PenepanbHbIK 3aKoH N2 59-P3 ot 2 masa 2006 r.

«O nopsigke paccMoTpeHus obpaleHnn rpaxaaH Poccunckon ®egepauumn»

Cratbsa 1. Cdepa npumeHeHUs HacTosilero PepepanbHOro 3akoHa

1. Hactoswmm denepanbHbiM 3aKOHOM PEryNIMPYOTCA NPaBOOTHOLLEHUS, CBA3AHHbIE C
peanusauuen rpaxgaHmHom Poccuiickon ®Pepepauuu (ganee Takke - rpakgaHuH)
3aKpenneHHoro 3a HUM KoHctutyumen Poccunckon degepaumm npasa Ha obpalleHue B
rocyaapCTBEHHble OpraHbl W OpraHbl MECTHOrO CcamoynpaBfieHWs, a Takke
yCTaHaBNMBaEeTCA MOPSLAOK pacCMOTPeHUs obpalleHuMn rpaxgaH rocygapCTBEHHbIMU
opraHamu, opraHamm MECTHOro camoyrnpaBfeHNa N AOSMKHOCTHLIMU NMLLAMN.

2. YcTaHOBNeHHbIn HacTosawmum ®PegepanbHbiM  3aKOHOM MOPSAAOK PaCCMOTPEHUS
oOpalleHnn rpaxpgaH pacnpocTpaHdeTcss Ha Bce obpalleHuss rpaxgaH, 3a
UCKNYeHneMm obpalleHnin, KoTopble noanexaT pacCMOTPEHUKD B nopsake,
YCTaHOBMNEHHOM  defeparibHbIMU  KOHCTUTYLMOHHBIMX ~ 3aKOHaMW U UHbIMU
denepanbHbIMU 3aKOHaMMU.

3. YcTaHoBneHHbI HacTosAwmum PegepanbHbiM  3aKOHOM MOPSAAOK PaCCMOTPEHUS
obpaweHnn rpaxgaH pacnpocTpaHsaeTcss Ha NPaBOOTHOLWIEHUH, CBs3aHHble C
paccMoOTpeHneM obpalleHun MHOCTPaHHbIX rpaxgaH u nuuy 6e3 rpaxagaHcTBa, 3a
WCKNIYEHNEM CrlydaeB, YCTaAHOBIIEHHbIX MeXAyHapoAdHbIM aorosopom Poccunckom
depepaumm nnmn dpeaepanbHbiM 3aKOHOM.

4. YcTaHOBneHHbIn Hactoswmm denepanbHbiM  3aKOHOM  MOPSOOK PacCMOTPEHUS
obpalleHnin  rpaxgaH  rocygapCTBEHHbIMM — OpraHamu,  opraHamm  MeCTHOro
camoynpaBfneHnsa U SOMKHOCTHBIMW NiMLaMn pacnpocTpaHAeTCa Ha NPaBOOTHOLUEHWS,
CBSA3aHHble C pPacCMOTPEHMEM YKa3aHHbIMW OpraHamu, [AOSMKHOCTHbIMK JMuamMu
obpalweHnin obbeMHEeHUN rpaxaaH, B TOM YUCHe pUOMYECKUX Nul, a Takke Ha
NPaBOOTHOLLUEHNA, CBA3aHHbIE C PacCMOTPEHNEM ObpalleHUn rpaxaaH, obbeanHeHui
rpaxgaH, B TOM 4YuCne Hpuanyecknx nuu, OCyLLeCTBASLWMMA NyBMYHO 3HaYMMble
YHKUMM  rOCYAApPCTBEHHbIMU U MYHUUMMANbHBIMU  YYPEXOEHUAMU,  UHBIMK
opraHu3aunaMmn n nx JOIMKHOCTHBIMW NULAMMU.

(4actb 4 BBegeHa PepepanbHbiM 3akoHOM OT 07.05.2013 N 80-93)
CraTtbsa 2. [lpaBo rpaxaaH Ha obpawieHue

1. l'paxkgaHe nmeloT NpaBo obpallaTbCs IMYHO, @ TaKKe HANpPaBnATb UHONBMAYATbHbIE
N KONMeKTUBHble obpalleHns, Bkroyaa obpalieHus o0beuHEeHUn rpakgaH, B TOM
yucrne  pPUANYECKUX Nul, B FOCY4apCTBEHHble OpraHbl, OpraHbl MECTHOro
camoynpaBneHnsa U Ux OOMKHOCTHbIM fvuaM, B rOCYyAapCTBEHHbIE U MyHULMNAmNbHbIE
yYpeXaeHUst U NHble OpraHn3aunm, Ha KOTOpble BO3SIOXEHO OCYLLECTBREeHMe Ny6rnMyHo
3HaAYMMBbIX (PYHKLNIA, N NX OOIHKHOCTHBIM NLuam.



(yactb 1 B peq. PepepanbHoro 3akoHa oT 07.05.2013 N 80-93)

2. [lpaxpaHe peanu3yloT npaBo Ha obpaileHne cBOGOAHO M OOBPOBOSILHO.
OcyulecTtBrneHve rpaxgaHamy npaBa Ha obpalleHue He OOIMKHO HapyllaTb npaBa u
ceobobl Apyrux nuy,.

3. PaccmoTpeHune obpalleHun rpaxaaH ocyllectesnsieTcs 6becnnaTHo.

Cratba 3. [lpaBoBoe perynupoBaHue MNPaBOOTHOLEHUNA, CBA3aHHbIX C
paccMoTpeHueM obpalleHun rpaxxaaH

1. [lpaBOOTHOLWIEHUS, CBs3@aHHble C pacCMOTpeHMeM obpalleHun  rpaxagaH,
perynupytotca KoHctuTtyumnen Poccuiickon ®efepauumn, MexxgyHapoaHbIMY JOroBopamm
Poccunckon depepaummn, degeparnbHbIMU KOHCTUTYLMOHHBIMW 3aKOHaMK, HACTOSLLMM
depgeparnbHbIM 3aKOHOM U MHBIMW (hefepanbHbIMU 3aKOHaMM.

2. 3akoHbl U MHble HOPMAaTUBHbIE MPaBOBble akTbl cyGbekToB Poccuiickon denepaumm
MOryT YyCTaHaBNMBaTb MOMOXEHWS, HaMpaBfeHHble Ha 3aluTy MnpaBa rpaxgaH Ha
obpalleHre, B TOM 4YMCre yCTaHaBnuBaTb rapaHTUM npaBa rpaxnaH Ha obpalleHue,
[AOMNONHAKLLME rapaHTUK, YCTaHOBMEHHble HacTosWwMM PeaepanbHbiM 3aKOHOM.

Ctatba 4. OCHOBHble TepMMUHbI, UCMoONb3yeMble B HacTtoswem deapepanbHOM
3aKOHe

Ins uenen HacTosiwero ®enepanbHOro 3akoHa UCMONb3YHTCA Crneayowmne OCHOBHbIe
TEPMUHBI:

1) obpalweHne rpaxgaHvHa (ganee - obpaweHue) - HanpaefeHHble B
rocyAapCTBEHHbIN OpraH, opraH MECTHOIMO caMOynpaBneHUst Uy AOMKHOCTHOMY Nuuy B
NUCbMeHHOWN oopmMe UM B popMe 3NEKTPOHHOIO AOKYMeHTa NpeasioxXeHue, 3asasreHmne
unu xanoba, a Takke ycTHoe obpalleHne rpaxgaHuHa B rocyaapCTBEHHbIA OpraH,
opraH MeCcTHOro camoynpaBneHus;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXxeHwe - pekomMeHgauusi rpaxgaHuHa Mo COBEpPLUEHCTBOBAHUIO 3aKOHOB U
WHbIX HOPMAaTMUBHbLIX MPAaBOBbLIX aKTOB, AESATENIbHOCTU FOCYAapCTBEHHbLIX OpPraHoB WU
OpraHoB MECTHOrO CaMOYrMpaBfeHusi, pPasBUTUIO  OOLLECTBEHHbIX OTHOLLUEHWUN,
YNYYLIEHMIO COLManbHO-3KOHOMUYECKOM M MHbIX chep OeATenbHOCTU rocyaapcTea m
obuiecTBa;

3) 3asBneHve - npocbba rpaxgaHuHa O COOENCTBMM B peanusauumn  ero
KOHCTUTYLIMOHHBIX MpaB U cBo6OA MM KOHCTUTYLMOHHBLIX NpaB M CBOOOA Apyrux nuu,
nMbo coobLieHMe O HapyLIEHUM 3aKOHOB U MHbIX HOPMAaTUBHBLIX MPaBOBbIX aKTOB,
HegocTatkax B paboTe  rocygapCTBEHHbIX  OpraHoB,  OpraHOB  MECTHOrO



camMoynpaslieHna 1 OOJDKHOCTHbIX I, nnbo KPUTUKa [OeATEeSIbHOCTU YKa3aHHbIX
opraHoB 1 OOJIKHOCTHbIX JTALL,

4) Xanoba - I'IpOCb6a rpaxgaHnHa 0 BOCCTaAHOBJIEHUN UIMN 3alUUTE €ro HapyLUEeHHbIX
rnpas, cB06OA NN 3aKOHHbIX MHTEepeCOB nnoéo rnpas, cB0OOA NN 3aKOHHbIX MHTEepEeCOB

APYIUX JnL;

5) OOJDKHOCTHOE JMUo - Nnuo, MNOCTOAHHO, BpeMeHHO WM no cneunaribHoOMy
NOJIHOMO4YMIKO OCyUlleCTBIIAOLLEE (byHKLI,VII/I npeacraBunTeria BracTtu nnBo BbINOSHSALWEE
opraHn3aunoHHO-pacnopagnuTeribHble, aD,MVIHI/ICTpaTI/IBHO-XO3FIIZCTBeHHble (*)yHKLI,I/II/I B
rocygapCrBeHHOM opraHe unn opraHe MecTtHOoro camoyripaBJieHUA.

Crtatba 5. MpaBa rpaxxaaHMHa Npu paccMOTPEHUM obpaLleHus

an/I pacCcMOTpEHNN o6pau_|,eH|/|$| rocygapCrtBeHHbIM OpraHom, opraHom MeCTHOIo
camMmoynpaslieHna nnm A0JPKHOCTHbLIM NMLUOM rpa*XgaHH MMEET MNMpaBo:

1) npencTaBnsATb AONOMHUTENbHbIE OOKYMEHTbl U MaTepuanbl nubo obpallatbcs ¢
npocb6oi 06 Nx NcTpeboBaHUM, B TOM YNUCTe B SNIEKTPOHHON hopME;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMWUTbLCA C [OOKYMEHTaMuM W MaTepuanamu, KacarllMMUCS PacCMOTPEHMs
obpalleHuns, ecnu 3To He 3aTparvBaeT npaBa, CBOOOAbI U 3aKOHHbIE MHTEPECHl ApYTrnx
ML M ecnn B yKasaHHbIX JOKYMeHTax W MaTepuanax He copepaTtcsi CBefeHus,
COCTaBMAOLWME TOCYOAPCTBEHHYIO WM MHYIO OXpaHsieMyto deneparnbHbiM 3aKOHOM
TaHy;

3) nonyyaTb NMCbMEHHbIA OTBET MO CYLLECTBY NOCTABIEHHbLIX B 06paLleH BOMPOCOB,
3a UCKMYEHNEM CNy4YaeB, yYkasaHHbIX B cTaTbe 11 HacTosiwero ®eaepanbHoro 3akoHa,
yBeJoMIIeHMe O nepeagpecaumm NMCbMeHHOro obpalleHns B rocy4apCTBEHHbIA OpraH,
opraH MeCTHOro caMoynpaBfeHUs U OOMMKHOCTHOMY fnLy, B KOMNETEHLMIO KOTOPbIX
BXOAMUT peLleHne NocTaBMeHHbIX B 06palleHun BONpoCcoB.;

4) obpawatbCs C kanobon Ha npuHATOE No ObpalleHuIo pelleHne Unu Ha OencTeue
(6esgenictBne) B CBA3N C pacCMOTpPEHMEM obpalleHus B agMUHUCTPATUBHOM U (MNn)
cynebHoMm nopsiake B COOTBETCTBUM C 3aKOoHoAaTenbCcTBOM Poccuiickon depepaumm;

5) obpawaTtbes ¢ 3asaBNeHMEM O NPEKPALLEHNN pacCMOTPEHNSA obpaLleHus.

Cratbsa 6. FapaHTUM Ge30onacHOCTU rpaXgaHUHa B CBA3U C ero obpallueHmem

1. 3anpeulaetcs npecrieqoBaHue rpaoaHMHa B CBA3M C ero obpalleHnem B
rocyjapCTBEHHbI OpraH, opraH MecTHOro CaMoyrnpaBreHNs UMK K JOIMKHOCTHOMY fnLLy
C KPUTUKOMN AEATENbHOCTU YKa3aHHbIX OPraHoB MW AOMKHOCTHOrO nunua nmbo B Lensx



BOCCTaHOBJIEHNA NN 3aLlUNTblI CBOUX Mpas, cB00O N 3aKOHHbIX MHTEpeCcoB nmbo npas,
cB0o60 M 3aKOHHbIX MHTEepeCcOoB APYyrux nuu.

2. [pu paccmoTpeHun obpalleHust He [oryckaeTcs pasrnalleHue CBeaeHUn,
cofepxalumxca B obpalleHun, a TakkKe CBeOeHWUN, KacaloLMXCS 4YaCTHOM >KU3HM
rpaxgaHuHa, 6e3 ero cornacus. He gBnsdetcs  pasrnalleHMem  CBeAeHWM,
cogepxalumxca B obpalleHun, HanpaBneHue MNUCbMEHHOro  obpalleHuss B
rocydapCTBEHHbIA OpraH, opraH MECTHOrO CamOynpaBreHUs UM AOMKHOCTHOMY NnLy,
B KOMMETEHLMIO KOTOPbIX BXOAMUT PeLLeHNe NOCTaBMNEeHHbIX B 06palleH BONpoCcoB.

Crtatba 7. TpeboBaHMA K NTUCbMEHHOMY OOpaLleHuUto

1. MpaxxgaHWH B CBOEM NUCbMEHHOM obpalleHnn B 06si3aTeNbHOM Nopsiake ykasbiBaeT
nMbo  HaMmeHOBaHME  FOCyJApCTBEHHOTO  opraHa wWnM  opraHa  MecTHOro
camoynpasfeHus, B KOTOpble HanpasnseT NMcbMeHHoe obpalleHue, nmbo cdamunuio,
UMS, OTYECTBO COOTBETCTBYIOLLEro AOMKHOCTHOMO nuua, §mbo  OOIMKHOCTb
COOTBETCTBYHOLLENO Nuua, a Takke CBou amMuinio, UMs, OTY4ECTBO (nocregHee - npwu
HanuyMnM), NOYTOBLIN agpec, Mo KOTOPOMY [OSMKHbl ObiTb HanpaBneHbl OTBET,
yBeoMIeHne o nepeagpecaumm obpalleHuns, nsnaraeT CyTb NPeaioKeHns, 3asBneHns
Unu >xxanobbl, CTaBMT NIMYHYIO NOANUCH K AaTy.

2. B cnyyae Heob6xoQMMOCTK B NMOATBEPXKOEHME CBOMX JOBOAOB rpaXkgaHWH npunaraet
K MMCbMEHHOMY 0bpalleHno I0KYMEHTbI U MaTepuarbl IMGO UX KOMuu.

3. O6palleHve, nocTynueBllee B T[OCYOAPCTBEHHbIW OpraH, opraH MeCTHOro
camoynpasfeHns WNu AOIMKHOCTHOMY Nuuy B (OpMe SMEeKTPOHHOIo [OOKYMEHTa,
NnoaNeXnT pPacCMOTPEHUIO B Mopsake, YCTAHOBMEHHOM HacTtosawmm PenepanbHbIM
3aKkoHoM. B obpalleHun rpaxgaHnH B obsa3aTenbHOM Mopsake YKasbiBaeT CBOU
hamunuio, UMs, OTYeCTBO (MocnefHee - MpPU Hanuyuw), agpec ANEKTPOHHOW MOYThI,
ecnn oTBeT AOMMKeH ObiTb HanpaeneH B (popMe 3NeKTPOHHOro AOKYMEHTa, U NOYTOBbIV
agpec, ecnu OoTBeT LOfKeH OblTb HanpaBneH B NUCbMeHHOW hopme. [paxaaHuH
BMpaBe MNpUMNoXmntb K TakoMmy obpalleHutio HeobxoauMble OOKYMEHTbl U Matepuansl B
3NEeKTPOHHOW bopme NUBO HanpaBWUTb YKa3aHHble OOKYMEHTbl M MaTepuarnbl UM mUx
KONuu B MMCbMEHHOM (hopMme.

(yactb 3 B peq. PegepanbHoro 3akoHa oT 27.07.2010 N 227-93)

CrtaTtbsa 8. HanpaBneHue n perucrtpauusi NMICbMeHHOro o6patleHus

1. [paxgaHuH HanpaBnseT MUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT
rocyapCTBEHHbIA OpraH, opraH MecTHOro camoyrnpaBfeHUst UM TOMY OOJIKHOCTHOMY
nuuy, B KOMMETEHUMIO KOTOPbIX BXOAWT peLleHMe MOCTaBfeHHbIX B obpalleHum
BOMPOCOB.

2. MNMncbmeHHoOe obpalleHne nognexuT obsas3aTenbHOM perncTpauun B TeYEHUE Tpex
OHEN C MOMEHTa [MOCTYNfeHnss B rOCydapCTBEHHbIA OpraH, opraH MeCTHOro
camMmoynpasneHnsa unm OMKHOCTHOMY NunLLy.



3. MucbmMeHHOe obGpalleHne, coaepkallee BOMPOChl, pelleHne KOTOPbIX HE BXOAMT B
KOMMNETEHUMIO AaHHbIX FOCYapCTBEHHOrO OopraHa, opraHa MeCTHOro camoyrpaBrieHust
UNM OOMKHOCTHOMO NLA, HanpaensieTcs B TeYeHNe ceMn AHen Co OHsSI peructpauuun B
COOTBETCTBYHOLIMIA OpraH UMM  COOTBETCTBYKOLLEMY [AOMKHOCTHOMY nuuy, B
KOMMNETEHUMIO KOTOPbIX BXOAMT pelLeHune MocTaBMneHHbIX B obpalleHnun BOnpocoB, C
yBEeOMIIEHMEM T[paxaaHuHa, HanpaBuBliero obpalleHne, O nepeagpecauun
obpalleHunsl, 3a UCKMIYEHNEM Cryyasi, ykazaHHoOro B Yactu 4 crtatbu 11 HacTosiliero
denepanbHOro 3akoHa.

3.1. lNucbmeHHoOe oOpalleHne, cogepxallee WHdopmauuio 0 dakTax BO3MOXHbIX
HapyweHun 3akoHodatenbctBa Poccuiickon ®defepauumn B cdepe  mMurpauumu,
HanpaBnseTCca B TeYeHNe NATU OHEW CO AHS perucTpaumm B TEppUTOpMArnbHbIA OpraH
denepanbHoro opraHa NCMNOMHUTENBHON BnacTtu, OCyLLEeCTBNSOLEro
npaBonNpuUMeEHUTENbHbIE  OYHKLUUK, YHKLUUM NO KOHTPOS, HAL30py W OKasaHuo
rocyaapCTBEHHbIX YCNyr B cdepe Murpaumm, U BbICWIEMY [LOSHKHOCTHOMY NULy
cybbekTa Poccunckon degepaumm (pykoBoaMTEMO BbICLLIErO MCMONTHUTENBbHOro opraHa
rocygapcteeHHon Bnactu cybwvekta Poccuinckon ®depepaumm) C  yBeLOMMAEHMEM
rpaxgaHuHa, HanpasuBlLUero obpalleHve, O nepeagpecaumm ero obpalleHus, 3a
UCKITIOYEHNEM cry4dasi, ykasaHHoro B 4Yactu 4 ctatbu 11 Hactosiwero ®enepanbHoOro
3aKoHa.

(yactb 3.1 BBegeHa PepeparnbHbiM 3akoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnv pelleHue MOoCTaBMEeHHbIX B MUCbMEHHOM obpalleHUn BONpOCOoB
OTHOCUTCH K KOMMETEHLMN HECKOMbKUX FOCYAapCTBEHHbIX OpPraHOB, OPraHOB MECTHOro
camMoynpaBneHust NN OOMMKHOCTHbIX NKL, KONUs obpallleHnst B Te4eHWe CeEMU AHEN CO
OHS perncTpaumMm HanpaensieTcs B COOTBETCTBYHLUME TOCYAapPCTBEHHble OpraHbl,
opraHbl MECTHOIO caMoynpaBneHnUst UNN COOTBETCTBYIOLLIMM AOMKHOCTHBLIM NLLAM.

5. l'ocygapcTBEHHLIN OpraH, opraH MEeCTHOro camoynpaBfieHUs UM JOSMKHOCTHOE Lo
npu HanpaeBfeHUM MUCbMEHHOro obpaleHMsi Ha paccMOTpeHue B Opyrown
rocygapCTBEHHbIN OpraH, opraH MeCTHOro caMmoynpasrieHUs UM NHOMY AOJSHKHOCTHOMY
niuy MOXeT B crnydae HeobxoOuMOCTM 3anpawmBaTtbh B yKa3aHHbIX OpraHax unm y
OOJDKHOCTHOrO nuua [dOKyMeHTbl W Martepuansl O pesyrbTaTax pacCMOTPeHUs
NMMCbMEHHOrO 0bpaLLeHus.

6. 3anpellaeTtca HanpaBnATb kanoby Ha pacCMOTPEHME B rocyAapCTBEHHLIN OpraH,
opraH MECTHOro CamoynpaBIiEHUA UM OOIDKHOCTHOMY WLy, pelleHne unu gencreme
(6esnenicTBmne) KOTOPbIX OBXanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBMM C 3anpeToM, MPeayCMOTPEHHbIM YacTbio 6
HacTosILen CTaTbW, HEBO3MOXHO HarnpasneHue xanobbl Ha paccMoTpeHue B
rocyAapCTBEHHbIN OpraH, opraH MeCTHOro caMoyrnpaBfeHns Unu AOMKHOCTHOMY nuLy,
B KOMMETEHUMIO KOTOPbIX BXOAUT peLleHue MOCTaBMeHHbIX B obpalleHun BOMpoCoB,
xanoba BoO3BpallaeTca rpaxgaHuHy C pasbsCHEHMeM ero npaBa obxanoBaTb
COOTBETCTBYIOLUME pelueHne nunu genctene (besgencrTeme) B yCTAHOBIIEHHOM Mopsake
B CyQ.



Cratbs 9. O65a3aTeNbHOCTL NPUHATUA OOpaLLEeHUsI K PACCMOTPEHUIO

1. OGpameHme, nocrynmewiee B Focyﬂ,apCTBeHHblﬁ OopraH, opraH MeCTHOro
camMoynpasliieHna unm [OOJIKHOCTHOMY Jly B COOTBETCTBUUM C UX KOoMMeTeHumen,
noanexuT o6ﬂ3aTeanomy pacCMOTPEHNIO.

2. B cnyyae HeobxoanMoCTU paccmaTpuBarowme obpalieHme rocygapCTBEHHbIN OpraH,
OopraH MEeCTHOro camoynpaBfieHUs WNW LOMMKHOCTHOE NULO MOXeT obecneuvnTtb ero
paccMOTpPEHME C BbI€3AOM Ha MECTO.

Cratbsa 10. PaccmoTpeHue obpalieHus

1. FocyaapcCTBEHHbIN opraH, OopraH MECTHOrO CaMOyMpaBrieHUs! MU OOSMKHOCTHOE
n1uo:

1) obGecneunmBaeT 0OOBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pacCMOTPEHUE
obpaleHus, B criyyae HeobXoOMMOCTM - C y4YacTMEM rpaKgaHuHa, HanpaBMBLLENO
obpauieHue;

2) 3anpawvBaeT, B TOM 4uCfie B 3NIeKTPOHHOM dopmMe, Heobxogumble AnNs
paccMOTpPeEHUA obpalleHns LOKYMEHTbl M maTepuanbl B LPYrMX FOCYyAapCTBEHHbIX
opraHax, opraHax MECTHOro CaMOyrpaBfieHUS M Yy WHbIX AOSMKHOCTHLIX §nuuy, 3a
NCKMOYEHNEM CYAOB, OPraHOB JO3HAHUS U OpraHoB NpeaBapUTESIbHOMO CReaCTBUS;

(B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) npvHMMaeT Mepbl, HanpaBneHHble Ha BOCCTAHOBMEHWE WNU 3aLUUTy HapyLUEHHbIX
npas, cB06OA M 3aKOHHbIX MHTEPECOB rpaXaaHUHa;

4) paeT NUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBMIEHHbLIX B OOpalleHnn BONpocoB, 3a
WCKNIYEHNEM CryyaeB, yKa3aHHbIX B cTaTbe 11 HacTodwero ®efeparnbHOro 3akoHa;

5) yBegomnsieT rpaxgaHuHa O HanpaBneHuuM ero obpalleHuss Ha pacCMOTpeHWe B
APYro rocyfapCTBEHHbIN OpraH, OpraH MeCTHOrO CaMOyrpaBfieHuss WM MHOMY
[AOIMKHOCTHOMY LYY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. ['ocygapCTBEHHbIN OpraH, OpraH MeCcTHOro camoynpasfieHUs UNu AOSHKHOCTHOE NULLO
Nno HanpaBfiEHHOMY B YCTaHOBIIEHHOM MOPSAKE 3anpocy rocyAapCTBEHHOrO opraHa,
opraHa MECTHOro CcamMoynpaBfeHUs WNU AOSMKHOCTHOIO fvua, paccMaTpuBaroLLmnX
obpalueHune, obda3aHbl B TedyeHne 15 gHen NpeaocTaBnAaATb OOKYMEHTbl U MaTtepuansl,
HeoOxoOQuMble ONA pPaccMOTPeHus obpalleHusi, 3a MWCKIMIYEHNEM [OOKYMEHTOB W
MaTepuanos, B KOTOPbIX COAepXaTcsl CBEAEHUs, COCTaBNAILLME rOCYyAapCTBEHHYIO UK
NHYIO OXpaHsiemyto doefepanbHbiM 3aKOHOM TaviHy, U ANs KOTOPbIX YCTAHOBMNEH 0CObbIN
nopsiAoK NpeaocTaBneHns.



3. OTBeT Ha o6pau.|,eH|/|e noAanncbiBaeTCcA pykoBoaAUTESNEM rocyaapCTBEHHOIO OpraHa
nnnm opraHa MecTtHoOro camoyripasrieHund, A0JPKHOCTHbLIM JTMLOM nnéo YNOJIHOMOYEHHbIM
Ha TO JIMLIOM.

4. OTtBeT Ha obpalleHune, NOCTynMBLIEee B rOCyAapCTBEHHbIN OpraH, opraH MeCTHOro
camoynpaBneHuss Wnn AOOSDKHOCTHOMY nuuy B (OpMe 3SIeKTPOHHOIro [OKYMEHTa,
HanpaBnseTca B (popMe 3NEKTPOHHOro OOKYMeHTa Mno agpecy 3SIEKTPOHHOW MOMThI,
ykazaHHOMy B obpaljeHun, unaM B MNUCbMEHHOW popme Mo MnoYTOBOMY afpecy,
yKazaHHOMY B obpaLleHun.

(4acTb 4 B pen. PegeparnbHoro 3akoHa oT 27.07.2010 N 227-93)

Cratba 11. NMopsagnok paccMoTpeHUs oTAeNbHbIX ObpalleHnn

1. B cnyyae, eciim B NMCbMEHHOM o6paLu,eH|/w1 HE YyKa3aHbl C*)aMI/IJ'II/IFI rpaxgaHuHa,
HarpasumBLlero o6pau_|,eH|/|e, U  NOYTOBLIN agpec, no KOTOpOMYy [OOJIKEH ObITb
HaripaeJrieH OTBET, OTBET Ha o6paLu,eHme He paeTtcda. Ecnn B YKa3aHHOM o6paLu,eH|/w1
cogepXxXartca cBegeHunda O nogrortasrnimMeBaemMoM, coBepLiaemMomM wUinM  coBepLleHHOM
npoTUBONpaBHOM AOeAHUN, a TakKXKe O nuue, ero noarotaBriMBarolemM, coBepLUaroLLEM
NI coBepLUMNBLLEM, o6pau_|,eH|/|e noanexmt HanpaBlieHUO B FocyﬂapCTBeHHbIIZ OopraH B
COOTBETCTBUM C €ro KOMMETEHLUMNEN.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHune, B KOTOpOM obxanyeTtcsa cyaebHoe pelleHne, B TEHEeHNMe CEMU OHEN CO
OHSA  perMcTpaumm BO3BpallaeTCsa rpaxaaHuHy, HanpaBuBlueMy obpalleHune, C
pa3bsiCHEHNEM MNopsiaka 06XxanoBaHUsA aHHOro cyaebHOro peLleHus.

(B peq. PepepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. 'ocygapCcTBEHHbIN OpraH, opraH MEeCTHOro camoynpaBfieHUs Un JOSMKHOCTHOE NL0
npu Nosly4eHUn NMCbMEHHOro obpalleHns, B KOTOPOM CoaepaTcsl HeLeH3ypHble Nbo
OCKOPOMUTENbHbIE BbIpaXeHUs, Yrpo3bl XU3HW, 300POBbI0 U UMYLLECTBY LOMKHOCTHOMO
nMua, a Takke 4YieHOB €ero cemMbW, BMnpaBe OCTaBUTb oObpaueHne 6e3 oTBeTa no
CYyLLLeCTBY MOCTaBMEHHbIX B HEM BOMPOCOB U COOOLWMUTbL rpaXkgaHvHy, HanpasuBLLEMY
obpalleHune, o0 HegonyCTUMOCTHM 3N0YNOTPEBNEHNS NPaBOM.

4. B cnyyae, ecnv TEKCT NMCbMEHHOro obpalleHnst He NogaaeTcsa NPOYTEHNIO, OTBET Ha
obpalleHne He pgaeTcss U OHO HEe MNOANEXWUT HanpaBfiEHWKO Ha pPacCMOTPEHME B
rocy4apCTBEHHbIN OpraH, opraH MecTHOro caMmoynpaBfieHUS NN OMKHOCTHOMY Nnuy B
COOTBETCTBUM C UX KOMMNETEHUMEN, O YEM B TEYEHME CEMU OHEN CO OHSA perncrpauum
obpalleHns coobliaeTcs rpaxgaHuHy, HanpaBuBlemy obpauweHue, ecnm  ero
dammnnusa n NOYTOBbLIN agpec NoAakTCs NPOYTEHMIO.

(B pea. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)



5. B cny4yae, ecnu B NMCbMEHHOM ObpalleHnn rpaxgaHnHa COOepXUTCS BOMPOC, Ha
KOTOpPbIN eMy HEeOOHOKpaTHO JaBalfiCb MUCbMEHHblIe OTBETHI MO CyLEeCTBY B CBS3U C
paHee HanpasnseMbiMM obpalieHusamMu, U nNpy 3ToM B obpalleHuM He NPUBOASTCA
HOBble [0BOAbl MM OBCTOATENbCTBA, PYKOBOAMTEMb FOCYAAPCTBEHHOINO OpraHa Wunu
opraHa MecTHOro camoynpasfeHusi, JOMKHOCTHOE NULO NGO YNOSTHOMOYEHHOE Ha TO
nMuo BnpaBe MPUHATbE pelleHne o 6e30cHOBaTeNbHOCTU ovepeaHoro obpaleHuss u
npekpaweHnm nepennuckn ¢ rpaxkgaHMHoOM Mo JaHHOMY BOMPOCY MpWU YCOBUM, YTO
yKaszaHHoe obpallleHne u paHee HanpasrisieMble obpalleHus HanpaBnAnuUcb B OOUH U
TOT XXe roCy4apCTBEHHbIN OpraH, opraH MecTHOro camoyrnpasnieHnsa uim ogHOMy U TOMy
Xe  JorkHocTHoMmy nugy. O OgaHHOM  pelleHun  yBeAOMMSAeTCs  rpakaaHWH,
HanpasuBLUMA obpaLleHmne.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B Ccnyyvae, ecnm OTBeT No CcywecTtBy MOCTaBJIEHHOINo B 06paLueH|/||/| BOnpoca He
MOXeT ObITb AaH 6e3 pasrnaleHunda CBeleHMN, COCTaBISAIOLLMNX rocygapCrtBeHHYO UIn
MHYIKO OXpaHAEeMYIO cbe,u,epaanblM 3aKOHOM TaVIHy, rpaxgaHnHy, HanpasuBLUEMY
o6pau_1eHV|e, coobuiaeTcss 0 HEBO3MOXHOCTU AaTb OTBET NO cyuwiectBy NoCTaBJIEHHOIO B
HEM BOIpOoCa B CBA3M C HEOONMYCTUMOCTbIO pa3rialeHna yKa3aHHbIX cBefeHnN.

7. B cnyyae, ecnv MpuYUHbBI, NO KOTOPbIM OTBET MO CYLIECTBY MNOCTaBIIEHHbIX B
oOpalleHnn BONPOCOB He Mor ObiTb AaH, B nocrnegylowemM Obinn yCTpaHeHb!,
rpaxgaHuWH  BnpaBe BHOBb  HanpaBuTb  obpalleHne B COOTBETCTBYHOLLMMA
rocyaapCTBEHHbINA OpraH, opraH MecTHOro camMoyrnpaBfieHUss UM COOTBETCTBYHOLLLEMY
AOJMPKHOCTHOMY NnLly.

Crtatba 12. Cpoku paccMOTpeHUsi NTUCbMEHHOro obpateHus

1. NMucbmeHHOEe obpalleHne, NOCTYNMBLLEE B FOCY4AapPCTBEHHbIM OpraH, opraH MECTHOrO
camoynpasfeHns Wnu LOOSMKHOCTHOMY nuuy B COOTBETCTBUMM C WX KOMMNETEHUUEN,
paccmatpmBaeTtcs B TedeHne 30 gHen Co OHA pernctpauumn nMCbMeEHHOro obpalleHus,
3a UCKINIYEHMEM Criydas, yKasaHHOro B 4actu 1.1 HacToswen ctaTbu.

(B pen. PepepanbHoro 3akoHa oT 24.11.2014 N 357-93)

1.1. NucbMeHHoe obpalleHme, NOCTyNUBLLEE BbICLLEMY OOMMKHOCTHOMY NULy cybbekTa
Poccunckon depepaumm  (pykoBOOMTEMNO  BbICLUErO  MCMOMHUTENBHOMO  OpraHa
rocygapctBeHHon Bnactu cybbekta Poccuinckon ®depepauun) u  copepxailee
MHopMaUuio O drakTax BO3MOXHbIX HapyLeHWn 3akoHopaTenbcTBa Poccuinckon
depepaumn B cdepe murpaummn, paccmatpmBaeTca B TedeHne 20 gHen CO OHA
perncTpaumm NMCbMeHHOro obpatleHms.

(yacTtb 1.1 BBegeHa PeaepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B wucknoumTenbHbIX Criydasix, a Takke B Cfy4vyae HanpasieHusi 3anpoca,
npegycMoTpeHHoro 4actbto 2 crtatb 10 Hactodwero degepanbHOro 3akoHa,
pyKOBOOUTENb rOCYAAPCTBEHHONO OpraHa WnM opraHa MEeCTHOro CcamoyrnpaBrieHus,



[AOIMKHOCTHOE NULIO NMBO YMOMHOMOYEHHOE Ha TO NMUO BrpaBe NpoaSIUTb CPOK
paccMmoTpeHust obpalleHnst He Gonee Yyem Ha 30 gHeWl, yBeAOMMB O MPOAJSIEHUM CPOKa
€ro pacCMOTPEHUs rpaxgaHnHa, HanpaBuBLLIEero obpaltleHue.

Cratba 13. JIuuHbIN Npuem rpaxaaH

1. JIMyHbIA npuvem rpaxgaH B FOCYAapCTBEHHbIX OpraHax, opraHax MeCTHOro
camMoyrnpaBreHMsi NPOBOAUTCA WX PYKOBOAUTENSAMM U YMNONTHOMOYEHHBIMU Ha TO
nuuamn. MHdopmaumsa o mecte npyema, a Takke 06 ycTaHOBMEHHbIX A4S npuema OHSX
1 Yacax AOBOAUTCA [0 CBeOEHMS rpaxaaH.

2. an/I JINYHOM npuemMe rpaxgaHuH npeabAaBnAaeT OOKYMEHT, yD,OCTOBepFIIOU_l,I/IIZ ero
JINYHOCTb.

3. CopgepxaHue yCTHOro obpalleHuss 3aHOCUTCA B KapTOYKy JIMYHOrO npuema
rpaxgaHuHa. B cnyyae, ecnv uW3noXeHHble B YCTHOM obpalleHun dakTbl u”
obCcToATENBLCTBA ABMAIOTCA OYEBUOHBIMU M He TPeObYT OOMNONMHUTENBHOMW MPOBEPKW,
OTBET Ha obpalleHune ¢ cornacus rpaxgaHnHa MOXeT ObiTb JaH YCTHO B XO4€ JIMYHOro
npuema, O 4YemM [enaeTcs 3annucb B KapTOYKE JMYHOrO npuvema rpaxgaHuvHa. B
OCTalbHbIX Cnyyasx [aeTcsi MUCbMEHHbIM OTBET MO CyLecTBY MOCTaBfIEHHbIX B
obpaleHun Bonpocos.

4. TlucbmeHHOoe oOpalleHne, NPUHATOE B XO4Ee JIMYHOrO npuema, NOANEXUT
perucTpaumm 1 pacCMOTPEHMIO B NOPsiAKe, YCTaHOBNEHHOM HacTosilwmM PenepanbHbiv
3aKOHOM.

5. B cnyyae, ecnu B obpalleHnn cogepaTtcsi BONPOChI, peLLEHNE KOTOPbIX HE BXOAUT B
KOMMETEHLUMIO OaHHbIX FOCy4apCTBEHHOMO OpraHa, opraHa MeCTHOro CamoynpaBfieHus
NN OOIMKHOCTHOIO Nuua, rpaXkgaHUHy 4aeTcsl pa3bsCHEHWe, Kyaa U B KakOM Nopsiake
eMy cnegyeT obpaTtutbCs.

6. B xoge nuyHOro npuvema rpaxgaHuvHy MOXET OblTb OTKa3aHO B AalbHEWNLIEM
paccMOTpeHUn obpalleHusi, ecnu emy paHee ©Obin gaH OTBET MO CywecTBy
NnocTaBrieHHbIX B 06paLLeHm BOMNPOCOB.

7. OTOoenbHble KaTeropun rpaxkaaH B cnyyasx, npegyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuinckon depepaumm, nonb3yoTcs NPaBOM Ha fIMYHLIA NPUEM B NepBOOYEpPESHOM
nopsiake.

(yactb 7 BBegeHa PepepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

CtaTtba 14. KoHTponb 3a cobnogeHnemM nopsaka paccCMOTpPeHUs obpallueHun

Focy,u,apCTBeHHble OpraHbl, opraHbl MECTHOITO camMoynpaBlieHNA U OOJMXHOCTHbIE JNnhua
OCYLLEeCTBIAKT B npepgernax CBOEN KOMMeTeHummn KOHTPOJ1b 3a cobntogeHnem nopaaka



pacCcMOTpeHNs 0bpallleHWid, aHanuM3upyrT codep)KaHue MocTynawwmx obpalleHni,
NMPUHMMAIOT MEPbI MO CBOEBPEMEHHOMY BbISIBIIEHUIO U YCTPAHEHWIO NMPUYUH HapyLLIEHUS
npas, CBOOO/ M 3aKOHHbIX MHTEPECOB rpaXaaH.

Cratbsa 15. OTBeTCTBEHHOCTb 3a HapylweHue HacTosilero ®enepanbHOro 3akoHa

Jlnua, BUHOBHbIE B HapyweHnn HacTtodwero dDep,epaanoro 3adKOHa, HecCyT
OTBETCTBEHHOCTb, NpeayCMOTPEHHYIO 3aKOHOA4ATEIbCTBOM Poccuinckon dbeuepau,vlvl.

Ctatba 16. Bo3melleHne NPUYMHEHHBbIX YObITKOB M B3bliCKaHWE MNOHECEeHHbIX
pacxonoB nNpu paccMOTpeHUn odpaLeHnmn

1. MpaxgaHnH nmMeeT nNpaBoO Ha BO3MeLLeHME YObLITKOB M KOMMEHCAUMo MOparbHOro
Bpeda, MPUYUHEHHbIX HE3aKOHHbIM JdenctBueM (6e3gencTBMeM) rocygapCTBEHHOro
opraHa, opraHa MeCTHOro CaMOyrnpaBfieHus WM  OOSMKHOCTHOro  nvua  npu
paccMOTpeHUn obpalLeHuns, Mo peLleHnto cyaa.

2. B cnyyvae, ecnn rpaxgaHuH ykasall B o6pau_LeH|/||/| 3aBelOMO J10XKHbl€ CBeOeHU4,
pacxoabl, NnoHeCeHHble B CBA3N C pPaCCMOTpPEeHnem 06pau_|,eH|/|$| rocygapCtBeHHbIM
OopraHom, opraHoM MeCTHOro camoynpasneHuna nnm A0JPKHOCTHbIM JTMLOM, MOTYT ObITb
B3bICKaHbl C JaHHOIO rpaxgaHnHa no peweHnto cyaa.

Ctatba 17. [lpu3HaHuMe He AOenCTBYyWOWMMM Ha Tepputopun Poccuinckon
Penepaumm otaenbHbIX HOPMaTUBHLIX NpaBoBbLIX akToB Coro3a CCP

Mpu3HaTb He gencTBYOWMMN Ha TeppuTopumn Poccuiickon denepaumm:

1) Ykas lNpe3ngmnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII
"O nopsiake pacCMOTPEHUsT NPeaIoXEHNN, 3asaBneHnn u xanob rpaxagan" (BegomocTu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wmoHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa
Mpe3sngnyma BepxoBHoro Coseta CCCP "O nopsigke pacCMOTPEHUS MPEeanoXeHun,

3aaBneHnn n xanob rpaxagan" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT.
237);

3) Ykas lNpesngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUN U3MEHEHU N JononHeHun B Ykaa lNpeananyma BepxosHoro Coseta CCCP
"O nopsiake pacCMOTPEHMUsT NPeasiIoXKEHNN, 3aaBneHnn 1 xanob rpaxagan" (Begomoctun
BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 wmoHsa 1980 roga N 2365-X "O6 ytBepxageHun YkasoB
Mpe3sngnyma BepxoBHoro CoBeta CCCP 0 BHeceHun U3MEHEHUA W OOMONHEHWUA B
HekoTopble 3akoHogaTenbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP,
1980, N 27, ct. 540) B yacTtu, kacawwenca yTtBepxaeHus Ykasa [lpesnguyma



BepxosHoro Coseta CCCP "O BHeCeHUM W3MEHEeHWn W [O0NnoSiHeHM B YKas
Mpe3sngnyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUSA MpeanoXeHun,
3asBneHnn n xanob rpaxagan";

5) Ykas lNpe3ngnyma BepxosHoro Coseta CCCP o1 2 deBpans 1988 roga N 8422-XI
"O BHeceHuu gononHeHunn B Yka3s Npesnanyma BepxosHoro Coseta CCCP "O nopsgke
pacCcMOTPEHUSA NPeasIoXXeHNn, 3asBrneHnn 1 xanob rpaxagan” (Begomoctn BepxosBHoro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 ytBepxaeHun YkKasoB
Mpe3sngnyma BepxoBHoro CosBeta CCCP 0 BHeceHUW U3MEHEHUA N [OMOSHEHWA B
3akoHogaTesnbHble akTbl CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 22,
cT. 361) B yacTu, Kacawwencsa yreepxaeHus Ykasa lNpesnanyma BepxosHoro CoseTa
CCCP "O BHeceHuu gononHeHun B Yka3s lNpesmanyma BepxosHoro Coseta CCCP "O
nopsigke paccCMOTPEHUs NpearoXeHn, 3asiBneHnn 1 xanob rpaxagaH".

CtaTtba 18. BctynneHue B cuny Hactosiwero ®eaeparnbHOro 3akoHa

HacTtoawun degepanbHbln 3aKOH BCTyNaeT B cuny no ucrevenmn 180 gHen nocne gHs
ero ogmumanbHoro onybsmkoBaHus.

Mpe3unageHT Poccuinckonm Pegepauumn

B. MNyTtuH
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