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I. O0mue nosoxkeHust

1. IpaBuna sTuKeTa Npu obieHn ¢ nHBanuIaMu padotHukoB I'KOY KK mkoss
— uHTepHaTa cT-1bl KpsutoBcko# (manee - [IpaBuna) mpeacTaBisioT coOOd CBOA
O0IIMX TIPHHIMIIOB W TPaBWJ, HANpaBIeHHBIX Ha COOJIONEHHE MOPAJLHO-
STUYECKHX M HPABCTBEHHBIX HOPM Mojenu noBefeHus paborHukamu ['KOY KK
IIKOJIBI — MHTEPHATA CT-UbI KpBIITOBCKOM MpH OOIIEHUH ¢ MHBAIMAAMH U IPYyTUMHU
MaJIoMOOUIbHBIMY IpaxkaaHamu (nanee MI'H).

2. llenpr0 HACTOSIIMX MTPABUIL SABIISIETCS:

- ycTaHoBieHue 3G deKTUBHOTO 00LIeHUs ¢ HHBanuaaMu apyrumu MI'H, a Taxoke
OKa3aHUs WM IIPH DTOM HEOOXOIWMOW IIOMOINM B IIPEOJONIEHHH Oaphepos,
MEIIAIOMIUX TTOJTYYeHHIO MU YCIIyT HapaBHE C IPYTHMHU JINLAMH.

3. Kaxaplii pabOTHHK yUpexJeHHs TOJDKeH IMPUHUMATh BCe HEOOXOIUMEIE MEpEI
IUIs  pPa3BUTHS KOMMYHHKATUBHBIX KOMIIETEHIIMM, YMEHHUH W  HaBBIKOB,
HeOOXOIMMBIX )i 3(PPEKTUBHOIO OOLIEHUS IIPU OKa3aHUH IIOMOIIM HHBAIKMaM U
npyrum MI'H.

4.3nanue ¥ coOmoaeHrne pabOTHUKaMU NOJIOKEeHUH [IpaBuil sABIsSE€TCS OOHUM U3
KPUTEPHEB OIIEHKH KadecTBa WX IMPO(MECCHOHANBHON JEeATEIbHOCTH, a TaKKe
HeOOXOIMMBIM YCJIOBHEM JJIs CO3JAaHMUs U MOANEPIKAHUS PEIyTallii YUPEIKICHNUS,
(OPMHUpPOBaHUS TIOJNOKHUTEIBHON KyJIbTYPbl OOLIEHUS IIPH OKa3aHHHM IMOMOIIH
nasanugam u gpyruM MI'H B TKOY KK mikone — unTepHare cT-11bl KpbLIOBCKOI.

5. IlpaBuwia sBisioTcss mnpwiokeHHeM K [lonuTuke oOecnedyeHuss yCIOBHU
JOCTYIIHOCTH Jji MHBAJIMIOB M HHBIX MaJOMOOHIIBHBIX IPaXkgaH OOBEKTOB H
PeIOCTABIISIEMBIX YCIIYT, @ TAK)Ke OKa3aHHs UM IIPY 3TOM HEOOXOJMMOU ITOMOIIIH,
Y JIOBOJUTCS [0 BCeX paOOTHUKOB YUPEXKACHHUS [0 JINYHYIO IOIITHUCE.

II. OcHoBHBIE KOMMYHHKATHBHbIE HABBIKH NPH O0LUEHHH ¢ HHBAJHIAMHU

- n30eraTh KOH(DIMKTHBIX CUTYaLIHM;

- BHMMATEJIBHO CITYIIATh MHBAIUIA U CJIBIIIATE €T0;

- peryiupoBaTh COOCTBEHHbIE SMOLIUH, BO3HUKAIOIIKME B MPOLECCE B3aUMOJICHCTBYS;
- 0becreurBaTh BBICOKYIO KYJIBTYPY U 3THKY B3aHMOOTHOLIECHHH;

- LMBHUJIN30BaHO MPOTUBOCTOSTH MAHHUITYINPOBAHHIO;

- COMHEBasACh, PACCUMTHIBATH HA CBOW 3APaBBIl CMBICI H CHOCOOHOCTH K
COUYYBCTBHIO; - OTHOCHUTBCS K JAPYrOMy 4eJoBeKy, Kak K cebe caMoMy, TOUHO TaK
)K€ ero yBa)KkaTh.

ITI. O6mue npaBuJia STHKETA NPH 00LEHUH ¢ HHBAJIHIAMHU

1. O6palnenye K 4e0BeKy: KOra Bbl pa3roBapuBacTe ¢ MHBAIUIOM, oOparanTech
HEIOCPEACTBEHHO K HEeMy, a He K COIPOBOXKIAIOLIEMY HIIH CYypAOIEePEBONYHKY,
KOTOpbI€ TPUCYTCTBYIOT IIPY Pa3roBOpeE.



2. Tloxarue pykW: KOTJa Bac 3HAKOMST C HHBAJIUIOM, BIIOJHE ECTECTBEHHO
[I0JKaTh €My PYKY: Jlaxe Te, KOMY TPYAHO OBUIraTh PyKOH WIIM KTO ITOJIb3YeTCs
IIPOTE30M, BIOJHE MOTYT IOXaTb PyKy — IPaBylO WM JIEBYIO, YTO BIIOJHE
JOMYCTUMO.

3. HasniBaiite cebs U Apyrux: KOrAa Bl BCTPEYAETECh C YEIOBEKOM, KOTOPBIH
IUTOXO HIJIM COBCEM HE BHIMT, 0053aTebHO Ha3bIBalTe CeOs U TEX JIIOJEH, KOTOPhIE
npuinm ¢ Bamu. Eciu y Bac obmast 6Gecesia B IpyIIe, He 3a0bIBaliTe MOSICHUTD, K
KOMY B JJaHHBI MOMEHT BBl OOpalllaeTech, 1 Ha3BaTh CeOsl.

4. TlpennoxeHHe MOMOIIN: €CIIH BBl IIpejIaraeTe MoMoIb, KIUTE, IIOKa €€
MIPUMYT, a 3aTeM CIIpallllBaiTe, 4TO U KaK JeJIaTh.

5. AZIeKBaTHOCTh U BEXJIMBOCTH: OOpalllaiTech ¢ B3POCIBIMA HHBAJIMIAMH Kak C
B3pociabIMU. OOpaiiaiiTech K HUM II0 UMEHU U Ha Thl, TOJHKO €CJIM BBl XOPOIIO
3HaKOMBI.

6. He ommpaiiTech Ha Kpecjao-KOJSACKY: ONMUPAThCA WM BUCHYTH Ha YbeH-TO
WHBAJIUIHOM KOJSICKE - TO JK€ caMoe, 4YTO OIUpaThCcs WIM BHCHYTH Ha ee
obnmagaTene, W 3TO TOXe pasapaxaeT. VHBaiumHas KOJIsICKa - OJTO YacTh
HEIIPUKAcaeMOoTo MPOCTPAHCTBA YeJIOBEKA, KOTOPBIN €€ UCIIONIB3YET.

7. BHMMAaTenpHOCTh W TEPIIETUBOCTh: KOTAA BBl PAa3sTOBAPUBAETE C YEJIOBEKOM,
UCIIBITBIBAIOIIMM TPYIHOCTA B OOIIEHMH, CIyIIalTe ero BHUMATEIbHO. bynbre
TEPIIEJIMBEI, XKINUTE, KOTJa YeJOBEK caM 3aKOHUYUT (pa3y. He monpasisiite ero u
He JoroBapuBaiiTe 3a Hero. Hukorna He NpUTBOPSANTECH, YTO Bbl IIOHUMAETE, €CIIN
Ha caMOM Jielie 3T0 He Tak. [loBTopuTe, YTO BBI MOHSIM, 3TO IIOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHSATH €T0.

8. PacmonoskeHue a1 Oecelbl: KOT/Ia BBl TOBOPUTE C YEJIOBEKOM, IOJIb3YOIIMMCS
WUHBAJIMIHOM KOJSCKOW HJIM KOCTBUISIMH, PACIIOJIOXHUTECh TaK, YTOOBI Ballld U €ro
rmasa OBUTM Ha OJHOM YypOBHE, TOrJa BaM OyAeT Jerde pasroBapuBaTh.
PasrosapuBas ¢ TEMH, KTO MOXXET YUTaTh 110 I'y0aM, pacloOXKUTECH TaK, YTOOLI
Ha Bac maman ceer, u Bac 6bLIO XOpOIIO BUAHO, MocTapaiiTech, 4ToObl Bam
HUYETO (ena, CUrapeThl, pyKH), He MEIIaIo.

9. IlpuBiedyeHHe BHUMAHHWS 4YeJOBEKa: YTOOBI NPUBIEYbL BHHMaHHE 4YeEJOBEKa,
KOTOPBIA IUIOXO CIIBIIIAT, MOMAIIUTE €My PYKOH WM IOXJIOTaWTe MO IUIedy.
CMOTpHTe eMy TIPSAMO B Ijla3a U FOBOPUTE YETKO, HO UMEHNTE B BHIY, YTO HE BCe
JIFOJIM, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YATATh 10 Iy0am.

10. He cmymaitech, eciaud ciay4aldHO JOIYCTHMIM OILIOLIHOCTH, CKa3aB
«YBuguMcs» uiH «Bel ciblmanm 06 3TOM...7» TOMY, KTO HE MOXKET BHIETH HIIH
CJIBILIATE.

IV. IlpaBusia 3THKeTa NMPH O0LIEHHH € JJHLIAMH C Pa3sHbIMH PacCTPOCTBAMH
(pyHKI M opranusma



4.1. I'lpaBwmiia 3TUKeTa MPU OOIIEHUU C UHBATUIAMHU, UCTIBITHIBAIOIIUMHI
TPYIHOCTH MPU MepeIBUKEHUN

m [lomHuTe, YTO HMHBaNIMAHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOsokaunBaiiTech Ha Hee, He TOJIKalTe, He KJIaAuTe Ha Hee HOrH 0e3
paspeuieHusi. HauaTe KaTUTh KOJISICKY Oe3 coryiacusi MHBallula — TO K€ CaMoe,
YTO CXBAaTUTh U MIOHECTH YesoBeKa 0€3 ero pa3peleHusl.

m Bcerma cnpammBaiiTe, HyXHa JM TIOMOLIb, MpeXAe 4YeM OKa3aTb ee.
[IpennaraiiTe MOMOIIb, €CJAM HYXHO OTKDPBITh TSDKEIYHO ABEPh WM MPOUTH IO
KOBpY C JUIMHHBIM BOPCOM.

m Ecnu Bame mpennoxxeHre 0 IMOMOLIM MPUHSITO, CIIPOCHUTE, YTO HY)KHO JesiaTh, U
YeTKO CJeAyHTe HWHCTPYKLHUSM; €CIH BaM pa3pellidd TepelBUraTh KOJIACKY,
cHayasia KaTtute ee MemieHHo. Kousicka ObIcTpo HaOupaeT CKOpOCTh, U
HEOXKUIaHHBIN TOJTUYOK MOXKET MMPUBECTH K MIOTEPE paBHOBECHSI.

m Bcerma nmuHo yOexnaaiiTech B JOCTYNMHOCTH MECT, TJe 3allIAHUPOBAHBI
MEpONpPHUATHUS. 3apaHee MOMHTEPECYUTeCh, KaKue MOTYT BO3HUKHYTHb MpPOOJEeMbl
WK Oapbepbl U KaK UX MOYKHO YCTPaHUTb.

m He Hazo xjonate yenoBeka, HAXOASAIIETOCs B MHBAJTUIHON KOJISICKE, TI0 CIIUHE
WM TI0 TIIeYy.

m Eciu BO3MOXHO, pacrlofioOKUTECh TakK, YTOObI Ballk JHla ObUIM Ha OJHOM
ypoBHe. HM30eraiite mosioxeHHs, MpU KOTOPOM BalleMy COOECeTHHKY HYXXHO
3apOKUIBIBATH TOJIOBY.

m Eciu cymecTByIOT apXUTeKTypHBIe Oapbephl, IPeAyIPeIuTe O HUX, YTOOBI
YeJIOBEK UMEN BO3MOKHOCTh PUHUMATH PELLICHUS 3apaHee.

m [loMHuTe, 4TO, KaK MPaBUJIO, Y JIO/IeH, UMEIOIINX TPYIHOCTH MPHU
nepeaBIKeHUH, HET IpobJieM CO 3peHUEM, CIIyXOM U MOHUMaHHUEM.

m He nymaiite, 4T0 HEOOXOAMMOCTH MOJIB30BATHCSI HMHBAIUIHON KOJSICKOM — 3TO
Tpareausi. DTO CHOCOO0 CBOOOAHOTO (€CiIM HeT AapXUTEKTYpHBIX OaphepoB)
nepeaBmkeHus. EcTh 101, MOMB3YIOIIMecs] HHBATUIHONW KOJSICKOW, KOTOpbIE HE
yTPaTUIN CIIOCOOHOCTH XOAWTH U MOTYT IEpeABUTaThCS C MOMOIIBIO KOCTBUIEH,
TpocTd U T.M. KOJSICKK OHU UCHONB3YIOT IJISl TOTO, YTOOBI SKOHOMHTH CHUJIBI U
OBICTpee MmepeIBUTraThC.

4.2. IlpaBuna sTUKeTa MU OOILEHUH ¢ UHBAJIMIAMHU, UMEIOIIUMU HapylleHue
3peHUEe WIH HE3PSUUMU

m [Ipennarasi CBOKO MOMOILb, HANPABISUTE YEIOBEKA, HE CTUCKUBAUTE €r0 PYyKy,
UJWATE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy)XHO XBaTaTh CJIENIOrO 4eJOBEKa U
TaIIUTH €T0 3a COOO0.

m OnuimmTe KpaTKo, Tie Bbl HaX0AuTeCh. [ Ipeaynpexxaante o MpernsiTCTBUSX:
CTYIIEHSX, JyXaX, iMaX, HU3KUX MPUTOJIOKaX, TpyOax u T.II.



m Vcnosp3yiite, ecli 3TO yMECTHO, (pa3bl, XapaKTEPU3YIOIIKe 3BYK, 3amax,
paccrosiHue. [leauTech yBUACHHBIM.

m OOpainaiirech ¢ cobakaMH-TIOBOJBIPSIMU HE TaK, KaKk ¢ OOBIMHBEIMH JOMAITHUMU
’KUBOTHBIMH. He KoMaHIylTe, He TporaifTe U He UTpalTe ¢ COOAKOM-TOBOIBIPEM.

m Eciii BBl cobupaeTech YMTaTh HE3PAUEMY UYeJIOBEKY, CHadala Mpeaynpeaure oo
sToM. ['oBOpUTE HOpMaBHBIM roiocoM. He mpormyckalite HHOPMALIKIO, €CIIH Bac
00 3TOM He MOIPOCHT.

m Ecim 5T0 BakHOE MHCBMO WM JOKYMEHT, HE HYXXHO ISl yOEeIMTEIbHOCTH
naBaTh ero morporarb. IIpw 3TOM He 3aMeHsiTe 4TeHue nepeckasom. Korma
HE3pAYMI YeJOBEK MO/DKEH TOANKCATh JOKYMEHT, IIPOUUTalTe ero o0sA3aTesbHO.
MHBaaugHOCT, He OCBOOOXKIAET CJENOro 4YelioBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHO! JOKYMEHTOM.

m Bcerma oOpalmaiiTech HEOCPEACTBEHHO K YEJIOBEKY, aXKe €CJIM OH Bac He
BHJIHT, & HE K €ro 3ps4eMy KOMIIAHbOHY.

m Bcerna HaseiBaiiTe ce0s ¥ IpeACTaBISIATE APYTUX COOECENHHUKOB, a TAKKE
OCTaJIBHBIX IIPUCYTCTBYIOIINX. ECITH BBI XOTHTE MTOXKATh PYKY, CKaXKUTE 00 STOM.

m Korma BbI mpemnaraete He3psideMy 4eEJIOBEKY CECTh, HE YyCaKMBaWTe €ro, a
HaIpaBbTe PYKy Ha CIIUHKY CTyJa WM IOJUIOKOTHUK. He BoIUTe 1O MOBEPXHOCTH
ero pyky, a gaiiTe eMy BO3MOXHOCTb CBOOOJHO MOTpOrarh Ipeamer. Ecim Bac
MOMPOCHJITH TIOMOYb B35ITh KAaKOH-TO MPEAMET, HE CIELYeT TAHYTH KUCTh CIIENOTO K
nmpeaMeTy U Opath ero pyKou 3TOT IPeaMET.

m Korna BeI 001maeTech ¢ rpyInoi He3psiuuX J0el, He 3a0bIBaliTe KaX bl pa3s
Ha3bIBaTh TOTO, K KOMY Bbl 00pallaerecs.

m He 3acTaBsiiTe Baiero codece IHUKa BEIAThb B IIyCTOTY: €CJIU BbI
nepeMelaeTech, IpeaynpeauTe ero.

m BriosiHe HOpMABHO YIIOTPEOIISATh CIOBO «CMOTPETHY. [/l He3psSYero yeaoBeka
9TO 03HAUYAET «BUJAETh PyKaMM», OCSI3aTh.

m M30eraiiTe pacIuUIBIBYATHIX OIpeNeNIeHHH W HWHCTPYKLIUH, KOTOPbIE OOBIYHO
COIIPOBOXKIAFOTCS JKECTaMH, BIpaKeHUH Bpoze «CTakaH HaXOAUTCs IIe-TO TaM Ha
croje». CtapaiiTech ObITh TOUHBIMU: «CTaKaH ImocepeuHe CToJay.

m Eciiy BBI 3aMeTHIIH, UTO HE3PSUMIA YeIOBEK COMIICS C MapIIpyTa, HE yIPaBJIsiTe
ero IBM)KEHHEM Ha PAcCTOSHHH, MMOJOUANTE W MOMOTUTE BBIOPATHCS HA HYKHBIH
MyTb.

m [Ipu crycke WK MOoxbeMe IO CTyIIEHbKAaM BEJIHUTE HE3PSUEro MeprneHANKYIIPHO
K HuM. Ilepensurasch, He JelaliTe pbBIBKOB, pe3KMX ABMXeHuu. [lpu
COIMPOBOXKJCHWU HE3pA4YEero 4eloBeKa He 3aKjlaJblBanTe PyKH Hazal — 3TO
HeyA00HO.

4.3. TlpaBuia STUKETA IIpH OOIIEHUU C HHBAJIMIAMH, IMEIOLIMMH HapyIlIeHUEe
ciyxa:



m PasroBapuBas ¢ 4enoBeKOM, y KOTOPOIO IIOXOHM CIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aTemHsiiTe cBOe JIMIIO U HE 3arOpaKUBalTe ero pyKam, BOJIOCAMH HIIH
KaKAMH-TO MpeaMeTamu. Bain cobeceTHUK JOMKEH UMETh BO3MOKHOCTB CIIEIHUTh
3a BBIp@XCHUEM BaIllero JIULA.

m CymecTByeT HECKOJbKO THUIIOB M cTeneHed TIiyxoTel. COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CIIOCOOOB OOIIEHHUS C JIOABMH, KOTOPBIE IUIOXO ChbImat. Eciu
BbI HE 3HaeTe, KaKOH MPeANouecTh, CIPOCUTE Y HUX.

m Hekoropsle m0aM MOTYT CHBIIIaTh, HO BOCIHPHHUMAIOT OTHENbHBIE 3BYKH
HENpaBWIbHO. B 3ToM ciydae roBoputre Oojiee TPOMKO H YETKO, IIOAOHMpast
HOIXOIAIINN ypoBeHb. B mpyrom ciiyyae NoHaJOOHTCS JIMIIb CHU3HTH BEICOTY
rosioca, Tak Kak 4ejJoBeK YTPaTHI CIOCOOHOCTh BOCTIPUHUMATh BEICOKHE YaCTOTHIL.
m UTOoOBI MpHB/IeYs BHUMAHUE YeIOBEKa, KOTOPBIA IIOXO CIIBIIIUT, HA30BUTE €T0
no uMeHU. Eciii oTBeTa HeT, MOXKHO cJIerKa TPOHYTh YesioBeKa WX K€ [TIOMaxaThb
PYKOM.

m [oBopruTe sICHO U poBHO. He HY)XKHO H3IMILIHE MOAYEPKUBATH YTO-TO. Kpuyars,
0COOEHHO B YXO0, TOKEe He HaJlo.

m Eciwm Bac mpocsT MOBTOPHUTH 4TO-TO, IONPOOYITE NepedpasupoBaTh CBOE
npeioxkenne. Mcnonp3ynTe )KeCThl.

m YO6emurech, 4To Bac MOHIN. He cTeCHAHTECh CIIPOCUTD, ITOHSUI JIA Bac
cobecenHuK.

m Eciam Bel cooOuiaete uHGOpPMAaIUIO, KOTOpas BKIIOYaeT B ceds HOMeEp,
TeXHWYECKUM WK APYrod CIOXHBIA TEPMHUH, aIpec, HAIUIINTE ee, COOOIUTE I10
(akcy WM SIIEKTPOHHOM ITOYTEe WM JIOOBIM OPYTHM CIIOCOOOM, HO TaK, YTOOBI
oHa ObLIa TOYHO ITOHATA.

m Eciu CylnecTByIOT TPy JHOCTH IIPH YCTHOM OOIIEHNH, CIPOCHUTE, He Oy1eT n
MPOIIE TIePenruChIBAThCS.

m He 3a0bIBaiiTe 0 cpefe, KOTOpasi Bac OKpy’kaeT. B OONBIIMX UIIH MHOTOJTFOAHBIX
MOMELIEHUAX TPYAHO OOIIATHCS C JIFOIBMH, KOTOpBlE IIJIOXO CbImar. Spkoe
COJIHILIE WJIM T€Hb TOXKE MOTYT OBITh OapbepaMH.

m OueHp YaCTO IVIyXMe JIIOAM KCIIOJB3YIOT S3BIK JKecToB. Ecmm Bbl obIaerech
yepe3 IepeBOAYMKa, HE 3a0ylabpTe, YTO OOpaIlarhCsi Haao HEMOCPeJCTBEHHO K
cobeceIHHKY, a He K IEPEBOAUUKY.

m He Bce Moy, KOTOpBIE IJIOXO CJIBILIAT, MOTYT YMTaTh IO rybam. Bam iydrme
BCEro CIIPOCHTh 00 3TOM TIpH MepBoii Betpede. Ecnu Bam cobeceHUK 00anaeT
3THUM HaBBIKOM, HY)XKHO COOJIFOJATh HECKOJBKO BaKHBIX mpasuil. [lomHuTe, 9TO
TOJILKO TPH U3 JECSTH CJIOB XOPOLIO IIPOYUTEIBAIOTCS.

m HyXHO CMOTpeTh B JIULIO0 COOECETHUKY ¥ NOBOPHUTD SICHO U MEJICHHO,
UCIIOJIB30BaTh MPOCThIe Ppa3bl U U30eraTh HECYIECTBEHHBIX CIIOB.

m Hy»XHO MCIOTh30BaTh BEIPAXECHUE JIULIA, )KECTHI, TEJOABHKCHHU, €CJIN XOTUTE
O YEPKHYTH WU MPOSICHUTH CMBICII CKA3aHHOTO.



4.4. TlpaBuia 3TUKeTa IPYU OOIIEHUH C MHBAIMIaMHK, UMEIOIIUMU 3aI€PXKKY B
pa3BUTHH U TIPOOIIEMBI OOILIEHNS, YMCTBEHHEIE HAPYyIICHHS

m Vcronp3yiiTe JOCTYIHBIA A3BIK, BEIpAXKaWTECh TOYHO U 10 JEIy.

m V36eraiiTe CIIOBECHBIX IITAMITOB ¥ 0OPa3HBIX BBIPAKEHHH, €CJIH TOJBKO BbI HE
yBEPEHBI B TOM, UTO Balll COOECEHUK ¢ HUMH 3HAKOM.

m He rosopurte cBbIcOKa. He mymaiite, 4To Bac He MOWMYT.

m ['0BOp# 0 3a/1auax WK MPOEKTe, pacckasblBaiiTe Bee «1o maramy. Jlaiite
BallleMy cOOeCeTHHKY BO3MOXHOCTb OOBIIpaTh Ka)KIbIi IIar II0CJIe TOTO, KaK BbI
OOBSICHUWIH EMY.

m VcxomuTe U3 TOro, 4TO B3POCIIBIN YeJIOBEK C 3aJ€PXKKON B Pa3BUTHH HUMEET

TAKOM K€ OIBIT, KaK ¥ JII0OOU IpYyroi B3pOCIbINA YEIOBEK.

m Eciu HeoOxommMmo, HMCHOJNB3yHTe WILTIOCTpauuu Wik ¢ororpapun. bynsre
rOTOBBI IIOBTOPUTH HECKOJBKO pa3. He crmamaiitech, eciii Bac ¢ MepBOro pasa He
MTOHSLIH.

m O6paIaiTech ¢ YeJIO0BEKOM C MpoOIeMaMy Pa3BUTUS TOYHO TaK e, KaK Bbl ObI
obparanuch ¢ Jo0bIM OpyruM. B Oecene oOcyxnaiite Te ke TEMbI, Kakve BB
obcyxmaeTe ¢ APYrUMH JroapMu. Hampumep, IUTaHbl Ha BBIXOIHBIC, OTILYCK,
[IOrojia, MocjIeIHNe COOBITHS, OOpallaiTech HEMOCPEACTBEHHO K YEIOBEKY.

m [loMHUTe, 4YTO JIOOM C 3aJ€P)KKOH B pa3BUTHH JEECIOCOOHBI M MOLYT
[OAIMCHIBATh JIOKYMEHTBI, KOHTpaKThl, TIOJIOCOBaTh, JaBaTh CoOIJlacHe Ha
MEIUIIMHCKYIO IIOMOLIb U T.1I.

4.5 IpaBuna 3TUKeTa MK OOLEHUHN ¢ HHBAJIMIAMU, UMEIOIIUMH IICUXUYECKHUE
HapYyIICHHUS:

m [lcuxudyecKkre HapylleHHs — He TO )K€ caMoe, YTO MpOoOJEMBl B Pa3BUTHH.
JIromd ¢ TCHXUYECKHMMH Tpo0JieMaMd MOTYT HCIBITBIBATE OMOLMOHATIbHBIE
paccTpoicTBa HIM 3aMEIlaTelbCTBO, OCIOXHSIOIME MX JKU3Hb. Y HHX CBOH
0COOBIM ¥ U3BMEHYMBLIN B3TJISIA HA MUP.

m He Hamo aQyMats, 9TO JTFOU ¢ ICHXHUECKUMU HapyLIEHHSAMH 00s3aTeIbHO
HYKIAI0TCS B IOTIOJHUTEIBHOM MOMOIIY U CIIeLUaIbHOM OOPallIEHHUH.

m OOparraiitech ¢ JIOJbMHU C INCUXUYECKUMHU HAPYLICHUSAMH KaK C JIMIHOCTSIMHU.
He HyXHO nenaTh NpeXIeBPEMEHHBIX BBIBOJIOB HA OCHOBAHUHM OIBITA OOILEHUS C
NPYTHMU JIFOIBMH C TaKOH e (hOpMOH MHBAIUIHOCTH,

m He crnenyer aymarh, 4To JIFO[M C INCHXHYECKHMH HapyIIeHHAMH Oojiee IpYTHUx
CKJIOHHBI K Hacuuio. D10 Mud. Eciu BbI IpyXemtoOHbl, OHU OyIyT 4yBCTBOBAThH
ce0sl CIOKOMHO.

m HesepHo, 4TO JIFOOM C MCHXHYECKUMH HApPYIIEHHAMM HMMEIOT NpPOOJEeMBI B
INOHMMAHHY WM HEXKE 110 YPOBHIO MHTEJUIEKTa, YeM OOJBIIMHCTBO Joael. Ecin
YeJOBEK, HMEIOIUHA IICHXWYEeCKHe HapylIeHUs, pPacCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE CJIeIaTh, YTOOBI TOMOYb EMY.



m He IOBOPHUTE PE3KO C YCJIOBCKOM, UMCIOIIUM IMCUXUYCCKHUEC HAPYIICHUA, NaXKE
€CJIM y BaC €CThb U 3TOI'0O OCHOBaHHA.

4.6. ITpaBuna sTUKeTa P OOLIEHUH C HHBAJIMIOM, UCIIBITBIBAIOLIMM 3aTPY THCHHUS
B peyu:

m He urHopupyiiTe o€, KOTOPBIM TPYIHO FOBOPHTE, IOTOMY YTO MOHSTH UX —
B BalllUX UHTEpecax.

m He mepebuBaiiTe W He TMONpaBIsSITe 4YeNOBEKa, KOTOPBIM HCIBITHIBACT
TPYQHOCTH B peun. HaunHaiiTe rOBOPUTH TOJBKO TOI/A, KOrjaa yOeIuTech, YTO OH
y’Ke 3aKOHYHJI CBOIO MBICIIb.

m He meiTaditech yCKOPUTH pa3roBop. bylapTe roTOBEI K TOMY, YTO pPasroBOp C
4eJI0BEKOM C 3aTpyJHEHHOM pedblo 3aliMeT y Bac Oounblle BpeMeHH. Eciu BbI
CIIELINTE, JIyYllle, H3BUHUBIIKCH, JOTOBOPUThCS 00 ‘ OOIIEHHUHU B APYroe BpEMS.

m CMOTpHUTE B JIHLO COOECETHUKY, MONAEPKUBAWTE BU3YyaJIbHbIM KOHTAKT.
OrtpnaiiTe >TOM Oecene Bce Ballle BHUMaHHE.

m He mymaiite, 4To 3aTpyJHEHMs B p€Yd — II0Ka3aTe/Ib HU3KOTO YPOBHS
WHTEJIJIEKTa YEJI0BEKA.

m CrapaiiTech 3amaBaTh BOIPOCHI, KOTOpbIE TPeOYIOT KOPOTKHX OTBETOB HIIH
KHUBKa.

m He npuTBopsiiTech, eCli BBl He IMOHSIM, YTO BaM cKasand. He crecHsiTech
mepecnpocuts. Ecnu BaM CHOBa HE yAaloCh IIOHSTH, TMONPOCUTE MPOU3HECTH
CIIOBO B 00Jiee MeJIEHHOM TeMIIe, BO3SMOKHO, 110 OyKBaM.

m He 3a6nIBaiiTe, 4TO 4eIOBEKY C HAPYLIEHHON PEUYbIO TOXKE HYKHO BBICKa3aThCH.
He nepe6uBaiite ero u He nojasisaite. He TopomnuTe roBopsIIero.

m Eciu y Bac BO3HHKAIOT Ipo0sieMbl B OOILEHHH, CIIPOCUTE, HE XOYET JIM Ball
cobeceHUK HCII0Ih30BaTh IPYroi Coco0 HAMUCaTh, HAlEYaTaTh.



[Tpunoxenue 1

JTEKJAPAIIASI HE3ABUCHUMOCTH MHBAJIAIA

m He paccMatpuBaiite MO0 HHBIUIHOCTD Kak IpodieMy.

m He Hamo MeHs XalleTb, S He Tak cjlad, KaKk KaXeTcs.

m He paccmarpuBaiite MeHs Kak [alMeHTa, TaK Kak S MPOCTO Ball
COOTEYECTBEHHHUK.

m He crapaiftecs u3MEHUTH MEHA. Y Bac HET Ha 3TO MpaBa.

m He neITaiitech pyKOBOAWTH MHOO. S IMeI0 IIPaBO Ha COOCTBEHHYIO XKM3Hb, KaK
ar00asi TUYHOCTD.

m He yunTe OBITH MEHS MOKOPHBIM, CMHUPEHHBIM M BeXIUBBIM. He nemaiite mHe
OJOJDKEHHUS.

m [IpusHaiitTe, 4To peanbHON MPOOIEMON, ¢ KOTOPOW CTaJKMBAIOTCS WHBAJIUABI,
SBIISETCS UX COLMANbHOE OOeCIleHHWBaHWE W TIPUTECHEHHE, IpelyOekKIeHHOe
OTHOLLIEHUE K HUM.

m [Tonep:xute MeHs, YTOOBI s MOT IO MEpe CHJI BHECTH CBOH BKJIal B OOIIECTBO.

m [lomoruTe MHE MO3HATH TO, YTO 5 XOUY.

m Byznere TeM, KTO 3a00THTCS, HE JKajes BPEMEHH, U KTO He OOpeTCs B MOTBITKE
cIenaTh Jy4lle.

m BysTe co MHOM, JaXke KOraa Mbel OopeMcst IpyT ¢ APYTOM.

m He momoraiite MHe Torma, Korga s B OTOM HE HYXJarOCh, €CIIM 3TO Haxe
JIOCTaBJIsIeT BaM yAOBOJIbCTBHE.

m He Bocxumaiitece Muoro. JKemaHue JKAThb IIOJHOLEHHOM JKM3HBIO HE
3aCITy’KUBAET BOCXUILEHHUS.

m Y3HaiiTe MeHs noJy4iie. Mbl MOXeEM CTaTh APYy3bsIMH.

m bynsTe coro3HMKaMH B OOppOe NPOTHB TeX, KTO MOJNB3YyEeTCAs MHOK [Uis
COOCTBEHHOTI'O YIOBJIETBOPEHHS.

m JlaBaiiTe yBaxkaTb Opyr npyra. Beap yBakeHHE TNpEANOjaraeT pPaBeHCTBO.
Coyiaiite, moAIep>)KUBANTe U NEHCTBYHUTE.



