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MKY «HopoMuxafinosckas Kyaetypas

Kpurepuy He3aBUCHMOI OL€HKH

MeponpusarTus no cbopy, o6paboTKe, aHaNIH3Y U HHTEPNPETALHH JaHHBIX, TOJAIOTOBKA
OTYETA  BBINOJHAJHCH  CHEUHaJIMCTaMH  opraHMsanuH-oneparopa 000 «YuebHo-
KOHCY/ILTAUHOHHBIH  LeHTp «Pakypc» Ha ocHoBaHMM KoHTpakra Ne 09-24/HOK ot
04.09.2024r,, szakiw4€HHOrO Mexay opraHusauueii-oneparopoM W OTenoM KyJabTypsl
aAMHHHCTPAIHK MYHHUMNAAbHOTO obpasoBaHua TyancuHckui palo. [lpoueaypa cbopa
uHpopmanuu nposoaunace ¢ 05 centabpa no 22 oxrabpa 2024 r. ¢ 0YHBIM NoceUleHHEM
CHenHaJHCTAMH OpraHH3allHM OonepaTopa OpraHu3agMH  KyJAbTypel C© coB/0JeHHEeM
NPHHLHNE HHGOPMALHOHHOH OTKPBITOCTH.

HacToauui oT4é€T ABAAETCA NPHUIOKEHHEM K CBOJAHOMY aHAJMTHYECKOMY OTYETY 0
HE3aBUCHMMOH OLleHKEe Ka4ecTBa YCIOBHH OKa3aHWA YCAYr OPraHU3alHsMH KYJIbTYPbl
Tyancuuckoro paiiona KpacHogapckoro kpas.

Hezaeucuman ouenka kadecrea (fanee HOK) nposoaunace no nATH ofium

KPUTepHAM oLleHKH KavyecTBa Muntpyaa P® (Taén. 1):
Taénuua 1

lﬂ__,_ __ — B Kputepuii

 OTKpBITOCTE H 1IOCTYNHOCTE HHpOPMalHy 06 opraHH3aluMHy KyJbTYphI
KomdopTHOCTE YCAOBHH NPeloCTaBAeHHA YCAYT

HocTynHOCTD YCayT A8 HHBAAKL0B

JoBpoKesiaTe/iIbHOCTh, BE#IHBOCTL pA60THHKOB OpraHM3aluu
YA0BJeTBOPEHHOCTE YCAOBHAMH OKazaHHsA yoayr
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Mertoauka pacyéra nokasarened M KpHMTepHeB paspaboTaHa B COOTBETCTBHH €
HOpMaTHBHOH ©6asoH W noApoOHO H3JI0KeHA B CBOJHOM aHAJNHWTHYECKOM OT4YéTEe O
HE3aBHCHMOMH OLOeHKe Ka4decTBa }?E.FI'DBHE 0OKa3aHHA YyCoayr OpPraHHzalHAMHE KyJALTYDbI

Tyancuuckoro paitoHa KpacHogapckoro Kpas.

Heaapacuman onensa KA9ecTea YEnon i R nHe YeNyT opranuspei kyastypul, 000 aPagypes, Kpachogap 2024




MKY «HoroMuxaiinosckan Kyantypas

AHa/IA3 3HAYEHHUH HCCIeayeMBbIX 06LUX KpUTEepHueB
M noKasareJsien

CrnennanucTbl OPraHU3alMH-0NepaTopa OLUEHHBANIH COOTBETCTBHE pa3MelléHHoNH Ha
CTeH/lax B mnoMeluleHHH(AX) opraHu3auuMu HHbopMauuu TpeBOBaHMAM HOPMATHBHO-
NPaBoOBbIX AKTOB, @ TAKHEe KOMPOPTHOCTh NPEJOCTABAEHHA YCAYT, AOCTYNHOCTb YCAYT s
HHBAJH/0B MPH NOCEUEHUH OpPraHHsauuid KyJabTypel ¢ dopMHpoBaHHeM ¢GOTOOTYETOR H
3anoJiHeHHeM aHKeThl onepaTopa.

B npouecce npoueaypel cbopa v obobuieHus MHPOPMALMH O KayecTBe YCJAOBHH
OKasaHWA yCIyT OpraHMsalied KyabTypel 6611 NPOBEAEH ONpoc noy4arenel yeayr B popme
AHOHMMHOI'0 HHTEPHET-aHKeTHPOBaHHA. MUHUMaIbHBIH 06'b€M BbIGOPOYHOH COBOKYITHOCTH
YCTaHOBJIEH B COOTBETCTBHH C pacnopsakenieM MunkyaeTypst Poccuu ot 12 gexabpa 2020 r.
Ne P-1681 «0 MeToAHYEeCKHX PEKOMEHAAUHAX 110 OPraHH3alHH H NPOBeJeHHID HE3aBHCHMOH
OlEHKH Ka4ecTBa YC/I0OBHH 0KAa3aHHsA YCIYT OPraHu3anuamMiu B cdhepe KyabTypbi».

Obmee yucao noayuatened ycayr MKY «Hoeomuxainosckan KyabTypa» 3a rog,
npejlecTeoBapiini roay npoeegenua HOK, coctasuno 109614 yenosex(a), MHHHMaNLHOE
uncso pecnodgeHToB 500 yenoBek, B aHKETHPOBAHHHK NoJy4aTeNed yCeayr IpHHAI0 y4acTHe
620 yenopek(a), uro cocrasaser 0,57 % oT reHepansHOH coBOKyNnHOCTH. CpeHHH BO3pacT
pecnonentos MKY «Hosomuxaitnoeckas Kyabrypa» cocrasnser 31,5 net, 57 % npowmegmux
AHKeTHpOBaHUe HMeHUWHHBL, 43 % - MyKYHHBL

Chop nokasartejled OTKPBITOCTH W JOCTYNMHOCTH HHPOpMaUMH 06 opraHdsaluH
KyJALTYPbl  OCYWECTBAAJNCA, B TOM 4YHC/Ie, TNOCPEACTBOM M3YYeHHA ClNelHaJIHCTAMH
opraHMsallHH-onepaTopa HH$oOpMaluM, pasMelléHHOH Ha oduuMaabHOM cadTe MKY
«HoBomuxainoeckas KyawsTypa» no agpecy novomih.kulturatuapse.ru.

[lo uroram cbopa ¥ 060b6UleHHA HHQOPMALIMK HTOTOBBIN HHTErpaiLHEI! NoKasaTenb
HesaBHCHMOH oueHku ana MKY «Hosomuxalinoeckaa KyaeTypa» cocraeaser 95,16
Gasna(oB) u cooTBeTcTBYeT 11 MecTy B peliTHHre M3 21 opraHM3auuil KyJLTYPbI, NPHHABIIHX
yyacTHe B npoueaype HOK.

B Tabaune 2 npejcTaBieHsl KOMHYECTBEHHBIE Pe3y/IbTaThl HE3aBHCHMOI OLEHKH B
paspese nokasaTesiell U KDUTEpPHEB C yKazaHueM K03QDHIMEHTOB 3HAYHMOCTH, CPeJHUX
3HAYEHHH M0 MYHHUIHIAIWUTETY, PEHTHHIOB OPraHU3alMy 1Mo Kam/JoMy KPHUTEPHI0 BHYTPH

MYHHIIHIIAAHTETA.

HEzaRHOHMAR GUEH KD KITECTRE YEAOEH A ORLIAHIE YOAYT GPraMHIaumeh kyasTypu, 000 «Paxypes, Kpacuogap 2024
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MKY sHopoMuxannosckan Kynetypas

JaMeyaHus K Ka4ecTBY YC/I0BUH OKasaHMs yCAyT, BHIABJIEHHbIE
1o peay/ibTaTam c60pa U 0606UIeHHA HHPOpMaLHH

OueHka ycA0BHil JJOCTYIHOCTH NPejoCTaBAseMBbIX yCIyT s HHBATH/IOB NOKa3ala:

- He MPeAYCMOTPeHO JAyGaupoBaHne jJIA HHBAJIM/0B N0 C/IYXY H SPEHHIO 3BYKOBOH M
apuTeIbHOH HHOPMAIHK;

- He peasM30BaHa BO3MOMHOCTH NMPEAOCTABNEHMA HHBAJH/JAM NO CIyXy (cnyxy u
3pEHHI0) yCayr CypAonepeso/HuKa (TudaocypaonepesoauuKa);

- He mpejycMOTpeHa [OMOIlb, OKaspiBaeMas pabOTHWKAMHM  OpraHu3aluH,
npoumeAMMH  HeobGxoaumoe  obyyenue (MHCTPYKTHpOBaHWE) MO  CONPOBOMKAEHHIO

WHBAJH/I0B B NOMELIEHHAX OpraHu3aliuH.

HezanHeHMAR OILEHES RIMECTEA YENGHKA OKAZANME YCAYT OPraHHE# aii iyaeTypra, 000 ePakypos, Kpacnogap 2024



MKY sHopomuxainosckan Kyastypas

PexoMeHAALHUHK MO NOBLIMIEHHI0 KAYeCcTBa
yCJI0BHH OKa3aHHdA yCayr

O6ecrnevyuTh B OPraHu3anuy (Ha TEPPUTOPHH, NPHAETAIOLIEH TEPPHTOPHH):

- AyGAHpOBaHHe A HWHBAJKAOB MO CAYXYy H 3PEHHI0 3BYKOBOH M 3pHUTENLHOM
HHPOPMALIHH;

- BOIMOKHOCTb NpPejoCTaBJeHHa MHBaAWJaM no cayxy (cayxy W 3peHuio) ycayr
cypaonepeBoguHka (THdocypaonepesojuHKa);

- IOMOILb, OKa3bIBAEMYyH0 PaboTHHKAMM OpPTaHM3allHH, NpoweAiHMH HeobXoAnMoe
oby4eHue (MHCTPYKTHPOBAHHE) M0 CONPOBOMAEHHI0 MHBANHAOB B NOMELIEHHAX

OpraHu3aLHH.

peasokeHus NoAy4YaTeaei ycayr no yjay4ueHu0 Ka4ecTBa yCJI0BHH OKa3aHHs yoayr
B OpraHH3auHM:

- OTKPBITh KHHOTEATp;

- pacUIHPHTB MOMELUEHHE, CAENATH PHCTPOHKY;

- YCTAHOBHUTb CIUIHT-CHCTEMY B 3aJie;

- ¢fle/1aTh KanHTA/NbHBIH PEMOHT;

- IPOBOAKTE DOJILLIE MacTep-KIacCoB;

- yale NnpoBoAgUTh YEOPKY CAHHTAPHO-THIHEHHYEeCKHX NOMEeleHHH;

- 06eCneYHTh CAHUTAPHO-THTHeHHYeCKHe TOMellleHHs MbLIOM H TyaJleTHOH GyMaroH;

- YCTAHOBWTL KodreHnplii annapar;

- YCTAHOBHTb BLIBECKH C YKa3aHHEeM Ha3BaHHA OPraHH3alHH Ha BX0/Ie B 3JlaHHe;

- CBOEBPEMEHHO MOTONHATE CTEH/BI AKTYaIbHOH HHpOpMaLHeH;

- OTPEMOHTHPOBATL TYaJeT B IaPKe;

- PACIIMPHTE 30HY NapKOBKH;

- OpPraHH30BaTh 30HY OT/LIXa;

- nposecty GecnyatHbiil WI-FI1$

- YCTAHOBHTD KyJIEp C MHThEBOH BOJ0H.

HeaaBpciman oien ki KINecTsa PCIDEHH DHaZanna yoayr opraikaatnel Ky aeTypsl, 000 «Paxypeos, Kpacwogap 2024



