMU
CUCTEMH OlLleHKU
KayecTBa;
OPTaHM3alMOHHO—
TEeXHUUECKOe
obecniedyeHre pabOTH
OOlEeCTBEHHEIX COBETOB
10 NIPOBEOEHUIO
HEe3aBUCUMOM CUCTEMB
OlLleHKM KauecTBa paboTE
ydpexneHun (B ciydae
obpaszoBaHUAa
OOmEeCTBEHHLEX COBETOB)

VIHQOopMaLMOHHOE
CONPOBOXIOEHME
HE3AaBUCUMOM CUCTEMEI
OlLleHKM KauecTBa paboTH
TOCyHOapCTBEHHEX
(MYyHMUMIIAJIbHEIX )
y4pexneHuin,
OKasbBAKIMX COLMAaJIbHEE
YCJIyITM, B TOM UUCJIE:
pasMelleHre MHOOpMaLUn
0 OYHKLUMOHMPOBAHUMU
HE3ABUCHUMOM CUCTEMEI
OLleHKM KadecTbBa pabOTH
YUPEeXIOeHU u
pesyJbTaTax 3TOoN
OLIEHKM Ha OQMLMAJIbHBIX
caTax OPIaHOB
TOCYyOAapCTBEHHOM
BJIACTM, OPI'aHOB
MECTHOTO
caMoynpaBJIeHUA,
TOCyInapCTBEHHEIX
(MyHMLIMIIAJIb HBIX )
yUpexXOeHuit 1 B
cpeIncTBax MacCCOBOMU
nHbopMaLMM;
opraHm3aumsa
MEPONPUATUN (KPYIJIBIX
CTOJIOB, KOHQepeHLMN) C
ydacTmeM OOleCTBEeHHEBIX
opraHmM3auuy nJjs
PacCnpOCTPaHEeHUa JIyUlMX
NPaKTUK OpPTaHMU3aLUN
HEe3aBMUCUMOM CUCTEMH
OLIEHKM KauecTBa
COLMAaJIbHEIX YCIIYyT U
BEIPAOOTKM NPEenJIOXEHUM
10 COBEPIIEHCTBOBAHMIO
DTOM CUCTEMH;
obobueHMe OImbITa
IPMMEHEHMUSA IepelOBEIX
TEXHOJIOTUM B OKa3aHUU
COLMAaJILHEIX YCJIyT

IIOCTOAHHO

IIOCTOAHHO

denmepaumn

OPT'aHEl MECTHOTO
CaMoyIlipaBJIEHUA

MuHuTpyn Poccum,
MuHOOPHAYKHU
Poccumu,

MuHusgpas Poccumn,
MMHKYJIb TYPEL
Poccum,

Muucnopt Poccum,
OPT'aHH
VICIIOJIHUTEJIb HOM
BJIACTU CyDBEKTOB
Poccumckom
denmepauumn,
OPT'aHEl MECTHOTO
CaMOyINpaBJIeHUA

pasmMeleHne
nHPOPMALUM B

nyOJIMUHBIX
VMCTOUHMKAX



10.

11.

[looroTOBKA COBMECTHO C

3aMHTEepPEeCOBaHHBMU 2014 .,
obleCTBEeHHBMU najee -
OpraHM3aUuNAMA €XEeTOIHO

IPEenJIOXEeHUN I10
YIIYULIEHUIO KadyecTBa
IpenoCcTaBJIEHNUS
COLMAJIbHEIX YCJIyT

MOHI/ITOpMHI‘ BEIITOJIHEHM A o 1 MapTa

JlaHa MEepOoIpUATUN IO 2014 .,
bopMMPOBaHMIO nasee -
HE3aBUCUMOM CUCTEMH eXeTOIHO

OLIEHKM KauecTBa
paboTe I'OCYyHOAapCTBEHHEIX
(MYyHMLIMIIAJIbHEIX )

y4pexneHuin,
OKa3HBAKIMX COLMAaJIbHEE
ycayru, Ha 2013 - 2015
T OO

no 1 mapra MuHTpyn Poccumu,

MruHOOpPHAYKU
Poccum,

Muusnopas Poccum,
MMHKYJIb TYPEL
Poccum,

Muucnopt Poccum,
OpPT'aHE
VICIIOJIHUTEJIb HOM
BJIACTU CYOBEKTOB
Poccunickon
depmepaunn,
OpPT'aHEl MECTHOI'O
caMoOyTnpaBJIeHUS

MumHTpyn Poccum,
MuHOOPHAYKHU
Poccum,

MuHusgpas Poccumn,
MMHKYJIb TYPEL
Poccumu,

MuHcnopTt Poccum

C yuacTmeM OPI'aHOB

VCIIOJIHUTEJILHOM
BJIACTU CYOBEKTOB
Poccumickom
denepauunm

ookJjan B
[IpaBUTEIIECTBO
Poccurickon
denmepaumnm

OOKJIaL B
[IpaBUTEJIECTBO
Poccurmckon
denmepaunnm




