Wt

MocraHoBnexuve MpaButenscrea PO ot 12.12.2012 N 1284
(pen. ot 14.08.2020)

"06 oueHke rpaxxaaHamy 3 heKTUBHOCTY AeATENLHOCTU PyKOBOAUTENEN TEPPUTOPUanbHbLIX OpraHoB desepanbHbIX OPraHoB UCMOMHUTENBHOM
BNlacTu (X CTPYKTYPHbIX NMOAPa3AeNeHunii) U TeppUTOprasbHbIX OPraHOB FOCYAapPCTBEHHBIX BHEGIOMKETHBIX DOHAOB (MX PErMoHasbHbIX OTAENEHWIA)
C YYETOM KayecTBa NpeAoCTaB/ieHNsl roCyAapCTBEHHbIX YCIyr, PyKOBOAWUTENEN MHOMOMYHKLIMOHAbHbIX LIEHTPOB NpefoCcTaBeHNs FOCyAapCTBEHHbIX

M MyHWUMNAMbHBIX YCIYT C YYETOM KayecTBa OpraHu3auuy NpefoCcTaBieHnst roCyAapCTBEHHBIX M MyHULMNANBHBIX YCIYF, @ Takke 0 MPUMEHEHUN
pe3ynbTaToB YKa3aHHOW OLIEHKM Kak OCHOBaHWs NSl MPUHSTUS PELLEHWI O JOCPOYHOM MpeKpaLLEHUM UCTIONHEHNS] COOTBETCTBYIOLIMMM
PYKOBOAMTENSAMM CBOMX AO/MKHOCTHBIX 06513aHHOCTER"

(BMecTe ¢ "MpaBunamMmn oLUEeHKM rpaxxaaHamm 3pPeKTUBHOCTY AeATENbHOCTU PYKOBOAUTENEN TeppUTOpUalbHbIX OpraHoB deaepasbHbIX OpraHoB
UCMONTHUTENBHO BIacTu (UX CTPYKTYPHBIX NMOAPa3AeneHuii) U TeppuToprasibHbIX OpraHoB FOCYAapCTBEHHbIX BHEGOMKETHBIX HOHA0B (UX
pernoHanbHbIX OTAENIEHUI) C YHETOM KayecTBa NpefoCTaBNeHNsl FoCyAapCTBEHHbIX YCIYT, PyKOBOAUTENEN MHOrOMYHKLMOHANbHbIX LEHTPOB
NpeaoCcTaBeHns roCyAapCTBEHHbIX M MyHULMMNAIbHBIX YCNYr C YYETOM KayecTBa OpraHvu3aummn NpeaocTaBneHnst rocyAapCTBEHHbIX U
MYHUUMMAsbHbIX YCIIYT, @ Takoke NMpYMEHEHUs! Pe3yNbTaToOB YKa3aHHOW OLIEHKM Kak OCHOBaHWS ANs NMPUHSTUS PELLEHWI O JOCPOYHOM MpeKpaLleHmnm
MCMONTHEHUS| COOTBETCTBYIOLLMMM PYKOBOAUTENSIMU CBOUX AO/MKHOCTHBIX 06s13aHHOCTEN")

[okyMeHT npepoctasneH KoHcynbTaHTIAOC

www.consultant.ru

[ata coxpaHeHus: 24.06.2021


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNoctaHosneHue MNpasutenscrea PO ot 12.12.2012 N 1284 K .
ROHCYNIbTAHTI/TIOC
(pea. o 14.08.2020) [okyMeHT npepoctasneH KoHcynbraHTlntoc

. [ara coxpaHenus: 24.06.2021
06 oueHKe rpa)kaaHamm 3p@PeKTUBHOCTN AEATENBHOCT...

NMPABUTENIbCTBO POCCUUCKON ®EOEPALIUN

NMOCTAHOBJIEHUE
ot 12 pekabpsa 2012 r. N 1284

OB OLEHKE I'PAXOAHAMN 3OOEKTUBHOCTU OEATENIbHOCTU
PYKOBOOUTEINEN TEPPUTOPUATIbHbIX OPTAHOB ®ELEPAJIbHbIX
OPIrAHOB UCMOJIHUTEJIbHOWU BITACTU (UX CTPYKTYPHbIX
NOAPA3OEJNIEHNN) U TEPPUTOPUATTIbHBIX OPFTAHOB NrOCYOAPCTBEHHbIX

BHEBIOOXETHbLIX ®OHAOB (MX PETMOHAJIbHbIX OTAENIEHUN) C YYETOM
KAYECTBA MNPEAOCTABJIEHUA TOCYOAPCTBEHHbIX YCITYT, PYKOBOOUTEJIEUN
MHOIO®YHKUUOHAINBbHbLIX LEHTPOB NPEAOCTABJIEHUA TOCYOAPCTBEHHbIX
N MYHULUUNANBHBLIX YCNYT C YYETOM KAYECTBA OPTAHU3ALIUU
NPEOOCTABJIEHUA TOCYOAPCTBEHHBIX U MYHULUMNATbHbIX YCIVYT,

A TAKXE O NPUMEHEHUUN PE3YJIbTATOB YKA3SAHHOU OLIEHKU KAK
OCHOBAHUA AnA NnPUHATUA PELLEHUX O JOCPOYHOM MNMPEKPALLEHUN
MCNOJIHEHNA COOTBETCTBYHOLLIMMMN PYKOBOOUTENAMU
CBOUX OOIMKHOCTHbLIX OBA3AHHOCTEW

CIrcoK U3MEHAIOINX TOKYMEHTOB
(B pexn. ITocranosnenunii [IpaBurensctea PO ot 06.03.2015 N 197,
oT 23.09.2015 N 1012, ot 12.11.2016 N 1168, ot 04.04.2017 N 406,
oT 31.03.2018 N 395, or 28.08.2018 N 1006, ot 20.11.2018 N 1391,
ot 15.11.2019 N 1458, ot 14.08.2020 N 1215)

B cootBercTBUM ¢ nmoanmyHkToMm "u'" myHkta 2 Ykasza [lpesupenta Poccuiickoin @enepanuu ot 7 Mast
2012 1. N 601 "O06 OCHOBHBIX HAINPaBICHUSX COBEPIICHCTBOBAHUS CUCTEMBI TOCYIAPCTBEHHOTO yIpaBIICHUS"
[IpaBurenscTBO Pocculickoit @enepanuu nocTaHOBISIET:

1. YTBepauTh npusaraeMsele:

[IpaBuna omeHkH TpakgaHaMu S(PQPEKTHUBHOCTH JAEATEIBHOCTH PYKOBOAMTENEH TEPPUTOPHAIBHBIX
OpraHoB (enepajibHbIX OPraHOB HCIHOJHUTENbHOM BIAacTH (MX CTPYKTYPHBIX MOJpa3fesieHud) u
TEPPUTOPUAIBHBIX OPraHOB T'OCYJapCTBEHHBIX BHEOIOKETHBIX (DOHAOB (MX PETHMOHANIBHBIX OTIENIEHUHN) C
y4eTOM KauecTBa HPEJOCTaBJIECHUS TOCYJapCTBEHHbIX YCIYI, PYKOBOAMTENEH MHOTO(QYHKLIHOHAIbHBIX
LIEHTPOB MPEAOCTABICHHUS T'OCYJApCTBEHHBIX M MYHUIMNAJIBHBIX YCIYI C Y4E€TOM KadecTBa OpraHMU3aLuU
MIPEIOCTABIIEHUS] TOCYJAPCTBEHHBIX U MYHULIMIIAIIBHBIX YCIIYT, @ TAK)KE IPUMEHEHUS PE3YJIbTaTOB YKa3aHHON
OLIGCHKM Kak OCHOBaHUS U1 MpPHUHIATHS pEIIEHHH O JOCPOYHOM MPEKpalleHUH HCIOJHEHUS
COOTBETCTBYIOIIMMHU PYKOBOAMUTEISIMU CBOUX JIOJKHOCTHBIX 00S3aHHOCTEI;

(B pen. [Toctanornenus [IpaButensctBa PO ot 31.03.2018 N 395)

MepeyeHb TOCYJNAapPCTBEHHBIX YCIYyr, B OTHOIIEHUH KOTOPBIX TMPOBOJUTCS OILICHKA TpakIaHAMU
3¢ (HEeKTUBHOCTH JAEATETLHOCTH PYKOBOAMTENECH TEpPUTOPUATBLHBIX OpPraHoB (helaepajbHBIX OpPraHoB
WCIIOJTHUTENIbHON BJIACTU (UX CTPYKTYPHBIX MOJIpa3/I€ICHUIN) U TEPPUTOPHUAIBHBIX OPTraHOB FOCYJaPCTBEHHBIX
BHEOIO/KETHBIX (DOHJIOB (MX PETMOHATBHBIX OT/AEICHHUH), a TaKKe PyKOBOAMTENEH MHOTO(YHKIMOHAIBHBIX
LIEHTPOB MIPEIOCTABIIEHUS TOCYIaPCTBEHHBIX U MYHUIIUIIAIbHBIX YCIIYT.

(B pen. [locranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

(n. 1 B pen. [loctanosnenus IpasutensctBa PO ot 06.03.2015 N 197)
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2. YcTaHOBUTh, YTO MUHUCTEPCTBO 3KOHOMHUYECKOTro pa3BuTus Poccuiickoit denepanuu sABisieTCs
orepaTopoM aBTOMATHU3MPOBAHHOW MH(POpPMAIMOHHOHN cucTembl "MH(MopMannoHHO-aHAIUTHYECKAsT CHUCTEMA
MOHHUTOPHHTa KayecTBa TOCYJapCTBEHHBIX yciuyr" (maiee - WH(MOpPMAlMOHHAS CHCTEMa MOHHTOPHHTA
TOCYJapPCTBEHHBIX YCIIYT), a TakKe JaeT Pa3bACHEHHS MO BOIMpocaMm npuMeHeHus [IpaBuil, yTBEp>KIEHHBIX
HACTOSIIUM IIOCTAHOBJIEHUEM.

HNudopmannoHHas cucTeMa MOHUTOPHHIA TIOCYJApCTBEHHBIX YCIYI pasMellaeTcs Ha TEXHUYECKUX
CpeACTBax LEHTPOB 0OpaOOTKM MJaHHBIX, OOECHEeuMBAIOMIUX €€ (PYHKUMOHHPOBAHHME WU BXOAAUIMX B
UHPPACTPYKTYPY, 00eCTeynBaroILyO MH(POPMALIMOHHO-TEXHOJIOTHYECKOE B3aMMOJEICTBHE
PIH(l)OpMaI_[I/IOHHBIX CUCTCM, UCIIOJIL3YCMBIX IJId MMPEAOCTABIICHUA I'OCYJAaPCTBCHHBIX U MYHUIUIIAJIIBHBIX YCIIYT
Y MCTIOJTHEHHSI TOCYTAPCTBEHHBIX M MYHHUIIMIIATBHBIX ()YHKIUH B 3JIEKTPOHHOM (hopMe.

(. 2 B pen. [locranoBnenus [IpaButensctBa PO ot 06.03.2015 N 197)

3. VYcraHoBUTb, 4TO MMHHUCTEPCTBO LU(PPOBOrO pPa3BUTHUSA, CBA3M U MAaCCOBBIX KOMMYHHKaUH
Poccuiickoit ®enepanuu SBISETCS  ONMEPATOpPOM  aBTOMATH3UPOBAHHOW WH(GOPMAIMOHHON CHUCTEMBI
"denepanbHblil TeneoHHBIN HEHTp cOOpa MHEHHUH IpaXkJ1aH O KauecTBe rocyJapCTBEHHBIX yciyr" (nanee -
(benepanbHbIil TeTCPOHHBIN LIEHTD).

(B pen. Ilocranosnenus IlpasurenscrBa PO ot 20.11.2018 N 1391)

4. MuHHCTEPCTBY SKOHOMUYECKOTO pa3BuTHs Poccuiickon denepannn:
a) mo 1 mapra 2013 r.:
a03an yrpatuia cuiy ¢ 1 utonst 2019 roaa. - [locranosnenue IpaButensctBa PO ot 31.03.2018 N 395;

[0 COIVIaCOBAaHUID ¢ MUHHCTEPCTBOM CBSI3M M MAaCCOBBIX KOMMyHUKauui Poccuiickonn ®enepaunu
pa3paboTaTh U yTBEPIUTH MOJIOKEHUE 00 MHDOPMAIIMOHHOM CUCTEME MOHUTOPUHTA TOCYIaPCTBEHHBIX YCIIYT;

M0 COMIACOBaHHID ¢ MUHHCTEPCTBOM CBSI3M W MAacCCOBBIX KOMMYyHUKauui Poccuiickont ®enepaunu
pa3paboTaTh U yTBEPAUTH TPEOOBAHUS K TEXHOJOTHMUECKHM, MPOTPAMMHBIM U OPTaHU3aIMOHHBIM CPEJICTBAM
cOopa JaHHBIX, MPeayCMOTpeHHbIM [lpaBunamMu, yTBEp)KICHHBIMA HACTOSIIAM IIOCTAHOBJICHUEM, U
o0ecrevynBaroUM BO3MOXKHOCTh OOpaOOTKM M MOHUTOPUHIA pe3yJbTaTOB OLIEHKH B HH(POPMAIMOHHOMN
CHUCTEME MOHUTOPHUHIA T'OCYIapCTBEHHBIX YCIIYT;

6) mo 31 mapra 2013 r. co3maTh 1 BBECTH B IKCIUTyaTalUI0 MHPOPMALMOHHYIO CUCTEMY MOHHTOPUHTA
TOCYJTapCTBEHHBIX YCIIYT;

B) 10 1 utons 2019 r. pa3paborarh U yTBEPAUTH METOINYECKUE PEKOMEHAAIINHN:

10 OpraHu3aluyu paboThl (eAepabHbIX OPraHOB MCIOJIHUTEIBHOW BIACTH, OPTraHOB IOCYIAaPCTBEHHBIX
BHEOIOJUKETHBIX (DOH/IOB, BBICIIUX HCIOJHUTENIBHBIX OPraHOB TOCYIApCTBEHHOM BIAacTH CyOBEKTOB
Poccuiickoit @enepanui M MHOTO(QYHKUMOHAIBbHBIX IIEHTPOB TMPENOCTABICHUS TOCYAAPCTBEHHBIX U
MYHHUIMIAIBHBIX YCIyT € OT3bIBAMHU IpaXK/aH I10 OLIEHKE KayeCTBAa IOCYJApCTBEHHBIX W MYHHUIMIAJIbHBIX
yCIIyT, pa3MEIICHHbBIMH B JJIEKTPOHHOM BHJI€ Ha cHeluaau3upoBaHHoM caite ("Bam konTpoms") B
H(OPMaLIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu "MHTepHeT";

[I0 BHEJIPEHUIO CHUCTEMbl OLIEHKU TIpaxaaHaMH >PQPEKTUBHOCTH JEATEIBHOCTH PYKOBOIUTEIEH
TEPPUTOPUAIBHBIX OpPraHoB  (efepalbHBbIX OpPraHOB MCIOJHHUTEIbHOM BIACTH (MX CTPYKTYPHBIX
MOJIpa3/ieieHuil) ¥  TEppPUTOPHAIBHBIX OPraHOB TOCYAAPCTBEHHBIX BHEOIOKETHBIX (OHIOB  (MX
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PECTruOHAJIBHBIX OTI[@J'IGHHIZ) C YUY€TOM KaueCTBa NPCAOCTABJICHUA IT'OCYAapCTBCHHBIX YCIIYT,

[0 BHEJIPEHUIO CHUCTEMBbl OLIEHKHU TpaxaaHaMH >PQPEKTUBHOCTH JEATEIBHOCTH PYKOBOJIUTENCH
MHOTO()YHKIIHOHAJIBHBIX IIEHTPOB MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHIMIAIBHBIX YCIYT C Y4€TOM
KauecTBa OPraHM3alMU MTPEIOCTABIEHUS TOCYIaPCTBEHHBIX YCIYT U MYHULIUIIATIbHBIX YCIIYT.

(nm. "B" B pen. [locranosnenus [Ipasutenscta PO ot 31.03.2018 N 395)

5. MuHHCTEpCTBY CBSI3U U MAacCOBbIX KoMMyHUKaiui Poccuiickoit @eaeparuu 10 1 maprta 2013 r. no
COTJIACOBAaHUI0 ¢ MMHHCTEPCTBOM SKOHOMHYECKOTO pa3BuTusi Poccuiickoit denepauuu paszpabotath u
YTBEPAUTH TOJIOKEHUE O (enepaabHoM Terae@oHHOM IieHTpe U a0 31 mapra 2013 r. co3gath U BBECTH B
JKCIUTyaTanuio dheaepaabHblid TeleOHHBIN IEHTP.

6. yCTaHOBI/ITI), qTo HpaBI/ma, YTBECPKACHHBIC HACTOAIIUM IMOCTAHOBJIICHHUEM, IIPHUMCHAIOTCA B
OTHOIICHHUH TOCYJapCTBCHHBIX yCIyr, OMMpECACIICHHBIX MEPECUYHEM, YTBECPKIACHHBIM HaCcTOsAIIUM
ITIOCTAaHOBJICHUEM.

B oTHomIeHNM rocynapcTBEHHBIX YCIyr (elepaabHOro OpraHa MCIOJHUTEIbHON BJIACTH WM OpraHa
rOCyJJapCTBEHHOTO BHEOIOKETHOTO (OHMA, OKa3aHHE KOTOPBIX OCYILIECTBISIETCS B MHOTO(YHKIMOHAIBHBIX
LIEHTPax MPEIOCTABICHUS TOCYAAPCTBEHHBIX 1 MyHUIIMIIAJIBHBIX YCIYT B COOTBETCTBUHU C IIYHKTOM | wactu 6
ctatbu 15 ®denepanpHoro 3akoHa "OO6 opraHuszanuy NpeAOCTaBICHUS IOCYJapCTBEHHBIX U MYHHMIIMIIAIbHBIX
ycIIyT" ¥ KOTOpbIE€ HE BXOJAT B MEPEUEHb, YTBEP)KICHHBIM HACTOSIIIMM [TOCTAHOBJICHUEM, OIICHKA KayecTBa MX
IPEOCTAaBIEHHs OCYLIECTBISETCA B COOTBETCTBUU C nyHKTamu 8 - 10 IlpaBui, yTBEp)KIEHHBIX HACTOSILUM
IIOCTAaHOBJIEHUEM, 3a HCKJIIOUYEHHEM TIOCYJapCTBEHHBIX YCIYT, pe3yJbTaTOM IPEJOCTaBIEHUS KOTOPBIX
SBJIAIOTCSL TIPUEM M y4eT YBEAOMJIIEHMH O Hayale OCYLIECTBJICHUS IOPUAMYECKHMHU JIMIAMH U
WH/IMBUYATbHBIMA TPEANPHUHUMATEIIMU OTJENBbHBIX BHJOB PadOT M YCIYr COIJIACHO NEpedHI0 paboT U
yCIyI B COCTaB€ OTAEJIbHBIX BHJAOB MPEANPUHUMATENBCKON JESATENbHOCTH, IPEAYCMOTPEHHOMY
npuioxkenneM N 1 k [IpaBuiiam npencraBieHus yBEJOMIICHHM O Hayalle OCYIIECTBJICHHS OTIEIbHBIX BHJIOB
NpeANPUHUMATENIBCKOM EATEIbHOCTH U y4YeTa yKa3aHHbIX YBEAOMIICHUH, yTBEPXKIEHHBIM IOCTAaHOBJICHUEM
[IpaButensctBa Poccuiickoit ®enepannu ot 16 uronst 2009 r. N 584 "OO yBenoMHUTENEHOM MOPSJIKE Havaa
OCYIIECTBJICHUS OTAEJIbHBIX BUJOB NPEANPUHUMATENBCKON AE€ATEIbHOCTH" .

(8 pen. IlocranoBnenwuii [IpaBurenscrea P® ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

B oTHoOmIEHHMM TOCYyAapCTBEHHBIX U MYHHUIMIAIBHBIX YCIYT, IPEAOCTaBISIEMbIX COOTBETCTBEHHO
opraHaMyd TOCYJapCTBEHHOW BlacTu CcyObekToB Poccuiickoit denmepanun ©U OpraHaMu MECTHOTO
caMOyIIpaBJIeHUs] B MHOTO()YHKIIMOHAJIBHBIX LIEHTPaxX MPeJOCTaBIEHUS TOCYJapCTBEHHBIX U MyHULIUIIAIBHBIX
yCIyr B COOTBETCTBMM C IyHKTaMu 2 M 3 4dactu 6 crathu 15 PenepanpHoro 3akona "OO opraHuzanuu
MIPEOCTABJIEHNS] TOCYJAapCTBEHHBIX M MYHHUIMMNAJIBHBIX YCIYI', OLEHKAa KadecTBa HX IPEIOCTABIICHUS
OCYILIECTBJISIETCS B COOTBETCTBUM ¢ TyHKTamu 8 U 10 IIpaBui, yTBEpKAEHHBIX HACTOSIILIUM IIOCTAaHOBIIEHUEM.
(a63an BBeneH [loctanornenuem I[pasutensctBa PO ot 31.03.2018 N 395)

(. 6 B pex. [locranosnenus [IpaButensctBa P® ot 06.03.2015 N 197)

7. denepanbHbIM OpraHaM HCIOJHUTEIBHOW BIACTH M OpraHaM TroOCyJapCTBEHHBIX BHEOHOIKETHBIX
(OHIOB, TPEAOCTABIAIOUIMM TOCYJapCTBEHHbIE YCIYTM B COOTBETCTBUU C IYHKTOM O HACTOSIIETO
IIOCTAaHOBJIEHMS], B CPOK 110 1 uroHs 2015 r.:

a) o0ecre4ynuTh pa3MelIeHHe OMPOCHOTO MOIyJsi HH(GOPMAIMOHHONH CHCTEMBbl MOHHTOpPUHTA
TOCYJTapCTBEHHBIX YCIYT Ha CBOMX O(QHUIMAIBHBIX CaiiTax W O(PHUIMAIBHBIX CaliTaX CBOUX TEPPUTOPHATBHBIX
OpraHoB (peruoHaJIbHBIX OTAENEHUI) B HH()OPMALIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTu "MHTepHeT";
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0) ompenenuTh B ILEHTPaJbHOM anmapare (QeaepanbHOr0 OpraHa HCIOJHUTENBHOW BIAcTH U
TOCYJJapCTBEHHOTO BHEOIO/KETHOTO (DOHJA CTPYKTYPHOE IOJIpa3/ielieHue, OTBETCTBEHHOE 3a KOHTPOJIb
KayecTBa MPEOCTaBICHUSA TOCYAAPCTBEHHBIX YCIIYT;

B) 00€CTeuynTh COBMECTHO C (hefiepalbHBIMU OpraHaMH HCIIOJIHUTENFHOW BIIACTH, OCYIIECTBIISIOIIUMHU
KOOPJAMHALIMIO U KOHTPOJIb MX ACSITEIbHOCTH, BHECEHHE B aIMUHUCTPATUBHBIE PETJIAMEHTHI IIPEIOCTABICHUS
rOCYJJapCTBEHHBIX YCIyT U3MEHEHUH, HallpaBJIEHHBIX Ha ONpeeNeHUe opsaaKa HHPOPMUPOBAHUS I'PaKJaH O
cbope MHEHMH O KadyecTBE MPEAOCTABICHHON TOCYAapCTBEHHOM YCIIyTH, B COOTBETCTBUHM C METOJIUYECKUMU
pPEKOMEHJALUSAMU 10 BHEAPEHHIO CHCTEMBl OLIEHKH TpaxaaHaMu 3(PGEKTUBHOCTH ACATEIbHOCTH
pYKOBOIUTENEH TEPPUTOPHAIBHBIX OpPraHoB (QelnepalbHbIX OpPraHOB HCIOJHHUTEIBHON BiacTH (MX
CTPYKTYPHBIX MOAPA3/IEICHNUI) U TEPPUTOPUATILHBIX OPraHOB T'OCY/IaPCTBEHHBIX BHEOIOKETHBIX (DOHAOB (MX
PErHMOHANBHBIX OTENIEHUH), YTBEpKIaeMbIMHM MHHHCTEPCTBOM 53KOHOMHYECKOrO pa3BUTHs Poccuiickoit
denepanuu;

r) oOecrneyuTh BHECEHHE B JOKHOCTHBIE PETJIAMEHTHI (IOMKHOCTHBIE MHCTPYKIMH) PYKOBOAHUTENEH
TEPPUTOPUATBHBIX OPraHOB (MX CTPYKTYPHBIX MOJPA3ACICHUN WM PETMOHAIBHBIX OTACIICHU) MOKa3aTelen
3¢ (HEKTUBHOCTH WX JEATEIBHOCTH C YYE€TOM KadecTBa MPEIOCTaBICHUS TOCYJApPCTBEHHBIX YCIyr B
COOTBETCTBUM C METOJMYECKUMH PEKOMEHJIAUSMH IO BHEIPEHUIO CHUCTEMbl OLIEHKH TIpaXxJaHaMHu
3O PEKTUBHOCTH JIEATETHHOCTH PYKOBOJAUTENEH TEPPUTOPHANBHBIX OpPraHoB (enepaibHBIX OPraHoOB
WCITOJIHUTEJILHON BJIACTH (MX CTPYKTYPHBIX MOJPA3IEICHHUI) U TEPPUTOPHAIBHBIX OPraHOB TOCYAapCTBEHHBIX
BHEOIO/KETHBIX  (OHIOB  (MX  PETMOHANBHBIX  OTIENEHUU),  YTBEpPKIaeMbIMU  MUHUCTEPCTBOM
3KOHOMHUYECKOTro pazButus Poccuiickoit denepanum.

(n. 7 B pen. [locranosnenus [IpaBurenscrea P® ot 06.03.2015 N 197)

7(1). Pexomen0BaTh OpraHaM rocy1apcTBEHHOMN BiacTu cyObekToB Poccuiickoit denepanuu:

a) oOecne4yuTh pa3MelIeHUE OMPOCHOTO0 MOIyJd HWH(POPMAIMOHHON CHUCTEMBbl MOHUTOpPHHTA
rOCYJJapCTBEHHBIX YCIYyT Ha CBOMX O(ULMAIBHBIX caiiTax M Oo(QUIMAIBHBIX calTaX MHOTO(QYHKLIHMOHAIbHbBIX
LICHTPOB IPEOCTaBICHUS rOCyJapCTBEHHbIX U MYHUIUIAIBHBIX yCIIyT B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "VHTepHeT";

6) OHpGHeHI/ITB B I_IGHTpaJIBHOM annapaTe BBICHICTO UCITOJITHUTCIIBHOI'O opraHa FOCYHapCTBeHHOﬁ BJ1aCTN
cyobekta Poccuiickoii ®enmepanud MO, OTBETCTBEHHOE 3a KOHTPOJIb KauyecTBa MPEIOCTaBICHUS
TOCYIapCTBEHHBIX U MYHUIUITAIBHEIX YCIYT;

B) oOecre4ynTh BHECEHHE B JIOJDKHOCTHBIE HMHCTPYKIMH PYKOBOJIUTENEH MHOTO(QYHKIMOHAIbHBIX
HEHTPOB MPEIOCTABICHUSI TOCYNAapPCTBEHHBIX M MYHUIMIAIBHBIX YCIYT IMOKa3zareieil 3pQPeKTUBHOCTH UX
NESTEIbHOCTH C yUYETOM KaueCTBa OPraHU3AINH MIPEIOCTABICHUS TOCYIapPCTBEHHBIX U MyHHUIIUITATBHBIX YCIYT
B COOTBETCTBUU C METOJUYECKHMH PEKOMEHAAIUSIMU 110 BHEAPEHUIO CHUCTEMBl OIICHKH TpakIaHAMHU
3¢ (HEKTHBHOCTH  JIEATEIIBHOCTH  PYKOBOJUTENCH MHOTO(YHKIIMOHANBHBIX IIEHTPOB  IPEIOCTABIICHUS
TOCY/JapCTBEHHBIX W MYHHIWIAIBHBIX YCIAYT C YYETOM KadecTBa OpraHu3allid  IPeIOCTaBIICHUS
rOCy/IapCTBEHHBIX U MYHHIIUIAIBHBIX YCIYT, YTBEPKAaeMbIMH MHHHCTEPCTBOM SKOHOMHUYECKOIO Pa3BUTHUS
Poccuiickoit deneparuu.

(m. 7(1) BBenen [locranoBnennem [IpaButensctea PO ot 31.03.2018 N 395)

8. Peamuzanus HacToOsIEro IMOCTAHOBJIEHUS OCYLIECTBISIETCd B IpeAeiax YCTaHOBJIEHHOM
[IpaButensctBoM  Poccmiickoii  ®Depepanuu  YHCICHHOCTH PAOOTHHKOB IIEHTPAJIBHBIX —aIlllapatoB U
TEPPUTOPHATHHBIX OpPraHOB (eepabHBIX OpPraHOB WCIIOJHHUTEIBHON BIIACTH, IEHTPAIBHBIX ammnaparos,
TEPPUTOPUAIBHBIX OPraHOB WJIM PErHOHAIBHBIX OTAENICHUI OpPraHoB TOCYJapCTBEHHBIX BHEOIOKETHBIX
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¢oHmoB, a Takke OIOKETHBIX ACCUTHOBAHUWH, TPEIyCMOTPEHHBIX B (enepanbHOM  OpKeTe
COOTBETCTBYIOIIUM (pefiepanbHbIM OpraHaM MCIOJHHUTEIbHOM BIACTM M OpraHaM TIOCYAapCTBEHHBIX
BHEOIOKETHBIX (DOHJIOB.

(n. 8 B pea. [locranonenus [IpaButensctBa P® ot 06.03.2015 N 197)

[Ipencenarens [IpaButenbcTBa
Poccuiickoit deneparuu
JA.MEJIBEJIEB

NMPABUIIA
OUEHKU TPAXOAHAMU 3OOEKTUBHOCTU OEATENIbHOCTU
PYKOBOAUTEINEN TEPPUTOPUATIbHbIX OPFTAHOB ®EQEPAJIbHbIX
OPIrAHOB UCMNOJIHUTEJIbHOU BITACTU (UX CTPYKTYPHbIX
NOAPA3OENEHUN) U TEPPUTOPUAJIbHBIX OPFTAHOB rOCYOAPCTBEHHbIX
BHEBIOOXETHbLIX ®OHAOB (MX PETMOHAJIbHbIX OTOENEHUWN) C YHETOM
KAYECTBA NPEAOCTABJIEHUA TOCYOAPCTBEHHbBIX YCIYT, PYKOBOAOAUTENEN
MHOIO®YHKUUOHAJNBbHbLIX LEHTPOB NPEAOCTABJIEHUA TOCYOAPCTBEHHbIX
N MYHULUNANBHbIX YCIYI C YYHETOM KAHECTBA OPTAHU3ALIUU
NPEOOCTABJIEHUA TOCYOAPCTBEHHbBIX U MYHULUNATIbHbIX YCIYT,

A TAKXE NMPUMEHEHUA PE3YJIbTATOB YKA3AHHOU OLIEHKW KAK
OCHOBAHUA ONA NPUHATUA PELLEHAMN O OCPO4YHOM MNMPEKPALLEHUA
MCNOJIHEHNA COOTBETCTBYHOLIMMMN PYKOBOOUTENAMU
CBOUX OOIMKHOCTHbLIX OBA3AHHOCTEN

CHHCOK U3MEHSIOINX JOKYMEHTOB
(B pexn. ITocranosnennii [IpaBurensctea P ot 06.03.2015 N 197,
ot 12.11.2016 N 1168, ot 31.03.2018 N 395, oT 20.11.2018 N 1391)

1. Hacrosume IlpaBwia onpenensitoT OCHOBHBIE KPUTEPUU M TMOPSAOK OLEHKH TpakJIaHaMH
3G(GEKTUBHOCTH  JEATEIBHOCTH PYKOBOIUTENEH TEpPUTOPUANBHBIX OpraHoB (eAepalibHbIX OpraHoB
UCTIOJIHUTENIbHON BIAcTU (MX CTPYKTYPHBIX MOJPA3/eeHuil) U TEPPUTOPUATBHBIX OPIaHOB TOCYAAPCTBEHHBIX
BHEOIOJUKETHBIX  (OHAOB (MX PpErHMOHAJBHBIX OTHCIIEHUH) C Y4YeTOM KayecTBa MPEJOCTaBICHUS
TOCYJapCTBEHHBIX  YCIYT,  PYKOBOIUTENEH  MHOTOQYHKIMOHAJIBHBIX  IIEHTPOB  IPEIOCTABICHUS
rOCYy/JapCTBEHHBIX ¥ MYHHULMIAIBHBIX YCIYr C Y4YE€TOM KadecTBa OpraHu3aldd [peloCTaBIICHUS
rOCYJapCTBEHHbIX U MYHUIMNAIBHBIX YCIYT (Jlanee - pyKOBOAMTENN), a TaKkKe NPUMEHEHHs pe3yJIbTaToB
YKa3aHHOM OLIEHKM KaK OCHOBAaHMs MAJIS NPHUHATUSA PELIEHUH O JOCPOYHOM IPEKpAIleHUU HCHOJHEHUs
PYKOBOJUTENSIMH CBOMX JOJKHOCTHBIX 00s3aHHOCTEH.

(8 pen. IlocranoBnenwuii [IpaBurensctea PO ot 06.03.2015 N 197, ot 31.03.2018 N 395)

2. OueHka >pPEKTUBHOCTH EATETBHOCTH PYKOBOAMTENEH MPOBOAUTCS TPaKIaHAMHU Ha BCEX CTaIUAX
MIPEIOCTABIICHUS OLIEHNBAEMBIX TOCY/IaPCTBEHHBIX U MYHUIMNAIBHBIX YCIYT (Jlajee - OleHUBaeMas yciyra),
B TOM 4YHCJI€ B ClTyyae MIPUOCTAHOBIICHUS UX MPEIOCTaBIEHUS WIM OTKa3a B UX MPEIOCTABIEHUH, HA KOTOPBIX
C rpaXkJlaHaMH OCYIIECTBIISIIOCh HEMOCPEACTBEHHOE B3aUMO/IeCTBHE.

(m. 2 B pen. [locranosnenus [IpaBurensctBa PO ot 31.03.2018 N 395)
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3. B nensax mpoBeneHus OUeHKH 3()()EKTHBHOCTH JESITENFHOCTH PYyKOBOIUTENEH BBISBISETCS MHEHHE
rpaXkJJaHMHA O KayecTBE MPEJIOCTABICHNS OLEHUBAEMBIX YCIYT (C OLIEHKOM Mo 5-0amipHOM 1IKae), BKIoYas
OLIEHKY I10 CJIeTYIOIIUM OCHOBHBIM KPUTEPHSIM:

(B pen. [locranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

a) BpeMsl IIPEIOCTaBICHUS OIICHUBAEMBIX YCIIYT;
(B pen. [Toctanornenus [IpaButensctBa PO ot 31.03.2018 N 395)

0) BpeMsl OKHJIaHHsI B OUYEPEIH IPH MOJYYSHUH OLICHUBAEMBIX yCIIYT;
(8B pen. IlocranoBnenus IlpaButensctBa PO ot 31.03.2018 N 395)

B) BEXJIMBOCTh M KOMIIETEHTHOCTb COTPYAHHMKA, B3aUMOJEHCTBYIOLIETO C 3asBUTEIEM IIpU
IpeaoCTaBJICHUN OICHUBACMBIX YCIIYT,
(B pen. [locranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

') KOM(QOPTHOCTb YCIOBUH B IOMELIEHUH, B KOTOPOM IIPEJOCTaBIIEHb] OLIEHUBAEMBbIE YCIIyTH;
(8B pen. IlocranoBnenus IlpaButensctBa PO ot 31.03.2018 N 395)

1) TOCTYITHOCTh MH(OPMAITNH O TOPSIKE MPETOCTABICHUS OLIEHUBAEMbIX YCIIYT.
(B pen. Ilocranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

4. B OTHOIICHWHU OIICHWBAEMBIX YCIYT, MPEIOCTABIEHHE KOTOPHIX OCYIIECTBISETCS B 3JCKTPOHHOM
BHJIE, TpaXKIaHaM 00eCIeunBaeTCs BO3MOKHOCTh UX OIICHKH Ha BCEX CTAIUSIX MPEIOCTABICHUS OIIEHUBACMBIX
yciayr (MHGOPMHUPOBAHUE O TIOPSAIKE MOTYYEHHS OLEHWBAEMBIX YCIYT, 3allCh Ha MPUEM, 110]1a4a 3asBICHUS,
noJydyeHne WHPOpPMAIMM O XOJE TPENOCTaBICHHS OIIGHUBAEMBIX YCIYT, TOJyYeHHE pe3ysbTara HuX
MIPEOCTABICHUS ) HEMOCPEICTBEHHO MOCIE UX MOTyYeHHUS.

(B pen. Ilocranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

JInsi OLIEHKH OIIEHWBAEMBIX YCIYT, MPEJOCTABISIEMBIX B 3JEKTPOHHOM BHJE, HCIOJB3YIOTCS TaKue
KpUTEPUH KauyecTBa, KaK JOCTYMHOCTh WH(POPMAIMH O TOPSIKE TMPEIOCTABICHHS OICHUBAEMBIX YCIYT,
JOCTYIHOCTh AJIEKTPOHHBIX (POPM JAOKYMEHTOB, HEOOXOAMMBIX JUIsl MPEAOCTaBICHHSI OLIEHUBAEMBIX YCIYT,
JOCTYMHOCTh MHCTPYMEHTOB COBEPIIEHUS B AJIIEKTPOHHOM BHUJE TIIATEXKEH, HEOOXOTUMBIX A MOTyYeHUs
OIICHUBAEMBIX YCIIYT, BpeMsl OKUJAAHHUS OTBETA HA MOJlauy 3asBJICHUS, BpeMs MPEIOCTaBICHUS OLIEHUBAEMBIX
YCIIyT, yI0OCTBO MpPOLEIyp MPEIOCTaBICHUSI OLEHUBAEMBIX YCIIYT, BKJIIOYAsl MPOLEIYypPbl 3alIUCH Ha MPUEM,
MO/Ia4YM 3asBJICHHS, OIUIATHI 00S3aTEIBHBIX IUIATSKEH, HTHPOPMUPOBAHUS 3aIBUTEIS O XOJE MPEIOCTABICHUS
OIICHUBAEMBIX YCIIYT, a TAKXKE TOyICHH pe3yJIbTaTa MPEeI0CTABICHUS OIEHUBAEMBIX YCITYT.

(B pen. [Toctanornenus [IpaButensctBa PO ot 31.03.2018 N 395)

Omnenka rpaxxaanamu 3pGEeKTUBHOCTH ACSITEIFHOCTA PyKOBOIUTENS, CPOPMUPOBAHHAS 10 pe3ylibTaTaM
aHaJIM3a MHEHHMH TPaKIaH O KauecTBE IMPEIOCTABICHUS OICHHUBAEMBIX YCIYT B MHOTO(QYHKIIMOHATBHBIX
LIEHTpaX TMPEJOCTaBICHUS TOCYJAAPCTBEHHBIX W MYHHUIIMNAIBHBIX YCIYT, OCYILECTBIACTCS C YYETOM
pasrpaHUYeHUs] OTBETCTBEHHOCTH MEXAY TEPPUTOPUAIBHBIMU OpraHamMu  (enepaibHbIX  OpPraHoB
WCTIOMHUTENPHOW  BIAacTH  (MX  CTPYKTYPHBIX  TOJpa3[ielieHUi), TEPPUTOPUATBHBIMU  OpraHaMu
TOCYJaPCTBEHHBIX BHEOIOKETHBIX ()OHAOB (WX PErHOHAIBHBIX OTACJICHHUN) M MHOTO(YHKIIMOHAIbHBIMH
HEHTPaMU MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT B COOTBETCTBUHU C 3aKIIOYa€MBIMU
COTJIAIICHUSIMU O B3aUMOJCWCTBUUM MEXAY MHOTO(YHKIIMOHANBHBIMU IIEHTPaAMH  TPEJOCTaBICHUS
rOCY/IapCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT U (efepaTbHbIMU OPraHaAMU UCIIOJHUTEIIBHOM BIIACTH, OpPraHaMu
roCy/1apCTBEHHBIX BHEOIOIKETHBIX (POHIOB.

(a63arr BBemeH I[locranosnennem IlpaBurenbctBa PD ot 06.03.2015 N 197; B pen. IlocranoBnenus
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[IpaBurensctBa P® ot 31.03.2018 N 395)

5. Ouenka rpaxnaHamMu 3(QEeKTUBHOCTH JEATETbHOCTH pPYKOBOAMUTENEH, chopMupoBaHHAs IO
pe3ysbTaTaM aHalu3a MHEHMHM TIpakJaH O KadyeCcTBE IPEAOCTaBICHMS OLEHUBAEMBIX YCIYT, MOAJIEKUT
BKIIFOUCHUIO B YHUCJIO TMOKaszareie 3((EeKTHBHOCTH U PE3yIbTATHBHOCTH MPO(EeCcCHOHAIBLHON CITy)eOHOMH
NEeSTeIbHOCTH PYKOBOJAMTENCH, OTBETCTBEHHBIX 3a MPEAOCTaBICHUE COOTBETCTBYIOIIUX OIICHUBAEMBIX YCIYT,
YCTAaHOBJICHHBIX B JIOJDKHOCTHBIX pErjaMeHTax (IOJKHOCTHBIX HHCTPYKUMSAX) PYKOBOAMWTENEH (nanee -
noka3zatenb 3 (HEKTUBHOCTHU AEATEIHLHOCTH PYKOBOIUTEIS).

(B pen. IlocranoBnenuii [IpaBurensctea PO ot 06.03.2015 N 197, ot 12.11.2016 N 1168, ot 31.03.2018 N
395)

6. MHeHue TpaXJaHWHA O KaueCTBE MPEJOCTABJICHUS OLEHWBAEMBIX YCIYT BBISBISAETCS MOCPEICTBOM
WCIIOJIb30BaHUS:
(B pen. [Tocranornenus [IpaButensctBa PO ot 31.03.2018 N 395)

a) YCTPOMCTB MOABMXHOM pagroTeneOHHOMN CBSI3H;

0) TepMUHAJIBHBIX U MHBIX YCTPOWCTB, PACHOJOXEHHBIX B TEPPUTOPHAIBHBIX OpraHax QenepaibHbIX
OpPraHOB HCIIOJHUTENIBHON BiacTU (IPU HAJIMYMUU TEXHUYECKUX BO3MOYKHOCTEN), TEPPUTOPUATIBHBIX OpraHax
WIM PETHOHAJIBHBIX OTIEIEHUAX TOCYJapCTBEHHBIX BHEOIOJKETHBIX (OHIOB (IIPH HAIMUYUU TEXHUYECKHUX
BO3MOXXHOCTEH), a Takke B MHOTOQYHKIMOHAJIbHBIX IIEHTpaxX MpPEIOCTaBIEHUSI TOCYJIapCTBEHHBIX U
MYHULMNAIBHBIX YCIYT (fajiee - TepMUHAIbHbIE U UHbIE YCTPOUCTBA);

(nm. "6" B pex. [Tocranosnenus IIpaButensctBa PO ot 06.03.2015 N 197)

B) MH(OPMAIIMOHHO-TEIEKOMMYHHUKaIIMOHHO ceTH "UHTepHetr" (nanee - cets "MHTepHET").

7. MHeHus TpaXkiaH O KauecTBE MPEJOCTABICHUS OLIEHUBAEMBIX YCIYT 0000IAI0TCS U aHAIU3UPYIOTCS
C HWCIOJBH30BAHWEM aBTOMATHU3WPOBAHHOW HH(MOpMAIMOHHON cucTembl "MHpOpManmoHHO-aHAIMTHYECKAS
CHUCTEMa MOHUTOPHUHIA KauecTBa IOCYIapCTBEHHbIX yciyr" (nasee - nHGOpMaloHHas CHCTeMa MOHUTOPHUHTA
rOCyJJapCTBEHHBIX YCIYT).
(8B pen. IlocranoBnenus IlpasutenscrBa PO ot 31.03.2018 N 395)

8. B mensx BBIABIECHHS MHEHHS TpakJaHMHA O KadyeCTBE IPEAOCTABICHHS OLEHUBAEMBIX YCIYT C
WCIIOJIH30BAHUEM YCTPOUCTB MOABIKHON PaIHOTeNe(hOHHON CBA3H:
(B pen. [locranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

a) (enepanpHBIi OpraH UCIIOTHUTEILHON BIACTH, OpraH rocyJapCTBEHHOTO BHEOIOIXKETHOTO (hoHAa UITn
MHOTO(YHKIIMOHAJIBHBIA LIEHTP IMPEJOCTaBIECHUS TOCYAAPCTBEHHBIX M MYHHULMIAIBHBIX YCIYr Ha JIHOOOH
CTaJUM MPEIOCTABICHUS OLICHNBAEMON yCIyrH 00s13aH 00ecreunTh BO3MOKHOCTh Y4acTusl TpaXJaH B OLIEHKE
KauecTBa MPEJOCTABICHUS OLIEHMBAEMOM YCIyIM U B ClIy4ae COrjacHsl rpakJaHMHA Ha y4acTHE B OLEHKE
KauecTBa IPEAOCTaBICHMs OLICHMBAEMOW YCIYrdM IEpeAaTh NpPEJOCTABICHHBIE UM KOHTAaKTHBIE JJaHHbBIE,
HEOoOXOIUMBbIE JJIs1 BBISBICHUS €ro MHEHHS O KauecTBE IMpEAOCTaBICHUsI OLIEHHBAEMbIX YCIYyr, B
MH(OPMALIMOHHYIO CHCTEMY MOHUTOPHHTA TOCYIaAPCTBEHHBIX YCIIYT;

(mm. "a" B pen. [Tocranosnenus [IpaButenscrBa PO ot 31.03.2018 N 395)

0) KOHTaKTHBIE JaHHBIE, TOCTYNMHUBIINE B HMH)OPMALMOHHYIO CHCTEMY MOHHTOPHHTA TOCYAapPCTBEHHBIX
yCIyr, B aBTOMAaTHYECKOM pEeXHME IepelaloTcsi B aBTOMATH3MPOBAHHYIO WH(POPMAIMOHHYIO CHUCTEMY
"denepanbHblii TeneGOHHBIN HEHTp cOOpa MHEHHUI IrpaXkJaaH O KauecTBE roCyJapCTBEHHBIX yciyr" (nanee -
(denepanpHBI TeNe)OHHBIA IEHTP), KOTOpask HANPABISICT T'Pa)XJTaHUHY KOPOTKOE TEKCTOBOE COOOIIEHUE C
MPEUIOKEHUEM OIICHUTh KaueCTBO TPEIOCTABICHHS OIICHUBAEMOH YCITyTH;
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(8 pen. [Tocranosnenwuii [IpaButensctBa PO ot 06.03.2015 N 197, ot 31.03.2018 N 395)

B) rpa)<JIaHUH COOOIIAaeT CBOE MHEHUE O KaueCTBE MPEJOCTABICHUS OIICHUBAEMBIX YCIYT MOCPEICTBOM
HaNpaBJICHUS OTBETHOTO KOPOTKOTO TEKCTOBOTO COOOLICHHS HAa HOMEp, ONPEAETICHHBIH ONepaTopoM
(denepanpHOTO TeNE(HOHHOTO IIEHTPA,

(B pen. [locranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

F) HaIrpaBJICHUE KOPOTKOI'O TCJ'IC(i)OHHOFO COO6H_ICHI/I${ SBJIACTCA IJIA I'paKIaHWHA 66CHJ’I3THBIM;

1) COTPYIHUK (elepaaIbHOro Teae(OHHOrO LEHTPa MOXKET NEPE3BOHUTD IPaXIaHUHY U IIPOBECTH OIPOC
M0 BCEM KPHUTEPHSIM, OINpENeJeHHbIM MYHKTOM 3 Hactosmux I[IpaBui, B COOTBETCTBHU C METOAWYECKHUMHU
pPEKOMEHAALMSAMU 10 BHEAPEHHIO CHUCTEMBI OLEHKH TpaxaaHaMu 3(PGEKTUBHOCTH ACATEIbHOCTU
PYKOBOIUTENEH TEeppUTOPHAIBHBIX OpPraHoB (QelepalbHbIX OpPraHOB HCIOJHHUTEIBHON BiacTH (MX
CTPYKTYPHBIX MTOJIPA3/ICICHNI) M TEPPUTOPHAITEHBIX OPTaHOB TOCYAAPCTBEHHBIX BHEOIOKETHBIX (DOHIIOB (MX
pPErMoHANbHBIX OTIENCHHUH) C Y4eTOM KauecTBa MPEJOCTaBIECHUS TOCYAAPCTBEHHBIX YCIYT, YTBEPKICHHBIMU
MuHHCTEpCTBOM S3KOHOMHUYECKOro pa3Butus Poccuiickoit deneparun (Janee - METOJUUECKUE PeKOMEHJalluu
JUTsl OPraHoB);
(B pen. Ilocranosnenuii IIpaBurenscrBa P® ot 06.03.2015 N 197, ot 20.11.2018 N 1391, or 31.03.2018 N
395)

€) pe3yJbTaThl OLICHKH, TMOJyYCHHbIE B Te€UeHUE 15 maHEH co MHSA OKa3aHUs OICHUBAEMOW YCIIyTH Ha
a000H  cTaguu €€  MPEAOCTaBICHUSA, HAmpaBisioTcs  (enepanbHbiM — Tele(OHHBIM  LIEHTPOM B
UHGOPMAIMOHHYIO CUCTEMY MOHUTOPUHTA TOCYJapCTBEHHBIX YCIYT;
(8B pen. IlocranoBnenus IlpaButenscrBa PO ot 31.03.2018 N 395)

K) TpaxJIaHWH, M3BSIBUBIIMN >KEJIaHWE YYacTBOBAaTh B OLIEHKE KayecTBa IMPEAOCTABICHHONW €My
OIICHUBAEMOU yCITyTH, OCTABUBIIMIA CBOM KOHTAKTHBIC JaHHBIC, HO HE OTBETHBIINN Ha KOPOTKOE TeJIe(POHHOE
COOOIIIEHUE, MOXKET OBITH OMPOIICH COTPYIHUKOM (heneparbHOro Tene(OHHOTO IIEHTPA MO BCEM KPUTEPHSIM,
OTIpeIeJICHHBIM IMyHKTOM 3 Hactosuux [IpaBuii, B COOTBETCTBHHM C METOJAMYECKHUMHU PEKOMEHIAIMSIMU IS
OpTaHoOB.

(mm. "x" BBemeH IlocranoBnenwem IlpaBurensctBa PD or 06.03.2015 N 197; B pen. IloctanoBneHus
[IpaButensctBa PO ot 31.03.2018 N 395)

9. B mensax BBIABJICHHS MHEHMS TPaXKJaHWHA O KAdyeCTBE IPEIOCTABIICHUS OIICHHUBAEMBIX YCIYT C
HCTIOTH30BAaHUEM TEPMUHAIBHBIX UM UHBIX YCTPONCTB:
(B pen. [Tocranornenus [IpaButensctBa PO ot 31.03.2018 N 395)

a) B Cllydae eclid rpa)<IaHMH OTKa3aJcs OT OLIEHKH KauecTBa MPEeAOCTaBICHHs OLlEHUBAEMOM yCIyru Ha
000 cTaauu ee MpeJOCTaBICHUS C IOMOIIBIO YCTPOWCTB TOABMXKHOW paguoTeneOHHOM CBS3H,
NPEeIyCMOTPEHHOM TyHKTOM 8 Hacrosmmx IlpaBui, TpaXkIaHUHY JOJDKHO OBITH  TIPEATIOKEHO
BOCIOJIb30BaThCSl TEPMHHAIBHBIM WJIM MHBIM YCTPOHCTBOM JJisi OLEHKM KadyecTBa IPEJOCTaBICHUS
OILICHMBAEMOM YCIyI'M Ha JIO0OW CTaJuu ee MPEJOCTaBICHHS MO KPUTEPUSM, OIpPENeJCHHBbIM IyHKTOM 3
Hacrosmux [TpaBun (mpy HATMYKUK TEXHUUYECKUX BO3MOXKHOCTEH);

(nm. "a" B pexn. [locranosnenus [IpasurensctBa PO ot 31.03.2018 N 395)

0) ¢denepanbHBIl OpraH UCIOJHUTEIBFHON BIACTH, OPraH rocyAapCTBEHHOTO BHEOIOKETHOTO (OoHAA U
MHOTO(YHKIIMOHAJIBHBIA ~ IEHTP MPENOCTABICHUS TOCYJApCTBEHHBIX M MYHHIMIAIBHBIX YCIyT C
HCIIOJIb30BaHNEM CBOEH MH(POPMAIMOHHON CHCTEMBbI 00ECIEUMBAIOT MPEIOCTABIEHUE PE3yJIbTaTOB OLEHKH,
MOJIYYEHHBIX C MIOMOIIbIO TEPMUHAIBHBIX WM UHBIX YCTPONCTB, B HH(OOPMALIMOHHYIO CUCTEMY MOHUTOPHHTA
rOCYJJapCTBEHHBIX YCIYyI TOJBKO B Te€deHHE 2 pabouux AHEH cO JHS IMPEeIOCTaBICHUS TOCYAapCTBEHHON
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ycayru (CTauu ee TpeI0CTaBICHHs), TIPH 3TOM OIIEHKH, TIOyUYSHHBIE 110 HCTEUYSHUN YKa3aHHOTO MEPUo/Ia, B
MH(POPMALMOHHYIO CUCTEMY MOHUTOPHHIA FOCYIAPCTBEHHBIX YCIYT HE TIepeIatoTCs;
(B pen. Ilocranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

B) B Cllyyae, €ClIM KPUTEPUM OLIEHKH, MCIOJB3YIOLIUECS B TEPMUHAJIBLHOM WJIM MHOM YCTpOICTBE, HE
COOTBETCTBYIOT KpHUTEpUSAM, OIpeNeieHHbIM IyHKTOM 3 Hacrtosimux [lpaBun, d¢enepanbHblii opraH
UCIIOJIHUTENILHOW BJIACTH, OpraH TrOCYJapCTBEHHOI'O BHEOIOKETHOro (oHAa M MHOTro(QyHKIHMOHAJIbHBIN
LHEHTP NPEeAOCTaBIEHUs TOCYHAPCTBEHHBIX W MYHMLUMOAIBHBIX YCIYr C HCIOJb30BaHUEM CBOEH
MH(POPMAIMOHHOM CHCTEMBI NepeJatoT B HH(OPMAIIMOHHYIO CUCTEMY MOHUTOPHHTA TOCYJapCTBEHHBIX YCIyT
TOJIbKO KOHTAKTHBIE IaHHbIE IPa)kJ1aH, II0JyYEHHbIE B COOTBETCTBUHM C MOJIYHKTOM "a" MyHKTa 8 HACTOALIMX
[IpaBuin, A1 NOCAEAYIOLIETO BBISIBICHNS MHEHUS TPaXkJ1aH B COOTBETCTBUM C YKa3aHHBIM ITyHKTOM.

(. 9 B pex. [locranoBnenus [IpaButensctBa PO ot 06.03.2015 N 197)

10. B mensx BbISBIEHUS MHEHMsI I'paXJaHMHA O KauyecTBE IPEJOCTaBJIECHUS OLEHUBAEMBIX YCIYT C
ucrnonb3oBaHueM cetu "MuTepuer":
(8B pen. IlocranoBnenus IlpaButenscrBa PO ot 31.03.2018 N 395)

a) COTPYAHMK Ha JIIOOOW CTaauM TPEIOCTABJICHUS OLIEHHMBAEMOH yCIyru 00si3aH NMPOMH(GOPMHPOBATH
rpaKAaHWHA O BO3MOXXHOCTH OIIEHUTH KAa4e€CTBO IMPEIOCTABJICHUS OLEHUBAEMOM YCIYrd C HCIOJIb30BaHHUEM
cetu "MnHTepHeT";

(mm. "a" B pen. [Tocranosnenus [IpaButensctBa PO ot 31.03.2018 N 395)

0) Tpa)kJaHWH BIpPaBE OLIEHUTb KAueCTBO MNPEIOCTABICHHs OLEHMBAEMBIX YCIYT C IOMOIIbIO CETH
"HHTepHer" mocne ero WACHTU(HUKAIMM C TOMOIIbI0 (elepaabHON TocyAapCTBEHHOW HH(POPMALMOHHOM
cucrembl "EnuHas cucremMa uaeHTUGUKAMM M ayTeHTHU(UKAUMU B HH(DpacTpyKType, oOecreyrBaromeit
WH(POPMAIIMOHHO-TEXHOJIOTUYECKOE B3aMMOJECHCTBHE HMH()OPMAIIMOHHBIX CHCTEM, HCIOIB3YEeMBIX IS
MIPEOCTABICHUS TOCYIaPCTBEHHBIX W MYHHUIUITATIBHBIX YCIYT B AJIEKTPOHHOU (hopMe" TTOCPEICTBOM:

(B pen. [Toctanornenus [IpaButensctBa PO ot 31.03.2018 N 395)

ONPOCHOW (OpPMBI, Pa3MELICHHOM B JUYHOM KaOMHETe €IMHOr0 MopTaja TOCYJapCTBEHHBIX H
MYHULUTAIBHBIX YCIYT;

OIIPOCHOTO MOJTYJIsi ”H(POPMALIMOHHON CHCTEMbI MOHUTOPHUHTA TOCYIaPCTBEHHBIX YCIIYT, Pa3MEIIEHHOTO
Ha OQUIMANBHBIX caiiTax QenepaibHBIX OPTraHOB HCIOJHHUTENBHON BIACTH, OPraHOB TOCYJapCTBEHHBIX
BHEOIO/DKETHBIX (OHIOB, BBICIIMX HCIOJHHUTEIBHBIX OPTraHOB TOCYJApCTBEHHON BIIACTH CyOBEKTOB
Poccuiickoit ®Denepanmi ¥  MHOTO(QYHKIMOHAIBHBIX IIGHTPOB TMPEIOCTABICHUS TOCYAapCTBCHHBIX U
MYHUIUIATBHBIX YCIYT W Ha Crenuain3upoBaHHOM caiite ("Bam koHTpousp"), KOTOpBIM OOecreynBaeT
BO3MOXHOCTh OIICHKH Tpa)XJaHMHOM KauecTBa IPEIOCTABICHUS OLIEHUBAEMbIX YCIYI IO KPUTEPUsM,
ornpeneNieHHbIM TyHKTamMu 3 W 4 Hacrosmux IlpaBui, a Takke pa3sMelIeHHE €ero OT3bIBa O KadyecTBE
MIPEOCTABICHUS OICHUBAEMOW yCIIYTH;
(B pen. [locranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)
(. "6" B pen. [locranoBnenus [IpaBurensctBa PO ot 12.11.2016 N 1168)

B) MOJATrOTOBKA M pa3MeIleHHEe OTBETa Ha OT3bIB I'pa)IaHMHA, pa3MelleHHbI B cetu "WHTepHer" B
COOTBETCTBUM C al3aleM TPeTbUM IMOANMYHKTa "0" HacTOSIIEro MyHKTa (Jlanee - OT3bIB TIpa)kIaHUHA),
OCYILECTBIISIIOTCS  (hefiepalIbHBIMUA  OpraHaMU  WCIIOJHUTENIBHOW BIIACTH M OpPraHaMH TOCYAAapCTBEHHBIX
BHEOIO/)KETHBIX (OHAOB (B 4YacTW MPEAOCTaBICHHBIX MMM TOCYJAapCTBEHHBIX YCIYr), a TaKxke
MHOTO(QYHKIIMOHAJIbHBIMU [IEHTPAMU MPEAOCTaBICHHS FOCYAAPCTBEHHBIX U MyHHUIMIIAIBHBIX YCIYT (B 4acTH
IPEJOCTABIEHHBIX B HUX TOCYAAPCTBEHHBIX W MYHMLMIAIBHBIX yciayr) He Oosnee 10 paboumx aHel B
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COOTBETCTBUU C YTBEpPXKIACHHbIMH MMHHCTEPCTBOM SKOHOMHUYECKOro pa3Butus Poccuiickoit denepanuu
METOAMYECKMMHU PEKOMEHIAIMSIMU IO OpraHu3aluy paboThl (peepatbHbIX OPraHOB UCIIOIHUTEIBHOM BIIACTH,
OpPraHOB TOCYAAPCTBEHHBIX BHEOIOJKETHBIX (DOHIOB, BBHICIIMX HMCIOJHUTEIBHBIX OPraHOB IOCYIapCTBEHHON
BIactd cyowsekTtoB Poccuiickoit @Penmepanmi ¥ MHOTO(QYHKIIMOHAIBHBIX [EHTPOB MPEIOCTABICHUS
TrOCYy/IapCTBEHHBIX M MYHUIMNAJIbHBIX YCIYyT € OT3bIBAMHM TpaKIaH 110 OILIEHKE KadecTBa YCIYT,
pPa3MEIICHHBIMU B JICKTPOHHOM BHJIE Ha ClienHalIn3upoBaHHOM caiite ("Bam konTpoas") B cetn "UnTepHet"
(mamnee - METOUYECKHE PEKOMEHIAIIMU 110 PabOTe C OT3BIBAMHU TPAXKIaH).

B ciyudasx pa3memieHus: OT3bIBa IpakJaHMHA Ha OQUIMAILHOM CalTe BBICIIETO HCIOJIHUTEIBHOTO
OpraHa TOCYyIapCTBEHHOW BiacTu cyObekra Poccuiickori ®enepanmmuu B cetu "MHTepHer" BBICHIEMY
HCIIOJIHUTEJIBHOMY OpraHy rocyJapCcTBEHHOM BiacTu cyObekTa Poccuiickoit denepauuu peKoMeHIyeTcs
MOATOTOBUTh M Pa3MECTUTh OTBET Ha OT3bIB TpaXJaHWHA B COOTBETCTBHM C METOAMYECKUMU
pPEKOMEHAALUAMU 110 paboTe ¢ OT3bIBAMHU T'PaKIaH.

(nm. "B" B pen. [locranosnenus [IpaButenscta PO ot 31.03.2018 N 395)

11. Ha ocHOBaHUM MOCTYNUBIINX B HHPOPMALMOHHYIO CUCTEMY MOHHUTOPUHIA FOCYIapPCTBEHHBIX YCIIyT
MHEHMHA TpaXJaH O KadyecTBE IMPENOCTABICHUS OLIEHUBACMBIX YCIYr HMH()OPMAIIMOHHONW CHCTEMOU
MOHHUTOPHHIA TOCYJApCTBEHHBIX YCIYyr B aBTOMAaTHYECKOM pexuMe (OPMUPYIOTCS CBOJHBIE 3HAUEHUS
YPOBHS yIOBJIETBOPEHHOCTH TpaXkJaH KayeCTBOM IPEAOCTaBICHMS OLEHUBAEMBIX YCIyT (Jajee - CBOJHOE
3HaYeHHWE YPOBHS YJIOBJIETBOPEHHOCTH), OTpa)Karollue Ioka3zaTeau 3S(Q(GEKTUBHOCTH AEATEIbHOCTH
PYKOBOJUTENIEH 3a pacyeTHbIe NePUO/Ibl, ONIPEaeIIieMble B COOTBETCTBHHU C MMyHKTOM 13 HacTosmumx [IpaBui.
(8B pen. IlocranoBnenwuii [IpaBurensctea PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

11(1). Yka3annslie B nyHkte 11 Hactosimux [IpaBun cBogHbIE 3HAUEHMSI YPOBHS yJIOBIETBOPEHHOCTH B
ABTOMATHYECKOM DEXHME NepelaloTcss B JIMYHbIE KaOMHETHI COOTBETCTBYIOIIMX (elepabHBIX OpPraHOB
WCIIOJIHUTENIBHON BJAcTHU, OPraHOB IOCYJapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB, BBICIIMX HCHOJHUTEIbHBIX
OpraHoOB TOCYAAapCTBEHHON BiacTH cyObekToB Poccuiickoit denepanuu 1 MHOTOQYHKIMOHAIBHBIX LIEHTPOB
NpPEeOCTaBIEHHUs TOCYAAPCTBEHHBIX U MYHUIMIAIBHBIX YCIYT, pa3MelleHHble B HH(OPMALIMOHHON cUcTeMe
MOHHUTOPHHIA TOCYJaPCTBEHHBIX YCIIYT, AJIS UX MOCIEAYIOLEr0 PACCMOTPEHUS U aHAIN3A!

a) B CTPYKTYPHBIX IOAPa3ACICHUAX LEHTPAIbHBIX amnaparoB (peaepanbHbIX OpraHOB UCIIOIHUTEILHON
BJIACTH M OPraHOB TOCYIAPCTBEHHBIX BHEOIODKETHBIX (POHIOB, OTBETCTBEHHBIX 3a KOHTPOJb KadyecTBa
MIPEIOCTABJICHUSI TOCY/IapCTBEHHBIX YCIYT (Aajee - mojpaszesieHue, OTBETCTBEHHOE 32 KOHTPOJIb KauecTBa
IPEOCTAaBICHUS! TOCYAAPCTBEHHBIX YCIYT), - B YaCTU CBOAHBIX 3HAYEHHH YpPOBHS YAOBJIETBOPEHHOCTH,
c(OpPMHUPOBAHHBIX HAa OCHOBAHHH OIICHEHHBIX Tpa)KAaHAMU TOCYIApPCTBEHHBIX YCIYT, MPeI0CTaBICHHBIX
TEPPUTOPUANBHBIMUA OpraHaMu  (efiepaibHbIX OpraHOB MCIOJHHUTEIbHON BIACTH (MX CTPYKTYPHBIMHU
MOJIPA3/ICICHUsIMI), TEPPUTOPHAIBLHBIME OpPraHaMU T'OCYJApCTBEHHBIX BHEOIOUKETHBIX (HOHIOB (MX
PErMOHAIBHBIMU OTIEJIEHUSIMU) U B MHOTO(YHKIIMOHAJIBHBIX LIEHTPAX MPEJOCTaBICHHUS TOCYJapCTBEHHBIX U
MYHUIMIAIBHBIX YCIYT, IOCTYIUBIINX B HHPOPMAIIMOHHYIO CUCTEMY MOHUTOPHHIA FOCYAapCTBEHHBIX YCIYT
B COOTBETCTBUHM C MyHKTaMu 8 - 10 HacTosiuux [TpaBui;

(8B pen. IlocranoBnenus IlpaButenscrBa PO ot 31.03.2018 N 395)

0) B YIOJHOMOYEHHBIX MHOTO(YHKIMOHANBHBIX IIEHTPaX MPEIOCTaBICHUSI TOCYJapCTBEHHBIX U
MYHUIIMITABHBIX YCIIYT, PAacHoOJIOKEHHBIX B CyObekTax Poccuiickoit ®enepanuu, - B YacCTH CBOJHBIX
3HAYEHUH YPOBHS YIOBIETBOPEHHOCTH, C(HOPMHUPOBAHHBIX HAa OCHOBAaHWW OIICHCHHBIX Tpa)KJTaHaMU
TOCYJaPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIYT, IPEIOCTABICHHBIX HETIOCPEJACTBEHHO B MHOTO(YHKIIMOHATBHBIX
LEHTpax MpPeJOCTaBICHHS TOCYJapPCTBEHHBIX U MYHHUIMMIAIBHBIX YCIyT, MOCTYNUBIIMNX B UH()POPMALIMOHHYIO
CHUCTEMY MOHHUTOPHMHIA TOCYAAPCTBEHHBIX YCIYI B COOTBETCTBUM ¢ NyHKTamu 8 - 10 Hactodmux [IpaBui, B
OTHOIICHUU YTOJTHOMOYEHHOTO MHOTO(YHKIMOHAILHOTO IIEHTpa MPEAOCTaBICHHs] TOCYIapCTBEHHBIX U
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MYHUIUNAIBHBIX YCIYT, a TaKKe KOOPJUHUPYEMBIX UM MHOTO(YHKIMOHAIBHBIX LIEHTPOB MPEIOCTaBICHUSI
TOCYJJapCTBEHHBIX W MYHUIUMNAIBHBIX YCIYT, HaXOJSIIUXCS HAa TEPPUTOPUU COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit @enepanuu;

(B pen. [locranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

B) B BBICILIMX HCIIOJHUTEIbHBIX OPTaHax rocyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu -
B YaCTU CBOJHBIX 3HAYEHUH YpPOBHS YAOBJIETBOPEHHOCTH, C(HOPMHPOBAHHBIX Ha OCHOBAaHUM OLIEHEHHBIX
IpaXXJAaHaMHU TOCYJApCTBEHHBIX M MYHHUIMMNAIBHBIX YCIY, IPEIOCTABICHHBIX HENOCPEICTBEHHO B
MHOTO(YHKIIMOHAJIBHBIX ~ LEHTpaxX MPEAOCTABICHUS TOCYIAPCTBEHHBIX M  MYHUIMIAIBHBIX  YCIHYT,
MOCTYNUBIINX B HMH()OPMAIIMOHHYIO CHCTEMY MOHHTOPUHIA TOCYJapCTBEHHBIX YCIYr B COOTBETCTBUHU C
nynktamu 8 ¥ 10 Hacrosimux IlpaBwi, B OTHOIIEHHHM MHOTO(YHKUHMOHAJIBHBIX LIEHTPOB MPENOCTaBICHUS
rOCy/IapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT, NEHCTBYIOIIUX Ha TEPPUTOPUU COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit deneparumu.
(8B pen. IlocranoBnenus IlpaButenscrBa PO ot 31.03.2018 N 395)
(m. 11(1) BBenen Ilocranosnenuem IlpaBurensctBa PO ot 12.11.2016 N 1168)

12. IlonpasneneHue, OTBETCTBEHHOE 3a KOHTPOJIb Ka4eCTBA IPENOCTABICHHS TOCY JAPCTBEHHBIX YCIyT:

a) C TOMOUIbI0 MH(POPMAIMOHHON CHCTEMBl MOHHTOPHHIA TOCYIAPCTBEHHBIX YCIYT OCYHIECTBIISET
aHaJIM3 CBOJHBIX 3HAYEHUN YPOBHS YAOBJIETBOPEHHOCTH, yKa3aHHbIX B myHKkTe 11 Hactosmmx [IpaBwmi, a
TaKXKe Ha HUX OCHOBE (OPMHUPYET CBOJHBIE JaHHBIE O JOCTI)KEHUM pPYKOBOJUTEISIMM IIOKa3aTenen
3¢ EKTUBHOCTH AEATEIBHOCTH PYKOBOJAUTENS, YCTAHABINBAEMbIX B COOTBETCTBUHU € ITYHKTOM 13 HacTosImx
[IpaBui;

(nm. "a" B pen. [loctanosnenus IlpasurensctBa PO ot 12.11.2016 N 1168)

0) Ha OCHOBAaHMHU CBOJHBIX NAaHHBIX O IOCTIDKEHHHM DPYKOBOIHMTEISIMH TIOKa3arened 3(QeKTuBHOCTH
NEeSTeIbHOCTH PYKOBOIMTENSl €XKEKBapTajJbHO MOJATOTABIMBAET PYKOBOJCTBY (penepanbHOro oOpraHa
UCIIOJIHUTENILHOW BJIACTH (OpraHa roCyAapCTBEHHOIO BHEOIOPKETHOro (oHma) OTYET O JIOCTUIKEHUHU
PYKOBOJIUTENSAMH TOKa3aTeneil 3((eKTUBHOCTH NEeATEIbHOCTH pyKoBoauTens. B ciaydae HemocTmxkeHus
KOHKPETHBIMU PYKOBOIMTEISIMU ToOKa3aTenae 3((EeKTUBHOCTH JEATEIBHOCTH PYKOBOJAUTENS B OTHOLICHUU
YKa3aHHbIX PYKOBOAMUTENEH K OTYETy MpWIAraroTCsi JOIOJHUTENIbHBIE MaTepUaslbl, COAepXkKallue
nHpopManuio 00 aHalM3e YPOBHS  YIOBJIETBOPEHHOCTH TPAXKAAH KAYECTBOM  IPEIOCTABICHUS
rOCYy/IapCTBEHHBIX YCIYT B 3aBHUCHUMOCTH OT KpPUTEPHUEB OLEHKH, OMPEIENIEHHBIX MYHKTOM 3 HACTOSIINX
[IpaBun, mpemIoXKeHUss MO  YIy4IIEHHIO KauecTBa  IPEJOCTaBICHUS  TOCYAAPCTBEHHBIX  YCIHYT,
cOpMHpOBAaHHBIE IO pe3yjbTaTaM YyKa3aHHOI'O aHalW3a, a TaKXkKe MPEUIOKEHUS IO OCYIIECTBICHHIO
JEMCTBUI WU POBEAECHHUIO NTPOLIENYP, IPEAYCMOTPEHHBIX MMyHKTOM 13 Hacrosmux [Ipasui;

(mm. "6" B pen. [Tocranosnenus IlpaButensctBa PO ot 12.11.2016 N 1168)

B) oOecrnieunBaeT MHOOPMUPOBAHHUE TPAXKAAH O BO3MOXHOCTH OIEHKH MMM KauyecTBa MPEAOCTABICHHS
TOCYJapCTBEHHBIX YCIyr, B TOM 4HCJIE pa3MElIeHHe B MYHKTaX OKa3aHUs TOCYJapCTBEHHBIX YCIyT
MH()OPMAMOHHBIX MaTEPHUANIOB, COJCPXKAIIMX CBEICHHS O MOPSIKE M CHOCO0axX IMPOBENEHHS OLEHKH, B
COOTBETCTBUH C METOJMYECKUMHU PEKOMEHIALIUSIMH JJISl OPT'aHOB;

(8B pen. IlocranoBnenus IlpasutenscrBa PO ot 31.03.2018 N 395)

r) o0ecneuynBaeT BHECEHHE B aJMMHUCTPATUBHBIE PErJIAMEHTBI MPEJOCTABICHUS TIOCYAAPCTBEHHBIX
yCIYT M3MEHEHUH, HaNPaBJICHHBIX HA OIpeNeIeHUe MopsaKa HHGOpMUPOBaHHs TpaxaaH o cOope MHEHUH O
KauecTBEe MPEOCTaBIEHHOW roCyAapCTBEHHOM YCIyI'M B COOTBETCTBHHM C METOAMUYECKUMU PEKOMEHIALUsIMU
JUIS OPTaHOB;

(8B pen. IlocranoBnenus IlpaButensctBa PO ot 31.03.2018 N 395)
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J1) OpraHu3yeT NpOBeJeHHE MOHHTOPUHIA U OCYIIECTBIIAET KOOPAMHAIMIO pa3MEIleHUs B JIMYHBIX
KaOMHeTax HMH()OPMAIMOHHOW CHUCTEMbl MOHUTOPHHIA TOCYJApCTBEHHBIX YCIYT (eaepaibHbIX OpraHoB
WCTIOJTHUTEJIBHOM BJIACTH, OPTaHOB TOCYJAapCTBEHHBIX BHEOIOKETHBIX (DOHIOB, YKa3aHHBIX B a03alie mepBoM
nyukta 11(1) Hactosmux IlpaBun, naHHBIX O [aTax Ha3HAUYEHHUA PYKOBOJIUTENEH M TOKa3aTeNsx
3¢ (HEeKTUBHOCTH UX AESITETbHOCTH, HEOOXOIUMBIX JUISl IPAKTUYECKOTO MCIOJIB30BaHUS U BBIABIICHUS CIy4YacB
HEJIOCTHKEHUSI PYKOBOAMTENSMU MOKa3zarened 3(pQPeKTUBHOCTH AEATENBHOCTH PYKOBOAMTEINS, B IOPSAIKE,
YCTaHOBJIEHHOM IIyHKTOM 13 Hactosmux ITpasuir.

(mm. "a" BBemen IloctanoBnenuwem IlpaBurensctBa P® ot 12.11.2016 N 1168; B pen. [loctanoBneHus
[IpaButensctBa PO ot 31.03.2018 N 395)
(n. 12 B pen. Ilocranosnenus [Ipasurenscta PO ot 06.03.2015 N 197)

12(1). Jlumam, OTBETCTBEHHBIM 3a KaueCTBO IMPENOCTABIICHUS OLIEHUBAEMBIX YCIYT B BBICIIHUX
UCIIOJIHUTEIIbHBIX OpraHax rocy1apcTBEHHON BiacTH cyObekToB Poccuiickoil denepaium, peKOMeH1yeTcs:

a) ¢ MOMOUIbI0 MH(POPMALMOHHOM CHCTEMBI MOHHUTOPHHIAa TOCYJApCTBEHHBIX YCIYr OCYIIECTBIATH
AQHAJIN3 CBOJHBIX 3HAUEHUH YpPOBHS YJIOBJIETBOPEHHOCTH, YKa3aHHBIX B NyHKTe 11 Hacrostmmx Ilpasui, a
TaKkKe Ha WX OCHOBE (OPMHPOBATH CBOJAHBIC JaHHBIE O JOCTH)KEHHUH DPYKOBOJUTEISIMH TIOKa3aTesnen
3G GEKTUBHOCTH ACATEIBHOCTH PYKOBOJIUTEIIS, YCTAHABINBAEMBIX B COOTBETCTBHU C ITYHKTOM 13 HacTOSIINX
[IpaBui;

0) Ha OCHOBAaHMM CBOJHBIX JAHHBIX O JOCTHXKCHHH PYKOBOIHUTEISIMH IOKa3zaTeded 3(pQeKTHBHOCTH
NESATEeIBHOCTH PYKOBOJMTENSI €KEKBAapTaIbHO IMOJrOTABIMBATH PYKOBOJCTBY BBICIIEIO HCIOIHHTEIHHOTO
opraHa TocyJapCTBeHHOU BiacTu cyObekra Poccuiickoit denepanyn 0T4ET O JOCTHKEHUH PYKOBOAUTEISIMU
nokaszaresnei 3 (PEeKTUBHOCTH AESATETLHOCTH PYKOBOIUTEIIS;

B) OCYHIECTBJISITh KOHTPOJIb 32 MH(GOPMHUPOBAHUEM Tpa)kAaH O BO3MOXKHOCTH OIIEHKM MMH KadyecTBa
MPEAOCTABIICHUS] TOCYAPCTBEHHBIX, MYHHUITUTAIBHBIX YCIYT, MPEIOCTaBISIEMbIX COOTBETCTBEHHO OpraHaMH
rocyapcTBeHHOU BiacTu cyobekTa Poccuiickoit @enepaniil 1 opraHaMd MECTHOTO CaMOYTIPaBJICHHUSI, B TOM
yHuclie pa3MelieHHe B  MHOTOQYHKIIMOHAIbHBIX IEHTpax MPeNOCTaBIEHUS TOCYAapCTBEHHBIX U
MYHUIUIATBHBIX YCIYyT WH(GOPMAIMOHHBIX MAaTEpHaliOB, COJCPXKAIIUX CBEACHHUS O TOPSAIKE U CHocobax
MPOBEACHUS OLICHKH, B COOTBETCTBUU C METOJIMYECKUMH PEKOMEHIALUSIMU JIJI1 OPTAHOB;

I) TPOBOJUTH MOHHUTOPHHI M OCYIIECTBISATH KOOPAWHAIMIO pa3sMENIeHHWs B JIMYHBIX KaOWMHeTax
MH(OPMALIMOHHOW CHCTEMbl MOHUTOPUHIA TOCYJIApPCTBEHHBIX YCIYyr MHOTO(QYHKIMOHAIBHBIX LEHTPOB
IPEOCTABIEHHS FOCYIapCTBEHHBIX U MYHHMIMIIAIBHBIX YCIYT, YKa3aHHBIX B a03ame nepsom nyHkra 11(1)
Hactosmux IlpaBui, NaHHBIX O JaTax HA3HAUYEHUS PYKOBOAUTeNeH M mokazaTensXx 3(PQeKTHBHOCTH HX
NeSITeIbHOCTH, HEOOXOJUMBIX JJISi MPAKTHUECKOTO HCIOJb30BAHUS M BBISBICHUS CIy4aeB HEIOCTHKECHUS
PYKOBOJIUTENSIMU TIOKa3aTenel 3(QPEKTUBHOCTH NEATEIBHOCTH PYKOBOAMTEINS, B MOPSAIKE, YCTAHOBICHHOM
nyHkToM 13 Hacrosmmx [IpaBuir.

(m. 12(1) BBenen Ilocranosnenuem IpaBurensctBa PO ot 31.03.2018 N 395)

13. B cnydae ecnu mokasarenb 3()PEKTUBHOCTH JEATEILHOCTH PYKOBOIUTENS, YCTAHOBJICHHBIA B
JOJKHOCTHOM peryiaMeHTe (JIOKHOCTHOM HMHCTPYKLIMHU), CHOPMUPOBAH BIEPBBIE U COCTABIsIET MeHee 85
MPOLIEHTOB, a TaK)Xe B Cllydae, €CIU KaXKIbli MOCIHEAYIOIUN Moka3arens 3()PEeKTUBHOCTU AESITETLHOCTH
PYKOBOAMTEIISI HE MPEBBIIAET 3HAUCHUS AHAJIOTMYHOIO MMOKa3aTeNs, JOCTUTHYTOrO 3a MpealecTByomue 12
MecsIeB, 0oyiee 4eM Ha 5 MPOIEHTHBIX MYHKTOB, B OTHOIIEHWU PYKOBOJUTENS, 3aMEIIAIONIEr0 JIOHKHOCTD
(benepaibHON TOCYJapPCTBEHHON Ipa)KIaHCKOM CITyKObI, HHUIIUUPYETCS MMPOBEJIEHUE CIY>KEOHON MPOBEPKH B
COOTBETCTBUHU C 3aKOHOJATEIBCTBOM Poccuiickoit depepaniuu O TOCYJAapCTBEHHOW TI'PaKIAHCKOW Ciyk0e
Poccuiickoit ®enepanuu, a B OTHOLIEHUH PYKOBOIUTENS, HE 3aMEMIAIOIIET0 TOJKHOCTH (efepaibHOn
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MNoctaHosneHue MNpasutenscrea PO ot 12.12.2012 N 1284 K .
ROHCYNIbTAHTI/TIOC
(pea. o 14.08.2020) [okyMeHT npepoctasneH KoHcynbraHTlntoc

. [ara coxpaHenus: 24.06.2021
06 oueHKe rpa)kaaHamm 3p@PeKTUBHOCTN AEATENBHOCT...

TOCYAapCTBEHHOW TPaKAaHCKOH CIyXOBI, MPOBOAATCS MPOLEAYPhl, MPETyCMOTPEHHBIE TPYIOBBIM
3aKOHOJATEIHCTBOM M MHBIMH HOPMAaTHUBHBIMH ITPABOBBIMH aKTaMH, COJCPKAIIUMH HOPMBI TPYIOBOTO TIpaBa.
(8 pen. IlocranoBnenwuii [IpaBurenscrea P® ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

CrnyxeOHast mpoBepka JUO0 MPOLEAYphl, TPEAYCMOTPEHHBIE TPYAOBBIM 3aKOHOJATEIHCTBOM U HHBIMU
HOPMaTHBHBIMH MTPABOBBIMU aKTaMH, COJICPKAITIMH HOPMBI TPYIOBOTO MPaBa, HE MMPOBOMAATCS B CITydae, eClin
noka3atenb 3pGEeKTUBHOCTH ACSITENbHOCTH PyKOBOAUTENs mpeBbimiaeT 90 mpoueHToB Jud0 OTKIOHEHHE OT
paHee JOCTUTHYTOTO IMOKAa3aTelsl He MPEBBIIIAET 3 MPOLEHTHBIX MYHKTOB B MEHBIIIYIO CTOPOHY.

(B pen. IlocranoBnenus IlpaButenscrea PO ot 12.11.2016 N 1168)

3a mepuoa pacuera mnokazatens 3PQGEKTUBHOCTH IEATEIBHOCTH PYKOBOAMTENS NMPUHUMACTCS TEPHOM
3aMEIlIEHUs] PYKOBOAMTENIEM JODKHOCTH B TeueHHe NOJHbIX 12 MecsaueB. dopMupoBaHHE IMOKa3aTess
3¢ (HEeKTUBHOCTH ACSITENbHOCTH PYKOBOJUTENSI OCYLIECTBIISIETCS B aBTOMAaTHYECKOM PEXXHUME 110 UCTeUeHuu 15
JHEH ¢ MOMEHTa 3aBeplLIeHUs MepHoAa pacyera nokazaTeis 3((EeKTUBHOCTH AEATENbHOCTH PYKOBOAUTEIIS.
CdopmupoBanHbIi mokazaTenb 3 (PEeKTUBHOCTU 1EATEIILHOCTH PYKOBOAUTEINS HE MOIEKUT U3MEHEHHIO.
(8B pen. IlocranoBnenwuii [IpaBurensctea PO ot 12.11.2016 N 1168, ot 31.03.2018 N 395)

MHenuss rpaxxgaH O KauecTBE IPEJOCTaBICHUS  OLEHUBAEMBIX  YCIyI, IIOCTYyNMBIIHE B
WH(POPMAIMOHHYIO CHCTEMY MOHHTOPWHTA TOCYIAPCTBEHHBIX YCIIYT C HCIOJIB30BAHUEM OMPOCHON (HOPMBI,
pa3MenIeHHON B JIMYHOM KaOMHETe €IMHOTO MopTalia TOCYIapCTBEHHBIX U MyHHUIIMITAJIBHBIX YCIYT, YKa3aHHON
B aOzame BTOopoMm moamyHkTta "0" myHkrta 10 Hactosmmx [IpaBuii, yduThBaroTCs Tpu (GOPMUPOBAHUHU
nokazateneid 3(QQPEKTUBHOCTH MAESITETbHOCTH PYKOBOIUTENEW TOJIBKO B Cly4ae, €CITd OHH ObLIH
MPEIOCTABICHbl TEePPUTOPUATHLHBIMU OpraHaMu (eaepanbHBIX OPraHOB HUCHOTHUTENHHOW BIACTH (HMX
CTPYKTYPHBIMH TIOJPA3ACICHUSIMHI), TEPPUTOPUATHHBIMA OpraHaMH TOCYJIAapPCTBCHHBIX BHEOIOKETHBIX
(GOHIOB (MX perMOHANBHBIMH  OTHeNeHusMH). OIeHHBaeMble YCIYTH, MPEJOCTaBICHUE KOTOPBIX
OCYIIECTBIISIIIOCH B AJIEKTPOHHOM BHUJE HEMOCPEACTBEHHO (heepaqbHbIM OPIaHOM HCIIOJIHUTEIBHON BIIACTH
WIM OpPraHOM TOCYJapCTBEHHOTO BHEOIOJKETHOrO (OHJA, YUHUTHIBAIOTCA NpU (OPMUPOBAHUU CPEIHETO
nokazatenst 3QGEeKTUBHOCTH AESITENbHOCTH (elepalibHOTO OpraHa HCHOJHUTENbHOM BJIAacTH WIIM OpraHa
rOCyJJapCTBEHHOTO BHEOIOPKETHOTO (POHA.

(B pen. Ilocranosnenus IlpaBurenscrea P® ot 31.03.2018 N 395)

[Topsimox ¢dopmupoBanus MokazaTenss IPPEKTUBHOCTH JEATETBHOCTH PYKOBOAWUTENS W CPETHETO
nokazatenst A((PEKTUBHOCTH NIEATEBHOCTH (pemeparbHOTO OpraHa WCIOJHUTEIBHOM BIAacTH (OpraHa
rOCYJTapCTBEHHOTO BHEOIO/PKETHOTO (DOH/A) YCTAaHABIUBACTCS METOAMYCCKHUMH PEKOMEHIAIMSIMH IS
OpraHoB.

(8B pen. IlocranoBnenus IlpaButensctBa PO ot 31.03.2018 N 395)
(n. 13 B pexn. Ilocranosnenus IIpasurensctBa PO ot 06.03.2015 N 197)

14. B cnydae ecnu B pe3yJibTaTe MPOBEACHHS CIIYKEOHOW MPOBEPKH JIMOO MPOBENEHUS MPOIEAYD,
yKa3aHHbIX B TyHKTe 13 Hactosmux [lpaBun, moarBepkiaeH (akT HEUCIIOJHEHUS WM HEHaAJIeXallero
UCIIOJTHEHUsSI PYKOBOJAMUTENEM [0 €ro BHHE BO3JOXKEHHBIX HAa HEro CiyXeOHbIX oOs3aHHOCTeH 1100
MOJIO’KEHUH JIOJDKHOCTHOTO peryiaMeHTa (JOJKHOCTHOM WHCTPYKIIHMHK), TOBJEKIIHA 3a 000N CHIDKEHUE
nokaszaresnsi 3((EeKTUBHOCTH JESATEIBHOCTH PYKOBOJHUTENS, MPEAYCMOTPEHHOTO0 MYHKTOM |3 HacTosAmmMx
[IpaBui, TO B OTHOLIEHMH PYKOBOJUTENS IPUMEHSIOTCS MEpPbl JAUCLMIIMHAPHOTO  B3bICKAHUSA,
MPEeAYCMOTPEHHBIE 3aKOHOATEIHLCTBOM O TOCYAAPCTBEHHOM TpaxxaaHCKo# ciyxk0e Poccuiickoit denepannn
WM TPYJIOBBIM 3aKOHOJIATEIbCTBOM M WHBIMH HOPMATHUBHBIMH IMPaBOBBIMU aKTaMH, COJAEPKAIIUMHU HOPMBI
TPYJOBOIO IIpaBa.

(8 pen. [Tocranosnenwuii [IpaButensctBa PO ot 06.03.2015 N 197, ot 12.11.2016 N 1168)

www.consultant.ru Crpanvua 13 mn3 18
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNoctaHosneHue MNpasutenscrea PO ot 12.12.2012 N 1284 K .
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(pea. o 14.08.2020) [okyMeHT npepoctasneH KoHcynbraHTlntoc

. [ara coxpaHenus: 24.06.2021
06 oueHKe rpa)kaaHamm 3p@PeKTUBHOCTN AEATENBHOCT...

14(1). B wmemsx ocymecTBIeHMs MOTHUBALlMM PYKOBOAUTENEH M TOCYNAapCTBEHHBIX I'Pa)JIaHCKUX
CIIy’KaIllUX TEPPUTOPUATBHBIX OPTraHOB (hefepalibHBIX OPraHOB HCIIOJHUTENBHON BJIACTH (MX CTPYKTYPHBIX
MO/Ipa3JeJICHNIl), PYKOBOOUTENEH M COTPYAHMKOB TEPPUTOPUAIBHBIX OPraHoOB TIOCYJapCTBEHHBIX
BHEOIO/DKETHBIX ~ (DOHAOB  (MX PErHOHANbHBIX  OTAENIEHUH), OCYLIECTBIISIIOIIMX  HENOCPEACTBEHHOE
B3aUMO/JICHCTBUE C Trpa’kJaHaMH IMpPH MPEIOCTABICHUU TOCYAapCTBEHHBIX YCIYyT W MpHU paboTe ¢ OT3bIBaMU
I'pakJlaH, HaIPaBJICHHON Ha MOBBILIEHUE Ka4eCTBa MPEI0CTaBICHUS TOCYJapCTBEHHBIX YCIyT, PEKOMEHIyeTCs
YUUTBIBATh:

pacCcUuTBIBAEMBbIE B COOTBETCTBUU C METOAUYECKMMH PEKOMEHIALMAMU JUIsl OPraHOB pPE3YJIbTAThI
OLIEHKH, KOTOpBIE (OPMHUPYIOTCS B 3aBHCHUMOCTH OT KpPUTEPUEB OIICHKH, OIPEICICHHBIX ITyHKTOM 3
Hacrosuux [IpaBui, U 3a KOTOpBIE yKa3aHHBIC JIMIA NIPU MPEIOCTaBICHUU T'OCYIAPCTBEHHBIX YCIYI HECYT
MIEPCOHAIBHYIO OTBETCTBEHHOCTB;

PE3YIbTATEl OLICHKH, KOTOPBIC (bOpMI/Ip}IIOTCH B 3aBUCHMOCTH OT IIOJIYUYCHHBIX OT3bIBOB I'DaXKJdH H
IMOATOTOBJICHHBIX B COOTBCTCTBHU C MCTOAMYCCKHMHU PCKOMCHAALUSAMHU II10 pa60Te C OT3bIBaMH TI'paxKIaH
OTBCTOB HAa HUX.

[lepeueHs KpUTEpPUEB OILIEHKH, KOTOPHIE MOTYT HUCIOJIL30BATHCS HJISl OCYIISCTBICHHS MOTHBAIIUH, a
Takke (OPMBI U METOIBl MOTHUBAIUU OIPEACISIOTCS B COOTBETCTBHH C METOJUYCCKHUMH PEKOMEHIAIUSIMU
JUTSL OPTaHOB.

(n. 14(1) BBenen [locranornenuem IpaButenscta PO ot 31.03.2018 N 395)

14(2). B mensix oCyIiecTBICHUS MOTHBALIMU PYKOBOIUTEICH U COTPYIHMKOB MHOTO(YHKIIMOHAIBHBIX
IIEHTPOB  TMPEAOCTABICHUS  TOCYJAPCTBEHHBIX W  MYHUIMNAIBHBIX  YCIYT,  OCYIIECTBIISIFOIINX
HEMOCPEACTBEHHOE B3aMMOJICUCTBHE C TpaXKIaHAMH TPH  MPEAOCTABICHUU TOCYNAPCTBCHHBIX U
MYHUIIMITAIGHBIX YCIIYT, HANpPaBJICHHOW Ha IMOBBINICHUE KAueCTBA IMPEAOCTABICHHS TOCYJapCTBEHHBIX W
MYHUIMITAIGHBIX  YCIIYT, PEKOMEHIYETCS YYHUTBIBATH PE3YJIbTAaThl OIICHKH, KOTOpPhIe (OPMUPYIOTCS B
3aBHCUMOCTH OT KPUTEPUEB OIICHKH, ONPEACICHHBIX MyHKTOM 3 HacTosmuX [IpaBui, 3a KOTOphIe YKa3aHHBIC
JMIIa TPH TPEJAOCTaBICHHH TOCYAAPCTBEHHBIX W MYHHIMNAIBHBIX YCIYr HECYT MEPCOHAIBHYIO
OTBETCTBEHHOCTh M KOTOPBIE PACCUUTHIBAIOTCS B COOTBETCTBHHM C METOAMYECKUMU PEKOMEHIAIMSMU TI0
BHEJPCHUIO  CHCTEMbl  OLEGHKH  TrpaxkgaHamMu  3(PQPEKTUBHOCTH  JICATEIBHOCTH  PYKOBOAMTENEH
MHOTO(YHKITMOHATBHBIX IICHTPOB MPEIOCTABICHUS TOCYIAPCTBECHHBIX M MYHHUIIUTIAIBHBIX YCIYT C YYETOM
KauecTBa OPTaHM3AIMH MPEIOCTABICHUS TOCYIaPCTBEHHBIX M MYHUITUIAIBHBIX ycIyT. [lepedeHs kputepuen
OILICHKH, KOTOpPhIE MOTYT HCIOJB30BATHCS Il OCYIIECTBICHUS MOTHBAIMU, a TaKkKe (OPMBI U METOMIbBI
MOTHUBAIIMH OMNPEICISIOTCS B COOTBETCTBUM C YKA3aHHBIMH METOJWYCCKHMMHU PEKOMEHAALUSMH  JIJIs
MHOTO(YHKITMOHATILHBIX IIEHTPOB MPEJIOCTABICHUS TOCYIaPCTBEHHBIX U MyHHUIIUITATBHBIX YCIYT.

(. 14(2) BBenen [locranosnenuem IlpaButenscta PO ot 31.03.2018 N 395)

14(3). MortuBanuss pyKOBOAMTENEH, a TakkKe TOCYJAapCTBEHHBIX TIPAXAAHCKUX  CIyXallUX
TEPPUTOPUANBHBIX OpPraHOB  (peiepalIbHbIX OPraHOB HCIOJHUTEIBHOM BIACTH (MX  CTPYKTYPHBIX
HOJpa3JeNIeHN), COTPYJHUKOB TEPPUTOPHATIBHBIX OPraHOB OCYAAapPCTBEHHBIX BHEOIOJKETHBIX (DOHIOB (MX
pPETHOHANBHBIX  OTAEICHUH) W COTPYIHUKOB MHOTO(YHKIMOHAIBHBIX ILIEHTPOB  MpPEerOCTaBICHUS
rOCYy/IapCTBEHHBIX W MYHULUINAIBHBIX YCIYI OCYIIECTBISETCS B COOTBETCTBHUM C 3aKOHOJATEIBCTBOM O
rOCy/apCTBEHHOU TpaKIaHCKoW ciyxk0e Poccmiickoii ®enepanuu WM TPYAOBBIM 3aKOHOJATEIBCTBOM U
MHBIMM HOPMAaTHUBHBIMH NIPAaBOBBIMU aKTaMU, COJEPKAIIUMU HOPMbI TPYI0OBOTO ITpaBa.

(. 14(3) BBenen Ilocranosnenuem IpaBurensctBa PO ot 31.03.2018 N 395)

15. Omneparop HH(POPMAIMOHHONW CHUCTEMbl MOHUTOPHMHIA TOCYAAPCTBEHHBIX YCIYr pa3MelaeTr
pe3yNbTaThl MPOBOAMMON OLIEHKH Ha CHelrann3upoBaHHoM caiite ("Bamr konTpons") B cetu "UHTEepHET".
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MoctaHoBneHwue lMpasuTensctea PO o1 12.12.2012 N 1284
(pea. ot 14.08.2020) [okymeHT npeaoctasneH KoHcynbranTlatoc
"p A. ot 1.5, [Jlata coxpaHeHusi: 24.06.2021
06 oueHKe rpa)kaaHamm 3p@PeKTUBHOCTN AEATENBHOCT...

(m. 15 BBeneH Ilocranosnenuem [IpaBurenscta PO ot 06.03.2015 N 197)

YT1BEepxKIeH

nocrtaHoByienreM lIpaButenbcTBa
Poccuiickoit ®enepanuun

ot 12 nexabps 2012 r. N 1284

NMEPEYEHDb
FOCYOAPCTBEHHbIX YCNYI, B OTHOLWWEHUN KOTOPBIX MPOBOOUTCA
OUEHKA TPAXOAHAMU 3OOEKTUBHOCTU OEATEJIbHOCTU PYKOBOOUTENEWN
TEPPUTOPUAJIbHbIX OPFTAHOB ®EAEPAJIbHbIX OPTAHOB UCIMOJIHUTEJIbHOU
BINACTU (X CTPYKTYPHbLIX NMOAPA3AENEHUN) U TEPPUTOPUATIIbHbIX
OPIrAHOB NrOCYOAPCTBEHHbIX BHEBIOXKETHbIX ®OHOOB
(UX PETUOHAJBbHBIX OTAENEHUW), A TAKXXE PYKOBOOUTEJIEU
MHOIO®YHKLUMUOHAIbHbLIX LEHTPOB NPEAOCTABJIEHUA
FOCYAAPCTBEHHbBIX U MYHULIUNATBHbBIX YCNYT

CIHCOK M3MCHSIOIINX JTOKYMCHTOB
(BBeneH IlocranoBinenuem IlpaBurensctBa PD ot 06.03.2015 N 197;
B pen. Ilocranosnenuii IIpaBurensctBa PO ot 23.09.2015 N 1012,
ot 04.04.2017 N 406, ot 31.03.2018 N 395, ot 28.08.2018 N 1006,
ot 15.11.2019 N 1458, ot 14.08.2020 N 1215)

PocpeecTp
1. T'ocymapcTBeHHBII KaJacTpPOBBI Yy4eT HEABM)KMMOIO MMYyLIeCTBAa U (MJIM) TOCYyAAapCTBEHHAas
perucTpanusd 1rnpaB Ha HEABMKMMOC UMYIICCTBO.

(n. 1 B pen. [locranosnenus [IpaButensctea P® ot 31.03.2018 N 395)

2. llpencraBnenue cBeIeHUH, coiepKaluxcs B EMMHOM Tocy1apcTBEHHOM peecTpe HeIBHYKUMOCTH.
(n. 2 B pen. [loctanosnenus [IpaButenscTtBa PO ot 31.03.2018 N 395)

3 - 4. Uckmrouensl. - [locranosnenne IIpasurensctea PO ot 31.03.2018 N 395.
MBI Poccumn
5. UckimoueH. - [locranoBnenue [IpaBurenscra PO ot 14.08.2020 N 1215.

6. IIpoBeieHne 3K3aMEHOB Ha MPABO YIIPaBJICHUs TPAHCIIOPTHBIMU CPEJACTBAMH U BblJa4a BOAUTEIbCKUX
YIAOCTOBEPEHUH.

7. Perucrpanust aBTOMOTOTPAHCIIOPTHBIX CPEJCTB U IIPULENIOB K HUM.

8 - 10. Ucktouensl. - [Toctanosnenue [Ipasutenscta PO ot 04.04.2017 N 406.
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MNoctaHosneHue MNpasutenscrea PO ot 12.12.2012 N 1284 K .
ROHCYNIbTAHTI/TIOC
(pea. o 14.08.2020) [okyMeHT npepoctasneH KoHcynbraHTlntoc

. [ara coxpaHenus: 24.06.2021
06 oueHKe rpa)kaaHamm 3p@PeKTUBHOCTN AEATENBHOCT...

HaumenoBanue paszzgena uckirodeHo. - [Tocranosnenne [Ipasurensctea PO ot 04.04.2017 N 406

11. Beimaua, 3ameHa nacnoptoB rpaxaanuHa Poccuiickoit ®enepanuu, ya0CTOBEPSIOMUX JTUYHOCTD
rpaxaanuHa Poccuiickoit deaepanuu Ha Tepputopuun Poccniickoit denepanmu.

12. Odopmienue u BbIIaYa MACTOPTOB TpakaaHuHa Poccuiickoit Denepanuu, yIOCTOBEPSIONTNX
JUYHOCTH rpaxkaanuHa Poccuiickoit denepanuu 3a npeaenamu Tepputopun Poccuiickoi denepanuu.

12(1). Odopmnenue u BblJada MacnopToB rpaxaanuHa Poccuiickoir denepanyu, yaoCTOBEPSIONINX
JUYHOCTh rpaxkaaHuHa Poccuiickon @epepauuu 3a npenenamu teppuropun Pocculickonn ®Pepepanuu,
COJIepKAINX AIIEKTPOHHBII HOCUTENb HH(POPMALIUH.

(m. 12(1) BBenen Ilocranosnenuem IlpaBurensctBa PO ot 04.04.2017 N 406)

13. Peructpaunonssiii y4yetr rpaxaan Poccuiickoit denepanuu mo MecTy NpeObIBaHHUS U 1O MECTY
JKUTEIIbCTBA.

14. Odopmienue u BblJaua npuriameHuil Ha Bpe3]] B Poccuiickyto denepalnnio HHOCTPAHHBIX TPAXKAAH
u s 0e3 rpakJaHCTBa.

15. TlpenocraBnenue wHPOpPMAIMK O pETUCTpanuu rpaxiaaH Poccwiickoit denmepanmuu MO MeCTy
npeObIBaHUS U 110 MECTY JKUTENbCTBA B npeaenax Poccuiickoit deneparuu.
(m. 15 B pen. Ilocranosnenus [IpaBurensctBa PO ot 04.04.2017 N 406)

®HC Poccum

16. I'ocynapcTBeHHas! pETUCTPALHsl IOPUINYECKUX JIHL, (PU3MUECKUX JIUI] B KAUeCTBE WHAMBHIYaTbHbBIX
MpeanpuHIMAaTENel 1 KPECThTHCKHX ((hepMEPCKIX) XO3SICTB.

17. IlpenocraBieHne cBeIeHUN U3 ENMHOrO rocyJapCTBEHHOTO peecTpa OPUINIECKUX JIMIL.

18. becruiatHoe uHGpOpMHpOBaHUE (B TOM YHUCIIE B NHCbMEHHOH (hopMe) HaloromiaaTeibIUKOB O
JeMCTBYIOIMX HAlorax u coopax, 3aKOHOAATENIbCTBE O HAJIOTax U cOOpax M MPUHSATHIX B COOTBETCTBUU C HUM
HOPMATHBHBIX MPABOBBIX aKTaX, MOPSJIKE UCUMCICHHUS M YIJIaThl HAJIOTOB U cOOPOB, MpaBax U 00S3aHHOCTSX
HaAJIOTOIIaTCIIbIIUKOB, ITOJIHOMOYHUAX HAJIOTOBBIX OPraHOB U UX NOJDKHOCTHBIX JIMII, 4 TAKXKC NPCIO0CTABIICHUC
Cl)OpM HaAJJOTOBOM OTYETHOCTH | Pa3BACHCHHUE TMOpAJKa HX 3alOJIHCHUA B YaCTH HWHAUBUAYAJIbHOI'O
nH(OpMUPOBaHMSI 00 UCIIOJIHEHUHU 00S3aHHOCTH I10 YIUIaTe HaJIoroB, cOOPOB, NeHel, mTpadoB, MPOIEHTOB Ha
OCHOBAHUU 3aIIPOCOB B MMCbMEHHOH (popMme.

18(1). Ilpuem HaIOTOBBIX AEKIapalyii (pacueToB).
(m. 18(1) BBenen Ilocranosnenuem IIpaBurensctBa PO ot 23.09.2015 N 1012)

18(2). [Ipeacrasnenue BHIMUCKU U3 EMUHOTO rocyapCTBEHHOTO peecTpa HaJIOrOIUIaTeIbIIMKOB.
(n. 18(2) BBeneH Ilocranosnenuem Ilpasurensctea PO ot 28.08.2018 N 1006)

18(3). [IlpemocraBieHWe 3aWHTEPECOBAHHBIM JIMIIAM CBEJCHUN, COJACPKAIIUXCS B  PEECTpe
JTUCKBaTU(UIIMPOBAHHBIX JIULI.
(m. 18(3) BBenen Ilocranosnenuem [IpaBurensctBa PO ot 28.08.2018 N 1006)

MeHcmnoHHbIN poHA Poccumnckon depepauum

www.consultant.ru CrpaHuua 16 ns 18
HafeXHasa npaBoBan noaAepXxkKa


http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

MNoctaHosneHue MNpasutenscrea PO ot 12.12.2012 N 1284 K .
ROHCYNIbTAHTI/TIOC
(pea. o 14.08.2020) [okyMeHT npepoctasneH KoHcynbraHTlntoc

. [ara coxpaHenus: 24.06.2021
06 oueHKe rpa)kaaHamm 3p@PeKTUBHOCTN AEATENBHOCT...

19. Belaua rocy1apcTBEHHOTO cepTH(UKaTa Ha MaTepUHCKHUM (CeMeNHBbIN) KamnuTail.

20. IIpuem, paccMoTpeHUe 3asBICHUN (YBEIOMIICHUS) 3aCTPAXOBAHHBIX JIUI] B LIESAX pealu3aluid UMH
npaB npu (GOPMHUPOBAHUN W WHBECTHPOBAHUH CPEACTB NMEHCHOHHBIX HAKOIUIGHWH M MPUHATHE PEIICHUH 10
HUM.

(. 20 B pen. Ilocranosnenus [IpaButenscta PO ot 28.08.2018 N 1006)

21. YcraHoBieHHE CTPAaxOBbIX IMEHCUW, HAKOMUTEILHOW IMEHCHUM M TMEHCHUW IO TOCYJIapCTBEHHOMY
NEHCHOHHOMY 00€CIEeYEeHHUIO.
(m. 21 B pen. IlocranoBnenus IIpaButenscrea PO ot 28.08.2018 N 1006)

22. YcraHoBieHue (heaepaabHOM CONMATBLHON JOTUIATHI K IEHCUH.

23. PaccmoTpeHHe 3asBICHHMS O pACIOPSDKEHUU CpPEICTBAMHU (YacThlO CPEJCTB) MAaTEPUHCKOIO
(cemeiltHOTO) KanuTana.

23(1). Beiruiata cTpaxoBBIX TIEHCHUW, HAKOMMTEIBHONW IEHCHUM M TEHCHH 10 TOCYIapCTBEHHOMY
NEHCHOHHOMY 00€CIEeYEeHHUIO.
(m. 23(1) BBeneH Ilocranosnenuem IIpaBurensctBa PO ot 28.08.2018 N 1006)

23(2). WudopmMupoBaHue 3aperHCTPUPOBAHHBIX JIMII O COCTOSIHHM WX WHIAMBHUIYAIBHBIX JTHIICBBIX
CYETOB B CHUCTEME 0053aTeIbHOTO MIEHCMOHHOTO CTPaxoBaHUs B cOOTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "O0
WHIUBUAYATbHOM (MIEPCOHU(DUIIMPOBAHHOM) YUYETE B CUCTEME 0053aTEIBHOI0 EHCHOHHOTO CTpaxoBaHUs" U
®denepanbHbM 3ak0oHOM "OO MHBECTUPOBAHMHM CPEICTB JUIsl (PMHAHCHPOBAHUS HAKOIUTEIBLHON TICHCHUHU B
Poccuiickoit ®eneparun’.

(m. 23(2) BBenmen llocranoBnenuem IIpaButensctBa PD ot 28.08.2018 N 1006; B pen. IloctanoBneHus
[IpaButensctBa PO ot 15.11.2019 N 1458)

23(3). Ilpuem oOT TpaxaaH aHKET B LENAX PETUCTpPAIMd B CUCTEME HWHIWBUIYaIHHOTO
(mepcoHMPUIMPOBAHHOIO) yuyeTa, B TOM YHUCJIE MPUEM OT 3aperUCTPUPOBAHHBIX JIMI[ 3asBICHUM 00
U3MEHEHUU AaHKETHBIX JaHHBIX, COJAEpXAIIUXCAi B HMHIUBUAYAJbHOM JIMLEBOM CYeTe, MIM O Bblaue
JOKYMEHTa, MOJTBEPXKJAIOLIEr0 PErucTpalui0 B CHUCTEME WHAMBUIYaJIbHOTO (MEPCOHUUIIMPOBAHHOTO)
ydera.

(m. 23(3) B pexn. Ilocranosnenus IlpaBurensctBa PO ot 15.11.2019 N 1458)

23(4). YcraHOBIEHHE €XEMECSAYHOM JIEHEKHOW BBIILIATHI OTIEIbHBIM KaTETOpUSM TpaKIaH B
Poccuiickoit deneparumn.
(. 23(4) BBeneH [locranornenuem IpaButenscTBa PO ot 28.08.2018 N 1006)

23(5). UudopmupoBanue rpaxkaaH O MPEAOCTABICHUH TOCYIapPCTBEHHON COIMAIILHOW MOMOIIU B BUJC
Habopa COIUAIBHBIX YCIYT.
(. 23(5) BBenen [locranosnenuem IpaButenscta PO ot 28.08.2018 N 1006)

23(6). OcymiecTBieHHEe KOMIICHCAIMOHHBIX BBIIUIAT HEPAOOTAIOMIMM TPYAOCIIOCOOHBIM JIMIAM,
OCYIIECTBIISIONINM yXOJT 32 HETPYAOCTIOCOOHBIMU TPAXKTaHAMH.
(. 23(6) BBeneH [loctanornenuem IpaButenscTa PO ot 28.08.2018 N 1006)

23(7). IlpenocraBieHre KOMIIEHCAIIMM PACXOAOB HA OIJIATy CTOMMOCTHU IMpoe€3Jia K MECTy OT/AbIXa Ha
tepputopun Poccuiickoit @enepanuu U 0OpaTHO NMEHCHOHEpPAM, SBISIOMIMMCS IOJydaTeNsiIMH CTPaXxOBBIX
MIEHCUI 110 CTapOCTHU U 110 MHBAIMIHOCTH U MPOKHUBaIOIIKUM B paiioHax Kpaiinero CeBepa U NpupaBHEHHBIX K
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HUM MECTHOCTSIX.
(m. 23(7) BBeneH Ilocranosnenuem IIpaBurensctBa PO ot 28.08.2018 N 1006)

23(8). [IpueM 3asBiIeHUs 3aCTPAXOBAHHOTO JIUIIA O PACTIPEJEICHUH CPEJICTB MEHCUOHHBIX HAKOTICHHUH.
(. 23(8) BBeneH [loctanornenuem Ipasutenscta PO ot 28.08.2018 N 1006)

Pocreapaus
(BBemeno IlocranoBnenuem [IpaButensctBa PO ot 04.04.2017 N 406)

24. Bplgaya OpUAMYECKOMY JIMIy WIM TpaxnaaHuHy Poccuiickoin ®enepauuu paspenieHus Ha
TPAHCIIOPTUPOBAHUE OPYKUS U (MJIN) MATPOHOB.

25. Boigaua rpaxaanuny Poccuiickoit ®denepanuu JHMIIEH3MM Ha NPUOOpPETEHHE CIIOPTUBHOIO WIIU
OXOTHHYBEIO  OTHECTPEJIBHOIO  IJIAAKOCTBOJIBHOIO  JJIMHHOCTBOJIBHOTO  OpPYXHs,  OXOTHHUYBETO
[THEBMATUYECKOI'0 OPYXKUS U CIIOPTUBHOI'O ITHEBMATUYECKOIO OPYXKHs C AYJIbHOM dHeprueut ceoime 7,5 Ik u
IIaTPOHOB K HEMY.

26. Bpinaua rpaxnaanuny Poccuiickoit @denepanuu pa3pelieHns Ha XpaHEeHUE U HOLIEHHE OXOTHUYBETO
OTHECTPENBHOIO  JUIMHHOCTBOJIBHOIO  OpPYXHS,  CIIOPTUBHOTO  OTHECTPEJIBHOIO  INIAJKOCTBOJIBHOTO
JUIMHHOCTBOJIBHOTO OpY>Hs, OXOTHHYBErO0 ITHEBMATHYECKOTO OPYXKHUS WIH OTHECTPEIBHOIO OpPYKHUA
OTrPaHUYEHHOTO MTOPAXKEHUS U TATPOHOB K HEMY.

27. Bolgaua yA0CTOBEPEHUS YaCTHOTO OXPaHHHUKA.

®PoHpA coumanbHOro crpaxosaHma Poccumnckon depgepaumm
(BBeneno IlocranoBnenuem IlpaBurensctBa PO ot 28.08.2018 N 1006)

28. OOecneueHue HWHBAJINAOB TEXHUUYECKHMMM CpEACTBAMH peadmnutauud U (WiIH) YCIyramu u
OTIENbHBIX KAaTeTOpUH TpakJaH U3 4YHCIa BETEPaHOB TNpoTe3aMu (KpoMe 3yOHBIX MPOTE30B),
MPOTE3HO-OPTONEIUYECKUMHU  W3JECNUsAMHM, a TakKe BbIIUIATa KOMIIEHCAMM 32 CaMOCTOSITEIBHO
npuoOpeTeHHbIe NHBAINAAMU TEXHUYECKHUE CPEJCTBa peadmiuranuu (BeTepaHaMH MPOTe3bl (KpoMe 3yOHBIX
MPOTE30B), MPOTE3HO-OPTONEAUYECKHE W3AeNus) U (WIU) OIUIAYeHHBIC YCIYTM W €XETOAHOM IEHEKHOU
KOMIICHCAIMH PacX0/I0B HHBAIHUJIOB Ha COJIEpKaHUE U BETEPUHAPHOE 00CTy)KHBaHUE COOAK-TIPOBOTHUKOB.

29. Hasnauenue obecrnieyeHus 110 065[3aTeJ'IBHOMy COIHAJIBHOMY CTPAaxXOBaHHUIO OT HECUACTHBIX CIIy4YacB
Ha TIIpOU3BOACTBE U HpO(i)GCCI/IOHaJ'IbHHX 3a00/I€BaHUNA B BUJAC OIUIaThl JOIIOJHUTCIBHBIX PaCXOd0B,
CBA3aHHBIX C MGHHHHHCKOﬁ, COIIMAILHON H HpO(I)eCCHOHaHBHOﬁ peaGHJ’IHTaL{Heﬁ 34CTPAaxXOBAHHOT'O IIpHU
HaJIMYHU IIPAMBIX MOCIEACTBUI CTPaxoBOro cirydas.

30. Ha3nauenue obecrieueHust o 00s3aTeIbHOMY COLIMAIbHOMY CTPaXOBaHUIO OT HECUACTHBIX CIIydacB
Ha MPOU3BOJCTBE U MNPOeCcCHOHATbHBIX 3a00JieBaHUN B BHUAEC €AMHOBPEMEHHON U (WJIHM) €KeMecSYHOU
CTPaxOBOMH BBIMJIATHI 3aCTPAXOBAHHOMY JIMOO JIMIIaM, UMEIOIIMM IPaBO Ha NOJYYEHHUE CTPAXOBBIX BHIILIAT B
Cllydae ero CMepTH.
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