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IToJi0keHHe 0 MOPsIAKe PACCMOTPeHHs 00pallleH il rpaxxaan

1.00mue no1oxkeHus

1.1.Hactosimee IlonoxkeHnue o MOPsAAKE PacCMOTPEHHUs OOpalleHMH rpaXaaH B
aJIMIHUCTPALIHIO MYHHITHIIATHBHOTO aBTOHOMHOTO IOIIKOJIEHOTO
00pa30BaTeNbHOr0 YYPEKISHUS NETCKOTO cafa KOMOMHHMpOBaHHOro BHOa Nel
«Cxkaska» ropoza benopedeHcka MyHHIMITAIIEHOTO 00pa3oBaHMsA benopedyeHckuit
paiion (nanee — JIOY) paspaboTtano B cooTBETCTBHHU ¢ DetepabHBIM 3aKOHOM OT
02.05.2006 Ne 59-03 «O mnopsmke paccMOTpEeHHs OOpalleHHH TIpaxkIaH
Poccuiickoit @enepauuny.

[TonoxeHneM pEryJUupyIOTCS NPaBOOTHOIICHUS, CBA3aHHBIE C peaM3aluei
rpaxnanuHoM P® 3akperuienroro 3a HuM Korcturynueir P® npasa oOpaiueHus B
OpraHbl MECTHOTO CaMOYIpPaBJICHUS, YCTaHABIMBAETCSA IOPSIOK PacCMOTPEHUSA
oOpaleHui rpaxaan B agMuHucTpanuio J10Y.

1.2.0praiu3anus paboThl ¢ OOpalleHWsIMH IpaxaaH B aaMuHHCTpauuio J[OY
Benercs B coorBerctBuM ¢ Konctutynuedn PP, @enepalbHbIM 3aKOHOM OT
06.10.2003 r. Ne 131-®3 «0O6 oOmux NpUHLIUIAX OpraHU3allid MECTHOTO
camoynpasieHus B PO, « ®enepanbubiM 3akoHoM 0T 02.02.06 r. Ne 56-03 «O
TOpAZIKE paccMOTpeHus obpateruit rpaxaad PO», Verasom JJOY u HacrosmuM
[TonoxenueM.

1.3.YcranoBiieHHblii  HacrosmuMm  [lonoxeHuem  MOpSAOK  PACCMOTPEHUA
obpalleHuil TpaXuaH paclpocTpaHseTcs Ha Bce oOpalleHusl TpaxIaH, 3a
MCKJIIOUEeHHEeM OOpallleHHii, KOTOpbIe MOIEXaT PAaCCMOTPEHUIO B NHOM IIOPAIKE,
YCTAaHOBIIEHHOM  (efiepallbHbIMH  KOHCTUTYIIHOHHBIMA 3aKOHAMH M HMHBIMH
deepalbHBIMUE  3aKOHAMHM, & TaKXe IHUCeM, HCIOJHEHHBIX Ha OQUUHAIBHBIX
OnaHKax y4YpeXxAeHWi, OpraHu3alui, MNpeAnpusITHd, TMOANUCAHHBIX HX
PYKOBOJIUTEINSIMH, YIIOJTHOMOYEHHBIMH Ha TO JIUI[aMH, KOTOPBIE pacCMaTPHBAIOTCH
B IIOPSIIKE, YCTAHOBICHHOM IS 00IIeH KOPPECIOHACHIHH.

1.4.YcranoBinenusli  HactosmuMm  [losoxeHHeM  IOPSOOK  pacCMOTPEHUSA
O6paIHeHHfI rpaxxaaH pacIapoCTpaHsIeTCsa Ha TIpaBOOTHOIICHHA, CBs3aHHBIC C

PacCMOTPEHMEM OOpallleH!H HHOCTPAaHHBIX I'PaXIaH M Jull 0e3 rpaxnaHCTBa, 3a



HCKIIFOYCHUEM CJIy4dacs, YCTaHOBJICHHDBIX MEXIYHapOIHbBIM JOTOBOPOM
Poccuiickoit Penepanuu uin ¢peaepabHBIM 3aKOHOM.

1.5.TTopsimok BefieHus! IETOMPOU3BOICTBA MO 0OpallleHHsIM rpaX1aH, OpraHu3aluu
JUYHOTO TpUeMa Tpax<aH, UHbIE BOIPOCHI, HE ypPEryJIMpOBaHHbIE HACTOSIIMM
[TonoxxeHHeM, YCTaHABJIUBAIOTCS IIPUKAa3aMH, PACIOPSHKEHHAMH 3aBeyIOIIEero

HAY.,

1.6. Anmunuctparus IOV cucTeMaTHYeCKH aHanu3upyeT U o6o0maer obpaieHus
rpaxKiaH, CoJepXamuecss B HHUX KPUTUYECKHE 3aMEYaHHs, C IeNbIo
CBOCBPEMEHHOI'O BBISBIICHUS U YCTPaHEHUs IPUYHH, MOPOXNJAIOIUX HapyIICHHE
MpaB ¥ OXpaHsIEeMbIX 32aKOHOM UHTEPECOB IPaXK/IaH.

2.I1paBo rpa:xaaH Ha oOpaleHHe

2.1.JleiictBue Hactosimero IlojoxeHus pacrnpocTpaHseTcs Ha Bce OOpalneHus
rpaXKJaH, 3a UCKIFOYEHUEM:

- oOpalleHH#, paccCMaTpUBAaEMbIX B MOPAAKE KOHCTHTYIIHOHHOrO, YrOJIOBHOTO,
TPaXIaHCKOTO CYIOTIPOM3BOICTBA, IIPOU3BOACTBA o aenam 00
aJMHHHCTPATHBHBIX TPaBOHAPYIICHHUAX;

- 0OpalleHuii, CBI3aHHBIX C M300pETEHUSIMU, OTKPBITUAMH, PAMOHATIN3aTOPCKUMHU
MpPEeUIOKEHUAMH,  TOPAAOK  PAacCMOTPEHHs  KOTOPBIX  perilaMeHTHpYeTCs
dbenepanbHBIM 3aKOHOATENIBCTBOM;

- oOpameHu#, BBITEKAIOLIMX K3 OTHOLIEHHWH, CKIIQIbIBAIOLIUXCS BHYTPH
KOJUJIEKTUBOB KOMMEPYECKMX M HEKOMMEPYECKHX OpraHH3alHi, OOLIECTBEHHBIX
oObeIMHEHUH, peryIupyeMbIXx HOpMaMH (elepaJbHOro 3aKOHOHATENbCTBA, HX
yCTaBaMH M IOJIOXKEHUSIMU;

- obpamenuil HHPOPMAIMOHHOTO XapaKTepa B apXWBbI, OMOIMOTEKH, OpraHbl
CTAaTUCTHUKHU U JApYTrue€ OpraHu3anuu.

2.2 Tpakiane MMEKT NpaBo 0OpalaThCs JIUYHO, B YCTaHOBJIEHHOW ¢opwme, a
TaK)Ke HaIlPaBIISTh HHIMBHIYyalbHbIE ¥ KOJUICKTHBHBIE IMCbMEHHbIE OOpalleHus B
agmuHHCTpanuo JJOVY nmubo 10JDKHOCTHBIM JIMLAM.

2.3.I'paxnaHe pealu3ylOT [paBo Ha oOpalleHHe CBOOOJHO M HOOPOBOJIBHO, HE
Hapymas npaB U CBOOOBI IPYIUX JIKLI.

2.4.Mopma obpaleHus rpaKIaHaMy BEIOMPAETCs CaMOCTOSTENbHO.

2.5.PaccMoTpenue obpaleHuii TpaXKaaH OCyIEeCTBIIIETCS OECIUIaTHO.



3.0cHOBHBIE TePMHHEI, HCIIO0JIb3yeMble B HacTosimem [lonoxenun
B HaCTOsAIIIEM ITonoxenuu HCIIOJIB3YIOTCA CJICOYOIIUE OCHOBHBIC TCPMHUHBI:

3.1.06pamenue rpaxIaHdHa, HAIpaBlIeHHOe B  aaMuHUCTpauuio  JIOY
IMHCbMEHHOE MO0 YCTHOE MPeIOKEeHUe, 3asBICHNE HITH JKajo0a:

NpeaIojKeHHe -  peKOMeHJalusl  IpaX[aHMHa [0  COBEPIICHCTBOBAHUIO
HOPMATHBHBIX IIPABOBLIX aKTOB jaestebHOCTH AnmunucTpaunu JI0Y, pasBuTHiO
OOLIeCTBEHHBIX OTHOLIEHMH, YIYYIIEHHIO BOCIUTATENbHO-00pa30BaTENbHON H
UHBIX cep AeITeIbHOCTH:

3asiBJIeHHe — 1pockba TIpaKIaHWHA O CONCHCTBMM B peajld3allid  €ro
KOHCTUTYIIMOHHBIX PaB ¥ CBOOOJ MJIM KOHCTUTYIHOHHBIX MPaB U CBOOOI IPYTHX
auL, 160 coollleHre O HapyLIEHWH 3aKOHOB M MHBIX HOPMaTHBHBIX NPaBOBBIX
aKTOB, HejocTatkax B pabore agmuHucTpanud JIOY HIM KpUTHKa ee
NS TENbHOCTH,

#Kas100a - Ipoch0a rpakJaHiHa O BOCCTAHOBJICHUM MIIM 3alUTe ero HapyIIeHHBIX
I1pas, CBO6OJI HJIA 3aKOHHBIX HHTCPECOB oo Ipas, CBOGOI[ WA 3aKOHHBIX
HHTEPECOB APYTUX JIUL.

3.2. OOpaieHre MOXET OBITh KOJUIEKTUBHBIM, €CIM OHO IMOAMHCAHO IBYMS U
6osee aBTOpaMH, MO0 MOCTYNHUBIIEE OT UMEHH KOJUIEKTHBA FOPUAHIECKOrO JIMLA.
KOJNIEeKTHBHBIM CUYHATAIOTCS TAKXKe OOpallleHHs, MOANHCAHHbIE YIEHAMH OIHOH
CeMbH.

4. opsaaoxk uHdopMHPOBAHHSA 0 paboTe ¢ 0OpaLIeHHSAMH IPAKIAH

4.1. Madopmanus 1o BompocaM paboTel ¢ 0OpalleHusIMU TPAXKIaH Pa3sMEIacTes B
OTKpBITOH M mocTymHo# ¢opme Ha caiite [IOY, a Taxke NpeOCTaBISETCA IO
TeneOHy WM MHCBMEHHO, BKJIIOUas 3JIEKTPOHHYIO MOYTY, B CPENCTBAX MaccoBOH
undopmanuu (ganee - CMH), B xoxe JINIHOTO npuéma.

42. Mecro wunaxoxnenus JIOY: 352630, KpacHomapckuii Kpail, ropon
Benopeuenck, nepeynok PoqHHKOBBIH, 4

4.3. I'paduk padotsl JJOY ¢ obpaleHusIMU TpaxIaH:
Bropauk — 13.00 — 16.00

Cpena—10.00—-17.00

Cy660Ta, BOCKpPECEHbE - BHIXOIHBIC THH;

OGeeHHBII nepepkIB - ¢ 12.00 10 13.00 (eXeaHEBHO).



4.4. Opranuzanuio, obecrnedyeHWe W KOHTPOJL 3a IOPSOKOM pPacCMOTPEHHS
obparmienuit rpaxxaad B JJOY ocyiecTsiseT 3aBeqyIOIIHH.

[TpuéM mNHCEMEHHBIX OOpalleHUil TIpaxiaH, 3aluCh HA JIMYHBIA IPUEM,
[penoCTaBlcHHe HHOOpPMAIMH, ACJIOMPON3BOACTBO IO OOpaIleHHAM TpakaaH
Benercs 3apeayrommM JIOY. Mecro npuema obpamieHuii - KabMHET 3aBeAYIOIIEro,

TenedoH IS cripaBok: 8 8615576758 undopmanusi:
-rpaduk nmpueMa rpaxnaas 3asegyromum JOVY;

-II0YTOBEIE ajJpeca, aapeca 3JIEKTPOHHON MOYTHI JJI HaNpaBICHHUS IMHCbMEHHBIX
oOpaillleHuii;

-IIOPS/IOK U CPOKH pacCMOTPEHHUsI OOpaIlleHUi rpaXKIaH;
-TpeOoBaHus K 0()OPMIIEHHIO TCHbMEHHOI0 00pallleH s,

-[OPSIIOK 0GkanoBaHus AeificTBuil (6e31eHCTBUA) U PELICHHH, OCYIIECTBIAEMbIX H
TIPHHAMAEMbIX B X0JI€ pacCCMOTPEHHs 00pallleHHs,;

-OCHOBaHHS VIS 0TKa3a B PACCMOTPEHUHU OOpalleHHi TpaKIaH.

[Ipy HeoOXOIMMOCTH TpPAKIAHWHY MOXET ObITh IPENJIOXKEHO O00paTHThCs
IUCHMEHHO WM Ha3HaueHO yIoOHOe eMy BpeMs JJIisl KOHCYJIbTalliH.

Bpems TenedoHHOr0 pasroBopa He JOJDKHO NPEBhIIATh 10 MUHYT.

Eciu 3aBenyloLii He HMeeT BO3MOXHOCTH CaMOCTOSATEIbHO OTBETUTh Ha
TOCTABJICHHBIE BOIIPOCHI, OH JOJDKEH COOOIIUTH MpaXJaHUHY Tele(OHHbIH HOMED,
I10 KOTOPOMY MOXHO MOJy4YHTh HEOOX0IUMYIO HH(POPMALIHIO.

3aBedyOIUNA, OCYLISCTBJIAIONIMK IIpHEM HW  KOHCYJIbTHPOBAHHE, HO/DKECH
OTHOCHUTHCS K 0OpaTHBIIUMCS I'pakJaHaM KOPPEKTHO M BHUMATEIbHO, HE YHHXKas
MUX YEeCTU U JOCTOUHCTBA.

4.7. T'paxnanun ¢ ydeToM pesxuma pabotsl JIOY ¢ MoMeHTa mpreMa oOpalleHus
¥MeeT IpaBO Ha MOJydeHHe CBEJEHUH O MPOXOKICHHH IPOLEAYpHI I10
PacCMOTpPEHHIO €ro 00paIleHHus.

4.8. TTucbMeHHBIe oOpalieHus rpaxaaH (BKJIIo4as oOpaleHus, MOCTYITMBIIHE 10
3JIEKTPOHHOM TMOYTe) pacCMaTpUBAIOTCS 3aBEAYIOIIMM, C Y4YETOM BPEMEHH
MOJOTOBKU OTBETAa 3asBUTENIO B CPOK, He MpeBblmaromui 30 nHed ¢ MOMeHTa
peructpanuu obopamienus B IOY.

4.9. OcHOBHbIE TpeOOBaHUA K HH(MOPMHPOBAHUIO TpaXJaH O IOPAAKE
paccMOTpeHHst 00palleH N :



= IOCTOBEPHOCTD NMPENCTaBIIEMO WH()OPMAIHH;

— YETKOCTh B H3JI0KCHUH HHGOPMaIINH;
- JOCTYIHOCTB IIOJIy4YeHUS HHPOPMAIUH.

5. [lepeyeHb 0CHOBaHMI 1/l 0TKA3a B PACCMOTPEHHH 00palIeH il rpaxIaH

5.1. Ecim B NHUCBMEHHOM O0OpallleHHH He YyKaszaHbl (aMHIMsS TpaxIaHHHA,
HalpaBUBIICTO 0OpallleHHe, U TOYTOBBIA MM 3JIEKTPOHHBIN apec, 0 KOTOPOMY
JOJKEH OBITh HallpaBJICH OTBET, OTBET Ha OOpallleHHe He 1aeTcs.

52. Ecmum B oOpameHud comepXarcs CBeleHMS O IOATOTAaBIHBAEMOM,
COBEPINIAEMOM MJIM COBEpIIEHHOM IIPOTHBOIPABHOM JESHUH, a TAKXKE O JIUIIE, €ro
NOJIFOTABJIMBAIOIIEM, COBEPIIAIOIEM UM COBEPIIUBIIEM, OOpalleHHe MOIIEKUT
HaIpaBJIEHUIO B FOCYIapCTBEHHBIM OpraH B COOTBETCTBHHU C €r0 KOMIIETEHIIHE,

5.3. Obpauienue, B KOTOPOM OOXKalyeTcs CyaeOHOE pelleHHE B T€YEHHE CEMHU
IHEH CO IHS PEerucTpaluy, BO3BPAIIAETCs IPaXIaHUHY C pa3bsICHEHUEM IOPSIKa
00’KaJI0BaHus TAHHOTO CyIeOHOTO pEIIeHus.

54. B cmy4yae, ecnu B OOpalleHMH COICpXKAaTcsi HELUEH3YpHbIE JHOO
OCKOpPOMTEJIbHBIE BBIPQKEHHS, YIPO3bl JKU3HHU, 3IOPOBBIO H HMYIIECTBY
JOJDKHOCTHOTO JIMIIA, 8 TAK)Ke YJIEHOB ero CeMbH, OOpalleHrne ocTaeTcs 0e3 oTBeTa
110 CYUIECTBY ITOCTaBJIEHHBIX B HEM BOIPOCOB.

5.5. Ecnu TekCT nmucbMeHHOro oOpallleHus He MOJAAeTcs MPOYTEHHUIO0, OTBET Ha
oOpallleHie He aeTcs, OHO He MOJJISKHUT HAIpaBIIEHUIO Ha PACCMOTPEHHE, O YeM
cooOlaercss rpaJIaHMHY, HalpaBUBIIeMYy oOpalleHue, eciu ero (paMuius u
[IOYTOBBIX aJIpec NOAAAOTCS IPOYTEHHUIO.

5.6. Eciii B NHMCBMEHHOM OOpallleHud TIpakJaHWHa COINEPXKHUTCA BOIPOC, Ha
KOTOPBIH eMy MHOTOKPAaTHO JaBaJHCh MHCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3H
C paHee HalpaBIsieMbIMH OOpAlleHWSIMH, W, NpPH 3TOM, B oOOpalleHHH He
IIPUBOASTCA HOBBIE IOBOABI HJIM OOCTOSITENBCTBA, MOJDKHOCTHOE JIUIIO BIIPaBe
IpUHATH pelleHde o 0e30CHOBaTeNbHOCTH O4YepeJHOro oOpalmeHHsT |
IIPEKpaIleH!H MEPEeNUCKH ¢ I'paXJaHUHOM [0 JaHHOMY BOIIPOCY IpH YCJIOBHH,
YTO yKa3aHHOE oOpallleHHe U paHee HallpaBiisieMble 0OpallleHHs HallpaBJLUIUCh B
OJMH U TOT K€ OpraH MECTHOIO CaMOYIpaBIECHUS HIM OJHOMY M TOMY XKe
NOJDKHOCTHOMY juiy. O [aHHOM pelleHHWH YBeIOMIISeTCS TIpakIaHHH,
HaIlpaBUBIIUHN oOpalleHue.

5.7. Ecnu oTBeT MO CyLIeCTBY MOCTaBJIE€HHOTO B OOpaleHUH BOIpOca HE MOXET
OBITb NaH Oe3 pasryallleHus] CBEIEeHMH, COCTaBIAIOIIMX IOCYJapCTBEHHYIO HIIH
HMHYIO OXpaHsSeMyIo (elepalbHbIM 3aKOHOM TailHYy, MPaXKIaHHHY, HallpaBUBIIEMY
oOpaiieHre, cooOmaercs O HEBO3MOXHOCTH JaTb OTBET 10 CYIIECTBY



[IOCTaBJICHHOI0O B HEM BOIpoca B CBA3H C HEOOIMYCTHMOCTBIO DasIIallCHHSA
yKa3aHHbIX CBEIECHUA.

5.8. B X0z JIHYHOrO IIpHEMa IPaKAaHUHY MOXKET OBITh OTKA3aHO B JallbHEHIIEM
PacCMOTPCHHH OOpaIleHHs, eClIH eMy paHee ObUl JaH OTBeT IO CYIIeCTBY
[IOCTaBJICHHBIX B 00pallleHHH BOIIPOCOB.

59. B cinyyae ofpameHds TrpakJaHWHAa C IHMCbMEHHBIM 3asBICHHEM O
IpeKpalleHHt PACCMOTPEHHS ero oOpalleHus, OTBeT Ha 00palleHue He TaeTcs.

5.10. Ha mucbMa, He SBIAIONIMECS 3aABICHUSIMH, )KaI00aMH HIIH IIPEIVIOKEHUSAMU,
He CcoIepKalllie KOHKPETHBIX IIPEMJIOKEHHH HIM Tpocsd (B TOM 4YHCIe
CTaHJapTHbIe I03ApaBJeHHs, COOONE3HOBAHMS, IMChbMa IpPUCIAHHBIE A
CBEIIEHM H T.I.), OTBETHI, KaK IIPaBUJIO, HE AAIOTCH.

5.11. YBenomieHue 06 OTKa3ze B PaCCMOTPEHHMH OOpalleHHs JTOJDKHO COAepXkaTb
OCHOBAHHS 0TKa3a C 00s3aTeNbHOM CCBUIKOM Ha HapyIICHHUS.

6.Yc/10BHSI M CPOKH paccMOTPeHHs 00paleHud rpaxiaH

6.1. [TuceMenHoOe obparuenue, nocrynusiuee B JIOY, paccmarpuBaeTcs B TCYCHUE
30 nHeii co qHs peructpanuu B JIOVY.

6.2. 3asenyrommii JIOY BmpaBe yCTaHaBIMBaTh COKPAIIEHHBIE — CPOKH
paccMOTpeHHUs 0OpallleHHH Irpax/IaH.

6.3. B HCKJIIOUATEIBHBIX CIydasX, a TAK)Ke B CIydae HAlPaBJIEHUs 3apoca B HHOU
OpraH MECTHOTO CaMOYNpaBJIeHHs, 3aBeJyIOLIMH, BIpaBe MPOUIUTE CpPOK
paccMoTpeHuss obOpameHus He Oonee uem Ha 30 gHell, ¢ YBEIOMIICHHEM O
IPOJUICHHH CPOKA PACCMOTPEHHS], TPAKJaHIHA HANPaBUBIIEro OOpalleHHe.

6.4. Pe3ynbpTaToM pacCMOTpeHHs oOpalleHuil TpaxJaH, SBJIAETCS PacCMOTPCHHE
BCEX MOCTABJIEHHEIX IO CYLIECTBY BOMPOCOB B oOpamieHud. [IpuHATHE IO HUM
HEOOXOIUMBIX Mep U HalpaBlieHue MOTHBHPOBAHHOI'O OTBETA MJIM yBEIOMJICHHA

rpaXIaHUHY.
7. TpeGoBaHus K MOMeLICHHSIM H MeCTaM NpHeMa 00palieHHH rpaxaan

7.1. Tlpuem obpalleHHil TpakiaH OCYIIECTBISETCS B KaOHHeTe 3aBelyOLIETO.
[ToMelmieHre  IOJDKHO  COOTBETCTBOBAaTb  CAHUTAPHO-3MUAEMHOJOTHICCKUM
npaBujaM U HOPMATHBAM.

7.2. MecTto HHGOPMHUPOBaHHUsI, IPeHA3HAYEHHOE ISl O3HAKOMJICHHS TPaXIaH C
MHGOPMAIMOHHBIMM MaTepHalaMu, oOOpyAyeTcs HH(OPMALMOHHBIM CTEHIOM,
CTYNBSAMH M CTOJIOM [Uisi 0GOpMIIeHUsI NOKyMEeHTOB. MecTo OXMIaHUS NOJDKHO

co3zaBaTh KOMGOPTHBIE YCIOBUS IS TPaKIaH.



7.3. Ilomemmnenue A MpHEMa IpakaaH NOJDKHBI COOTBETCTBOBATh KOM(OPTHBIM
JUIA TpaXkIaH YCJIIOBHSAM U ONITHMAJIBHBIM YCJIOBHAM paboTsl 3aBeayromero JOVY.

7.4. Kabuner g mnpuéma NUCbMEHHBIX oOpalleHuii rpaxnan o0opynoBaH
HHGOPMAIIMOHHOM TabJIMYKON ¢ yKa3aHWeM HoMmepa KaOuHeTa, pamMHInU, UMEHH,
oruecTtBa 3aBefywoimiero JIOY, OCYyIIECTBISIOLMIET0 I[PHEM  ITMCBMEHHBIX
oOpallleHHii rpaxxJaH.

7.5. B nensx oOecrneueHHsS KOH(DUIAEHIUAILHOCTH CBEIEHUHM O TIpaxkaaHax
OJTHOBPEMEHHO BEIETCS MPHUEM TOJIBKO OOHOIO IpaKJaHWHA, 338 HCKIIOYECHHEM
CllydaeB KOJUIEKTHBHOT'O 0OpallleHus TpaKaaH.

7.6. PaGouee mecto 3aBenyromero IOV, ocymecTBisioiero npuémM obpamieHui
I'paXXIIaH, JOJDKHO OBITH 00ecrieyeHO OPIrTeXHUKOM, IEPCOHANILHBIM KOMITLIOTEPOM,

IIPOrpaMMHBIM OOeclieyeHreM I[O03BOJISIIOIIMMY OpPraHM30BLIBATE HCIIOJHEHHE
(YHKIIUH B TOJTHOM O0beMe.

8. 3Tanbl padoThl ¢ 00palIeHHAMH I'PasKIaH

8.1. PaGora ¢ oOpaleHisIMU TpaXK1aH BKJIIOYAET B ce0sl CIIEAYIOIIUE ITAllbI:
- IPHUEM U PEerucTpalrio oOpalleHuH;

= HarpaBiieHie oOpalleHnii Ha pacCMOTPEHHE,

= paccMoTpeHHe 0OpalleHuH;

— JIMYHBIA IPUEM TpaxK[IaH,

- IIOCTAaHOBKY OOpallleHHil Ha KOHTPOJIb;

= IIPOJIJIEHHE CPOKA PACCMOTPEHNUS 00pallleHNH;

= IOJArOTOBKa M 0(OPMIICHHE OTBETOB Ha OOpallleHHS;
= KOHTPOJIb 32 PACCMOTpEHHEM O0pallleHui.

9. [Ipuém U perucTpanusi NHCbMEHHBIX 00palIeHHi

9.1. Bce mnocTynuBINHE THCbMEHHBble OOpallleHMs TpaXIaH MOAJIeXaT
perucTpanuu.

O6pamntenne MosxkeT noctynuTh B JIOY 0JHHM U3 CIeIYIOIHUX CIOCOO0B!

- IIOYTOBBIM OTIIPABJICHHUEM;



- 110 3J'ICKTpOHHOﬁ IIOYTC,
= JIAYHO I'paXXIaHUHOM;

- MOCTYIUICHHEM OOpaIlCHUA I'PaKAaHHHA U3 IPYTUX OPraHoB C MOPYYEHHUEM
paccMoTpeTh 0OpalleHHE.

9.2. Ob6paieHue, MOCTYIMBIIEE HEIOCPEACTBEHHO OT TpaXIaHWUHA mbo
[IPHCIIaHHOE IIOYTOBBIM OTIPaBIeHHeM IPHHAMaeTCA 3aBeytomum J10V.

O6paiienne, MOCTynHBIIee B (OpMe OIJIEKTPOHHOIO HOKyMEHTA, MOAJICKHUT
PacCMOTPEHHIO B HOpsIKe, ycTaHOBIeHHOM DenepalbHbIM 3aKOHOM «O nopsanaxe
paccMoTpenusi obpamienuii rpaxknan Poccuiickod @enepanumy. B o6Opamenuun
rpaXIaHHH B 00A3aTeNbHOM MOPSAAKE YKa3bIBACT CBOH (HaMHJIMIO, HMS, OTUECTBO
(mocnenHee — MPH HalWYUH), aAPEC JJIEKTPOHHOU IOYTHI, €C/IH OTBET AOJDKCH
6bITh HampapjleH B (OpME 3JIEKTPOHHOTO JTOKYMEHTA, U IIOYTOBBIH ajpec, eCiu
OTBET JOJDKEH OBbITh HallpaBJieH B TUCEMEHHOH (QopMe.

9.3. [lucsMeHHOE obpaleHne rpaxIaHiHa JOJDKHO CONEPKaTh:

- HaMMEeHOBAHHE OpPraHa, B KOTOPbIil HAIPaBJIAETCA NMCbMEHHOE 0OpalleHHE,
60 (GaMUIHIO, HMs, OTYECTBO COOTBETCTBYIOMIETO JOJKHOCTHOTO JIMIA, JTHOO
JIOJDKHOCTB COOTBETCTBYIOIIErO JIMIA, @ TAaKKe CBOM (DAMHIIMIO, UMs, OTYECTBO
(mocieiHee Py HAIMYHH);

- [IOYTOBBIA afpec, 10 KOTOPOMY IOJDKHBI OBITh HamnpaBieHbl OTBET Ha
oGparnenue, 1u60 yBeAOMIICHHE O TIepeajipecalii 00paleHus;

- CyTh OOpalleHus, IPEAIOKEHHs], 3asBJICHUS UK XKAI00BI;

- JIMYHYIO IOAIUCH U J1aTy.

B ciydae HEOOXOAMMOCTH B MOJTBEPXKACHHE CBOUX OBOAOB IpaKAaHUH MOXKET
HpI/IJ'IaFaTI) K NDHCbMCHHOMY 06paHICHI/IIO JIOI(yMCHTBI u MaTepI/IaJIBI JII/I6O nx
KOIIUHU.

9.4. 3aBenyIOll{ii, OTBETCTBEHHBbIM 3a MNpHUEM M PErUCTPALHUIO oOpaleHui
rpaxiaH:

= poBepsieT NPaBUIBHOCTh aJpecaldi KOPPECNOHJCHUHWH M IeJIOCTHOCTh
YIIaKOBKM, BCKpHIBAaeT KOHBEpPTHI, IPOBEpsieT Hanu4Me B HHUX JOKYMCHTOB,
pazopBaHHbIE JOKYMEHTBI TOJKJICUBAET;

= npuaaraeT BIepeId NMUCbMa IOCTYNUBIINE C HAM NOKYMEHTBI (macmopT,
BOCHHBII OMJIET, TPYAOBYIO KHIJKKY, IEHCHOHHOE yJIOCTOBEPEHHUE, dbororpadpun u
T.J.), K TEKCTY MMHCbMa IIpUjiaraeT KOHBEpT;



= COCTaBJISIET aKT Ha MUCbMa, MOCTYNHUBIINE C JACHEKHBIMHA 3HaKaMH (Kpome
U3BATBIX M3 oO0palleHus), LEeHHbIMH Oymaramu (OONMranusMu, aKIUsSIMH),
nojapkamu, 6e3 TICbMEHHOT'O BIIOYKEHHUS;

- C HeJOoCTauye JIOKYMEHTOB, YITOMSHYTBIX 3asiBUTEJIEM B OMUCSAX HA IIEHHBIE
MKChMa;

- BO3BpallacT Ha I0YTy OOpalleHHe rpaKAaHHHA, MOCTYNHBIICS OIIHOOYHO
(He mo agpecy).

9.5. Perucrpanus oOpaleHuid rpakIaH OCYLIECTBISETCs, KaK NpPaBUiO, B IECHb
MOCTYTIJIEHUs OOpallleHusl WJIM He To31Hee TpEX MHEH ¢ MOMEHTa IOCTYIUICHU,
OTIENIBHO OT OCHOBHOTO J€JIONPOU3BOICTBA.

B peructpaninoHHO-KOHTPOJIBHYIO KApTOUYKY BHOCHTCH:
- (aMuus, THULUAIBI TPAXKIaHIHA (B UMEHUTENILHOM MaZIeXke);

- IIOYTOBBIN apeC WM JaHHbI€ TpaxIaHWHa, B aJApeC KOTOPOro IpOCAT
HallpaBUTh OTBET Ha 06pau1eHHe;

- THUII 1OCTaBKH obpaienus (moctymnuio no MuTtepHeTy, dakcy u T.4.);
- BUJI oOpaleHus (MpeaioXeHue, 3asBiIeHne, Kanooa);
- KpaTKoe coJiep)kaHue oOpaleHus;

- Ha¥MEHOBaHKe OpraHa, OTKyza MOCTYIUIO OOpalleHue, 1aTy U UCXOIAIINI
HOMEp COIMPOBOAUTENILHOIO MHChMA (TIPH HATTMYUH ).

9.6. PericTpaldOHHBIN ITAMII IPOCTABIIIETCS] B IPAaBOM HUIKHEM YIIIy Ha IIEPBOM
JCTEe MHCBMEHHOro OOpallleHHs, a He Ha COMPOBOIUTEIbHOM IHCbME (IpU €ro
HaJ'II/I“II/II/I). Ecmn MCCTO, HpeﬂH%HaHGHHOe JJIA peFI/ICT‘paHI/IOHHOFO mramMiia,
3aHATO TEKCTOM, INTAMII MOXET OBbITh TMPOCTAaBJIEH B HHOM  MECTE,
o0ecreunBalolleM €ro MpOYTEHHE.

Ha oOpalieHuu rpakJaHHHa He JONyCKaeTcs JellaTh HMKaKHX HaAIMMCed, KpoMe
IIPOCTABJICHUS PETUCTPALIOHHOrO IITAMIIA.

9.7. PerucrpupyroTCsi IepBHYHBbIE OOpAaIeHHs ITyTeM IIPUCBOCHHS KaXIOMY
MOCTYNHMBIIEMY IOKYMEHTY MODSAKOBOIO HOMepa, KOTOPBIH BKJIIOYAeT B CeOS
nepByto OykBy (aMuiMu TrpaxJaHHHA, THPE, COOTBETCTBYIOLIMH MOPSAKOBBIM
HOMep, Kocas 4epTa 1 OyKBeHHOe 0003Ha4YeHHe «I1» (MHCbMEHHOe oOpalleHue).

9.8. IlucbMa OQHOrO M TOrO XK€ aBTOpa M IO ONHOMY M TOMY JXX€ BOIIPOCY,
IIOCTYIHUBIIME [0 MCTEYeHHs CPOKa PpACCMOTPEHHs IIepBOrO OOpalleHHs,



CUMTAIOTCS TEPBUYHEIMUA M PETHCTPUPYIOTCS 32 OMHUM M TEM XK€ HOMEPOM, HO C
nob6asieHneM Hu@pel — 2, 3 U T. 1.

9.9. O6pamenne, MOANMKMCAHHOE AByMs M Oojiee rpakIaHaMH, pErHCTPUPYETCA KaK
KOJUIeKTHBHOE. KOJUIEKTHBHBIME SBIIAIOTCA TaKXKe OOpallleHHsA, IOCTYIHUBIIHE OT
VMMEHH KOJUIEKTHBA OpraHM3alldH, a TaKXkKe PE30JIOUUH COOpaHUHA ¥ MHUTHUHIOB.
KonnektuBHOMY 00paleHnI0 NpUCBAaUBAETCs OYepeIHOMN IOPSIKOBEIA HOMED, I1e
BMECTO IepBoii OyKBBI haMuiiK TpaxaaHiHa yka3biBaeTcs «Koiy.

9.10. 3aBenyromuii mpoBepsieT oOpalleHHe Ha MTOBTOPHOCTL. IIoBTOPHEBIM
cydTaeTcs oOpalleHue, MOCTyUBIIee OT OJHOIO U TOIO € aBTOpa [0 OAHOMY H
TOMY K€ BOIIPOCY, €CITH CO BpEMEHH MepBOro oOpallleH’sl UCTEK YCTaHOBJIEHHBIH
3aKOHOJATEIbCTBOM CPOK PaCCMOTPEHHMS UJIH 3asABUTE/Ib HE COTJIACCH C IIPUHATHIM
0 ero OoOpalleHHI0 pelleHHeM. Perucrpupyrorcs OOBIYHBIM IIOPSIKOM, B
PErucTpalOHHO-KOHTPOJIbHOM KapTOYKe Je/1aeTCsi OTMETKa O TOBTOPHOCTH.

He cuurtaercs ITOBTOPHBIM 06pameHHe OIHOI'0O U TOro X€ aBTOpa, HO IO pa3HbIM
BOIIpOCaM, a TaKXX€ MHOI'OKPATHBIC O6paHIeHI/ISI.

9.11. MHOTOKpaTHBIM CUHTAeTCs OOpallleHHe TpaXIaHHHa, KOTOpOe IMOCTYMHJIO
foisee OBYX pa3 MO OJHOMY M TOMY e BOIPOCY H II0O KOTOPOMY aBTOPY [aHBI
HCYEPIBIBAIOIINE OTBEThl COOTBETCTBYIOUIMMM KOMIETEHTHBIMH OpraHaMH HIIA
JOJDKHOCTHBIMH JIMLIAMH.

10. HanpaBjieHne NucbMeHHbIX 00pallleHHid HA pacCCMOTpeHHe

10.1. Tlo xaxkmoMy nHchMeHHOMYy ofOpamenuto JOY naer mnopydyeHue
WCIOJHUTENIO, B JOJDKHOCTHOM MHCTPYKIHMHM KOTOPOro IIpONKMCaHa JaHHAs
dyHKIHs, T100 HCIOJHEHHE BO3JIaraeT Ha cedsl.

[Topy4eHue 3aBe/lyIOLIero J0JKHO CONEPXKATh:

- (baMI/IJ'II/IIO H HHHUIHAJBI JOJDKHOCTHOIO JIMIa, KOTOPOMY AaeTCs IOPYUECHHUE,

- HOPAIOK U CPOK MCIIOJIHEHHMS;

n= [OIMUCH IOJDKHOCTHOIO JIHMIIA, JAaBIIEro MOpy4YeHHE, C pacluuppOBKOH
MOATUCH U YKa3aHUEM JaThl.

10.2. TIlopyuenue 3aBemytomero JIOY  MoxeT HaBaTbCAd  HECKOJIbKHM
HCIIOJIHUTEIAM. B 3TOM Cily4ae OTBETCTBEHHBIM HCIIOJIHMTEIEM SBIACTCA TOT, KTO

3alMCaH B NOPYUCHUH IIEPBBIM.

10.3. TlopyueHue pYKOBOOMTENSI MOXET COCTOSTh K3 HECKONBKUX YacTeH,
MPEAMUCHIBAIOIIMX KAXIOMY MCIOIHHUTENIO CAMOCTOSTENILHOE IeUCTBHE, MOPAIOK
U CPOK HCIIOTHEHHUS.



10.4. TlopyyeHre ¢ KOHKPETHOW HAaTOW WCIIONHEHWS IMOJJIEXUT BBHINOJHEHUIO B
yka3aHHBIH cpok. [lopyueHwe Oe3 yka3aHWs KOHKPETHOW IaThl WCIOJHEHUS,
nMeroiiee IMOMETKY ((CpO‘lHO» HCIIOJIHACTCSA B 3-ﬂHEBHBIﬁ CpOK, HMEIlIee
noMetky «OnepaTtuBHO» B 10-1HEBHEIN CPOK, OCTabHEIE B 30-1HEBHBIA CPOK.

10.5. 3anperaercss HanmpapiATh 0OpallleHHe Ha PaCCMOTPEHHE B YUPEKIECHHE HIIH
NOJDKHOCTHOMY JIMILY, pelleHne WM neiictBHe (Oe3meiicTBHE) KOTOPBIX
obxamyeTcs.

10.6. OdopMiIATh pe30JIOLHI0 Ha 00OpallieHUH He JOIyCKaeTCsl.
10.8. OTBeTCTBEHHBIN 3a IPHUEM U PErHCTPalHIO OOpallleHuid rpaykaaH:

BHOCHT TEKCT IIOPYYEHHS 3aBEIYIOLIEr0 B PErHCTPALMOHHO-KOHTPOJIBHYIO
KapTOUKY;

ecIM B IIOPYYEHHH HECKOJBKO WCIOJHHUTENEH, TO [elaeT HeoOXomuMoe
KOIIMYECTBO KOMHUi obOpamienus W mopydeHus. [lOMMHHUKKM oOpalleHus M
MOpYYeHHs OCTAIOTCS Y OTBETCTBEHHOTO 32 TMPHEM M PEruCTPALHI0 OOpalleHui
TpaK/iaH, UCTIONHHUTEIO HAPABIISIFOTCS KOMUY 00OpalleHus ¥ IOpy4EHNS,

Ha OOpalleHUsAX, B3ATBIX Ha KOHTPOJIb, IIEPEJ] HaIlpaBIEHHEM Ha PacCMOTPEHHE
npocrasisiercs mramn «KKOHTPOJIby;

MUCbMEHHOe o0pallleHue, CofiepKallee BOIPOCH], pelIeHHe KOTOPhIX HE BXOIMT B
koMmierennuto JIOY, HampaBisieTcsi ¢ CONMPOBOAUTEIBHBIM IMHCHEMOM B TEYEHHE
ceMH JHeH CO JHS pEerucTpali B COOTBETCTBYIOIUMH OpraH MECTHOIO
CaMOyIpaBleHHs, Y4YpexXJeHHe WIM IODKHOCTHOMY JIHMIYy, B KOMIIETEHIIHIO
KOTOPBIX BXOOUT pEIIeHHe TIOCTaBIEHHBIX B OOpallleHUd BOIPOCOB, ¢C
yBEJIOMIIEHHEM TpaXKJlaHWHA, HalpaBHUBILEro oOpallleHHe, O Iepeanpecaliu, 3a
HCKITIOUEHHEM CITyJaeB, YKa3aHHBIX B IyHKTE 5.5.

Bapenyroumii  JIOY rmnpu  HampaBieHHH ITHCBMEHHOrO OOpalleHus, IIo
KOMIIETEHI[MA MOXET 3alpaliuBaTh JOKYMEHTBl M MaTepHalibl O pe3ynbTaTax
paccMOTpeHHUst 0OpaIeHus .

11. PaccmoTpeHue o0pameHuii

11.1. MicnonHuTens IpU MOJYyYEHHH MHUCHbMEHHOro OOpalleHus, IPUIOXEHUH K
HeMmy (mpu HauMyuu), ¢ mopydeHueM 3asenyromero JIOVY, B mpenmenax cBOHX
MOJJTHOMOYHU BIIpaBe:

[purnamaTs 0OpaTUBIIKAXCS TPaXIaH s TUYHOH Oecenbl;

B ciydac HEOOXOOUMOCTH B YCTaHOBJICHHOM 3aKOHOJATEIbCTBOM IIOPANKEC
3anpaluBaTh JONOJHUTEIbHBIC MATCPHUAJIBL U I10JIy4aTh OOBSICHEHHS OT rpaxaaH;



YyacTBoBaTh B paboTe KOMHCCHM [UIsi IIPOBEPKH (DAKTOB, H3JIOKCHHBIX B
oOpallieHusX, B TOM YKCIIE C BBIE3IOM Ha MECTO;

3aBefyOIIMA HMeeT MpaBO HaNpaBjIAThL 3alpoCkl B HHBIC HCIOJHHTENIBHO-
pacrmopsAWTEIbHbIE OpraHbl MECTHOTO  CaMOYIPaBJICHHs, MYHHIHUIATIBHBIC
npennpusTAs W yupexxaeHus.  OpraHbl  MECTHOrO  CaMOYIpPaBJICHHA,
MYHHUIUIAIbHbIE YYPEXKIEHHS M INPEANpPUATHS, JODKHOCTHBIE JIMLA IO
HalpaBJIeHHOMY B yCTaHOBJIEHHOM IOpsAKe 3ampocy 3asenayromero 10Y 00s13aHEI
B TedyeHHe 15 mHel mpemoctaBUTh NJOKYMEHTBI H MaTCPHAIIBI, HEeOOXOOUMEIE I
paccMOTpeHUs OOpallleHus, 3a HUCKIIYEHHEM JOKYMEHTOB W MaTepHalloB, B
KOTOPBIX COJIEPIKAThCS CBEIECHMS, COCTABJAIOLINE TOCYNapCTBEHHYIO HJIM HHYIO
OXpaHseMyro (eaepaibHbIM 3aKOHOM TalHY, B JUIS KOTOPBIX YCTaHOBJICH 0COOBIH
MOPSIOK IPENOCTABIICHHUS.

11.2. IloAroToBieHHBEIE [0 pe3yibTaTaM pPACCMOTPEHUS OTBETHI IOJDKHBI
COOTBETCTBOBATH CIIEAYIOIIUM TPEOOBAHUSIM:

OTBET IOJDKEH COIEpKATh KOHKPETHYIO M 4YeTKylo HHGOpPMalHi0 II0 BCeM
BOTIPOCaM, MOCTABJEHHBIM B OOpalleHnn (YTo, KOTNa ¥ KeM CIeNaHo Wid Oynet
JenaTbes);

ecd Npock0a, U3NO0KEHHAs B OOpallleHUH, HE MOXET ObITh yIOBJETBOpEHa, TO
YKa3bIBaeTCsl, 10 KAKUM IIPHUYMHAM,

B OTBETE€ JIOJUKHO OBITh yKa3aHO, KOMY OH HallpaBjIeH, [ara OTIIPaBKH,
PErMCTPallMOHHBIA HOMep oOpaiieHus, (amuius, WAMs, OTYSECTBO U HOMEp
Tene(OHa UCTIOTHUTENS.

11.3. Ilpu yxoze B OTITyCK HCIIOJIHUTENb 00s3aH MepeaaTh Bce HMEIOLIHecs y Hero
Ha WCIOJHEHWH MHChbMEHHBIE OOpallleHHs TpaxIaH PabOTHUKY, BPEMEHHO €ro
3aMelIaolIeMy.

11.4. Tlpu nepeBoje Ha APyryr paboOTy HMIM OCBOOOXIEHUM OT 3aHHUMAaeMOi
nomxHocTy B JIOY IO/DKHOCTHOE JHII0, 00s3aHO CHaTh BCE IMHMCbMEHHBIC
oOpailleHus 10JDKHOCTHOMY JIMILY, Ha3HaYCHHOMY PYKOBOAHUTEIEM.

11.5. HcnonHuTtenbs TOTOBHUT NHUCbMEHHBIM OTBET Tpa)K[aHUHY MO CYILIECTBY
IIOCTaBJIEHHBIX B OOpalleHHH BOIPOCOB M TPENCTaBIAET €ro Ha IIOANHCH
3aBenytomemy JIOY, naBuieMy HOpydeHHe IO PacCMOTPEHHIO OOpalleHHs, He
[O3/{HEE MATH JHEH 10 AaThl OKOHYaHUs CPOKa paCCMOTPEHMUS.

11.6. Tlocne moamucanus 3aBemyromuM JIOY oTBera rpakIaHuHy IOJJIMHHUK
OTIPABJIAETCS TPAKAAHUHY, KOS OTBETA IOAIIUBACTCS B 1EJI0.



11.7. Obpaiienue cuuTaeTcsi paCCMOTPEHHBIM, €CIIM 3asiBUTENIO JaHbl OTBETHI Ha
BCE IIOCTABJIEHHBIE B HEM BOIPOCHI, IPUHITBI HEOOXOJUMBIE MEpHI, [1aHbI
U CUYEPIBIBAIOIINE PA3bICHEHUS.

11.8. PaccmoTpenne oOpalieHHH 0CYIIECTBISICTCA Ha 0€3B03ME3IHOM OCHOBE.

12. Opranu3anusi ¥ NpoBeJeHUe JTHYHOIO NpHeMa rpaskaaH

12.1. B JAOY nomKHOCTHBIM JIMIIOM, BEOYLIUM JIMYHbIA NpUEM TpaxnaH B
yCTaHOBJICHHBIC 4achl, ABJisieTcs 3aBenyrouuii JJOVY.

12.2. Unbie momxHOCTHBIe suiia JJOY BemyT paboTy ¢ yCTHBIMH OOpallleHUSIMHU
TpaXaaH B XOJ€ UCIOTHEHHS CBOUX NOJDKHOCTHBIX OOSI3aHHOCTEH.

12.3. I'paduk nuuHoro mpuéma rpaxnan 3asemyromuMm IOV pasmemaercs Ha
undopmanuonnoM crerge 1OV, Ha odpunmansHoM caiite J[IOVY.

['paxmaHe,  WMCIOIIHE  JIBFOTBI M IPEUMYINECTBA,  YCTaHOBJIEHHBIE
3aKOHOAATeIbCTBOM Poccuiickoit denepanny, IpUHUMAKOTCA BHE OYEPEIH.

12.4. B ciy4ae, eciid HM3JI0KEHHBIE B YCTHOM OOpallleHHMM CBEIEHUS SBIISIOTCS
OYEBUIHBIMM U HE TPeOYIOT JONOJHUTEIBHOW MPOBEPKH, OTBET HAa OOpalleHHEe C
COTJIacHsl TpaXXJaHWHA NAeTcsd YCTHO B XOJE JHYHOro IpHeMa, O YeM JeJlaeTcs
3alMCh B KAapTOYKe JMYHOTO IpUeMa rpaxKJaHrHA. B OCTalbHBIX ClIydasx HaeTcs
IMCbMEHHBINA OTBET IO CYIIECTBY IMOCTABIEHHBIX B 00OpalleHHK BOIIPOCOB.

12.5. Bo Bpems H4YHOTrO MpUEMa IrpaKIaHUH UMEET BO3MOXKHOCTD M3JI0XKHUTh CBOE
obpamenne yctHo nub0 B mnHchMeHHOH Qopme. IInceMenHoe oOpalienue,
IIPpUHATOE B XOAC JIMYHOI'O HpI/IéMa, IMOOJIC)KUT PETUCTpAlUH H pPacCMOTPEHUIO B
HOpPsJIKE, yCTAaHOBJICHHOM 1€ CTBYIOLIMM 3aKOHOAATEIbCTBOM.

12.6. B ciyyae, eciu B 0OpallleHUU COIEPIKATCsS BOMPOCHI, PEIIEHHE KOTOPBIX HE
BXOIMT B KOMIETeHIIHIO 3aBenytomiero JOY, rpaxnaduHy NaeTcst pasbsCHEHUE
Ky/la ¥ B KAKOM TOpPSIIKe OH MOXeT 00paTUThCS.

12.7. B xo0/1e TMYHOro NMpHéMa IrpaKIaHuHY MOXKET ObITh OTKa3aHO B JaJIbHEHIIEM
paccMOTpeHHH OOpalleHus, ecli eMy paHee ObUl JaH OTBET IO CYIIECTBY
MOCTaBJIEHHBIX B 00pAIleHUU BOIIPOCOB.

12.8. [lo OKOHYAaHUH JIMYHOI'O MPHEMA HODKHOCTHOE JIMIIO, IPOBOAMBIICE MPHEM,
JIOBOIMT 10 CBEJCHHS 3asBUTENs IPUHATOE pelleHHe WIX UHPOPMHUPYET O TOM,
KOMy OyJIeT IOpy4eHO PacCMOTPEHHE U IPUHSATHE MEP II0 €r0 00paIleHHIO.

12.9. JIoJDKHOCTHOE JIUI0, IIPOBOAMUBIIEE NIPUEM, MO pe3ylIbTaTaM PacCMOTPEHHSA
oOpallleHW TrpaxaaH IpPUHUMAaeT pEIICHHe O IIOCTaHOBKE Ha KOHTPOJIb

UCITOJTHEHUSI IOPYYECHHH.



12.10. Cpox ucnonsenus- 30 gHe# co THA PETHCTPALUK YCTHOTO OOpaIeHHs.

12.11. Marepuansl ¢ IMYHOrO NpuéMa rpaXkiaH, XpaHATCs 5 (MATh) JIET, MOCIE
Yero YHUUTOXKAIOTCA B YCTaHOBIEHHOM IOPSIKE.

13. ITocTaHOBKa 00palleHHil HA KOHTPOJIb

13.1. OcHoBaHWeM A IIOCTAHOBKH OOpalleHus TpakJaHHHA Ha KOHTPOJIb
ABIsAeTca obOpamende, mnocrynuBiiee B JOY, B KOTOpoM cooOmiaercs o
KOHKPETHBIX HApYIIEHHIX 3aKOHHBIX IIPaB H HHTEPECOB MPAKJAHUHA.

13.2. PemeHne o IIOCTAHOBKE OOpaleHUs] Ha KOHTPOJIb IPHHAMAET 3aBEIyIOIIH
JIOY, naBimii mopydeHue o paCCMOTPEHUIO 00palleHHS.

13.3. IToctaHOBKa OOpalleHHsI Ha KOHTPOJIb IIPOM3BOTUTCA B LEJAX BBIABICHHUS
npuauMasmuxes JJOY mep mo 3amuTe 3aKOHHBIX IIpaB U UHTEPECOB IpaXkIaHWHA,
a B Clly4ae MOBTOPHBIX (MHOTOKPAaTHBIX) OOpallleHHH - yCTpaHEHMs yKa3aHHBIX
HEI0CTaTKOB.

KoHTpob ycTaHaBIMBAETCA 32 PACCMOTPEHUEM:!

-3aIpocOB M OOpalieHuil fenyTaroB (WIEHOB) OPTaHOB 3aKOHOAATeNbHOH,
[IPEeCTaBUTEIBHON BJIACTH BCEX YPOBHEH;

-0bpalieHuii rocyapcTBEeHHBIX OpraHoB, OPraHOB MECTHOIO CaMOYIpPaBJICHHS,
PENAKIMH CpejicTB MaccoBoi MH(OpMAIMH, B KOTOPBIX yKasaHa Ipocsda o
IIpeIOCTaBIeHHH OTBETA;

-o6palleHyii, HallpaBJIeHHbIX B HHBIE HCIOIHUTENbHO-PACTIOPSIIUTEIbHBIE OPTaHbI
MECTHOTO CaMOYIPABJICHHS, MyHUIMIIAJbHbIE YIPEXKIACHHUS paioHa;

-o0paleHui Mo yCMOTPEHHIO PYKOBOAUTEIS.

13.4. Kourtponms B JIOV 3a HOpSOKOM pacCMOTPEHHs OOpalleHu# IpaxaaH
OCYILECTBIISIET 3aBe Iy OLIUMN J1I0Y.

14. Ilpoasienne cpoKa paccMOTpeHHsi 0OpaleHHil rpaxIaH

14.1. OcHOBaHMEM IS IPOJUIEHHs CPOKa PACCMOTPEHMs OOpallleHus TpaXIaHiuHa
B JIOV sBisieTcs HEOOXOAMMOCTh JOMNOJHMTENBHOM MPOBEPKH HM3JIOXKEHHBIX B
o6pallleHH: CBEJeHM, a TaKkKe B Clydae HaIpaBleHMs 3anpoca B Ipyrow
roCyJapCTBEHHBI Oprad, OpraH MECTHOIO CaMOyNpaBlieHHs, OpraHU3alnio
ropoja C HeNbiO MOJyYeHHS HH(POPMAlUUM, HEOOXOAUMOH HJA PaCCMOTPEHHS
oOpareHus.

CpOK paccMOTpPeHHs 00pAIICHAS MOXKET ObITh IIPOJUICH He Gosiee YeM Ha 30 AHeH.



14.2. IIng peuieHuss Bompoca O MPOIJICHWH CpPOKa PacCMOTPEHHS OOpalleHHs
HCIIOJTHATENIb TOTOBUT CIYy)KEOHYIO 3alHMCKy C OOOCHOBaHHMEM HEOOXOIUMOCTH
MPOUIEHUS CPOKa PacCMOTPEHHUs M MPEACTaBIACT e€¢ 3aBenyromemy OV, mo
MOPYYCHHIO KOTOPOrO paccMaTpuBaeTcs oOpalleHune, He MO3AHee S mHed 1o
UCTEUCHHUS CPOKA MOPYUESHHS.

14.3. Ecnu 3aBenytomuit JIOY Ha ocHOBaHWH CITY)X€OHOW 3aUCKU MCIIOTHUTEIS
OPUHUMAeT pelleHde O MPOJJIEHUU CPOKa pacCMOTpPEHMs OOpalleHus, B PaBOM
BepXHEM YITIy CIyXXeOHOH 3aluCKU OH YKa3blBaeT CpPOK MPOAJIEHUS, CTaBUT
MOJIKCH U ATy IMOANUCAHUS.

14.4. McnonnuTens B JaHHOM Cily4ae yBENOMJIAET I'DaKJaHWMHA, HallpaBUBIIErO
obparienue B JIOY, o npojuieHun cpoka pacCMOTPEHHsI €ro oOpalleHus.

15. IloaroToBka U HaMpaBJieHHE OTBETA HA OOpalleHHe IPakAaHHHA
15.1. UcnionHuUTENb, HECET OTBETCTBEHHOCTH 3a [TOArOTOBKY OTBETA!

-4€TKO, [TOCIIEA0BATEIbHO, KPAaTKO H3JIaracT pa3bsICHEHUS Ha BCE IIOCTABICHHBIE B
oOpalleHnH BOIIPOCHI,

-[IpH TIOATBEPKIECHNH CBECHUMH, N3JI0KEHHBIX B 00OpallleHHH, YKa3bIBAET B OTBETE,
KaKHe Mephl PHUHSATHI 0 00pallleHuIo;

-IIpH MIOJTOTOBKE OTBETa B BBHIMIECTOAIIMHA OpraH HCIOJHHMTEIBHON BIIACTH, IO
IIOPYYEHHIO KOTOPOr0 pPacCMaTpHUBAIOCh OOpallleHHWe TpaXJaHWHA YKasbIBaeT,
KOrja IpPOWH(POPMHUPOBAH 3asBUTENb O pe3yJbTaTaX pacCMOTPEHHS €ro
oOparieHus:, TMOO TpHUIaraeT KOIMUIO OTBETa 3asBUTEIIO,

-[IpA IIOATOTOBKE OTBE€Ta Ha KOJIJIEKTHBHOC 06pameHHe YKa3bIBa€T, KOMY U3
06paTHBLHHXCSI rpaxziad HallpaBJICH OTBET,

-py  OPOMJEHHH CpOKa pacCMOTpeHus obpaiienus MO0 B ciydae
HEBO3MOXKHOCTH  DEIIEHHS BOMPOCOB, O0003HA4YeHHbIX B OOpalleHHH, B
YCTaHOBJIEHHBIE CPOKH, B OTBETE I'PaXK[AHUHY YKa3bIBaE€T CPOK OKOHYATEIHLHOTO
pelLIeHus BOIIPOCOB;

-€CJIM 110 pe3yJIbTaTaM pacCMOTpPeHHs oOpalleHus rpaxJaHMHa IIPUHAT IIPaBOBOM
aKT, TO €ro dK3eMIUISIp HaIpaBlseTcs IpaXAaHUHY BMECTE C CONPOBOAMTENLHBIM
MMUCHEMOM, MOANMKMCAaHHEIM 3aBenytouum 10V,

-€CJIM Ha 06pan1eHHe JacTCs HpOMC)KYTO‘IHBIfI OTBET, TO B TCKCTE YKa3bIBACTCH
CPOK OKOHYATEJIEHOTO pa3pelleHus1 BOIIpoca.



15.2. B 1€BOM HMXKHEM YIJIy Ha KOIIMK OTBETA YKA3bIBAIOTCSA (haMUINS, HHULUAIIB]
UCIIOJIHUTENST U HOMEpP €ro ciy)eGHOro TenedoHa, CTAaBUTCS JIMYHAsA IOAMHUCH
UCIIOJTHUTEIS.

15.3. TloaroToBieHHBIH OTBET IepenaeTcs Ha MOANUCH 3aBeayromemy JIOY,
JaBIIeMy IOpYYeHHE IO PacCMOTpEHHIO obOpamieHus. PykoBoauTens B ciydae
COIJIaCHs C OTBETOM MOJIUCHIBAET €ro, PErUCTPUPYET U OTIPABIIACT IpaXk TaHUHY.

15.4. Ecu pyKOBOJIHUTENL He COMVIACEH C OTBETOM, TO B TIPABOM BEPXHEM YTy OH
CTaBUT HEOOXOIMMYIO BH3y, IOCIE 4Yero oOpalieHHe ¢ NPUIOXKECHUAMH (IIpH
HAJIMYHH ) BHOBB Tepe1aeTCsl UCIIOTHHUTEIIIO.

15.5. OTBeTsl Ha oOparleHus nevyaratorcs Ha O1ankax JJOVY.

15.6. B oTBeTe rpaKIaHWHY WM BBIIECTOSIIEMY OpraHy BJIACTH, IO IIOPYYEHHIO
KOTOpPOr0 paccMaTpUBalloch OOpallleHHe rpak[IaHWHA, yKa3bIBAe€TCA DPE3yJbTaT
pPaccMOTpPEHHS OOpaIIeHHs: MEPbl IPUHATEI, PEIIEHO MOJOKUTEIBHO, Pa3bICHEHO,
0TKa3aHo, (PaKThI MOATBEPAUIUCE HIIH (DAKTEI HE [MOJTBEPANUIIUCE.

15.7. OTBeTBl He COOTBETCTBYIOLIME TpeOOBaHUSAM, IPEAYyCMOTPCHHBIM
HACTOSIIUM perjiaMeHTOM, BO3BPAIlalOTCs UCIIOTHUTENIO IS I0pabOTKH.

15.8. Ecnu oTBeT mpencraBisieTcs Ha oOpallleHHe, MOCTaBIEHHOE HAa KOHTPOJIb,
PYKOBOIHTENH IOCIE O3HAKOMJIEHHS M COTJIACHS C OTBETOM CIHUCBIBACT €ro B
apXHBHOE J1eJ10, CTaBUT IOIINUCH U AaTy.

15.9. ITocne mommucaHus ortBera 3aBemyromuM JIOY u HampaBjeHHWS OTBeTa
3aSBUTENIO, TOpYYeHHe  PYKOBOZHUTENS,  oOpalleHwe, OOKYMEHThl IO
paccMoTpenuio (IpH HaJIM4MH), KONHMsS OTBeTa TpaXJaHWHY BMeCTe C
PEruCTPalOHHO-KOHTPOILHOM KapTOYKOU MOAIINBAIOTCSA B ApXUBHOE [CJIO.

16. KonTpoJb 32 paccMOTpeHHeM o0palleHuil rpazkaaH

16.1. Kortpons B JIOY 3a cpokamd H IOPAIKOM DPacCMOTPEHHs OOpalleHuH
rpakaad ocyuiectsisercs 3aegyromum JI0Y.

17. OTBeTCTBEHHOCTHh HOJKHOCTHBIX JHIl NpH padore ¢ oOpaleHHAMH
rpaxiaaH

17.1. T'paxnane BrmpaBe oOxanoBarh pemenus, npuusteie JOY (Ha Tro60oM
yrame), nedictBus (OesneiicTBue) noipkHOCTHRIX Jmu JIOY B nocyneOHoM U
CyleOHOM MOpSAKE.

17.2. Ha nomxHocTHBIX Jm JJOY 3aHMMAOMMXCs PacCMOTPEHHEM OOpalleHHH
rpakIaH BO3JIaraeTcs OTBETCTBEHHOCTh 32 COXpaHEHHe CBEJCHHH, CONCPKAIMUXCs
B 0GpAIEHUSIX TPaXK/IaH, a TAKKe IePCOHATBHBIX aHHBIX rpakaaHuHa. CBenenus,



comepiKaiquecs B o6pau1eHH;1x rpaxaad, U HUX NEPCOHAJIbHBIC OAaHHBIC MOTYT

HCIIOJIb30BATBECA OO/LKHOCTHBIM JIHIIOM TOJIBKO B CJI}’)I(C6HI)IX Oeisx H B
COOTBCTCTBHH C ITOJTHOMOYHUAMH JOJIXKHOCTHOT O JINIa, SaHHMAaroImerocAa

paccMOTpeHHEM OOpaleHus.

17.3. 3anpemaercs nokHOCTHRIM Juiiam JIOVY pasrnamenue comepamieics B
oOpamenuy uHMOPMAIUM O YACTHOM XU3HU TpaxaHuHa Oe3 ero coriacus. He
SABJIACTCA pasrjiallicHuEM CBeIIeHHﬁ, COoZeprKalluxcs B 06paHIeHI/II/I, HallpaBJICHUE
IIMCBMEHHOI'O 06pameHH;1 B HHBIE€ HCIIOJHUTEIIBHO-PACIIOPAANUTEIIbHBIE OpraHbl
MECTHOIO  CaMOYIIpaBJIeHUS, MYHUIMOAJIbHBIE  YYpPEXJEeHMS  palioHa, B
KOMITETEHIIMIO KOTOPBIX BXOJUT PEIeHHe OCTABIEHHEIX B 00paIlleHHH BOIPOCOB.

17.4. 3a HapylieHHe TMOpsAKa W CPOKOB PacCMOTpEHUs oOpalleHu#d TIpaxnaH
NOJDKHOCTHEIE JMIa HECYT OTBETCTBEHHOCTD B COOTBETCTBUH C
3aKoHoOJIaTeNbCTBOM PD.
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