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BropaxeTHoe J0MKOJbHOE 00pa3oBaTe/IbHOE YUpesK/IeHHue
MYHHIHNAJbHOro o6pa3zoBanus [Iunckol paiion «/lerckmii cag Ne 19»
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HUHCTPYKLIUA
«Oxa3aHue He0OXOIMMON MOMOIIH AeTAM-HHBAJIHAAM H
JHIAM C OrpaHHYEeHHLIMH BO3MOXKHOCTSAMH 310poBbsi B JOY»

1.061wwme nonoxeHmus
1.1. Hacrosimas uHcTpyKUUs pa3pabotaHa s OI0PKETHOTO IOLIKOABHOIO
00pa3zoBaTebHOrO YUpexKIeHUs: MyHUIMnanpHoro obpazopanus JluHckoi pakon «Jlerckumii can No
19» (nanee - BJIOY) B uensx peanusauun @enepanvHoro 3akoHa ot 24.11.1995 Ne 181-®3 «O
couManpHOM 3amure WHBaNMAOB B Poccuiickoii ®enepauun» I[lpaBurenscrso P®, opransl
UCTIOJIHUTEIBHOM BaacTH cyObekToB PD cornacho 4.l cT.15.
1.2. MHBaaM — JMI0, KOTOPOE MMEET HapyLIeHHE 3[0POBbs CO CTOMKMM paccTpoHcTBOM (yHKUMiA
opranusma, obycioBieHHOe 3a00/1eBaHHAMH, TOCIEACTBUAMH TPaBM WM JepeKTaMH, TPHBOASLLEE
K OrpaHMYEHHIO JKM3HEAESTEIbHOCTH M BbI3BIBAIOIIEE HEOOXOAMMOCTD €I0 COLHATBEHOMN 3aLHTBI».
Manomo6uneHbie rpaxaaHe (MI) — 5370 moOAM  MCHBITHIBAIOLIME  3aTPYAHEHHS  TpH
CaMOCTOSTE/LHOM TEPE/BHKEHHH, TOJIY4eHHH YCIyrd, HeoOXonumol HHpOpMauuu WIH TpH
OPMEHTHPOBAHWM B TMPOCTPAHCTBE (JIOAH C BPEMEHHBIM HAPYIICHWEM 3/10pOBbs, OepeMEeHHbIC
KEHIMHBI, JIFOH CTApPIIMX BO3PACTOB, JIIOJH C JICTCKMMHU KOJISICKAMH H T.IL.).
1.3. Hactosias Muctpykuus pazpaborana B Lensx:
1.3.1. Henonyctumoct auckpumunaumud B BJIOY 1o npusHaKky HMHBAJMIHOCTH, TO €CTh JiH0bOe
pasjiMume, MCKJIIOYEHHUE WM OrPAHMYEHHE 10 MPUYMHE MHBAJIMHOCTH, LENBIO MO0 pe3ysibTaToM
KOTOPBIX SBJISETCS yMaJIEHHE WIIM OTPHLIAHME NPU3HAHMS, PEATH3ALMH HIIH OCYILIECTBICHHS HapaBHE
¢ JpyruMH Bcex rapaHTupoBaHHbiX B Poccuiickoit @enepauuu npaB M cBoboj uenoBeka M
rpaKJaHWHA B TOJHTUYECKOM, SKOHOMHYECKOH, COLMAIBHOM, KyJbTYpHOH, IpaXKIaHCKOW WM
moboii MHO# o0nacTu.
1.3.2. Peanu3auuu npaB BOCIUTaAHHUKA ¢ OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbs Ha MOTy4YEeHHE
00pa3oBaHUs ¥ BOCITMTAHMS M COLMAIIBHOM ajanTaluu B ycnoBusx bJIOY.
1.4. Hacrosimast MUucTpyKums 00si3aTe/IbHa 1 HCMIOJIHEHUS BCEMM cOTpyAHHKaMu B/IOVY.
1.5. B COOTBETCTBHMH ¢ HAcTOsIEH MHCTPYKLUMEH COTPYHUKH MPOXOJAT HHCTPYKTaX M 00ydeHue
110 BOMPOCAM, CBA3AHHBIM ¢ 0OECTIeYeHHEM JOCTYITHOCTH JJisi HHBaIUI0B M sl ¢ OB3 o6bekToB
yeayr BJIOY, B ToM uMcie ¢ ydacTHeM nepcoHana (¢ OKa3aHMEM MOMOLIM Ha oObeKkTax B
Npeoj10JeHHH 6aphepoB M COMPOBOXK/ACHUHM UHBaIMA WiIH Mua ¢ OB3).
1.6. UncTpykTaxk U o0y4eHHe COTPY/AHHKOB MPOBOJAUTCA OTBETCTBEHHBIM JIMLOM W3 YHC/a 4JICHOB
KOMMCCHH 110 NPOBEACHUIO 00CIeJOBaHHs M MACMOPTH3ALMH OOBEKTOB H NPEIOCTAB/IAEMBIX HA HHX
yeayr JIOY cornacHo [Monoxennst «O KOMUCCHH M0 MPOBEJIEHHIO 00CIEN0BAHMA H N1ACMIOPTH3ALHH
00BEKTOB M NpeocTaBIseMbIX Ha HUX yeuyr B BJIOY .
1.7. lonyck k paGore BHOBb npuUHATHIX paboTHUkoB BJIOY ocylnecTasercs nocie npoxoxaeH s
MHCTPYKTaXKa U 00yueHHs 1o BONMpOcam JI0CTYNHOCTH 00beKkToB U yeayr BJIOVY.



2. Obuwie NpaBwia 3TUKETa NMpy 0BLLIEHN C AETEMUMHBIMAIMA U JIMLLAMM C OrPaHU4eHHBIMA
BO3MOMHOCTAMU310POBbA
2.1. Jins obecrieueHus AOCTYNa WHBAJIMIAOB M JMIL € OB3 x ycnyram BJIOY u oObekram, Ha
KOTOpBIX OHHM TPEJOCTABISAIOTCA, COTPYAHHKAM HeoGXOaMMO COBMOaTh Creaytomue odume
NpaBu/ia STHKETa NpH OOIIEHMH C YKA3aHHBIMHM KaTCrOpHAMH JIMIL B 3aBMCHMOCTH OT KOHKDPETHOM
CHUTYalMH:
2.1.1. Tlpu pa3roBope ¢ MHBAIMJIOM HIIH JIMLOM C OB3 obpaiarbcs cjielyeT HenocpeCTBEHHO K
HeMy, @ HE K COMPOBOMIAIOLIEMY, KOTOPbIH MPUCYTCTBYET MNpH pasrosope. IIpu 3HaKOMCTBE C
WHBATHIOM MM oM ¢ OB3 peKOMeH/1yeTcs NoKaTh eMy pyKy, PacTioNoRKUTE K © cebe.
2.1.2. [pu BcTpeye €O CIIETBIM WK C1aGOBHAILAM JIMLIOM, HEOOXO/IMMO Ha3BaTh ceOsl M IPYTHX
npucyTcTBylomMx ozei. [pu nposeaeHnu obuieii becelpbl CleayeT MOsCHATh, K KOMY B JIaHHBIH
MOMEHT OOpaIIeH pasroBop, U Ha3bBaTh ce0s.
2.1.3. Ecau unBanuay wiau auiy ¢ OB3 npeanaraercs noMOLLb, PEKOMEH/LYeTCsl TIOA0KAATh, NOKa
yKa3aHHOE JIULO ee MPUMET WM OTKAXEeTCs OT MOMOLW, 3 B ciy4ae MOJIOKMTEIBHOIO OTBETA
CTIPOCHTB, YTO M KaK JeN1aTh /sl OKa3aHHs MOMOLLH.
2.1.4. O6paiaThes K MHBAJIMAY WM JIMLLY C OB3 pekomeHj1yeTcsi: K pebEHKY 10 UMEHH, B3pOCIOMY
YeIOBEKY: TI0 MMEHH-0TUECTBY U Ha «Bbi».
2.1.5. Tlpu pa3roBope ¢ MHBAIMIOM HIIH JIULOM C OB3, MCNBITHIBAIOIIMM TPYAHOCTH B OOLIEHHUH,
HeOBXOMMMO BHUMATENBHO CIyWaTh €ro, ObITh TEPNEIMBBIM M KIaTh, KOMAd yKa3aHHOE JIMIIO
CaMOCTOSTENLHO 3aKOHYHUT (hpasy.
2.1.6. Ipu obLIEeHHM C JIMLIOM C HApYIICHHAMH ONOPHO-/IBUraTEILHOTO aniapara, noJb3yol1mMes
MHBATHIHOM KOJACKON MITH KOCTBUISIMH, PACNoNaraThes CJie/lyeT Ha OHOM 3pHTEIIEHOM YPOBHE WJIH
cpa3y B Hauajie pasroBOpa CecTh NPSMO Mepe/i HUM.
2.1.7. CoTpyHHKH HE IOJKHBI PH Pa3roBOPE ¢ MHBATMOM HIIH nuuom ¢ OB3 ¢ runepkuHe3aMu
(MaTONOTHYECKHE BHE3aIHO BO3HHKAIONIME HEMPOM3BOJIBHLIC JIBWKEHHS B Pa3jIMUHBIX rpynnax
MBILIILY) PEArHPOBATH HA HETIPOU3BOJIBHBIC JIBIKCHHS yKa3aHHOIO JIMILA.
2.1.8. Tlpu OOIIEHHH C JIMLOM, MMCIOIMM HApYLICHHE CIyXa, HEOOXOAUMO TpHBJIEYb BHUMaHHC
YKa3aHHOTO JIMLA JIBWKCHHEM DYKH. B mpoliecce Auanora ¢ yKasaHHBIM JIHLOM PCKOMEH/LyeTCH
CMOTpPETh MPAMO B IJia3a, TOBOPUTH MAKCHMAIILHO HETKO, BHATHO NPOM3HOCHTH OKOHYAaHMs CJIOB,
MpeJIorH ¥ MECTOUMEHHS.
2.1.9. PekoMeHayeTcsi 3apaHee rokasarh peOEHKY — WHBAIMIY, HHBAIMILY umi nuuy ¢ OB3, rae
HAXOJMTCS CaHy3ell sl JaHHOH KaTeropuH JiMLL, YTO TOMOKET eMy ObicTpee aJanTHpOBaThCA HA
obwekre BIOY .

3. OCOBEHHOCTV B3aUMOAACTBAA C Pas/vyHbIMA MPyNnaM1 WHBUIMAOB U JIWLL C OrpaHM4eHHbIMA
BO3MOXHOCTAMMU3,0POBbS.

3.1. JIuua, VCTIBITHIBAIOIHE TPYAHOCTH MPH MEPEABHKCHHUH. Tlpu o6LIEHNH C YKA3aHHOH rpynmof
JWLL cleAyeT YBEJOMHTb O HAJIWYMK Ha obbektax BJIOY  onpejesneHHOro CreuxaibHOro
obopyioBaHus i1 WHBAIMJIOB M JIMIL C OB3 (Hanpumep, NOABLEMHHMK Ul NEPEABHKCHHA TI0
NEeCTHHUIE BHM3 M BBEPX Ha KOJACKE) M BO3MOXKHOCTH MOJB30BATHCA HM. CoTpy/AHHKH 00sI3aHbI
BCTPETHTb, BEXJIMBO OOBSCHMTbL IAE HAXOIMTHCA HYXHBIH OOBEKT MHBaNIMAY, YOeauTbCs B
JIOCTYMHOCTH NMPOX0/Ia Ky/ia CleAyeT
repe/iBUraThes. 3anpeiaeTcs NpuKacarbes K MHBAJIMIHON KOJIACKE W MEHATh €€ MECTOMNOJIOKEHHE
6es cornacus uusanuaa wiy nuua ¢ OB3. TIpH OTKPBITHH TSHKEJIBIX ABepeil, NpH NepeBUKEHHH 110
napKeTy MK KOBPaM C JUIHHHBIM BOPCOM PEKOMEHIYETCs Mpe/IOKHTD MOMOLIL MHBATIMLY WIIH JTHLLY
¢ OB3, 10/b3yIOEMyCsi HHBAJHHOH KOJACKOH MM KOCTBUIAMH. CoTpyIHHKH J0JDKHbBI TIOMHHTD,
4TO WHBAIMIHBIE KONSCKM OBICTPO HaOMpAlOT CKOPOCTh, W HEOKHIAHHBIC PE3KHMC MOBOPOTHl H
TOMYKH MOTYT NPUBECTH K NOTEPE PABHOBECHS ¥ ONPOKHIBIBAHHIO MHBAJIMAHOH KOJIACKH.
3.2. JIuua, HCIIBITHIBAIOIME 3aTPY/AHEHHS B PEHH.
COTpY/IHUKH J10JDKHBEI FOBOPHTD C JIAHHOH rpynmoii JIuL CHOKOHHO, TEpreEJIHBO, JpYKeToOHO H He
noJ1aBaThCA
Ha BO3MOYKHBIC PEUeBbIe NPOBOKALMH. 3anpeiacTes nepebKBaTh, NONPABIATH AAHHOE JIHLO H (nnm)
noropapusath (pasy 3a HuM. ['OBOpHTB CleAyeT TOJbKO TOFAZ, Korja cobecelHMK 3aKOH4YMII
(hopMyMpoBaTh



CBOIO MbiCHb. [IpH pasroBope peKOMEHAYETCS CMOTPETh B JIMLO COOECEeAHHMKY, MOJIEPKHUBATH
BU3YyaJIbHbIH KOHTAKT.

B Gecene craparhcs 3aaBaTh BONPOCHI, KOTOPbiE TPEOYIOT KOPOTKHMX OTBETOB WIIM KHBKA
rOJIOBBI, MOATBEPXKAAIOUIMX, YTO HH(OPMAaLIHA BOCTIPUHATA M OCMBICTeHHa. B ciyuae, eciu dpasa ne
MOHATHA, PEKOMEHIYETCsl MONPOCUTh cobeceiHnKa MOBTOPHTE e€e. COTpYAHUKH 06A3aHBI MOMHHTB,
YTO HENb3Al MBITAThCS YCKOPATH Pa3sroBOp, TaK Kak JIMILY ¢ HapylIeHUsMH peud Tpebyercs Gosbluee
KOJIMYECTBO BpeMeHH i (opmHpoBaHMs BbickasbiBanus. CieayeT ObITh TOTOBBIM K TOMY, YTO
pasroBOp ¢ yKasaHHbIM JIMLOM 3aiMeT Gosbiue Bpemenu. [Ipu BO3HMKHOBEHHH MPOGJIEM B YCTHOM
o0weHnH HEOOXOAMMO  MpPEVIOKHTL  HMCTIONb30BaTh JAPYroi croco6 oOlEHUs: B3pocIoMY,
nocerusiemy bJIOY — nanucars, Haneyartartb; peGEHKY — MOKa3aTh KECTAMH.

3.3. Jlnua ¢ 3anepxKoii B passuTuu M npoGiemamu obenus. B pasrosope ¢ naHHo# rpynnoii iui
HEOOXOIMMO HMCIOJIB30BATh NOCTYMHBIH A3bIK, BHIPAXKATHCS TOYHO M B PAMKax TeMbl pa3roBOpa.
M30erare coBecHBIX WITaMIOB ¥ 06pasHbIX BBHIPAKEHWH, €CIIM TOJIBKO HET TOYHOMH yBEPEHHOCTH B
TOM, 4TO CODECEHUK ¢ HUMH 3HaKoM. ClieflyeT HCXOAMTb W3 TOTO, YTO JIMLIO ¢ 3a/IePXKKOH B
pa3sBMTHH MMEET >XHM3HCHHBIH ONbIT, Kak WM moboil apyrod B3pocielii uenosek. Heobxoaumo
MOMHHTB, YTO JIMLA C 33/IEPXKKOH B PasBUTHHM JIe€CMOCOOHBI U MOTYT MOANHUCHIBATL JAOKYMEHTEI,
JlaBaTh COIJIACHE Ha MEMULIMHCKYIO

MOMOIIIb M T.JI.

3.4. Jlnua, umerouye Hapymenue 3penus. [Ipu oOIeH!H ¢ JaHHOM IpyNoi NI Clie/lyeT MOMHHTS,
YTO HapylIeHWe 3peHHs UMeeT MHoro crenened. [TonHocTeio crnenbix moaei Bcero okono 10%,
OCTaJIbHbIE UMEIOT OCTATOYHOE 3PEHHE, MOTYT pasjiMyaTh CBET M TEHb, MHOIAA LBET U OYEPTAHMS
npeamera. Y oiHuX cnaboe nepuepuueckoe 3peHHe, y Apyrux ciaboe npsamoe TMpH XOpomem
nepudepuueckom. Jlannpie KpUTEpHH B 0053aTEILHOM MOPSZIKE HA/O0 BBHIACHHTH Y cobeceIHHKa

HJIH CONPOBOMK/AAIOLIETO €ro JIMLA M YYUTBIBATEL Npu obweHuu. [1pu BeTpeye ¢ aMLoM, HMEIMM
HapyIICHHe 3pEHHUs, COTPYAHHUK JOJ/DKEH MONPUBETCTBOBATL €r0 NEPBLIM, HA3BaB cebsl, a TAKKE BCEX
MPUCYTCTBYIOIMX JHLL. B nepsyio ouepenb pekoMeHIyeTcst CIPOCHTD JIMLIO C HAPYIIEHHEM 3PEHHMS,
KyJa OH CIIEIyeT, Hy)KHa ]I €My IOMOIb, B KaKOH Mepe, a B cilyyae MOJIOXKHTEIBHOIO OTBETa
nomous emy. [Ipeanaras nomous, cieayeT HaNPaBIATh JHIO C HAPYIICHHEM 3PEHHS OCTOPOJKHO, HE
chnagnuBas ero pyky. ConpoBoxnas JMUO € HAPYIICHHSMH 3DEHHS, COTPYAHHK JOJDKEH
nepeapuratbesi Ha obbexte BJIOY  Ge3 peskux ABwkeHHi, He Aenarth peiBKOB. Ecaum nMLo ¢
HapyIIEHHEM 3PEHHsT OTKa3aJioch OT MOMOLIM B CONpoBOAeHHU no obwvekty BJIOY , npu 3tom
COTPYAHHK 3aMETHJI, YTO yKa3aHHOE JIMLO cOMI0CH ¢ MaplipyTa, COTPYAHHK 00s3aH MOJOMTH W
NOMOYb JIMLLY BeIOpaThesi Ha HYKHbIH MyTh. COTPYqHHKH 00si3aHbI MOCTABUTH B M3BECTHOCTD JIMLO C
HapyLIEHHEM 3peHHE 0 HalMduH Ha obbekTe BJIOY uHpopManuoHHBIX TabIHYEK, H3rOTOBIEHHBIX C
ucnosib3oBanueM wpupTa bpaiing. [lns opueHTauuu M HapylieHHeM 3peHus Ha obwsekte BJIOY
HEOOXOIMMO KPAaTKO ONHMCATh MECTOHAXOXKACHHE, XapaKTepHU30BaTh PACCTOSIHUE JI0 ONpeEeIeHHBIX
NPEIMETOR; CBOEBPEMEHHO TMPEAYNPENANUTh O NPENATCTBUAX: CTYNEHSX, HU3KHX MPUTOJIOKaX, Tpybax
M T.1. 3anpeiliaeTcs JaBaTh KOMaHIBl coGaKkam-moBOABIPAM, TPOraTh, Wrpath ¢ HumH. Creayer
MOMHHTb, 4YTO COOaKa-MoBOABIPh BHLIMNONHAET CyKeOHYI0 (YHKUMIO NPH JIMUE C HApyLIEHHEM
3penus. Eciv COTPYAHMK npejuiaraeT JIMILY ¢ HAPYLICHUEM 3PEHMS NPUCECTh, CJIEAYET HAMpPABUTH
PYKY A@HHOTO JIMLA HA CIIMHKY CTYJIa WM NOANOKOTHHK. [1pu He0OX0ANMOCTH 3a4MTHIBAHKS JIHILY C
HapylleHHeM 3peHHs Kakod-nubo MHpOpMalMHu CHavana cieayer NpeaynpeauTh JaHHOe JIMIO 06
3TOM. Yurare HeOOXOAMMO Bce, BO3JCPIKABLINCH OT KOMMEHTApHMEB: Ha3BaHME, JaThl, TEKCT
JIOKyMEHTa — OT 3aroJIoBKa /10 KOHLIA, HE NPOMYCKaTh PeAKO yrnorpebiseMbie WM MEXIyHAPOHbIE
cnosa. [1pu yreHun kakoro-nudo

JAOKYMEHTa JIMILY C HApYLICHUEM 3PEHHMs PEKOMEHAYETCS 1/ YOeAMTEeIbHOCTH aTh €My JIOKYMEHT B
pykd. Eciv Mo ¢ HapyiieHHeM 3peHHs JI0JDKEH MOJANKCATh HOKYMEHT, CJIEAYET B 00sS3aTebHOM
Nops/iKe TMpOYHTATE [JOKYMEHT BCIYX J[aHHOMY JMLY, [pH HEOOXOAMMOCTH /Ul TOJIHOIO
BOCTIDHATHSA TEKCTA MOBTOPHTEH €ro. MHBaIMAHOCTE HE 0CBOOOMKIACT JIMLIO € HAPYLIEHHEM 3PEHHUS OT
OTBETCTBEHHOCTH, 00YCIIOBICHHOH JOKYMEHTOM.

3.5. JInua, uMeroLMe HapylueHHe cyxa.

Ilpn obwennn ¢ naHHOH rpynmnoi JIMIL ClAeayeT MOMHHMTB, YTO CYIIECTBYET HECKOJBKO THIOB M
CTeneHei riayXxoThbl, 4TO BieYeT 3a COOOH HECKONEKO Croco0OB OOIIEHHUS ¢ TMIAMM C HAapYIICHHEM
ciyxa. JlanHble KpuTepHH B 00A3aTeNbHOM MOPSAKE HAA0 BBIACHUTh Yy coOeceHHKa WIH



COMpPOBOKAAIOWIETO €ro JIMla W Y4YMTHIBaTH NpH oOmeHud. B mpouecce auanora ¢ JMIOM ¢
HAapyLICHUEM CllyXa ClIe/lyeT CMOTPETh NpAMO Ha Hero. He 3aTeMHSTH JIMUO, He 3aropakuBaTh €ro
pyKamH, BOJIOCAMHM WIIM KaKMMH- TO npeaMmeramu. JIMLO ¢ HApyIIEHHEM ciiyXa J0/DKHO HMETh
BO3MOXHOCTh CJIE[IMTh 3a BbIpaxkeHHeM nuua cobecequuka. s npuBlieYeHHs BHUMAHUA JIMLA C
HapyLICHHEM CilyXa CielyeT Ha3BaTh €ro no uMenu. Eciu oTBeTa Het, MOXHO cierka TPOHYTh
YeJioBeKa WM ke mnomaxath pykod. [Ipu obleHHH roBOpUTH ClEAyeT MaKCHMallbHO YEeTKO,
apTHKYJIHPYsl M 3aMeulsis CBOM TEMIl peuu, BHATHO NPOM3HOCHTL OKOHYAHMS CJIOB, MPEUIOTH M
MECTOUMEHHS, TaK KaK JjaHHasi IPYINa JML MCTIBITHIBACT 3HAYNTENILHBIE 3aTPYAHEHHUS B BOCTIPHATHH
OT/IE/IBHBIX 3BYKOB. B inasniore ucnons3oparh npoctsie Gppassl 4 U30eraTh HECYLIECTBEHHBIX CJIOB,
MpH HeoOX0AMMOCTH repedpazupoBath COOOILIEHHE ¢ HCTOIb30BaHHeEM 6ojlee MPOCTHIX CHHOHMMOB,
ecin cobecetHuK He moHsn uHpopmanmio. Eciu corpymuuk coobuaer undopMmaryio, KoTopas
BKJIOYACT B CeOsl CIIOKHEIN TEPMHMH, PEKOMEHYETCS Ui BOCHIPUSATHS JIMLIOM € HApyIICHHEM CIlyXa
HAIUCATD €€, MIIK JIOHECTH JTIOOBIM ApYruM crnocoboMm, HO Tak, uTobbl OHa Gblia TouHO noHsTa. pu
paboTe ¢ AaHHOW Tpynmnol /ML BO3MOXHO HCIOJIB30BATh A3BIK JKECTOB, BHIPAKEHHE JMUA M
TENOABMKEHHS /1A NOACHEHHS CMBbIC/A cKasaHHoro. Eciu obenne npouncxoaut yepes
CYpPAONEPEBOAYHKA, HEOOXOAMMO [MOMHHTB, 4YTO 0Opal@aThesi HAA0 HENOCPEACTBEHHO K
cobeceIHUKY, a He K EPEBOAUMKY.




