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AHKeTAa
JAJIS OMPOCca moJiyyaresei ycayr 0 KayecTBe YCJIOBUUA OKA3aHUA YCJIyT
OPraHU3aAlUAMHU COLMATBHOH cephbl

YBakaemblil y4acTHHK onpoca!

Onpoc npoBOAUTCA B LIETSAX BISIBICHUS MHEHHS TPaXKJaH O KauyeCTBE YCIOBUM
OKa3aHMs YCIYr OpraHU3alUsIMU COLUAIBbHON cdepbl (IIKOIBI, TEaTpbl, MY3€H,
KyJbTYPHO-IOCYTOBbI€ ~ IEHTPbI,  OOJBHUIBI,  TOJUKIWHUKH,  OpraHU3alUU
COLIMAJIBHOTO 00CITy>)KMBaHUs, JETCKUE Cajlbl, OI0PO MEIUKO-COLUATBHON 3KCIIEPTU3BI
U TIPOYME OpraHu3aIim).

[loxanmyiicta, OTBETbTE Ha BOMPOCHI AaHKETHl. Barie MHEHUE MO3BOJIUT
YIAYYIIATh paboTy OpraHU3alMii COUUaNbHOM chephl U MOBBICUTH KAYECTBO OKa3aHUS
YCIIYT HAaCEJIEHUIO.

Onpoc npoBoauTcs aHOHMMHO. Bamm damuius, uMs, OTYECTBO, KOHTAKTHBIE
TenePOHBI YKa3bIBATh HEOOSI3aTEIBHO.

KondunenunansHocTh BbICKa3aHHOTO Bamu MHEHUST O KauecTBe YCJIOBHIA
OKa3aHUs YCIYT OPraHU3alUAMH COLUATIBHOM cephl rapaHTUPyEeTCs.

1. Tlpm mocemenun opraHuzanuu odOpamanuch Ju Bl k uHboOpmamum o ee
NEeSTENbHOCTH, pa3MEIIeHHOW Ha WH(OOPMAIMOHHBIX CTEHJAaX B IOMEIICHUIX
OopraHu3amuu?

Ja

Het (mepexon k Bompocy 3)

2. YoBneTBopeHbl 1 Bbl OTKPBITOCTHIO, TTOJIHOTOM U JTIOCTYIMHOCTHIO MH(POPMAIIUH
O JESTENIbHOCTH OpraHU3allK, pa3MENIeHHOW Ha HMH()OPMAIMOHHBIX CTEHIAX B
MOMEILIEHUU OpTaHu3aIun?

Ja

Her

3. Tlomp3oBanuce nu Bel odunmanbHbIM CaWTOM OpraHU3allid, YTOOBI MOTYYUTH
HHMOPMAITHIO O €€ IeITeTLHOCTH ?

Ja

Hert (nepexon k Bompocy 5)

4. YoBineTBOopeHbl 1 BBl OTKPBITOCTHIO, TTOJIHOTOW W JOCTYITHOCTHIO MH(OpMAIuu
O JeATeNbHOCTH OpTaHW3allid, pa3MEMEHHONM Ha e¢ OQUIMATHHOM CalTe B
WH(OPMAITMOHHO-TEIEKOMMYHUKAaIMOHHOM ceTn "UnTepHeT"?

Jla

Her

5. CBoeBpeMeHHO 1 Bam Obliia npenocTaBiieHa yciiyra B OpraHu3allii, B KOTOPYIO
Bbl oOpatuinchk (B COOTBETCTBUMM CO BPEMEHEM 3allMCH Ha MPUEM K CHEIUATUCTY
(KOHCYJIBTAIMIO), C JATOW TOCHUTAIU3ALMNU (JIMATHOCTUYECKOTO HCCIIEeI0BaHUs), CO
CPOKaMH{, YCTAaHOBJEHHBIMU WHIUMBHAYAJIbHOW MPOrpaMMON  MPEJOCTaBICHUS
COLMAIBHBIX yCIYT, U podee)?*

Ja (ycnyra npenocTaBiieHa CBOEBPEMEHHO UJIM paHEe YCTaHOBJIECHHOIO



CpoKa)

Her (ycnyra npenocrtaBieHa ¢ OMo3JaHUuEM )

6. YnoBietBopeHbl U Bbl KOMGOPTHOCTHIO YCIOBUN NPEAOCTABICHUS YCIYT B
opraHuzanuu (Hamuuue KOM(OPTHOM 30HBI OTAbIXa (OXKHUIAHMS); HAJUYUE U
MOHSATHOCTh HABUTAIlMM B IOMEIIECHUH OpraHU3alluu; HaJuyue U JOCTYIHOCTb
MUTHEBOM BOJBI B MOMEIIEHUM OPTraHU3allMK; HAJIUYKUE U JOCTYMHOCTh CAHUTAPHO-
TUTUEHUYECKUX TOMEIICHUH B OpraHU3allud; YJOBIETBOPUTEILHOE CaHUTApPHOE
COCTOSIHUE TOMEIICHUN OpraHu3alliu; TPAHCHIOPTHASI JOCTYNMHOCTh OpPraHU3alUU
(Hanuune OOIIECTBEHHOTO TPAHCIOPTA, IMAPKOBKH); JOCTYIMHOCTh 3alKCcH Ha
nonyyeHue ycayru (mo TenedoHy, Ha OQUIMAILHOM calTe OpraHu3allui,
nocpeacTBoM EquHoro moprana rocyJapCTBEHHBIX U MYHHUIUTAIbHBIX YCIYT, MPU
JUYHOM TIOCEIICHUU B PETHCTpaType WM y CHEIHaIiCcTa OpraHU3allii) U MpOoUYue
yCJIOBHS)?

a

Her

7. Nmeere nu Bbel (wim 5uno, npencTaBuTeNeM KOTOporo Bbl siBsieTech)
YCTAaHOBJICHHYIO IPYNINYy WHBAJTUIHOCTH ?

a

Her (nepexon k Bompocy 9)

8. YnoBieTBopeHs! 1 Bbl 1OCTYMHOCTBIO MPEIOCTABICHHS YCIYT JI WHBAIUIOB B
opranu3aiuu?

a

Her

9. YnosnerBopeHbl N Bbl 100pOXKENATENTbHOCTBIO M BEXKIMBOCTHIO PAOOTHHKOB
OpraHu3aluy, OO0eCHeYHBAIONIUX TEPBUYHBIA KOHTAKT C TOCETUTEISIMU U
nHGOpMHUpPOBaHUE 00 yciayrax Mpu HEMOCPEICTBEHHOM OOpalleHUH B OpPraHU3aIfIo
(pabOTHHUKHM perucTpaTyphl, CIPABOYHOM, MPUEMHOT0 OTACJICHUS, KACChl, TPUEMHOMN
KOMHCCHH ¥ TIPOUre paOOTHUKH)?

Ja

Her

10. YnoBnerBopeHbl 11 Bbl 100p0oKeNnaTeIbHOCTHIO M BEKIMBOCTHIO PaOOTHHKOB
OpraHu3aluy, OOECIEUYMBAIONIUX HEMOCPEACTBEHHOE OKa3aHWE YCIYrd TMpu
oOpamieHMM B OpraHu3anyio (Bpaud, ColMalbHbIE pPaOOTHUKH, pPAOOTHUKH,
OCYIIECTBIISIFOIIUE SKCIEPTHO-PEAOMIUTAIIMOHHYIO JIUATHOCTUKY, TPENOIaBaTeIH,
TPEHEPBI, HHCTPYKTOPHI, OMOTHNOTEKAPH, SKCKYPCOBOIBI U IPOYNE PaOOTHUKH )?

Ja

Her

11. Ilomp3oBamuchk M BBl  KakuMH-TMOO  JUCTAHIIMOHHBIMHU  cIIOcOOaMu
B3aMMOJICUCTBHSl C OpraHu3amuer (TenedoH, ANEKTPOHHAs IMOYTa, SJIEKTPOHHBINA
cepBuc (dopma ajig MOJAYU DJIEKTPOHHOrO oOpalieHus: (>KaloObl, MPEII0KEHHS),
MOJIyYEHHE KOHCYJIbTAllMU MO OKa3bIBa€MbIM ycayram), pazgen "HacTto 3amaBaemble
BOIIPOCHI", aHKETa JJIsI ONpOca IPak/iaH Ha cailTe u mpoyue.)?

Jla

Het (nepexon k Bompocy 13)

12. YnoBnetBopeHnsl Ju Bbl 100pOKeNaTENIbHOCTHIO M BEXIMBOCTHIO PAOOTHUKOB
OpraHu3aluu, ¢ KOTOPbIMH B3aMMOJIEMCTBOBAJIM B JUCTAHUUOHHOW (opme (1o
TenedoHy, Mo JIEKTPOHHOM MOoYTe, C MOMOUIBIO 3JIEKTPOHHBIX CEPBUCOB (IIJ1s MOJAYN
AJIEKTPOHHOTO oOpamieHus (#anoObl, MPEJIOKEHHUS), MOTYyUYeHHUs] KOHCYJIbTAIlUU 110
OKa3bIBAEMBIM yCJIyraM) U B MMPOYUX TUCTAHIIMOHHBIX (hopmax)?



Ha

Her

13. T'otoBel 11 Bbl pexkoMeHAOBATH JAHHYIO OpPraHU3ALMIO POACTBEHHUKAM H
3HaKOMBIM (W1 Moriu Obl Bbl ee pekoMeH0BaTh, e€ciu Obl OblLIa BO3MOXHOCTb
BbIOOpa opranu3auuu)?

Ha

Her

14. Y noBneTBopeHbl 1 Bbl OpraHn3allMOHHBIMU YCIOBUSMU MPEIOCTABICHUS YCIYT
(rpadukoM paboThl oOpraHuzanuu (MoApa3/eNieHus, OTACIbHBIX CIEIUATUCTOB,
MEPUOJUYHOCTHIO MTPUX0JIA COLUATBHOIO pa0OTHUKA HA JIOM M IPOYHE); HaBUTALIUEH
BHYTPUM oOpraHuzauuu (Hamuue HWHGOPMALMOHHBIX TaOJMueK, yKaszaTesei,
CUTHAJIbHBIX Ta0s10, ”HGOMATOB U npouee)?

a

Her

15. YaoBneTBopeHs! 11 Bbl B 11€710M yCIOBUSAMH OKa3aHUs yCIyT B OpraHu3anuu?

a

Her

16. Bamm mnpemsioKeHHs] IO YIYYIICHUIO YCJIOBHHA OKa3aHMsl YCIyr B JaHHOU
OpraHu3alllu:

Coo0muTe, moxanyiicTta, HEKOTOpbIE CBEJIEHUs O cebe:
17. Bam non
Myxckoit
Kenckun
18. Bamr Bo3pact (YkaxuTe CKOJIbKOo BaM MOJHBIX JieT)

bnaronapum Bac 3a yyactue B onpoce!
3anoJHAETCsl OPraHU3aTOPOM OIPOCa WIM AaHKETEPOM.
1. Ha3BaHue HACEIIEHHOTO MYHKTA, B KOTOPOM MPOBEEH ONPOC (HATUIINTE)

2. TlonHoe Ha3BaHWE OpraHU3alUU COIMAIBHOU C(Ephbl, B KOTOPOU MPOBEACH OMPOC
noytyyaTesed ycuyr (HarnuIimTe)

! Ilns momywateneii yenyr opraHumsanmii B cepe OXpaHbl 37I0POBbS, COMANBHOTO OOCTYKMBaHUS U (enepasbHbIX
YUPEXKICHUN MEAUKO-COLIMAIBHOM 3KCIIEPTU3BI.

HavanpHuk ynpasneHus oOpa3oBaHus M.A. ExxoBa
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