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1. OBIIIME NMOJIOKEHU A

1.1. Hacrosmas WHCTpYKUMS ONpENenseT IpaBuia TOBEACHHUS COTPYIHUKOB
yupexJieHus: (OpraHusalu) HpH MPeIOCTABIECHUU YCIYr HMHBAJIWIAM (MHBIM KaTeropUsM
MaJOMOOMIIBHBIX TPaXK/iaH).

1.2. UuBaauja — JIMI0, KOTOPOE UMEET HAPYIICHHE 3I0POBhSI CO CTOWKHM PacCTPONCTBOM
GbyHKIMI opranu3Ma, 00yclI0BI€HHOE 3a00JIeBaHUSAMHU, MOCIEACTBUAMU TPaBM UM JedeKTamu,
IPUBOJSIIEE K OrPAaHUYEHHUIO MKU3HEICATEIbHOCTH U BbI3bIBAIOIIEE HEOOXOAUMOCTh €ro
COIIMAJILHOM 3aIUTEI".

MajsiomoOomiabHbie rpaxaadHe (MI) — »3To J0au UCHBITHIBAIOIIME 3aTPYAHEHUS TPHU
CaMOCTOSITEIbHOM TEPEIBUKEHUH, TMOJTYYEHUU YCIYTHd, HEoOXonuMoil MHbOpMalu WIH NpU
OpUEHTUPOBAHUHU B MPOCTPAHCTBE (JIIOAU C BPEMEHHBIM HapYIICHHEM 3/I0pPOBbs, OepeMEHHbIE
KEHIIMHBI, IO CTapIIUX BO3PACTOB, JIIOJH C IETCKUMU KOJISICKAMH U T.I1.).

1.3. MucTpykums pazpaboTaHa B cOOTBETCTBHH ¢ DenepaibHBIM 3aKOHOM OT 1 jexadps
2014 roma Ne 419-®3 «O BHeceHMH HW3MEHEHUH B OTIEIbHBIE 3aKOHOIATEIbHBIE AaKTEI
Poccuiickoit ®enepauuu 1Mo BONpPOCaM CONMAIBLHOW 3alllUThl HMHBAJIUJIOB B CBA3U C
patudukanueii KoHBEHIIMM O MpaBax HHBAIUIOBY.

1.4. UncTpykuus pa3paboTaHa B LENsAX oOecreueHus: JOCTyla WHBATUAOB K yCIyram U
0o0BeKTaM, Ha KOTOPBIX OHH MPEAOCTABISIOTCS, OKa3aHUS MPH 3TOM HEOOXOJUMOW MOMOIIH, U
MOXKET OBITh HCIIOJIb30BaHA MPU MHCTPYKTUPOBAHHHM PAOOTHHUKOB YUPEXKJIEHUH (OpraHu3aiuii)
mo00i  cdepbl  IeATENbHOCTH, NPEJOCTABISAIONINX YCIYT'M HACENeHUI0, a TaKke MpH
HEMOCPEACTBEHHOM OKa3aHUU YCIyT UHBAIHUIAM.

1.5. TpeboBaHUs K YPOBHIO MOATOTOBKYU IEPCOHAIA!

a) S3HAHUEC TIOHATUA <«JOCTYIHasA Cpcla UId HHBAJIUAOB» W OCHOBHBIX Tpe60BaHPII>i
AOCTYIIHOCTH OOBCKTOB H yciayr Ui MaJIOMOOUIBLHBIX rpaxkiaH; OCHOBHBIX BHJOB
APXUTCKTYPHBIX, I/IH(I)OpMaI_II/IOHHBIX U CUTYallTUOHHBIX 6apbep013, MNPCITCTBYOIUX MTOJTYUCHUTO
yCIyr HHBaJIWJaMU (MF) HapaBHC C OPYIrUMH JIMIAMH, a TAKKC BO3MOXKHBIX CIIOCOOOB HUX
YCTPAHCHUS B 3aBUCUMOCTHU OT KATCTOPUHN MHBAJIUJHOCTH,

0) OCBEIOMJICHHOCTh O TepeuHe MNpPEeAOCTaBIIIEMBIX YCIyr B OpraHu3aunuu; ¢opmax u

MOPSJIKE TPEIOCTABICHUS YCIIYT (B OpraHU3alliy, Ha I0MY, 3JIEKTPOHHO U AUCTAaHIIMOHHO);



B) HMH()OPMUPOBAHHOCTH O CHEHHUATBHOM (BCIIOMOTaTeIbHOM) OOOpYIOBAaHUU U
MPUCTIOCOONICHUAX ISl MHBAJIMIOB, UMEIOIIUXCS B PACTIOPSHKCHUN YUPEXKACHUS (OpraHnu3alum),
HAJIMYMU JIOCTYTA K HUM, MOPSAJKE UX IKCIUTyaTaluu (BKIIOYas TpeOoBaHMUs OE30M1aCHOCTH);

I') O3HAKOMJICHHE C TOPSJIKOM DJBaKyallMl TpaXJaH Ha OOBEKTe, B TOM YHUCIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIydasX U YPE3BBIYANHBIX CHTYaIUsX;
1) HaJu4ue pa3pabOTaHHBIX IPAaBUJI B3aUMOJEHCTBUS COTPYIHUKOB YUPEKICHUS

(opranu3anyu) Opy NpeIOCTaBIEHUH YCIyT HHBATUAY.

2. OBIIUE IMTPABUJIA DTUKETA

2.1. Obpawenue k uenogexy: TIpH BCTpede OOpaIlaliTeCh ¢ WHBAIUIOM BEXKIIMBO H

YBOXUTEIHHO, BIIOJHE €CTECTBEHHO I0XaTh HWHBAIHAY pyKy. Korma Bel pasroBapuBaere C
WHBAJIMJIOM JIIOOOM KaTeropuu, oOpalaiTech HEMOCPEJACTBEHHO K HEMy, a He K
COTPOBOXKIAIOIIEMY UJTU CYPIOTIEPEBOTUHUKY, KOTOPBIE MPUCYTCTBYIOT IIPH Pa3roBOpeE.

2.2. Adexeamnocmb u_8exciu8ocmy’. OTHOCHTECh K JPYrOMYy 4YellOBEKYy, Kak K cede

caMOMy, TOYHO TaK JK€ €ro YyBaXalWTe — W TOTJa OKa3aHWe YCIYId B YUPESKICHUU
(opranuzanuun) u obmeHue oyayt 3pPpexKTUBHBIMHU.

2.3. Hazvisaiime cebs u Opyeux: KOTJa BBl BCTPEUACTECh C UEIIOBEKOM, KOTOPBIHA IIJIOXO

BHJIUT WJIM COBCEM HE BHUJHT, 00s3aTEIHHO Ha3bIBAWTE CeOS M TEX JIIOJCH, KOTOPBIC MPHUILIH C
BamHu. Eciu y Bac o0rras Oeceia B rpyIine, He 3a0bIBaliTe TOSICHUTH, K KOMY B JJAHHBI MOMEHT
BBl 0OpaIaeTech, ¥ Ha3BaTh ceOs.

2.4. [Ipeonooicenue nomowsu’ €civ Bbl MpeJUlaraeTe MoMOIlb, KAUTE, T0OKa €€ MPUMYT, a

3aTeM CIpalluBaiTe, YTO U Kak JeliaTh; BCErja Mpeajiaraite MOMOIIb, €CIM HYXHO OTKPBITh
TSKEITYIO ABEPb UM 00OUTH MPENATCTBUE.

2.4. Obecneuenue docmynnocmu yciye. BCETJa JUYHO YOEKIAaWTeCh B JOCTYIMHOCTH

MECT, TJIe IPEeIyCMOTPEHO OKa3aHUE yCIYyT U MpUEM rpaxkIaH. 3apaHee MOMHTEPECYHTeCh, KaKue
MOTYT BO3HHKHYThH IPOOJIEMBI HJIM Oaphepbl U KaK UX MOKHO YCTPaHUTb.

2.5, 06[?611/146HM€ C KD€CJZO'KOJZ}ZCKOL7: HHBAJIMIHAA KOJIKICKA — 9TO YaCTh HCIIPUKACACMOI'O

IIpOCTpaHCTBA YCJIIOBCKA, KOTOpBIﬁ €C HCIIOJIb3YCT. He oOmokaunBaiiTeCch Ha HEE U HE TOJIKAMTE.
Hauats xaTuTh KOJIAACKY 0e3 coriacus HHBaJInJa — TO K€ CaMO€, 4YTO CXBAaTUTb MU IIOHCCTH
yeJjIoBeKa 0e3 ero paspCuiCHus. Ecau Bac IMOIIPOCHUIIK ITIOMOYb UHBAJTIUAY, IICPCABUTAIOIIEMYCS Ha
KOJICKE, CHadajla KaTUTC €€ MCAJICHHO. Komsacka 6LICTpO Ha61/1paeT CKOpPOCTh, U HCO)KI/I,I[aHHHﬁ
TOJYOK MOKET IMPUBCCTHU K IIOTECPC paABHOBECHUA.

2.6. Buumamenvrnocmo u mepneiueocms: KOI'Ja Bbl PA3roBaApHUBACTC C YCIIOBCKOM,

HUCIBITBIBAOIIHUM TPYAHOCTU B O6H.[€HI/II/I, CHYHIaﬁTC €ro0 BHUMATCIIBHO. BYI[BTG TCPIICIINBBI,
KIUTC, KOTAa 4€JIOBCK CaM 3aKOHYHT q)pa3y He HOHpaBHHﬁTe €ro U HC HOFOBapHBaﬁTe 3a HETO.
HOBTOpI/ITC, YTO BbI MIOHAJIH, 3TO IIOMOKET YCIIOBCKY OTBCTHUTH BaM, 4 BaM — IIOHSTH €ro.

2.7. Pacnonoocenue 0nsi_becedbl: KOTAAa BbI TOBOPHUTE C YEIOBEKOM, IMOJIB3YIOIIUMCS

WHBAJUIHOM KOJISICKOM MIIH KOCTBUISAIMH, PACIIOJIOKUTECH TAK, 4yTOOBI BAIll U €ro Ija3a ObLIM Ha
OJIHOM YpPOBHC, TOr'la BaM 6y,Z[CT JICTYC pPAa3roBapuBaTh. Pa3r013apHBa;1 C TCMH, KTO MOXKCT,
quTaTh 110 ry6aM, PacCIoJIOKUTECh TAK, yToOBI Ha Bac naaaj CBECT, U Bac 6b110 XOPOIIO BUOHO.



2.8. Ilpusneuenue sHuManus wenosexa. YTOOBI IIpUBJICYHb BHUMAHUC YCIIOBCKA, KOTOpBIfI

IUIOXO CIIBIIIUT, TIOMAIIUTE €My PYKOW WM HOXJomaiTe mo ruiedy. CMOTpUTE €My MpsiMO B
rjla3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUY, YTO HE BCE JIFOAU, KOTOPBIC IJIOXO CIIBIIIAT, MOTYT
9UTATh 10 ry0am.

3. COIMPOBOXJEHUE UHBAJINJIOB HA IIPUEME B MAJIOY JI\C 1 1
TP OKA3AHUU UM YCJIYT

3.1. MuBanuaaM okasbiBaeTCs HEOOXOAMMas MOMOILb IPU BXOJ€ B 3/1aHUE (BBIXOJAE M3

3/1aHUsl), cllade BEPXHEU OJCKIbI B TapAepo0 (MOJyuyeHUU U 0JICBAaHUU BEPXHEU OJCKIbI).

3.2. B mepBoodepenHOM MOPSAKE YTOUHSETCS, B KaKOW MOMOINM HYKIAE€TCS WHBAIUI,
1IEeTTh TIOCEIICHUS YUPEkKICHUS (OpraHu3aIii), He0OX0AUMOCTh COITPOBOKICHHUS.
3.3. Jlnsa oOecrieyeHHs IOCTyHa HMHBAIMJIOB K YCIyraMm CIELUAINCTY HpU TNpuéMe

MHBAJIU/A B YUPEKICHUH (OpraHu3alii) He0OX0IuMO:
a) paccka3aTh HHBAIHIY 00 0COOEHHOCTSIX 3JJaHUs yUPEKIeHUs (OpraHu3aInm):

-KOJINYECTBE JTaKeW; HaIW4Yuu JU(TOB, MOpyYHEH, IPYrux MPUCHOCOONEHUN U
YCTPOMCTB [UIsi MWHBAIMJIOB MPUMEHHUTEIbHO K €ro (yHKIMOHAJIbHBIM OrPaHUYECHHSIM;

PACIIOJIOXKEHNN CAHUTAPHBIX KOMHAT, BOSMOXXHBIX MPCIATCTBUAX HA IIYTH U T.1.;

-HEOOXOMMBIX ISl OKa3aHWs YCIYTH CTPYKTYPHBIX TOJPA3ICICHHUSIX YYPEKICHHUS
(opraHu3anmm) ¥ MECTaxX WX PACIOJIOKECHHS B 3IaHUU, B KAKOM KaOWHETE M K KOMY OOpaTHThCS
0 BOIIPOCaM, KOTOPBIE MOT'YT BOSHUKHYTh B XOJI€ TIPEJOCTABICHUS YCIYTH;

0) MO3HAKOMUTH WHBAJIMJA CO BCEMH CIEIUATMCTaMH, 3aJCHCTBOBAHHBIMU B paboTe C
HUM, JTUYHO, TIPEACTaBUB 1O (aMUIMH, UMEHH M OTYECTBY CIEIUAIMCTAa W WHBAIUIA APYT
npyry. MHpopMHpOBaTh, K KOMY OH JOJDKEH OOpaTHUThCS BO BCEX CIydasxX BO3HUKAFOIIMX
3aTPyIHECHUH.

B) MU OKa3aHHM YCIYTU B YUYPEXKACHUU YETKO Pa3bACHUTH I'paduK OKa3aHWs YCIIyTrd
(BBLIATH pacmucaHue MpUeMa Ipa)aH, 3alucaTh Ha JIMCT BPEMS U MECTO OKa3aHUs YCIYTd U
T.J.); YKa3aTb MecTo e€ MpoBeieHus (IM0Ka3aTh HyKHbIA KaOMHET), aKIIEeHTUPOBAaB BHUMaHUE Ha
MyTh MO YYPEXKACHUIO OT BXOJa A0 KabuWHeTa, mpu HEOOXOAMMOCTH COMPOBOJIUTH O MeECTa
OKa3aHUs yCIyTH.

r) 00ecneyuThb JOIIYCK B 3aHUC CO6aKI/I'HOBOI[BIp$I, COHpOBO)I(I[aIOH_[eﬁ HHBaJInaa II0

3pEHHUIO.

3.4. Ocobennocmu odwjenus ¢ UHBANUOAMU, UMEIOWUMU HAPYUIEHUEe 3PeHUus UlU

He3pAYUMU.

e OkaspIBas CBOIO IIOMOIIb HE3PAUEMY UEIIOBEKY, HAIIPABJIIUTE €r0, HE CTUCKUBAs €r0 PYKY,
UJNTE TakK, KaK Bbl 0ObIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOTro YesoBeKa M TAIUTh €ro 3a
coOoii. Ecau BbI 3aMeTHIIH, YTO HE3PSIUMI YelloBeK COMIICS C MaplIpyTa, He YIpaBIsHTe ero
JIBMDKEHUEM Ha PAacCTOSHUM, OJONIUTE U TIOMOTUTE BHIOPATHCS HA HY>KHBIN MYTh.

e OnummuTe KpaTko, IA€ Bbl HaxoauTech. lIpenynpexnaiiTe O NpensTCTBUSAX: CTYINEHSX,
JTyXax, SMax, HU3KUX MPUTOJIOKaxX, TpyOax u T.n. Mcrnonb3yiiTe (pasbl, XapaKTepu3yromue
LIBET, PACCTOSIHUE, OKPYKAIOLIYI0 0OCTaHOBKY.

e He xomanayiite, He TpOTalTe U HE UTpaiiTe ¢ COOAKOI-TIOBOIBIPEM.



Ecnu BBl coOupaerech 4uTaTh HE3pSUEMY UYEIIOBEKY, CHadana MpenylnpenuTe ero 00 3TOM.
I'oBopute 0OBIUHBIM TOJNIOCOM. Korjga He3psuwii 4eloBEeK JOJDKEH IMOMANUCATh JOKYMEHT,
poYHTaiiTe ero oO0sA3aTeNbHO MOJIHOCThIO. MHBaMMAHOCTE HE OCBOOOXKIACT CIETOro
YeJI0BEKAa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHOW 3aKOHOAATEIbCTBOM.

Korzaa BBl npeanaraere He3psYeMy YEJIOBEKY CECTh, HE YCaXKMBAWTE €ro, a HalpaBbTE €ro
PYKY Ha CIIMHKY CTyJa WK NMOAJOKOTHUK. He BoauTe 10 NMOBEPXHOCTH €ro PyKy, a JaiTe
€My BO3MOXXHOCTbh CBOOOJIHO MOTPOTaTh NPEAMET.

Korma BbI o011aerecs ¢ rpynmnoi He3psiYux JIFojIeH, He 3a0bIBaliTe KaX/IbIi pa3 Ha3bIBATh
TOr0, K KOMY BBl 00paIlaeTech.

He 3acrasnsiite Bamero cobecetHiKka 00paIiaThCst B IMyCTOTY: €CIIN BB IIEPEMEIIaeTeCh,
MpeNyNpeauTe ero 00 TOM.

N30eraiite paciibIBYaThIX ONPEAEIEHUI U HHCTPYKIUN, KOTOPbIE OOBIYHO

COTIPOBOXIAIOTCS KECTAMHU, CTAPAUTECh OBITH TOUHBIMU B OTIPE/ICTICHUSX.

OxkaspIBasi NOMOIIb HE3PSYEMY, JIBUTAUTECh HE TOPOIIACH, M IIPU CIIYCKE WA MNOJBEME IO
CTYIIEHbKaM BEINUTE HE3PSYEro NEPHEHIUKYIIpHO K HUM. He nenaiite pbIBKOB, pE3KHX
JBUKECHUM, IPEAYNPEKIANTE O IPENATCTBUAX.

3.5. Ocobennocmamu oouenus ¢ UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE CIYXA:

PasroBapuBasi ¢ 4esOBEKOM, y KOTOPOrO IUIOXOW CIyX, CMOTpHUTE MpsMo Ha Hero. He
3aTeMHSNTE CBOE JIMI0 W HE 3aropaKMBaWTe €ro pykaMu, BOJOCAMU WM KaKUMHU-TO
npenMeramu. Bamn coOeceHUK JOKEH HMMETh BO3MOXKHOCThH CIEIUTh 3a BBIPAKEHUEM
BaIlIETo JIUIIA.

CYH_[CCTByeT HECKOJIBKO TUIIOB U CTEICHEH TJTyXOTHhI. COOTBGTCTBGHHO, CyII€CTBYECT MHOI'O
CIIoco0oB O6IH€HI/IH C JIIOAbMH, KOTOPEIC IIJIOXO CJIbIIIAT. Ecou Be1 He 3HAcCTC, KaKoH
IpeaArnodYeCTb, CIIPOCUTE Yy HHUX. HCKOTOPBIG JOJU MOTryT ClbIIIaTb, HO BOCIIPHUHHUMAIOT
OTACJIbHBIC 3BYKH HCIIPABHUIIBHO. B stom cJ1ydya€ roBOpuUTE Ooiee I'POMKO M YE€TKO, noz[61/1pa>1
HO,Z[XOI[S[H_II/II\/'I YPOBCHbB. B Apyrom ciiy4dac HOHaI[O6I/ITC${ JIMIIb CHU3WUTB BBICOTY I'0JIOCA, TAK
KaK 9CJIOBCK YTpaTHJI CIIOCOOHOCTD BOCIIPHUHUMATb BBICOKHEC YaCTOTEI.

Yr1o0OBI IIPpHUBJICYb BHUMAHUC YCJIOBCKA, KOTOpLIfI ITIOXO CJIBIIIMT, HA30BUTC €I'0 I10 UMCHH.
Ecnm otBeTa HET, MOXHO CJICTKA TPOHYTH YCJIOBCKA UJIN K€ I1IOMaXaTb pYKOﬁ

FOBOpI/ITC SICHO U POBHO. He HYKHO HU3JIMIIHE IOAYCPKHUBATDH YTO-TO. KpI/I‘laTB, 0COOEHHO B

¥XO0, HC HaO.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiiTe mepedpa3supoBaTh CBOE MPEIOKECHHUE.
Ucnonb3yiiTe xecThl. YOeautech, 4To Bac MOHsIM. He cTecHsANTeCh CIpPOCHUTh, MOHSAN JTU
Bac coOeceHUK.

Ecau BHI COO6IJ_IaCTC I/IH(I)OpMaI_II/IK), KOTOpas BKIIIOYACT B ce0s HOMCD, TEXHUYECKUM HIIN
,Z[perI‘;I CIIOKHBIH TCPMUH, aIp€C, HAIIHUIIUTEC CC, COO6H_[I/ITC 110 (baKcy nin 3JICI(Tp0HHOI71
IOYTE WU JTHOOBIM ApYrum CHOCO6OM, HO Tak, yTOOBI OHA ObLIA TOYHO ITOHSATA.



e Ecnu cymecTByIOT TPYJHOCTH IPH YCTHOM OOILIEHUH, CIIPOCUTE, HE OyIET JIH MpoIIe

NepCrUChIBATHCA.

e He 3a0pIBaiiTe 0 cpeme, KOTOpas Bac OKpykaeT. B OONbIIMX WJIM MHOTOJIOJHBIX
MOMEILEHUAX TPYAHO OOLIAThCS C JIIOJbMHU, KOTOPbIE IJIOXO CHbIMIAT. SIpKO€ COJHLE WU
TEHb TOKE MOTYT OBITh Oapbepamu.

e OueHb YACTO TIIyXHE JIIOIU HCIOJB3YIOT S3bIK JKecToB. Ecnmu BbI oOmiaerech depes
MepPEeBOTUHKA, HE 3a0y/AbTe, UTO 00paliaThCsa HA/l0 HETTOCPEACTBEHHO K COOCCETHUKY, a HE K
MEPEBOAYNKY (BO3MOXKHOCTH TOJYYEHHUSI YCIYT CYpAOTIEPEBOTYMKA TMOCPEICTBOM BHJIEO,
UHTEPHET, TeIePOHHOM CBS3H MPEyCMOTPEHA TUCTIIETYEPCKON CITYyKOOMW /17151 HHBAJIMIOB 110
cyxy Pecniy6onmkn Bamkoprocran, Tenedon mucnerdepa 8(347) 246-26-86.

e He Bce mroaM, KOTOpbIE IUIOXO CIBIIAT, MOTYT YWTaTh Mo rybaM. Bam mydmie Bcero
CIIPOCHUTH 00 ATOM MpH MepBoi BcTpeue. Ecnu Bam cobeceTHUK 001aaeT STUM HAaBBIKOM,
HYXHO CO6J'IIO)IaTI) HCCKOJIbKO Ba’XHBIX IIpaBUJI. HOMHI/ITG, YTO TOJIBKO TpH U3 ICCATU CIIOB
XOPOIIO IIPOYUTHIBAXOTCA.

° HY)KHO CMOTPETE B JIMIO CO6€C€}1HI/IKy U TOBOPUTH SACHO M MCEIJICHHO, HCIIOJIb30BAaTh
IIPOCTBIC CbpaSI)I u u3berarn HECYHICCTBCHHBIX CJIOB;, HMCIIOJIB30BATH BBIPAXKCHUE JIUIIA,
KECTBI, TCIOABUKCHHUA, €CIIN XOTHUTE MMOJYCPKHYTH UM MMPOACHUTHL CMBICJT CKa3aHHOTO.

3.6. Buovl bapvepos npu oxazanuu yciye uHeaiuoam

OCHOBHBIE KaTerOpuu 3HauuMbIe Oapbephbl OKPYKAIOMIEH Cpebl (I yueTa u
MaJOMOOWIBLHBIX TPaXIaH YCTpaHEHHs Ha 0OBEKTE)

Bricokue nmoporu, crynenu. OTCyTCTBUE MOPYUHEH,
HapyIIeHUEe UX BBICOTHL. HepoBHOE, CKOJIb3KOE U MSTKOE (C
BHICOKMM BOPCOM, KPYITHOHACHIITHOE U IIPOYEE) MOKPHITHE.
HNuBasmael, nepeasuraomuecs |[HernpaBuiibHO ycTaHOBIICHHBIE MTAHAYChI, OTCYTCTBUE CKAaTOB.
HA KpecJo-KoJascKax Y3Kkue ABepHbIe poeMbl U Kopuaopsl. HeanantupoBaHHbie
CaHUTapHble KOMHaThl. OTCYTCTBHE MECTa JJIsl pa3BopoTa B
momeneHusx. Beicokoe pacmnosoxenue napopmanuu Ha
CTOMKAaX U CTeHJIaX.

HNuBaanabl ¢ nopakeHueM Bricokue nopory, cryneHu. HepoBHoe 1 CKOJIb3KO€

HMKHUX KOHEYHOCTel nokpbITHE. HEelmpaBUIbHO YCTaHOBIIEHHBIE TAHYCHI.
(McnoJb3yromme TpoCTH, OtcyrcTBuE nopy4yHeil. OTCyTCTBHE MECT OTJbIXa HA ITyTU
KOCTBLJIH, OIIOPHI) ITBYKCHMUS.

HNuBaauabl ¢ nopakeHueM TpyaHOCTH B OTKpBIBaHUM ABEepei. TpyIHOCTH B MOJIb30BAaHUU
BEPXHUX KOHEYHOCTEH BBIKJTIOYATEISIMU, KpaHaMHU U 1p. HeBO3MOXKHOCTB, CII0KHOCTh

B HaIlMICAaHMHU TEKCTOB. IHEIE OTpaHUYCHU JIencTBUA PyYKaMu.




Cienple U cJa00BUAALINE

HHBAJMU/IbI

[Iperpaapl Ha MyTH IBUKEHUS (KOJIOHHBI, TYMOBI, CTOHKHU H
mpouee). CTyneHu, 0COOCHHO pa3HOW TeoMeTpuH, 0e3
[[BETOBOTO, TAKTHJIBHOTO 0003HaYeHHSI. OTCYTCTBUE
KOHTPACTHOM M TaKTUJIHHON MH(OPMAIMK U yKa3aTelei.
OTcyTrcTBHE MHPOPMALMOHHBIX TAOINYEK, BBITIOTHEHHBIX
mpudTom bpaiins. OTcyTcTBrE OpYYHEH, HHBIX
HarpaBJsomux. HeopraHuzoBaHHOCTH JOCTyNa Ha 0OBEKT U
MECTa OKUIAAaHUS COOAKH-TTPOBOTHIKA. OTCYTCTBHE
ITyOsIMpyronel 3B8yKOBOM HH(POPMAIMK MTPH SKCTPEHHBIX
CIIydasx.

'nyxue u ciaadocabimamume

OTCYTCTBHE ¥ HEIOCTATOYHOCTh 3PUTEIHLHON HH(OPMAITUH.
OTCyTCTBUE CYpJI0- ¥ TU(IIOCYPIOTIEPEBOIA U TIEPEBOUMKA.
OTCYTCTBI/IG AYJAMOKOHTYpa, MHAYKIWUOHHBIX MCTCIIb.
(DneKTpoMarHuTHbIE ToMexu. VHble nHpopmannoHHbie
0apbepbl U OTCYTCTBUE AyONHpYIOIEel CBETOBOW MH(OpMaIUn
[TPY YPE3BBIYANHBIX CUTYaAIIUSIX.

HNuBaauael ¢ 0CO0EHHOCTAMH
HHTE/UIEKTYAJbHOI0 Pa3BUTHS

OTCcyTcTBUE (HEIOCTATOYHOCTH) MOHATHON MHpOpMAIIIH,
mH(OpMaIy Ha TPOCTOM si3bIKe. OTCYTCTBHE OTPaXKIACHUI
OTIaCHBIX MeCT. TPyJHOCTH OpUEHTAINH NTPU
HEOoTHO3HAYHOCTH HHpopManuu. HeopraHuzoBaHHOCTh
COTTPOBOXKICHUS HA OOBEKTE.
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