KAK 3AIIIMTUTDH PEBEHKA OT TEJIE®@OHHbBIX MOIIEHHUKOB

(KoHcyabTamus sl poauTeJiei)

1. He Ha3pIBaThH CBOE MMS

OOBsicHUTE CBOEMY Hajy, YTO OTBedas 1Mo TenedoHy, eMy HE CTOUT Ha3bIBaTh
CBOEr0 MMEHHU WJIM MUMEHH 3BOHSIIErO0, €CJIM OH HE YBEPEH, YTO 3HAET 3TOro
yenoBeka. MHaue peGEHOK MOXKET JIETKO OIIMOMTHCS, a ATOM OLIMOKOW MOTYT
BOCIIOJIb30BaThCA 3JIOYMBIIUICHHUKH U BBECTHU €ro B 3a0myxaeHue. He HyxHO
ropoputh: «3It10 4, Ilers. Oto Bb, MBan IBanoBuu?» MOXKHO CKa3arTh:
«3npasctByiiTe. Bam koro? Bel komy 3BoHMTE? Kak Bac 30ByT?».

2. YMoJ4aTh 0 TOM, YTO OH OJHH 0MAa

JloHecuTe 10 cBOero pebeHKa, 4To OTBeYas Ha 3BOHOK, €My HE CTOMT COOOIIATh
3BOHAIIEMY, 4TO OH Joma oiauH. HenpaBuwibHO roBoputh: «Hukoro noma HeT.
ITo3BoHMTE MO3Ke». MoxkHO cka3aTh: «PojacTtBeHHuku otabixaroT. Jsaas Cepexa
oTOUTH He MOKeT. I1o3BoHMTE TT03KEY.

3. He coo0maTthb aapec u tejiepoH

[Ipenynpeaute 4damo, yToObl OH HE Ha3bIBal CBOM aJipec, AaKe €ClIu emy
MOKAa3aJI0Ch, YTO OH Y3HAJl TOJIOC 3BOHAIIET0. PEOEHOK MOXET MPEeIOKUTh eMy
MO3BOHUTH T03KE, Ha3BaB BpeMs, Korjaa poautenu OyayT noma. Eciu aboHeHT
omrOCss HOMEPOM U CIIpAlTUBAET, KaKOH 3TO HOMEP, MOXKHO MOMPOCUTH HA3BaTh
€ro HaOpaHHBI HOMEP U OTBETUTH, UTO OH OIIMOCS, HE HA3bIBas CBOETO.

4. IlpepBaTh HENPUATHBII Pa3roBop

Ecnu tenedoHHBIN pa3roBop HaUMHAET NPUOOPETATh HENPUATHBIA XapakTep, ero
CTOUT MpPEKpaTUTh. [ TaBHBIN BOMPOC MpHU pa3roBope 1o TeaeoHy: «A Bbl KTO?».
Ecnau nocne orBeTa BBIACHUTCS, YTO YEJIOBEK HE SBIACTCS POJCTBEHHUKOM WIH
OJIM3KUM 3HAKOMBIM, PEOEHKY CTOMUT MOJOXKUTh TPYOKY M COOOLIUTH O 3BOHKE
pPOIUTENIM WM POACTBEHHHUKAM, KOTOpPbIE MOTYT MOMOYb €My pa3o0paThCs C
CUTYyallMel, OBICTPO MpHexaTh JOMOM.



