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YUYPEXJIEHUE MYHULIUIIAJIBHOIO OBPA30OBAHMS JIMHCKOM PAUOH
"CPEJIHSIS1 OBLLIEOBPA3ZOBATEJIBHAS IIIKOJIA Ne 15 UMEHU I'EPOSI
COBETCKOI'O COXO3A BUKTOPA UBAHOBWYA I'PAYKJIAHKMHA"

IMPUKAS3
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1. KO K HBIH

OO0 u3yyeHHH MHEHHSI HAaceJIeHHsl MyHHIHIATbHOT0 06pa3oBaHusI
JIMHCKOl palioH 0 KaYecTBe MYHHIHMNAJILHBIX YCJIYT, 0Ka3bIBaeMbIX
MYHHIMIAJIbHBIMH 00pa30BaTe/IbHbIMH OPraHH3alHsAMH
MYHHUHNAJbHOro 00pa3oBanus JIMHCKOH paiioH

Ha ocnoBanuu npukaza YO MO Jlunckoii padion «O6 u3y4eHMH MHEHHMS
HaceJeHMs MyHHLHMNAIbHOrO obpasoBanus JIMHCKOM padOH O  KauecTBe
MYHMIUMATHBIX YCIYT, OKA3bIBA€MbIX MyHHLHMIANBHBEIMU 00pa3oBaTe/IbHbIMU
OpraHM3aAIMAMYA MyHHIMIATbHOTO ob6pasoBanus JluHckoif paifom» Ne695  or
25.11.2021r., B COOTBETCTBHH C ITOCTAHOBJICHUEM aJIMUHHUCTPALIMY MyHHULHUIIATIBHOTO
obpazosanus JuHcKoit paiton ot 03.09.2014 roga Ne1227 «O6 yreepxaennu Iopsiika
M3y4eHHs MHEHMs HacelleHHs MyHUIMINaIbHOro obpasoBanus JIMHCKOH paifoH o
Ka4yeCTBE MyHULMIMAIBHBIX YCIIYT, OKAa3bIBAEMbIX MYHHUIUIATBHBIMU YUPEKIACHUAMH
MYHULHUIAIBHOTO 0oOpa3oBaHusi JIMHCKOM paloH», B LEJSX BBLIBICHUS CTCIICHH
YJIOBJIETBOPEHHOCTH HACeNIeHHs] KayeCTBOM INpPEJOCTaBIIACMbIX MYHHUHUINAIbHBIX
YCIYT, OKa3blBA€MbIX MYHUIHUIAJIGHEIMU 00pa3oBaTeNbHBIMU ~ OpraHU3alMAMU
MYHHULHITAIBHOTO 00pa3oBaHus JIMHCKOM palioH, T p M K a 3 bl B 2 10!

L 3amecturenmo aupekropa no BP Kynuunu E.W.:

- OpraHu30BaTh ONpOC Moiydarteseil ycayr B cpok jgo 10 gexabps 2021 roaxa
COTJIACHO aHKeThI JUls IIPOBeAeH s orpoca (puiloxeHue 1);

- [IPEIOCTABUTH CKaH-KOIMIO PE3YJIbTAaTOB ONpPOCa 3a MOANUCHIO PYKOBOAUTEIS B
cpok 10 13 nexa6psi 2021 roaa corsacHo ¢popme (IPUIIOKEHHE 2) [0 IIEKTPOHHOM
noure selivanova-LN@mail.ru (Cenupanosa JI.H.);

2. OTtBeTcTBEHHOMY 3a pabdoty caiira Epmonenko M.C.:

- pa3MecTUTh Ha O(GUIHATBEHOM CalfTe MIKOJIbI B ceTH «MHTepHe™ nHdopmaimio
O NpOBEJEHHH OIpoca IMOoJy4aTeied YCIyr O Ka4yecTBE YCJIOBHMH OKa3aHWs YCIyr
06pa3oBaTeIbHBIMK OPraHU3aLMAMH COLMAILHOM (aaJiee — oIpoc);

- pa3MecTUTh Ha O(HLHUAJIBHOM CalTe WKOJbI B ceTH «MHTEpHET» pe3ysbTarThl
ompoca M0 aHajlu3y YAOBJIETBOPEHHOCTH KauyeCTBOM=-QOPA30BATEIBHOIO MIpoLecca B

;
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[TPUITOXEHHUE 1
YTBEPXIEHO
IPHKA30M YIIpaBJICHHSI
o0OpazoBaHus

or 25.11.2021 r. Ne695

AHKkeTa
AJIS OMPOCA MmoJyuaTeieil yeJayr 0 KauecTBe YCJAOBHH OKa3aHUsl yCJayr
OpraHH3alHsIMH COLHAIBbHOM cepbl

VBaxkaeMbIi y4acTHUK ornpoca!

Ornpoc MpOBOAUTCS B HENSX BhIABICHHS MHEHUS [PAXIaH O Ka4eCTBE YCIOBHM
OKa3aHWsl YCIYr OpraHU3alUsAMU COLHMAIbHON cepbl (ILIKOJbI, TeaTpbl, MY3EH,
KyJIbTYPHO-JI0CYTOBble  LEHTpbl,  OOJNBHHIBI,  IOJUKIMHUKH,  OpraHM3aluH
COIMATIBHOTO 00CITy)KHBAHUS, JIETCKUE CaJIbI, OIOPO MEIMKO-COLIMAIbHOH 9KCTIEPTH3bI
Y [IpOYME OpraHU3alMu ).

[Toxkamy¥icTa, OTBEThT€ HAa BONPOCHl aHKeThl. Bamie MHEHHE I03BOJIMT
YIyqIIUTh PaboTy opraHu3anuii COnUanbHON cepbl U IMOBLICUTH KAYECTBO OKa3aHHs
YCIIyT HaceJIeHHIO.

Onpoc npoBouTcss aHOHUMHO. Bamm damunus, uMs, 0OT4ECTBO, KOHTAKTHBIC
Tese(OHBI yKa3bIBaTh HEOOs3aTebHO.

KoH(UIeHIINANBbHOCTh BBICKA3aHHOTO BamMu MHEHHs O KavecTBE YyCJIOBHiH
OKa3aHusl yCIIyT OpraHu3alisIMU COLMAILHON cdephl rapaHTHUPYeTCsI.

1. Tlpu mocelieHnd opraHu3aluy obpamanuch nu Bbl k uHpopMauun o ee
NeSTeIbHOCTH, pa3MELIeHHOH Ha HHGMOPMAIMOHHBIX CTEHAaX B ITOMEIICHHUIX
OpraHu3aIuu?

Ja

Hert (nepexon x Bompocy 3)

2. V10BIeTBOPEHbI M Bbl OTKPBITOCTBIO, IIONHOTOR U IOCTYTHOCTBIO HH(pOPMALKI O
JeSTeIbHOCTH OpraHu3alliy, pa3MeleHHOH Ha MH(MOPMAIMOHHBIX CTEHIAX B
MIOMEIIEHNH OpraHnu3alnuu?

Jla

Het

3. Tonp30Baiuch JU Bbl oQUUMaIBHBIM CAfTOM OpraHM3alUM, YTOOBI TOJYYHMTh
MH(MOPMALIHUIO O ee JIeATENbHOCTA?

Ja

Hert (mepexo K BOIpocy 5)

4. V10BJIETBOPEHBI JI BBl OTKPBITOCTBIO, IIOJIHOTON M AOCTYHOCTBIO MHDOPMALH O
JIeSTebHOCTH OpraHHM3alldy, pa3MElICHHOH Ha ee OQHMUMAIbHOM caiite B
1H)OPMAIHOHHO-TEIEKOMMY HUKALMOHHOA cetn "Mnreprer™?

Ja

Her

5. CBoeBpeMeHHO Jii Bam Oblia 1pesiocTaBiena yciyra B Opranu3aiii, B KOTOpYIo
Bbl 06paTunch (B COOTBETCTBUM CO BPEMEHEM 3alMCH HA MPHEM K CHELHAIHCTY
(KOHCYJIBTAIMIO), C JaTOi [OCIUTAIN3ALMH (IMarHOCTHYECKOro MCCIE0BAHUsL), CO
CpOKaMH, YCTaHOBJICHHBIMH MHMBHIYaJIBHOH  TIPOrpaMMOH  TIPEAOCTABIICHMSI



COLMAIBHBIX YCIIYT, U npoyee)?!

Jla (yciyra npeocTaBieHa CBOEBPEMEHHO WM paHee YCTAHOBIEHHOTO

CpoKa)

Her (ycnyra npeioctasieHa ¢ orno3iaHuem)

6. YnosnerBopeHb! 1 Bbl KOM(OPTHOCTBIO YCIOBHil NMpPEIOCTABICHHS YCIyr B
OpraHusauuu (Hamuyue KOM(OPTHOM 30HBI OTAbIXAa (OKUJAHWA); HAIUYHME U
TIOHATHOCTh HABUTAllUM B IIOMEIUEHUH OpPraHU3alUM; HaJIMYUe M JIOCTYIHOCTh
TIUTEEBOU BOJBI B TOMEIIEHUH OpPraHW3alliy; HAIMYUE M JOCTYITHOCTh CaHUTAapHO-
TUTHEHUYCCKUX TIOMEIIEHUH B OpraHW3alld; YJIOBJIETBOPUTEILHOE CaHUTApHOE
COCTOsIHME TIOMCIUCHMH OpraHu3alud; TPAHCIOPTHAsl JOCTYMHOCTh OpraHW3alluu
(Hanuuue OOIIECTBEHHOrO TPAaHCIOPTA, NAPKOBKM);, JAOCTYHHOCTh 3allMCH Ha
nomyvyeHue yciyru (mo tenedoHy, Ha O(UIMAIBHOM caiTe OpraHu3aluH,
nocpeacTBOM EuHOro moprana rocynapcTBEHHBIX M MYHHIHMMAIBHBIX YCIYT, HPH

JTUYHOM TIOCELICHMH B PErMCTpaType WM Yy CleUUajicTa OpraHu3aluu) U Ipoyue
ycnoBwus)?

Jla
Her

7. Wmeere nmu Bwl (wam nmuo, npeAcTaBuTeNIeM KoToporo Bwl sBisieTech)
YCTQHOBJIEHHYIO IPYIITY MHBAJIMIHOCTH?

Jla

Her (nmepexon x Bompocy 9)

8. Y oBieTBOpeHs! I BBl 10CTYNHOCTBIO Npe0CTaBIeHus! YCIyT ISl HHBAIN/IOB B
opraHuzauuu?

Jla

Het

9. ViosneTBopeHs! 1M Bbl J0GPOXKETATENBHOCTHIO U BEKIMBOCTHIO pabOTHUKOB
OpraHu3aliu, OOECHEeYMBAIOIMX [EPBUYHBIH KOHTAaKT C MOCETHTENAMH U
MH(QOPMHUPOBaHUe 00 yCIyrax MpH HENOCPEACTBEHHOM OOPAIIEHHH B OPraHU3aLMIO

(pabOTHHMKM PErHCTPaTypbl, CIIPABOYHOI, MPUEMHOTO OTAENIEHHUS, KACCHI, TIPHEMHOI
KOMHMCCHH U IIPOYHe pabOTHUKH)?

Jla

Hert

10. YnosnerBopens! Jin Bl 106poKeNaTebHOCTBIO M BEKIMBOCTBIO PaGOTHHKOB
OpraHM3alMy, O0ECNeYMBAIOIIMX HEMOCPE/ICTBEHHOE —OKa3aHWe YCIYTM  [pH
oOpallleHi¥ B OpraHu3alMio (BpauM, COLHAIbHbIE pPabOTHHUKY, pabOTHUKH,
OCYLUECTBIISIIOIME IKCIIEPTHO-PEabMIMTALMOHHYIO JIMarHOCTHKY, T[IPeroaBaTes,
TPEHEPbI, MHCTPYKTOPBI, GHOIMOTEKApH, SIKCKYPCOBOBI M IPOYHE pabOTHUKH)?

Jla

Her

11. Tlonp3oBamuche M Bl KaKUMH-IMOO  JUCTAHIIMOHHBIMH  CIIOCOOAMMU
B3aMMOJIEHCTBHs C Opranusanueil (TenepoH, SNEKTPOHHAs [0YTA, DJIEKTPOHHbII
cepsuc (dopma s mojauu >1EKTPOHHOTO oOparieHust (HKaaoObl, TIPELIOKEHMs),
IOJIy4€HHUE KOHCYJIbTAlMH 110 OKa3blBaeMbIM yciyram), paszaen "Yacro 3anaBaemble
BOIPOCHI", aHKeTa Ul OIpoca rpaXkJaH Ha caiiTe v npouue.)?

Jla

Her (mepexoj k Bompocy 13)

12. YyaosiaeTBopeHbl 1 Bbl 100pokenaresbHOCTbIO M BEKIMBOCTHIO PabOTHHKOB




OpraHM3allMi, C KOTOPBIMM B3aMMOJEHMCTBOBAIM B JIMCTAHUHOHHOW Qopme (110
TesieOoHY, 0 AIEKTPOHHOM 110YTE, ¢ IIOMOIIBIO JIEKTPOHHBIX CEPBUCOB (JIsI MOauH
31IEKTPOHHOTrO obpaueHus (kanoObl, MpeIoKeH s), MOJyYeHHsT KOHCYJIbTALUH 10
OKa3bIBA€MbIM YCJIyram) U B MIPOYMX JUCTAHLIHMOHHBIX opMax)?

Jla

Her

13. ToroBel nu BoI PEKOMEHI0BaTh JaHHYK OpraHM3alUI0 POJCTBEHHHKAM H

3HAaKOMBIM (MM Moriau Obl Bel ee pekoMeHI0BaTh, eciu Obl ObLIAa BO3MOXKHOCTD
BBIOOpa Opranuzanuu)?

Ha
Het

14. Y nosnersopensl 1 Bbl Opranu3allMoHHEIMK YCTOBHAMHU TPEJOCTABICHUS YCITyT
(rpaduxom paboTel opraHuzauuu (MOApa3AeNeHHs, OTACIBHBIX CIEIHATHCTOB,
TICPHOAHYHOCTBIO NTPUXO/Ia COLMAIBHOrO pabOTHUKA HA JJOM M MPOYHMe); HaBUraluei

BHYTPH ~ OpraHuszauuu (HanuuMe HMH(QOPMALMOHHBIX TabiW4eKk, yKasaresed,
CHI'HAJIBHBIX Tab10, ”HHOMATOB U poyee)?

Ha
Her

15. YiosnerBopens! 11 Bbl B Lie10M yCIOBUSMY OKa3aHUS YCIYT B OpraHu3aiiun?
Ja
Her

16. Bawmm npenoxeHus 1o yiy4mIeHHIO YCTOBMH OKa3aHHsl yCIyr B AAHHOI
OpraHU3aLHHK:

Coobumte, noxainyiicta, HEKOTOpbIE CBEICHHs O cee:
17. Baw nodn

Myxckoi
Kenckuii

18. Baur Bo3pact (yxaxcure ckosbko Bam nosinbix ser)

bnaronapum Bac 3a yuactue B onpoce!

3aroIHAETCsS OPraHU3aTOPOM OMNPOCa WM AHKETEPOM.
1. Ha3BaHue HAaceNeHHOro MyHKTa, B KOTOPOM IPOBEIEH OIPOC (HAIUIINTE)

2. IlonHoe Ha3BaHWe OPraHM3aLKMK COLMAILHON cephl, B KOTOPO MPOBEIEH ONpoc
nosy4daresed ycayr (HalnuIImITe)

! Jlns momyuateseii yciyr opraHusaumii B cdepe OXpaHbl 310POBbS, COLUHAILHOIO OGCIYKHBAHHA M (eaepatbHbIX
YUPEKACHHI MEIHKO-COLMATbHON IKCTIEPTH3BI.




