MyHMUMNanbHOe aBTOHOMHOE [J0LLIKO/IbHOE 06pa3oBaTeNlbHOE yUpexaeHue
[ETCKNIA caf, KOMGUHMpoBaHHOTo BUaa Ne 9 «Paflyra» ropoga benopeveHcka
MYHMLMNaNbHOTo 06pa3oBaHnst BenopeyeHckuii painoH

[MpuKa3

0T 29.12.2023 T. Ne 209 - of

O HasHayeHUM COTPyLHMKA, OTBETCTBEHHOIO 3a COMPOBOXAEHWE NHBAINAOB
B MOMELLEHMAX 1 Ha npunerarowein tepputopumn MALOY [/C 9

B uenax obecneyeHuns nomMoLymn, OKa3bIBaeMoWi pa6OTHI/IKaMl/I opraHunsaumnn
COLI,I/I&I'IbHOVI ccbepbl, npoweawmnmm HGOﬁXO,EI,I/IMOG NHCTPYKTUPOBaHNE no

COMPOBOXAEHNKD WMHBa/INAOB B TMOMEWEHNAX W Ha npvmerarom,eﬁ TEPPUTOPUN
MAJOY J/C 9,

MPUKASBIBAIO:

1 HasHauntb mepguumHckux cectep, O. . MBnesy n [.C. TlloTankuny,
OTBETCTBEHHbIMW PabOTHMKAMW 3a COMPOBOXAEHWE WHBA/INMAOB B MOMELLEHUAX U HA
npuneratoLlen Tepputopun MALOY A/C 9;

YTBepAUTb  WMHCTPYKUMKO  O/19  OTBETCTBEHHOro  paboTHMKA  NO
COMPOBOXJEHUIO WHBA/IMAOB B MOMELLEHUAX U Ha MpUeratwoLwen Tepputopun
MAAOY AC 9 (npunoxkeHue Ne 1);

3. MpoBEeCTN MHCTPYKTAX A1 OTBETCTBEHHbLIX PAOOTHUKOB MO COMPOBOXAEHWIO
MHBaNAOB B MOMELLEHUAX N Ha npunerawouen tepputopun MALOY A/C 9

4. KOHTPONb BbIMO/THEHMS HACTOSILLErN0 NPUKa3a 0CTaB/sA 3a COOON.

3aseayowmii MAAOY A/C 9 M.B. KoToBa



[MpunoxeHuve 1
K npukasy Ne 209 - op,
0T 29.12.2023 .

/ * AnWk!A BHOEQ "2

YTBepxaato:
3aBegykin"i MAAOY A/C 9
"l M.B. KoToBa

NHCcTpyKuKnA
ANA OTBETCTBEHHOr0 paboTHUKA MO CONPOBOXAEHUIO UHBANWAOB B
NOMELLEHUAX U Ha Npunerawwein Tepputopun MALOY A/C 9

I. O6bwune npaBuia aTuKeTa

Mpy npefocTaBfeHMM NOMOLLM MHBaNNAAM MO CONPOBOXAEHNIO B MOMELLLEHUAX
M Ha npuneratowein Tepputopun MALOY AC 9 Heo6x0AMMO cO6MOAATL Cneaytowme
o6LLUMe nNpaBuna aTUKeTa NPy 06LWEHUN C MHBaNNAAMMW, B 3aBUCMMOCTIN OT KOHKPETHOM
CUTYyauuu:

1 OG0palleHne K 4YenoBeKy: KOrga Bbl pa3roBapuBaeTe C WHBAIMAOM,
obpallaniTecb HENoCPefCTBEHHO K HEMy, a He K COMpoBOXAAKLWeMY WK
CYPAOMNepeBoUNKY, KOTOpble NPUCYTCTBYIOT NPU pa3roBope.

2. Moxatne pyku: Korfga Bac 3HAKOMAT C WHBANMAOM, BMOJSIHE €CTECTBEHHO
noXxaTb emy PyKy: Aaxe TeM, KOMY TPyAHO ABUratb PYKOW WAM KTO MO/b3yeTcs
MPOTE30M, BMOJIHE MOXKHO MOXaTb PYKY - NPaBy WAN NEBYHO, YTO BMOSHE AOMYCTMMO.

3. HasbiBaliTe cebs 1 apyrunx: Korga Bbl BCTPEYaETECh C YEN0BEKOM, KOTOPbIN
MNNOX0 BUAUT WM COBCEM He BUAMT, 0653aTeNbHO Ha3blBailTe Cebsi M TexX Nofen,
KoTopble Npuwwnn ¢ Bamn. Ecnn y Bac obuias 6ecega B rpynne, He 3abblBaiite Mo -
SICHUTb, K KOMY B JaHHbIA MOMEHT Bbl 0OpalLlaeTecb, U Ha3BaTb CEOS.

4. TlpennoxeHe MOMOLUM: €Cnv Bbl Npefnaraete MOMOLWb, XAWTE, MOKa ee
NpUMyT, a 3aTeM CrnpalumBaiiTe, YTO U KakK [enatb.

5. AleKBaTHOCTb W BEX/IMBOCTb: 06pallainTecb K B3POC/bIM WHBaIMAAM KakK K
B3POC/IbIM 3[J0POBbIM MIHOAAM, @ He KaK K AeTsM. ObpallatbCa K HAM M0 MMEHWU M Ha
«Tbl» BO3MOXHO TO/IbKO B TOM C/ly4yae, eC/iv Bbl XOPOLLO 3HAKOMbI W Ball cobeceHUK
Mo3BO/ISET BaM Takoe obpalleHue.

6. He onupaitTecb Ha KpECno-KOMACKY: OMMpaTbCs UM BUCHYTb Ha Yber-TO
WHB/INHOW KONSICKE - TO Xe camoe, YTO ONMpaTbCa UM BUCHYTbL Ha ee 0bnagaTene, U
3TO TOXE MOXET pasfpaxartb. VIHBanupHas KOMsicka - 3TO 4acTb HEnpukKacaemoro
NPOCTPaHCTBa YesloBeKa, KOTOPbIA ee UCMONb3YeET.

7. BHMMaTeNbHOCTb M TEprennBOCTb: KOrfa Bbl pa3roBapuvBaeTe C Ye/IOBEKOM,
NCMbITbIBAKOWNM TPYAHOCTU B O6LLUEHWUW, CNyLLAATE ero BHUMaTenbHo. byab - Te
TepnenuBbl, XAMTe, KOrga YenoBeK cam 3aKOH4YMT (pasy. He nonpaBnsinTe ero n He
[0roBapuBaiTe 3a Hero. Hukorga He NPUTBOPSINTECH, YTO Bbl MOHUMaeTe, €CAN Ha
camMoM fene 3To He Tak. [MOBTOpMTE, YTO Bbl He MOHAMW, 3TO MOMOXET YeNloBeKy
OTBETUTb BaMm, a BaM - MOHSTb €ro.



8. Pacmonokenne mas  Oecempl: Korjaa Bbl TOBOPUTE € YEJIOBEKOM,
MOJIL3YIOITUMCSI MHBATUAHON KOJISICKOM MM KOCTBIJIIMU, PACIIOIOKHUTECH TaK, YTOOBI
BalllK U €10 TJ1a3a ObLIM Ha OJTHOM YPOBHE, TOT/1a BaM OYJIET JieTue pa3roBapuBarh. Pa3
- TOBapHBasi C TEMH, KTO MOXKET YMTATh MO Iry0am, pacroyioKUTECh Tak, YTOOBI Ha Bac
najaj CBET, ¥ Bac ObIIO XOPOIIIO BUIHO, MOCTAPAWTECh, YTOOBI BaM HUUETO HE MEIAJIO.

0. IlpuBneyeHre BHUMAHUS YEJIOBEKA. YTOOBI MPHUBJICUYL BHUMAHHWE YCIIOBEKA,
KOTOPBIM TUIOXO CIBIIIUT, MOMAIIATE €My PYKOW WM JOTPOHBTECh MO0 TjieYa.
CMOTpHUTE €My TIPSMO B TJla3a U TOBOPUTE YETKO, HO MIMEHTE B BUY, UTO HE BCE JTFO/IM,
KOTOPBIE TJIOXO CHBIIIAT, MOTYT YUTATh MO TyOaM.

10. He cwmymaiitech, €ciau CIy4aiiHO AOMYCTWIM OIJIONIHOCTh, CKa3as:
«YBUIUMCS» WM «Bbl crblmaam 006 3TOM...?» TOMy, KTO HE MOXKET BHACTh WU
CJIBIIIATD.

Jlns obecrieueHust TOCTYMHOCTH YCAYT JUTsl MHBAJIMIOB CIEIUAIMCTAM, HETO -
CPEJICTBEHHO OKA3bIBAOIIMM YCIYTH, HEOOXOIMMO OPUEHTHPOBATLCS HA COLUATbHBIE
NOTPEOHOCTH M OCOOEHHOCTH  COIUAIBHO-OBITOBBIX OrPAHMYEHWA WHBAJUJIOB,
BO3HUKAIOIIUX B pe3yibTare 3a00sieBaHus. [ TaBHBIM MPUHIIMIT OKa3aHUs MIOMOIIH - HE
HABPEAUTH B PE3YJIbTATE HEMTPEAYCMOTPEHHBIX PUCKOB U OOCTOSTEIBCTB.

OTHOCUTECh K JAPYTOMY 4eJOBEKY, Kak K ceOe camMoMy, TOYHO TaK K€ €ro
yB@KalWTe - W TOrJa OKa3aHWE YCIyTH B VUPESKACHMM U oOmeHue OyayT
3(pPeKTUBHBIMMU.

I1. ConpoBo:kaeHue MHBAJIHAOB HA MPUEMeE B yUPEKIACHHH

Jlns obGecnieueHus AOCTyNa MHBAJIMAOB K YCIyraM U 00BbeKTaM, Ha KOTOPBIX OHU
OPEIOCTABNAIOTCS, PaOOTHUKY, HEMOCPEACTBEHHO OCYIIECTBISIONIEMY MOMOIIIb
WHBAJIMJaM MO COMPOBOXKICHHUIO B TIOMEIICHUSX W HA TPUJICTAIOIIECH TEPPUTOPUU
MAIOY J/C 9, npu npuéme MHBAIAIA B YUPEKACHUHA HEOOXO0IUMO:

1. Pacckazarp uHBaIMAy 00 apXUTEKTYPHBIX OCOOCHHOCTSX  3JaHMsI
YUPEKICHUS:

KOJIMYECTBO ITAKEH,

OCHOBHBIE TIOMEIICHUS U MECTa MX PacloJIOKEHUS B 3/1aHUM, B KAKOM Ka -
OuHETe K KOMY OOpaTuThCs MO BOMpPOCAM, KOTOPbIE MOTYT BO3HHUKHYTH B XOJE
NPEIOCTABJICHUS YCIIYTH;

PacMoJiosKEHNE KOMHAT TMTUEHBI U CAHY3JIOB.

2. Paccka3zath, yUUThIBAs CTENIEHb COLMATBHBIX OTPAHUYEHUH, 00 0COOEHHOCTSIX
OpraHu3aiuu JOCTYMHOW Cpelbl B YUPESKICHUW: HAJIMUYMU MAHIYCOB, MHEMOCXEM,
TAKTWJIBHBIX JOPOKEK, TAKTWJIBHBIX MeTKax u T.1. Ocoboe BHMMaHUE€ OOpaTUTh Ha
3HAKM, MPEAYNpPEeKAaoNe 00 OMACHOCTH: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBHIE
Ta0s0, HaudoJee OBICTPHIM U OE30MACHBIM CIOCOOAM BBIXO/A U3 3JIaHUS.

3. ITpoBecTH 3KCKYPCHIO MO YUPEIKICHHUIO, 00paTUB BHUMAHUE HA PACTIONIOKEHHE
CaHUTAPHBIX KOMHAT, JIECTHULL, MECT IJIs1 OTAbIXa U T.A. [Ipn HeoOXoaAuMOCTH 0OpaTUTh
BHUMAHKUE HA MEXAHWU3MbI OTKPbIBAHU-3aKPbIBAHUS JBEPEH, CAHUTAPHBIX TPUOOPOB.

4. [To3HAaKOMUTH MHBAIKUJA CO BCEMHU CHELMATIMCTAMU, JIMYHO, MPEACTABUB MO



dbamMunuyi, WMEHM W OTYECTBY CIeNMaIMCTa W HMHBaIMAa apyr apyry. UH -
¢opMupoBaTh, K KOMy OH JOJKEH OOpaTHTBHCS BO BCEX CIydasx BO3HMKAIOIIMX
3aTpyJHEHHU.

5. Tlpu 3aBepiieHUU TpUEMa B YUPEKIACHUHM YTOUHUTH, OCTAIUCH Y HETO JIH
KaKue-11M00 BOMPOCHI WA OCOOBIE MOKETaHUSI.

II1. ITpaBu/a sTuKeTa AJIS JIHL ¢ PA3HBIMU
paccrpoiicTBamMu QyHKIUIT opranusma.

Ilpasuna ymuxema npu o0ueHUU C UHBATUOAMU, UCHBIMBIGAIOWUMU
mpyoHOCIU RPU NEPEOCUINHCCHUUL:

1. TloMHHTE, 4TO MHBAJIMIHAS KOJIICKA - HEMPHUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaumBaiTech Ha Hee W HE ToJKalWTe. HayaTh kaTuTh KOJIACKY O€3
COMIacHs WMHBATUAA - TO K€ CAMOE, YTO CXBATUTh M IMOHECTH YEIOBEKa Oe€3 €ro
pa3peleHusl.

2. Beerna crpammBaiite, Hy>KHa JId IOMOLIb, MTPEKIAE YEM OKa3aTh €€ UHBAJIU -
JaM, UCTIBITHIBAIOIIMM TPYIHOCTh MPH NEPEABMKEHUH, U TTPEIAraiTe NOMOLIb, €CIIA
HY>KHO OTKPBITh TSKEITYHO IBEPh WM MPOKWTH N0 KOBPY C AJTMHHBIM BOPCOM.

3. Ecim Bame npeuioskeHrue 0 MOMOILM TPAHSTO, CIIPOCHTE, YTO HYXKHO JIENATh,
Y YETKO CJICAYWTE UHCTPYKLHUSM.

4. Ecm BaC MOMPOCHIIM MMOMOYb MHBAIMAY, MEPEABUTAOIIEMYCS HA KOJISCKE,
cHauana katute ee MmeaseHHo. Komsicka ObicTpo HaOMpaeT CKOPOCTh, U HEO KM TAHHBIN
TOJTYOK MOXKET MPUBECTH K IOTEPE PABHOBECHS.

5. Beerna mmuHO yOEKAalTECH B TOCTYHOCTH MECT, TII€ 3alUIAHUPOBAHBI ME -
ponpusTHs. 3apaHee NMOMHTEPECYHTECh, KAKAE MOTYT BO3HMKHYTH MPOOJIEMBI WA
OapbePBbl U KaK UX MO>KHO YCTPAHHTb.

6. He Hago xnonare 4€10BeKa, HAXOISAIIECTOC B MHBAIMIHOM KOJSCKE, 1O CIIMHE
WIH 110 TIEYY.

7. ECii BO3MOKHO, PACHOJIOKUTECh TaK, 4TOOBI BallW Jiuila ObIJIM HA OJHOM
ypoBHE. WM30eraiite mMONIOKEHHS, TMPH KOTOPOM BalieMy COOCCEIHUKY HYXHO
3aMPOKUABIBATH TOJIOBY.

8. Ecnu CymecTBYIOT apXUTEKTYPHbIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI
YEJIOBEK UMENT BO3MOKHOCTh TPUHUMATh PEIIEHUS 3apaHEe.

9. IloMHUTE, YTO, KAK MPABKJIIO, Y JIFOACH, UMEIOIIMX TPYIHOCTH P NEPEIBHU-
YKEHUM, HET MPOOJIEM CO 3PEHUEM, CITYXOM M TOHUMAHUEM.

10. He mymaiite, 4To HE0OXO0AMMOCTB TIOJIb30BATHCSI MHBAJIMHOHN KOJISICKOM - 3TO
Tpareaus. OTo crnocod CBOOOAHOTO (€CM HET apXUTEKTYPHBIX OaphepoB) MEpe -
IOBWKCHHS. ECTh JIFOIM, MONB3YIOMMECS WHBAMIHON KOJIICKOH, KOTOpPbIE HE yTpa -
THJIA CTOCOOHOCTH XOJUTh U MOTYT MEPEABUTATHCS C MOMOILBIO KOCTBIIEH, TPOCTH
u T.M. KONSICKM OHM MCHONB3YIOT A TOrO, YTOOBI 3KOHOMHUTH CWIIbI M OBICTpEE
NEPEIBATATHCS.

Ilpasuna ymuxkema npu 00ueHUU C UHBATUOAMU, UMECIOWIUMU HaADPYUIeHUE
3peHue unu He3pAYUMU.:



OxaspiBast CBOK OMOILB HE3PAYEMY YETIOBEKY, HANIPABIIIATE €r0, HE CTUCKUABAs
€ro PyKy, HIUTE TAK, KaK BBl OOBIYHO X0auTE. He Hy »KHO XBaTarh CIEMOro YeJIOBEKA U
TalUTh €ro 3a cO00i.

Onumure Kparko, A€ Bbl HaxOauTech. [Ipeaynpexpaite O mpensaTcTBUSX:
CTYHEHAX U T.II.

Hcnonb3yiTe, €Clii 3TO YMECTHO, 3HAKOMBIC (Ppa3bl, XapakTCPU3YIOLIUE LIBET,
PACCTOSTHUE, OKPY>KAFOILY 0 OOCTAaHOBKY. JleTMTECH SMOLIMOHAIBHBIM BO3/IEHCTBUEM OT
YBUJIEHHOT0.

OOpamaiitech ¢ co0akaMu-MOBOABIPSMH HE TAK, KaK ¢ OOBIYHBIMU JTOMAIIHUMHA
JKUBOTHBIMU. He KOMaHyiTe, HE TPOraiiTe u HE UTpaidiTe ¢ CO0aKOoii- MOBOABIPEM.

Ecnu BBl COOMpaeTech UnTaTh HEIPSIUEMY YEIIOBEKY, CHAUANA MPEAYIPEIUTE €0
00 3TtoM. ["'OBOpUTE OOBIYHBIM FOJIOCOM.

Ecimm 3T0 BaXHOE MHUCHMO WM AOKYMEHT, HE HYXKHO A1 yOECIUTENBbHOCTH
JaBark €ro norporare. [Ipyu 3TOM HE 3aMEHANTE YTEHUE MEPECKA30M, HE MPONYCKANTE
uH(pOPMaLMIO, €CM Bac 00 3TOM He mompocaT. Korga He3psumii 4enoBEK OJDKEH
NOJAMUCATh JOKYMEHT, MPOUYUTANTE €ro 00s3aTeNIbHO MOJHOCTBIO. MHBAIMIHOCTE HE
OCBOOOKIAET  CJICTOr0  4YEJIOBEKA OT  OTBETCTBEHHOCTH,  OOYCIIOBIEHHOM
3aKOHOATEIBCTBOM.

Bceerna oOpamaitech HENOCPEACTBEHHO K YETOBEKY, JAXKE €CJIM OH BAaC HE BU -
JIT, & HE K €r0 3pA4eMY CONPOBOKAAIOLIEMY .

Bceerna nHasbiBaiiTe ceOst U MpeACTaBIIITE APYTUMX COOCCETHUKOB, a TAKKE OC -
TaJbHBIX MPUCYTCTBYOMIMX. ECITN BBl XOTUTE MOXKATh PYKY, CKOKUTE 00 3TOM.

Korma Bbl mpemjiaracte HE3psAYEMY YEJIOBEKY CECTh, HE YCLKUBANTE €ro, a
HaIpaBbTE €r0 PYKY Ha CIIMHKY CTYJIa WIK NOMIOKOTHUK. He BoauTe 1Mo MoBepXHOCTH
€ro pykKy, a Jaiite eMy BO3MOKHOCTb CBOOOJHO moTporate npeamer. Ecnu Bac
[IONPOCWIA MOMOYb B3SATh KaKOW-TO MPEAMET, HE CIEAYET TAHYTH KUCTH CIIENOro K
OPEeIMETY U OpaTh €ro pyKOM 3TOT MPEAMET.

Korma Bl 00maerech ¢ rpynnoi He3psuux JIFOAEH, HE 3a0bIBAliTE KaXKABIA pa3
Ha3bIBATh TOT'O, K KOMY Bbl 00PAIIAETECh.

He 3acraBnsiite Bamero cobecennnka oOpamarbes B MyCTOTY: €CJIA BbI MEPE -
MEIACTECH, MPEAYNPEAUTE ET0 00 ITOM.

Bronne nonyctuMo ynoTpeOnaTh CI0BO «CMOTPEThY. JJIsl HE3PSYETO YENIOBE -
Ka 3TO 03HAYAeT «BUAECTH PYKaMU», 0CA3aTh.

H3beraiite pacniblBUaTBIX ONPEACIICHUN U MHCTPYKIUI, KOTOPBIE OOBIYHO CO -
MTPOBOXKIAKOTCA JKECTAMM, BBIPOKEHUN BpoAe «CTakaH HAXOAUTCA TAC-TO TaM Ha
crose». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOJIAY.

Ecnu BB 3aMETHITH, YTO HE3PSUMIA YEIOBEK COMIICS C MapIIpyTa, HE YIIPaBJIsiid -
T€ €ro JBWKEHUEM HA PACCTOSHUM, MOJOUIMTE W MOMOTUTE BbIOPATHCS HA HY>KHBIH
Y Th.

OxaspiBasi IOMOILLb HE3PAYEMY, IBUTalTECH HE TOPONSACH, U MPU CIYCKE WIU
MOABEME MO CTYNEHBKAM BEIWTE HE3PAYEro MEPIEHAMKYJIAPHO K HUM. He nenaiite
PBIBKOB, PE3KHUX ABWKEHUH, IPEAYIIPEKAANTE O NPENATCTBUAX.

Ilpaguna ymukema npu o0weHUU ¢ UHEANUOAMU, UMECIOWUMU HaAPyUWeHUe



cayxa:

PasroBapuBasi ¢ 4eIOBEKOM, Y KOTOPOTO MJIOXOH CITYX, CMOTPUTE MPSIMO HA HETO.
He 3areMHsiiiTe CBOE JIUIIO U HE 3arOPAKUBANTE €r0 pyKaMU, BOJIOCAMU UJIH KAKUMHU-TO
npeameramu. Bain codece IHUK JOMKEH UMETh BOBMOXKHOCTD CJIEJIUTh 32 BBIPAKEHUEM
BAIIIECTO JIMIA.

CyIIECTBYET HECKOJLKO TUTIOB U CTeNeHel riyxoThl. COOTBETCTBEHHO, CYIIE -
CTBYET MHOTO CHOCOOOB OOIIEHUS C JIFOABMH, KOTOPBIE IJIOXO CJblar. Eciu Bbl He
3HAETE, KaKOH MPEANnoYeCcTh, CIPOCUTE Y HUX.

HekoTopble J101 MOTYT CJBIIIATh, HO BOCIPUHUMAIOT OTJE/IbHBIC 3BYKH HE -
NpaBUIbHO. B 3TOM cilyuae roBopute 060jiee FPOMKO M YETKO, MOAOUpast Mo IXOAsIIui
ypoBeHb. B Apyrom ciaydae moHamoOWTCs JIMIIbL CHU3UTh BBICOTY Tr0JIOCA, TaK Kak
YeJI0BEK YTPATHJI CIIOCOOHOCTh BOCITPUHUMATh BHICOKHAE YaCTOTHI.

YroObl pUBJICYbL BHUMAHUE YEJIOBEKA, KOTOPBIN MJI0XO CIBIIIUT, HA30BUTE €T0
no umeHu. Eciu oTBeTa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA WJIM K€ MOMaxaTb
PYKOH.

['oBopuTe sCHO U poBHO. He HYKHO M3IUIIHE MOAYEPKUBATH YTO-TO. KpHyars,
0COOEHHO B YXO0, TOKE HE HAJIO.

Ecnu Bac mpocsT MOBTOPUTH 4YTO-TO, MompoOyiite mnepedpasupoBarb CBOE
npeuiokenue. Mcnonb3yinTe JKeCThl.

YOenurech, uTO Bac NMOHsUIM. He cTecHsiiTech CpOCUTD, MOHSUT JIM Bac cole -
CEJIHUK.

Ecmu BBl cooOuracte nH(popManuio, KOTopasi BKIKOYACT B ¢€0sl HOMED, TEXHU -
YECKUIl WM APYTO# CIIOKHBII TEPMUH, aIPEC, HAMUIINATE €€, cOo0IuTe 1Mo (hakcy wim
AJIEKTPOHHON MOYTE WIH JHOOBIM JIPYTUM CHOCOOOM, HO TaK, 4TOObI OHA ObljIa TOYHO
MOHSTA.

Ecnu cyniecTBytOT TPyAHOCTH MPU YCTHOM OOIEHUM, CIIPOCUTE, HE OyAET JiH
POILIIE NEPENUCHIBATHCS.

He 3a0biBaiiTe 0 cpene, koTopas Bac OKpyxacT. B OOJbIIMX WJIM MHOTOJIOA -
HBIX MOMEUICHUSX TPYAHO OOLIATHCS C JIFOJbMH, KOTOPbIE IUIOXO ClibImar. Spkoe
COJIHIIE WJTH TEHb TOKE MOTYT OBITh Oapbepami.

OueHb 4acTo MIyXUE JIIOIU MCMOJIB3YIOT S3bIK KecTOB. Eciu Bbl 00IaeTech
4yepe3 MepeBoAuMKa, HE 3a0yAbTe, 4TO 00pallarhbCs HAI0 HEMOCPEACTBEHHO K CO -
OeceTHUKY, a HE K IEPEBOTUHKY.

He Bce oy, KOTOpbIE MI0XO CHBIIIAT, MOTYT YMTaTh Mo rydam. Bam myuine
BCErO COPOCUTH 00 3TOM mpu nepBoi BeTpeue. Ecnm Bam cobecennnk obmagact
ATUM HABBIKOM, HY>KHO COOJIFOIaTh HECKOJIBKO BKHBIX MpaBul. [IoMHUTE, 4TO TOJBKO
TPU U3 JACCATH CJIOB XOPOLIO MPOUYUTHIBAIOTCS.

Hy>XHO cMOTpeTh B JIMIIO COOECEAHUKY M TOBOPUTH SICHO M MEUIEHHO, UC -
NOJIb30BaTh MPOCTHIE Ppasbl U N30EraTh HECYUIECTBEHHBIX CJIOB.

Hy>kHO KMCMOJBb30BaTh BHIPAKEHUE JIUIIA, KECThI, TEIOABMKEHUSI, €CIH XOTUTE
NOTYEPKHYTh WJIM MPOSICHUTH CMBICIT CKA3aHHOTO.

Ilpasuna ymukema npu obuwenuu ¢ UHBANUOAMU, UMEIOUUMU 3A0EPHCKY 6
pazeumuu u nPooaEMbl O0UEeHUA, YMCMEEHHbBIE HAPYUWIEHUA:



Hcnonb3yiTe JOCTYITHBIN S3bIK, BEIPAKAWTECH TOYHO U 10 CYTH AENa.

H30eraiite CIOBECHBIX MITAMIIOB U OOPA3HBIX BBIPAYKEHWI, €CIIH TOJIBKO Bbl HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

He rosopure cBbicoka. He mymaiite, 4To Bac HE MOWMYT.

Hupopmupys 00 ycayrax, KOTOPbIE MOXKET MOJYYATh UHBAIK, PACCKA3bIBAH -
TE€ BCE «TO 1aramy. Jlaite BameMy co0eCeTHUKY BO3MOMXHOCTb OCMBICIUTD KA Kbl
a1ar nocje Toro, Kak Bbl HHPOPMUPOBAJIH €T0.

Hcexomure U3 TOro, 4ro B3POCIHBIA YEIIOBEK € 3aJCPKKOM B Pa3BUTUUA MMEET
ONPEACTIEHHBIN OMBIT, KaK U JIFOOOM IPyroi B3pOCIIbIi YEIOBEK.

Ecimn HeoOxoamMo, MCHonb3yiite WuirocTpaumu win ¢gororpadpuu. byaere
TOTOBBI IOBTOPUTH HECKOJIBKO Pa3, €CIIM BaC € MEPBOro pa3a He MOHSUIH.

OOpamaiTech ¢ 4YeJIOBEKOM C MPoOIeMaMu Pa3BUTHS TOYHO TaK XK€, KaK BbI Obl
oOpamanuchk ¢ JIOObIM JpyruM. B Oecene oOCykmaiTe T€ K€ TEMbI, KaKHE BbI
oOcykaaete ¢ ApyrumMu JroasmMu. Hampumep, noroay, nociaeanue coOObITHSI.

OOpamairech HEMOCPEACTBEHHO K COOECETHUKY, 4 HE K €r0 COMPOBOXKAAKD -
EMY.

[TomMHUTE, YTO MHOOM C 3aACPKKOW B PA3BUTUM ACECIIOCOOHBI M MOTYT
ITOANUCHIBATH JOKYMEHTHI, 1aBaTh COIJIaChe Ha MEAULMHCKYIO ITOMOIIb U T.JI.

Ilpaguna ymukema npu odweHUU ¢ UHEANUOAMU, UMEIOWUMU NCUXUYECKUE
HapyuieHuA:

[lcuxuueckne HApyUICHHS - HE TO K€ CaMO€, 4TO MPOOJIEMBI C 3aJACPKKON B
pa3BuTHU. JIOaM ¢ MCUXMYECKUMH TPOOIEMaMU MOTYT KCIBITBIBATH SMOLMOHAID -
HBIC PACCTPOMCTBA WJIM 3aMELIATEIILCTBO, OCIIOXKHSIOWIKME WX JKU3Hb. Y HUX CBOWM
0COOBI U U3MEHYMBBIN B3IJISIT HA MUP.

He Hano aymarh, 4TO JHOAM C TMCUXWYECKUMHU HAPYLICHUSIMH O0Os3aTEIbHO
HY>KJAKOTCS B AOMOJHUTEIBHOMN MOMOIIM U CIIENAATIBHOM OOpAIlCHUH.

OOpamaifiTech ¢ JIFOABMHA C ICUXWYECKAUMHU HAPYIIEHUSIMH KaK ¢ THYHOCTAMU. He
HY>KHO J€JIaTh MPEKIEBPEMEHHBIX BEIBOJIOB HA OCHOBAHHH OIbITA OOLICHUS C APYTUMHA
JHOJBMU C TaKOH k¢ (POPMOI HHBAIMHOCTH.

He cnenyer aymare, 4To M10QM ¢ MCUXMYECKUMHU HApYLICHUSIMHU OOJee IPyTrux
CKJIOHHBI K HaCWJIMI0. D10 MU(Q. Ecau Bl Apy>Kent0OHbl, OHU OyIyT 4yBCTBOBATh CEOs
CITIOKOMHO.

HeepHo, 4To M10a1 ¢ NCUXWYECKUMHU HAPYIIEHUSIMA UMEIOT MPOOJIEMBI B M0 -
HUMaHWH WM HIKE TIO YPOBHIO MHTEIIEKTA, YeEM OOJBIIMHCTBO JIFOICH.

Ecny 4yenoBek, UMEIOIIMN NCUXUYECKUE HAPYILIEHHS, PACCTPOEH, CIIPOCUTE €0
CHOKOMHO, YTO BBl MOKETE CAENIATh, YTOOBI IOMOYb EMY.

He roBopute pe3ko ¢ 4EI0BEKOM, UMEKOMIUM IICUXUYECKUE HAPYIIECHUS, JAXKE
€CJIM Y BaC €CTh [UIsl TOI0 OCHOBAHUSI.

Ilpaguna 3Imuxkema npu obwenuu ¢ UHBANUOOM, UCRBIMBIEAIOULUM
3ampyoOHenus 6 peuu:

He urnopupyiire mroaei, KOTOPSIM TPYAHO FOBOPUTE, TOTOMY YTO IOHATH UX - B
BAllIMX UHTEpPECAX.

He nepebuBaiiTe 1 HE MONMPaBIIIATE YEI0BEKA, KOTOPBIA UCIBITHIBAECT TPYAHO -



CcTH B peud. HaumHalite roBOpuTh TOJBKO TOTAQ, KOTAAa yOEIUTECH, YTO OH YXKE 32 -
KOHYMJI CBOK) MBICITb.

He mbiTaiitech yCKOPUTH PasroBop. byAabTe TOTOBBI K TOMY, YTO PasroBOp €
YEJIOBEKOM C 3aTPYJHEHHON PEYBIO 3alMMET y Bac OOJIbLIE BPEMEHH.

CMoTpuTE B JIMLO COOECENHWKY, MNOIACPKUBANTE BH3yaJbHbIH KOHTAKT.
Otpaiite 3T10# Oecene BCe Ballle BHUMAHUE.

He nymaiite, 4To 3aTpy IHEHHMSI B PEUM - TIOKA3aTENb HU3KOIO YPOBHS MHTEIIJICKTA
YEJIOBEKA.

Crapaiitech 3aaBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WIIU
KHBKA.

He nputBopsiiTech, €Clii Bbl HE MOHSUIA, 4TO BaMm cKaszaid. He crecHsiTech
nepecnpocuTh. Ecm BaM CHOBA HE YAAJIOCH MOHATH, MONPOCUTE NMPOU3HECTH CIOBO B
0oree MEUICHHOM TEMIIE, BO3MOKHO, IO OyKBaM.

He 3a0pIBaiiTe, 4TO 4EI0BEKY C HAPYIIEHHOM PEUYBIO TOKE HY>KHO BBICKA3aThCS.
He nepebusaiite ero u He nojaasisiite. He ToponuTe roBOpSIIETO.

Ecnu y Bac BO3HMKAIOT MpoOJieMbl B OOIIEHWHU, COPOCUTE, HE XOYET JIM Balll
co0eCeTHUK UCMOIb30BaATh IPYroi crocod - HaNmMcaTh, HaNeyararhb.



