C U3MEHEHUSAMH U JOIOJIHEHUIMHU OT:
27 mas 2013 .

[TOCTAHOBJIEHUE
TJIaBbl aIMUHUCTpaInu (ryoepuaropa) KpacHogapckoro kpas
ot 11 despans 2013 r. N 100
"O0 ytBepxkaenuu [lopsiika mogaum u pacCMOTPEHHMS JKallod Ha PEIICHUS U IEHCTBUS
(Oe3neiicTBUE) UCTIOIHUTENBHBIX OPraHOB rocyAapcTBeHHOM BiacTu KpacHogapckoro
Kpasi ¥ UX JTOJDKHOCTHBIX JIMII, TOCYJaPCTBEHHBIX IPAKIAHCKHUX CITY Kal[UX
KpacHomapckoro kpast 1 0 BHECEHUH U3MEHEHUH B OT/I€NIbHBIE TOCTAHOBJICHUS [JIaBbI
anqMuHuCcTpanuu (ryoepHaropa) Kpacnomapekoro kpas"

Bo ucnonmnenue yactu 4 crarbu 11.2 ®@enepanbaoro 3akona ot 27 utons 2010 roma N 210-d3
"O0 opraHW3aUUHM TPEJOCTABICHUS TOCYJApCTBEHHBIX W MYHHUHUNAIBHBIX YCIyr' W MYyHKTa 3
nocranoBienus IlpasurensctBa Poccuiickoit @enepanuu ot 16 aBrycra 2012 roga N 840 "O nopsiake
NoJa4yll M PAacCMOTPEHHU Kajaod Ha pemieHus M AeucTBus (Oe3neiicTBHE) (eaepalbHBIX OpPraHoOB
WCIIOJTHUTEILHONW BJIACTH M WX JIOJDKHOCTHBIX JIHI, (efepajbHBIX TOCYJapCTBEHHBIX CIYXAaIIHX,
JIOJDKHOCTHBIX ~ JIMIl TOCYIApCTBEHHBIX BHEOWODKETHBIX QoHmoB Poccuiickoit  ®eneparmn”
MTOCTaHOBJISIIO:

1. VYrtBepauts Ilopsifok moma4M W PACCMOTPEHUS JKANIOO HA peHieHuss W JEHCTBUS
(Oe3nelicTBME) HCIOMHUTEIBHBIX OPraHOB TOCYIapcTBEeHHOM BiacTu KpacHomapckoro kpas U UX
JOJDKHOCTHBIX JIML, TOCYJIApCTBEHHBIX TIpakJaHCKuX ciyxaumx KpacHonmapckoro kpas (nanee -
[opsanok) (mpunaraercs).

2. PykoBomuTensiM CTPYKTYpPHBIX HoOJpasfeneHud agMuHuctpauuun KpacHomapckoro kpas,
OpraHoOB UCIIOJHUTENBHOM BiacTH KpacHogapckoro kpasi:

1) ompenenuTh AOKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a PACCMOTpPEHHUE XKajlo0 Ha pelIeHHS,
neiictBus (0e37elicTBUE) UCTIOMHUTENIBHBIX OPraHOB rocyJapcTBEeHHOM BiacTu KpacHomapckoro kpas,
MPEAOCTABIAIONIMX TOCYIapCTBEHHBIE YCIYIM, W WX JOJDKHOCTHBIX JIML, TOCYAApCTBEHHBIX
rpaXkIaHCKUX ciyxamux KpacHomapckoro kpas;

2) pa3MeCcTUTh TEKCT HACTOSIIETO MOCTAHOBJIEHUSI B MECTaX MPEI0CTABIICHUS TOCYAAPCTBEHHBIX
YCIIYT.

3. YTpaTui cuity.

Nudopmanus 06 n3MEHEHUSIX

Cm. mexkcm nynkma 3
4. YTparua cuay.

Nudopmanus 06 n3MEHEHUSIX

Cm. mexkcm nynkma 4
5. JlemaprameHTy mieyaTH U CpeacTB MaccoBod uH(popmarmu KpacHomapckoro Kpas
OIyOJIMKOBAaTh HACTOSIIEE TOCTAHOBJIEHHWE B CpelncTBax MaccoBoi uH(popmauuu KpacHomapckoro
Kpasi.
6. KoHTpOJIb 32 BBITIOJTHEHWEM HACTOSIIETO MTOCTAHOBJICHHSI OCTABJISIO 32 COOOM.
7. IlocTaHOBJIEHNE BCTYIAET B CUIy MO ucteueHuu 10 qHEH mociie nHA ero oguuuaaibHOIro
ony0JMKOBAHMS.

['maBa agMuHUCTpauu (rydepHaTop) A.H. Tkaues
Kpacnonapckoro kpas
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Ipunoxenne

IHopsapok
MOJAa4YM U PACCMOTPEHMS K100 HA pelieHus U JelicTBUs (0e31eiicTBHE) HCIIOJTHUTEIbHBIX
OPraHoB rocyaapcTBeHHoi BiaacTu KpacHogapckoro kpasi 1 X J0JKHOCTHBIX JIMIL,
roCyAapCTBEHHBIX IPAKIAHCKUX cayxkammux KpacHonapckoro kpas
(YTB. IOCTaHOBJIEHUEM IJIaBbI aAMHHHUCTpanuu (rydoepuaropa) Kpacnogapckoro kpas ot 11
¢depans 2013 r. N 100)

1. O01mue noJ10KeHus

1.1. Hacrosimuit [lopsnok ompenenseT 0COOCHHOCTH MOJAa4d M PACCMOTPEHHUs >Kaiod Ha
pemieHus U JedcTBUs  (Oe3deiicTBHE) MCIOJMHUTEIbHBIX OPraHoB TOCYAApCTBEHHOW BiacTu
KpacHonmapckoro kpas, NpefoCTaBISAIOLIMX TOCYAAPCTBEHHBIE YCIYI'M, M HMX JOJDKHOCTHBIX JIHL,
roCy/1apCTBEHHBIX IpaKJaHCKUX ciayxkamux KpacHogapckoro kpasi.

1.2. [eiictBue Hactosuiero Ilopsaka pacmpocTpaHsieTcss Ha  KajloObl, TOJAHHBIE C
cobmronerneM TpeOoBanmii DenepanbHoro 3akona ot 27 wmrons 2010 roma N 210-d3 "O6
OpraHM3alMM [IPEAOCTABICHUS FOCYIAPCTBEHHBIX U MYHULIMIIAIIBHBIX yCIyT".

1.3. Ilonoxenus Hactosmero Ilopsnka He NPUMEHSIOTCA B cilydae, €ciu (enepalbHbIM
3aKOHOM YCTaHOBJIEH HOPSIOK (IIpoleypa) NoJaund U pacCMOTPEHHUS )Kajo0 Ha pelIeHus U JAeHCTBUS
(6e3neiicTBHE) OpPraHOB, MPEIOCTABIISIONINX TOCYIAPCTBEHHBIE YCIYTH, JOJKHOCTHBIX JIMI] OPTaHOB,
MIPEJOCTABIISAIONUINX TOCYAAPCTBEHHBIE YCIYTH, JINOO TOCYIapCTBEHHBIX CIYKAIIHX.

1.4. Tepmunbl, UcoJib3yeMble B HacTosieM [lopsiake:

rocyJ1apcTBeHHasl YCJIyra - AeATebHOCTD 110 pealn3auud GyHKIUNA HCIOTHUTEIBHOTO OpraHa
rocynapcTBeHHOU BiacTu KpacHomapckoro kpasi, KOTopasi OCyIIECTBISETCs 10 3anpocam 3asiBUTENEH B
Ipezellax yCTAHOBJICHHBIX HOPMAaTUBHBIMM IIpaBOBbIMM akraMu Poccuiickoir @enepauuu u
HOPMAaTUBHBIMH MPaBOBbIMHU akTaMu KpacHonmapckoro kpasi moJIHOMOYHI OPraHoB, MPEI0CTABIISIOMINX
roCy1apCTBEHHbIE YCIYTH;

Oprad, MpeJOCTABJSIOIIMI TrOCyJapCTBEHHYI0 YCJIYIy, - HCIOJHUTEIbHBIA Opra
rocynapcTBeHHou BiaacTu KpacHomapckoro kpas, Ipe1oCTaBIsIOMUN TOCYyJapCTBEHHYIO YCIYTY;

AOJIZKHOCTHOE JIMLO - JIOJDKHOCTHOE JIMIIO OpraHa, MpeIOCTaBIISIONIErO TOCYAapCTBEHHYIO
yCIyry, YHOJHOMOYEHHOE Ha IPUEM M PACCMOTPEHHE JKalI00 B COOTBETCTBUU C TpPeOOBAHUAMHU
Hacrosero [lopsaka;

3asBUTE/b - (DU3UYECKOE WU IOPUIAMYECKOE JIUIO B COOTBETCTBUHU C NMYHKTOM 3 cTAThbH 2
®denepaibHoro 3akoHa oT 27 wmrong 2010 roma N 210-®d3 "OO6 opraHuzanuu MpeOCTaBICHHUS
roCyapCTBEHHBIX U MYHULIMIIAJIbHBIX YCIYT";

’kas00a - TpeboBaHME 3asSBUTENSI WIM €r0 3aKOHHOTO IPEICTaBUTEIN O BOCCTAHOBJICHUU WIH
3alMTE HApYUIECHHBIX IIpaB WM 3aKOHHBIX HHTEPECOB 3asBUTENSI OPraHOM, IPEJOCTaBISIOLINM
rOCy/IapCTBEHHYIO YCIYTY, ITOJDKHOCTHBIM JIMIIOM OpraHa, MpPeIOCTaBIISIONIEr0 TIOCYAapCTBEHHYIO
yciyry, JnbO TroCyAapCTBEHHBIM TIpaXkJaHCKUM ciykamuMm KpacHogapckoro kpas —oprasa,
MPEIOCTABIIAIONIETO0  TOCYHApCTBEHHYIO  YCIyry, TpU  TMOJIYYEHHUH  JaHHBIM  3asgBHUTEJIEM
rOCyJapCTBEHHOU YCIYTH.

1.5. YNOmHOMOYEHHBIM OpPraHoM IO pPacCMOTPEHHUIO JKajao0 3asBUTENIEH Ha peUIeHHE
PYKOBOIMTENSI OpraHa, MpPeJOCTaBISIONIETO TOCYAapCTBEHHYIO YCIYTY, SBISETCS aIMUHUCTpAIUs
KpacHonapckoro kpasi.

2. Oco0eHHOCTH MOJAYH M PACCMOTPEHNS KaJ100 HA pellieHue H aeiicTBHUA (Oe3/1elicTBUE)
MUCINOJTHUTECJ/IbHBIX OpFaHOB FOCy}]apCTBeHHOﬁ BJIAaCTH Kpacnouapcxoro Kpaﬂ N UX JO0JI2KHOCTHBIX
JINLI, TOCYIaPCTBEHHBIX IPAaKIaHCKHUX cay:kamux Kpacnogapckoro kpas
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2.1. YKanoOa nogaeTcst B opraH, NPeAOCTaBISIONINM TOCYIapCTBEHHYIO YCIYTY, B MUCbMEHHOM
¢dbopme, B TOM YHCIIE TIPU JINYHOM TIPHEME 3asBUTENIS, HITH B SJIEGKTPOHHOM BHUJIE.

XKanoba mOANEKUT pPACCMOTPEHUIO B CPOKH, YCTAHOBIEHHBIE 4YacThbi 6 cratbm 11.2
@enepanpHoro 3akoHa ot 27 wmronms 2010 roma N 210-d3 "OO opraHW3anuy TPEIOCTABICHHS
roCyJAapCTBEHHBIX U MyHUIIMIIAIBHBIX yCIyT".

2.2. B cmydae oOXalloBaHMS pEUICHUS PYKOBOJIWUTENS OpraHa, IMPeIOCTaBIISIONIETO
rOCy/IapCTBEHHYIO YCIyry, >kajgoba mojaercs B aaMuHHUCTpanuio KpacHomapckoro kpas ¢
coOmronenueM TpeboBaHuil Hactosiero [opsaka.

2.3. B cayuae ecnu xxanoba mogaercs 4yepe3 MpeaCTaBUTEINs 3asBUTENs, TAKXKe MPEACTaBIIETCS
JOKYMEHT, MOATBEPKAAOIINI IMOJTHOMOYHMS HA OCYLIECTBIEHHUE IEWCTBUM OT MMEHH 3asBuTens. B
KAauecTBE JOKYMEHTA, INOJITBEP)KJAIOLIET0 IIOJHOMOYMS Ha OCYLIECTBIEHUE ICHCTBMM OT HMEHHU
3asIBUTENISI, MOXKET OBbITh MPE/ICTaBIICHA:

oopmieHHass B COOTBETCTBUM C 3aK0HOIaTeIbecTBOM Poccuiickoit deneparny 10BEpEeHHOCTh
(st puznyecKux un);

oopmieHHas: B COOTBETCTBUU C 3aKOHOIATeILCTBOM Poccuiickoii @enepannu 10BEpEeHHOCTb,
3aBepeHHasl Ne4aThbi0 3asBUTENSI U MOAMNMCAHHAS PYKOBOIMUTENEM 3asBUTENS WIM YHOJHOMOYEHHBIM
9TUM PYKOBOJHUTEJEM JHULIOM (U151 FOPUIUUECKUX JIMILL);

KOIUSl pelIeHrs O Ha3HAuY€HWU WM 00 M30paHuu JuOO MpuKa3a 0 Ha3HAYEHUU (PU3NYECKOTO
JUIa Ha JOJDKHOCTh, B COOTBETCTBHMHM C KOTOPBIM Takoe (u3nueckoe U0 00JalaeT MIpaBoOM
NeCTBOBATh OT UMEHU 3asBUTENS 0€3 TOBEPEHHOCTH.

2.4. Ilpuem xano0® B NMUCBMEHHOH (hopMe OCYLIECTBISAETCS OpraHaMM, MPelOCTaBISIOIIUMHI
roCy/1apCTBEHHbIE YCIIYTH, B MECTE MIPEIOCTABIICHUS TOCYIaPCTBEHHON yCIIyTH (B MECTe, 1€ 3asBUTEIb
MoJIaBaJl 3alpoc Ha MOJY4YEeHHE roCyIapCTBEHHON YCIIyTH, HapyleHHe TOopsiIKa KOTOpoil o0xkamyercs,
100 B MECTE, I'/Ie 3asBUTEJIEM MOIYUYEH Pe3ysbTaT yKa3aHHOW roCcy/1apCTBEHHON yCIyTH).

Bpemst npuema xano0 J0JDKHO COBMNAZAaTh CO BPEMEHEM MPEOCTaBICHHUS TOCYAapCTBEHHBIX
YCIIYT.

XKanoba B mucbMeHHOH (OopMe MOXKET OBITh TAK)KE HAIIpaBJIEHA I10 [TOYTE.

B cnywae nopmaum xaynoObl NpU JUYHOM IpUEME 3asBUTENb MPEICTAaBISIET JAOKYMEHT,
YAOCTOBEPSIOIIUHI €r0 JIMYHOCTh B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickon denepauuu.

2.5. B anextpoHHOM BHjIE Kaj00a MOXKET OBITh MTO/IaHA 3asBUTEIIEM TTOCPEICTBOM:

opunmanpHOro  caiita opraHa, MpPEJOCTaBIAIONIETO  TOCYIAapPCTBEHHYIO  yCIyry, B
nH(pOpPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT";

(denepanbHoii  rocygapcrBeHHO HH(OpMauMOHHOM cucteMbl "EguHbpi  moptan
rOCyJapCTBEHHBIX U MYHUITUTIATBHBIX yeIyT (pyHkiuit)" (nanee - Equnsiii mopTan);

rocyaiapcrpeHHoii  umHpopmanuonHoii cucrembl KpacHomapckoro kpas  "Ilopran
roCcyJapCTBEHHBIX U MYHHIIUTNIAIBHBIX yCiryT KpacHomapckoro kpas" (nanee - mopran KpacHogapckoro
Kpasi);

*ajoba Ha pelleHHue PYKOBOAMTENS OpraHa, IMpPeJOCTaBISIOIEr0 IrOCYAApCTBEHHYIO YCIYTY,
MOXKET OBITh IO/IaHA 3asBUTENEM TAKKE IOCPEIACTBOM O(UIMAIBLHOIO caiiTa aTMHUHUCTPALIUH
Kpacnomapckoro kpasi.

2.6. Ilpu monmaue >kanoObl B 3JEKTPOHHOM BHJIE JOKYMEHTBI, YKa3aHHbIE B MNYHKTe 2.3
Hactosuero [lopsnka, MOryT ObITh MpeacTaBieHbl B (hOpME 3JEKTPOHHBIX JOKYMEHTOB, MOMUCAHHBIX
3JIEKTPOHHOM MOAINCHIO, BUJ KOTOPOU MPEAYCMOTPEH 3aKOHOAaTeNbcTBOM Poccuiickont denepanuu,
IIPU 3TOM JOKYMEHT, YIOCTOBEPSIOIIMI JTUYHOCTD 3asBUTENS, HE TpeOyeTcs.

2.77. B cnydyae momayu 3asBUTENEM JKAIOOBl dYepe3 MHOTOQYHKIIMOHATIBHBIA LEHTP
MPEOCTABICHUS] TOCYJApCTBEHHBIX M MYHHUIUNAJIBHBIX YCIYyT (Jajsiee - MHOTO(YHKIMOHATBbHBIHI
LEHTP) MHOTO(YHKIIMOHAJIBHBIN LIEHTp oOecreynBaeT ee Iepeaadyy B YIOJHOMOYECHHBIH Ha ee
paccMOTpeHHE OpraH B MOPSAJIKE U CPOKH, KOTOPHIE YCTAaHOBJIEHBI COIVIAIIEHUEM O B3aUMOJECHCTBUU
MeX1y MHOTO(YHKIIMOHAIBHBIM IIEHTPOM M OPraHOM, MPEIOCTABIISIONIUM TOCYIaPCTBEHHYIO YCIYTY,
HO HE MO3/HEE CIIEAYIONIET0 paboyero THS CO JTHS MOCTYIUICHUS JKalo0bl.

2.8. JXamoba Ha HapylleHHE TOpsIKa NPEIOCTaBICHUS TOCYJAapCTBEHHON  yCIyTd
MHOTO(YHKITHOHAJIbHBIM I[IEHTPOM pPacCMaTpPUBAETCS B COOTBETCTBMM C HacTosmmM [lopsakom
OpraHoM, NMPEJOCTABJISIOUIUM FOCYAAPCTBEHHYIO YCIIYTY.

IIpu 3TOM CpOK pPAacCMOTpEHHUsI >KaJOOBl HMCUYHCISETCS CO JHS PETHCTPAalUU >KaloObl B
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YTIOJIHOMOYEHHOM Ha €€ pacCMOTPEHHUE OpraHe.

2.9. Opransl, NpegOCTaBISAIONINE TOCYAaPCTBEHHBIE YCIYTH, 00€CIICUUBAIOT:

OCHAIllEHUE MECT IpHeMa 5kajnoo;

nH(OPMUPOBaHHE 3asBUTEIEH O MOpsAKE 00KalOBaHUS pelIeHUH W AecTBUi (Oe31eiCTBUS)
OpraHoOB, NPEOCTABIIAIONINX TOCYAAPCTBEHHBIE YCIYTH, UX JOKHOCTHBIX JIUIL TM00 roCy1apCTBEHHBIX
rpakIaHCKHX ciykamux KpacHomapckoro kpasi mocpeacTBOM pa3MelneHust nHQOpMaIiK Ha CTEH/IaX B
MeCTax MPeA0CTaBICHHS FOCY1apCTBEHHBIX YCIIYT, HAa UX opULMAIbHBIX caifTax, Ha Eaunom nmoprade,
Ha nmopraJjie KpacHogapckoro kpas;

KOHCYJIbTUPOBAHHE 3asBUTEINICH O MOpsIKE 00KalloBaHUs pelIeHUH U aedcTBuil (Oe3aeiicTBus)
OPTaHOB, PEOCTABIISIONINX TOCYAAPCTBEHHBIC YCIYTH, UX JODKHOCTHBIX JIUII JTHOO TOCyIapCTBEHHBIX
rpaxJIaHcKuX ciayxamux KpacHogapckoro kpasi, B TOM 4uciie 1o TenedoHy, 3JIeKTPOHHOM mouTe, MpH
JUYHOM TIpUEME;

3aKIII0YEeHUE COIJIalIeHU I 0 B3aUMO/JICHCTBUU B 4acTu OCYILIECTBIICHUS
MHOTO(QYHKIIMOHAIbHBIMU ~ [IEHTpaMH TIpHeMa jKajJo0 ¥ BBIJAYM  3aABHUTEISIM  PE3YJIbTATOB
paccMOTpeHHs Kajoo;

(dbopMHUpoBaHHE W TPEICTABICHHE B COOTBETCTBHM C TpeOoBaHMsMHU Hacrtosimero [lopsiaka
€)KEKBAPTAJILHON OTUYETHOCTH O MOJIYYEHHBIX U PACCMOTPEHHBIX kKaj00ax (B TOM 4HCIEe O KOJINYECTBE
YIOBJIETBOPEHHBIX U HEYI0BIETBOPEHHBIX JKa100).

2.10. Xaymoba, mnocrynuBmIass B OpraH, MPeIOCTABISAIOMIMNA TOCYyIapCTBEHHYIO YCIYTY,
MOJJICKUT PETUCTPALIMU HE MO3/IHEE CIIEAYIONIEro pabouero JHs CO AHS €€ NOCTYIUICHUS.

2.11. B cayyae ecnu jxanoba mojaHa 3asBUTENIEM B OpraH, B KOMIIETEHLUIO KOTOPOTO He
BXOJIUT €€ PacCMOTPEHUE B COOTBETCTBUU C TpeboBaHusiMu myHkTa 2.1 Hactoswmero [lopsnka, B
TeueHue 3 pabouyux JAHEH cO JHS €€ pEerucTpaluM yKa3aHHbI OpraH HampaBiseT >Xajlo0y B
VIIOJTHOMOYCHHBI Ha €€ PacCMOTPEHHE OpraH W B MUCHMEHHOU (opMe MHOOPMUPYET 3asBUTENS O
NepeHanpaBICHUH KaI00bI.

IIpu 3TOM CpOK pPAacCMOTpPEHHs >Kajdo0bl HMCUHMCISAETCS CO JAHA PETHCTpallid JKanoObl B
YIIOJIHOMOYEHHOM Ha €€ pacCMOTPEHHUE OpraHe.

2.12. Tlo pe3ynbTraraM pacCMOTPEHHUS KaloObl B COOTBETCTBHMU C 4YacThio 7 craTtbm 11.2
@enepanbHoro 3akoHa ot 27 wmons 2010 roma N 210-®3 "OO opraHuzanuMu MpPEAOCTABICHHS
rOCYJapCTBEHHbIX W MYHUIMNAJIBHBIX YCIYr" YIOJIHOMOYEHHBI Ha €€ pacCMOTpEHHE Opral
MPUHUMAET PelIeHre 00 YA0BIETBOPEHUH kKaslo0bl 1100 00 0TKa3e B €€ yI0BIECTBOPEHHH.

2.13. Ilpu ynoBiIeTBOPEHUH Kano0bl YIIOJHOMOUYCHHBIN Ha €€ PACCMOTPEHUE OpPTraH MPUHUMACT
MCUEPIIBIBAIOIINE MEPHI 10 YCTPAHEHHUIO BBISIBICHHBIX HAPYIICHUH, B TOM YHUCIIE TI0 BbIIa4e 3asBUTEIIO
pe3yibTaTa rocyAapCTBEHHON yCIyrH, He Mo3AHee 5 pabo4ux JHEH cOo IHS NPUHITUS PELICHUs, eCiIu
HMHOE HE YCTaHOBIIEHO 3aKOHOAaTeIbecTBOM Poccuiickoit denepanuu.

2.14. OTBeT 10 pe3yJbTaTaM PacCCMOTPEHHUSI JKaJT00bl HAIIPABJISETCS 3asIBUTEIIO HE TTO3HEE THS,
CJICAYIOIIETO 3a JHEM NPUHATHS PELIeHUs, B MUCbMEHHOH (popme.

2.15. B oTBeTe 1o pe3ysibTaTaM PacCMOTPEHHUS Kajao0bl YKa3bIBAOTCS:

HAaMEHOBAHME OpraHa, MPEJOCTABIISIONIET0 TOCYJApCTBEHHYIO YCIYTY, PacCMOTPEBIIETO
XKano0y, JOIKHOCTh, (pamMuIHsl, UMsI, OTYECTBO (MPU HATUYHUH) €ro JOHKHOCTHOTO JIUIA, IPUHSBIIETO
pelieHue no xainooe;

HOMEp, JaTa, MECTO IPUHATHUS PEIEHUs], BKJIOYasl CBEJIEHHs O JAOJKHOCTHOM JIMLE, PELIeHNe
Wi aerctBue (6e31eicTBIEe) KOTOPOro 00xamyercs;

(bamunus, UMsi, 0TYECTBO (TIPU HATMYUH) WIK HAUMEHOBAHUE 3asIBUTEII,

OCHOBAHUs JJIs IPUHATHS PELIeHUs 0 Kajo0e;

MIPUHSTOE 10 Kajlo0e pellIeHue;

B cllyyae, eciad Xkajo0a Ipu3HaHa OOOCHOBAHHOW, - CPOKM YCTPAHEHUS BBISBICHHBIX
HapyIIECHHA, B TOM YHCIIE CPOK MPEIOCTABICHUS PE3yNIbTaTa roCyJapCTBEHHOH YCIIyTH;

CBEJIEHUS O MOPsIIKe 00:KaJOBAHUS MPUHSITOTO I10 Kan00e peLeHus.

2.16. OtBeT MO pe3ysibTaTaM PacCMOTPEHHUS KaJIOOBbl MOJAMHUCHIBACTCS YMOJHOMOYEHHBIM Ha
paccMOTpeHHE KaJ00b! JOIKHOCTHBIM JIUIIOM OpraHa, IpeJoCTaBIIAIONIEro rocy/1apCTBEHHbIE YCIIYTH.

[lo >xemaHWiO 3asgBUTENS OTBET IO pe3yabTaTaM pPACCMOTPEHHS >KaJoOBl MOXXET OBITh
IIPEJCTABICH HE MO3JHEE IHs, CIEIYIOIEro 3a JHEM MPHUHITUS pelleHHs, B (opMe 3JIEKTPOHHOTO
JOKYMEHTA, MOJMUCAHHOTO JJIeKTPOHHON MOANMCHI0 YIOJIHOMOYEHHOTO HAa PACCMOTPEHHUE KaJIOOBI
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JIOJDKHOCTHOTO JiMIia M (WIK) YIOJHOMOYEHHOTO Ha PAacCMOTPEHHUE KajloObl OpraHa, BUJA KOTOPOii
YCTaHOBJIEH 3aKoHOAaTeNbCTBOM Poccniickoit denepanun.

2.17. YNONHOMOYEHHBIH Ha PacCMOTPEHHUE >Kajlo0bl OpraH OTKAa3bIBAET B YJOBJIETBOPEHUH
’KaJI0ObI B CJIEAYIOIINX CIyqasX:

HaJIMYME BCTYIUBIIETO B 3aKOHHYIO CHITY pEIlIeHHs Cy/1a, apOUTPa)KHOTO Cy/a 110 »kainode o ToM
e MPEeAMETE U 10 TEM K€ OCHOBAHUSIM;

noJjiaya »xayuoObl JTUIIOM, TOJTHOMOYHSI KOTOPOTO HE MOJATBEPHKACHBI B TOPSIJIKE, YCTAHOBICHHOM
3aKOHOaTenbCTBOM Pocculickor Penepanuu;

HAJIMYME PelIeHHs 10 kajlo0e, MPUHATOrO0 paHee B COOTBETCTBUH C TPEOOBAHUSAMU HACTOSILETO
[Topsinka B OTHOIIIEHUH TOTO K€ 3asBUTENS U 110 TOMY K€ MPEIMETY KaloOBbI.

2.18. YHOJIHOMOYEHHBIH Ha PAcCMOTPEHHE KaJoObl OpraH OCTaBIAET kanody Oe3 oTBeTa B
CJICAYIOUIMX CIyYasX:

HAJINYME B )Kan00e HEeLEH3YPHBIX MO0 OCKOPOUTEIbHBIX BBIPAXKEHUH, YIPO3 KHU3HH, 310POBBIO
1 UMYLIECTBY JOJHKHOCTHOTO JIMIA, & TAKXKE YIEHOB €r0 CEMbH;

OTCYTCTBHE BO3MOYKHOCTH MPOUYUTATh KaKylO-JIMOO YacTh TEKCTa >KajJoObl, (pamMHIINIO, UM,
0TYeCTBO (IpU HAIMYUK) U (WJIK) OYTOBBIN aJIpec 3asiBUTEIISA, YKa3aHHBIE B kKanooe.

3. Oco0eHHOCTH PacCMOTPEHMS KAJI00bI 3asiBUTE/ISI HA PellleHHe PYKOBOMTEJIsl OPraHa,
NPe0CTABJISIONIET0 FOCYIAPCTBEHHYIO YCIYTY

3.1. XKanoba Ha pelieHHE PYKOBOAUTENS OpraHa, MNPEAOCTABISIOLIETO TOCYAAPCTBEHHYIO
yCIyry, TOCTYNHBIIAs B aJMUHHCTpamuio KpacHomapckoro Kpas, TOJUICKHT PETUCTPAIMH B
JienapTaMeHTe BHYTPEHHEH MOMUTHKKM aaMUHUCTpaiu KpacHonapckoro kpas (nanee - JlenapramMeHT)
HE MO3/HEE CIEAYIOLIEro paboyero JHs cO IHS €€ NOCTYIICHHU .

3.2. Paccmotpenue xkanoObl B aaMuHHUCTpanuu KpacHomapckoro kpas OCYLIECTBISET
JenaprameHT.

33. Ilpu paccMmoTpenuu xanoObl  JlemapTamMeHTOM  3ampamiMBaeTcsi B OpraHe,
IIPEJOCTABIIAIOLIEM FOCYJapCTBEHHYIO YCIYTY, KOIUS PEeIIEHUs] pyKOBOAUTEIISA, KOTOpOe 00Xkallyercs, a
TaKKe MaTepualbl U HH(POpMAIHs, MOCTYKUBIINE OCHOBAHUEM IS IPUHATHS JAHHOTO PEIICHUS.

3anpoc [lemaprameHTa, MOCTYNUBIIHWI B OpraH, IPEAOCTABISIONIMN TOCYJaPCTBEHHYIO YCIYTY,
PETUCTPUPYETCS B IEHB €T0 MOCTYIIICHHUS.

PykoBoaurens opraHa, NpelOCTaBIISIFOIIEI0 I'OCYJApCTBEHHYIO YCIYry, HOJYYUBIIMN 3arpoc
JlenapTameHTa B CBSI3U C pPACCMOTPEHHEM KasloObl, B TEUCHHE ABYX pabouuX JHEH CO JHS perucTpaliu
3ampoca o0ecreuynBaeT HaIlpaBJICHUE 3allpalinBaeMoil HHPOPMAIMK U MaTePUATIOB B OyMa)KHOM BHJIC
B agpec JlemapraMeHTa, a TaKKE€ B 3JIEKTPOHHOM BHJE Ha aJpec DJIEKTPOHHOM II0YTHI, YKa3aHHBINA B
3arpoce.

B cnyuae ecnu JlemapraMeHTOM 3allpalllMBalOTCS MaTepuajibl U MH(GOpMAIMs, CBSI3aHHbBIE C
00>KaJl0OBaHUEM JEHCTBUS PYKOBOIMTENS OpraHa, MPEeJOCTaBISIONIEr0 I'OCYAAPCTBEHHYIO YCIyry, 00
OTKa3e B IpUEME JIOKYMEHTOB Y 3asBUTEJI JUOO B MCHPABICHUU JOMYLICHHBIX OMNEYaTOK U OIIMOOK
WIH B cllydae 00KaJloBaHMs 3assBUTEJIEM HapyLIECHHUs YCTAaHOBJICHHOIO CPOKA TAKUX UCIPABIECHUH, CPOK
HampaBieHus B ajapec JlemapraMeHTa 3ampamiiBaeMbIX MaTepUaioB U MH(GOPMALUU COCTABIISAET OJHH
pabouuil 1eHb CO THS PEeruCTpalUy 3a1poca.

3.4. Tlo pe3ynpTataM paccMOTpEHHUsl KajloObl JlemapTaMeHTOM MOATOTABIMBACTCA MPOCKT
pemieHust 00 YIOBIETBOPEHHM >KANoObl MO0 00 OTKa3e B YAOBJIECTBOPEHHH 3>KaloObI, KOTOpOE
nepefaeTcss  3aMeCTUTEN0 IJaBbl  aJMuUHMcTpauuu  (ryboepHaropa) KpacHomapckoro — kpasd,
KYpPHUPYIOIIETO JEATEIbHOCTh OpraHa IpPEeAOoCTaBISIIOIIET0 TOCYJAapCTBEHHYIO YCIYTY, pELIeHUe
PYKOBOJUTENS KOTOPOTo 00XKaryeTcs, sl MOIMCAHUS 1 HAalIPaBJIEHUs B aJipec 3assBUTEIIS.

B cnydae BpeMEHHOTO OTCYTCTBHS 3aMECTUTENS TJaBbl agMUHHCTpanuu (TyOepHaTopa)
KpacHonmapckoro kpast (B CBS3M C KOMaHJIUPOBKOH, OTIYCKOM, BPEMEHHOI HETPyI0CIOCOOHOCTBIO U
JIPYTUM), KypUPYIOLLEro MAESITEIbHOCTh OpraHa, IPEJIOoCTaBIISIIOIIET0 TOCYAAPCTBEHHYIO YCIYTY,
peleHre PpYKOBOAMTENS KOTOporo obkamyercs, JlemapTaMeHT mnepeaaeT MpOeKT peleHHs
3aMECTUTENI0 TJaBbl  aaAMUHUCTpauuu  (ryboepHatopa) KpacHomapckoro — Kpas, BpPEMEHHO
OCYILLECTBISIOLIEMY B COOTBETCTBUM C IIPABOBBIM AaKTOM TIJIaBbl aJMHHUCTpauuu (ryoepHaTopa)
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KpacHomapckoro kpasi, ero nmoJHOMOYHSI.

OMHOBpEMEHHO C TPOEKTOM pemeHus 00 yIOBIECTBOPEHHH >KajoObl JlemaprameHTOM
MOJrOTABIMBACTCS MPOCKT TMPEANHCAHUS HAa WM PYKOBOAMTENS OpraHa, IPEJOCTaBIISIOMIETO
TOCYJapCTBEHHYIO YCIYTry, 3a TMOMMUCHIO KYPUPYIOIIETO 3aMECTHTENs TJaBbl aIMHHUCTPAIH
(rybepnaropa) KpacHomapckoro kpas, KOTOpPOE IOJDKHO COJEpXKaTh BBISBICHHBIC HApYyLICHUS IPU
MPUHSATHH PYKOBOJIUTENIEM OpraHa, MPeIoCTaBISIONIET0 TOCYIapCTBEHHBIE YCIYTH PEIICHUs, a TaKKe
CPOK ISl YCTpaHEHHS BBISBJICHHBIX HapyIICHHH.

3.5. PykoBoauTenb OpraHa, IPEeAOCTaBIIOLIETO TOCYJAPCTBEHHYIO YCIYTy, I[OJYy4YHBIIAN
NpeanrcaHue:

MPUHUMACT UCUYEPIBIBAIOIINE MEPHI TI0 YCTPAHEHUIO YKa3aHHBIX B TPEANMCAHIH HAPYIICHUH, B
TOM YHCJI€ 110 BblJaue 3asBUTEII0 pe3yiibTaTa TOCYAapCTBEHHOM YCIIyTH, B CPOK HE Mo3/1Hee 5 pabouux
THEW CcO MAHS TIOATMCAHWS TPEANUCAHUS KypUPYIOIIMM 3aMECTHTEJIeM TJaBbl aIMHHUCTPAINH
(ry6epuaTopa) Kpacnonapckoro kpas;

YBEIIOMJISIET B YCTAHOBJICHHBIH CpPOK KypUPYIOIIETO 3aMECTUTENs TJIABBI aIMUHHCTPALUU
(ry6epuatopa) Kpacnonapckoro kpast u JlenapTaMeHT O BBIITOJTHEHUN TPEAUCAHUSL.

4. ®opMUpPOBaHHUE U NMPeIOCTABIEHNE OTYETHOCTH O NMOJYYEeHHBIX H PACCMOTPEHHBIX Kaj100ax (B
TOM YHCJIe 0 KOJIUYeCTBE YA0BJIETBOPEHHBIX U HEY/10BJIETBOPEHHBIX KaJ100)

4.1. Opranbl, NOpeJOCTaBISIOLUIME TOCYAApPCTBEHHBIE YCIyTH, A0 S5-T0 4YHUCIa Mecsla,
CIIEQYIOIIEr0 3a OTYETHBIM KBapTAJOM, IMPEACTABIAIOT B JlemapraMeHT 1O YTBEPXKIECHHOU
HenaprameHntoM (opme MHPOpPMALMIO O MOJYYEHHBIX U PACCMOTPEHHBIX *aynobax (B TOM 4uUCIE O
KOJINYECTBE YJIOBJIECTBOPEHHBIX U HEYOBIETBOPEHHBIX kaJi00).

4.2. lenapTaMeHT Ha OCHOBAHHWH TPE/ICTABIICHHONW B COOTBETCTBUM C MYHKTOM 4.1 HACTOSIIIETO
Iopsiaka uH(OpMAIMK MOATOTABIMBAET CBOJHYI0O MH(OPMAIMIO O MOJYYCHHBIX U PACCMOTPEHHBIX B
HCIIOJIHUTEINIbHBIX OpraHax rocynapctBeHHou Biactu KpacHomapckoro kpas skaigo0ax (B TOM 4YHUCIE O
KOJINYECTBE YAOBJIECTBOPEHHBIX U HEYIOBIECTBOPEHHBIX Kay00) U HampasisieT 10 20-ro yncia mecaua,
CIIEIYIOIIEr0 3a OTYETHBIM KBapTaJloM, KYypHUPYIOIIEMY JeATelbHOCTh JlemapramMeHta mepBoMy
3aMECTHTEIIO TJaBbl aJJMUHUCTpanuu (rydepnatopa) KpacHomapckoro kpas, a Takke 00ecreunBaeT ee
pa3MelIeHre Ha o(puiuagabHoM caite anMuHucTpauuu Kpacunogapckoro kpas B cetu "UHtepHet".

MUHUCTpP S5KOHOMUKHU N.II. T'anace
Kpacnogapckoro kpas
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