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MBYK «C/IK n.BesiosepHoro»

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCYJIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHoBaHMM KoHTpakTa Ne 03-25/HOK ot
04.07.2025r., 3aKJIIDYEHHOTO MEX/AY OpraHU3alen-onepaTopoM U YnpaBjaeHUeM KyJbTYpPbl
aJIMAHUACTpAl MM MyHMULMIAJIbHOro ob6pa3oBaHus ropof KpacHogap. [Iponeaypa cbopa
HHpopManMu npoBoAuaach ¢ 4 vwoJg no 15 aBrycra 2025 r. ¢ co6Jit0/leHMeM NPUHIMIA
HHPOPMAILMOHHOW OTKPBITOCTH.

Hacroamuii oT4éT AABAsIeTCA NPUJIOKEHHMEM K CBOJHOMY aHaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OIleHKe KayeCcTBa yCJA0BUM OKa3aHUd YCJAyT OpraHu3alysMHU KyJAbTypbl ropoja
Kpacnogapa KpacHogapckoro kpas.

HesaBucumas oueHka kayectBa (pasee HOK) mnpoBoausack mo nsaTH 06IIUM
KpUTEepUSIM OLleHKHU KauecTBa MuHTpyzaa P® (taba. 1):

Ta6suna 1

Nenm/m KpuTtepuii

=

OTKpBITOCTb U JJOCTYIHOCTb UHPOPMALIMU 06 OpraHU3aluy KyJbTypbl

KoMdopTHOCTB yc/10BUH peioCTaBIeHUs YCAYT

JlOCTyNIHOCTB yCayT AJ1s1 UHBAJIM/0B

Jlo6porkes1aTeIbHOCTD, BEXKJIMBOCTb PAOOTHUKOB OpPraHU3alMU

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKd3aHHUA YCJIYT

MeToauka pacyéra mokasaTesiell U KpUTepUeB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTHUBHOM 6a30d W MOAPOOHO H3JI0)KEHA B CBOJJHOM aHAJIUTUYECKOM OTYETE O
HE3aBHUCHUMOM OI|eHKe KayeCTBa YCJI0OBUUA OKa3aHUS YCIYT OpraHU3alUsIMU KyJbTypbl TOPOAA

KpacHopapa KpacHogapckoro kpas.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM 0OKa3aHus ycyr opranusanuei KyabTypbl, 000 «Pakype», KpacHosap 2025




MBYK «C/IK n.BesiosepHoro»

AHa/In3 3HAYEeHU M MUCCIeAyeMbIX 001X KpUTepUeB
U IoKa3saTeJien

Crnenua/IMCThbl OPraHU3alMU-0ONIepaToOpa OLlEeHUBAJIU COOTBETCTBUE pa3sMeLIEéHHOU Ha
CTeHJax B IOMelleHUH(sX) opraHu3anuMu HUHPopMauuM TpebOBaHHWAM HOPMATUBHO-
IIPaBOBbIX aKTOB, a TaKXXe KOMPOPTHOCTb NpPeJOCTaBJeHUs yCAYT, JOCTYyIHOCTb YCAYT AJs
VHBAJUJ0B MpPU MOCEIEHUN OpraHU3alUi KyJbTypbl ¢ $opMUpOBaHUEM (POTOOTUYETOB M
3al0JIHEHUeM aHKeThbl onlepaTopa.

B npouecce nporneaypbl c6opa U 006001ieHMS UHPOpPMALUKA O KayeCTBE YCJAOBUU
OKa3aHMs yC/IyT opraHu3alnuei KyJabTypbl ObLI IPOBeEH ONpPOC NoJyyaTesiel ycayr B Gopme
AaHOHUMHOTO UHTEePHEeT-aHKeTHUPOBaHUSA. MUHMMabHbIA 00'bEM BbIOOPOYHON COBOKYITHOCTH
yCTaHOBJIEH B COOTBETCTBUHU C pacnopsikeHueM MUHKyabTypbl Poccuu oT 12 aekabps 2020 r.
Ne P-1681 «O MeToaHYeCKUX pEKOMEHJAIUSX [0 OPTaHXW3alMU U IPOBEJIEHHI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OPraHru3alUsIMU B cpepe KyJIbTYpbI».

O6umee yuciao mnoaydartenerdn ycayr MBYK «CJAK n.benosepHoro» 3a rog,
npeamectBoBaBink rogy npoBegenuss HOK, cocrtaBusio 285 yesnoBek(a), MUHUMaJbHOE
4YHCJI0 pecnoHAeHTOB 50 4yesioBeK, B aHKETUPOBAHUM NOJIydyaTesied YCAyTr IPUHAJI0 y4yacThe
51 yenoBek(a), uto coctaBaseT 17,89 % oT reHepasbHOW COBOKYNHOCTU. CpeJHUN BO3pacCT
pecniongientoB MBYK «CJK mn.benosepHoro» cocraBaser 28,8 ser, 84 % mnpoumeamux
aHKeTUpOBaHMeE XXeHIUUHBI, 16 % - My>XYUHBI.

Coop mnokasaTesied OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUu 06 OpraHu3anuu
KyJbTYpbl OCYILECTBJAJCA, B TOM 4MCJIe, IOCPELCTBOM MU3y4YeHUs ClelUaJuCTaMHu
opraHusaluu-oneparopa uHGopMaluy, pasMelléHHON Ha opurpaibHoM caiite MBYK «C/IK
n.besnosepHoro» no aapecy sdk-pb.kulturu.ru.

[Io utoram cbopa 1 060611eHUS UHPOPMALIUK UTOTOBbIN UHTETPaJbHbIMA NIOKa3aTe b
He3aBucuMol oneHku s MBYK «CIK mn.besnosepHoro» cocraBaser 88 o6asna(oB) u
COOTBETCTBYeT 7 MECTy B pPEeWTHUHIre U3 8 opraHu3alnyil KyJbTypbl, IPUHABLIUX y4acTHE B
npouenype HOK.

B Tabsiine 2 npejcTaB/ieHbl KOJIMYECTBEHHbIE pe3yJ/bTaThl HE3AaBUCUMOU OLEHKU B
paspese MokasaTeJjied U KpUTEPUEB C yKa3aHHWEM KOI(QPHUIIMEHTOB 3HAYMMOCTH, CPeJHUX
3HAaYEeHUU N0 MyHULUNAJUTETY, PEUTUHIOB OpPraHMU3alUX MO0 KaXKJOMY KpPUTEPHUIO BHYTpHU

MYHHUIHUIIAJIUTETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUHM 0OKa3aHus ycyr opranusanuei KyabTypbl, 000 «Pakype», KpacHosap 2025



MBYK «C/IK n.BesiosepHoro»

Kpumepuu u nokazameu oyeHKU Kauecmad yca08Ull OKA3aHUS1 YCAY2 0P2AHU3AYUSIMU KYAbMypbl

Ta6suna 2

Kpurtepuii 1. OTKPBITOCTb U JOCTYIIHOCTb HH®OPMALIMU Ob OPTAHU3ALIMU KYJ/IbTYPbI

IToKka3aTesi1 OLIEHKH KayeCcTBa

KosmmuyecTBO

daKkTUYeCKUit
6aJn

Cpeanuii 6a/11 No
MYHMIMNAJTUTETY

6aJ1

Makc.

3Hayu-
MOCTb

1.1.

CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
Tpe6OBaHI/IHM K Heﬁ, YCTAaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBbIMHU dKTAMHU:

- Ha ”HQOPMALMOHHBIX CTEH/]aX B IOMeLeHUH OpraHU3al1y;

- Ha odUIMa/ILHOM CcaiiTe OpraHU3alvyu B ”HPOPMaLlUOHHO-TeJIeKOMMYHHUKaLMOHHOM
ceTu «MHTepHEeT».

1.1.1.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
MH)OpPMaLIMOHHBIX CTEH/IaX B IOMeIlleHUM OpraHrU3aluy, eé coJlepKaHUI0 U MOPAAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMH.

7 ell. uHO.
U39

1.1.2.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
odUIMaIbHOM CaliTe OpraHu3alvy, eé cofiepkaHuto U nopsaky (popme),
YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPABOBbIMU aKTAMHU.

10 en. uHoO.

u3 12

80

91,75

100

30 %

1.2.

O6ecneyeHue Ha OPpULMATBHOM CaliTe OPraHU3al MK HAJIMYUs U YHKLHOHUPOBaHUS
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCJYT:

- TesiedoHa,

- 3JIEKTPOHHOM MOYTHI,

- 3JIEKTPOHHBIX cepBUCOB (popma /i moJauu 3JIEKTPOHHOTO

o6paleHus /»kan06bl/npeyioKeHus; pa3jen "HacTo 3a/jaBaeMble BONPOCHL";
HoJlyyeHue KOHCYJIbTAlM1 110 OKa3blBaEMbIM yCJIyTraM U Ip.);

- obecrneyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0J1ydaTeseM YCIYT MHEHUS O
KavyecTBe OKa3aHus ycayT (HaJu4dMe aHKeThl [1JIs1 ONPoca IPaK/iaH UM TUIEPCChLIKU
Ha Hee).

4 cnoc.

100

98,75

100

30 %

1.3.

JloJ1s moJty4aTeJiel ycyr, yI0BJIeTBOPEHHBIX OTKPBITOCTDIO, IIOJIHOTOM U
JIOCTYITHOCTbI0O MHPOPMALIUH O JleATeJbHOCTH OpraHMU3alMy, pa3MelleHHOH Ha
MHQOpPMaLIMOHHBIX CTEH/IAX, HA caliTe B UHGOPMALMOHHO-TeJIeKOMMYHHKALlMOHHOM
ceTu «MHTEpHET».

100

99,25

100

40 %

He3aBucuMas oljeHKa KauecTBa YCJI0BUH OKa3aHUs ycayT opranusanuei Kyabtypbl, 000 «Pakypc», KpacHoaap 2025




MBYK «C/IK n.BesiosepHoro»

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O 51
. . ecCIl. U3
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B p51
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 51 pecIL. 3
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B p51 ’
ceTu «MHTEepHeT».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
MyHHIMIAJTUTETY 6aJ MYHUIUNIAIUTETY G6a1
HUTOTO o kputepuio 1
7u38 94 96,85 100
Kputepuii 2. KOM®OPTHOCTD YC/IOBUM NPEJAOCTABJIEHUA YCAYT
Ne I Ko/Huecrso dakTnyeckuii | CpeaHuii 6asino | Makc. | 3HauyuM
e OKa3aTeJIu OLleHKM KayecTBa P MyHumumanTeTy | Gamm ocTh
2.1. Hanvdune koM$OpTHBIX yCAOBUH AJIs IPEIOCTABJIEHUS YCIYT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HAJIMYMe ¥ NOHATHOCTb HaBUTallUM BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIM4YMe U JOCTYIHOCTb CAHUTAPHO-TUTUEHUYECKHX TOMelLleHUH (YUCTOoTa
1 AOCTY P . werHi ( 5 yeu. 100 97,5 100 | 50 %
noMelleHUH, HaJIMYMe MbLIa, BO/Ibl, TyaJleTHOW GyMard u mp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3anui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefocTaBjleHud YCIyTHU. He npuMeHseTcs i1 opraHyU3aluil KyJ1bTypbl
2.3. Jousis nonydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTBIO YCIAOBUHI 51 pecm. u3 100 97 25 100 | 50 %
o ) 0
npeAocTaBJeHUs yeayr (B % OT 0611ero 4rcJia OnpolleHHbIX NMoJyvyaTesed yeayr). 51
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHHLUTIATATETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurepuio 2
1u38 100 97,38 100

He3aBucuMas oljeHKa KauecTBa YCJI0BUH OKa3aHUs ycayT opranusanuei Kyabtypbl, 000 «Pakypc», KpacHoaap 2025




MBYK «C/IK n.BesiosepHoro»

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTe/in OleHKHU KayeCcTBa

KosmmuyecTBO

daKkTUYeCKui
6aJn

CpeaHnuii 6a/11 No
MYHMIMNAJTUTETY

Makc.
6aJ

3Hayu-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbIX BXO/IHBIX I'PYIIN MaHAycaMu (MOAbEMHBIMU IJIaTGOPMaMHU );

- HaJIM4YMe Bbl/IeJIEHHBIX CTOSIHOK [IJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJINU/IOB;

- HaJIMYMe aZlalTUPOBaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsCOK;

- HaJIM4Me clieljMajbHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUl B
OpraHHU3alMH.

0 ycu.

52,5

100

30 %

3.2.

ObGecneyeHue B OpraHU3alNH YCIOBUH JJOCTYITHOCTH, MO3BOJISIOUIMX HHBAIUAAM
[OJIy4aTh YCAYTHA HapaBHe C IPyTUMU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHboOpMaLuy;

- Ay6JIMpoBaHMUe HAJINKCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoil MHGopManuu
3HaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM HpudTOoM bpaiins;

- BO3MOXXHOCTb [IpeJOCTaB/IeHUs] MHBAINUAAM 110 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4Me aJbTePHATUBHOU BEpCUU 0QUIHAIBHOTO CaliTa OpraHU3alvy B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHU3alyH, TPOIIeIIMMHU He06X0JuMOoe
06y4eHUe (MHCTPYKTUPOBAHHKE) 110 CONPOBOX/IEHHIO HHBAJIU/IOB B IIOMEIEHUSX
OpTaHU3AIMU Y Ha IPUJIETAI0Iel TepPUTOPHUY;

- HaJIM4¥e BO3MOXXHOCTH MPe0CTABJEHHS YCIYT B JUCTAHI[MOHHOM peXXUMe UM Ha

JOMy.

2 yCIL.

40

75

100

40 %

3.3.

Jlo/1s mostyyaTesied ycyr, y0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/I0B
(B % oT 06111er0 YKCIa ONPOILIEeHHbIX oJy4YaTeseld YCIYT — UHBAJINW/0B).

4 pecm. U3 4

100

96,13

100

30 %

HUTOI'0 no kputepuio 3

PeHdTHHT MO
MyYHUIUIIAJIUTETY

dakTUYeCKH
6aJ1

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJ

8u38

46

74,59

100

He3aBucuMas oljeHKa KauecTBa YCJI0BUH OKa3aHUs ycayT opranusanuei Kyabtypbl, 000 «Pakypc», KpacHoaap 2025




MBYK «C/IK n.BesiosepHoro»

Kputepuii 4. J06POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

Ne MokasaTe OleHKH KadecTBa Kolu4ecTEo dakTnyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- TEJIH OCHKH 1eCTB 6asL MYHHIUNA/JIUTETY G6an MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
pPabOTHUKOB OpraHU3aluy, 06ecneyuBaoIINX IePBUYHbIN KOHTAaKT U MHPOPMUpPOBaHUE 51 pecr. u3 100 98.25 100 | 40 %
) 0
noJy4JaTeJs yCAyryd Ipy HENOCpeACTBEHHOM 06pallleHUH B opraHusanuio (B % ot 0611ero 51
Yy cJla ONPOIIeHHbIX NoJayvYaTesael yeayr).
4.2. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeaTeTbHOCTbIO, BEXKJIUBOCTbIO 51
PaboTHUKOB OpraHU3alMK, 06eCcIeYUBaAIOIIMX HEMOCPEACTBEHHOE OKa3aHUe YCayTry Npu pesclrl. 3 100 99,25 100 40 %
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCIyr, y/,0BJ1€TBOPEHHBIX J06p0KeaaTebHOCTbIO, BEXKJIUBOCTbIO 50 pecIL. 13
PabOTHUKOB OpraHU3aLMU IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMOIEHCTBUSA p50 ) 100 99,5 100 20 %
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHULMIATUTETY 6aJL1 MYHULUNIAJTUTETY 6aJ1
HUTOTI'O no Kputepuio 4
1-2u38 100 98,9 100
Kpurepuii 5. YIOBJETBOPEHHOCTE YC/JI0BUAMU OKA3AHUA YCAYT
Ne I Ko/HuecTso dakTnyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/IM OICHKH KauecTsa GasLt MYHHIUNAJUTETY | 6aJl MOCTh
5.1. Jlosis nosyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aL U0
- 51 pecn. u3 0
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH10BaTh, €C/H 6bI ObljIa BO3MOXKHOCTh 51 100 98,75 100 | 30%
BbI60Opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX Hoay4yaTesnael yeayr).
5.2. Jlosis nosyyaTesied yCayr, y40BJAETBOPEHHbBIX OpraHM3alMOHHBIMU YCJA0BUSIMU 51 pecr. u3 100 98.75 100 20 %
npejiocTaB/ieHUs yeayT (B % OT 061ero 41caa OnpolleHHbIX IoJydaTesiel ycayr). 51 ’ 0
5.3. Jong nosy4aresel yciayr, y40BJAeTBOPEHHBIX B L1€JIOM YCJA0BUAMU OKa3aHUA YCIYT B 51 pecr. U3 100 98.88 100 500
opraHusanv (B % oT o6111ero Yuca ONpPOIIEeHHBIX Moay4daTesel ycayr). 51 ’ %
Pe#THHT O dakTuyeckuii | CpejHuii 6a/1 no Makc.
MYHHLUNAIUTETY 6aJ MYHMIMNAJIUTETY 6aJL1
HUTOI'O no Kputepuio 5
1-2u3 8 100 98,82 100
PeiATHHT 110 dakTuyeckuil | CpeaHuii 6aimo | Makc.
- . MyHHIUNATUTETY 6asLt MYHHIUNAJIUTETY | Gasl
HUTOT'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
7438 88 93,31 100

He3aBucuMas oljeHKa KauecTBa YCJI0BUH OKa3aHUs ycayT opranusanuei Kyabtypbl, 000 «Pakypc», KpacHoaap 2025




MBYK «C/IK n.BesiosepHoro»

3aMe4YaHMA K KAa4eCTBY YC/JI0BUI OKa3aHUs yCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHasu3 NOJHOTBI W COJAepXaHUsA HUHPOpPMaLU{, pa3MeLéHHOM Ha CTeHJaX B
NOMelleHUAX OpraHru3al Uy KyJIbTYypbl, IOKa3aJ, YTO Ha CTeH/laX He pa3MelleHa (YJaCTUYHO He
pasMelleHa, JM00 B OpraHh3allud He NpeAyCMOTPEHbl COOTBETCTBYIOIME VCJOBHUA)
caeayollasi Heo6xoauMmasi MHPopManus (JOKYMEHThI):

- nHQopMaLua 0 CTPYKType OpraHU3alyU KyJbTypbl C YKa3aHueM QUIHAAJIOB (IpH
HaJIMYMH);

- ®H0, 10/KHOCTH PYKOBO/SAILETO COCTaBa OpraHy3alMu KyJbTypPhbl, €€ CTPYKTYPHBIX
nojpaszieseHu U GuanasaoB (Ipu HAJIUUUH);

- KONUM HOpPMAaTHUBHBIX NPaBOBbIX AKTOB, yCTAHABJIMBAWIIUX LieHbl (Tapudnl) Ha
yCJIyTH, 1N60 NOPAAO0K UX YCTAHOBJIEHUS (IIPY HAJIMYMHU MJIATHBIX YCJIYT).

AHa/113 NOJIHOTHI M coZiepKaHus UHGOpMaL UK, pa3MellléHHOW Ha OPpHIIMaJIbHOM CalTe
OpraHM3alMM KyJbTYphl, IOKa3aJ, YTO Ha caiTe He pa3MelleHa (YJaCTUYHO He pa3MelleHa,
Jub0 B OpraHu3alnyMu He MpeAyCMOTpPeHbl COOTBETCTBYIOLME YCJOBHUSA) CleAyrolias
vHbopManus (JOKyMeHTbhI) U/WUJIU He IPeJyCMOTPEHBI CEPBUCHI:

- KON pellleHus yuypeJuTesis 0 CO3JaHNU OpraHM3al Uy KyJbTypbl U HA3HAYEHUU €€
PYKOBOAUTES;

- nHopMalMa 0 CTPYKType OpraHU3alyMU KyJbTypbl C yKa3aHueM QUIHMAIOB (IpH
HaJIMYUH);

- ®HUO, f0KHOCTU PYKOBOJSILIETO COCTaBa OpraHU3alMU KyJbTYPbl, €€ CTPYKTYPHbIX
nojipasziesieHu U GuanasioB (Mpu HAJIUUUH);

- KONUM HOPMAaTHUBHBIX NPABOBbIX AKTOB, YCTAHABJIMBAWILUX LieHbl (Tapudbl) Ha
yCJyTH, TN60 NOPSAAOK UX YCTAHOBJIEHUS (IPY HAJIMYMHU MJIATHBIX YCIYT).

UccnenoBaHue KOMQPOPTHOCTH YCJAOBUHM MpeAoCTaBJeHUs YCJAyr oOpraHU3aluen
KYJIbTYpPbI BbISIBUJIO YACTUYHOE (I0JIHOE) OTCYTCTBHE YCIOBUM:

- He obecrnieyeHa JO0CTYNHOCTb MUThEBOU BOJbI.

OueHka yc10BUH AOCTYNIHOCTHU MPeA0CTaB/IsIeMbIX YCAYT /1J1s1 MHBAJIU/I0B NOKa3aJja:

- BXO/|Hble TpyNIibl B 3/JaHWe OpraHU3aliu He 060pyZ0BaHbl NaHAYCOM (IOAbEMHOU

nyatdopmoit) s aun c OB3;
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- Ha MpuUJeramuled K opraHu3aluu TEPPUTOPHUU OTCYTCTBYET BblJe/ieHHAsA CTOSHKA
JUIS1 aBTOTPAHCIIOPTHBIX CPeJICTB UHBAIU/OB;

- B NOMeLIeHUHU(fX) OpraHM3alyU He MpeAyCMOTpPeHbl aJanTHpPOBaHHbIE JUQTHI,
NOPYYHH, paclIMpeHHbIe IBepHble NPoéMbI A auL ¢ OB3;

- OTCYTCTBYET BO3MOXXHOCTb UCII0JIb30BaHUS CIEelMa/IbHbIX CMEHHBIX KpeceJ-KOJISICOK
A an ¢ OB3;

- He 000pyZoOBaHbl CHelya/bHble CAaHUTAPHO-TUTMEHWYEeCKHe TMOMeLleHUs [Jis
VIHBaJIU/|0B;

- He NIpelyCMOTPEeHO Ay06/1MpoBaHUe /i1 UHBAJIU/I0B M0 CIyXy U 3peHHUI0 3BYKOBOU U
3pUTeJbHOW UHOOPMALUH;

- OTCYTCTBYyeT Jly0JIMPOBaHUE HAJAIMCEN, 3HAKOB U MHOM TEKCTOBOU U rpaduyeckoit
MH$OpMaL MU 3HaKaMH, BbIIOJIHEHHBIMU pesibe QHO-TOUYeuHbIM pudTOM Bpaitis;

- He peasM30BaHa BO3MOXXHOCTb INpeJOCTaBJeHUs] MHBAIUJAM MO CAyxy (Cayxy U
3peHUI0) YCIAYT cypJionepeBoaunKa (TudJiocypaonepeBogurKa);

- OTCYTCTBYET BO3MOXXHOCTb IIPELOCTABJEHUS YCAYT B JUCTAaHLUOHHOM peXHUMe WU

Ha I0MY.
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PekoMeHAALUH MO MOBBIIIEHUI0 KaYeCcTBa
yCJIOBUM OKa3aHUS yCJIYT

PexoMmeHanuu opraHu3aguu-onepaTopa no pesysjabTaTaM c60pa U 06001 eHUA
UHPOpPMaALUH.
Ha cTeHziax B noMeleHUAX U/UIM Ha TEPPUTOPUM OpraHU3al i pa3MeCTUTh CIeLyI0LYI0
MHPOpMaLuIo (JOKYMEHTHI):
- ”HQOpPMaLHUI0 O CTPYKType OpraHU3alMy KyJbTYpbl C YKa3aHUEM QUIHaIoB (IpHU
HaJIMYUH);
- ®UO, OMKHOCTH PYKOBOJSALETO COCTaBa OPraHU3aluu KyJIbTYPhl, €€ CTPYKTYPHBIX
nojpaszesieHui U puarasioB (MIpy HAJIUYUH);
- KOIIMM HOPMAaTHBHBIX NPABOBbIX aKTOB, YCTAHABJMUBAWIIUX LeHbl (Tapudsbl) Ha
YCJIYTH, INO0 NOPAL0K UX YCTaHOBJIeHUA (IPY HAJIMUUU MJIATHBIX YCIYT).
Ha odunuanbHOM caliTe oOpraHu3alnyMu pas3MecTUTb CAeAyIyl0 HHPOpMAaLUI0
(mOKyMeHTbI), IPeAYCMOTPETDb paboTarole CEPBUCHI:
- KOTIMIO pellleHUs yupeIuTeisl 0 CO3JaHMU OPraHrU3alU K1 KYJAbTYPbl U HA3HAYEHUU eé
PYKOBOAUTES;
- ”HGOpMaLMI0 O CTPYKType OpraHU3alUHu KyJbTyphl C YKa3aHUeM QuUJINaIoB (MpHU
Ha/IMYUH);
- ®UO0, 10/KHOCTH PYKOBO/ISILIIETO COCTABA OPraHU3aLM U KYJIbTYPbI, €€ CTPYKTYPHBIX
no pasziesieHui U puirasioB (Mpy HAJTUYUH);
- KOIIMM HOPMAaTHBHBIX NPABOBbIX aKTOB, YCTAaHABJMBAWIIMX LieHbl (Tapudbl) Ha
YCJIYTH, INO0 NOPSAI0K UX YCTaHOBJIeHUS (IPY HAJIMUUU MJIATHBIX YCIYT).
Ob6ecneynTh B OpraHM3alyu (Ha TeppUTOPUH, IPpUJIerarolleld TEpPUTOPUH):
- IOCTYIIHOCTb NUTHEBOW BO/bI;
- 060pyA0BaHME BXOAHBIX IPYyNN NaHAycaMu (MOAbEMHBIMU MJ1aTGOpPMaMHU) JJisl JIUL]
c OB3;
- BbIJleJIeHHEe CTOSIHKU [1J1s1 aBTOTPAHCIOPTHBIX CPEICTB UHBAIU/IOB;
- HaJIMYMe aJlallTUPOBAHHBIX JUPTOB, MOPYyUYHEH, pacuIMpeHHbIX JBEPHbIX MPOEMOB
nus aun c OB3;
- HaJIM4He ClieljMaJbHbIX CMEHHBIX KpeceJ-KoJsCOoK A auL ¢ OB3;
- 000pyZi0BaHME CHELUAJbHOTO CAaHUTAPHO-TUTMEHUYECKOTO TMOMeLIeHUs [AJs

HMHBaJIN OB,
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Ay6aupoBaHUe [Js1 UHBAJIMJOB IO CJAyXy U 3pEHHI0 3BYKOBOM W 3pUTENbHOMN
MHboOpManuy;

ZLly6J1MpoBaHUe HaJIMCel, 3HAKOB U UHOW TEeKCTOBOM U rpaduyeckoi HHGOpMaLuu

3HaKaMH, BbIIIOJIHEHHBIMU pesibepHO-TOYEeYHBIM ipudTOoM bpaiins;

BO3MOXXHOCTb NpPEeJOCTaBJEHUsI UHBaJUAAM MO Cayxy (C/AyXy U 3peHHI0) YyCayr

cypaonepeBoguuKa (TudaocypaonepeBoJunKa);

HaJIM4Yue BO3MOXKHOCTH IIpeaoCTaBJI€eHUd yCIyr B ANCTAHOUOHHOM peXHUMe UJIN Ha

JlOMY.

IIpeasjiokKeHUA NoJiydaTesiei yC/ayr o yay4YlleHUuI0 KadyeCTBa yCJA0BUI OKa3aHMUA yCJIyT
B OpraHU3aLuu:
- YBEJIMYUTh KOJIUYECTBO KOHI[EPTOB;
- PacClIMPUTh ACCOPTUMEHTA KHUT, BK/II0Yas JIeTEKTUBbBI U PYCCKYIO JIMTEPATYPY;
- YBEJHUYUTH KOJHUYECTBO KOMIIbIOTEPHBIX M 3JIEKTPOHHBIX MPUCIOCOOJEHUN I
JeTewn;

- c03JaTh JOIOJIHUTE/IbHbIE KAOUHETHI.
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