MYHHLHMABHOE OI0/UKETHOE NOWIKOMIbHOE 06pasoBaTeNbHOe YYpexKIeHue —
AETCKHI cazy KOMGMHHpPOBaHHOTO Braa Ne2 «PomHHYOKy

COI'JTACOBAHO YTBEPXJIEHO

[Ipencenaresns npodcorostoro 3asenyrounit MBJIOY
xkomuteta MBJIOY n/c A/c KOMOHHHPOBAHHOTO BHaa No2
KOMOWHUpPOBaHHOrO Buaa No2 «PoaHuuoky»

«PomHuyoKy /
é 4_/& [TaBnosa JI.IT.

ITpuka3 ot 30.12.2020 Ne125

[Tpunsaro va O6iem cobparuu TPYAOBOrO KOJJIEKTHBA, MPOTOKOJ OT 30.12.2020r No2

HNHucTpykuums
AU paOOTHUKOB MYHHUIIUIIAIBHOTO OXOIKETHOTO MOUIKOIBHOTO 00pazoBaTenbHOro
YUIPEeXACHHUS - IeTCKOro cana KOMOMHUPOBAHHOTO BHIA Ne2»PogHugoxy
10 00eCIeYeH o nocTya HHBAJIM/IOB K YCIIyraM U 06beKTaMm,
Ha KOTOPBIX OHU MPEIOCTABISIFOTCS

1.O61ume nonoxeHus

WHetpykuus nns  paGoTHHKOB MYHHUHUIATBHOTO OOMKETHOIO IOIIKOIBHOTO
00pa3s0BaTENBHOrO YUpesK IeHUS [eHTpa pa3BUTHS pebeHKa -neTckoro cama Nel "Masim"
no  obecrneyeHuro JocTyma MHBAJIAI0B K  yciayram U oObekram,
Ha KOTOPBIX OHHM IPENOCTABISIOTCSH (Hanee WHeTpykums) paspaboTaHa Ha ocHOBe
METOAMMECKAX  MaTepHajioB st  o0ydeHwus (MHCTPYKTHDPOBaHHS)  COTPYAHUKOB
MYHHUMIIAIBHOTO OOIKETHOrO JOIIKOIBHOLO 00pa30BATENILHOTO YuUpesKIeHNs LIeHTpa
pasButHs pebenka -merckoro cama Nel "Mansm" (nanee -MBJIOY) mo BOIIpOCaM
obecrieyeHus: IOCTYIIHOCTH IS VHBAUIOB yCIYT U OOBEKTOB, Ha KOTOPHIX OHH

TMPENOCTABIAOTCS, OKA3aHUS IIPU ITOM HEOGXOTMMO TOMOIIIH, HCIIOJIb30BaHO MpU

HHCTPYKTHpOBaHuU paborHukoB MBJIOY mpu npu€Me uX Ha paboTy, a Takxke mpu
OKa3aHHH YCIYTH UHBAIHIAM.

2. O6mue npasuia 3THKETa

[pu npenocraBienun yenyr wumpammmam HEOOXOIMMO COGTIOAATE  ClIeNyIolMe
o0lMe mpaBuia ITHKETAa NPH OOMIEHHH VHBAJUAMH ¥, KOTOPBIMH MOTYT
BOCIIO/Ib30BATECA  PAOOTHMKHM ~ OpraHM3aluH, [PeXOCTABISIOLINX YCIyTH HaceleHHIo, B
3aBHUCUMOCTH OT KOHKPETHOU CHUTyalHu:

1. Obpawenue k uenosexy: xorma Bbl pasroBapuBaeTe ¢ MHBAIUAOM, obpalaiTech
HEIIOCPENCTBEHHO K HEMY, a He K CONPOBOXKAAIOMIEMY HITH CYPZAOIEPEBOAYHKY, KOTOPhIE
MPUCYTCTBYIOT IIPU Pa3roBope.

2. [looicamue pyxu: KOTIa Bac 3HAKOMST C MHBAJIUZIOM, BITOJIHE €CTECTBEHHO MOKATh
CMY PyKy: Naxe TeM, KOMy TPyIHO IBHIaTh PYKOH KJIH KTO I10JIB3Y€TCs [IPOTE30M, BIIOJTHE
MOXHO IOXaTh PyKY-HpaByIo WM JIEBYIO, YTO BIIOTHE JOITY CTUMO.

3. Hazvisaiime cebs u Opyzux: xorna Bbr BCTPEYALTECh C YEJIOBEKOM, KOTOPBIH TIIOX0
BHIUT WM COBCEM HE BHIMUT, 00s3aTeNbHO Ha3biBalTe ceGs W Tex TIOJIEH, KOTOphIe
Npuuuk ¢ BamMu. Eciu y Bac obmast 6ecena B Ipynne, He 3a0bIBaiTe MOSCHUTH, K KOMY B
JaHHBIH MOMEHT BhI OOpallaeTech, U Ha3BaTh cebs.

4. Hpedfzoolcenue nomouwsu. €CJIM BBI npemiaraere ITOMOIIB, XXIOUTE, ITOKa €€ IIpUMYT, a




4.[Ipednoswcenue nomowu . €Ciau Bbl MPeJIaraeTe MmoMolllb, XKAUTE, I0Ka €€ IPUMYT, a
3aTEM CIIpALlIMBAUTE, YTO U KaK JIEIaTh.

5 Aoexeamnocmv u Gexciusocms. oOpallaiiTech K B3pPOCIBIM HHBAJIMIAM Kak K
B3pOCIIBIM 37I0POBBIM JIOJISIM, a HE Kak K aeTaM. OOpamarbcs K HUM [0 UMEHHU U Ha "Thl"
BO3MOKHO TOJIBKO B TOM CJIy4ae, €CJIM Bbl XOPOIIO 3HAKOMBI, M Balll COOCCETHHK
MO3BOJISIET BaM Takoe 0OpallleHue.

6. He onupaiimecv Ha Kpeclo-KONACKY. ONUPAThCS WIM BUCHYTH HAa YbEU-TO
MHBAJHMIHON KOJSICKE — TO K€ camoe, YTO OMHUPAThCs WM BUCHYTh Ha ee obnanarenie,
ATO TOXKE MOXKET pasapaxarb. MHBamMIHAsg KOJSICKA — 3TO 4YaCTh HEIPUKACAEMOIO
MIPOCTPAHCTBA YEIIOBEKA, KOTOPBIU €€ UCITOJIb3YET.

[. BHumamenvbHoCmb U mepneausocms. KOrJa Bbl Pa3roBapUBaeTe C YEJIOBEKOM,
UCIIBITHIBAIOIIMM TPYAHOCTH B OOIIEHUHU, CIyIIaiTe €ro BHUMATENbHO. bynbre
TEpIEINBEI, KIAUTE, KOT/Ia YeJIOBEK caM 3akoHUUT ¢pa3y. He mompasisiite ero u He
JIOTOBAPUBAUTE 3a HEro. HUKoraa He mMpUTBOPSMTECH, YTO Bbl IOHUMAETE, €CIIM HA CaMOM
nene 3To He Tak. [loBTopuTe, 4TO BBI MOHSIIN, 3TO IIOMOKET YEJIOBEKY OTBETUTH BaMm, a
BaM - IIOHATH €rO.

8. Pacnonoocenue 01 Oecedvl. KOTJAa BBl TOBOPUTE C YEIOBEKOM, IOIB3YIOUUMCS
VHBAJIUIHON KOJACKOM WM KOCTBUISIMH, PACIOJIOKUTECh TaK, YTOObI Balld U €ro TIjasa
OBLITM HA OJTHOM YpOBHE, TOTJIa BaM OyJIET Jierde pa3roBapuBaTh. PasroBapusas ¢ TeMH,
KTO MOET, YUTaTh 10 Ty0am, pacmojioxKuTeCh Tak, 4ToObl Ha Bac magan cser, u Bac ObL10
XOpOIIIO BUJIHO, MTOCTapaiTech, uToObl Bam HUYero (exa, curapersl, pyku), He Mealo.

9.1lpusneuenue eHumaHus yeiosexka: 4TOObl MPUBJIEYb BHUMAHUE YETIOBEKA, KOTOPHIN
IUIOXO CIIBILINT, HIOMAIINTE €MY PYKOM WM MOXJIONanuTe Mo miedy. CMOTpUTE €My HMPAMO
B [VIa3a ¥ TOBOPUTE YETKO, HO UMEUTE B BUJY, YTO HE BCE JIFOJU, KOTOPBIE IUIOXO CJIBILLIAT,
MOTYT YUTaTh IO Ty0am.

10. He cmywatimecw, ecnu clydailHO JOMYCTHJIM OIUIOIIHOCTb, cKa3aB "YBuaumcs"
niu "Bl cibliany 00 3ToMm...?" TOMy, KTO HE MOKET BUJIETh WJIH CIIBIIIATb.

Jlnst  oOecriedeHusi JOCTYNMHOCTH yCIYTr JJii WHBAJIUJOB  CIEIUATUCTaM,
HETOCPEICTBEHHO OKa3bIBAIOLINM YCIyTH, HEOOXOIUMO OPUEHTHUPOBATHCS HA COLMATIbHbIC
NOTPEOHOCTH U OCOOCHHOCTH  COLMAJIbHO-OBITOBBIX OTPAaHUYEHUN WHBAIUIOB,
BO3HUKAIOIIUX B pe3yibTare 3a0ojeBaHus. [JIaBHBIA NPUHIUI OKa3aHUS TOMOIIU HE
HaBPEIUTh B pe3y/bTaTe HEMPEAyCMOTPEHHBIX PUCKOB U OOCTOSATEILCTB.

CoTpyIHUKH, HETOCPEICTBEHHO OCYLIECTBIISIONINE PA00Ty ¢ MHBAJIMJAMU, JOJKHBI
MPOXOAUTh HHCTPYKTAXK MO OOECHEUYEHHUIO JOCTYIHOCTH JIi WHBAIWIOB YCIyT W
00BEKTOB, Ha KOTOPBIX OHU MPEIOCTABIIAIOTCS, IIpU puéme Ha padoty B MBJIOY, nipu
nepeBojic Ha APYTYH JOJDKHOCTh, a TakKe HEOO0XOIWMO MPOXOAUTH MOBTOPHBIN
WHCTPYKTAX.

OTHocHTEeCh K IPYTrOMYy YENOBEKYy, Kak K ce0e caMOMy, TOUYHO TaK JK€ €ro yBaKauTe

u Tora okazanue yciyru B MBJIOY u o6mienue 0ynyT 3pdeKTHBHBIMH.

3. CompoBoxenne uHBanua0B Ha npuéme B MBJIOY
Jlst obecrnieueHus: 1ocTyna HHBAIUIOB K ycayram 1 o0bektam MBJIOY, npu
npuéMe MHBAINA, HEOOXOIUMO:
1. PacckazaTh uHBaIMAY 00 apXUTEKTYpHBIX 0coOeHHOCTsX 31aHus MBJIOY:
- KOJIMYECTBE ATAXKEH,
- OCHOBHBIX HE00X0IuMbIX KnueHTy nomeumennii MBJIOY u mecrax nx



pAcIoNOXEHHS B 3JaHUU, KOTOPbI€ MOTYT BO3HUKHYTb B XOJI€ TPEI0CTaBICHHS
YCIIyTH;
- Pacnoj0oKeHNUe KOMHAT TMTHEHBI U CaHy3JI0B.

2. Pacckazarb, y4MThIBas CTENEHb COLMAIBHBIX OTpPaHUYCHUN WHBaIuga, 00
0COOEHHOCTSIX opraHuzauuu aoctynHou cpeasl B MBJIOY (manmycoB, MHEMOCXEM,
TaKTWIBHBIX JIOPOXKEK, TIOPYYHEH U TaKTHIBHBIX METKaxX Ha HUX, Judra u T.1.- Ipu
Hannuun). Ocoboe BHHUMaHHE OOpaTUTh HA 3HAKH, MpeayIpexiaaronme oo
OMACHOCTHU: 3BYKOBBIC CUTHAIBI TPEBOTH, CBETOBBbIE Ta0J0, OOYYHTh 3KCTPEHHOU
IBaKyaluy, Hanbojee OBICTPHIM M O€30MaCHBIM CIOCO0aM BBIXO/a U3 3/1aHUS.

3. Ilpu HeoOxomuMocTH OOpaTUTh BHMMAHHME HA MEXAaHU3Mbl OTKPBIBaHUS-
3aKpbIBaHUS JIBEPEH, CAHUTAPHBIX MPUOOPOB, OOYUUTH MEXAHU3MY UX OTKPHIBAHUS -
3aKpbIBaHUS, TOKa3aTh KHOMKHU SKCTPEHHOTO BBI30BA IIEPCOHAA.

4. Tlo3HaKOMUTh WHBAIK/IA CO BCEMHU CIICIUATMCTaMHU, 3aJICHCTBOBAHHBIMU B paboTe C
HUM, JIMYHO, TMPEJCTaBUB IO (PamMUINM, UMEHHM U OTUECTBY CHEIUAINCTa U
UHBaNIUAa Apyr npyry. MHbopMHUpOBaTh, K KOMY OH JOJKEH OOpaTUTHCS BO BCEX
CJIy4asix BOSHUKAIONIUX 3aTPyAHEHUH.

5. Tlpu 3aBepiieHnu npuéMa yTOUHUTh, OCTANUCH Y HETO JIM KaKue-T100 BOMPOCH! UITU

0COObBIE MOKETaHUS.
3. CompoBosk/IeHNE MHBATUIOB

IpY OKa3aHUU UM YCIyT

Jlns obecriedeHns 10CTya WHBAIKMIOB K YCIIyraM U 00beKTaM, Ha KOTOPBIX OHU
Hpe0CTaBISAOTCS, IpH okazanuu yciayru B MBJIOY neobxonumo:

- 4€TKO pa3bsACHUTh TpauK OKa3aHUs yCIyrd (BHIAATh pacCIMCAHHE MEPOTIPHUATHUS,
3amucaTh Ha JIUCT BpeMsl 1 MECTO OKa3aHUs YCIyTH U T.11.);

- yKa3aTh MECTO €€ MPOBEICHUS, aKIICHTUPOBAB BHUMAHUE HA MYTh MO YUPEKACHUIO
OT BXOJia 40 KaOHUHeETA.

IIpu oxkazaHuM yCcayr B HWHIWBUAyaJIbHOM palboTe CleayeT Yy4UThIBATh
MICUXOAMOILIMOHAJIbHBIE OCOOCHHOCTH KJIMEHTa, ObITh BHUMATEIbHBIM M aKKYpPaTHBIM B
Oecene, coOmomaTh JIETKYHO JHUCTAHIMIO B OOIIEHWH, W30eratb IPOSBICHUIMA
HABSI3UMBOCTH, MPEHEOPEKUTENLHOTO WK HaAMEHHOTo (g BCE 3HAIO, a BBl HUUETO") TOHA
B pasroBope. [lpu mposiBieHHsIX OECIOKOMCTBA, KOTOPOE MOXET OBITh BBI3BAHO
yCTaJIOCThIO, HEMPHUATHOW JJISI MHBAIKAA TEMOM pa3roBopa, HEOOXOAMMOCTHIO MOCEIICHUS
CaHUTApHOW KOMHATHI, IEIeCO00pa3HO MPEIOKUTh CAeIaTh MEPEPhIB, MPEIIOKUTH
HEHAJO0JT0 BBIMTH, €CJIM HIMEETCSI B TOM HEOOXOIMMOCTb.

[Ipu okazaHuuM yciayr, HMEIONIUX JOCTAaTOYHO JJIUTEIBHYIO BPEMEHHYIO
MPOTSIKEHHOCTD, @ TAKXKE MPU MPOBEACHUU SKCKYPCHH, CIIETyeT YUUTHIBATh OBITOBBIC
3aTpyJHEHUS] WHBAIMJIOB - TIOCJICACTBUS 3abojieBaHus. Hampumep, WHBaIUABl C
HapYIICHUSAMH OIOPHO-JBUTATEIHHOTO amnmapara (MHBAIUBI-KOJISICOYHUKHA) MOTYT
OTKa3bIBAThCSI OT Y4YacTHUS B MEPONPHUATHUSIX B CBA3M C HEOOXOJUMOCTBIO YacTOTO
TIOCEIICHUS CAHUTApHOW KOMHATBHI M OOS3HBIO OKa3aThCs BAamM oT He€. B Takom ciyuae
CJIelyeT O00eCleYUTh BO3MOXHOCTh HEOOXOJUMBIX OCTAaHOBOK, OTCYTCTBYSI CTOJIBKO
BPEMEHH, CKOJIBKO eMy OyJeT He0OX0IUMO.

4. ConpoBOXICHNE WHBAIUJIOB

IpHY IPEJOCTaBICHUH UM yCIyT
JI1s1 TOro 4ro0bl HE ITOCTaBUTh B HEJIOBKOE MOJIOKCHUE MHBAJIUIA, HEOOXOIUMO
HEHaBSA3YMBO MOOECE0OBaTh ¢ HUM IS BBIACHEHHS €ro ()yHKIMOHAJIBHBIX OCOOCHHOCTEH
Y OTPaHUYCHUH, BHI3BAHHBIX 3a00JICBAHUEM, CBSI3aHHBIX C OBITOBBIM OOYCTPOMCTBOM €O
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KH3HU. HpI/IéMOM ITHIIH, JTUYHOU I‘PIFI/IGHOﬁ, INCUXO3MOIIMOHAJIbHBIMHU 0COOCHHOCTSMH.
Hy‘IHIC BCCIro, €CJIM 3TO CACIACT MGIII/I[II/IHCKI/Iﬁ pa6OTHHK.

5. IlpaBuna sTUKeTa AJIs LI C Pa3HBIMU PACCTPOUCTBAMU (DYHKIIMI OpraHu3Ma

[IpaBuna sTHKeTa MpU OOIICHUWU C WHBAJIUIAMU, UCIBITHIBAIOIIMMU TPYIHOCTU
NPH nepeIBHKEeHUM:

 [loMHMTE, YTO MHBAJIUAHASA KOJIICKAa — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YEIOBEKA.
He ob6nokaumBaiitech Ha Hee W HE ToJikaiTe. HauaTh KaTUTh KOJSCKY O€3 corjacus
WMHBaJIKMa — TO JK€ CaMOe, YTO CXBAaTUTh M MOHECTH YeJIOBEKa 0€3 ero paspeieHusl.

* Bcerna crpammuBaiite, HyKHa JIM TTIOMOIIb, MPEXKE YeM OKa3aTh €€ WHBAJIUJAM,
UCTIBITHIBAIOIIUM TPYIHOCTh NMPH NEPEABIKEHUM, W MpEJIaraidTe MOMOILb, €CIU HYKHO
OTKPBITh TSKETYIO IBEPh WIK MPONTH MO KOBPY C JUIMHHBIM BOPCOM.

* Ecnm Bamie npeioKeHue O MOMOIIM MPHUHSTO, CIIPOCUTE, YTO HYXKHO J€aTh, U
YETKO CIIEIYUTE UHCTPYKIUSAM.

* Ecnm nonpocuiu moMo4b MHBAIHIY, MEPEIBUTAOIIEMYCS HAa KOJISICKE, CHadalla
KatuTe ee MemieHHo. Komsicka ObICTpO HaOMpaeT CKOPOCTh, U HEOXKHIAHHBIN TOIIOK
MOKET MTPUBECTU K MOTEPE PABHOBECHSI.

* Bcerma nmuHO yOexmalTech B JIOCTYNMHOCTHM MECT, TJI€ 3alIAaHUPOBAHBI
MEpOTpUATHA. 3apaHee MOWHTEPECYUTECh, KaKue MOTYT BO3HUKHYTH MPOOJIEMBI WU
Oapbephl U KaK UX MOKHO yCTPaHUTb.

* He Hamo xyonarh 4enoBeKa, HAXOSIIETOCSd B MHBAIUIHOM KOJSICKE, IO CIIHMHE WM
T0 IUIeYy.

* Ecin BO3MOXHO, pacmoiokKUTECh Tak, YTOOBI BalllK JMIAa ObLIM HA OJHOM YpPOBHE.
N36eraiite monoxkeHus, MpU KOTOPOM BalieMy COOECEIHUKY HYXKHO 3alpOKHUIbIBATH
rOJIOBY.

* Ecnu cymiecTByIOT apXUTEKTYpHbIE Oapbepbl, MPeayNnpeauTe 0 HUX, YTOOBI YETIOBEK
VM€ BO3MOXKHOCTh IPUHUMATh PELICHUS 3apaHee.

 [lomHMTE, YTO, KaK MPABUJIO, Yy JIOACH, UMEIONIUX TPYAHOCTU MPH NEPEABHKEHUM,
HET TIPOOJIEM CO 3pEHUEM, CIIYXOM U TIOHUMaHHUEM.

* He pymaiite, yTo0 HEOOXOJMMOCTH TIOJH30BAThCS WHBATUIHOM KOJISICKOM HTO
Tpareausi. 9To crnocod cBOOOIHOrO (€CIU HET apXUTEKTYPHBIX OaphepoB) MepeIBUKCHUS.
Ecth mronu, monb3yrommecs WHBAIWAHOW KOJSACKOM, KOTOPbIE HE YTPATUIM CIIOCOOHOCTH
XOOUTh U MOTYT MEPEABUTATHCS C MOMOIBIO KOCThUIEH, TPOCTH U T.N. Komsicku oHu
HCIIOJIB3YIOT JJIS TOTO, YTOOBI 9)KOHOMUTD CHJIBI M OBICTPEE TIEPEBUTATHCS.

IIpaBuia 3THKeTa NMPHU OOLIEHUHM C MHBAJIUIAAMM, HMEKINUMH HApyIIeHHe
3peHue WU He3PSTUMMHU:

* Oka3biBasi CBOI0 MOMOIIb HE3PSAYEMY UYEJIOBEKY, HANPABISUTE €ro, HE CTUCKUBASA €0
PYKY, UIUTE TaK, KaK Bbl 0OBIYHO XoauTe. He Hy)KHO XBaTaTh CIEMOro 4eaoBeKa M TAllUTh
€ro 3a co0oii.

¢ Onumwure KpaTko, TJe Bbl HAX0AUTECh. [Ipeaynpexaaiite 0 MpensaTCTBUAX: CTYIEHSX,
Jy’Xax, siMax, HU3KUX MPUTOJIOKAX, TPyOax M T.II.

* Hcnonw3yiTe, €ciu 3TO yYMECTHO, 3HAKOMbIC (pas3bl, XapaKTepU3YIOIIHE IIBET,
paccTosiHUE, OKPYXAMM[Yl0 00CTaHOBKY. JlenuTech 3MOIMOHATIBHBIM BO3JICUCTBHEM OT
YBUJIEHHOTO.



* OOparmaiitech ¢ co0aKaMU-TTOBOABIPSIMU HE TaK, KaK ¢ OOBIYHBIMHU JOMAITHUMHU
®UBOTHBIMU. He KoMaHyliTe, HE TpOTraiTe U HE UTpaliTe ¢ COOAKON-TTOBOIBIPEM.

* Ecnu Bbl coOupaerech 4MUTaTh HE3pAYEMY UEJIOBEKY, CHayaja MpeaynpeauTe ero oo
ToM. ['0BOpHTE OOBIYHBIM TOJIOCOM.

* Ecnu 370 Ba)KHOE MUCHMO WM JIOKYMEHT, HE HY)KHO JJIsl YOEUTEILHOCTH JIaBaTh €r0
notporate. [Ipu 3TOM He 3aMeHSITE YTEHHE NEePECcKa3oM, HE MpOoMycKaiTe nHpOopMaIuIo,
ecnu Bac 00 3ToM He mompocsT. Korya He3psuuil yenoBek J0KEH NOAMUCATh JOKYMEHT,
npoynTaiTe ero o00s3aTeNbHO TMONHOCThIO. MHBAaIMIHOCTH HE OCBOOOXKIAECT CIEMOTOo
4eJIoBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON 3aKOHOAATEIBCTBOM.

* Bceraa oOpariaiiTech HEOCPEICTBEHHO K YEJIOBEKY, A€ €CIU OH Bac HE BUJUT, a HE
K €r0 3ps4eMy COIMPOBOXKAAIOIIEMY .

+ Bcerna Ha3biBaiiTe cebs U MPEICTABISINUTE IPYTUX COOECETHUKOB, a TAKIKE OCTAIbHBIX
HPUCYTCTBYIOMUX. ECIIM BBl XOTUTE MOXKAaTh PYKY, CKAXKUTE 00 ITOM.

« Korpga BbI Ipe/yiaraere He3psA4eEMy YeEJIOBEKY CECTh, HE yCaXMBAWTE €ro, a HalpaBbTe
€ro pyKy Ha CIIMHKY CTyJia WM MOJIOKOTHUK. He BouTe Mo MOBEPXHOCTH €r0 PyKYy, a
JaiiTe eMy BO3MOKHOCTb CBOOOJHO MOTporath mpeamer. Ecinu Bac mompocuiivi moMoub
B3SITh KaKO-TO MPEIMET, HE CIIEYET TSHYTh KUCTh CIIETIOTO K MPeaMeTy U OpaTh ero
PYKOM 3TOT MPEIMET.

+ Koraa Bbl 0o01Iaerech ¢ rpynmnod HE3psSYUX JIIOJAEH, HE 3a0bIBaiiTe KaXKIblil pa3
Ha3bIBaTh TOTO, K KOMY Bbl 0OpaIaeTech.

 He 3acraBnsiite Bamero coOecelHMKa oOOpamaTbCs B IMYCTOTY: €CJIH BBl
NepeMENIaeTECh, MPEAYNPEUTE €ro 00 TOM.

* Bnonue pomyctumo ynoTpeodnars ciioBo "cMorperh'. [l He3psiuero denoBeka 3TO
O3HAYaeT «BUJETh PYKaMU», OCS3aTh.

« M30eraiiTe pacruibIBYATBIX OMPEACICHUN UM HMHCTPYKIHM, KOTOpPbIE OOBIYHO
CONPOBOXKJIAKOTCA KECTaMH, BbhIpaXeHHU Bpojae "CrakaH HAXOOUTCA TAE-TO TaM Ha
crone". CrapaiiTech ObITh TOUHBIMH: "CTakaH mocepeauHe croja'.

* Ecnu BbI 3aMeTHIM, YTO HE3pAUYMA YeTOBEK COMICS ¢ MapuUIpyTa, HE YIpaBIsiTEe ero
JBUXKCHUEM Ha PACCTOSHUM, TMOJO0WIUTE U OMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

* Oxa3piBas MOMOUIb HE3PSUYEMY, JABUTANTECh HE TOPOISICh, U IPU CIIyCKE HJIM MOJBEME
II0 CTYIICHbKAM BEIWTE HE3pAYEro NEPIEHAUKYIIPHO K HUM. He nenaiite peIBKOB, Pe3KUX
IBWKECHUH, IPENYNPEKIANTE O NPENATCTBUAX.

IIpaBuia 3THKeTa NPHU O0LIEHUM € MHBAJIMIAMH, HMCKOIIUMH HapYyLICHHE
ciyxa:

*Pa3roBapuBas ¢ 4€JIOBEKOM, Y KOTOPOT'O IJIOXOM CIyX, CMOTPUTE NpsiMo Ha Hero. He
3aTEMHSMTE CBOE JIULIO M HE 3aropaKMBaWTE €ro pyKaMH, BOJOCAMHU WIM KaKMMHU-TO
npenmeramMu. Bamr cobGecelHMK JOMKEH MMETh BO3MOKHOCTH CJIEIUTh 32 BBIPAKEHUEM
BAIIIETO JIMIIA.

*CylIeCTBYET HECKOJIBKO THIIOB M CTENEHEW TIyXOTbl. COOTBETCTBEHHO, CYILECTBYET
MHOTO CIOCOOOB OOIIEHUS C JIIOJbMHU, KOTOPBIE IJIOXO0 ciblmaT. Eciu BbI He 3HaeTe,
KaKOW MPEANnoYecTb, CIIPOCUTE Y HUX.

*Hekotopple N10IM MOTYT CHBIIIATh, HO BOCHPUHUMAIOT OTACIIbHBIE 3BYKHU
HENpaBWIbHO. B 3TOM ciyyae roBopute 0ojiee TPOMKO M YETKO, MOAOUpPAst MOAXOASLIUN
ypoBeHb. B ipyrom ciyuae nmoHagoOUTCs JUIIb CHU3UThH BBICOTY T'0J0CA, TaK KaK YEJIOBEK
YTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATH BBICOKHE YACTOTHI.



*UTtoOBI MpHBIICYh BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIIBIIIUT, HA30BUTE €r0 IO
uMmenu. Eciiu oTBeTa HET, MOKHO ClIeTKa TPOHYTh 4eJOBEKa MM e MOMaxaTh PyKOH.

*['oBopuTe sICHO U poBHO. He HYXHO HM3NUIIHE NOJYEPKUBATH 4YTO-TO. Kpuuats,
0COOEHHO B YXO, TOKE HE HaJIO.

*Ecim  Bac mpocAT MOBTOPUTH YTO-TO, MOMpoOyHTe mnepedpasupoBaTh CBOE
npeayioxenue. Mcrnoab3yiuTe xKeCThl.

*Y0enutech, uTo Bac moHsH. He cTecHsiiTech CIpOCUTb, TOHSI JM BaC COOECETHIK.

*Ecnu BbI cooOmraete uHdpopManuoo, KOTOpas BKIIOYAeT B ceOs HOMEp, TEXHUYECKHM
WU JPYrod CIOXKHBIM TEPMHH, ajpec, HaMMIIUTE €€, cooOImmTe mo ¢dakcy HIu
AJIEKTPOHHOM TMOYTE WM JIFOOBIM JIPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA ObLjIa TOYHO
MOHSTA.

*Ecnu cymiecTByOT TpyIHOCTH MPU YCTHOM OOIIECHUH, CIIPOCHUTE, HE OYJET JH MPOIIe
MEPENUCHIBATHCA.

*He 3a0biBaiiTe 0 cpezne, KOTopas Bac OKpy»kaeT. B OONbIINX WM MHOTOIIOIHBIX
MOMEIICHUSIX TPYAHO OOLIATHCS C JIIOJbMU, KOTOPBIE IUIOXO CIBIMAT. SpKoe CONHIEe WiH
TE€Hb TOXE MOTYT OBITh OapbepaMHu.

*OQ4eHb 4acTo TIyXHe JIIOJIM UCTIONB3YIOT S3bIK jkecTOB. Eciam Bbl 00IIaeTech uepes
TIepeBOIUMKa, HE 3a0y/bTe, UTO 0OpamaThcs Hal0 HEMOCPECTBEHHO K COOECETHHUKY, a He
K [IEPEBOUHKY.

*He Bce 01, KOTOPBIE MIOXO CIBIIIAT, MOTYT YATATh MO rydoam. Bam myudiiie Bcero
crpocuTb 00 3TOM TpH TepBoil Bcrpeye. Ecnu Bamr cobeceiHUK 00J1alaeT 3TUM HaBBIKOM,
HY>KHO COOJIIOJIaTh HECKOJIBKO BaKHBIX MpaBwil. [IoMHUTE, UTO TOJIBKO TPHU U3 JIECATU
CJIOB XO]90MIO TMPOUUTIBEHOTCSL,

*Hy>kHO cMOTpeTh B U110 COOECETHUKY M TOBOPHUTH SICHO U MEJIEHHO, UCTI0JIb30BaTh
npocThie (ppa3bl ¥ M30eraTh HECYIECTBEHHBIX CJIOB.

*Hy’XHO UCHOJIb30BaTh BBIPAKEHUE JIMIIA, KECThI, TEIOJBWKCHUS, €CITU XOFHFEC
MOJAYEPKHYTh WJIU MPOSCHUTH CMBICI CKAa3aHHOTO.

[IpaBuna »TukeTa mpu OOIICHUM C WHBAIUIAMH, HMCIOIIMMHU  3aJCPKKY B
Pa3BUTUU U NMPOOJIEMbl OOIIEHHSI, YMCTBEHHbIE HAPYLICHUS:

*Mcnonp3ylre NOCTYIHBIN A3BIK, BBIPAXKAWTECh TOYHO U 110 CYTH JIENA.

*U36eraiiTe CIOBECHBIX MITAMIIOB U 00pa3HBIX BBIPAKEHUM, €CJIU TOJIBKO BbI HE
yBEpPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

*He rosopute cBoicoka. He gymanTe, 4ro Bac HE MOWMYT.

*Undpopmupys 00 yciayrax, KOTOpple MOXKET MOJNYyYUTh KIMEHT, paccka3biBaiiTe Bce Mo
maram". Jlaiite Bamemy coOeceIHUKY BO3MOKHOCTb OCMBICIIUTD KaXK/Ibli LIAT 1OCJe TOTO,
KaK Bbl TH(OOPMHUPOBAJIU €TO.

*[cxonuTe U3 TOro, 4TO B3POCIBIM YEJIOBEK C 3a1€PKKOU B PA3BUTUU UMEET
oTpeAeNEHHBIN OIBIT, KaK U JII000M APYyroi B3pOCIIbIil 4eTOBeK.

*Ecnu HeoOxoaumo, ucnonb3yite wuttocTpanuu win Gororpaduu. bynpTe roToBbI
MOBTOPUTH HECKOJIBKO pa3. He ciaBaiirech, eciiu Bac ¢ mepBOro pasza He MOHSIIH.

*O0paIanTech ¢ 4eJI0BEKOM C MPoOieMaMy Pa3BUTHS TOUHO TaK JK€, KaK BbI ObI
oOpamanuch ¢ Io0bIM ApyruM. B Oecesie o0CykaaiiTe Te e TeMbl, Kakie Bbl 00CyXk1aeTe
C IpyruMu JitobMu. Hanpumep, miaHbl Ha BBIXOAHBIE, OTIYCK, TOTOY, OCIEIHNIE
COOBITHSL.

°O6pamaﬁTeCL HCTIOCPEACTBCHHO K CO6CC€I{HI/IK}’, d HC K €0 COIIPOBOKAAKOIICMY.



[TomHuUTE, 4TO NFOAU C 33AE€PKKOM B Pa3BUTHH JIe€CIOCOOHBI M MOTYT MOANHUCHIBATH
JOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, 1aBAaTh COINIACHE HA MEJUIIMHCKYIO TIOMOILb H T.[I.

IIpaBuia 3THMKeTa NPU O0IEHMU € UHBAJUAAMM, HMCIOIUMH MCHUXHUYECKHUE
HapyLICHUS:

[lcuxuyeckrue HapylIeHUS] — HE TO K€ CaMoe, YTO MpPOOJIEMBbI C 3aJEPKKON B
pazButuu. JI0aM C NCUXUYECKUMHU MPOoOJIeMaMud MOTYT HCHBITBIBATh AMOLMOHAIBHbIE
pacCTpoicTBAa WM 3aMEIIATeNbCTBO, OCIOKHSIONIME MX JXKU3Hb. Y HHUX CBOM OCOOBIA M
VM3MEHYNBBINA B3I HA MHUP.

*He Hamo mymatk, 4To JIOAM C TICUXUYECKUMHU HApYLIEHUSIMHU 0053aTENbHO HYXIAI0TCS
B JIOTIOJTHUTEIHLHOM MOMOIITHM U CTICIIMAIBHOM OOpaIlieHHH.

*O0paiaitech C JIOJbMU C NMCUXUYECKUMU HApyUIEHUSIMU KaK ¢ JUYHOCTsIMU. He
HY’KHO JIeNlaTh MPEXIEBPEMEHHBIX BBIBOJOB HAa OCHOBAaHMHU OIbITA OOLICHUS C JPYTUMHU
JIIOJIBMH C TaKoM e (GopMON MHBATHIHOCTH.

*He crnenyer mymarb, 4TO JIIOAM C NCUXUYECKUMH HApYHICHUSIMU OoJiee NPYTHX
CKJIOHHBI K Hacwinto. I1o mu@. Ecnu Bl ApykemoOHbl, OHU OyAyT 4yBCTBOBATh ce0s
CIIOKOMHO

*HeBepHO, 4TO 10K C ICUXUYECKUMU HAPYIICHUSIMHU UMEIOT TIPOOJIEeMbl B TOHUMAaHUN
WJIM HUXKE 110 YPOBHIO MHTEIJIEKTA, YeM OOJIITUHCTBO JIFOJICH.

*Ecinu 4enoBeK, MMEIOIIMKM NCUXWYECKUE HAPYLICHMs, PACCTPOEH, CIIPOCUTE €ro
CIIOKOMHO, YTO Bbl MOKETE CJI€NaTh, YTOOBI IOMOYb EMY.

*He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINUM [ICUXUYECKUE HAPYIICHHUS, JaXKe ECIIU Y
BacC €CTh JJIs1 9TOI'0 OCHOBAHUS.

IIpaBuia 3THKeTa NPU 00LIEHUH C MHBAJIMIOM, HCIBITHIBAKIINM 3aTPYAHEHUS
B PEYH:

*He urHopupyure Jroaen, KOTOPbIM TPYJAHO TOBOPUTH, IIOTOMY 4YTO INOHATH UX B
BAIlIMX UHTEpECaXx.

*He nepebuBaiiTe 1 He MOMPABIIANTE YEIOBEKA, KOTOPBIM UCTIBITHIBACT TPYAHOCTH B
peun. HaunHaiiTe TOBOPUTH TOJIBKO TOT/A, KOTJIa YO€AUTECH, YTO OH YK€ 3aKOHUYMII CBOIO
mblcab.

*He mnwiTaliTeCh yCKOpUTH pa3roBop. byabTe roTOBBI K TOMY, YTO Pas3roBoOp C
4eJIOBEKOM C 3aTPyIHEHHOW pedblo 3aiiMeT y Bac Oonbiie BpemeHHW. Eciu Bbl cremmure,
Jydllle, U3BUHUBLINCH, TOTOBOPUTHCS 00 OOIIEHUU B APYrO€ BpEMs.

*CMOTpHTE B JIMIIO0 COOCCEAHUKY, TIOAICPKUBANTE BU3YAIbHBIN KOHTAKT. OTHalTe ATOM
Oeceie Bce Ballle BHUMaHUE.

*He nmymaiite, 4TO 3aTpyAHEHUS B pEUYHU — ITOKA3aTEb HU3KOTO YPOBHS MHTEIUIEKTA
YEJIOBEKA.

*CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HJIM KUBKA.

*He nputBOpsAMTECh, €CIM BBl HE IIOHSUIM, YTO BaMm CKaszanu. He crecHsuTech
repecrpocuThb. Ecny BaM CHOBA HE YIAJIOCh IOHSTH, IOIPOCUTE IIPOU3HECTH CIIOBO B
0oJiee MEJUICHHOM TEMIIe, BO3MOKHO, IO OyKBaM.

*He 3a0biBaiiTe, 4TO YEJIOBEKY C HAPYUICHHOM peublo TOKE HYKHO BbICKazaThcs. He
nepebuBaiiTe ero u He nojaasisire. He ToponuTe roBopsiiero.

*Ecnu y Bac BO3HUKAOT IpoOsieMbl B OOIICHHH, CIPOCUTE, HE XOYeT JIM Ball
co0eceTHUK UCIOJIb30BaTh JIPYToil Cl0co0 — HamucaTh, HareyaTaTh.

C uHCTpyKLMEW 03HAKOMJICHBI:
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