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MocTtaHoeneHue MNpasutensctsa PO ot 26.03.2016 N 236 K n
KOHCYJIbTAHTINIOC
(pea. ot 18.09.2021) [JokyMeHT npepoctasneH KoHcynbTaHTAOC

" u [ata coxpaHeHus: 01.03.2022
O TpeboBaHuaX K NpefoCTaBNeHNIO B 3N1EKTPOHHON ¢O...

NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

NMOCTAHOBIJIEHUE
oT 26 mapTa 2016 r. N 236

O TPEBOBAHUAX
K NPEOOCTABJIEHMIO B 3NNEKTPOHHOU ®OPME NOCYOAPCTBEHHbIX
N MYHULIMNATNBbHBLIX YCNYT

CnncoK N3MEHSLLMX JOKYMEHTOB
(B pea. NoctaHoBneHun MNpasutensctea P® ot 20.11.2018 N 1391,
ot 02.02.2019 N 77, ot 21.08.2020 N 1266, ot 18.09.2021 N 1574)

B cooTtBeTcTBMM € yYacTtbio 2 cratbu 10 depepanbHoro 3akoHa "OO6 opraHuMsaumMm npenocTaBneHus
rocygapCTBeHHbIX U MyHUUMnaneHbIxX yenyr' MNpasuTtensctBo Poccuinckon Pegepaumm nocTaHOBMSET:

1. YTBepauTb npunaraemble TpeboBaHMsl K NPefOCTaBMEHNIO B 3MEKTPOHHON hopMe rocyaapCTBEHHbIX U
MYyHMUMManbHbIX yCnyr (ganee - TpeboBaHus).

2. PepeparnbHbIM OpraHaMm UCMOMHUTENBHOW BRacTu, opraHam rocyaapCTBEHHbIX BHEOIOAKETHbLIX DOHAO0B,
[ocynapcTBeHHOW KoprnopauumM no aTtoMHon aHeprum "Pocatom" wn [ocygapcTBeHHOW Kopriopauuu Mo
KocMuyeckon geatenbHocTn "Pockocmoc™:

a) obecneunTtb He nosgHee 1 umons 2017 r. npegocTaBneHUe rocygapCTBEHHbIX YCNyr B 3MEKTPOHHOW
dopme C ucnonb3oBaHMeM dreaeparnbHON rocygapCTBEHHOW MHAOPMAaLUOHHOM cucTembl "EAnHBIA nopTan
rocyapCTBEHHbIX U MyHULMNANbHBLIX YCryr (PyHKUNA)";

6) ocyllecTBnsATL NPeAoCTaBlieHe roCyAapCTBEHHbIX YCIyr B 3M1eKTPOHHOW (hopMe C MCMOoSfb30BaHWEM
CBOMX OdULMANbHbIX CalNTOB AOMOMHUTENBHO B Cryvae, eCn B COOTBETCTBUM C doedeparibHbIMM 3akoHaMu Unn
aktamu [pasutenbctBa Poccuiickon degepaumm COOTBETCTBYIOLIME [OCYAAPCTBEHHbIE  YCNyrM  MOryT
NpeaoCTaBnsATLCSA C UCMOSIb30BaHMEM TakUX OULManbHbIX CalToB.

3. PekomeHgoBaTb opraHam rocygapcTBeHHON BnacTn cyobektoB Poccuiickon deaepaumm:

a) obecneunTb NpeAoCTaBreHMe B 3MEKTPOHHOW (hOpMe roCyAapCTBEHHbIX M MyHUUMNANbHbIX YCIyr B
COOTBETCTBMM C TpeboBaHnAMN He no3gHee 31 aekadbps 2018 r;

0) ytBepauTtb He nosgHee 1 gaHBapsa 2017 r. cBOAHbIE NMaHbl NO MPUBEAEHUIO B COOTBETCTBUE C
TpeboBaHNsIMN HOPMAaTMBHbLIX MPaBOBbIX AKTOB, YCTaHaBNMBAKOLUX NOPSAOK NpPeoCTaBNeHUsa B 3NEKTPOHHON
dopMe rocyfapCTBEHHbBIX 1 MYHULMMANbHBIX YCIYT.

4. MuHuUCTepCTBY CBSI3M WM MacCCOBbIX KOMMYyHMKauum Poccuickon ®egepauum Mno CoOrnacoBaHuio C
MuHucTEepCcTBOM 3KOHOMMYecKkoro passuTus Poccuiickon ®epepaumn B 4-MeCsiUHbIM CPOK MpeactaBuTb B
MpaButenbctBo Poccuiickon depepaunn npennoxeHuss o npueBeaeHun aktoB [lpaBuTenbctBa Poccuinckon
depnepaumm B COOTBETCTBUE C TPEOOBAHMSIMM.

5. Peanusaums TpeboBaHui ocyliecTBnseTca denepanbHbIMU OpraHaMy MCMOSTHMTENbHOW Bnactu B
npegenax ycraHosneHHown [MpasutensctBom Poccuiickon Pegepaumun npegenbHOW YMCIEHHOCTU paboTHMKOB
3TMX OPraHoB U GIOAXETHbIX aCCUrHOBaHWN, NpeayCMOTPEHHbIX UM B dhefeparnbHOM GiogxeTe Ha pyKOBOACTBO U
ynpasrneHue B cpepe YCTaHOBIEHHbIX (PYHKLMNA.

Mpencepnatens MNpaButenscTBa
Poccuiickon depepanmm
O0.MEOBEJEB
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YTBEpPXKOEHDI

noctaHosrneHuem lNpaBuTenscTea
Poccuinckon ®egepauum

oT 26 mapta 2016 . N 236

TPEBOBAHUA
K NPEAOOCTABJIEHMIO B ANNEKTPOHHOU ®OPME NOCYOAPCTBEHHbIX
N MYHULUIMNANBHbIX YCNYT

CnncoK M3MEHSIIOLLNX JOKYMEHTOB
(B peq. MoctaHoeneHun Mpasutensctea P® ot 20.11.2018 N 1391,
ot 02.02.2019 N 77, ot 21.08.2020 N 1266, ot 18.09.2021 N 1574)

1. Hactoswwuin pokymeHT ycTaHaBnvBaeT TpeboBaHMs K nNpedoCTaBfeHW0 B 3NEKTPOHHOM dopme
roCcyaapCTBEHHbIX M MyHUUMNanbHbIX YyCnyr (ganee - ycnyru) degepanbHbIMU OpraHaMu UCMOMHUTENbHOM
BMacTu, opraHamm rocyaapCTBEHHbIX BHEOKMKETHbIX (POHAOB, OCYyAapCTBEHHOW KopriopaumMen no aTOMHOM
3Heprum "PocatoM" un [ocygapcTBeHHOM Kopropauuen no KocMuyeckon aedtenbHocTu "Pockocmoc”, a Takke
opraHamu rocyaapCTBeHHOW BnacTu cyobekToB Poccuiickon degepaumm n opraHamm MeCTHOro caMoyrnpaBrieHus
(banee - opraHbl (opraHmsauun).

1(1). MNMpepocTasneHue ycnyr NocpeacTsoM deaepansHON rocyaapcTBEHHON MHAOPMALVNOHHOW CUCTEMBI
"EQuHBIN  nopTan rocyAapCTBEHHbIX W MyHUWUMNanbHbIX ycnyr (yHKuMn)' (ganee - eguHbiin  noptan)
OCYLLECTBMAETCA Ha OCHOBE CBeAEHWI, copepXalmxca B heaepanbHOM rocyaapCTBEHHON MHGOPMAaLUOHHON
cucteme "defepanbHbli peecTp rocygapCTBEHHbBIX U MyHULMMANbHbIX yenyr (yHKumn)".

(n. 1(1) BBegeH [ocTtaHoenexvem lMpasutensctea P® ot 18.09.2021 N 1574)

2. MNpn npepoctaBneHun ycnyr B SNEKTPOHHOW hopMe nocpefcTBoM drefepansbHor rocygapCTBEHHON
MHOpMaUMOHHON cncTembl "EQUHBIA mopTan rocygapCTBEHHbLIX M MyHMUMNanbHbIX ycnyr (pyHkumin)" (aanee -
eOWHbIN nopTarn), NopTanoB rocygapCTBEHHbIX M MyHUUMNanbHbIX ycrnyr cybbektoB Poccunckon degepaunmn
(manee - nopTtanbl ycnyr), a Takke ouumanbHbIX CanTOB OPraHOB rocy4apCTBEHHON BNAcT U OpraHoB MECTHOro
camoynpaBrneHus (aanee - oduumanbHble cCanTbl) 3asaBuTento obecrneyrnBaeTcs:

a) nony4yeHne NHOpPMaLMn O MOPSAKE N CPOKax NpeaoCTaBeHNs YCyru;

6) 3anucb Ha npuem B oOpraH (opraHu3auuio), MHOro(YHKUMOHAmNbHbIA LIEHTP MpeaocTaBneHuns
rocygapCTBEHHbIX M MyHMUMNAnbHBIX YCNyr (ganee - MHOroyHKUMOHANbHLIA LEHTP) ANA nojayu 3anpoca o
npegocTaBneHnn ycnyru (ganee - 3anpoc);

B) popMmpoBaHue 3anpoca;

r) Npuem W pernuctpauusi opraHoM (opraHusauueii) 3anpoca W WHbIX AOKYMEHTOB, HeobXxoOauMbIX Arist
NpeaoCTaBneHns yCnyru;

[) onnata rocygapCTBEHHOWN NOLWMMHBI 3@ NPeaoCTaBneHne ycnyr n ynnaTa UHbIX nnaTtexen, B3MMaeMblx B
COOTBETCTBUM C 3aKoHoAaTensCcTBOM Poccunckon denepaunm (qanee - onnara ycnyr);

€) nony4yeHune pesynbTata NpedoCTaBlieHns yCryru;
X) Nnory4YeHne cBeeHUiA 0 Xoe BbINOSTHEHUS 3anpoca;
3) OCYyLLECTBIEHME OLIEHKM KayecTBa NpeAocTaBneHnust yenyry;

n) pocynebHoe (BHecynebHoe) obxanoBaHvne pelleHuin n gencteun (6esnencTems) opraHa (opraHnsauum),
AOIMKHOCTHOrO Nnuua opraHa (opraHmaaumun) Nnbo rocyaapCTBEHHOMO MM MyHULIMNANBHOIO CRy’KaLlero;

K) aHKeTUpoBaHWe 3asBuTens (npeabsBreHVe 3asiBUTEN0 MepeyHs BOMPOCOB W MCYEPMbIBAIOLLErO
nepeyHsl BapuaHTOB OTBETOB Ha YyKa3aHHble BOMPOCHI) B LENsAX OnpeaerieHusl BapuaHTa rocyaapCTBEHHOW
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O TpeboBaHuaX K NpefoCTaBNeHNIO B 3N1EKTPOHHON ¢O...

ycnyrv, npegyCMOTPEHHOro aAMWHUCTPaTUMBHBLIM pPErfnamMeHToM NpefoCTaBleHnss roCyAapCTBEHHOM YCNyrw,
COOTBETCTBYIOLLErO NpU3HaKkaM 3asBUTENs;
(nn. "k" BBegeH [ocTtanoenexvem lMpasutensctea P® ot 18.09.2021 N 1574)

n) npeabsBneHne 3asBUTEN0 BapvaHTa NpeaocTaBneHus rocy4apCTBEHHOW yCryrv, nNpeayCMOTPEHHOro
agMWHUCTPATVBHBLIM perfiaMeHToOM NpeaoCcTaBeHns rocyapCTBEHHON YCNyTu.
(nn. "n" BBegeH [NoctaHoBneHuem MNpasutensctea PP ot 18.09.2021 N 1574)

3. CoctaB gencrtsuii, KOTopble 3asiBUTENb BrpaBe COBEPLUNTb B 3MEKTPOHHOW dhopme Mpu MnonyvyeHuu
YyCNyrm € MCNofb30BaHWEM €OUHOro nopTtana, MopTanoB YCcnyr M oduuunanbHbiX CanToB, Onpedensietca B
agMUHUCTPaTUBHOM perfiaMeHTe NpeaocTaBneHns yeryru.

4. B a,EI,MI/IHI/ICTpaTI/IBHbIIZ pernamMeHT npenocTtaBrieHna yCcnyri BKNK4YakoTCA COCTaB, nocrieaoBaTesibHOCTb
N CPOKU BbIMNMOJTHEHNA OencTeumn B SJ'IeKTPOHHOIZ (bopme, a TaKkxke Tpe6OBaHVI$'-| K NOpAOKY UX BbIMOJTHEHNUA.

5. CocTtaB OenCTBUN, KOTOPbIE BKIHOYAKOTCA B agMUHUCTPATUBHBLIN pernamMeHT NpeaoCTaBneHus yenyru,
ofobpseTcs:

a) pelwennem npesmguyma [lpaBUTENBCTBEHHOW KOMWCCUM MO LMGPOBOMY pPa3BUTUIO, MCMONb30BaHUIO
MHPOPMALIMOHHBLIX TEXHOMOMMIA ANs ynyJvleHUsl KadecTBa XXM3HW U YCIOBUIN BeAeHWUs NpeanpuHUMaTenbCKon
OEeATEeNbHOCTM - B OTHOLUEHMM YCIYr, BKIYEHHbIX B MPUMEPHBLIN MNepeyvYeHb YCnyr, nognexalux
nepBooYepeaHOn onTMMM3aumMu, npeaocTaBnseMbix deaepanbHbiMM OpraHaMy UCMOSNTHUTENbHOM BNacTn vnu
rocy0apCTBEHHbIMU  BHEDIOMKETHLIMU  (boHOAMW, a Takke MPUMEPHbLIA MepeyveHb YCnyr, nognexatymx
nepBooYepefHOM ONTMMU3aUnK, NPeLOCTaBASEMbIX OpraHaMu UCMONMHUTENBHOW BNAacTu cyObekToB Poccuinckonm
depepaummn, opraHamMM MECTHOrO CamMOyMNpaBfieHVUs WKW OPYTUMU OpraHvM3aumsiMM, B KOTOPbIX pa3meLLaeTcs
rocyaapCTBEHHOE UMM MyHWUUMNanbHOe 3agaHue (3akas), B cooTBeTcTBMM ¢ npunoxenvem N 1 k KoHuenumm
pasBuMTUS MEXaHW3MOB MPEAOCTaBfEHUS FOCYAAapCTBEHHbIX U MyHMUMMANbHBIX YCNYr B 3MEKTPOHHOM BUAeE,
yTBepXaeHHon pacnopsikeHnem [NpasBuTtensctBa Poccunckon ®egepauun ot 25 gekabps 2013 r. N 2516-p
(banee - npuMepHbIe NepeyHn);

(B pea. MoctaHoeneHun Mpasutensctea P® ot 02.02.2019 N 77, o1 21.08.2020 N _1266)

0) peweHnem MuHMCTEpPCTBA 3SKOHOMMYECKOro passBuTus Poccuickon ®depepaumm n MuHucTepcTBa
uMpoBOro pasBuMTUS, CBSA3UM M MacCOBbIX KOMMyHukauumi Poccunckon ®degepauum - B OTHOLUEHUM YCIyT,
npegocTtaBnsgemMblx egepanbHbIMWU  OpraHaMmyv  UCMOMHUTENbHOW  BMAACcTW, OpraHamMmu rocyaapCTBEHHbIX
BHEOIOKETHbIX (poHO0B, OCynapCTBEHHON Koprnopauuen no atoMHon aHeprun "PocaTom” 1 ocygapCTBEHHOM
Kopriopauuen no KoOCMU4eckon aesatenbHocTn "POCcKocMocC", HE BKITIOMEHHbIX B NPUMEpPHbIE NEPEeYHU;

(8 peq. MoctaHoeneHun MNMpasutenbctea PO ot 02.02.2019 N 77, ot 21.08.2020 N _1266)

Mpu Hecornacum opraHa (opraHusauuun) ¢ peweHnem MuHUCTEPCTBA 3KOHOMWYECKOrOo pa3BUTUSA
Poccuiickon ®depepauumn u  (Mnn) peweHnem MuHucTepcTBa UMGPOBOro pasBUTUS, CBA3M U MacCOBbIX
KoMMyHukaumi Poccuiickon ®epepauum opraH (opraHusaumsi) obecnedvBaeT NpoBedeHWe CornacuTenbHOro
MEpPONPUATUS COOTBETCTBEHHO ¢ MUHUCTEPCTBOM 3KOHOMMYECKoro pa3sutusi Poccuiickonn ®epepauun n (Mnn)
MuHMCTEPCTBOM LMGPOBOrO pasBUTUS, CBA3M M MACCOBbIX KOMMyHuKaumin Poccuiickon Pegepaumun. B cnyyae
HEeJOCTWKEHNS cornacust 3TOT BOMPOC BbIHOCMTCH OpraHom (opraHusauuven) Ans pacCMOTpeHus Ha 3acefaHvie
npesvanyma [MpaBUTENBCTBEHHON KOMUCCUM MO UMAPOBOMY pPasBUTUIO, MUCMOMb30BAHUIO WH(OPMALMOHHBLIX
TEXHOMNOrMM AN yny4dlleHnsa KayecTBa XMU3HU U YCNOoBUI BeAeHUs npeanpuHUMaTensCckon 4eaTenbHOCTY;

(ab3au BBeaeH [NoctaHoBnenvneM MNpasutensctea PP o1 21.08.2020 N 1266)

B) peLLeHneM opraHoB UCNOMNHUTENbHOW Bnactu cybwektoB Poccuiickon ®enepavmmn, ynonHOMOYEHHbIX Ha
opraHu3auuio npouecca nepesofa YCryr B 3feKTPOHHY0 dopMmy B cybbektax Poccuiickon ®epepauun, - B
OTHOLLUEHMW yCnyr, NPefoCTaBnseMblX OpraHammn UCNOMNHUTENBHOW BnacTu cybbekToB Poccunckon degepaunm n
opraHamu MEeCTHOIo camoyrnpaBrieHUsl, He BKITKOYEHHBIX B MPUMEPHbIE NEPEYHM.

6. MHdopmauusa o nopsgke n cpokax npeaoctaBrneHus YCnyri, OCHOBaHHas Ha cBedeHusx ob ycnyrax,
copjepxawmxca B defepanbHOW rocygapCTBEHHOM UWHGOpMaUMOHHOM cucteme "®deaepanbHbli  peecTp
rocyapCTBEHHbIX U MyHULMMAnNbHbLIX yCnyr (yHKUURA)", pasMelleHHas Ha eanHOM nopTarne, nopranax ycryr um
odunumnanbHbIX caiTax, NpegocTaBnseTcs 3assutento 6ecnnaTHo.

7. He pgonyckaeTcsi oTkas B NpveMe 3anpoca M WMHbIX JOKYMEHTOB, HEOOXOoOUMbIX ANS NpefocTaBreHus
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" u [ata coxpaHeHus: 01.03.2022
O TpeboBaHuaX K NpefoCTaBNeHNIO B 3N1EKTPOHHON ¢O...

yCcrnyru, a Takke OTKas B NpeAoCTaBfieHnV YCryrm B Criyyae, ecrnv 3anpoc M AOKYMEHTbl, Heobxoaumble AOns
npegocTaBneHns ycnyru, nogaHbl B COOTBETCTBMM C MHAOpPMaLMen O cpokax M nopsgke npegocTaBrieHus
ycnyru, onybrmkoBaHHOM Ha eguHOM noprarne, nopTanax ycnyr n ouumanbHblX cantax.

8. [ocTyn K nHcpopmaLmmn o cpokax 1 nopsiake NpeaocTaBneHMsl yCnyru ocyLlecTenseTcs 6e3 BbiNoMHEHUS
3aaBUTENEM KaKMX-NTMOO TpeboBaHuiA, B TOM Ymcre 6e3 UCnonb3oBaHNSA NporpaMMHOro obecneyeHunsi, ycTaHOBKa
KOTOPOro Ha TEXHUYECKME CPeACTBa 3asiBUTeNs TpebyeT 3aKniovYeHUs NULEH3MOHHOMO MM UHOTO COrnalleHus ¢
npaBoobnagaTenemMm nporpammHoro obecneveHusi, NpegycMaTpUBatoLLEro B3MaHue nnatbl, permcTpaumi unm
aBTOPU3ALMIO 3aABUTENS UMW NPELOCTaBEHNE UM NEPCOHANbHBLIX OAaHHbIX.

9. lMNpn opraHmMsaumMm 3anncu Ha npuem B opraH (opraHvM3auuio) MM MHOTOYHKLUMOHAmMbHBIA LIEHTP
3asaBuTENt0 0becneynBaeTcs BO3MOXHOCTD:

a) O3HaKOMJ1eHUA C pacnncaHnem pa60TbI opraHa (OpFaHI/I3aLI,I/IVI) nnn MHOFO(*)yHKLI,I/IOHaJ'IbHOFO LeHTpa
nmbo YNOJTHOMOYEHHOIo COTpygHWKa opraHa (Opl'aHl/I3aU,I/IVI) mnnn MHOFO(*)}/HKLI,VIOHaJ'IbHOI'O LEeHTpa, a TakKkKe C
OOCTYNHbIMWU OANA 3annucn Ha npuem gatamMmm n niTtepsanamu BpeMeHu npmnema;

©) 3anucu B nobble cBoboAHbIE ONSA nMpuema AaTy M BpeMsi B npefenax yCTaHOBMIEHHOTO B OpraHe
(opraHusauum) nnmM MHOroyHKLUMOHaNbHOM LieHTpe rpaduka npuemMa 3asBuTenen.

10. MNpwu ocyLlecTBNeHN 3annucu Ha nNpuemM opraH (opraHusauusi) UM MHOrOYHKUMOHANbHLIA LEHTP He
BrnpaBe TpeboBaTb OT 3asdBUTENS COBEPLUEHMS WHbIX OEWCTBUWA, KPOME MNPOXOXKAEHUS uaeHTudukaumm u
ayTeHTMdvKaumm B COOTBETCTBMU C HOPMATMBHLIMU MpaBoBbIMKM akTamun Poccunckon Pegepauun, ykasaHus
uenu npvema, a Takke npegocTaBneHWs CBeAeHW, HeoOXoaMMbIX AN pacyeTa ANUTENbHOCTU BPEMEHHOrO
WHTepBana, KoTopbln Heobxoammo 3abpoHpoBaTh Ans NpuemMa.

11. Banucb Ha npuemM MOXEeT OCYLEeCTBNATLCA MNOCPeacTBOM WHAOPMALMOHHOM CUCTEMbI OpraHa
(opraHmnsaumm) wunm MHOropyHKLUMOHANBHOro LEHTpa, koTopash obecneyMBaeT BO3MOXHOCTb WHTErpaumm ¢
eavHbIM nopTanomM, noptanamu ycnyr u odvumanbHbIMY cantamu.

12. dopmumpoBaHMe 3anpoca OCYLLECTBMSIETCS NMOCPEACTBOM 3anoSfIHEHUSA SNEKTPOHHON OopMbl 3anpoca
Ha eavMHOM nopTane, nopTanax ycnyr unm oduumnanbHbiX cantax 6e3 Heo6XoAMMOCTU AOMOMHUTENBHOW Nogayn
3anpoca B kakor-nnbo nHom copme.

Ha egvHom noptane, noprtanax ycrnyr U oduumanbHbiXx canTax pasmellalTcs obpasubl 3anofHeHus
3NEeKTPOHHOW popMbI 3anpoca.

Ecnu Ha epguHOM nopTtane 3asBuUTENO He 06ecrneynmBaeTCd BO3MOXHOCTb 3arOSfTHEHUSI SNEKTPOHHOM
dopmbl  3anpoca, TO Ans OPMMPOBaHUA 3anpoca Ha eauHOM nopTane B Nopsigke, onpegensgeMom
MwuHMCTEPCTBOM UMCPOBOrO pas3BuUTUsl, CBS3W U MaACCOBbIX KOMMYyHMKauumi Poccunckon ®degepaunn,
obecrneynBaeTcs aBTOMATUYECKMN MEPEXOL K 3anOfHEHUIO 3MEKTPOHHOM (OPMbl YKa3aHHOro 3arnpoca Ha
noptane ycnyr unv ouunansHOM canTe.

(8 pea. NocraHoBnenud MNpasutensctea P® o1 20.11.2018 N 1391)

13. ®dopmartHo-nornyeckass npoBepka CEHOPMMPOBAHHOIO 3anpoca OCYLLIECTBRSEeTCA B MNOPSAKe,
onpegensieMoMm opraHoMm (opraHusauuewn), nocrne 3anofiHeHWs 3asiBUTENeM KaXaoro M3 nonew 3rnekTpOHHOW
dopmbl 3anpoca. [Mpu BbIABNEHUN HEKOPPEKTHO 3anOfIHEHHOMO MOJIA 3NEKTPOHHON hOPMbI 3anpoca 3asBUTErb
YyBEAOMIISIETCA O XapakTepe BbISIBMEHHON OWMOKM 1 Nopsiake ee yCTpaHeHUs nocpeacTBOM MHOPMaLMOHHOIo
coobLLeHNs HeNoCpeACTBEHHO B 3NEKTPOHHON hopmMe 3anpoca.

14. MNpwn hopmmpoBaHum 3anpoca obecnednBaeTcs:

a) BO3MOXHOCTb KOMMpoBaHMA W COXpaHEeHUA 3anpoca U WHbIX OOKYMEHTOB, HeobxoOuUMbIX AN
npenocTtaBrieHna yenyru,

©) BO3MOXHOCTb 3arnOfiHEHNS HECKONMbKUMW 3asiBUTENSMU OOHOW SMNEeKTPOHHOW dopMbl 3anpoca npu
obpalleHnn 3a ycryramu, npegnoraratoLLMmmn HarnpasieHMe COBMECTHOrO 3anpoca HECKONbKUMUW 3asiBUTENAMY;

B) BO3MOXXHOCTb Ne4YaT Ha GyMakHOM HOCUTENE KOMUM SNEKTPOHHON (hopMbl 3anpoca;
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r) COXpaHeHWe paHee BBEOEHHbIX B SMEKTPOHHYHO (POpMy 3anpoca 3HayeHu B NOOM MOMEHT Mo
XXenaHuw nonb3oBatend, B TOM 4Yucre npn BO3SHUKHOBEHUN owmnbok BBOAA 1 BO3BpaTe A4 NOBTOPHOINo BBOAaA
3Ha4YeHW B 3NEKTPOHHYO hopMy 3anpoca;

4) 3anonHeHue nofen 3NeKTPOHHOW (opMbl 3anpoca [0 Hadana BBOAA CBedeHWi 3asiBUTenem C
NCMNONb30BaHMEM CBeAEHWU, pasMeLleHHbIX B eaepanbHOM rocyaapCTBEHHONW MHGOPMAaUWOHHOM CcUcTeMe
"EguHaa cuctema  mgeHTMdMKauum M ayTeHTudpmkaumm B MH(pacTpykType, obecneumBatoLlen
MHOPMALMOHHO-TEXHONOMMYECKoe  B3aMMOgencTBMe  MHPOPMALMOHHBIX  CUCTEM,  WUCMOMb3yeMblX  Ans
NpefocTaBneHns rocygapCTBeHHbIX U MyHULMMANbHBLIX YCNYr B 3NEKTPOHHON dhopMe” (ganee - eguHas cucrema
naeHTurKaLmm n ayteHTudmnKaLmmn), 1 CBe4eHUN, onybnMKOBaHHbIX HA eAMHOM nopTarne, nopranax ycnyr unm
ohuumanbHbIX canTax, B YacTu, KacarlLlencs cBefeHUn, OTCYTCTBYIOWNX B €AMHON cucTeMe naeHTugukaumm un
ayTeHTUmKaumu;

€) BO3MOXXHOCTb BEPHYTbCS Ha NtobOI 13 3TanoB 3anofHeHNUs1 ANEKTPOHHOM dhopMbl 3anpoca 6e3 notepu
paHee BBeAEHHOW MHGOpMaUuK;

) BO3MOXHOCTb AOCTyna 3asiBUTENsd Ha eQuMHOM nopTane, noprtane ycnyr unu oduumanbHOM canTe K
paHee NOAaHHbIM MM 3anpocam B TeYeHUWe He MeHee OOHOro roda, a Takke 4YacTUYHO CAOPMMPOBaHHBLIX
3arpocos - B Te4eHNe He MeHee 3 MecsILIeB.

15. ChopmMUpPOBaHHbBIN 1 MOAMMCAHHbIN 3aMpoC U NHbIE OOKYMEHTbI, HEOOXoauMbIe ANt NpeaoCTaBeHs
yCrnyru, HanpaensiloTCs B opraH (opraHvM3auuio) NoCpeAcTBOM MOPTAnoB Unm oumumanbHbIX CanToB.

16. OpraH (opraHusauusi) obecneunBaeT NpMemM AOKYMEHTOB, HEOOXOAMMBIX ANs NpefoCTaBleHNs yCryru,
N perncrtpauunio 3anpoca 6e3 HeoOXOAMMOCTU MOBTOPHOrO MpeacTaBfeHus 3asiBUTENEeM Takux OOKYMEHTOB Ha
OyMa)KHOM HOCUTESE, eCNIN MHOE He YCTaHOBIIEHO dheaeparibHbIMM 3aKOHaMK U MPUHUMaEMbIMU B COOTBETCTBUM
Cc Hummn aktamm [lMpaeuTtenbctBa Poccuiickon depepaumu, 3akoHamu cybbektoB Poccuiickon degepaumm m
NPUHUMAEMbIMU B COOTBETCTBUM C HUMW aKTaMW BbICLLUMX UCMOSNTHUTENbHbLIX OpraHOB rocy4apCTBEHHOW BRacTu
cybwekToB Poccuiickon degepaunn.

MpepocTaBneHne ycrnyrm HayuMHaeTcs C MOMEHTa MNpvemMa W perucrTpauuyM opraHoMm (opraHvsauuen)
SMEKTPOHHbIX JOKYMEHTOB, He0BXoaAUMbIX AN NPeAoCTaBneHust YCryru, a Takke nonyvyeHuss B YyCTaHOBNEHHOM
nopaake MHdopmauum o6 onnate ycnyru sassutenieM, 3a UCKMoYeHeM criyyasi, ecnu Ans Hadvana npoueaypsi
NpeaoCTaBneHns YCNyr1 B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM TpebyeTcs NYHas sBKa.

17. Onnata ycnyr ocyuiecTBnsieTca 3asBUTeneM C UCMOMb30BaHWEM eAWHOro noprarna, nopTanoB ycnyr
unu odmumanbHbIX CanToB MO NpPeABapUTENbHO  3anofiHEHHLIM OpraHoM (opraHuM3auuern) pPekBU3UTaM.
MpepoctaBneHve uHdpopmauunm o6 onnaTe Yycnyr OCYLIEeCTBASeTCa C  WCNoNb3oBaHWEM WHopmaumn,
copjepxallencs B [ocygapcTBeHHOM WHGOPMALIMOHHON CUCTEME O T[OCYAAPCTBEHHbLIX W MyHUUMMANbHBIX
nnarexax, eCnm MHoe He NpefycMoTpeHo deaepanbHbIMU 3aKOHaMMU.

Mpn onnate ycnyrn 3asBuTento obecneumBaeTCad BO3MOXHOCTb COXPaHEHUSI MNATEXHOro AOKYMEHTa,
3anosIHEHHOrO UNN YaCTUYHO 3aMNOJSIHEHHOrO B COOTBETCTBUM C MpaBuiamMu ykasdaHus MHopMaunm B pekBuanTax
pacnopshkeHun O NepeBOAE [AEHEXHbIX CpeacTB B ynnaTy nnatexen B OMKeTHY cucTtemy Poccuinckon
depnepaumun, ytBepXkaeHHeiMn MuHucTepcTBoM uHaHcoB Poccuiickon ®depepalmm, B TOM 4Yucre B eAuHOM
NMNYHOM KabuHeTe rpaxgaHuHa - WHAOPMALMOHHOW MNOACUCTEME €eAMHOro nopTana, obecnednBatoLlen
oToOpaXkeHne Tekyllero craTyca npegocTaBeHns YCryr U COXpaHeHWe MCTOpuM obpalleHuid 3a MosyyeHnem
YyCrnyr, BKMOYash XpaHeHue pes3ynbTaToB TakMxX OOpalleHWi U 3MeKTPOHHbIX OOKYMEHTOB (Janee - eauvHbIn
NWYHBbIN KabuHeT). B nnaTexHOM [JOKYMeHTe YKasblBaeTCA YHUKamnbHbI WOEHTUAUKATOP HavuCrneHus wu
naeHTudmkatop nnatenslimka. Kpome Toro, 3asButento obecneynmBaeTcs BO3MOXHOCTbL MevaTn Ha OymakHOM
HOCUTErNEe KoMK 3anofTHEHHOTO MNaTeXHOro JOKYMeHTa.

18. 3aaBuTENb, COBEPLUMBLLMIA OMMaTy ycryr ¢ UCMNOfb30BaHMEM €4UHOro mopTana, nopTanoB yCcrnyr unm
odmumanbHOro camta, UHPOPMUPYETCS O CoBeplleHMn hakTa onnaTbl YCryr NOCPeAcTBOM €A4MHOro noprana,
nopTarnoB ycnyr unu oduumaneHoro camta (B TOM Yucrne B €QUHOM NMYHOM KabuHeTe) C Mcrnonb3oBaHUEM
WHpopmaLnn, Nony4eHHoONW B YCTaAHOBMEHHOM nopsake u3 [ocyaapCTBEHHOW MHAOPMALUOHHOW CUCTEMbI O
rocygapCTBEHHbIX U MyHULMNANbHbIX MraTexax.

19. 3aaButeno B kavecTBe pesynbTata MpefocTaBneHus ycnyrn obecneumBaeTcsa No ero BblGopy
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BO3MOXHOCTb Nosty4eHuna:

a) 9NeKTPOHHOro OOKyMeHTa, NoAnMCaHHOro YrnofHOMOYEHHbIM OOMKHOCTHBIM NULOM C UCMOSb30BaHUEM
YCUINEHHOW KBanuduumpoBaHHOW 3MEKTPOHHOM Noanmncy;

6) AokymeHTa Ha OymakHOM HocuTene, MNOATBEPXAAIOLLEro coAepXaHue INEeKTPOHHOro [AOKYMeHTa,
HanpaBfeHHOro opraHoM (opraHusaumen), B MHOro(yHKLMOHANbHOM LEHTPE;

B) WMHGOpPMauMM U3 TOCYAAPCTBEHHbIX MWMH(OPMALUOHHBIX CUCTEM B Cryyasax, NpegyCMOTPEHHbIX
3akoHodaTenbcTBoM Poccuickon degepaumm.

20. B cnyyae ecnu egepanbHbiMM 3akOHaMW WM NPUHUMAeMbIMM B COOTBETCTBMU C  HUMWU
HOPMaTVBHbLIMU MPaBOBLIMW aKTaMW He yCTaHOBMEHO TpeboBaHWe O HeoBXOAMMOCTU COCTaBIEHUsI LOKYMEHTA
UCKINIOUMTENBHO Ha OyMaxHoM HocuTene, 3asiBUTento obecneynBaeTcsl BO3MOXHOCTb BblbpaTb BapuaHT
nonyyeHuss pesynbrata nNpefocTaBneHust ycrnyrm B OpMe 3MEKTPOHHOTO [AOKYMEHTa, MoAMMCaHHOro
YNONTHOMOYEHHbIM OOJPKHOCTHbIM JIMLOM C WUCNOJSib30BaHMEM yCI/IJ'IeHHOI7I KBaHMQ)MLLMpOBaHHOVI SJ'IeKTpOHHOI7I
NoAnucK, He3aBMCcMMO OT YOPMbI UK cnocoba obpalleHns 3a yCnyrom.

Bo3amoXHOCTb nony4veHuss pesynbtata NpefoCTaBeHns ycrnyrm B hOpMe 3M1IeKTPOHHOrO JOKYMEHTa uiu
JOKYMeHTa Ha OymaxHOM HocuTerne obecrneumBaeTcsi 3asBUTENO B TeYEHWe Cpoka [AeNcTBMs pesynbraTta
npeaocTaBneHns ycryrm (B Crnyvyae ecnvM Takoh CpOK YCTaHOBMEH HOPMAaTMBHBIMW MPaBOBbIMW  aKTamu
Poccunckon ®egepaumnm).

21. 3aasuTento obecnednBaeTcs AOCTYN K pe3ynbTaTy NPeaocTaBneHus yCcryru, nofydyeHHomy B oopme
3MIEKTPOHHOTO JOKYMEHTa, Ha eauHOM nopTarne, nopranax ycnyr unvM oduumanbHbIX canTax (B TOM yucre B
€[0VHOM NIMYHOM KabWHEeTE) B TeYeHMe CpoKa, YCTAHOBIEHHOrO 3akoHogaTenbCcTBOM Poccuickon depepauun.
3aasuTtento npegocrtaBndeTcAa BO3MOXHOCTb COXpPaHEeHUA 3NTEKTPOHHOIo AOKyMeHTa, ABNALWeroca pesynbtaTtom
npegocTaBrneHns ycryrm wu noarnmcaHHOro  YNnonHOMOYEHHbIM  AOMKHOCTHBIM  NIMLOM C  MUCMNOMb30BaHMEM
YCUNEHHOW KBanNUULMPOBAHHOM 3MEKTPOHHOW MOAMUCKM, Ha CBOMX TEXHUYECKUX CpeacTBax, a Takke
BO3MOXHOCTb HanpaBfieHNsi TAKOro 3NEKTPOHHOIO AOKYMEHTAa B MHbIE OpraHbl (OpraHusaumn).

22. YBegomneHve O 3aBepLlUEeHWM BbIMOMIHEHMS OpraHamy (opraHusauusimu) npeaycMOTPEHHbIX
HacTosLMMKM TpeboBaHUSAMM OENCTBMI HaNpaBnseTcs 3asBUTENI0 B CPOK, HE NpeBbiLalowuii ogHoro paboyero
[OHS nocne 3aBepLUeHnsi COOTBETCTBYHOLLEro AeWACTBUSA, Ha agpec ANeKTPOHHOW MOYThbl MU C UCNOMb30BaHWEM
CpeAcTB eaMHOro noprtarna, nopTanoB yCryr unn oduumanbHOro canTa B e4uHbIN NNYHbBIN kKabruHeT no Bbibopy
3aaBuTENS.

OpraHbl (opraHu3auumm), onepaTtop e4MHOro nopTana, a Takke onepaTopbl MOPTanoB ycnyr U opuumanbHbIX
caiiToB BrnpaBe OnpedenuTb AOMNONHUTENbHbIE CMOCo6bl MONyYeHUs CBeAEeHWin O Xofe BbIMOJIHEHUS 3anpoca
nyTeM pasmeLLeHVs MHOoPMaLUM Ha nopTanax ycryr Unm ogpuumarnbHbIX caiTax.

23. lNpu npegocTaBnieHnn yenyrn B 3NeKTPOHHON hopMe 3asBUTENIO HanpaBnseTcs:

a) yBedOMIieHMe O 3anucy Ha Mpvem B opraH (OpraHu3auunio) UM MHOMOMYHKLIMOHAMBHBLIA LEHTP,
cofepxalllee CBeeHNs O JaTe, BpeMEHU U MECTe Npuema;

6) yBegomneHue O MpuemMe U perucTpauMu 3anpoca U WUHbIX [OKYMEHTOB, HeobxoauMbIX Anist
NpefdocTaBneHns YCnyri, cogepxallee cBefieHVs o hakTe npuema sanpoca M JOKYMEHTOB, HeoGXoaUMbIX OJs
NpeaoCTaBneHns YCryr, U Hadane npoueaypbl NPeaoCTaBNeHUs yCryru, a Takke CBEAeHMs O AaTe U BpeMeHu
OKOHYaHVsl MPEeAOCTaBIEHUs] YCryrM NGO MOTUBMPOBAHHBIA OTKAa3 B NMpMEMe 3anpoca U WHbIX OOKYMEHTOB,
HeobxoaMMbIX ANt NPeAOCTaBMNeHUs YCIyru;

B) yBegoMreHve o chakTe nonyyeHns nHdopmaumm, noaTBepKaatoLLein onnaty ycnyru;

r) yBegoMreHue o pesynbTaTax pacCMOTPEHUS OOKYMEHTOB, HEOOXOAMMbIX AN NpenoCTaBreHns YCnyru,
coaepxallee CBeAeHUs O MPUHATUM MONOXWUTENbHOTO PELUEHUS O NPefoCTaBMeHUU YCryrm U BO3MOXHOCTU
nony4nTb pesynbTaT NpeaocTaBreHns yeryrm Mo MOTUBUPOBAaHHbIV OTKa3 B NPeaoCTaBNeHnn yYCnyri.

24. OueHka KadyecTBa MpenoCcTaBreHust YCIyrM OCyLLEeCTBNAETCA B COOTBETCTBMM C [lpaBunamu OLEeHKU
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rpaxxgaHamm 3@EKTUBHOCTN OEATENBbHOCTU pPYyKOBOOMTENEN TeppuTopuanbHbIX OpraHoB deaepanbHbIX
OpPraHoB MCMOMHUTENBbHOW BMACTU (MX CTPYKTYPHbIX NOApasAerneHnii) ¢ y4eToM KadecTBa NpenocTaBeHns nmn
roCcyaapCTBEHHbIX YCIYr, a Takke NPUMEHEHUs pe3ynbTaToB yKa3aHHOW OLIEHKU Kak OCHOBaHWUS OM1S NPUHATUS
peLlleHnn O JOCPOYHOM MpPEKpaLLEHUN UCNONHEHNS COOTBETCTBYIOLUMU PYKOBOOAMTENSAMU CBOUX LOOMKHOCTHbIX
00s13aHHOCTEN, YTBEPXOEHHLIMKU NOCTaHoBNeHneM lNpaButensctea Poccuickon ®enepaumm ot 12 gekabpsa 2012
r. N 1284 "O6 oueHke rpaxgaHamu 3acpdeKTUBHOCTU AEATENBHOCTU PyKOBOAUTENEN TEpPUTOPUanbHbIX OpraHoB
degepanbHbIX OpraHoB WCMOSNTHUTENbHOM BRactu (UX CTPYKTYPHbIX MNoApasgeneHvin) u TepputopuanbHbIX
OpraHoB TrOCYyOapPCTBEHHbIX BHEGHMKETHbIX (QOHOOB (MX pervoHanbHbIX OTAENEHWA) C ydeTOM KayecTBa
npenocTaBreHnss MMM rocyaapCTBEHHbIX YCMYr, a Takke O MPUMEHEHUW pe3ynbTaTOB yKa3aHHOW OLEHKWM Kak
OCHOBaHMSA AN MNPUHATUS  pelleHMn O [JOCPOYHOM  MpeKkpalleHUU UCMOMHEHUs COOTBETCTBYHOLLMMMU
PYKOBOOUTENSAMUN CBOUX OOJMPKHOCTHBIX 06si3aHHOCTEN".

OueHka 3asBMTENeM KayecTBa nNpedoCTaBfeHMs YCMyrn B ONEKTPOHHOM opMe He 4dBnseTcs
obsA3aTenbHbBIM YCnoBMeM AN NPoAoHKeHNs NpeoCTaBneHns opraHom (opraHusaumen) yenyru.

25. 3asButento obecneymBaeTcAd BO3MOXHOCTb HaMpaBfeHUs >anobbl Ha pelleHus, OeNCTBUSA WUIn
Oe3pgencTBue opraHa (opraHmsaumm), AOSHKHOCTHOMO nvua opraHa (opraHusaumm) nubo rocygapCTBEHHOMO UNn
MYHMLUMMANbLHOrO Criykallero B COOTBETCTBMM cO cratben 11.2 PepepanbHoro 3akoHa "OO6 opraHusaumm
npenocTaBreHns rocyaapCTBEHHbIX U MyHUUMMAMNbHbBIX yCryr" n B nopsiake, yCTAaHOBNEHHOM MNOCTaHOBMNEHUEM
MpaeutenbctBa Poccuiickon ®epepaummn ot 20 Hosbps 2012 r. N 1198 "O denepanbHON rocygapCTBEHHOM
NMHdopMaLMOHHON cucTeme, obecneumnBatoLLel npouecc gocyaebHoro, (BHecynebHoro) obxanoBaHnst peLleHuni
n genctBui (6e3gencTems), COBEPLUEHHbIX MPU NPegoCTaBeHNM rocy4apCTBEHHbBIX U MyHULMMANbHbLIX yCryr".

www.consultant.ru Crpanvua 7 us 7
HafeXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=4558217B8EC9C7C2FEA9D9E178EE91B9A376CE2EBC1F8E822729676B0CB25A3C56E3EE5C07E3B5EB8C71A663EE5322CFB1B6C5ED8Dl55BG
consultantplus://offline/ref=4558217B8EC9C7C2FEA9D9E178EE91B9A37FC72EB5168E822729676B0CB25A3C44E3B65007E5A0BFDE2BF16EECl550G
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

	Постановление
	Требования к предоставлению в электронной форме государственных и муниципальных услуг

