


1. O01ue mMoJI0:KeHUs
1.1. Hacrosimee Ilonoxenune mo o0eCrneueHnIo YCIOBUM TOCTYITHOCTH JIsI

WHBAJUJOB W TPEIOCTABISEMBIX YCIYT, a TaKKe OKa3aHUsi WM TMPU 3TOM
HeoOxoauMoi momoiu (manee - ITomokeHre) onpeaeseT KIHoueBble TPHHITUIILI U
TpeOOBaHMs, HaIpaBJIEHHbIE HA 3alIUTy MPaB WHBAIUAOB IPH IMOCCIICHUH HWMH
3MaHMK W TIOMENICHUH  MYHHUIIUMIAIBbHOTO  OKJDKETHOTO  JIOIIKOJBHOTO
00pa3oBaTEILHOTO YUPEKJICHHUS LICHTP pa3BUTUS peOEHKa - AeTckuii cam Ne 15
«CBetnisuok» (maymee - YupexaeHue) W MOJYYCHHHM YCIYyT, HpeaoTBpaIleHHe
JUCKPUMHHAIIMKA [0  TPU3HAKY HWHBAJIMJAHOCTH H  COOJIOJIGHHE  HOPM
3aKOHO/ATENIbCTBA B cdepe COIMATbHON 3alluThl WHBAJIUIOB COTPYIHUKAMHU
Vupexaenus (nanee - COTpyIHUKH).

1.2. TlonoxxeHue pa3pabOTaHO BO MCIOIHEHUE IOCYIAPCTBEHHOMN MOIUTUKU
B cdepe conuanbHOM 3alllUThl WHBAIHUIOB B COOTBeTCTBUM ¢ DeaepanbHBIMU
3aK0HOM OT 24 HOs0pst 1995 roma Nel81-d3 «O coruanbHOM 3alUTe MHBATUIOB B
Poccuiickont @enepaunn» ¢ U3MEHEHHUSIMH, BHECEHHBIMU DelepalIbHBIM 3aKOHOM
or 1 nexabps 2014 roma Ned19-®3 «O BHeceHWHM W3MEHCHHH B OTJICIBHBIC
3aKOHOJATENIbHbIE aKThl Poccuiickor dPenepanru MO BOMPOCAM COIUAIBHOU
3aIUTHl UHBAIHMJIOB B CBS3M C paTudukaiueii KoHBeHIIMN 0 mpaBax WHBAIHUIOBY
(manee - denepalbHbIN 3aKOH), MPHKa30M MHUHHCTEPCTBA TPyJaa M COLUAILHOM
samuthl Poccuiickoit ®enepammu ot 30.07.2015 No 527H «OO6 yTBepKIeHUU
[lopsinka obecrniedeHUs] YCIOBUM JOCTYMHOCTH [IJIi WHBAJIUIOB OOBEKTOB H
MpEeAOCTaBIsIEMbIX yCIYr B cdepe Tpyna, 3aHITOCTH U COIUAIBLHON 3allluThl
HAceJIeHUs, a TaKXe OKa3aHWs UM IPU STOM HEOOXOJUMON MOMOIIN», UHBIMU
HOPMAaTUBHBIMU MPABOBLIMU JTOKYMEHTAMH.

2. Heau u 3apaun [osoxxkeHus

2.1. llens Ilomoxkenwst - oOecmedeHUE PAaBHBIX BO3MOXKHOCTEH BCEM
rpaxkJlaHaM Ha TMOJYyYEeHUE BCEX HEOOXOIMMBIX O0Opa30BaTEIbHBIX YCIYT,
MPEIOCTaBISEMBIX YUpEKICHUEM 0e3 KaKOW-THO0O0 TUCKPUMUHAIINY 10 TPU3HAKY
WHBAJIUIHOCTHU NPU MOJIb30BAHUU YCIIYTaMU Y UpexKACHUS.

2.2. Mepsl 110 00€CTIEYCHHUI0 YCIOBUM JOCTYITHOCTH JIJISI HHBAJIUJIOB OOBEKTOB
Y TIPEAOCTABISIEMBIX YCIIYT, IPUHUMAEMBIE B Y UPEXKICHUH, BKIIFOYAIOT:
a) OIpeaecHHE JOJDKHOCTHBIX JIMI[, OTBETCTBEHHBIX 3a 00OECHEUYEeHHE YCIIOBUI
JOCTYITHOCTH JIJI1 WHBAJIUJIOB OOBEKTOB M MPEIOCTABISAEMBIX YCIYT, a TaKke
OKa3aHWe UM IPU ITOM HEOOXOIUMOM TTOMOIIIH;
0) oOyuyeHuwe W MHCTpyKTHpoBaHWe COTPYJHHUKOB IO BOIPOCAM, CBSA3aHHBIM C
o0ecrneyeHreM JIOCTYIMHOCTH [ MHBAJIUJOB OOBEKTOB U YCIYr C Y4eTOM
MMEIOIINXCS Y HUX CTOMKUX PAcCTPOMCTB (PYHKIMN OpraHu3Ma W OTrpaHUYEHUU
KU3ZHEACATEIbHOCTH,;



B) CO3JaHKME WHBAJIHUIaM yCJIOBHI JOCTYITHOCTH OOBEKTOB M YCIYT B COOTBETCTBUH
¢ TpeOOBaHUSAMH, YCTAHOBJICHHBIMU 3aKOHOIATEILHBIMU ¥ MHBIMA HOPMATHBHBIMU
MIPABOBBIMH AKTaMH,

r) OoTpakeHHWE Ha OQUIMAIBPHOM caiTe YUpexaeHus HWHPOpPMAIWH TI0
00€eCIeYeHNI0 YCIOBHM JOCTYMHOCTU [IJIi WHBAJIUJIOB OOBEKTOB OpPTraHM3aIluu U
MPEAOCTABISAEMBIX YCIYT ¢ 1yOsmpoBaHueM uHdopManuu B popmMare, JOCTYITHOM
JUIS1 THBAJIUIOB TI0 3PEHHUIO.

3. OcHOBHbIE IPUHIUIIBI IESITEILHOCTH YUpeKIeHsl, HANPABJIEeHHOH Ha
o0ecreyeHue yCJIOBHM JOCTYIIHOCTH /i1 HHBAJIU/I0B 00bEKTOB 1
NpeaoCTABJIsIEMbBIX YCJIYT, a TAK/Ke OKa3aHHe UM NP 3TOM He0OX 0 UM 0ii
MOMOIIH

3.1./leATenbHOCTh YUpPEKICHHS, HANpaBJICHHAs Ha OOCCICUCHUE YCIOBHU
JAOCTYITHOCTH JJI1 WHBAIUIOB OOBEKTOB W MPEAOCTABISIEMBIX YCIYr, a TaKXkKe
OKa3aHUE UM IIPU ITOM HEOOXOUMOM MMOMOIIHY B Y UPEXkICHUU OCYIIECTBIISCTCS Ha
OCHOBE CJICAYIOIUX OCHOBHBIX ITPHHIIUAIIOB:

a) YBaKEHUE IPHUCYIIETO YEIIOBEKY JOCTOMHCTBA, ero JTUYHOM
CaMOCTOSITEJILHOCTH, BKJIIOYas CBOOOJYy JellaTh CBOM COOCTBEHHBIH BBIOOp, H
HE3aBUCHUMOCTH,;

0) HEeIUCKPUMHHALIUS,

B) MoJIHOE U 3¢ (HEKTUBHOE BOBJICYCHHNE U BKIIOUYCHHE B OOIIECTBO;

r) yBaXKE€HHE OCOOCHHOCTEH WHBAIWIOB M MX MPHHITHE B Ka4eCTBE KOMITOHCHTA
JIFOJICKOTO MHOTOO0Opa3Hsl M YaCTH YEJIOBEUECTRA,;

1) PaBEHCTBO BO3MOXKHOCTEH;

€) IOCTYITHOCTB,

) PaBEHCTBO MYKYHH W JKCHIIUH,

3) yBa)K€HHE Pa3BUBAIONIUXCS CIIOCOOHOCTEH JeTel-HHBAIMIOB U YBAXKCHHE TIPaBa
JCTeH-UHBAIH/IOB COXPAHATH CBOIO HHIUBUYaTbHOCTb.

3.2.061actb npuMeneHus IloJ1okeHUsI M KPYT JIMIL, ONAAAIIUX MO €ro
aelcTBHE:

Bce Corpynnuku VYUpexaeHuss [OKHBI PYKOBOJCTBOBATHCA HACTOSIIAM
[TonoxxeHueM u cobOJII0IATh €r0 MPUHIIMUIIBI U TPEOOBAHUS.

[Tpunnunel u TpeboBaHus HacTosmmero IlonokeHuss pacrmpocTpaHsIOTCS Ha
KOHTpareHToB U COTPpYTHUKOB YUPEKICHHUS, a TAKKE HA UHBIX JIMII, B TEX CIy4dasx,
KOTJla COOTBETCTBYIOIIHME OOS3aHHOCTH 3aKpPEIUICHBI B JIOTOBOpAaX ¢ HUMHU, B UX
BHYTPEHHHUX JOKYMEHTAX, JU00 MPSAMO BHITEKAIOT U3 DeepaibHOTO 3aK0HA.

3.3.CTpyKkTypa ynpasBJieHUsI AeSITeJbHOCTBIO YUpe)KIeHusl, HAlpaBJeHHOii Ha
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o0ecrieyeHue yCJOBHii TOCTYMHOCTH /sl HHBAJIHI0B 00HEKTOB U
MpeI0CTABIAEMBIX YCJIYT, a TAK/KE OKa3aHHe UM MPHU ITOM He0OX0TUMOii
MOMOIII!

D¢ dexTuBHOE yNpaBiICHUE CSITEIHHOCTHIO YUPEKJACHUS, HAIpPABICHHOW Ha
oOecricueHue  YCIOBUH  JOCTYHMHOCTH  JUIsl ~ WHBAJIWIOB  OOBEKTOB U
MPEOCTABIISIEMBIX YCIIYT, a TAK)KE OKa3aHUE UM IPU ITOM HEOOXOIUMOW TTOMOIIH
JIOCTUTAETCST 3a CYeT MPOAYKTUBHOTO U OINEPATHBHOIO B3aWMOJCHUCTBUS
3aBE/IYIOIICTO0, 3aMECTUTEINS 3aBeaytoniero, 1 COTpyAHUKOB Y UpPEIKICHUS.
3aBenyromuid  ytBepxkaaer IlomokeHue, paccMaTpuBaeT U YTBEPKIAET
HEOOXOIMMbIE U3MEHCHHUSI U JOMOJHEHHUS, OPraHu3yeT OOIIMH KOHTPOIb 3a €ro
dpPEeKTUBHON peanu3almeld, a TaKKe OICHKOW pe3yJbTaToB pealu3aliu
ITonoxenus B Yupex1eHUHU.

CoTpynHukH YUpexKIeHHs] OCYIIECTBISIOT Mephl M0 peanu3anuu [lonoxkeHus B
COOTBETCTBHH C JIOJDKHOCTHBIMHU OOS3aHHOCTSIMU MO OOECIIEUYCHUIO TOCTYITHOCTH
JUTS MHBATHJIOB O0OBEKTOB (IoMemeHui) u ycuyr B yupexacaun ([Ipumosxenue 1)
3aBeyIONIHi OTBEYAET 32 MPAKTUIECKOE TPUMEHEHHE BCEX Mep, HAlIPaBICHHBIX HA
oOecrieueHue MPUHITUIIOB U TpeboBauuii [10J10KeHUs, OCYIIECTBISET KOHTPOJIb 32
ero peamu3anueidl B YUPEKIEHUU B COOTBETCTBHH C  JOJDKHOCTHBIMHU
obs3annocTssmu. ([Ipunoxkenue 2)

OCHOBHBIE MTOJIOKEHUSI TOBOASTCS J10 cBeficHHs BceX COTPYIHUKOB YUPEIKIACHUS U
UCIIOJIB3YIOTCS TIPU  WHCTPYKTaXe M OOYYeHHH TIEpCOHANa [0 BOIPOCaM
OpraHu3aliy JOCTYIMHOCTH OOBEKTOB M YCIYr, a TaKXKe OKa3aHHs TpPU ITOM
nomony uaBauaam. ([Ipunoxenue 3)

4.Y cJIoBHSI JOCTYITHOCTH 00bEKTOB YUpe:K/JAeHHsI B COOTBETCTBHUU C
YCTAHOBJICHHBIMHU TPeOOBAHUAMU

4.1.Bo3MOXHOCTb O0€CIPENATCTBEHHOTO BX0/1a B 00BEKTHI U BHIXOJIa U3 HUX.
4.2.B03MOXXHOCTb CaMOCTOSITEJIBHOTO TIEPEABHKEHUS TI0 TEPPUTOPHH OOBEKTa B
HeaAX JOCTynma K MECTy INPEAOCTaBICHUS YCIyTH, NMPH HEOOXOAUMOCTH, C
nomotibto  COTPYIHHUKOB  YUpeXKAeHUS, MPEAOCTABISAIONIUX  YCIYTH, C
HCIIOJIb30BAHUEM HMH BCIIOMOTATEJILHBIX TEXHOJOTHMHM, B TOM 4YHCJIE CMEHHOIO
Kpeciia-KOJISICKU.

4.3.ConpoBOXKIeHNE HHBAJINIOB, UMEIOIIUX CTOMKNE HAPYIICHUS (DYHKIUHN 3peHUs
U CAMOCTOSITEIILHOTO MEPEIBUKEHUS 110 TEPPUTOPUU OOBEKTA.

4.4 Hannexamiee pa3MellleHHe HocuTeneld uHdOpMaluu, HEOOXOJUMON IJis
oOecrieueHust OeCcpensITCTBEHHOIO J0CTyNa UHBAJIUJOB K 00BEKTaM M yciIyram, ¢
Y4E€TOM OTpaHHUYCHUN WX >KU3HEAEATEIHbHOCTH, B TOM 4YHCIE IyOnMpoBaHHE
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HEOOXOIUMOM JIsl MONYYEHHUs YCIYrM 3BYKOBOW W 3pHUTENIbHOW HHGOpMaluu, a
TaK)Ke HAIMCEH, 3HaKOB M UHOM TEKCTOBOM U Irpaduueckoi nHOpMaIuy 3HaKamH,
BBITIOJTHEHHBIMU pelbe(hHO-TouedHBbIM prdTOM bpaiing n Ha KoHTpacTHOM (oHe.

5.¥Yci0BusI 1OCTYNIHOCTH YCJOAYT YUpe:KIeHusI B COOTBETCTBUM €
YCTAHOBJIEHHBIMH TPeOOBAHUSIMHU

5.1.0kazanmne CoTrpyaHUKaMu YUpeKJACHUsS HHBAIWIAM TOMOIIH, HEOOXOIUMOM

JUISL TIONIy4eHHsST B JOCTYNMHOW JIsi HUX (opMe wuHPOpMaIuu o MpaBHiiax

npeAoCTaBiaeHus: yciuyr, o0 oQOopMIECHUN HEOOXOIWMBIX MJis TMOJYyYEHHUs YCIyT

JIOKYMEHTOB, O COBEPIICHUH JAPYTHMX HEOOXOJUMBIX [IJisi TOJIY4YEHUs YCIYyT

JICUCTBUH.

5.2.0kazanune CoTpyaHUKAMU YUpexAeHUs, MPEAOCTaBISIIONMMUA YCIyTH, WUHOU

HEOOXOAMMOM WHBAJIWIaM IIOMOIIM B TMPEOJ0JICHUH OaphepoB, MEMIAIIIUX

MOJTYYSHHUIO UMHU YCIYT HapaBHE C IPYTHUMU JTUIIAMH.

6. /lonoJiHUTEIbHBIE YCJIOBHSI JOCTYITHOCTH YCJIYT B YUpeKIeHUH

6.1.060pynoBanue MECT /Ui MTAPKOBKH aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHMIOB Ha
MPUJIECTAIOIINX K YUPEKICHUIO TEPPUTOPUSIX.

6.2.IlpenocraBinenrie OecrjaaTHO B JOCTYMHOM QopMe ¢ Yy4eToM CTOMKHX
paccTpoiicTB (YHKIMI OpraHW3Ma HHBAIUAOB WH(POpMAnuu 00 WX MpaBax H
00513aHHOCTSIX, BHJAaX 00pa30BaTENbHBIX YCIYT, CPOKax, MOPSAIKE M YCIOBHSIX
JAOCTYTTHOCTH WX MPEAOCTABICHHUS.

6.3.ConpoBoXxeHNE MONyYaTess COLUMAIBHOM YCIYrM MpU NEPEeIBHKEHHH I10
TEPPUTOPUH  YUpEeXKIEHHUs, a TakkKe TMpH  TOJb30BAaHUH  YCIyramH,
MPEIOCTABISAEMBIMH Y UPEKICHUEM.

4.0TBETCTBEHHOCTH COTPYAHUKOB Y UpeK/IeHHs 32 HeCO01I0/IeHue
TpedoBanmii Ilooxenns

4.1.3aenytomuii 1 COTPYAHUKH YUpPEXKJICHUS HE3aBUCHMO OT 3aHMMaeMOu
JOJDKHOCTH, HECYT OTBETCTBEHHOCTH 3a COOJIOJICHHE MPUHIIMIIOB W TpeOOBaHUMN
[Tonoxkenust, a Ttakke 3a jaciicTBus (Oe3meiicTBHE) MOAYMHCHHBIX UM JIHII,
HapyIIAOIIUE AT IPUHIUIIB U TPEOOBAHUS.

4.2. K mepaM OTBETCTBEHHOCTH 3a YKIOHEHHME OT HCIOJHEHUs] TpeOOBaHHU K
CO3JIaHUIO YCJIOBHUH JJIsI OECIIPENSTCTBEHHOTO JIOCTYINa WHBAIUJIOB K O0BEKTaM U
ycinyram OpraHu3aiuy OTHOCSTCS MEpbl JUCIUILIMHAPHON M aJIMUHUCTPATUBHOMN
OTBETCTBEHHOCTH, B COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanumu.



Hpnioxenne 1

CoaepskaHue N0J’KHOCTHBIX 00513aHHOCTEH COTPY/IHUKOB 110 00€CIIe4YeHHI0 JOCTYITHOCTH

IS HHBAJIHI0B 00beKTOB (momereHuii) u ycayr B MBIOY LPP-x/c Ne 15 «CBeTassuok»

JloskHoCTE, IpumepHbie pyHKIMOHATbHBIE (I0JI2KHOCTHBIE) 00SI3AHHOCTH B YaCTH
o0ecrnieyeHusi JOCTYNNHOCTH 00HEKTOB M YCJIYI HHBAJTUIAM, a TAKKe
OKa3aHMs UM MOMOIIU
3aenyiommii Opranun3oBbiBaTh pabOTy MO OOECIEUEHUIO TOCTYIMHOCTH JJIi MHBAIUIOB

31aHMI, IOMEILECHUH, 3aKPEIVICHHOUTEPPUTOPUM  OpraHU3aALMH
(YapexJieHHs), OKa3bIBACMbIX YCIYT.

YTBepKIaTh OPraHU3aLUOHHO-PACIOPAIUTEIbHBIE JOKYMEHTBI U  HUHBIC
JIOKaJIbHBIE aKThl OpraHm3aluu (YU4pexkIeHHs) MO BOIPOCaM IOCTYITHOCTH|
O00BEKTOB M YCIYI, C ONpEAEJICHHEM OTBETCTBEHHBIX COTPYAHUKOB, HX|
NOJDKHBIX MHCTPYKIMH U pellIeHHeM BOIPOCOB CUCTEMAaTHYECKOTO OOydeHHUS
(MHCTpYKTaXxa).

Opranu30BbIBaTh KOMHMCCHOHHOE 00CII€ZIOBaHHE U TACIIOPTU3ALINIO 00BEKTA U
IIPEJOCTABIIAEMBIX YCIYT; YTBEPKIATh MACIOPT JOCTYITHOCTH.
Opranu3oBbIBaTh B3aUMOJECHCTBUE C PA3IMYHBIMM BHEIIHMMH CTPYKTypamy
[0 BONPOCAM JOCTYITHOCTH JJIsi MHBAJIUJOB OOBEKTOB U IMPENOCTABIISIEMBIX
YCIIYT.

OpraHu3oBbIBaTh pEIIEHUE BOIPOCOB CTPOUTENBCTBA, PEKOHCTPYKLUH,
KAlIUTAIBHOIO M TEKYHIEro PEMOHTA, a TAaKXe OCHAIEHHs OpraHu3anuy
(YyapexIieHHs) C y4eTOM TpeOOBaHUl TOCTYITHOCTH Il HHBAIHUIOB.

OcymecTBiIATh KOHTPOJb 3a BBINOJHEHHEM TpeOOBaHUH JOCTYIHOCTH

00BEKTOB H NPEAOCTABIIICMBIX YCIYI JUIA HWHBAJIMAOB, OKAa3aHUEM UM

HEOOXOIMMON TOMOIIN. IDOBEICHUEM 00vyeHus




Crapuuii Bocnurartesb

OpraHu3oBbIBaTh BBIIIOJIHEHUE HOPMAaTUBHBIX IIPaBOBBIX,
OpraHU3alMOHHO-PACIIOPAIUTEIbHBIX JIOKYMEHTOB BBILIECTOALIHUX|
OpraHH3aluii, JIOKAJbHBIX aKTOB OpraHu3auuy (Y4pexxaeHHs) 10 BOIPOCaM
JTOCTYIHOCTH JUISl UHBAIUAOB  OOBEKTOB U IIPEOCTABIIAEMBIX
YCIIYT, IIPEANUCAaHUN
KOHTPOJIMPYIOIIUX OpraHoB. IIpemnaraTe Ha yTBEp)KIEHUE PYKOBOJMTEINIO
opranuzanuy (YU4pexICHHs) KaHIUIATYPbl COTPYIHUKOB CTPYKTYPHBIX
HOJ(pa3/IeJIeHUil 10 BOIpocaM O00ecledyeHus: YCIOBUI JOCTYIHOCTH JUIsl
WHBAJIHUIOB OpraHu3anu (y4pexaeHus) W MPeAOCTaBISIEMbIX  YCIYT.
Y4yacTBOBaTh B pa3padoTKe (KOPPEKTHPOBKE), COTIIACOBBIBATH U MPE/ICTABIISTH)
Ha yTBEPKICHUE PYKOBOJIUTEIIO OpraHu3aluu (yupexaeHusi)
WHCTPYKLMU II0  BOIIpOCam

JOCTYIHOCTH JJISi WHBAIWIOB OOBEKTOB W  TPEAOCTABISEMBIX YCIYT.
Opranu3oBbIBaTh 00y4eHue (MHCTPYKTaXK) U MPOBEPKY 3HAHHH COTPYIHUKOB
[0 BOMPOCaM JIOCTYITHOCTH Il MHBAJIUIOB OOBEKTOB U MPEIOCTABIISEMBIX|
ycayr. OpraHu3oBbIBaTh paboTy MO MPEIOCTABICHUIO HHBAIUAAM OECIIJIATHO
B JIOCTYIHOH (opMe C y4eTOM CTOMKHUX paccTpoMcTB (PYHKIMN OpraHu3Ma)
uHpopManuu 00 MX IpaBax, 005M3aHHOCTSX, BUIAX YCIYI, CpOKaX, MOpsaKe
IIPEJOCTABIICHUS.

Pa3pabarpiBaTh IUIaH-rpaduK oOcCHamIeHHs opraHu3aiuu (YUpexaeHHs) U

RAKVITKIA HOROTO obonvinoranug AV/GAIAVAN RKTTHOUA YA RCITOMOTATETTRHRKIEC

CrnenuaJucr mo oxpaHe
TpyAa

YYuThIBaTh TPEOOBAHUS JOCTYIMHOCTH (JOCSTaeMOCTH U 0€30TIaCHOCTH) ISt

WHBAINJOB OOBEKTOB U YCIIYT, a TAK)KE OKa3aHHs UM TIPU 3TOM HEO0OX0IMMOH|
MIOMOIITH - TIPU MIPOBEJICHUU aHAJM3a COCTOSIHUS 00bEKTa M paboT 1Mo OXpaHe
Tpyna (1O TexHHMKE O€30TMacHOCTH; N0 TOXKapHOW O0e30MacHOCTH) B
opranu3anuu (y4pexIeHUH), IPU YCTPAHSHUH BBISBICHHBIX HAPYIICHHH HITH
BBITIOTHEHUH TMPEANMUCAHUN KOHTPOJUPYIOUUX CTPYKTYpP, MPHU Pa3padoTKe
MEPOIPHUATHH, HAMPaBIEHHBIX HAa pa3BUTHE W TOBBIIICHUE 3(D(HEKTUBHOCTH
pabOTHI 10 KYpUPYEMOMY HAPABJICHUIO.

YdyacTBOBaTh B OpraHU3alMd W TMPOBEACHUH O00ydeHus (MHCTPYKTaKa)
HiepcoHaa - COTPYAHUKOB OpraHu3aiyu (yIpexKaeHus) v MPOBEPKE 3HAHHIA 110
KypUpYyeMOMY HAIIpaBJICHHIO pabOTBl C y4eToM TpeOOBaHWH JOCTYITHOCTH
(mocsiraeMoCTH U 0€30MacHOCTH) OOBEKTOB M MPEAOCTABIAEMBIX YCIYT, a
TAKOKE TPU OKa3aHHU COTPYJAHHMKAMH OpraHu3aimu (Y4pekICHHs) MOMOIIH|

HWHBaJINAaM.




Ipunioxenue 2

JIONIKHOCTHBIE 0013AaHHOCTHU COTPY/IHUKA, OTBETCTBEHHOI0 32
OPraHMu3aluI0 padoThl MO 00ecTeYeHNI0 JOCTYIHOCTH 00beKTAa U YCJIYT U
HHCTPYKTAK NEPCOHAJIA B YUPeKACeHUH

1. OO6mue moaoKeHUs

1.1. JIomKHOCTHAst MHCTPYKLHUS COTPYAHUKA, OTBETCTBEHHOI'O 32 OPraHU3alUIo
00€eCTIeUeHHIO JOCTYMHOCTH JIJI MHBAIUAOB OpraHU3aIliy MPEJ0CTaBIIEMbIX
yCIyT ¥ MHHCTPYKTaX NepcoHaia (j1anee - OTBETCTBEHHBIH COTPYIHUK 3a
OpraHu3aluio padoT mo 00eCIeueHHIO TOCTYITHOCTH 00BEKTa U YCIIyT),
pa3zpaboTaHa B cOOTBeTCTBUU ¢ DeepanbHbIMU 3aKOHOM 0T 24 Hos10ps 1995 roxa
No181-d3 «O coumanbHOM 3anuTe HHBAIUA0B B Poccuiickoit deaepanumn» ¢
W3MEHECHHSIMU, BHeceHHbIMU DenepanbabiM 3aKkoHOM OT 1 mexabps 2014 roma
Ne419-®3 «O BHECEHNN N3MEHEHHH B OTACIHHBIC 3aKOHOATEIHHBIC aKThI
Poccuiickoit @enepanuu Mo BONPOCaM COLMAIBHOM 3aIUThl HHBAJIUIOB B CBSI3U C
patudukanueir Konseniuu o npaBax uHBaauaoB» (manee - denepaibHblid 3aK0H),
MpUKa3oM MUHUCTEPCTBA TPyAa U COMAIBLHOM 3amuThl Poccuiickont deaepanuu
ot 30.07.2015 Ne  527u «O6 yrBepxaenuu [lopsigka obecrieueHns yciaoBHit
JIOCTYITHOCTH JIJIs MHBAJTUAOB OOBEKTOB U MPEIOCTABIIEMbIX YCIYT B chepe Tpyaa,
3aHATOCTH M COIMATBHOM 3allIUTHI HACEJICHHUS, a TAKXKE OKa3aHUs UM TIPH 3TOM
HeoOXxoauMon oMot (nanee - Iopsiok), HHBIMH HOPMATHBHBIMU MPABOBBIMH
JIOKYMEHTaMH.

1.2. CoTpynHuK, OTBETCTBEHHBI 3a OpraHU3alMIl padoT MO 00ECHEeYEeHUIO
JOCTYITHOCTH OOBEKTa M YCIAyr Ha3HayaeTcsl PYKOBOAUTEIEM OpraHU3aluu
(yupexaeHus).

1.3. WHCTpyKImMsS 3akperuisieT oO0s3aHHOCTH, TIpaBa W  OTBETCTBEHHOCTh
COTPY/IHHKA, OTBEYAIOLIET0 3a OPTraHU3aLHUI0 PadOT 0 00ECIIEYEHHIO JOCTYITHOCTH
oowvekta u yciyr. 1.4. CoTpyaHUK, OTBETCTBEHHBIM 3a OpraHu3anuio padboT 1o
00eCIeYeHNI0 JOCTYITHOCTH OOBEKTa M YCIYT B CBOEH paboTe PYKOBOJCTBYETCS
denepanbHbIM 3aKOHOM «(O  COIMAIbHOM 3aluUTe HWHBAIUMAOB B Poccuiickoi
®denepann», UHBIMU HOPMAaTHUBHBIMU AKTaMH, JJOKaJbHBIMU AKTaMH OpraHU3aluu
(Y4pexIeHHUs), PETIAMEHTHPYIOLMIMMH BOIPOCHI OOCCIICUCHUSI TOCTYIMHOCTH IS
WUHBAIUIOB opraHu3aiuu (YIpekJIeHHs) W MPEIOCTaBISIEMbIX YCIIYT, HACTOSIICH
NHucTpykuuei.

2. OOsI3aHHOCTH OTBETCTBEHHOTO COTPYJHHMKA 3a OpraHu3aiuio padboT Mo
00€eCIeYeHHuI0 JOCTYITHOCTH 00BEKTa U yCIyT

2.1. OpraHu3oBBIBaTH BBIMOJHEHHE HOPMATUBHBIX IPAaBOBBIX JOKYMEHTOB
(denepasbHOrO0 M PErMOHAIBHOTO YPOBHSA, OPraHU3ALMOHHO-PACIOPAIUTEIbHBIX
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JOKYMEHTOB OpraHU3alli{, HWHBIX JIOKAJbHBIX JIOKYMEHTOB OpraHU3alUu [0
JAOCTYITHOCTH JIJIi MHBAJIUIAOB OpraHu3anud (YUIpekIeHUs) U IMPEIOCTABIICMbIX
YCIIYT, a TaK)Ke MPEANHUCAHUI KOHTPOJIHUPYIOIMIUX OPTraHOB.

2.2. IlpencraBusiTh pyKOBOJIUTENIO OpraHu3anuu (yIpexJaeHHs) 10 Ha3HAUYCHHUIO
U3 4YHUCla COTPYAHHKOB OPTraHW3allMd OTBETCTBEHHBIX JIHMII B CTPYKTYpPHBIX
NOJpa3e/ieHusIX opranu3aiuu  (YUpexJeHHs) MO BOIpocaM oOecreueHHs
JOCTYIHOCTH JIJIsl UHBAJIUI0B OOBEKTOB U YCIIYT.

2.3. PaspaGatbIBarts, obecrieunBaTh  COIJIAaCOBAaHME W YTBEPXKICHHE
METOJIUYECKUX W WHCTPYKTUBHBIX JOKYMEHTOB JJIi COTPYJHHMKOB OpPTraHU3aIlUU
(YupexaeHusi)) 1O  BOIpOcaM  OOECIEYCHHs  JIOCTYIIHOCTH  OOBEKTa H
MPENIOCTaBISIEMbIX YCIYT, CBOEBPEMEHHO F'OTOBUTh M BHOCUTh B HUX U3MEHEHMS U
JOTIOJTHEHUS!, TOBOJUTH UX JIO CBEACHUS COTPYIHUKOB OpraHu3aiuu (YIperKICHNUs).
2.4. OpraHu3oBbiBaTh oOydeHue (MHCTPYKTaX, MPU HEOOXOIMMOCTH, TPEHUHT)
COTPYJHHKOB OpraHu3anuu (ydpekJIeHHus), TPOBEpKY 3HAHUH W yMCHHUU
COTPYAHHUKOB MO BOIPOCAM JIOCTYIMHOCTH JJIsl UHBAJIUJIOB OOBEKTOB U YCIYT.

2.5. OpranumzoBbiBaTh pabOTy MO TMPEJOCTABICHWIO B  OpraHHU3aluu
(yupexxnenuu) OecruiaTHO B JOCTYIHOW (opme (C ydeToM CTOMKHX HapyIICHUN
GyHKIMKA OpraHM3Ma WHBAJIUAO0B) MH(POpMaIMu 00 MX IpaBax M O0S3aHHOCTSX,
BUJIAX YCIYT, GopMax, CpOKax, MOPSIKE U YCIOBUIX UX MPEAOCTABICHHUS.

2.6. OpraHu3oBbIBaTH pabOTy MO 0OCIIEAOBAHUIO OpraHu3aiuu (YUpexKICHHs) 1
MPEeIOCTaBISIEMbIX YCIYT U cocTaBienuto [lacnopTa goctynHocTi 00bEKTa U YCIIyT,
BXOJIUTh B KOMHCCHIO IO MPOBEJCHUIO 00CIIEI0BAaHMUS U MACIIOPTU3ALUU O0BEKTA U
NPENOCTaBIsIEMBIX YCIYr, OO0ecle4YrBaTh €ro CBOEBPEMEHHOE YTBEp)KIECHUE
pyKOBOJUTENEM OpraHu3anuu (y4pexJeHUs) ¥ HAlpaBICHHE B BBIIICCTOSIIUI
OpraH BJIACTU B YCTAHOBJICHHbBIE CPOKH.

2.7.  OpraHu3oBbIBaTh pabOTy MO OCYIIECTBICHUIO OIICHKH COOTBETCTBUS YPOBHS
JIOCTYITHOCTH JJISI UHBAJIUJ0B OOBEKTOB U YCIYT C MCMIOJIb30BAaHUEM MOKa3aTese
JOCTYIHOCTH JIJI1 UHBAIUAOB OOBEKTOB U MIPEAOCTABISIEMBIX YCIYT.

2.8. YdyacTBOBaTh B COCTaBIICHWM IUIaHA aJanTaldd OOBEKTa OpPTaHU3AIUU
(YapexieHus1) ¥ MPEIOCTABISIEMBIX YCIIYT JIsl HHBAJUJIOB.

2.9. PazpabateiBaTh  mOpoeKT rpaduka  TEpPEOCHAIIEHHUS  OpraHU3aIuu
(Y4pexIeHHs1) W 3aKylKH HOBOTO OOOpYIOBaHHWs, BKJIIOYAs BCIIOMOTATEIIbHBIC
YCTPOMCTBA, a TakXke cpeAcTBa MH(MOPMUPOBAHUS, B TOM yHUCIe AyOIMpOBaHUS
HEOOXOTUMOM JIJIsl TONYYEHHUS] YCIYTM 3BYKOBOW W 3PHUTENBHON (B TOM 4YHCIE
TEKCTOBOW W rpaduyeckoir) uHPOpMAIMKM  3HAKAMH,  BBIMOJIHCHHBIMH
penbepHO-ToueUHBIM 1IpUdTOM bpailns u Ha KOHTPACTHOM (OHE.

2.10. VYwuacrBoBarh B ()OpMHpPOBAHMU 3aKa3za Ha pa3pabOTKy U B PACCMOTPEHUU
pa3pabOTaHHON  NMPOEKTHO-CMETHOW  JOKYMEHTAallUM HAa  CTPOMUTENIBCTBO,
PEKOHCTPYKIIMIO U KalUTAJIbHBIH PEMOHT OOBEKTOB OpraHu3auu (yUpeKICHHs) C
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Y4€TOM YCIIOBUM, OOECMEUUBAIOIIMX WX IOJHOE COOTBETCTBUE TPEOOBAHUAM
JOCTYIHOCTH 11 UHBAIUIOB.

2.11. OcymecTBIsATh KOHTPOIb 32 COOMIOJCHUEM TPeOOBAHHMM JOCTYITHOCTH JIJIs
MHBAJIUJIOB MPU IPUEMKE BHOBb BBOJIMMBIX B AKCIUTYaTallHMIO, a TAKXKE MPOLIEAITNX
KalUTaIbHBI PEMOHT, PEKOHCTPYKIMIO, MOACPHU3AINIO0 00BEKTOB HEJIBUKUMOTO
MMYIIIECTBAa 00pa30BaTEIIbHON OpTraHU3AIIHH.

2.12. Cucrematuyeckd TMOBBIIIATh CBOIO KBaNU(UKAIMIO 1O BOIpOCaM
obOecrieueHus JOCTYIMHOCTH JIJIsi UTHBAJIMJIOB OOBEKTOB M YCIIYT.

3. [IpaBa coTpyaHMKa, OTBETCTBEHHOI'O 33 OpPTaHU3AIMI0 PabOT MO 00ECIEUCHHIO
JOCTYIHOCTH OOBEKTa U YCIYT

3.1. KoHurtpoaupoBaTh B opraHu3anuu (y4pekJICHHH) OCYIISCTBICHHE Mep,
HaIpaBJICHHBIX HA 0OecTieYeHUe BHITIOTHEHUsI TpeboBanuii denepaabHOro 3aKoHa
«O conmanbHOM 3amuTe HWHBAIWAOB B Poccuiickoit dPenepanuu, IpUKas3a
MunucrepctBa Tpyaa M coluaibHOW 3ammThl Poccuiickoit @Penepanuu  OT
30.07.2015 Ne 5270 «OO6 yrBepxkaenun Ilopsinka oOecriedeHust yCIIOBUN
JOCTYITHOCTH JIJIs UHBAJIUIOB 0OBEKTOB M MPEAOCTABIIEMBIX YCIYT B chepe Tpyaa,
3aHSATOCTH M COLMAJIBHOM 3alllUThl HACEJICHUS, a TAKXKE OKa3aHUA UM IPU 3TOM
HEO00XOIUMOU TOMOIIIAY»

3.2. IlpurumaTh pemieHus B Mpeaesax CBOEH KOMIETEHIMHU, KOHTPOJIHPOBATH
COONIIOJIEHHE  COTPYAHHMKAMH  OpraHu3anuu  (y4pexaeHus) ICHCTBYIOIIETO
3aKOHOJ/IATENIbCTBA, a TAKXE OPraHU3aI[MOHHO-PACIIOPSIUTEIBHBIX JTOKYMEHTOB,
JOKaJIbHBIX AKTOB OpraHm3aiuu (y4pexkJeHHs) [0 BOMPOCcaM O00eCIeYCHHS
JOCTYITHOCTH JIJI UHBAJIUAOB O0OBEKTa U MPEAOCTABISIEMBIX YCIYT.

3.3. BzaumopneiicTBOBaTHh € COTPYIHMKAaMH IO BOIpocamM 0OOeCleueHUs
JIOCTYIHOCTH JIJI1 UHBAJIUAOB O0OBEKTa U YCIIYT.

4. OTBETCTBEHHOCTh COTPY/JHHKA, OTBETCTBEHHOI'O 3a OpraHu3aiuio padoT Mo
00€eCTeueHHUI0 JOCTYMHOCTH O0BEKTa U yCIyT

4.1. CoTpyIHUK, OTBETCTBEHHBIM 3a OpraHU3alUI0 padOT MO 00ECIEYEHUIO
JIOCTYITHOCTH OOBEKTa W YCIYyT HECET IMEePCOHAIBHYI0 OTBETCTBEHHOCTh 32
BBINIOJIHEHUE HacTosAeld NHCTPpYKIIMU B YCTaHOBJIEHHOM 3aKOHOM MOPSIIKE.

10



Hpunioxenne 3

OOyyeHue (MHCTPYKTa)K) MNepCOHAJa MO BOMPOCaM, CBSI3AHHBIM C
opranm3anueii u odecmedyeHueM AOCTYNHOCTH /i WHBAJIHIOB 00bEKTOB M

ycayr

HMHCTpyKTaX MO BOMpOCaM JTOCTYMHOCTH OOBEKTOB U MPEAOCTABIISIEMBIX
YCIYT - 3TO JOBEICHHUE JI0 CIEHUAINCTOB, padOTAIOIINX ¢ HHBAIUAaMU (BKJIHOYAst
WH)KCHEPHOTEXHUYCCKUX PAOOTHUKOB U pabOUYnX) HH(POPMAIIHH:

- 00 OCHOBHBIX TpeOOBaHMSIX JOCTYITHOCTH [JIi WMHBAJIUIOB OOBEKTOB
COLIMANIbHOM, MH)KEHEPHOUM U TpaHCHOPTHOM MH(PPACTPYKTYp U YCIIYT;

- 0 MopsJiKe oOecreyeHus J0CTyIa Ha O0BEKT, 3aHMMaeMbIi opraHu3aluen
(yupexxneHueM), OeCHpersITCTBEHHOTO IEepPEeMEIICHUs 10 OOBEeKTYy K MECTy
MOJTydeHUS yCiayrH (yciyr);

- o mnopsiake u ¢dopmaTe MNPEJOCTABICHUS YCIYT B YUPEKICHUU
(opraHu3anum);

- 0 MOPSIAKE B3aUMOJICUCTBUS C UHBAIUAAMU, UMEIOLIIMMHU PA3JIMYHbIE BUIbI
HapyIIeHWH, C y4eTOM 0COOCHHOCTEH BOCIIPUATHS U OOIICHUS,;

- 00 OCHOBHBIX BHJAX HapylieHUH GYHKOMA ©W  OrpaHUYCHUUN
KU3HEJEATEIPHOCT WHBAIMIIOB, a TaKKe 3HAYUMBIX Oapbepax OKpYyKarolen
Cpelpbl, ¢ KOTOPHIMH MOTYT CTOJKHYTHCS MaJIOMOOWJIbHBIC TPaKJIaHE B CBS3H C
UMEIOIIUMUCS Y HUX HAPYIICHUSIMU;

- 00 opraHuzanuu OOCTY)XHMBaHUS TpaxiaH B YYPEKIESHUM M O BHJAX
MOMOIIM U TOPSAKE COMPOBOXKICHUS MX HAa OOBEKTE C YUYETOM HUMEIOIIUXCS Y
WHBAJINUJIOB OIPAHUYCHUHN KUZHEACITEIbHOCTH,;

- 0 MEpeyHe CIeNHAIbHOTrO O0OPYIOBaHMS, OOECHEYMBAIOMIETO JOCTYII
WHBAJIUJIOB U BCIOMOTaTelbHOrO OOOpYAOBaHUSA IS OKa3aHUS IOMOIIH
WHBaJIUJaM Ha 00BEKTE, a TaK)Ke IpaBmiIaX paOOThI C HUM,

- 00 OTBETCTBEHHBIX COTPYJHUKAX 3a OKa3aHWE MOMOIIUA MaTOMOOUIHLHBIM
rpakJlaHaM Ha 0ObEKTE U UX 3a]a4ax;

- 0 NOpsIIKE ACUCTBUM COTPYAHUKOB MPU OKAa3aHWU MMOMOUIM MHBAJIUJAM U
WHBIM MaJIOMOOMJIBHBIM TpaXkJaHaMm, a TakKe O TMOpSAKE B3aMMOJEHCTBUS
COTPYIHUKOB Pa3JIMYHBIX TOAPA3AECIECHUMN.

IlepeyeHb OCHOBHBIX TeM (BOIPOCOB) sl 0OydeHUs (MHCTPYKTaxKa)
IepcoHaa OpraHu3aluy o BOIIPOCaM JOCTYITHOCTH

- TpeOoBaHusi 3aKOHOJATENHCTBA, HOPMATHUBHBIX MPAaBOBBIX JOKYMEHTOB
00€eCIeYeHHIO JOCTYITHOCTH AJIs1 UHBAJINA0B 00BEKTOB COLIMAIbHON, MH)KEHEPHOU 1
TPaHCHIOPTHOM UHPPACTPYKTYP U YCIIYT.
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- OCHOBHbBIE BHJIbI CTOMKHUX HapylleHUH (QYHKIHM, 3HaYMMble Oapbepbl
OKpYXaroIlel cpeabpl W BO3MOXHOCTM HX YCTPAHEHUS W KOMIICHCAUUU IS
Pa3IMYHBIX KaTEropuil MaTOMOOUIIbHBIX TPaXK/IaH.

- OCHOBHBIE MOHATHS M OTIPEJIEIICHUSI TI0O BOTIPOCAM JOCTYITHOCTH OOBEKTOB
U YCIYT;, TIOHATHE O Oaphepax OKPYKAroMIeH cpeibl U Crocobax MX MpeooIeHUs
apXUTEKTYPHO-IJIAHUPOBOYHBIE PELIECHUs, TEXHUYECKHE CpPEACTBAa OCHAIEHUS,
uH(popMaIoHHOE o0ecrieueHne, OpraHu3alluOHHbBIE MEPOTIPUATHSL.

- CTpyKTypHO-(YHKIIMOHAJIBHBIE 30HBI M DJEMEHTHI O0BEKTa, OCHOBHBIE
TpeOOBaHUs K 00CCIEYEHUI0 UX JOCTYITHOCTU; OCHOBHBIEC OIIMOKHU B ajarTalluy,
co3jaroiue 0apbepbl MaJOMOOMIIBHBIM IpaXKJaHaM U CIIOCOOBI UX UCTIPABIICHHUS.

- Ilepedens mpegocTaBIsieMbIX HHBAIMAAM YCIYT B OpraHu3aiuu; GopMsl U
HOPSAIOK MPEJIOCTABICHUs yCayT (B OpraHu3aiyy, Ha JIOMY, JUCTaHIUOHHO).

- OTUYECKUME HOPMBI U MPUHUUINBI SPPEKTUBHON KOMMYHHUKAIIMU C
uHBanaMu. [lcuxonoruyeckue acreKkThl OOIIEHHS ¢ UHBAIUAAMU U OKa3aHUS UM
ITOMOIIIH.

- OcHOBHBIC TIpaBWJIA M CIOCOOBI WHMOPMUPOBAHHUS WHBAIUIOB, B TOM
qyclie TPakJaH, UMEIONUX HapylieHue (QyHKIMW clyXa, 3peHusi, YMCTBEHHOTO
pa3BUTHS, O TOPSAKE MPEAOCTaBICHUS YCIYr Ha O0OBeKTe, 00 UX TpaBax H
00s13aHHOCTAX TPH TMOJYYEHUU YCIYT, a TakXKe O JOCTYITHOM TpPAHCIOPTE st
[MOCENIEHUST OOBEKTA.

- Opranuzamusi J0CTyla MajJOMOOWJIBHBIX TpaxiaaH Ha OOBEKT: Ha
TEPPUTOPHIO 0OBEKTA, K CTOSHKE TPAHCIIOPTA, K BXOJHOMU IPYIITE B 3AaHKE, K Ty TSIM
NepEIBIDKCHHST BHYTPH 37aHUS, K MECTaM IIEJICBOTO MOCeHIeHUs (30HE OKa3zaHUs
YCIYT), K MECTaM OOIIECTBEHHOTO TIOJIh30BAHUS U COMYTCTBYIOIIMM YCIIyTaM, B TOM
YHCIIe, ¥ 30HaM OT/bIXa, K CAHUTAPHO-TUTUEHUYECKUM TIOMEUICHHSIM, TapAepo0y U
IPOYHM, PACTIONOKEHHBIM Ha 0OBEKTE.

- CnenmasibHoe  (BcriomorarteibHOE) — OOOpYyJOBaHME M CpEICTBa
obecrieueHusl JOCTYMHOCTH, MOPSAAOK HMX ODKCIUTyaTallud, BKJIIOuYas TpeOOBaHUs
0e30I1acHOCTH; OTBETCTBEHHBIE 3a MCIIOJIb30BaHHE 000PYAOBAHNUS, UX 3a/1a4H.

- [IpaBmia u MOPSAAOK IBAKyalluy TPAKJaH Ha OOBEKTE OpraHU3aluu, B TOM
qrclie MaJOMOOMIIBHBIX, B OKCTPEHHBIX CIIy4asX U YPe3BBIYANHBIX CUTYAIUSIX.

- [IpaBuiia 1 MOPSOK OKa3aHMsI YCIYT HA oMY (B HHOM MecTe MpeObIBaHUS
WHBAJIU/1a) WU B TUCTaHIIMOHHOM (hopMmarTe.

- IlepedeHb COTPYAHHUKOB, YYaCTBYIOIIUX B 00ECIICUCHUHU JOCTYITHOCTH IS
UHBAIUIOB 00bekTa (0OBEKTOB) M MOMEIICHUIH OpPraHU3aIliy, MPEIOCTABIIEMBIX
yCIIyT, a TAaKXKe B OKa3aHWW TIOMOIIY B MPEOJIOJIEHUHN 0apbEepPOB U B COMTPOBOXKICHUH
MaJOMOOMIIbHBIX IPaX/1aH Ha OOBEKTE.

- CogeprkaHue TOIKHOCTHBIX 0053aHHOCTEN COTPYIHUKOB 10 00€CIIEUEHUIO
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