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PAVIOH S

MNOJIOKEHHUE
0 padote ¢ oOpamenusimu rpaxaan B MBJIOY perckom caxyNe 12
«AJienymika» nocesika Ilcedait MyHHIIMIIAJIBHOI0 00Pa30BaHUSA
MocToBcKuUil paiioH

1. O01Me mos10KeHus

1.1. ITonoxxenune o pabore ¢ obOpameHusIMU Tpaxkaad (nanee — IlomoxkeHune) pazpaboTaHo ISt
MYHHULUATBLHOTO OIO/PKETHOTO JAOMIKOJIBHOTO 00pa30BaTeNbHOIO yUpeKAeHHs AeTcKu caa Ne 12
«Anenymka» nocenka [lcebaii MyHMIMDATBEHOTO 00pa3zoBaHusi MOCTOBCKUHM pailoH (nanee —
MJZIOY) B cootrBerctBuUM ¢ TpeboBanusmu Koncrurymunm P®, denepanbHOro 3akoHa OT
02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHus oOparieHuil rpaxaan Poccuiickoit
denepanumy.

1.2. IlonoxxeHue CONEPKUT MOPSAJOK MPUEMA, PETHCTPALlUU, y4eTa, pacCMOTPEHUs! 0OpalieHuit
rpaxaad B MJIOVY, ananuza nopoxJarmommx WX MPUYUH; KOHTPOJA 3a CPOKaMHU M KadyeCTBOM
VCTIOJTHEHHUS.

1.3. Ilog oOpameHussMH cleAyeT MOHUMAaTh M3JI0KCHHBIE B YCTHOW WJIM MHCHbMEHHOHN (dopme
XKaJ0ObI, 3asSBICHUSI M MIPEATI0KEHUS TPaK/IaH.

1.4. Ins ueneit Hactosimiero [lonoxxeHns UCIOIB3YIOTCS CIEAYIONIUE OCHOBHBIE TEPMHUHBI:

O0OpameHue rpaxaanuHa (Jajnee — oOpaieHue) — HanpasiaeHHoe B PYO MocroBckuit
pailoH UIu JOHKHOCTHOMY JIMIYy YUpEeXACHHS MNHCbMEHHOE MpeNioKeHHe, 3asiBICHUE WIH
xKaoba, a TaKKe YCTHOE OOpaleHue;

Ipenno:xkenne — pPEeKOMEHJALUS IPaKJaHUHA IO COBEPUICHCTBOBAHMIO JESATEIBHOCTU
VYupexxaeHusi, pa3BUTHUIO OOIIECTBEHHBIX OTHOIICHUH, YITYUIICHHIO MaTepUaIbHO-TEXHUYECKOM
0a3bl.

3asiBjieHHe — [TPOCh0a rpaXk/1aHuHa O COJICHCTBUU B peaTu3allii €ro KOHCTUTYLMOHHBIX
npaB U CBOOOJ WM KOHCTUTYLIMOHHBIX MpaB M CBOOOJ JPYrUX JHIL, JHUOO cooOIleHHe o
HapyOIeHWHA 3aKOHOB M WHBIX HOPMAaTHBHBIX TIPAaBOBBIX aKTOB, HEJOCTaTKax B pabote
YupexxaeHus: U T0JDKHOCTHBIX JIUII, TUOO0 KPUTHKA EATEIBHOCTH YUPEKISHHS U JIOJKHOCTHBIX
JIMIL.

Kamobda — npocsba rpaxkaaHMHa O BOCCTAHOBJIEHHMM WJIM 3allMTE €r0 HapyIIEHHBIX
paB, CBOOO] MJIM 3aKOHHBIX UHTEPECOB JPYTHX JIMII.

XomaraiicTB0 — THCHBMEHHOE OOpalieHrue ¢ MpOoChOOW O TNpPU3HAHWUU 3a JIHIAMHU
OTIPEJICIICHHOTO CTaryca, mpaB Wik cBoOoa. Pabora ¢ oOpamieHUsSIMU TpakJaH BEIETCS B
coorBeTcTBUM ¢ KoHnctutynuein PO, 3akononarensctBoM P® u Hactosmmm [Tonoxenuem.

1.5. Jlenonpou3BOACTBO MO OOpaIIeHUI0 TPaKJIaH BEICTCS OTICIBHO OT APYIMX BUIOB
JENONPOU3BOICTBA.



2. IIpuem, yueT U perucrpanus o0pamieHui

2.1. IlpueM nmocTynuBIIMX OOpaIIeHH Bo3IaraeTcs Ha pyKOBOJUTENS Y UpeKIEeHUS.

[Ipu mpueme NUCbMEHHBIX OOpalleHuil:
IIPOBEPSIETCA NMPAaBUIIBHOCTD aIPECOBAHUS.
[Tucbma rpaxaaH ¢ HOMETKOM Ha KOHBEPTE <JIMYHO» U aJpECOBAHHbIE OOIECTBEHHBIM
opranmzanmsaM (Mpodcoro3HON opraHW3anyMu) HE BCKPBIBAIOTCA, a IEPENaloTcst 110
Ha3HA4YCHHUIO.

e Ilucema, 1ocTaBieHHBIE HE IO HA3HAYEHUIO, HE3aMEJINTEIBHO BO3BPAIIAIOTCS HEBCKPBITBIMA
B [IOYTOBOE OTJIEJICHUE CBA3H JUIsSl OTIIPABIICHUS aipecary.

e IIpu BCKpPBITUM KOHBEPTOB IIPOBEPSETCS HAMYKUE B HUX ITHUCbMA U JOKYMEHTOB.

e IlucbmenHble oOpamieHus] TpaxJaH, B KOTOPbIX HET MOJAMUCH, (paMuUIIUs HE yKa3aHa WU
HalucaHa Hepa300pUMBO, HE COJEPIKALINE JaHHBIX O MECTE KUTENbCTBA WU pa0bOTHI (yueObl)
azpecara, IpU3HAOTCI AHOHUMHBIMH U PACCMOTPEHMIO HE MOJUIEXKAT.

2.2. Bce BBl MOCTYNAIOMIUX MUCHBMEHHBIX OOpallleHHH JOJKHBI OBITh 3apeTUCTPUPOBAHbBI B

TEYEHHUE CYTOK CO HS MOCTYILICHUS.

2.3. OmuboYHO [OCTaBJIEHHbIE MHCbMa MEPEChUIAIOTCA [0 HA3HAYEHUIO € 00s3aTelbHbIM

COOOIIIEHNEM 3aIBUTEIIO.

3. Perucrpauusi oOpaieHuii rpaxaaH

3.1. [MocTynuBire MUCbMEHHBIE OOpaIeHus TPaXKIaH MOJIeKaT 00s3aTeNbHONW PETUCTPAIK B
TEUYEHUE TpeX JHEeHl ¢ MOMEHTa NOCTYIUIEHHS B XypHajle ydeTa 3asBJICHMA M oOpalleHuil
rpaxjaad o gopme, NpeayCMOTPEHHON y4ETHON KapTOUKOIA.

3.2. llpu nUYHOM TIpUEME TPaKIaH MX MUCHhMEHHBIE M YCTHBIC NPEIJIOKCHUS, 3asABICHUS U
KaAJIOOBI TaKXKe MOJIEKAT PETUCTPAIUH.

3.3. Peructpupyrorcs Bce oOpamieHus, B KOTOPBIX YKa3aHbl (aMWIWs, WMs, OTYECTBO U
JIOMAILHAW aJpec 3asBUTES.

3.4. PeructpalldOHHBIN IITaMI C YKa3aHUEM AaThl MOCTYIUICHUS U PETMCTPAIMOHHOTO HOMEpa
MIPOCTABIISIETCS B MPABOM HUKHEM YTJIy MEPBOTO JIUCTA MUCEMEHHOTO OOpalIeHus TpaXKIaHrHA.
PerucrpanronHbIii WHAEKC OOpaIlieHHWs COCTOWT W3 HavYaJlbHOW OYKBBI (aMUIIMU aBTOPA,
MOPSTKOBOTO HOMEpa MOCTYIHBIIETO OOpalIeHus Yepe3 ApoO0b WHACKCA JIeNia 0 HOMEHKIIAType.
3.5. TloBTopHBIM OOpalieHUSM MPUCBAUBACTCS PETHUCTPAIMOHHBIA HHIEKC IEPBOIO
oOpamenusi. B mpaBom BepXHEM YTy MOBTOPHBIX OOpalleHUN M Ha YYETHBIX KapTOUYKAX
nenaercs ormerka «[IOBTOPHO» wu monmOupaercs Bcs TpeamIecTBYIOIIAs IEpernucKa.
[ToBTOpHBIM clieAyeT cYUTATh OOpalleHHe, MOCTYNUBIIEE OT OJHOTO M TOTO XK€ JIWIa 0
OJTHOMY M TOMY >K€ BOIIPOCY, €CJIM CO BPEMEHH MOJa4yH IMEepPBOTO HUCTEK YCTaHOBJICHHBIH
3aKOHOJIaTEeIbCTBOM CPOK PACCMOTPEHUS WIH 3aBUTENb HE YIOBJIETBOPEH OTBETOM.

3.6. OOparenuss OIHOTO U TOTO JK€ JIMLA MO OJHOMY U TOMY JK€ BOIIPOCY, HAaIpaBJICHHBIC
pa3IMYHBIM ~ aJpecaraM M TOCTYNUBIIME I PACCMOTPEHUS B aJMHHHUCTPALMIO WU
PYKOBOJUTENI0 YUPEXKIAEHUS, YUYUTHIBAIOTCA IO PETUCTPALMOHHBIM HWHAEKCOM MEPBOrO
obOpamenusi. [lepen wWHAEKCOM Jena TO HOMEHKIAType, HAadyWHAs CO BTOPOTO HOMeEpa
oOpaitieHusi, A00aBIsIeTCs MOPSIAKOBBIA HOMEp, MPOCTaBIseMbId uepe3 ApoOb (Hampumep, Jl-
243/2-01.3-20).

3.7. B nensix cucreMaTu3alui U 0OJeryeHus MOUCKa BeaeTCs andaBUTHBINA yKa3aTesb (haMIIni
rpaXKJaH, OT KOTOPBIX MOCTYITUIN OOpaIlleHuUs.

3.8. Kaptoteka hopMupyercs B XpOHOJIOTUIECKOM MOPSIIKE.

4. Ilopsinok paccMOTpeHNsi 00paleHU rPaKaaH

4.1. TIlocne perucTpauun oOpalieHus MEPealoTcs 3aBeayoIeMy YUpeKIeHUs. YKa3aHus 10
WCIIOJIHEHUIO 00pallieHui 3aBeIyIONINi 1aeT 3aMecTUTeNsIM B popMme pe3omtounu. Pesomonus
MPOCTABIIACTCA Ha JIMIIEBOW CTOPOHE IMEPBOTO JIMCTAa JOKYMEHTa Ha CBOOOJHOM OT TEKCTa
MeCTe, MEXY aIpECOM U TEKCTOM. B cocTaB pe3010LNH BKIKOYAKOTCS CIEYIOLUIUE 3JIEMEHTHL:
dbamMuIMsT M WHUANHAAIB WCIIOTHUTENSI, COACpKaHWE NEUCTBHM, CPOK HCIOJHEHWs, JTUYHAS



noanuch W naara. Ecim pesonmonust mpeaycMaTpuBaeT HECKOJIbKO MCIOJHUTENEH, To
OTBETCTBEHHBIM CUMTAETCS YKa3aHHBIA MEPBBIM, €EMY )K€ MEpPENaeTcs OPUTHHAJ OOpalleHHMs.
OcTanbHBIM UCIIOJHUTEIISIM HANPAaBISIOTCS KOMUH.

4.2. 3anpemaercss HaNpaBIsATh OOpaIEHUs JUIS WX PACCMOTPEHUS] TE€M JIOJHDKHOCTHBIM JIUIAM,
YbU JEHCTBUS 00KATYIOTCS B OOpaIlieHUH.

4.3. OOpamenusi TpaxJaH, IOCTYNHUBIIME 3aBEAYIOMEMY YUPEKICHHUS, IEPENaroTcs IO/
POCIIHCH UCTIOTHUTENSAM ISl IPUHSITHS Mep.

4.4. OTBeThI Ha OOpaIlleHUs TTPEACTABISIIOTCS OTBETCTBEHHOMY 3a MOJAMKUCHIO TOTO CIEIUATNCTA
(memarora), KoMy OBLJIO IaHO MOPYYEHUE, U aIPECYIOTCA Ha UMSI PYKOBOAMTEJS, MOANKCABIIETO
nopy4eHue (pe3oIoLHIO).

4.5. OOpaieHusi CUUTAIOTCS Pa3pelICHHBIMH, €CIM PAacCMOTPEHBI BCE IOCTABICHHBIE B HUX
BONIPOCHI, MO HUM TMPHUHATHl HEOOXOIMMBIE MEpbl U JlaHbl HMCUEPNBIBAIOIIME OTBETHl B
COOTBETCTBHH C 3aKOHOJATeNbcTBOM. OTBET Ha MUCHMEHHBIE OOpaleHHs AaeTcs TOJbKO B
nucbMeHHoW ¢opme. [lpu oOpameHnn Ha JTUYHOM TIPpHEME OTBET MOXKET OBITh JaH B
MMCbMEHHOW WM yCTHOU dopme. B cimydyae ycTHOro oTBeTa Jienaercss COOTBETCTBYIOIIAs 3aMuCh
B KapTOUKe JWYHOTO MpHEeMa TpaxJaHWHA (HApUMEp, «3asSBUTENIO Pa3bICHEHO» WIIH «C
3asBUTENIEM TNpoBeleHa Oecenay). PesynbraT mpuema moceTHTeNed OTMeyaercs B KapTOUKe
JIUYHO BEAYIIUM MPUEM.

4.6. OOpaieHuss ¢ OTBETAaMM Ha HHUX, PYKOBOJIUTEIb YUpPEXKAEHHUs, a B €ro OTCYTCTBUE
3aMeCTUTENb, HCIONHSAIOMNNA €ero o00d3aHHOCTH, IepedaeT B TMOYTy HauyajdbHUKa OTHena
nomkonbHOro obpazoBanus PYO MO MocToBckuii palloH WM €ro 3aMeCTHTENsIM, B
3aBHCUMOCTH OT TOTrO, KTO JaBajl MOpy4YEHHUE MAJsl OKOHYATEIbHOrO MPUHATHS pPElIeHHUs IO
UCTIOJIHEHHIO oOpateHus. Eciu oTBeT He oTnpasisieTcss B IPYTryl0 OPraHU3aIHI0 UK IPYTOMY
JOJHDKHOCTHOMY JIMILY, TO B JIEBOM BEPXHEM YTy MPOCTABISAIOTCS HAIIMNCh «B JEIO», JaTa U
anyHasg noAnuck. Ecnu i monHOro paspemieHust oOpaiieHus TpeOyroTCs JIOTIOJTHUTENbHBIE
CPOKH HCIIOJHEHHUS, B JIEBOM BEPXHEM YTy MPOCTABISETCS CIOBO «KOHTPOIbY, U OOpalleHHe
CTaBUTCS HA OBTOPHBIN KOHTPOJIb.

4.7. IlognucaHHble OTBETHI Ha OOPAILEHUS U 3aKPBIThIE «B JIEJI0» MEPEAatoTCs Il OTHPABICHUS
3asBUTENSAM, APYTUM OpPraHU3alusaM, JOHKHOCTHBIM JIMIIAM.

4.8. Ilepen ornpaBKOH oOTBeTa 3asABUTENI0 WM B OpraH, HaNmpaBUBLIMKA oOpalieHue ams
paspelieHusi, pPYKOBOAWTENb YUpexIeHus © (WIM) CHEHUAIMCT O00s3aH  TMPOBEPUTH
NPaBUWIBHOCTh O(QOPMIICHUS M AJPECOBAHMS;, HAJIMYHE BCEX CTPAHUI] OOpalleHUss U OTBETa,
MOAMNUCEH, MPUIOKEHUHN (ecau MMEIOTCS); CCbUIKM H HOMEp U JIaTy HaIpaBJIEHHOTO B ajpec
oTAena AOUKoIbHOro obpazoBanuss PYO MO MocroBckuil paiioH oOpamieHus, caenarb
COOTBETCTBYIOIIME OTMETKHM OO0 HCHOJHEHHM; 3aperucTpupoBaTh B KYypHaJe UCXOAsAIIeit
KOPPECHOHJIEHIIMM U TOJIBKO I1OCJIE€ ITOrO OTIPABUThH OTBET IO MOYTE.

49. B caywyae ecnu B NHCbMEHHOM OOpallleHUM HE YyKa3aHbl (aMuiaus TIpakIaHHHA,
HampaBHBILEro oOpalieHue, U TMOYTOBBIN aJipec, 0 KOTOPOMY JIOJIKEH OBITh HalpaBieH OTBET,
OTBET Ha oOpamieHue He naercd. Eciam B yka3aHHOM oOpalleHHHM COJEp)KaTcsi CBEISHHS O
MIOArOTaBIMBAEMOM, COBEPIIAEMOM HJIM COBEPIIEHHOM IPOTUBONPABHOM JE€SHUHU, & TaKkKe O
JUIE, €ro MOJroTaBIMBAIOLIEM, COBEPILAIONIEM WM COBEPUIMBIIEM, OOpalIeHUE MOAJICKUT
HaIpaBJIEHUIO B FOCYIapCTBEHHBII OPraH B COOTBETCTBUU C €0 KOMIIETEHIIMEH.

4.10. OOpamieHue, B KOTOPOM oOOXaiyercs CyneOHOe pelleHHe, BO3BPAIllaeTCsl TpakIaHHUHY,
HalpaBUBIIEMY OOpalleHHE, C Pa3bsICHEHUEM NOPSAIKA €ro 00KaloBaHMsL.

4.11. Ilpu mosy4eHUH MUCBMEHHOTO OOpaIleHusi, B KOTOPOM coJiepXkKaTcs HeleH3ypHbIe 00
OCKOpOUTENbHBIE BBIPAXKEHHUS, YTPO3bI KU3HH, 3I0POBBI0 U UMYIIECTBY JOJKHOCTHOIO JIMIA, a
TaK)Ke YWIEHaM €ro CeMbH, BIIPaBE OCTaBUTH OOpallieHne 0e3 OTBETA M0 CYIIECTBY MOCTABICHHBIX
B HEM BOIIPOCOB U COOOIIUTH TPaKJaHUHY, HalpaBUBIIEMY OOpallleHHEe, O HEeAOMyCTUMOCTH
3II0YNOTPEOICHUS TIPABOM.

4.12. B ciyuyae, ecnu TEKCT MUCBMEHHOro OOpallleHUs HE MOJJAeTCs MPOYTEHUIO, OTBET Ha
oOparieHue He J1aeTcsl, U OHO HE HaIpaBJsieTcs Ha PacCCMOTPEHHE JOJDKHOCTHOMY JIUILY, O YeM
coo0IIaeTcsl TpaXxaaHUHY, HalpaBUBIIEMY OOpaleHne, eciu ero ¢GaMuins W TOYTOBBIN aapec
MOIJAOTCS IPOYTEHHUIO.



4.13. Eciu B mHCbMEHHOM OOpallleHUH TpakJaHWHA COAEPKUTCS BONPOC, HA KOTOPBIA €My
MHOT'OKPAaTHO JIaBAJINCh IMCBMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3H C PAHEE HAIPABIISIEMBIMU
oOpallleHUusIMH, ¥ TIPU 9TOM HE IMPUBOJISATCSA HOBBIE IOBOBI WIIM O0OCTOSITENBCTBA, PYKOBOIUTENb
VupexaeHuss 100 yHOIHOMOUYEHHOE JIMIIO, BIPaBE HMPHUHATh PELICHHE O O€30CHOBATEIBHOCTU
OUepeIHOro 0OpalleHus U NMPEKPALIEHUH MEPENUCKHU ¢ TPaKJAHUHOM I10 TaHHOMY BOIIPOCY TpHU
YCIIOBHHM, YTO yKa3aHHOE OOpalleHHEe M paHee HalpapsieMble OOpalleHHs HalpaBIsUINCh B
VYupexxaenus. O 1aHHOM pelIeHNH yBEJOMIISIETCS TpaKJaHWH, HAIIPaBUBLINI oOpalieHue.

5. Cpoku paccMOTpeHus1 00palieHNid IPaKIaH

5.1. OOGparuenus rpaxaaH, MOCTYNUBIINE B YUpexkIeHUe, paccMaTpuBaioTcs B TeueHue 30 nHei
CO JTHS PErHCTpaIuy oOparieHusl.

5.2. B Tex ciydasix, Korja Jjisi pa3peuieHusi oOpameHus: He00X0IMMO MPOBECTH CIICITUATBHYIO
MIPOBEPKY, HCTPEOOBATH JIOMOJIHUTENbHbIE MaTepuanbl JUO0 MPUHATH APYTUe MEphl, CPOKHU
paspemieHuss oOpameHuid 10 TMHUCHbMEHHOMY OOpalleHUI0 HWCIHOJHUTENS C  IMOAPOOHBIM
000CHOBaHUEM MOTYT OBbITh, B MOPAJKE MUCKIIOUEHHUS, IPOATIEHBI PYKOBOAUTENEM YUPEKICHUSA
A100 YIOJIHOMOYEHHBIM JIMIIOM, HO He Ooznee yeMm Ha 30 aHel. ['pakgaHWH, HampaBHUBIIUI
oOpariieHue, yBeIOMIISETCS O MPOUIEHUH CPOKA €r0 paCCMOTPEHUSI.

5.3. Ilpemnoxenusi, 3asBICHUSI U KAJIOObI, B PE30JIIOLMN KOTOPHIX OBLI yKa3aH KOHKPETHBIM
CPOK HUCIIOJIHEHMS, UCTIOHAIOTCS B IaHHBIE CPOKH.

6. Opranusanys JTUHYHOI 0 PHUEMa rPasKIaH

6.1. Ilpuem rpaxgaH B YUpeXIE€HUH BEIYT. PYKOBOAWUTENb YUpEXKIEHUS, €r0 3aMECTHTENH,
cTapmmii BocnuTarenb. [IpuemM NpoBOIUTCS B COOTBETCTBUU C YTBEPXKACHHBIM TIpaduKkoM
rpuema.

6.2. Ilpu nMYHOM INpUeMe IPAKIAHUH MPEABIBISAET NOKYMEHT, YAOCTOBEPSIOMHI JTUYHOCTD.
CopnepxaHue YCTHOTO OOpaIIeHHsT 3aHOCHTCS B KapTOUYKY JIMYHOTO TpHeMa TpaxkJaHHHA.
Kaprouku peructpupyrorcss B aBTOMATU3UPOBAHHOM pEeXHME Ha KOMIbloTepe (ydeTHas
KapTOuKa JMYHOTO IpueMa mpuiaraercs). Bo Bpemsi 3amucu ycTaHaBIMBAEeTCS KPaTHOCTb
YCTHOTO OOpalleHusi, IPU MOBTOPHBIX OOpAllEHUSX ENAaeTCsl 3alpoc O BCEX HMMEIOLIMXCS B
YUpEXKICHUM MaTepuajax Mo 3asBUTENI0 (KapTOoyka NpHeMa, Y4YeTHas KapToukKa IHChbMa,
apxuBHbI Matepuan u Jap.). IlomoOpaHHBIE JOKYMEHTBI BMECT€ C KapTOUYKOHl mpuema
MIEPENAOTCS BEAYLIEMY IPUEM II0 JWYHBIM BOIpocaM. Pe3ynpTaT mnpueMa IOCeTHTENeH
OTMeYaeTcs B KapTOUKe.

6.3. B ciyuae ecnu U3J0XKEHHBIE B YCTHOM OOpallieHuu (akTbl U OOCTOSTENLCTBA SBISIOTCS
OYEBHJIHBIMU M HE TPeOyloT JOMOJHUTENbHON NPOBEPKH, OTBET Ha OOpalleHHe C COIIacus
rpakJaHuHa MOXET ObITh JaH YCTHO B XOJIe JIMYHOTO IMpuemMa, O 4YeM JeNlaeTcs 3aluch B
KapTOYKe JIMYHOIO IpUeMa IrpakJaHiHa. B OCTalpHBIX CilydasX AaeTcs NMUCbMEHHBIM OTBET IO
CYILIECTBY IIOCTABJIEHHBIX B 0OpalllEHUH BOIIPOCOB.

6.4. Bo Bpems IMYHOTO NpHeMa KaXAbld IPaKJaHWH HMEET BO3MOYKHOCTH CJIENATh YCTHOE
3asBJICHHE JTMOO OCTaBUTh IMHCBMEHHOE OOpalleHHe MO CYIIECTBY NOJHUMAEMBIX UM BOIIPOCOB.
[TucbmeHHoe oOpalieHue, NPUHATOE B XOZAE JIMYHOIO IpUeMa, IMOAJECKHUT PErucTpaluud u
PacCMOTPEHUIO B YCTAHOBICHHOM MOPSIKE.

6.5. Ecnu B oOpatiieHu# coiepaTcst BOIPOCHI, pellleHNe KOTOPhIX HE BXOJIUT B KOMIETEHIIUIO
VYupexxaeHus, rpax/IaHuHy JaeTcsl pa3bsCHEHHE, Ky/1a U B KAKOM IOPSIIKE ClIelyeT 00paTUThCS.
6.6. B xo1e TMUHOTO MpHeMa IpakJaHUHY MOXET ObITh OTKa3aHO B JalbHEHIIIEM pacCMOTPEHUH
oOpariieHusi, eciu paHee eMy Obul JJaH OTBET IO CYHIECTBY IIOCTaBJIEHHBIX B OOpalleHUuU
BOIIPOCOB.

6.7. Ilpu HEOOXOAMMOCTH AJII PACCMOTPEHUS MTOCTABJIEHHBIX 3asBUTEJIEM BOIIPOCOB Ha MPUEM
MOJKET OBITh MPHTJIAIIEH CHEIUANNCT WIH Mearor Tpymnsl (Mo JOTOBOPEHHOCTH).



7. KoHTpOJIb CBOEBPEMEHHOT0 pa3penieHusi 00palieH il rpaxaaH

7.1. Ha xaxmoe oOpamieHue 3aBOJUTCS KOHTPOJbHAs KapTOYyKa CPOKOB pPacCMOTPEHUS
oOpalleHuii rpax/jaH.

7.2. OOparmeHusi rpakJaH, Ha KOTOPBIC JAOTCA MPOMEKYTOUHBIE OTBETHI, C KOHTPOJS HE
cHumarorcs. KoHTposb 3aBepuiaeTcsi TONBKO IOCIIE BBIHECEHMSI OKOHYATEIBHOIO DPELICHMS U
MPUHATHUS MEp 10 Pa3peleHUI0 MPEIIOKEHNs], 3asBICHUS, KalOOBI.

7.3. PemieHne 0 CHATUU C KOHTPOJISI OOpallleHuil TrpakJaH NMPUHUMACT 3aBEAYIOIIHNNA, KOTOPBII
JlaBaj MOPYyYEHHE MO UX PACCMOTPEHUIO.

7.4. 3amecTuTeny pyKOBOIUTENS YUpeKIeHUs (Ipyrue NOHKHOCTHBIE JIHIA 110 UX MOPYYEHHUIO)
JOJDKHBl B IIpefesiax CBOEH KOMIIETEHIMM KOHTPOJMPOBATh COONIONEHUE TOpsIKa
paccMOTpeHus: oOpalleHHil TpaXKaaH, aHAIM3UPOBATh COJACP)KAHHUE MOCTYMAIONIINX OOpaIleHHH,
IPUHUMATh MEphI 110 CBOEBPEMEHHOMY BBISBICHHUIO M YCTPAHEHUIO NPUYMH HApyIICHUsS IpPaB,
CBOOOJI M 3aKOHHBIX HHTEPECOB TPaXKIaH.

7.5. KonnuecTBeHHBIN aHanM3 OOpallleHUi IrpakaaH U aHalIM3 XapakTepa oOpalleHuil rpaxaaH
MIPOBOJSITCS €XKEMECSIUHO, €KEKBAPTAIILHO U €KErOJHO.

7.6. AHaIMTHYECKHUE CIIPaBKU TEKYILEro XapakTepa oOpalleH’id rpax/1aH, COIUaIbHOro cTaTyca
3asiBUTEJICH, pe3ybTaTOB IPUEMA COCTABIISIIOTCS IO MEpe HaJJOOHOCTH.

8. CocraBiieHHe HOMEHKJIATYPBHI Jesl. DopMuUpoBaHue el 1JIs1 HOCIeAYIOIIero
XpaHeHHUs U UCNOJIb30BaHNs B padoTe

8.1. OOpamenus: rpaxaaH, KONMM OTBETOB Ha HUX (IEPBBIM AK3EMIUIAP OTBETA HAIPaBISAETCA
3asBUTEII0) U JIOKYMEHTBI, CBSA3aHHbBIE C UX Pa3peIIeHUEM, a TaKXkKe JOKYMEHTHl MO JINYHOMY
npuemMy rpaxkaan (GOpMHUPYIOTCS B Jiela B COOTBETCTBUH C YTBEP)KJICHHOW HOMEHKIIATYpOW Jel
Yupexaenus.

8.2. Homenkiatypa Jen €XeroaHo NepecMaTpuBaeTcs, MpU HEOOXOJMMOCTH B HEe BHOCSITCA
COOTBETCTBYIOIINE U3MEHEHHS, TOMIOJTHEHHUS.

8.3. Jlena B HOMEHKJAType pacrojlaraloTcs IO CTENEHU 3HAYUMOCTH BKJIIOYEHHBIX B HHUX
JOKYMEHTOB.

8.4. nnexcoMm niena B HOMEHKJIAType SIBJISI€TCS €T0 MOPSIIKOBBIN HOMED.

8.5. Kaxnoe oOparieHue u Bce JOKYMEHTHI [0 €ro pacCMOTPEHHIO (POPMUPYIOTCS B OTJAEIBHOE
JIeTIO-TIANKY W PACIoararoTcsi B XpOHOJIOTHYECKOM TOpsIKe. B ciyyae momydeHus: moBTOPHOTO
oOpallleHus] WX MOSIBJICHUS JONOJHUTEIBHBIX JOKYMEHTOB OHM MOALIMBAIOTCS B JI€JI0, KOTOPOE
ObU10 COPMUPOBAHO paHEE.

8.6. [Ipu popMupoBaHuHU Aen IpOBepseTCs MPABMIBHOCTH HAMPABJICHUS JOKYMEHTOB B JI€JI0, X
MOJTHOTa (KOMITIEKTHOCTB). HepaspenieHHble MpeaioKeHns, 3asBICHUS U KaIoObl TpaKIaH, a
TaKKe HeMpPaBWIbHO 0(OPMIICHHBIE TOKYMEHTHI IOAIIMBATD B JIENIO 3alPEaeTCsl.

8.7. OTBETCTBEHHOCTh 32 COXPAHHOCTH JOKYMEHTOB 10 OOpalIeHHsM Tpak[aH BO3JIaraeTcs Ha
JIETIONIPOU3BOIUTENS, OTBETCTBEHHOTO 3a paboTy ¢ oOpamieHusiMu rpaxaaH. Cpok XpaHEHUs
JOKYMEHTOB — ISTh JIeT. B HEOOXOIUMBIX ClydasX HKCIEpTHas KOMHUCCHs, Ha3Ha4YeHHas
MPUKA30M PYKOBOIUTENST YUPEKICHUS, MOXET MpPUHATH pelieHne o0 YBEIWYEHHH CpOKa
XpaHEHUs.
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