LLnak Hatanbs
HwukonaeBHa
lnak s«

HaTtanbs MNoATBEPXAato
9TOT OOKYMEHT

Hukonaes yecto
Ha noanucaHus
2023.01.24 09:
07:48+03'00'

MOJTOXXKEHWE

0 NMopsiKe pacCMOTPeHMA obpalleHnin rpaxaaH MyHULUMNANbHOIO
O PKETHOI0 JOLIKO/IbHOr0 06pa3oBaTe/IbHOr0 yUpeXxaeHnsa AeTCKUn caj
Ne39 nocénka HmxHeBeeHEEBCKON0 MyHMLUMNAaNbHOr 06pa3oBaHms
BenopeyeHcKuUin paiioH

1. O6uime nNonoxeHns

1.1. HacTosiwiee MNOMOXEHME O MOpPsAKe PacCMOTPeHUs obpalleHnin rpaxaaH
MYHULMNANbHOTO OHKETHOr0 [OLWKOALHOIO 06pa3oBaTe/lbHOr0 YyupexaeHus
petckui cag Ne39 nocénka HkHeBeLeHeeBCKOro MyHULMNabHOro 06pasoBaHus
BenopeveHcknin  pailoH (ganee [AOY) pa3paboTtaHO B COOTBETCTBUM C
depepanbHbIM 3aKOHOM Poccuiickon depepaummn ot 29.12.2012r. Ne 273-d3 «O6
obpasoBaHuKM B Poccuiickoii depepaummn»; deaepanbHbiM 3aKOHOM POCCUIACKOA
depepaunn o1 02.05.2006r. Ne 59-®3 «O nopsigke paccMOTpeHMs obpalleHWni
rpaxgaH Poccuiickon ®degepaunmns.

1.2. OpraHusauuns paboTbl ¢ 06palleHnsIMKU rpaxiaH B aamumHucTpaunto AOY
BefeTca B cooTBeTcTBMM €  KoHcTUTyumein PP, degepanbHbIM  3aKOHOM
Poccuiickoin ®egepaummn ot 02.05.2006r. Ne 59-d3 «O nopsigke pacCMOTPeHUS
obpalleHnin rpaxpaaH Poccuiickoit degepaunmn», Yctaom LOY M HacToALWMUM
[NMonoxxeHnem.

OpraHusaumns paboTbl C MUCbMEHHbIMU W YCTHbIMM O6palleHUsMU TpaXKiaH
[Jo/MKHa ~ obecneymBatb  HeoOXOAWMMblE  YCNOBUSA AN OCYLLECTBNEHUS
NpefoCTaB/NEHHOrO0 M rapaHTMPOBaHHOIO rpaxgaHam KoHctutyynein P® npasa
obpawatbCs € NPeaNOXEHUAMMN, 3asBNEHMAMU W Xanobamu B MUCbMEHHOW W
YCTHOW (hopme.

O6palleHnsa rpaxaaH nocTynatoT B BUAe NPeAI0XEeHWU, 3a9BEHNI 1 Xanob.

Mpeano>keHne - o6paleHWe rpaxgaH, Hanpas/leHHOe Ha YyudlleHue
pesatenbHocTn OY.



3aasneHune - obpaweHne B LUeNAX peanusaumm rnpaB U 3aKOHHbIX WHTEPECOB
rpaxkzaH.

>Kanob6a - ob6pauleHne c TpeboBaHMEM O BOCCTAaHOB/IEHUM TMpPaB W 3aKOHHbIX
WHTEPEeCcoB  rpaxKjaH, HapyLleHHbIX  JerucTBuaAMu (M 6e3feincTerem)
coTpygHunkoB OY, a Takxe pewleHUaAMU agmmHucTpaumn AOY.

MOBTOPHLIMU CUMTAKOTCS ObOpalleHns, NOCTYNUBLUME OT O4HOrO M TOro Xe nmua
Mo O4HOMY M TOMY >XKe BOMPOCY, eC/in CO BPEMEHW nojayn MnepBOro MUCTEK CPOK
PacCMOTPeHMA Wau 3asaBUTe/lb He YO0B/MIeTBOPEH AaHHbIM eMy O0TBeTOM. [Mucbma
OLHOro W TOro e nuua U No O4HOMY WM TOMY >e BOMpoCy, MOCTYNuBLUWE [0
NCTEYEHMNS CPOKa PacCMOTPEHUS, CUATAIOTCA MEPBUYHBIMMU.

AHOHUMHbIMW CUYATAKOTCA NUCbMa rpaxpaaH 6e3 ykasaHua amwuiuu, agpeca, Mo
KOTOPOMY [O/KEH ObiTb HanpaBfieH OTBET, MO TakMM OO6palieHMsAM OTBET He
faeTcs.

1.3. Tpu paccmoTpeHUn obpalieHns He AO0MYyCKaeTca pasrfalleHne CBeAeHWUM,
cofepxalmxca B obpalleHnm, a TakKe CBEAEHWUN, KacaloLNXCS YaCTHON >KU3HU
rpaxgaHuHa, 6e3 ero cornacus.

1.4. AgMmuHuctpauma AOY cuctematnyeckyn aHannsupyet n 0606waet obpatleHuns
rpaxgaH, CcojepXxawimecs B HUX  KPUTUYECKMe 3aMeyaHus, C  LeNbko
CBOEBPEMEHHOI0 BbISIB/IEHUA U YCTPAHEHUS MPUYMH, MOPOXKAAOLWMX HapyLUleHune
npaB 1N OXpaHAEMbIX 3aKOHOM WUHTEPECOB rpaxiaH.

2. NMpaBo rpaxaaH Ha obpatleHue.

2.1. 'paxpaHe MMelOT npaBo ob6pawatbCAd /IMYHO, B YCTaHOB/IEHHOW (opme, a
TakXXe HanpaBnATb UHAUBUAYaANbHbIE U KONNEKTUBHbIE MUCbMEHHblE 06paLleHuns B
agMuHucTpauunto AOY nnbo JO/MKHOCTHBIM NnLaMm.

2.2. paxaaHe peanu3ylT MpaBo Ha ob6bpalleHMe CBO6OAHO M A0OPOBOSILHO, He
Hapywas npas 1 cBO604bI APYrUX nuy,

2.3. ®opma obpalleHnsa rpaxgaHaMuy BbloupaeTcs caMOCTOATENBHO.

2.4. PaccMOTpeHMne obpalleHnii rpaxaaH ocyulecTsnserca 6ecnnaTHo.

2.5. Mpun paccmoTpeHnn obpalleHns B agMuHUcTpaumnto AOY rpaxpaHuH vMeeT

npaso:



- MNpepctaBnaTb JONONHUTENIbHbIE AOKYMEHTHI U MaTepuasnsl, 1M60 obpawiartbes ¢
npocb60oi 06 NX NCTpeboBaHUMN.

- 3HaKOMUTbLCA C [OKYMEHTaMW U MaTepuasamu, Kacarowumucs pacCMOTPEHUN
obpalleHunsa, ecnm 3TO He 3aTparmBaeT npasa, CBOOOAbI W 3aKOHHble WHTEPECHI
APYTUX Nul, eCl B YKasaHHbIX [OKYMEHTax W MaTepuanax He cofepkarcs
NnepcoHanbHble faHHble, a TaKXXe CBeAeHWs, COCTaBNAIOLIMNE TOCYAAapPCTBEHHYO UK
NHYIO OXpaHseMyto pegepanbHbIM 3aKOHOM TailHy.

- [onyyatb NUCbMEHHbIA OTBET MO CYLL,EeCTBY MOCTaB/IEHHbIX B o06palyeHue
BOMPOCOB, 3a WCK/IOYEHMEM C/lyvaeB, YKaszaHHbIX B n.n.5.4, 5.8 HacToALlero
MonoxeHus.

- ObpawaTbeca € Xanobor Ha NPUHATOE NO 06paLLEHUD PELUeHnEe UKW AeicTBuE
(6e3geincTBme), a TakXKe C 3asB/IEHNEM O MPeKpaLLeHN pacCMOTPeHUs obpaLleHus.
3. TpeboBaHNA K NMCbMEHHOMY 06paLlLeHuIo.

3.1. B nnucbMeHHOM 06palleHnmn rpaxaaHuH B 0653aTe/IlbHOM MopsiiKe yKasblBaeT
HaumeHoBaHuve OOY; damunno, uMsa, 0T4yecTBO 3aBeaytoulero AOY; cBow
(hamunno, WUMsA, OTYEeCTBO, MOYTOBbIA afpec, N0 KOTOPOMY [O/MDKEH ObITb
Hanpas/eH OTBET, YBeAOMJIeHMe nepeajpecauuy obpalleHns; wu3naraet CyTb
NpeasioXKeHUs, 3a8BIeHNA UK Xanobbl; CTaBUT IMYHYIO NOAMUCH U AaTy.

3.2. B cnyyae HeobxoaMMOCTV B MOATBEPXAEHME CBOUX [LOBOLOB TpaXKaHWH K
MUCbMEHHOMY 06palleHUt0 npunaraeT JOKYMEHTbI U maTepuansl Mbo nx Konuw,
KOTOpble BO3BpaLLatoTCA 3aaBUTENAM MO UX MPockOe.

3.3. ObpalleHne, noctynuelee B agmumHucTpaymio AOY no MHpOPMaUNOHHbLIM
cuctemMam  06Wero  nonb3oBaHUA, MNOANEXWUT PacCMOTPEHUIO B NOPAAKE,
yCTaHOB/IEHHOM HacToALMM [on10XeHneM.

3.4. NpagaHWH HanpaBnseT CBOe MUCbMEHHOe obpalieHne HemnocpeACTBEHHO Ha
nma 3asegyroutero 4OY.

3.5. MncbMeHHOe o6palleHne NOANEXUT 06a3aTe/lbHOW perncTpauum B TeyeHue
Tpex AHei ¢ MOMeHTa NOCTYNNEHMS.

PermctpauyMoHHbIA WMHAEKC obpaleHns rpaxaaH yKasblBaeTCcqd B MUCbMEHHOM

06paLleHNK, KOTOpbI CTaBUTCS B BEPXHEM SIEBOM YTy NepBOro NnCTa.



3.6. Tucbma rpaxgaH C MOMETKON «/IMYHO» MOoc/ne NPOYTEHWUA ajpecaTom, B
Cny4yae, eCin B HUX CTaBATCA BOMPOCHI, Tpebyrouime oguumanbHbIX OTBETOB,
nepefaroTCs Ha perucTpaymio B yCTaHOB/IEHHOM MOpPALKeE.

3.7. TlucbMeHHOe o6palleHue, cofep)kaliee BOMPOCbI, He BXOAsWiMe B
KOMNeTeHUNIo 3asegytowero AOY, HanpaBnseTca B TeYEHME CeMWU [LHEei CO LHSA
perucTpaunMnm B COOTBETCTBYIOLWMIA OpraH A1a pelweHns MoCTaB/NEHHbIX B
obpaleHnn BONpPOCOB C YBeAOM/IEHUEM FpaXAaHUHa, HanpaBuBLLEro obpaLleHue.
3.8. 3aeegytouwnit AOY no HanpaB/ieHHOMY B YCTAaHOB/IEHHOM MOPAAKe 3anpocy
rocyfapCTBEHHOro opraHa WAM [O/DKHOCTHOrO  /iMua, paccMaTpuBaloLLLnX
obpauieHune, 0693aH B TedeHue 15 gHeil NpefoCcTaBUTb LOKYMEHTbI U mMaTepuansl,
338 WUCK/MIOYEHMEM WMEKLWMX TOCYLapCTBEHHYIO WAM  WUHYIHD  OXpaHAeMyto
(hefiepa/ibHbIM 3aKOHOM TaiHYy.

3.9. 3anpewlaetcsd HanpaeBnATb XKanobbl rpaxgaH Ha paccMOTPeHWe Tem
coTpygHukam AOY, peweHune nnv geinctene (6e3neincTeme) KOTOPbIX 06XKanyeTcs.
4.PaccmoTpeHue obpalleHUin rpaxkjaH, No4roTtoBka OTBETOB.

4.1. O6paueHne, nocTynuellee 3aseaytoulemy OOY, noanexuTt o6s3aTe/lbHOMY
pPacCcMOTPEHNUIO.

4.2.  YdeT, peructpayusa, Xo[  pacCMOTpeHUs  obpalieHUs  rpaxpjaH
OCYLLECTBNAKOTCA 3aBeyIOLLIMM C 3aHECEHMEM B XKYpHan 06palleHnin rpaxiaH.
4.3. 3aseaytowmin OY:

- ob6ecneymBaeT 0OBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PacCMOTpPeHune
obpawieHna, B C/lyyae Heob6XoAMMOCTM - M C  y4yacTMem TpaxAaHuHa,
HanpasuBLLEro obpatieHue;

- 3anpawmnBaeT Heob6XoAWMble [N PacCMOTPeHUsA obpalleHUs [OKYMEHTbl U
martepuanbl, 3a UCKIOUYEHNEM MaTepuanoB Cy[oB, OpraHoB [0O3HaHMA W OpraHoB
npeaBapuTenibHOro CNefcTBug;

- MPUHUMaET Mepbl, HanpaB/ieHHbIE HA BOCCTAHOB/IEHNE WU 3aWUTY HapyLUEHHbIX
npa., CBOOO/, 1 3aKOHHbIX MHTEPECOB rpaxkJaHuHa;

- AaeT NMNCbMEHHbLIE OTBETHI MO CYLECTBY MOCTaB/IEHHbIX B o6pau.|,eH|/||/| BOMpPOCOB,;



- YBeAOM/IAET rpaxjaHnHa O HanpaB/ieHUW ero obpalieHns Ha pacCMOTpPeHue B
APYron opraH wWAnM [apyrve opraHusaumm ropoga B COOTBETCTBUU C  UX
KOMNeTEHLMEN.

4.4. OTBeTbl Ha obpalleHMsa rpaxaaH, NpucnaHHble Ha UMSA 3aBeaytoulero AOY,
roToBATCA Ha OnaHKe YyupexaeHus 3a nognucblo 3asegytoulero AOY w
PErNCTPUPYIOTCH B XKYpHane.

4.5. OTBeTbl AO/MKHbI COfep)KaTb KOHKPETHYH W 4YeTKYH MH(OopMaunio no BCEM
BONpocaM, MOCTaBfIEeHHbIM B ObpalleHun rpaxaaH. Ecnv 3asBuTento gaH OTBET B
YCTHOW (hopme, TO B MaTepuanax, NPUIoXKeHHbIX K 00palleHnto, A0MXKHO ObITb 3TO
yKasaHo. Ecnn  faetca  nNpoMeXyTouyHblA  OTBET, TO YKa3blBaeTCA CPOK
OKOHYaTe/NIbHOro PeLLeHNs NOCTaB/IEHHOro BOMpoca.

OTBeTbl, NOArOTOB/EHHbIE HA OCHOBaHUM MPaBOBbIX AOKYMEHTOB, AO/MKHbI
COAepXaTb PEKBU3UTLI 3TUX LOKYMEHTOB C yKasaHWeM faTbl U HAMMEHOBaHWUS.

OTBeT Ha KO/NNeKTUBHOE obpalleHne OTnpaBnseTcd Ha WUMS  MepBOro
nognucasLlero ero nmuya, ecnm B NUCbMe He OrOBOPEHO KOHKPETHOe Nunuo, KoMy
HaANeXuT JaTb OTBeT.

OTBeT Ha o6pauweHue, noctynuewee B agMUHUCTpauuo OOY no
MH(OPMaLMOHHbBIM cucTeMaM 06LEro rnonb3oBaHUsA, HanpasaseTcs No NOYTOBOMY
afipecy, yKazaHHOMY B obpalleHunn.

4.6. OOpauleHna rpaxpgaH nocfe WX  PacCMOTPEHUs  UCMOSHUTENAMM
BO3BpPALLAOTCA CO BCeMM OTHOCALMMUCA K HUM MaTtepuanamu 3aBegylollemy
A0Y.

4.7. TTopsLOK BM3MPOBaHUA NOArOTOB/IEHHbLIX OTBETOB Ha O6palleHns rpaxjaH 3a
noanuceto 3aseaytoulero AOY ycTaHaBNMBaETCA CnedyoLNIA:

Ha 3K3eMNnspe OTBeTa 3asABUTENO B /IEBOM HMKHEM Yr/y yKa3biBaeTcs hamunms
NCMONHUTENS, HOMEP €ro CnyXebHoro TeneoHa, a TakKXKe MNPOCTaBNAKTCS
(hamunmm coTpyaHMKOB, y4acTBOBaBLUMX B MOATOTOBKE OTBETA.

4.8. Ha Kkaxgom o6palieHnmn nocsie OKOHYaTe/IbHOro peLleHns 1 ero UCNoNHeHUs

AOJKHa ObITb OTMeTKa 06 WCNoNHeHun «B fgeno», pata WU AMYHad MoAnncCb



3aBefytollero. MNpegnoxeHns, 3aaBneHns M Xanobbl, KONUM OTBETOB Ha rpaxgaH
(hopMMpPYIOTCA B 1eN10 B COOTBETCTBUU C YTBEPXKAEHHOW HOMEHKNATYPOI fen.

5. MopAROK pacCMOTPeHUA OTAe/IbHbIX 06paLleHuiA.

5.1. O6palleHna rpaxgaH, nocTynuslimne 3asegyrowemy AOY u©3 CpefcTs
MaccoBOM  MHMOpMauuu,  paccmaTpmaroTcd B MOpPsSAKE UM CPOKM,
npeayCcMOTPEHHbIE HACTOAWMM [10N10XKEeHMEM.

5.2. B cnyyae ecniv B NMCbMEHHOM 06palleHUM He yKasaHa paMuang rpaxaaHuHa,
HanpasBuBLIEro ob6bpalleHne W MOYTOBbLIA ajpec, MO KOTOPOMY [AO/XKEH 6bITb
HanpasneH OTBeT, OTBeT Ha ob6pauleHne He pfaetca 3asegywowmm AOY,
MPUHUMAETCA peLLeHre 0 CnUcaHuy JaHHOro obpalleHus «B nenox.

5.3. Ecnmn B yKa3aHHOM 06palleHnmn cofep>katcs CBefeHUsA O MOoAroTaBI1MBaeMoM,
COBEPLUAEMOM W/ COBEPLUEHHOM MPOTMBOMPABHOM [eAHUN, a TakXKe O fhLe, ero
NMoAroTaBNMBaloOLLEM, COBEpLUAIOLLEM WM COBepLUMBLLEM, OOpalleHne MOANeXUT
Hanpas/eHMI0 B rOCYLapCTBEHHbIN OpraH B COOTBETCTBMM C €0 KOMMETEHLMNEN.
5.4. OG6palleHne, B KOTOpoM obxanyeTcd CcyaebHOe pelleHMe, BO3BpalLaeTcs
rpaXgaHWHy C pasbACHeHMEM nopsgka o06)anoBaHMA f[aHHOro cypebHoro
peLleHus.

55. Tpn nonyyeHUm nUCbMEHHOro obpaleHns, B KOTOPOM cojepkartcs
HeueH3ypHble, OCKOPOUTENbHbIE BbIPaXXEHUsA, Yrpo3bl >XWU3HWU, 340POBbID WM
NMyLLecTBY coTpyaHuka OY, a TakXe YNeHOB ero cembu, 3aBefyloLimii Bnpase
OCTaBUTbL 6e3 0TBeTa NO CYLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB U COOOLIMTH
rpaxgaHuHy, HanpasuBlIemMy ob6palleHne, 0 HefOoNYyCTUMOCTU 3/10yNOTPe6IeHUs
npaBoM.

5.6. B cnyyae ecnv TeKCT MUCbMEHHOro 06palleHus He MoOAAaeTca MPOYTEHUIO,
obpauieHre He MOANMEXWUT Hamnpas/eHWK0 Ha pPacCMOTPeHMEe M OTBET Ha Hero He
faetcs. 3asaBuTento 06 aTom coobuiaeTca, ecnm ero amuanMa 1 NoYTOBbIA afpec
NOAAAKTCA NMPOUTEHUIO.

5.7. ObpaweHna rpaxaaH, NocTynueLLMe OT O4HOr0 M TOr0 Xe nuua no ogHOMY U

TOMY )K€ BOMPOCY, €CAM CO BPEMEHM MofJaynm MepBoro 06palleHUs UCTEK



YCTAHOB/IEHHbIN HaCTOALWMM MON0XKEHNEM CPOK PacCMOTPEHMSA UN 3asBUTENb hi
COrnaceH C MPUHATLIM MO ero 06paLLeHNIo0 peLeHnemM, CHMTaTCA NOBTOPHBIMM.
Mpn paboTe C NOBTOPHbIMU 06paLLeHUAMN LeIoNpon3BoANTeNb hopMupye
[0 C Y)Xe MelLWMMNCa LOKYMeHTaMM No obpalleHnamM LJaHHOTO 3aABUTENS.
He cumTaroTca MOBTOPHLIMU 06paLLEeHUs OAHOTO U TOrO e 3aaBUTeNs, H
Mo pa3HbIM BOMPOCaM, a Tak)Ke MHOFOKpaTHble - N0 O4HOMY M TOMY >Xe Bonpocy |
cnydyae, ecnum NPUYMHbBI, NO KOTOPbIM OTBET MO CYLW,eCTBY MOCTAB/IEHHbIX |
obpalieHn BOMPOCOB He MOr ObiTb fdaH, B nocneaytolem 6biin yCTpaHeHbl
rpakjaHuH Brnpase BHOBb HanpaBuTb obpalleHune 3aBegytoemy AOY.
5.8. B cnyyae ecnv B NMCbMEHHOM 06palleHUN TpakAaHWHA COAEPXKUTCA BOMPOC
Ha KOTOPbIA €My MHOrFOKpPaTHO faBa/iuCb MUCbMEHHble OTBETbI MO CYLECTBY i
CBA3N C paHee Harnpas/ieHHbIMW O6paleHuaAMM, U Npyu 3TOM B Ob6paleHnn H
MPUBOAATCA HOBblE [OBOAblI WM OBGCTOATENLbCTBA, 3aBegywowmnin AOY Bnpas<
NPUHATL  pewleHMe O 6e30CHOBATe/IbHOCTM  OYepegHOro  obpalleHus i
npeKpaweHnn nepenuckn ¢ rpaxgaHuHoMm. O JaHHOM pelleHUn YyBeLOMASETe)
rpaXkjaHuH, HanpaBUBLUNIA obpalleHme.
5.9. B cnyyae ecnm OTBET NO CyLLECTBY MOCTaB/NEHHOMO BONpoca B 06palleHun L
MOXeT OblTb faH 6e3 pasrfnaweHus CBeLEHWW, COCTaBMAKOLWMX OXpaHAEMYK
(beflepanbHbIM  3aKOHOM  TaillHy, rpaXAaHWHy, HanpasuBlIeMy obpalleHue
coobuiaeTca O HEeBO3MOXHOCTM faTb OTBET MO CYLWeCTBY B CBA3U (
HeZOMYyCTUMOCTbIO pasrnaleHuns yKas3aHHbIX CBEAEHWA.
6. CPOKMN paccMOTpeHUs obpalleHnii U yBeLOMNEHWE 3asBUTENEN.
6.1. O6palleHunsa, noctynueLimne 3asegytowemy AOY, paccmaTpuBaroTCs B CPOK AC
OJHOro MecsiLa CO [HA WX perucrpayuu, ecnm WHOW CpPoK (MeHbLUWi) He
yCTaHOB/IeH pyKoBoAauTenem.O6palieHns, He Tpebyrowmne [LOMNOSIHATENLHOTIC
M3yyeHUss W MPOBEPKKU, paccmatpuBatoTca 6GesoTnaratenbHo.O  pesynbrara?
paccMOTpPEHUA YBeAOMNAKOTCA 3a9BUTENMN.
6.2. B uCKNOUMTENbHBLIX Ccnydasx 3aseaywowmii OOY BnpaBe NpoannTb Cpo*
paccmMoTpeHus obpaiwieHns He 6onee yem Ha 30 fHel, yBeAOMMB O MPOANEHME

CPOKa €ro paccMOTPEHUs TpaXkJaHuHa, HanpaBuBLUero o6patleHue. MpoaneHve



CpOKa 0hopmAseTCcs UCMONMHUTENAMMN He MeHee 4YeM 3a NATb JHEeN A0 UCTevyeHus
CpOKa paccMoTpeHus obpalleHuns.

7. OpraHunsauuns paboTbl N0 IMYHOMY NPUEMY TpaXKiaH.

7.1. Tpapuk n NOpPALOK NMYHOro npuema rpaxgaH B LOY ycTaHaB/iMBaeTCA
3asegyowmm A0Y.

7.2. T1pn NNYHOM Npueme TpaxXAaHUH NpeAbABNAET LOKYMEHT, YAOCTOBEPAIOLLNIA
ero SINYHOCTb.

7.3. Tlo Bonpocam, He BXOAAWMWM B KOMMNETeHUMIO 3asepytouwero OOV,
3a9BUTENIAM  peKoMeHAyeTcs  obpaTuTbCid B COOTBETCTBYHOLME  OpraHbl,
yupexxaeHus, opraHusaynu.

7.4. B cny4yae ec/iv U3/I0XKEHHbIE B YCTHOM obpalleHnn hakTbl U 06CTOATENLCTBA
ABNAKOTCA O4YEeBMAHbIMU W He TPebylT AONONHUTENLHOW MNPOBEPKKU, OTBET Ha
obpauieHne C cornacua rpaxgaHuHa MOXeT ObiTb AaH YCTHO B XO4e JIMYHOro
npvema.llpn Heo6XoAUMOCTM FpaXKAaHam npeanaraeTca U3NoXNUTb CyTb BOMpoca B
NUCbMeHHOM Buge. MNMuUCbMeHHOe ob6palleHne B 3TOM C/y4vae PerncTpupyerca u
paccMaTpuBaeTca B YCTAHOB/IEHHOM MOpPAAKe.

7.5. Tpn NOBTOPHbLIX 06paLLeHMAX NOAOUPAIOTCA UMEKOLMEeCa MaTepuasbl No Aeny
3anBuUTENS.

7.6. B xXo4e NMYHOro npuvema rpaxaaHuHy MOXeT OblTb OTKa3aHO B Ja/bHelLleM
paccMOTpeHMM obpalieHnus, ecnm emy paHee Obl1 JaH OTBET MO CYLLeCTBY
MoCTaB/IEHHbIX B 06paLLeHnn BOMPOCOB.

8. PaboTa c obpaweHnssMK, NocTaB/IeHHbIMW Ha KOHTPO/Ib.

8.1. Ob6paweHnsa, B KOTOPbIX COOOLLAeTC O KOHKPETHbIX HapyLeHUsAX 3aKOHHbIX
npaBs 1N MHTEPeCOB rpaXkAaH, CTaBATCA Ha KOHTPO/Ib.

8.3. [LO/PKHOCTHOE INL0 - UCMOJIHUTENb B YCTAHOB/IEHHbIE CPOKM paccmaTpuBaeT
KOHTPO/IbHOe obpalyeHne, MHMOpMUPYeT O pesynbTatax 3asegytowero A0OY,
rOTOBWUT OTBET 3aABUTENIO.

8.5. ObpalweHne cuynTaeTCa WUCMONHEHHBIM W CHUMAETCA C KOHTPONs, ecnu
paccMOTpPeHbl BCe NOCTaB/IEHHble B HEM BOMPOCHI, NPUHATbI HEOOXO4MMbIE MEpbI,

3adABUTENIAM faH OTBET.



8.6. MNuncbMeHHble obpaleHns, Ha KOTopble AatoTCA MPOMEXYTOYHbIe OTBETHI, C
KOHTPONS He CHMMalTCA. KOHTPO/b 3aBepLlaeTcs TOMbKO MOC/Ae BbIHECEHUS U
MPUHATUA WCYEPNbIBAOWMX Mep MO paspelleHnto MPeasioXeHns, 3adBeHus,
Xanobbl. PelleHne 0 CHATUM C KOHTPONA NpUHUMAaET 3aBedytowmnin JOY.

9. OpraHusaums aes0npon3BoAcTBa.

9.1 OTBETCTBEHHOCTb 3a OpraHu3auui U COCTOAHME [Aenonpon3BoAcTBa Mo
nMcbMam M YCTHbIM ObpalleHMAM rpaxkiaH Bo3fiaraetcsd Ha 3asegytouwero J0OY.
9.2. 3asegywowunin OOY opraHu3yeT BefleHMe >XypHana permcrpayum no
obpaleHnaM rpaxaaH.

9.3. 3aBeayowmnii AOY ocywecTBASAET XpaHEHNE N UCMO/b30BaHME B CMPaBOYHbIX
N UHBIX LeNnax NpeanodXxeHuia, 3asdBneHnin 1N xanob rpaxiaH.

9.4. OTBETCTBEHHOCTb 3a COXPaHHOCTb AOKYMEHTOB MO OOpalleHMAM rpaxiaH
BO3naraetcsa Ha 3asefytoulero 4OY.

9.5. YcTaHaBMBaeTCA CPOK XpaHeHUs MPenioXXeHNI, 3aaBNeHNIA, Kanob rpaxgaH
N [LOKYMEHTOB, CBfi3aHHbIX C WX PacCMOTPEHMEM W paspellieHuem - 5 net. B
HeoOX0AMMbIX Cny4vasx 3KCMepTHOW KOMUCCMENW MOXET OblTb MPUHATO peLleHune
006 YBENMYEHUN CPOKa XpaHeHUs UM O NOCTOAHHOM XpaHeHUW Hambosiee LEHHbI>
NpeaoXeHNA TpaXKaH.

9.6. XpaHeHue gen 'y UCNoNHUTeNEN 3anpeLlaeTcs.

9.7. ObpalleHna rpakhaH MOryT HanpaBnATbLCA B apXMB 6€3 paCCMOTPEHUA, eCN |
HUX COAepXarcs pacCy>XAeHUsA Nno M3BECTHbIM MpobsemMaM UM MNOLAHUMAKOTCA Y
peLLeHHble BOMPOCLI, He Tpebytowme AOMOMIHUTENIBHOIO PacCMOTPEHUs, a Takk<
6eCcCMbICNIEHHbIE MO COAEPXKAHUIO.

9.8. PelleHME 0 CNNCAHWM YKa3aHHbIX 00pallleHnii NpuHUMaeT 3aBefytounii 10Y
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