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MOJTIOXKEHWE o0 nopsigke npvema obpalleHnin rpaxkaaH, nocTynarwmx Ha
TenehoH «ropsayeit imHum» MBOY 0 Tapacosckasa AHOCLU «CnapTa» no
NPOTUBOAENCTBUIO KOPPYMUUN.

1 O6Lme NonoxeHNs

1.1. HacToswee NonoxeHne ycTaHaBNMBaET NOPAL0OK paboTbl TenedoHa «ropsyeit
NMHUW» 10 NPOTUBOAENCTBUIO Koppynumn MBOY [0 Tapacosckas AHOCLL
«CrnapTa», fanee «ropsayas MMHUA», Npuema, perncTpaunmn 1 yyeta nocTynmBLINX
Ha Hero obpatleHuid No BonpocamM NPOTUBOAENCTBUS KOPPYMNLUN.

1.2. PaboTa C obpaLLeHNAMN rpaxKaaH, NOCTYNUBLLMMUN Ha TelethOH «ropsyen
NINHWW», OCYLLLECTB/IIETCA B COOTBETCTBUM C PefepasibHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O nopsake pacCMOTPEHMSA 00paLLEeHNIA rpaxkaaH
Poccuiickon degepaunny», ®eaepasibHbIM 3aKOHOM 0T 27.07.2006 Ne 152-®3 «O
MePCOHasbHbIX AaHHbIX», O61acTHbIM 3aKoHOM 0T 18.09.2006 Ne 540-3C «O6
06paLLEeHNAX rpaXkaaH».

1.3. Annapat TeneoHa «ropsyvein MHUMU» yCTaHoB/EH B MYHUUMMNIbHOM
OHOPKETHOM 06pa3oBaTe/lbHOM YUpeXXaeHUN LOMONHUTEIbHOro 06pa3oBaHus
TapacoBckas [leTCKO-HOHOLLECKas CropTyBHaA LWKofa Cnaprtax» (Oanee
«QHOCLL»), pacnonoxxeHHoM no agpecy: 346050, Poccus, PocToBcKasi 06nacTb,
TapacoBcKuii paitoH, n.TapacoBckuii yn.JleHnHa 124 n yn.CtenHas 40a, TenedoH
«ropsayeit nuHUKM»: 8-(86386)32-1-92.

1.4. Tpviem obpaLleHnid rpaxiaH no TeneoHy «ropsyen IMHUN
OCYLLECTBNAETCH eXefHeBHO (KpoMme MpasfHMYHbIX U BbIXOAHBLIX AHEN) C
noHeAenbHMKa no nNATHUUY, ¢ 8.00 o 17.00.

1.5. IHchopmaLms 0 (hyHKLUMOHMPOBAHUI 1 PeXXMMe paboTbl TenegoHa «ropsyeit
NIMHUW» [OBOAWTCS A0 CBeAEHWNs HaceneHns TapacOBCKOro palioHa Yepe3 cpeacTsa
MacCOBO MHopMaLIMKX MyTeM pasMeLLieHNs Ha ouLmanbHoM cainte AHOCLU B
ceTn VIHTEpHET 1 Ha MH(OPMALMOHHbIX CTeH/aXx.



1.6. Pa6oTHuK QHOCLL, oTBeTCTBEHHbII 3a paboTy C TeneOHHLIMU
06paLLEeHNAMY TpaXKAaH Mo «ropsyert IMHUNY», CHUTAETCS YMOSHOMOYEHHbIM
NIALOM N HECET YCTaHOB/IEHHYIO 3aKOHOAaTeIbCTBOM Poccuiickoin defepaumm
OTBETCTBEHHOCTb 3a NMO/IHOTY W NPaBU/IbHOCTb PACCMOTPEHUSA TeNe(NOHHbIX
06palLIEHNA rpaxKaaH.

2. MopsAgoK nprema obpaLleHnin rpadkaaH 1 npegocTaBneHna nHgopmaymm
Nno Tened)oHy «ropsAven IMHUN

2.1. Mpuem TenedoHHbIX 06paLLEHNIA FpaxkaaH OCYLLLECTBNSETCS B KabUHeTe
cekpeTtaps AHOCLL B COOTBETCTBUM C HACTOSILLMM [0MI0XKEHWEM U AOMKHOCTHBIM
pernaMeHTOM CrneuuanncTa, OTBETCTBEHHOIO 3a paboTy TenedoHa «ropsyeit
NINHUN.

2.2. TenehoHHble 0bpalleHns rpaxaaH, noctynmswue B AHOCLL, nognexar
0053aTeNIbHOI perncTpaunn. [ns yyeta obpalleHnid rpaxaaH Ha TeneoH
«FOpsAYen IMHUN» UCMONMb3YETCH XKypHa yUeTa, e YKasbiBaeTcs (paMuius, nms,
OTYeCTBO FpakaHWHa, afpec NPOXKMBaHWA, KPaTKOe COAepXKaHve ero sonpoca u
pe3ynbTar PacCCMOTPEHUS.

2.3. He paccmatpuBatoTca TeneOHHbIE 06paLLEHNS TPpaXaaH, B KOTOPbIX
00XanyoTcs cyaebHble peLleHus.

2.4. Mpn obpaLLeHnn rpaxkaaH Mo Bonpocam, He OTHECEHHbIM K BeaeHuto AHOCLL,
a TaK>Ke HeBO3MOXXHOCTW OTBETA Ha MOCTaB/IEHHbI B TeNlehOHHOM obpaLleHnn
BOMpOC, obpaLleHne ohopM/ISETCA C MOCNefyoLLein nepeaspecauyein ero 8 MY
OO - 346050, Poccus, PocTtoBckas 06/1acTb, TapacoBCKWiA paiioH, n.TapacoBCKMUiA
yn.JleHnHa 29, TenethoH «ropsyen NMHUM»: 8-(86386)31-0-32. 3adaBuTenNto
cooOLLaeTcs, Kyaa Hanpas/eH ero 3anpoc A1 pacCMOTPeHUS, CPOK U NMOPAL0K
nosydeHns oTeeTa. B XXypHase yyeTa npon3BOAMTCA COOTBETCTBYHOLLAA 3aMnCh C
yKasaH1eM rocylapCTBEHHOro opraHa, B afipec KOTOpOro Harpas/ieHO obpatleHue.

2.5. MNpepocTaBneHve NHMopMaLmMmn rpaxkaaHam OCyLLeCTB/IAETCA Moc/e
NpefCcTaBNeHNs MU NePCOHaNIbHbIX AaHHbIX (haMuins, ums, 0TY4ECTBO, HOMEP
AOMaLLHero TeneMoHa, NoYToBbIN afpec, Mo KOTOPOMY AO/HKEH ObITb, NpK
HeoOX0AMMOCTK, Harpas/ieH OTBET) U U3/MOXEHUS CYTU 06paLLeHUS.

2.6. MNpuHAToe Tened)oHHoe coobLueHme odopmnseTcs paboTHuMKom AHOCLL,
OTBETCTBEHHbLIM 32 paboTy TeneoHa «ropsyent MMHUN», B MUCbMEHHOM BUAE KaK
obpalleHre rpaXkaaHnHa ¢ MOMETKOM «MOMyYeHO NO «ropsayer NMMHUK» aaTta,
BpeMsA» 1 HanpasndeTca Ha pacCMOTPeHNe OTBETCTBEHHOMY 3a OpraHn3aLuuio
paboTbl N0 NPOTUBOAEACTBMIO KOPPYNLMA Y KOMUCCUW MO MPOTUBOAENCTBUIO



Koppynuuu. JanbHeiilwas paboTa ¢ HUM OCYLLECTBASETCS B MOPSAKE,
NpeayCMOTPEHHOM /151 PACCMOTPEHWSI MMCbMEHHbIX 00pPaLLEHNIA rpaxaaH.

3. TpeboBaHusl, NpeabsaBNsSeMble K BeAeHUIO TeNethOHHOro pasrosopa

3.1. OTBET Ha TeneOHHbIN 3BOHOK [O/MKEH HAUMHATLCA C MH(OPMaLMKM O
HavMEHOBaHUM yUupeXxaeHus, aMuinm 1 AO/MKHOCTY crieymanncTa, NpPUHSABLLEro
TeneOHHbIN 3BOHOK.

3.2. 'paxkaaHam criefyeT NpeLioXnTb Ha3BaTb CBOU (hamunnto, NMs, 0TYECTBO,
KOHTaKTHbI HOMep TeneOoHa, NOYTOBbLIN afpec, Mo KOTOPOMY Mpu
Heo6X0AMMOCTY AO/MKEH ObITb Harpas/ieH OTBET.

3.3. NIHhopMauust Ao/mKHa n3naratbCa B CXKaToi (DopMe, KpaTKo, YeTKO, B
N06poXKenaTesIbHOM TOHe. Peub [0/1KHA HOCUTb O(hMLManbHO-A€e/10BOM XapaKTep.
HeponycTtmo ynoTpebneHne NpocTopeyunii, MeXXaoMeTuin, 0AHOCNOXHbIX
OTBETOB. TeNeOHHbIA pasroBop He AO/MKEH MPepbIBaTbCA OTB/IEYEHNEM Ha
[PYroi 3BOHOK 1 Apyrue 06CcToATeNbCTBA. B cnyyae, Koraa 3BOHALLMIA HACTPOEH
arpeccyBHO, JONyCKaeT ynoTpebeHne B peyn HEHOPMATUBHOW NTIEKCUKMU,
Heo6X04MMO, He BCTyNas B NPepeKkaHns ¢ HUM, omumaibHbIM TOHOM AaTb
MOHATb, YTO Pa3roBop B MOAOOHON hopMe He AOMYCTUM, MPU 3TOM MHULMATMBA
CTepeoTuna NoBeeHNs A0/MKHa NpuHaanexaTs paboTHnky QHOCLL.
PeKOMeHAYeTCs KaTeropuyeckn nsderatb KOHPANKTHLIX CUTYaLNiA, CIOCOOHBLIX
HaHecTu yulep6 penyTtaumm, Kak JHOCLL, Tak 1 paboTHUKY.

3.4. B KoHUe 6eceabl HE0OX0AMMO cenaTb 06006LeHNe No npeacTaBeHHON
MHhopmaumn. Ecnmn Heobxoanmo, YyTOUHNTb, MOHATHA N1 MHGOPMaLMS, BEPHO N
3anucaHbl AaHHble 3aaBuUTeNs. MepBbIM TPYOKY JO/MKEH MONOXWUTh 3BOHSILLNIA.
Ecnu 3asBMTeNb NOAYUNI UCUEPNbIBAOLLYO MH(OPMALMIO MO 3aJaHHOMY UM
BOMPOCY, BEX/MBO U3BMHUBLLINCH, PEKOMEHAYETCSA 3aKOHUNTb Pa3roBop.

4. 3aKo4unTeNbHble NON0XKEHUA

4.1. T'lo nToram Kaxkaoro keaptana, nonyrogus, roga AFOCLU npoBoanT aHanu3
TeneOHHbIX 0bpaLleHnin rpaxaaH, UHpopmupyet MY OO 0 KONNYecCTBe,
XapakKTepe v NpuymHe NoCcTYNMUBLLNX TeNE(OHHbIX 00paLLeHNIA rpaXKaaH,
NPUHATBIX Mepax Mo UX pacCMOTPEHMUIO.

4.2. YXypHanbl y4yeTa 1 MaTepuasnbl, CB3aHHble C TeNneOHHbIMM 06paLLEHNAMU
rpaXaaH, XpaHATCS B COOTBETCTBUM C NpaBunamMm genonpovssoactsa B AHOCLL
3ropa, a 3aTeM YHUUTOXAKOTCS B YCTAaHOBNIEHHOM MOPS/KE.



4.3. Vicnonb3oBaHve 1 pacrnpocTpaHeHre MHoPMaLLMK O NePCOHasbHbIX JaHHbIX
M YaCTHOW YXWU3HW FpaXkaaH, CTaBLLeli U3BECTHON B CBSA3M C TeNnetiOHHbIMM
o6patLleHusMm rpaxkaaH B AHOCLL, 6e3 nx cornacus He A0MycKaeTcs.

4.4, YKanobbl rpaxiaH Ha pe3y/bTaTbl PACCMOTPEHUSA X TeNeOHHbIX
obpalLeHni, fencTBus (6e34encTBrA) LOMKHOCTHBIX UL, U paboTHMKoB AHOCLL B
CBA3M C pacCMOTPEHNEM 06paLLeHNA rpaxaH HanpasnsaTCa 3asegytolemy MY
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