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o1 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-03,
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Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryMPYOTCA MNPABOOTHOLWEHWUA, CBA3AHHble C
peanusaumen rpaxkgaHmHom Poccuiickoit Pepepaumnn (aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHctutyumen Poccuinckolr Pepepaumm npaBa Ha obpalleHuMe B rocyfapCTBEHHbIE OpraHbl U
OopraHbl MECTHOIO CaMOYMpPaB/EHUA, @ TaK¥Ke YCTaHaB/NMBaEeTCA NOPAAOK PacCMOTpeHUA obpalleHuit
rPa)kgaH roCydapCTBEHHbIMM OpraHamm, OpraHamMm MECTHOrO CaMOYMNpPaBAEHUA U OOJIKHOCTHbIMMU
muamu.

2. YcTaHOBAEHHbIN HacToAwmMM PepepanbHbIM 3aKOHOM MOPALOK PACcCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxaaH, 3a MCKAYeHuem obpalleHuit, KoTopble
noasexaT pacCMOTPEHUIO B NOPALKE, YCTAHOBNEHHOM ¢eaepanbHbIMU KOHCTUTYLMOHHBIMU 3aKOHaMM
N MHbIMK desepanbHbIMM 3aKOHAMM.

3. YcTaHOBNEHHDbIN HacToAwMM PeaepanbHbIM 3aKOHOM MNOPAAOK PACCMOTPeHMA obpalieHui
rpa)gaH pacnpocTpaHAEeTCA Ha MPaBOOTHOLWEHMUA, CBA3aHHble C pPaccMoTpeHWem obpalLeHunit
MHOCTPaHHbIX rpaxgaH W vy 6e3 rpaxgaHcTBa, 33 WCKAOYEHMEM CAy4vaeB, YCTAaHOBJIEHHbIX
MeXAYHAPOAHbIM A0roBOpoMm Poccuiickon Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwMm depepasbHbiM 3aKOHOM MOPSAOK PACCMOTPEHMA obpalLeHuit
rpak4aH rocyAapCTBEHHbIMM OpraHamu, OpraHamM MECTHOrO CaMOYMpPaB/ieHUA W AOSIXKHOCTHbIMM
IMLAMM PacnpOCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3AHHbIE C PaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OO/IKHOCTHBIMU MLL@MM 06paLeHnin 06 beANHEHUI TPaXKAAH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha MPABOOTHOLLEHUS, CBA3AHHbIE C PAaCCMOTPEHMEM OOpaLLeHNUIt rpaxKaaH, obbegMHEHUI rparkaaH, B
TOM YMCAE LPUANYECKUX NINLL, OCYLLECTBAIOWNUMM NYBANYHO 3HAUYMMBbIe GYHKLMMN rOCYAaPCTBEHHbBIMU U
MYHULMNANbHBIMW yYPEXAEHUAMMU, MHBIMU OPraHM3aALMAMMU U UX SOIKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PeaepanbHbiMm 3aKoHOM 0T 07.05.2013 N 80-93)

CraTbs 2. MpaBo rpa*kgaH Ha obpalueHne
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1. MpaxpgaHe MMelOT NpaBo 06palWlaTbCA AMYHO, a TaKKe HanpasAATb MHAUBUAYabHblE U
KOJITIEKTMBHbIE 0OpalleHns, BKAoYas obpalleHma obbeauHEeHUI rpaxaaH, B TOM Yncie lopuandeckux
/ML, B rOCyZapCTBEHHble OpraHbl, OpraHbl MECTHOrO CaMoynpaBieHUA U UX LONKHOCTHbIM AMLAM, B
rocyapCcTBeHHble U MyHULMMANbHbIE YUYPEKAEHUSA M UHble OpraHU3aLMu, Ha KOTOpble BO3/10XKEHO
oCyLLecTBeHNE NYHANYHO 3HAUMMBIX QYHKUNIA, U UX JONKHOCTHBIM JIMLLAM.

(yactb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaneTca becnniatHo.

Cratbs 3. MpaBoBoOe peryMpoBaHMe NPaBOOTHOLLEHMWM, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLLeHNi
rparkaaH

1. MMpaBOOTHOLWEHMA, CBA3aHHblE C PACCMOTPEeHMeM OobpalleHUn rpaxKaaH, peryampytorcs
KoHctutyumenn Poccuiickot Pepepaummn, merayHapogHbiMmM goroBopamu Poccuitckon ®Pepepauumm,
desepanbHbIMM  KOHCTUTYLUMOHHbIMM 3aKOHamK, HactoAawmm PenepanbHbiM 3aKOHOM U MHbIMU
desepanbHbIMMU 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBbIE aKTbl CybbeKkToB Poccuiickoit Pepepaunm moryT
YCTaHaB/NMBATb NOOXKEHWUS, HaMpaB/ieHHblE HAa 3alMTY NpaBa rpa*kaaH Ha obpalleHue, B TOM yucne
YCTAHaB/AMBATb FapaHTMM MpaBa rpakgaH Ha obpalieHue, AONOMHAOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToAwmnm PeaepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHblE TEPMUHbI, UCNOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHE

[na ueneit HacToswwero ®eaepasnbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYyAapCTBEHHbIN OpraH,
opraH MeCTHOrO CaMOyMnpaBieHUA WAM AOMMHOCTHOMY ANLY B MMUCbMeHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3asAB/eHne MM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEHHbI OpraH, OpraH MecTHOro caMmoynpas/eHus;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - pekomeHAauuA rpakAaHuMHa MO COBEPLUEHCTBOBAHWIO 3aKOHOB M UHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU [OCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOrO
caMoynpasBNeHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHNIO COLMANbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTU rocyaapcTea u 0bLecTsa;

3) 3asaBneHue - npocbba rparkaaHnUHaA O COAENCTBUM B peanm3aumm ero KOHCTUTYLMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbIX NpaB U cBoboa Apyrux Anu, Anbo cooblieHne 0 HapyLLueHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MpPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OPraHoB, OpPraHos
MECTHOrO CamoynpaBAEHNA U AONMHOCTHbIX AL, TMB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHos M
OOKHOCTHbIX NL;

4) xanoba - npocbba rpaxaaHnMHa 0 BOCCTAHOB/IEHMM WM 3aLUUTE €ro HapyLUeHHbIX Npas, cBoboz,
NN 3aKOHHbIX MHTEepecoB nbo npas, cBo60A UM 3aKOHHbIX MHTEPECOB APYIUX JNLL;

5) [ONKHOCTHOE /MU0 - ANLUO, NOCTOAHHO, BPEMEHHO WAM MO CcneumanbHoOMy MOJTHOMOUYMIO
ocywectsasowee QGyHKUMM  nNpeacTaBuTens  BAactM  AMbBO  BbINOJIHAKOWEE OpraHU3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBAeHuUsA.

Cratbs 5. MpaBa rpa*kAaHMHA NpY PaccMOTPeHUN 0bpalLeHus

Mpu  paccmoTpeHun  0b6palleHMAa  rocydapcTBEHHbIM — OpPraHoOM,  OPraHOM  MECTHOrO
camoynpasBaeHUA UAW AOMKHOCTHLIM IMLOM rparKaaHWH MMeeT Npago:

1) npeAcTaBAATb AONOAHUTENbHbIE 4OKYMEHTbI U MaTepuanbl (6o obpalaTtbca ¢ npocbboit 06 mx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)
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2) 3HaKOMUTBCA C AOKYMEHTaMM M MmaTepuanamu, KacaloWMMUCA pacCMOTpeHMA obpalieHus,
€CcNn 3TO He 3aTparvMsaeT npasa, cBO60Abl U 3aKOHHbIE MHTEPECbl APYIUX MWL, U €CAU B YKa3aHHbIX
JOKYMEHTax M maTepuanax He COMEeprKaTcs CBeAeHMA, COCTaBMAoLLIME TOCYAAaPCTBEHHYIO WU MHYIO
oxpaHsemyto dpeaepanbHbIM 3aKOHOM TalHy;

3) nony4aTb NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaB/AeHHbIX B 0b6palleHMM BOMPOCOB, 3a
WUCKNIOMEHNEM C/lydYaeB, yKasaHHbIX B cTtaTbe 11 HactoAulero denepanbHOro 3akoHa, yBegomaeHue o
nepeagpecaymMm MNUCbMEHHOTro obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
Camoynpas/ieHUA UAU AOKHOCTHOMY /LY, B KOMMETEHLIMIO KOTOPbIX BXOAUT PeLleHne NocTaBAeHHbIX
B 0bpalleHMn BONpPoCcoB;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [eilcTeue
(bespelicTBME) B CBA3M C PACCMOTPEHMEM OOpalEeHUs B aAMWUHUCTPATUBHOM W (Mnun) cypgebHom
nopagKe B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinickon Pepepauuu;

5) obpaluaTbea ¢ 3aABNEHMEM O NPeKpaLLeHUN PacCMOTPEHUA 0bpaLleHus.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmMHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpewaeTca npecnefosaHue rpaxkAaHuMHa B CBA3M C ero obpalleHnem B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro CamoynpaB/ieHUA WAU K OO0/KHOCTHOMY ALY C KPUTUKOW AeATeNbHOCTU
yKa3aHHbIX 0pPraHoB WAWN AO/KHOCTHOrO NMua AMbo B LLeNsAX BOCCTaHOBAEHUA MW 3alMUTbl CBOUX Npas,
cB060A, M 3aKOHHbIX MHTepecoB M60 Npas, cBo60A, 1 3aKOHHbIX MHTEPECoB APYruX AL,

2. Npu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnaleHue CBeAEeHWUI, coAepyKallumxcsa B
obpalleHMn, a TaKKe CBEeAEHUI, KacaloWMxXcA YacTHOM KU3HWU rpakaaHuHa, 6e3 ero cornacua. He
ABNSAETCA pasrnalleHMem CBeAeHWui, cogeprkawmxca B obpallieHun, HanpaB/ieHWe NUCbMEHHOTro
06palLleHMA B rocyAapCcTBEHHbIW OpraH, opraH MecTHOro cCaMoynpaB/eHUA UK AONKHOCTHOMY NnLy, B
KOMMETEeHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palleHUm BOMpoCos.

CrtaTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHUto

1. TpakaaHMH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHME T[OCY[APCTBEHHOrO OpraHa WAM OpraHa MeCTHOrO CamoynpasieHus, B KoTopble
HanpasnAeT nUCbMeHHoe obpauweHne, AMb6o damuanl, WMA, OTYECTBO COOTBETCTBYIOLWLENO
OOMKHOCTHOrO NMua, NM60 OO0NKHOCTb COOTBETCTBYIOWEro /MLA, a TaKXKe CBOW GamuavIo, UMS,
oT4YecTBO (nocnegHee - NpPW HanUuMK), MNOYTOBLIN adpec, Mo KOTOPOMY AOJIKHbl ObiTb HanpaBieHbI
OTBeT, yBeJOM/IeHMe O nepeajpecaunn obpalleHUs, u3naraet cyTb NpeaNoXKeHus, 3aABNEHUS UK
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUcbMeHHOMY 0bpallleHNI0 AOKYMEHTbI U MaTepuanbl NIM60 X KoNuu.

3. ObpalleHne, NOCTyNMBLLEE B rOoCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasBAeHUsa UK
OOMKHOCTHOMY nuUy B POpPME 3/1EeKTPOHHOro AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenibHOM
nopagKe yKasbiBaeT cBOM GamuUANIO, UMA, OTYECTBO (nocnegHee - NPU HaAMUuUK), afpec 3/1IeKTPOHHOM
NnoYTbl, €CIN OTBET [0/KeH OblTb HanpasaeH B Gopme 3/IeKTPOHHOIrO AOKYMEHTA, M MOYTOBLIN aApec,
€C/IN OTBET [0/KeH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkgaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMo HeobxoaMMble AOKYMEHTbl WU MaTepuanbl B 3NEKTPOHHOM dopme nmMbo HanpaBuTb
YKa3aHHble LOKYMEHTbI U MaTepuanbl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHve 1 peructTpaums NMCbMeHHOro obpalleHns

1. Tpax4aHWH HanpasaAeT NMCbMeHHoe obpalleHMe HenocpeacTBEHHO B TOT rOCYAapPCTBEHHbIN
OpraH, opraH MeCTHOrO CamMOoyMnpaBAeHUsA WUAM TOMY AO/KHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHme NocTaB/eHHbIX B 06palleHnM BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexxut obsasaTeNbHOW perucTpaumu B TedeHue Tpex AHel c
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, OpraH MeCTHOrO CamMoynpaBAeHUA WK
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OO/I}KHOCTHOMY /INLLY.

3. TluncbmeHHoe obpalleHne, coaepXKallee BOMPOCbl, pPeLeHne KOTOpbIX He BXOAWUT B
KOMMNETEHUMIO AaHHbIX [OCYAAPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMOyMnpaBAeHUs UK
OO/MKHOCTHOINO /INLA, HAMPaBAAETCA B TEYEHUE CEMU AHEW CO AHA PEerncTpaumm B COOTBETCTBYHOLLMIA
OpraH WAM COOTBETCTBYHOLLEMY AOJIKHOCTHOMY /MLY, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHue
MoCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOMIEHNEM TparkAaHWHA, HanpasuMBLLero obpalleHne, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbm 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaumio 0 daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoZaTebcTBa Poccuiickoin ®egepauum B chepe murpaumm, HanpaBAAETCS B TEYEHME NATU AHEN Co
OHSA  perncTpauum B TeppuTopuanbHbii opraH deaepanbHOro opraHa MCNONHUTENbHOM BAacTy,
OCYLLECTBNAIOLWErO NPaBONpPUMEHUTENbHbIE PYHKUMU, PYHKLMM NO KOHTPOIO, HaA30pYy M OKA3aHWUIO
rocy4apcTBeHHbIX ycnyr B chepe MUrpauuu, 1M BbiCLLEMY AOMKHOCTHOMY AuUy cybbekTa Poccuiickoin
depepaunn (pyKoBoamUTENto BbICLIEFO WCMNOJHUTENBHOTO OpraHa rocyapcTBEHHOM BAacTM CybbekTa
Poccuitickolt  depgepaummn) c  yBegoOMAeHWEM  rpaKAaHMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpalleHmns, 3a UCKNOYEHUEM Cay4dasn, YKasaHHOro B Yactu 4 ctaTbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 06palleHUn BONpPOCOB OTHOCUTCA K
KOMMNETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOyYMpPaBAEHUA WU
OO/MKHOCTHBIX /UL, KOMMA 0OpalleHUs B TeYeHMe CEMU AHEeN CO AHA PernctTpauumn HamnpasasaeTcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOrO  CamMOYyMpPaBAEHMA UK
COOTBETCTBYOLLUM A0/KHOCTHBIM INLEAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOYMpPaBAEHUA WUAU OO0/KHOCTHOE /NLO Mpu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyfapcTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/KHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Wan y AOJXKHOCTHOIO LA AOKYMEHTbl U MaTepuasbl O pesyibTaTax
paccMOTPEHMA MMCbMEHHOIO obpaLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpaBEHNA UKW SOBKHOCTHOMY /INLY, PELUEHUE UK aelcTeue (besneincTemne) KoTopbIix
obxkanyertcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3aNpeTom, NPeayCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTby,
HEBO3MOXKHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B rOCyAapPCTBEHHbIA OpraH, opraH MecTHOro
CaMoynpas/eHUsA UAN OONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBlEHHbIX
B 06palleHnM BONpPocCoB, ¥anoba Bo3BpalllaeTcs rpa*kAaHMHYy ¢ pasbACHEHWEM ero npaea 06yanoBaTb
COOTBETCTBYIOLIME peLleHne Unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPSAAKE B cyA.

Cratba 9. 06a3aTENbHOCTb NPUHATMA 06PaLLEHMA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHUs UK
AOJIKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, MOANEKUT 06A3aTEIBHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoaumocTu paccmaTtpuBatowme obpalleHue rocyAapCTBEHHbIA OpraH, opraH
MECTHOTr0 CaMOyNpPaB/eHUs UK AOIKHOCTHOE INLL0 MOKET 06ecneunTb ero paccCMoTpeHMe C Bble3gomM
Ha mecTo.

CraTbs 10. PaccmoTpeHume obpaleHuns

1. focyaapcTBEHHbIN OpraH, OpraH MecTHOro CamoynpaB/ieHUA AN AONKHOCTHOE NLLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpEeHMe obpalleHus, B
clyyae HeobXoAMMOCTH - C y4acTMeM rparkaaHuHa, Hanpasusluero obpalleHue;

2) 3anpawwuBaeT, B TOM YMC/le B 3/7EeKTPOHHOW ¢dopme, HeobxoauMmble AN PACCMOTPEHMSA
obpalleHMa AOKYMEHTbl M maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MecCTHOro
CaMOynNpaBAEHMA U Y UHbIX AOMMKHOCTHBIX /ML, 33 UCKAOYEHWEM CYZ0B, OPraHoOB A03HAHMA U OpraHoB
npeasapuTebHOro CNeacTBuUsA;
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(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaAET Mmepbl, HanpaB/ieHHble Ha BOCCTAHOB/IEHWE UM 3aLLUTY HapYLLUEHHbIX NpaB, cBo6o,
N 3aKOHHbIX MHTEpPeCOoB rpaxXaaHmHa,

4) paeT NUCbMEHHbI OTBET MO CyLLEeCTBY MOCTaB/ieHHbIX B 06palleHMM BOMPOCOB, 3a
WCKOYEHMEM Cly4aeB, YKa3aHHbIX B cTaTbe 11 HacTosiwero ®eaepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHvHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPEeHWe B Apyrou
roCyAapCTBEHHbIN OpraH, opraH MEeCTHOro CamoynpaBAEHMA WAW WHOMY [AO/BKHOCTHOMY Auly B
COOTBETCTBUU C NX KOMI'IETEHLI,VIEVI.

2. TocynapCTBEHHbIN OpraH, opraH MEeCTHOTO CaMOynpaBAeHWA WAW LOAXKHOCTHOE AULO Mo
HanpaB/fieHHOMY B YCTAaHOB/JIEHHOM MOpPAAKE 3anpocy rocyapCTBEHHOrO OpraHa, opraHa MecTHOro
CamMoynpaB/ieHMA UAN OOMKHOCTHOrO /MU, paccmaTpuBalolmx obpalweHne, obasaHbl B TeyeHne 15
OHen npefocTaBnATb AOKYMEHTbl U MaTepuanbl, HeobxoaMmble ANA PAacCMOTpPeHMa obpalueHun, 3a
WUCKNIOYEHNEM [OKYMEHTOB M MaTepuasioB, B KOTOPbIX COAEPKATCA CBEAEHMA, COCTaBAstoLWME
rocy4apCcTBEHHYIO WM MHYIO OXpaHsemyto denepasbHbiM 3aKOHOM TaliHy, U A1 KOTOPbIX YCTaHOB/EH
0COobbIN NOPALOK NpeaocTaBAeHUS.

3. OTBeT Ha obpallleHne NoAnMCbIBaeTCA PYKOBOAUTENIEM FOCYAaPCTBEHHOMO OpraHa MM opraHa
MECTHOI0o caMoynpaBAeHNsA, AOMKHOCTHbIM JIMLLOM /NGO YNOJHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpaluleHMe, MOCTyNMBLIEE B TOCYAAPCTBEHHbLIN OpraH, OpraH MeCTHOro
Camoynpas/ieHMA AN A0KHOCTHOMY InLy B GOpMe 3/1eKTPOHHOIo A0KYMEHTa, HanpasaseTca B popme
3/IEKTPOHHOrO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B oObOpalleHun, uam B
NUcbMeHHOM GopMe Mo NOYTOBOMY aZpPecy, YKazaHHOMY B 06palLeHnn.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpalLeHnin

1. B cnyyae, ecnm B TMCbMEHHOM 06paLleHnn He yKasaHbl GaMuava rpaxkaaHuHa, HanpasmBLUEro
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcs CBefeHnn o NoAroTaB/IMBaeMoOM, COBEPLIaEMOM
WAN  COBEpPLIEHHOM MPOTMBOMPABHOM JAesHMM, a TaKXe O JiMue, ero noAroTaBAMBaloWEM,
COBEpLUAIOLLEM MK CcoBepLIMBLIEM, ObpalleHne NoA/IeXKUT HanpaBAeHWNIO0 B FOCYAapCTBEHHbIM OpraH B
COOTBETCTBUM C €r0 KOMNETEHLMEN.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHre, B KoTopom obxkanyetca cyaebHoe pelleHWe, B TEYEHME CeMW AHel Co AHA
pernctpaunn BO3BpaLWA@ETCcA rpaxKaaHWHYy, HanpasuBlwemy obpalleHune, C pasbACHEHWeM MopAaKa
06rKanoBaHUs gaHHoOro cyaebHoro peleHus.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOoyMpaBAEHUs WUAWM OO0/KHOCTHOE /NMUO Npu
Nosly4eHMMU NUCbMEHHOro obpalleHUsi, B KOTOPOM COZEPHKATCA HeLeH3ypHble M0 OCKopbuTenbHble
BblPa*KeHUA, Yrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOMO ML, a TaK¥Ke Y1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpalleHne 6e3 oTBeTa NO CyLLeCTBY MOCTaBJEHHbIX B HEM BOMPOCOB M COOBWNUTL
rpaxgaHuHy, HanpasusLeMy obpalleHMe, 0 HeAOMYCTUMOCTM 3/10YyNOTPebAeHMA NPaBOM.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He nogaaeTcA NPOYTEeHUIo, OTBET Ha
obpalleHMe He JAaeTca U OHO He MOANENKUT HaMPaBIEHMIO Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UAN SONKHOCTHOMY /MLy B COOTBETCTBUM C UX KOMMNETEHLMEN, O YeM
B TEYEHME CeMW AHel co AHA perucTpaumm obpalieHua coobuiaeTca rpaxgaHuHy, HanpasuBLLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIN agpec NoAAAITCA NPOUTEHMIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecam B NTCbMEHHOM 0b6palLeHnK rparkaaHuHa CoOAEePKMTCA BONPOC, Ha KOTOPbLIN emy
HEOAHOKPATHO JaBa/MCb MUCbMEHHble OTBETbl MO CYLECTBYy B CBA3WM C paHee HanpaBAsdembiMu
obpalleHMaMn, U Npu 3TOM B OBpaLLEHUM He NPUBOAATCA HOBble A0BOAbI UAM 0BCTOATENbCTBA,
pPYyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WanM opraHa MecTHOro camoynpaBieHUsa, AOIKHOCTHOE /INLO
60 ynonHOMOYEHHOE Ha TO NNLUO BMpaBe MPUHATbL pelleHMe 0 6e30CHOBATENbHOCTU OYEepPeaHOoro
obpallleHMa 1 NpeKpalleHMM Nepenncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NpPU YCAOBUMU, YTO
yKasaHHoe obpalleHne M paHee Hanpas/demble ob6palleHMA HanpasBAA/MCb B OAWMH W TOT Xe
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rocyAapCTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/iieHNAa MAN OAHOMY M TOMY Ke AO0NKHOCTHOMY
nnuy. O AaHHOM peLleHnn yBeAOMAAETCA FPaXKAaHUH, HanpaBuBLLKMI obpalleHue.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cny4ae, ecam oTBET MO CYLLECTBY NOCTAB/IEHHOIO B 06palleHnn Bonpoca He MOXKeT ObiTb AaH
6e3 pasrnalleHns CBeAeHMUIM, COCTaBASAIOWMX FTOCYAAaPCTBEHHYIO MW UHYIO OXpaHsaemMytlo denepasibHbimM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLeMy obpallieHne, coobLaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTUMOCTbIO pasr/alleHns YKasaHHbIX
cBeJeHUN.

7. B cnyyae, ecnum npuUuHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/IEHHbIX B obpalLeHun
BOMPOCOB He Mor 6biTb AaH, B Mocaeaytowem ObinM YyCTPaHEHbI, rpak4aHWH BNpaBe BHOBb HamnpaBUTb
obpalleHre B COOTBETCTBYIOLWMI FOCYAAaPCTBEHHbIM OpraH, OpraH MEeCTHOIO CamoynpaB/ieHua uan
COOTBETCTBYIOLWEMY LOMKHOCTHOMY /IMLLY.

CraTtbs 12. CpOKM pacCMOTPEHUSI MUCbMEHHOTO 06paLLeHus

1. MNucbmeHHoe ob6paleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, oOpraH MeCTHOro
CaMOYNpaB/ieHUA UAM OOMKHOCTHOMY JINLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccMaTpuBaeTca B
TeueHue 30 AHEN Co AHS perncTpauum NMCbMeHHOro obpalleHns, 3a UCKIOYEHNEM CNy4Yast, YKa3saHHOro
B yacTtn 1.1 HacToAwWwel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpauweHne, NOCTyNuBLUEE BbICWIEMY AOJI)KHOCTHOMY Juuy cybbekTa
Poccuiickolt depepaumm (pyKoBOAUTENIO BbICLLIErO UCMOJNIHUTE/ILHOTO OpraHa rocyapcTBeHHOM BacTu
cybbeKkTa Poccuiickoii depepauumn) n coaeprkallee MHGOPMaLMIO O GaKTax BO3SMOMKHbIX HapylUeHUI
3aKoHoZaTenbcTBa Poccuiickon Peaepaunn B chepe murpaumnm, paccmatpmbaeTtcsa B TedeHue 20 gHen
CO AHA perncrTpaumm NMCbMeHHoro obpatueHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENBHDBIX C/y4aaX, a TaKXKe B CAyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
yacTbto 2 cTtaTbm 10 HacToAwero PeaepanbHOrO 3aKOHa, PYKOBOAMTENb FOCYAAPCTBEHHOIO OpraHa nam
OopraHa MecTHOro CamMoynpaBfieHUA, AO/KHOCTHOE NMLO AMBO YyNONHOMOYEHHOE Ha TO /MO Brpase
NPOA/IUTb CPOK PacCMOTpeHUs obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMB O NPOAJSIEHMM CPOKA
€ro pacCMOTPEHUS rpakaaHMHa, HanpasuBLLero obpalleHue.

Cratba 13. JInuHbIM NpUem rpaxxaaH

1. JIMYHbIN Npuvem rpakaaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW HA TO ANUAMU. MHPOpMaLMa 0 MecTe NpUeEmMa,
a TakKe 06 yCTaHOBNEHHbIX 4N18 NPUEMA AHAX M Yacax AOBOANUTCA A0 CBEAEHWUSA rPaxKaaH.

2. Npun IMYHOM NpUEME TPaXKAAHMH NPeabABASET JOKYMEHT, YA0CTOBEPAOWMIA €ero IMYHOCTb.

3. CopeprkaHne YCTHOro O6pPaLLEHMA 3aHOCUTCA B KapTOYKY JIMMHOTO NpWema rpaxgaHuHa. B
CNyyae, eCv U3N0XKEHHbIE B YCTHOM 0bpaLeHnn GpakTbl M 06CTOATENBCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONONHUTENbHON NPOBEPKM, OTBET HA ObpalLeHMe C cornacua rpaxkaaHMHa MoKeT bbiTb aH
YCTHO B XOZg€ /INYHOrO Npuema, 0 Yem AeNaeTcA 3anncb B KAPTOUYKE JIMYHOIO Mpuema rpaxgaHuHa. B
OCTa/IbHbIX Cy4aaX AaeTcA NMCbMEHHbIN OTBET NO CyLLEeCTBY NOCTaB/EeHHbIX B 06paLLeHNN BONPOCOB.

4. NucbMmeHHoe obpallueHne, NPUHATOE B XOLE JIMYHOIO MpuUemMa, MOAJIEXUT PerncTpauun u
paccMOoTpeHUto B MOPAAKE, YCTAHOBAEHHOM HacToAWwmMM PeaepasibHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHUM copeprkatca BOMPOCHI, PeLleHMe KOTOpbIX He BXOAUT B
KOMMNETEeHUMIO OaHHbIX TOCYSapCTBEHHOrO OpraHa, oOpraHa MEeCTHOrO CaMoOynpaBiaeHuUA UK
OOJ/IKHOCTHOTO N1MUA, TPaXAaHWHY JaeTcA pas3bACHEeHWe, KyJa M B KAKOM nopsafake emy cneayet
obpatuTbCA.

6. B xo4e NMYHOro npmema rpaxgaHuHy MOKEeT ObiTb OTKA3aHO B Aa/ibHEMWEM PACCMOTPEHUMU
obpalleHusa, ecnm emy paHee Obia faH OTBET MO CYLL,ECTBY NOCTaBAEHHbIX B 06paLleHnn BONPOCOB.

7. OTpenbHble KaTeropuu rpaxkgaH B C/Ayyasx, MNpPeayCMOTPEHHbIX 33aKOHOAATeNbCTBOM
Poccuiickolt depepaLmm, Nob3yoTCA MPABOM HA JIMYHLIA NPUEM B MepBOOYEPEAHOM NOPALKE.

(yacTb 7 BBeaeHa PeaepanbHbiMm 3akoHoM oT 03.11.2015 N 305-93)
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Cratba 14. KoHTponb 3a cobatogeHnem nopsaka paccMoTpeHusa obpalleHni

locyaapcTBeHHbIE OpraHbl, OpraHbl MECTHOrO CamoynpaBAeHWA W AO/KHOCTHblE LA
OCYLLECTBAAIOT B NpeAeniax CBOe KOMMETEeHUMU KOHTPOAb 3a cobatogeHnem NopaaKka paccMOTpeHun
obpalleHnid, aHaNM3UPYIOT COAEpP)KaHWe nocTynawwmnx obpaleHnid, NPUHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbIIB/IEHUIO W YCTPAHEHWIO MPUUYNH HapyLLIEeHUA Npas, CBOBOA 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3akoHa

/lua, BMHOBHbIE B HapylweHWM HacTosAwero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHY0 3aKoHoAaTeNbcTBOM Poccuiickolt degepaumm.

Cratbs 16. Bo3smelueHVe NPUUMHEHHbIX YObLITKOB M B3bICKaHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHUN obpalLeHnii

1. TpaxaaHWH MMeeT NpaBoO Ha Bo3melleHWe YBbITKOB WM KOMMEHcaluuio MopasbHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AeicTBnem (bespelicTBMeM) rocyAapCcTBEHHOrO opraHa, opraHa MecTHOro
camoynpasBAeHNa UK JO0/BKHOCTHOMO ANLA NPU PAacCCMOTPEHUM obpalleHus, No peLleHunto cyaa.

2. B cayvae, ecnn rpaxaaHuH ykasan B 06palleHWM 3aBeOMO NOXKHble CBEAEHUA, Pacxofbl,
MOHECeHHble B CBA3M C paccMoTpeHuMem obpalleHua rocyaapcTBeHHbIM OpPraHoM, OpraHOM MECTHOrO
CaMoynpasBaAeHMsa WAW AO/KHOCTHbIM JINLLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpa)KgaHuHa Mo
pelueHuto cyaa.

Cratbsa 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopun Poccuinickoit @epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TepputTopmmn Poccuiickon dPepepaumu:

1) Ykas Mpe3nguyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
pPaccMOTPEHUA NPeaNoKeHUN, 3aaBAeHUIA U Kanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBep:aeHun Ykasa [Mpesnanyma
BepxoBHoro Coseta CCCP "O nopsake paccMOTpPeHUs NpeasoKeHul, 3aaBAeHNN M Kanob rpaxaan”
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKkas Mpesuanyma BepxosHoro Coseta CCCP oT 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3asaBneHnii u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 yTBepkaeHuu YKasos [pesnguyma
BepxosHoro Coeta CCCP o BHECEHUW N3MEHEHWUI U AONOJHEHNA B HEKOTOPbIE 3aKOHOAATE /IbHbIE aKTbI
CCCP" (BegomocTn BepxosHoro Coseta CCCP, 1980, N 27, cT1. 540) B 4acTu, Kacalowenca yTBepXKaeHns
YKkasza [pesngmuyma BepxoBHoro CoBeta CCCP "O BHecCeHMW WU3MEHEHUA W [ONONHEHUA B YKas
Mpesngmyma BepxosHoro Coseta CCCP "O nopsgKe paccMOTpeHMA NpeaioKeHnin, 3aaBaeHnin 1 *Kanob
rpaxkgaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHuu
aononHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3anABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBepxpeHun YKasos [Mpesmanyma
BepxoBHoro Coseta CCCP 0 BHECEHMU M3MEHEHUI U AONONHEHWUI B 3aKOHoAaTesbHble akTbl CCCP"
(BemomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatlolenca yTeepKaeHus YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM AononHeHwnit B YKas lpesuanyma BepxoBHOro
Coseta CCCP "O nopaaKe paccMOTPeHMA NPeaSIOKEeHWIA, 3aABNEeHUI U Kanob rpaxaaH".
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CraTba 18. BctynneHue B cmay HactoAwero PeaepanbHOro 3akoHa

Hactoawmin ®egepanbHblii 3aKOH BCTynaeT B cuay no ucredeHum 180 gHelt nocne AHs ero
oduumanbHOro onybanMKoBaHUA.

MNpesnaeHt
Poccuiickoin Peagepaumn
B.MYTUH
MockBsa, Kpemnb
2 mana 2006 roga
N 59-03




