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O4YHUCDH
3TO MOLUEHHWKW

O kaMnaHuwu

Ha ocHOBe OaHHbIxX | Y MBLl Pocchn

No KpaCHOOapCKOMY Kpato Obl/1M BbISAB/1EHD
OCHOBHble CXeMbl MOLLEHHIYEeCTBa 1 Bblae1eHbl
MNHOMKATOPbI, MO KOTOPbIM MOIOO0OW YerioBeEK
CMOXET onpeaenTb, YTO C HKM ODLLaeTCH
MOLLIEHHWMK (OpOnoBOa)
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i ﬂ@ IHOOPMMPOBaHME OeTeW
1 MOJ1IOOEX M O PUCKAX
1 TTIOCeACTBUAX YYaCTUS
B OpOMNMepCcKoun OeaTenbHOCTW

j PaCKpPbITMNE KJTKOYEBbIX
N NHOMKATOPOB/MapKEPOB,
KOTOPbIE CUMHANM3UPYIOT

O MOLWLEHHNYEeCTBE



OpraHm3aTopbl

*  baHK Poccum

*  MWHUCTEPCTBO BHYTPEHHWMX O/
Poccunmckon denepali

»  Pefepa/ibHOE areHTCTBO Mo Aeam
MOJSIOOEXK N « POCMOI0OOEXb»

«  Obwepoccnmnckmin HapoaHbit GPOHT

*  OHNarH-nnaTeopMa «MolenoBka.PdO»

[ lapTHEpPbI

*  MUHWMCTEPCTBO MNpOCBeLeHVS
Poccurmckon Penepali

»  PermoHanbHble opraHbl MCNOHNTETIbHOM
B1aCTUW B chepe 0bpa3oBaHWS

*  MyHUMUMMNabHblE YHUTapPHbIE NpeanpUaTinNg
» (CeTeBble KOMMepYeckie opraHmM3aLmm

+  ObLleCTBEHHbIE OPraHM3aLMn



MexaHU3M
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NHPOPMALUMOHHOWM KaMIMaH
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MaccoBoe pa3MeleHne MHPOpPMaLUMNOHHDbIX
MaTepunarioB 1 CoLMaibHOU peKaMbl,
npeaynpexaarwmx o6 OCHOBHbIX
NpU3HakKax aponnepckKkon AeaTenbHOCTH

Llenb:
OOCTUNYb MakKCMMaSIbHOrO oOxBaTa MOJIOOEXKHOV

ayONTOPUN B DEMMOHaxX NpoBeOeHUSa KaMnaHum

B KOHTEHT KaMnaHum BXoOuT:

*  MeYyaTHble U UMOPOBbIE MaTepKasibl
DA3/INYHOIO POPMATa

*  OaHHEePbl 1 BUOEOOAHHEDDI
0719 pa3MeLleHns B ODLWECTBEHHbIX MeCcTax

*  KapTOYKUN-KOMKMKCbl O MOCedCTBUAX
OponnepcTBa 419 coLceTen

MaTepuarbl Pa3MeLLatoTCH B MeCTax, KOTOPbIE

Yalle BCEro rnoceLwaroT CTapLllekNaCCHUKN 1 CTYOEHTbI!
CMOPTUBHbBIE N KOMMbKOTEPHbIE KIYObI, Kade 1 GacTdyapl,
yyebHble 3aBeaeHns, OCTaHOBKW ODLLECTBEHHOIO

TpaHCMopTa U T.4,
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[lpoBegeHmne akumu
ON19 OTOEeSIbHbIX CErMEHTOB
LLeNeBOUN ayanTopun

2.1 AKuma «AHTMUpon»
o1 aeter h MoJ1oaAeXu

B nepunon akumm npeacrtaBuTen
DErMOHaIbHbIX OPraHOB NCMOJ/IHUTENBHOW
B1ACTW, pearin3ytolme MOOOEXHYIO
NONUTUKY, W PErMOHa lbHble OTAe1eHUS
POCCNCKOro OBuykeHmnsa neten

1 MOJ1IOOEXM MPOBOOAT TEMaTUNYECKME
oecebl* C yyalmMmca obpal3oBaTEeSIbHbIX
yupeXxaeHrm (CTapliekiacCHmkKamMn)

O PUCKaX M MOC1eacTBUAX OpOnnepCKoOW
NeaATeIbHOCTW

AKLINA 3aBepLUaeTCs 3aryCkKoM YesnieHoyKa
NHTEPHET-DOJIMKOB Ha TeMY OPOMNmnepcTBa
C pa3MelleHreM B CcoLMaribHbIX CEeTAX

C xXauwTteromM: #AHTMpon2026

* MaTtepuanbl oS8 TeEMaTUYECKX BCTpeu/becen
NpedoCTaB/IaAeT baHK POCCM



2.2 Akuma «CeMenHbin kKnbepnaTtpysib»
onsa pooutTenem HecoBepPLEHHOIETHUX

Llenb:

Jepes3 poanTeNbCKMe YaTbl yoepeub

HECOBEPLUEHHONETHUX OT YYaCTUSA B MPECTYMHbIX
MOLLEHHNYECKNX CXEMaX

+  TeMaTunyeckme becedbl™ B paMKax rniaHOBbIX
DOONTESNIbCKMX COBpaHn. PacckasaTb
DOONTENAM KTO TakuMe OpOrnepb,

4YTO OpONMepCTBO MNPeACTaBsgET CEPbEIHYIO

VIPO3Y /19 PMHAHCOBOW DE30MacHOCTV
X OeTen N ceMen

*  bBEXXeHehenbHas BeepHasa pacCbliika
NHPOPMALIMOHHbBIX MOCTOB MO TEME

O0pOornMNepCcTBa B pOoOUTENbCKME YaTb
CTapLUMX KJ1TaCCOB

* MaTepuanb! 014 TeMaTUyecKkmx BCTpey/becen
NpedoCTaB/IaAEeT baHK POCCUM



BuObl

KOHTEHTAa

NHPOPMALMOHHOW KaMMaHWA

e OMOLUMOHaNbHbI MapKEeTUHI

KOHTEHT «OYHNCb» HaLleneH
BaHWe HaceeHns
Uepes Hapy>XKHYHO pekamy

Ha MHPOPMKPO

Hd Y/ IMUaX HaCeJIeHr

» PeneBaHTHbI MapKEeTUHI

KOHTEeHT «MaMOk

Ha MHPOPMKPO

Balie Lie/ e

DIX TTYHKTOB

T, Banepa» HauesneH

BbIX MOV

HaceneHWa (OeT, MOModeXb) vepes
NOonNyNapHble GOPMaThbl U MNOLWaaKM

NapTHEPOB
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SOMOUMOHa IbHbIV MapPKETUHT
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SOMOUMOHa IbHbIV MapPKETUHT
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SOMOUMOHa IbHbIV MapPKETUHT
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SOMOUMOHa IbHbIV MapPKETUHT
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SOMOUMOHa IbHbIV MapPKETUHT
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SOMOUMOHa IbHbIV MapPKETUHT

MakeT 0149 neyaT
Ha KBUTaHUMAX KKX

(180:700MM)
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KapTbl WIN AOCTYN  OWWMGO0OUHbIN

K OH/1aUH-6aHKY nepesoa,

CHATb WM NepeBecTr
yy>Xue AeHbrn
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NMpepnarator:

e NpoAaaTb AlaHHble e BEPHYTb  _
KapTbl WU A40CTYN OLWMNO6O0UHbIN
K OH/1aH-6aHKY nepesop,

® CHATb WM NepeBecTn
Uy>Kue AeHbru

O4YHUCDH

5TO MOLLEeHHWUKW




SOMOUMOHa IbHbIV MapPKETUHT

baHHEpPbI Ha 3KpPaHbl OaHKOMATOB
(1008:868px)
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KapTbl WU AOCTY
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* CHATb WIN NepeBectmn
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* BEPHYTb  _
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nepesoy,

O4YHMCH
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lNpeanarator:

» NpoaaTb AaHHbIE
KapTbl WIWN_AOCTYN
K OHNlanH-6aHKy

* CHATb WIMN nepeBectn
HyXKune AeHbI'n
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SOMOUMOHa IbHbIV MapPKETUHT

BNOEOPOSTMKIA
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Hukoraa

He BO3BpaLyan
OWMOOUHBLIN NEpPeBoA
CaMOCTOATENIbHO!

Hwukoraa
He npogaBawvl 4OCTYr
K OHNaH-HaHKy!
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SOMOUMOHa IbHbIV MapPKETUHT
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Hukoraa He cHumaw

Hwukoraa
Yy>XKune aeHbru!

He nepesoan
yy>xue geHbru!
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SOMOUMOHa IbHbIV MapPKETUHT
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PeneBaHTHbIV MapKETUHM




PeneBaHTHbIV MapKETUHM
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PeneBaHTHbIV MapKETUHM
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PeneBaHTHbIV MapKETUHM

KaPTOYUKU-
KOMWKCbI

(1280:1280px)

MNa-pa-naM-napam, na-pa-nam-nam,
na-pa-paM-ga-pam, ga-pa-pam...

CpouHas nogpaboTkal
FEY

Odopmu
6aHKOBCKYIO KapTy
n nony4mn 25 000

Muun
«XOYY OEHBI N»
B 14Ky 6oty @Bot

doTto_kapTbLjpg
®oTto_nacnoprta.jpg

MNonyuun. Nposepsio...

Nepesén 25 000

Cnacubo 3a coTpyaHuyecTso!

P A noyeMy Mos KapTa
= 3abnokupoBaHa???
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J Mbl Tak He
poy : norosapusBanucs!
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BoT 6nuH...
N yTo Tenepb genartb?

XO4Y OEHDbIA

MpuseT! [OTOB K NErkoMy
3apaboTky?

[a, 4To HY>XHO genaTb?

OtnuyHo. LWar1-> opopmum
nebeToByIO KapTy |

LLlar 2 - npuwnu poTo
nacrnopTa v KapTbl

(| 100%. Bcé 6esonacHo.
| HeHbru TBon yepes 10 MUHYT

Bbi 3agepixaHbl!

PeneBaHTHbIV MapKETUHM

YnbTpa-HayLHUKM 3a 24 990
CnuLwikoM goporo... ¥ MeHs HeT TaKou CyMMbl...

Cynep! 25 000 npakTuyecku B KapmaHe

HUKOIrOA HE NEPEOABAW CBOKO BAHKOBCKYIO
KAPTY OPYIMM NMOOSM!

Tak Tbl NOMOraeLlb MOLLEHHUKaM YKPacTb AEeHbr v
M CTAHOBULLIbCH COYHaCTHUKOM NpecTyrnneHus

3a 3to Tebe rposumr:

YronoBHoe HakasaHue
LLitpad go 300 000 £

BbnokupoBKa BCex
OaHKOBCKUX CUETOB

Mpobnemsbl ¢ kpeguTamu

B bygyLuem —
OaHKM NPOCTO OTKAaXYT

CynebHbin UCK —
NPUAOETCA BePHYTL
BCe yKpaaeHHble
MOLUEeHHUKaMWN OeHbru




PeneBaHTHbIV MapKETUHM

Houb. [Jo)xab CMbIBAQET BCE...

KaPTOYUKU-
KOMWKCbI

(1280:1280px)

Ho He Yy)kune geHbru,
YTO HEeOXUAAHHO NagaroT HA CYET

NHoraoa TBov rnaBHbIA COKO3HUK —
cobCcTBEHHAA HACTOPOXKEHHOCTb...

Takue nepesonbl 4acCToO
CBA3aHbl C NnpecTtyniaeHnamMum

He cHUMauTe geHbru,
COXpPaHuUTe Neperiucky

1 caenanTte sanpoc

Ha BO3BpaT OTMNpPaBUTesNo

N

S
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YY>KOWN NepeBom, YTo genarb?

3avymncneHo
45 000

KTo 1 3auem
npucnan MHe
3TU OeHbrn?

OfHu Bonpocsl
NPUBOAAT K OPYIrAM...

[lokazaTtenbcTBa

BaroMmr opode BbiXXUBaer TOT,

KTO He UrpPaeT B YY>KNe Urpbl

w

PeneBaHTHbIV

Mpueert. 4 cny4amHo
nepesen feHbru
He Ha TOT HoMep

MepeBenu, NnoXXanywmcra,
BOT Ha 3TOT:
8 (XXX) XXX-XXX-XX

MoXelwlb OCTaBunTb
4yacTb cebe!

|
" ‘l |‘ “‘ ;' :\ II_‘ ‘“
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370 MOXeT BbITb NOBYLUKA,

nyylle nos3sBoHu B BaHK

HUKOIOA HE NEPEBOAU
U HE CHUMAM YYXXUE OEHDBIA!

Tak Tbl nOMoraellb MOLLUEeHHUKaM
MX YKPacTb ¥ CTAHOBULLILCSH
COY4acCTHMKOM npecTtynneHusn

3a ato Tebe rposur:

YronosHoe HakasaHue
LLitpad go 300 000 P

BNOKMpPOBKa BCEX
6aHKOBCKUX CHETOB

NMpobnembl ¢ KpeguTamMm
B Byayuiem — baHku
NPOCTO OTKaXyT

CynebHbin UCcK — NnpuaéTcs
BEPHYTb BCE YKPafeHHble
MOLLUEHHMKaMM OeHbru

MaDKETUH

TeHu BOKpyr
CTQHOBATCA ryLye...




PeneBaHTHbIV MapKETUHM

| l[pe3eHTaumsa ¢ NoACTPOYHMKOM
(1920:1080px)

@ bank Pocoun

OPOIMNEPDI

KAK HE CTATb MTOMOLLIHUKOM
KUBEPMOLUEHHUKOB
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KTO TAKUE OPOMMNEPDI? 2

D70 NOCPEeAHVKN MeXAy 3M0YMbILLNeHHUKaMM
U ux Xepreamm. Yepes DaHKOBCKUE KapTbl 3TUX
nocpeaHMKos KMbepMOoLLEeHHMKW BbIBOAAT U

OOHANMUMBAIOT NOXULLEHHDbIE Y MOASH AeHbrv

YEM 3AHUMAIOTCS APOMMEPDI? 3

Mony4aior Ha CBOM KapThbl
AeHbI N OT He3HakoMLUes
W NepenaoT X ApYyrumM Nasm —

HaNUNHBIMKA WM NEPEBOAOM

MpegocTasnaloT
3NOYMbBILLNEHHWKAM CBOW
BaHKOBCKME KapTbl Wil QocTyn

K CBO@MY OHNanH-baHky

MPUHMMEIOT HaNUYHBIE

OT HEeWM3BECTHbLIX NI0AeW, BHOCAT
O@HbI'M Ha CBOW cYeTa, YyTobb|
nepesacT ux ApyrMM nioaam

KAK MOLLUEHHUKU ULLIYT
OPOMNMEPOB?

MNpeanaraioT yaaneHHbIn v e O6ewaloT rapadHTMpoOBaHHbIN [OXon
ceoboaHbin rpadmk «paboTbi» 6e3 oduuManbHOro TPYAOYCTPOUCTEA

«Pabora» cBasaHa g He TpebyioT onbita paboTtbl

C ASHEeXHbIMUX NepesolamMn M CnNelunanbHbiX HaBbiKOB




PeneBaHTHbIV MapKETUHM

NPUMEPbI OB bABJIEHU S
NO NOUCKY APONMEPOB

KAK OBE3OMNACUTDb CEBS S
OT OPONMNEPCTBA?

@"‘ He coseplianTe geHemHbie
k@ onepauvm no npocsbe HeaHakoMmues
2 OnacanTech COMHUTENBHbIX
cnocobor 3apaboTtka
HuKkOMYy He nepegasanTe CBOKO
@ BaMKOBCKYIO KapTy
He coobuianTe NOCTOPOHHMM
@ PEKBUINTLI CBOSNA KapThi, KOAb

13 CMC unu nylu-yeenoMneHmm

HYTO rPO3UT APOITNMEPAM?

ﬁ Odponnepsl nonagaoT
B Ba3y gaHHbiX UeHTpobaHkKa

5 BaHku Bnokupykat KapTbl
U AOCTYN K OHNAWH-0aHKY

I‘a YronoeHoe Hakazadume

4YTO OENATb, ECZI BAC BOBNEK/U 3
B MOLLUEHHUYECKYIO CXEMY?

HeMeaneHHO NpeKparuTsL Bce
KOHTaKTbl CO 3N10YMbILLUNEHHNKaMW

3abnoxkmpoBaTtb DaHKOBCKYIO KapTy,
KoTOopana Bbina nepenana He3HakoMuamMm,
a TaKKe [oCTyn K OHNanH-baHky

=2 BmecTe ¢ poauTtenamMm obpartuTecs
= ) B NONAMUMIO U COOBLLMTL, UTO BaC

oBMaHOM BOBNEKNM B MOLLUEHHMYECTBO

Victopusa
«Banepa VS [ponosop»
8 KOMUKCe




PeneBaHTHbIV MapKETUH

KAPTOYKM 0149 akKUMKM «AHTULpOM»

YTO TAKOE

OPOMNMNUHT

KOMMAeKT 1POTIMNWHL
nNYEM OH
ONACEH?

KnooJdyepble MOMEHTbI:

APOIMMNEP —

NocpegHuK Mexay
3/10YMbILL/TEHHUKAMM
N UX XXepTBamu

Oponnep — HE UHUUMaTOP
NpPecTynneHus, HO Y4aCcTHUK
NMPecTynHOU CXeMbl

Ero 3agaya — obHanMunTe
MUY NepeBecTU panblLue
yKpaaeHHble cpeacTea

YHacTo B ponu Aponnepoer

OKa3sblBalOTCA NOAPOCTKMU
-*- YU CTYAEHThI, KOTOpPbIe

He MOHUMAIOT CEpPbe3HOCTU

NPOUCXOOALLEro

"

Kak Tbl gyMaelllb, &
YTO TOYHEEe ONUCbiBaeT - ﬂpaBManbIM OTBET
AponnepcTreo?

o YyeNIoBeK NPoaaéT CBOK KapTy, 4Tobbl
el NoNb30BanucCh AN8 NEPEBOAOSR

YqenosekK NnosiyyaeT nepeso

G OT HE3HaKOMLa U BO3BpalllaeT
Ha OApYyrue peKkBmU3nTbl

He/10BeK NpuHMaeT deHbl
o v nepescaunTt aasiblue no MHCTPYKLUWN,
ocTaensas cebe NpouUeHT



PeneBaHTHbIV MapKETUHM

KoMmnekT 2

KapToukn oaa akuym «AHTULpon»

na cBA3u MOryT
MCMOJIb30BaTh:

Bo Bn EKADT CouunalZibHblie CeT U MeCCeHDKepPbl
B APOMMNEPCTBO? /1 06bABNOHIH B MNTEDHETS

3NEKTPOHHYIO NOYTY U PacChi/IKU

HenocpencTeeHHbIN KOHTaKT

MoLUeHHUKK YaCcTO MCNONb3YIOT

TPEHAObI ¥ HOBbIE TEXHONOIUM,
4yTObbI HBICTPEE 3aCNYXKUTL AOBEpUe

NMPOBEPDb CEbBH

YTO OTNMYaeT gponnepcTBo
OT neranbHow nogpaboTkn?

A0 AL A A AN R
lﬁl lﬁl lﬁl lﬁl 161 lﬁk lﬁl lﬁ\

[MpaBUNbHbIN OTBET

CpoYHOCTb 1 cnocob

CBA3U MOryT BbITb pa3zHbIMU
B Pa3sHbIX CUTYALUAX,

HO UCNOJSIb30BaHUe

KapTbl, Nnepesoabi

OT BaLLIero UMeHU 1 OOCTyn
K OHNnanvH-0aHky —

3TO TOMHO NMPU3HaKU
MOLUEHHNYECKON CXeMb

A kA AL & ALK R AL A
| &l 4 al lal l&k l&l Jﬁl 16\ Aal l&k lﬁk lﬁl
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PeneBaHTHbIV MapKETUH

KoMnnekT 3

KapToukn oaa akuym «AHTULpon»

YTO NPO3UT
OPOITNEPAM?
w

ONOKVMPOBKa
DaHKOBCKUX CYETOB

cyaebHbIN UCK — NpUAETCH
BEPHYTb YKpageHHbIe
MOLUEeHHUKaMM aeHbr

- UYTO NnpoucxoguT, Korga
7 - 6aHK cunTaeT yenoBeka
Aponnepom?

"
E IS E R EEEEEEESEEEEER"

| ‘5‘;}

o CHavasia yronioBHoe geno,
noToM BNokKupoBKa KapT

CHavasna orpaHu4YeHns Co CTOPOHbI
6aHkKa, NnoToM pasbupartenncrea

o HUYEero He Npoucxonur,
ecnun YesnoBek He AponoBoy

o Cpa3y cnMUceIBAKT WTpad

"

[MpaBunbHbIV OTBET

5




PeneBaHTHbIN MapKETUH

KoMnnekT 4

KapToukn oaa akuym «AHTULpon»

YTO OEJIATD

¢

ECJIN Bbl

CTAIA e st b aiaer S

TN [ )
Kak MOXHO BbicTpee

MNo3BOHUTL B BaHk
3abnokupoBartb KapTy
3aKpbITb AOCTYN K OHNauH-6aHKy

€) e

NMPOBEPDb CEB#

/4 CnoKOWHO NOroBoOpUTb
c 6NM3KNMU

Kakoe gencreue yaLlue Bcero
yXyaLaeT CUTyauuio, gaxe
@CNN KaXXeTCHa NOrmMYHbIM?

BmecTe obpaTtutbes
B NONNULMIO

& & A ok & A A A
lﬁl Al-:l lﬁ\ A:-Il Aﬁ\ Aﬁl l&l l&l

[MpaBunbHbIA OTBET

CamocToaTesibHbIe
nepeBogbl MOryT BbIrIA4ETH
KaK yyacTue B cxeme.
NpasunbHee byger
OCTaHOBUTL Cnepauuu,
COXPaHUTb AOKa3aTeNnbCcTea

1M AeNCTBOBaTL Yepes BaHk

1 opuumanbHbie obpalleHus

A=\ A=k U=\ Aal l&\ lal lﬁ\ l&l lﬁl lﬁl lal




PeneBaHTHbIV MapKETUH

KOMMNeKT 5

KapToukn oaa akuym «AHTULpon»

21

KAK
HE CTATD
[ POMNMEPOM? s

BKJTOMUTD EEEn

MCnosnb30BaTh LR

OTOENbHYIO KAPTY AN NOANUCOK
M OHNauH-Narexemu

NOCTaBUTb LR

NMMUTbI Ha NepPeBoabl U OHNAUH-TIOKY MKW,
4TOOBI CNyYanHas onepauus no npockbe
He npesparunace B Nnpobnemy

23

YTo Hapo yacHUTb oA cebs:

onepaunu Yepes NUYHYIO
W «apty ans apyrux niopei 3ayeM KOHTPOIUPOBaTb

A He genak
s CBOW KapTbl 1 cyeTa?

LOCTYIM K OHNauH-0aHKy

HUKOMY He nepenar
YyTo6bl He 2abbiTh NUMUTDI

koAbl 3 SMS/push
yBeagomneHun u PIN-kog MOLUEHHUKKN MOryT 0dOPMUTDb KapTy
9 HUKOMY He coobuiato Ha BaLue umsa bes Begoma

ecnu Hy)Ha pabora — DaHKM aBTOMaTUYeckn BnokupyroT

opULManbHbIU [OrOBOP He3HakKoOMble cYeTa
1 BbIMNAaThl CTAaHOAPTHbLIM

cnocobom
nerye NnpoeepaTh UCTOPUIO oNepaumum

[MpaBuUibHbIV OTBET




PeneBaHTHbIN MapKETUH

KOMMeKT ©

KapToukn oaa akuym «AHTULpon»

Oponnep — 4YenoBek, KOTOPbLIA
NnpepocTaBnaeT MOLLUEHHMKaM
AoCTYN K cBOUM BaHKOBCKUM cHeTaMm
ONA BbiBOAa YKpPaneHHbIX aeHer

Monoabie nrogn 10-21 roga

3 KAK BOBJIEKAIOT?

HOBDbIE CJTOBA

NOCJIEACTBUA?

A A & A

A A A A
A&l A=k A=k A=k A=k A=k A=k A=)
= I - IR - R - = R -

Ecnu Tbl He Nonagélusb

B OPONNEpPCKYyI0 CXeMy,
TO y6epexéLubes

OT $UHAHCOBbIX

U rpuguveckmux npobnem

A 30040H0 BHECELLIb CBOH
HeB0oNLLUIOM, HO BAXKHbIH
BK/IQA B NPOTUBORENCTBUNE
MOLUEHHUKAM ;)

d=h A=k A=k A=k od=h A=k A=k d=k A=)

-

IR




PeneBaHTHbIVI MapKEeTUHT

_T KAPTOUKKM O OpornepcTBe
\=a nna akumm «CeMemHbi

KbepraTpy/ib»

CTapToBas KapTodka (Ha BbIOop)

KAKEPZ s
SALLIUTUTDEA 4
OETEWN? Y

Y &

OT OPOMNMNEPCTBA?

OT JPONMNEPCTBA?




PeneBaHTHbIV MapKETUHM

KoMnnekT 1

KapToukin ons akumm «CeMenHbi KnbepnaTpy/iby

L‘ITO T A K OE KTO TaKue Apornepbi?
OPOIMNMEPCTBO? APOMMEP -

NOCPEenHNK MexXay
310YMbILLUNEHHUKaMMU
N NX XKepTBaMU

N
== BAXHO

Haxxe ecnu peb&HokK He 0Cco3HaéeT,
4TO YYACTBYET B MOLLEHHUYECKOU
CXeMe, 3TO He CHUMAaEeT C Hero

HPUONYEeCKYIO OTEETCTBEHHOCTD

KTO Takue gponnepbi? YeM 3aHVMAaKOTCH APOnnepsi?

Knoyesbleé MOMEHTDbI:

npecTynineHus, a UCNOJTHUTESb

CHUMAIKOT HannyHble B bBaHKoMaTe

Ero sagada — NnoMoyb

MOLLUeHHUKaM cbHanmunTb
* MNu NepesecTy

YKpagaeHHble cpencTea

OTAaKOT deHbr'i MOLLIEHHUWKaM

odopMNaroT Ha cebs
DaHKOBCKYIO KapTy

NPeaocTaBNAKT K HEW AOCTYIN
MOLUEHHUKaM

CEMEUHOE NPABUNO

A A

YYYYYYY

Jiobon Bonpoc o geHbrax
obcyxpaem BMecTe




PeneBaHTHbIV MapKETUH

KoMMNeKkT 2

KapToukin ons akumm «CeMenHbi KnbepnaTpy/iby

KaK MOLUEHHWKK ULLIYT OPONnNepoe?

BOBJIEKAIKOT MOLLUEHHUKWN UCNONb3YHOT:
B 1 pon n EPCT BO? coumanbHble CeTU N MeCCeHO Kepbl

BCM/IblBAKOLLIME OKHA
1 0BBLABNSHUA B UHTEPHETE

NOYTOBbIE COOBLLIeHUS

MHOTOa XXBble KOHTaKTbI

=—> BAXXHO

MOLLUEeHHUKWM 3HAKOT, YTO MONoAbIX
nogen NpUBNEKaroT geHbrn n ceobopa.

OHM NCNONb3YIOT TREHAbI N HOBbIE
TeXHOJIOMNn, 4yTODBI 3aCJIY>)XKUTh goBepue

CaMbie PacnpoOCTPaHEHHbIE CXeMbl BOBNEYEHNS CamMble PacnpoCcTpaHEHHbIe CXeMbl BOBSYEHNA

«J1érknm 3apaboTok» «OLWNB0YHDbIN
nepeBon»

Ha cyér pebéHka «cnyyanHo»
NPUXOOAT ASHbI

YenoBeK 3BOHUT U NPOCUT
BePHYTb X Ha APYroun cuer
(MHOrpa C BO3HarpaXxaeHueM)

«AgMUHUCTpPaTOP
nortepen»

CEMEUHOE NMPABUJIO

B e e

A

A

lﬁl lﬁl lﬁ\ A&L lﬁ\ lﬁl l&l 4 &L A&l lﬁl

Kaxpasa puHaHcoBas
onepauusa Oo/HKHa
ObITb OCMbICNIEHHOU

A

A

A

A

YTo cKasaTb pebEHKY:

A

Echv coMmHeBaelLusca —
OCTaHOBUCDb U gamn cebe
BPEeMA NPUHATD
BEpPHOEe peLueHune

A

A

A

RN N
A\ Y v A\ A4 A4
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PeneBaHTHbIN MapKETUH

KoMnnekT 3

KapToukin ons akumm «CeMenHbi KnbepnaTpy/iby

KopugniyeCkiie nocnecrBni

YTO N’PO3UT
OPOITMEPAM?
b

6NOKNPOBKaE BCEX
DAHKOBCKUX CHETOB

CyaeOHbIM NCK —
NPUAOETCHA BEePHYTh
BCe YKPaaeHHbIe
MOLUEHHWKaMWU aeHbru

nonagaHue 8 basy AaHHbIX nonagaxHwve 8 Baszy gaHHbIX

e v

Ly KapTbl 61OKUpYyLOTCA
OOCTYN K OHNanH-6aHky
NPUOCTaHaB/IMBaETCA

HOBbIE KapTbl HE BbIOAKTCH,
noKa faHHble He ByayT
NCKNKOYeHb! 13 Hasbl

HeBaXXHO, CO3HaTeTbHO N BaLl
pebEHOK y4acTByeT B ApONnepcTBe
Unmn ero o6MaHynu — oH Hecér

RPUAOANYHECKYO OTBETCTBEHHOCTD

CHATb O8HbI'Y MOXHO
TO/BbKO SINYHO C NacrnopTom
B odpuce HaHka

CEMEWHOE NPABWUJ1IO

Ka)xpoe pewleHne AomKHO
BbiTb BesonacHbIM oNs
byayLiero, a He BbIro4HbIM
NnpaMo cenyac




PeneBaHTHbIV MapKETUH

KoMnnekT 4

KapToukin ons akumm «CeMenHbi KnbepnaTpy/iby

HeMeaneHHbIe 4ecTEUA
€ ——
[TepectaTb 06LLATHCA C MOLUEHHMKAMM.
3a610KMPOBaTH BCE CMOCOBbI CBAIM

2 ) Ob6e3zonacuTtb cyeTa
(kaK MOXHO ckopee)

Mo3BOHUTE B BaHK
3abnokupoBaTh KapTy
3aKpbiTb BOCTYN K OHNanH-baHky

A He nonb3oBarTbCcH
- KYYIKUMUY OEeHbraMu

HeMeAIeHHble AeNCTBUA obpalieHmne B NonMumnio

=—> NMNOYEMY 3TO BAXKHO

@ nOI'OBOpMTbCpe6éHKOM EEEEEEEEEENEENEEEEENEEEEEEEEEED
6e3 ocyxgenun
CeoespeMeHHOe obpalieHune

B NPaBOOXPaHUTESIbHbIE OPraHbl

NMOMOXET CMAr4UTh NOCIEeACTBUS
COYYacTVA B NPecTynneHumn

BmecTe obpaTturtbcsa
| B NOMULMUIO

CEMEMWHOE NPABUNO

A A

A & ik, (A, A &k
lél lal la\ ‘&l I&L lﬁl Jﬁl lﬁl

e

A

Hukakux
&9 XKe roeopuna», Tonbko
peweHue npobnemsl

s

4

A

A

Y10 ckazaTtb pebEéHky:

ECNn 4TO-TO NCOC3PUTENBHOS
VOKE NPOW30oLUND, Ny4YLUe cpa3y
paccKazaTh POAUTENAM

U BMECTE pazobpartben

A A

A

@@@@@““@@@
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PeneBaHTHbIN MapKETUH

KOMMNeKT 5

KapToukin ons akumm «CeMenHbi KnbepnaTpy/iby

21 9YTO Aenarb poanrenam?

OBE3OMNACUTDb
PEBEHKA

=—:,> HOBOE B 3AKOHAX

Cenyac BaHKy MOryT oTNRaenaTb
YBEAOMIEHUS POAUTENaM

O Bblaye kapTbl pebeHky

M O KaXXKO0W onepaumu no Kapre

23

YTO roBOPUTb PeBEHKY? YTO OBOPUTL PeBEHKY?

KOHerTH bl (t)paBbl ,_ ‘ Ckaxu: «f npMHUMaK peLueHus
: e 7/, O fleHbrax BMecTe C poauTenaMmu» —
AR Pa3rosopa: M Npekpawian guanor

E Ecnu cTpaluHo unu HeyaobHo
Tebs MOryT yroBapusaTtb CKa3aTb «HEeT», § MOry OTBETUTb 3a Teba

1 ybexaarb, 4To «3To He30nacHoO».
Ho ecnu npocaT genatb onepauuu
OT CBOEro MMEHU — 3TO PUCK

[asai [OroBoOpuUMcCs: ecnum
xouyewb nogpaboTtky, 8 noMory
BbI6pAaTh XOPOLUUMA BAPUAHT

[MokaXxu, NoXXanymcra,
3TO coobLUeHNEe — 8 XOUY KaK MOXHO

TOYHEE NMOHATb, YTO OT TEDA XOTAT CpOYHOCTb — rNaBHbIN
NpuU3Hak NosyLUKKU. ECnu Toponsr,

6epém naysy n npoBepsaemM

CEMEWUHOE NPABUNO

<

<
KOHTpONb —
< 3TO NpPO3pavHbIe
3 OOroBOPEHHOCTH,
a He XXECTKMe 3anpeTbl

S N CrieXxkKa




PeneBaHTHbIV MapKETUH

KOMMeKT ©

KapToukin ons akumm «CeMenHbi KnbepnaTpy/iby

NOYEeMYy 3TO aKTyanbHO?

dakTbl Ha ceroaHs:

=12um |3

B Baze BaHka Poccuu
(nogen, Yo KapTbl UCNONb30OBaNUCH
B MOLLUEHHUYECKUX onepaumnax)

CHEeTOB EEEEEN

novemy 3To aKkTyanbHo? Harn\soHblie NOKa3aTenuv

~ o PocT uncna
=~ 330 TbIC. 4 npornnepos B 6aze

baHka Poccuu
nepeBO,ﬂ,OB EEEEEN

oT 14 po 21

cpenHun Bo3pacT gponnepa

CEMEWHOE NPABUJIO

A A & A a

. A 4 A
lﬁl lﬁl lﬁl lﬁl lﬁl lﬁl lﬁl lﬁl
o

<
Nydwe npepynpeguTb

3 :U npecTtynneHue,

> :n yeM NoToM paszbuparbes

C nocneaCrBuUAMU
- =

- =

Bce 311 umdpbl - 3T0 He
&NPO OPYrux», 3TO NPO Hac

O o.0.0
‘97 8 ‘97 ‘97 ‘?V B B B
Y Y Y Y Y Y VY ¥




PeneBaHTHbIN MapKETUH

KoMmnekT /

KapToukin ons akumm «CeMenHbi KnbepnaTpy/iby

KNoueBas nHbopMaLna

¥ KTO 3TO?

& KTO B I'PYIMME PUCKA?

.*.

ObbasneHus o paboTte —
«nerko», KbeicTpo», «kbesonacHoO»,
«be3 TpeboaHnn»

33 KNo4Yeeas MHpopMayns

KOHTPO/IbHbIE TOMKW

OrpaHnyenune
BaHKOBCKUX YCAYT
LLiTpad
CynebHbin UCK

YronoBHasa
OTBETCTBEHHOCTDb

IR

Ecnu Bbl OTMETUNN MeHee 5 NMYyHKTOB —
nopa gencreosarb!

OUHAJIbHOE NMPABUJ10

f 1 & '\

YYYYYYY

Kakgbiv pas, koraa
Mbl FOBOPUM «KHET
OponnepcTsy,

Mbl HE TONBKO CnacaeM

cebs — Mbl cTaHOBUMCH
YacTblo 60pbLbbI

C NPEeCTYNHOCTHIO,
KOTOpas y)Ke KOCHyNnach
MUNJTINOHOB




PeneBaHTHbIV MapKETUHM

‘g Telbn-TeHTbl
< (AS B CNNOXEHHOM BUMIE)
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@ baHK Poccum

PaspaboTaHo B KOXXKHOM rTaBHOM YrpaBieHUn
LleHTpanbHoro 6aHka Poccumckom @epepaciim



