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MTOroBbIN BAJIN OPTAHU3ALIUU s, 0
Kputepuit 1 «OTKPbITOCTb U AOCTYNHOCTb MHbOPMaLUumn 06
opraHu3auun KyibTypbl»

UTOTO MO NMOKA3ATE/IIO 1.1. 79,0

90,9

1.1.1. CooTBeTcTBME MHPOPMALMU O AEATENBHOCTM OpPraHU3aLumm,
pasmeLLeHHON Ha MHGOPMALMOHHbIX CTEHAAX B MOMELLHUMN

yypexaeHusa, nepeyHio nHidopmaumm u TpeboBaHNAM K Hew, 9

YCTaHOB/NIEHHbIM HOPMATMBHbLIMW NPaBOBLIMM aKTamu (ycnosue
BbIMOAHEHO - 1 6ann, ycnoBue He BbiNoAHeHO - 0 6annos)

MonHoe M CoKpalLeHHOEe HaMMEHOBAHNE OPraHU3aLLUM KYbTYpbI,
NOYTOBbIN aZpec, KOHTAKTHble TeledOHbI M agpPeca 3/1IEKTPOHHOM 1
noyTbl

MecCTOo HaxoXAeHWUA opraHM3aumm KyabTypbl 1 ee duamnanos (npu
Hann4nm)

[aTta co3aaHua opraHv3auumn KynbTypbl, CBEAEeHNsA 06
yupegutene/ydpeanTensix, KOHTaKTHble TesedOoHbl, agpec caiTa, 1
ajpeca 3/1IeKTPOHHOM MOoYTbl yupeauTens/yupeamTenei

CTpYKTypa v opraHbl yNPaBAEHUS OpraHn3aLmMm KyabTypbl;
bamunanmn, umeHa, oT4eCTBa M SO/IXKHOCTU pyKoBOAUTENEN
OpraHM3auun KynbTypbl, €e CTPYKTYPHbIX NOApasaeneHunii u

1
dunmanos (Npu Mx HaNUYMM), KOHTaKTHbIE TenedoHbl, agpeca
CaliTOB CTPYKTYPHbIX NoApasaeneHuii (Npu Haamuum), agpeca
3/71EKTPOHHOW NOYTbI
Pexkum, rpadnk paboTbl OpraHn3aLmm KynbTypbl 1
Buabl NpefocTaBAsieMbIx YCNyr opraHu3aLmeit KyabTypbl 1
MepeyeHb OKa3biBaeMbIX MAATHbIX YCAYT (MPU HaAUYMK); LeHbI
(Tapudbl) Ha ycayrm (NpU HAAMYUKM NNATHBIX YCAYT), KONUK
[OKYMEHTOB O NopsAAKe NpefocTaBAeHns yeayr 3a naaty, 1
HOPMaTMBHbIX MPABOBbIX aKTOB, YCTAaHABAMBAIOLMX LieHbl (Tapudbl)
Ha ycayry (Mpyu HaMYMKM NNATHBIX YCAyr)
MHbopMaLma 0 NNaHMpyembIX MePOnpUATUAX (AaHOHCHI, aduLy, 1

aKLMK), HOBOCTK, cOBbITUA




VIH(')OpMaLI,VIﬂ O nposeaeHUn He3aBUCMMON OLEHKU KayecCTBa (B
T.4. CPOKM npoBeneHUA He3aBMCMMON OLEHKU KayecCTBa,
KO/In4yecCTBeHHble pe3yanbTaTbl OUEHKU, N/1aHbl NO YCTPAHEHUIO
BblAB/IEHHbIX HE,D,OCTaTKOB)

1.1.2 CooTBeTcTBMe MHGOPMALUU O AEATEIbHOCTU OPraHU3aLuu,
pasmelLeHHOM Ha odULMaNbHOM caitTe opraHM3aumn B
MHGOPMALLMOHHO-TENEKOMMYHUKaLWOHHOW ceTh "UHTepHeT",
nepeyHto MHopmaLuu 1 TpeboBaHUAM K HEW, YCTaHOBAEHHbIM
HOPMaTUBHbIMM MPABOBbIMU aKTaMu (yC/10BME BbIMOSHEHO - 1
6ann, ycnosume He BbiNnoaHeHo - 0 6annos)

MoNHOE U COKpaLLeHHOe HAMMEHOBaHWE OPraHU3aLmUn KybTypsbl,
MOYTOBbIN aAPec, KOHTAaKTHbIE TenedOoHbI U afpeca 3NeKTPOHHOM
noyThl

MecTo HaxoXKAeHWA opraHM3aumm KyabTypbl U ee duananos (npu
Hann4um)

[aTa co3aaHua opraHv3auumn KynbTypbl, cBEAEHNUA 06
yupegutene/ydpeanTensix, KOHTaKTHble TesedoHbl, agpec caiTa,
afipeca 3/1IeKTPOHHOM NoYTbl yupeautens/yupeamTenei

YupegutesibHble 4OKYMEHTbI (KOMMsA yCcTaBa OpraHn3aumm
KY/IbTYpbl, CBUAETENbCTBO O rOCYAapPCTBEHHOM perncTpaymuu,
peleHns yupeamTens o Co34aHnmM OpraHn3aumm KyabTypbl U

Ha3HauYeHWUM ee PYKOBOAMTENSA, MONOKEHUA O duamanax u

npeacTaBuMTeNbCTBax (Mpu Haanuum))

CTpYKTypa v opraHbl yNpaBAeHUs OpraHn3aLmm KyabTypbl;
bamunanmn, umeHa, oTYeCTBa M SO/IXKHOCTU pyKoBOAUTENEN
OpraH13auun KynbTypbl, €8 CTPYKTYPHbIX NOApasaeneHunii u
dunnanos (Npu X HaMUMK), KOHTaKTHbIe TesledoHbI, agpeca
CalTOB CTPYKTYPHbIX NOAPA3LeNeHnin (Npy Hanmumm), agpeca
3/1eKTPOHHOM NOYTbI

Pexum, rpaduk paboTbl opraHMsaLmMm KyabTypbl

Buabl NpefocTaBAsieMbIX YCIyr OpraHu3aLmeit KyabTypsbl

MepeyeHb OKasblBaeMbIxX NAATHbIX YCAYT (MPU HANUYMK); LEeHbI
(Tapudbl) Ha ycayrm (Npy HAAMYUKM NNATHBIX YCAYT), KONKUK
[LLOKYMEHTOB O NOPAAKe NPeOoCTaBAEHWUA YCAYr 3a NAaty,

HOPMaTMBHbIX NPABOBbIX aKTOB, YCTAHAB/MBAIOLWMX LieHb! (Tapudbi)
Ha ycayrn (NpY HaMYUM NAATHBIX yCayr)

MaTepMaﬂbHO-TeXHM‘-IECKOE obecneyeHne npeanocrasseHnAa ycnyr

KonuaA naaHa GpUHAHCOBO-X03ANCTBEHHOW AeATEeNbHOCTM
OpraH13aumnmn KynbTypbl, yTBEPXKAEHHOTO B YCTaHOBNEHHOM
3aKoHoZaTenbCcTBOM Poccuitickoii ®epepaumm nopagke, Uam
6ropKeTHoOM cmeTbl (MHPopmaLma 06 obbeme NpeaoCcTaBAAEMbIX

yenyr)




NHdopmaLma 0 NaaHUPYyEMbIX MepPOonpPUATUAX (aHOHCHI, aduLumn,
aKLUMK), HOBOCTK, COBBITUA

MH¢0pMaLI,VIﬂ O nposeaeHUn He3aBUCMMON OLUEHKU KayecCTBa (B
T.4. CPOKM npoBeaeHUA He3aBUCMMON OLUEHKWU KayecCTBa,
KO/In4yeCTBeHHble pe3yanbTaTbl OUEHKWU, N/1aHbl NO YCTPAHEHUIO
BblAB/IEHHbIX HE,D,OCTaTKOB)

1.2. O6becneyeHve Ha OGULMANLHOM CaiTe OpraHM3aLmMm HaaMums
1 GYHKLMOHMPOBAHUA AUCTaHLMOHHbIX CNoco60B 06paTHOM cBA3M
1 B3aMMOZAEWCTBMA C NOAyYaTeNAMM YCAYT (Kaskabli NyHKT - 30
6annoB, MakcMmanbHo - 100 6annos)

100

Hannuune TenedoHa

30

3/1eKTPOHHOM NOYTbI

30

3/71EKTPOHHbIX CepBMCOB (bopmMa 417 NOAAUMN INEKTPOHHOIO
obpauieHnsa/ »anobbl/npeanoxeHus; pasgen «4acto sagasaemoble
BOMPOCHI»; NONYYEHME KOHCYNbTALMM MO OKa3blBaeMbIM yCayram u
np.)

30

obecneyeHne TEXHUYECKON BO3MOMKHOCTM BblpayKeHUs
Yy4YacTHMKamu 06pa3oBaTe/IbHbIX OTHOLIEHMI MHEHUS O KayecTse
YCNOBUIA OKa3aHMA ycnyr (Hannumne aHKeTbl 418 onpoca rpaxaaH
WU TUMEPCCbIIKM Ha Hee)

30

1.3. fons nony4vatenen ycnyr, yaoBAeTBOPEHHbIX OTKPLITOCTbIO,
NMONHOTOM U AOCTYMHOCTbIO MHPOPMALIUK O JEeATENbHOCTU
opraHusaumm, pasmeLleHHON Ha MHGOPMALMOHHbIX CTEHAAX B
NoMeLLEHMAX OPraHM3aLMN U HA OPULMANBHOM caliTe
opraH13auuun B MHPOPMALLMOHHO-TENIEKOMMYHUKALMOHHOM CeTH
«MHTepHeT», (MakcMmanbHo - 100 6annos)

93,0

yAOBﬂeTBOpeHHOCTb KayecTBom, NMOIHOTOM M AOCTYNHOCTbIO
VIH(I)OpMaLI,VIVI O AeATeNbHOCTMN OpraHn3auuun, pasmeu.l,eHHoﬁ Ha
VIHdJOpMaLLVIOHHbIX CTeHAax B NnoMeLleHnn opraHnsauum,
(‘-WICﬂeHHOCTb OnpoOWeHHbIX, OTBETUBLLUUX I'IOHO)KMTeﬂbHO)

190

Y,0BNETBOPEHHOCTb KaYecTBOM, NONHOTOM U AOCTYNHOCTLHO
MHPOpPMaLLMK O AeATeNbHOCTM OpraHM3aLun, pasmeLLeHHON Ha
odUUMaNbHOM CaiiTe OpraHM3aLnn B CeTH
"UHTepHeT",(YNCNEHHOCTb OMNPOLLEHHbIX, OTBETUBLUMNX
NOIOXKNUTENbHO)

182

YucneHHocTb onpoweHHbIX pecnoHAEeHTOB, nonyanenei/'l ycnyr,
ven.

200

Kputepuit 2 «KomepopTHOCTb YCNOBUI NPEAOCTABAEHUA YCAYr»

2.1. ObecneyeHune B opraHM3aLnmM KOMPOPTHBIX YCNOBUIA ANA
npeaocTaBAeHnaA ycayr (Kasablin NyHKT - 20 6an108, MaKCUMabHO
100 6annos.)

99,0

100




Hannume KoMmpOpPTHOM 30HbI OTAbIXA (0XKMAAHUSA), 060PYA0BAHHOM

. 20
COOTBeTCTBYIOWEN Mebenbo
Ha/siM4Me U NOHATHOCTb HAaBUTALMU BHYTPU OPraHn3aLmm KyabTypbl 20
O0CTYMHOCTb NUTLEBOW BOAbI 20
Ha/siM4me 1 JOCTYNHOCTb CaHUTAPHO-TUTMEHNYECKUX MOMELLEHWUI
(4ncToTa nomeleHN, HannYMe mbina, BoApl, TyaneTHoM bymaru u 20
np.)
CaHMTapHOEe COCTOHME MOMELLLEHNI OPraHn3aLUKN KyNbTypbl 20
2.3. lona nony4yatenen ycayr, ya0BAe€TBOPEHHbIX KOMPOPTHOCTbIO
yCnoBwiA npegocTaBneHns ycayr (8 % ot obLiero yncna 97,0
OMpPOLLEHHBIX Moy4aTeNen ycnyr), makcumanoHo - 100 6annos
4YMCNo NonyyaTenemn ycnyr, ya0BAeTBOPEHHbIX KOMPOPTHOCTbIO 193
YCNOBUWIA NpeAoCTaBNEHNA yCAyr
YncneHHOCTb OMNPOLWEHHBIX NosyYaTenen ycayr 200
Kputepuit 3 «AoCTyNnHOCTb YCAYT ANA UHBANUAOBY 63,0
3.1. O6bopyaoBaHMe TEPPUTOPUU, NPUIETAIOLLENA K OPraHn3aLmum, n
ee NomeLLEeHNN C y4eTOM AOCTYNHOCTU ANA UHBAMAOB (KaXAabli 80
NYHKT - 20 6an108B, MakcumanbHo - 100 6annos)
o6opysoBaHMe BXOAHbIX FPynn NaHAycamm/nogbeMHbIMU 20
nnatdopmamm
Ha/sMyme BblAeNEHHbIX CTOAHOK A1 aBTOTPAHCNOPTHBIX CPeACTB 20
MHBa/ML0B
Ha/sMyMe afanTUPOBAHHBIX IMGTOB, MOPYYHEN, pacLUMpPEHHbIX 20
[ABEPHbIX NPOEMOB
Ha/sM4ymMe CMeHHbIX Kpece-KoNACOoK 20
Ha/sM4me 1 JOCTYNHOCTb CreunanbHO 060pyA0BaHHbIX CAHUTAPHO- 0
TUTMEHUYECKUX NOMeLLEeHU
3.2. ObecneyeHne B OpraHM3aLmn YCA0BUN AOCTYMHOCTH,
NMo3BO/IAKOLMX MHBAANAAM NOAYYaTb YCAYFM HApaBHE C APYTMMU 60
(KarkabIM NYHKT - 20 6annoB, MakcMmanbHo - 100 6annos)
AybavpoBaHue gna MHBAMAOB MO CAYXY U 3PEHNIO 3BYKOBOM U 20
3putenbHoW nHbopmaumm
aybnmposaHue Hagnucel, 3HAKOB U MHOM TEKCTOBOM M
rpapuyeckon MHGopmaLMm 3HaKamm, BbINONHEHHbIMU pesibedHO- 0
ToYeYHbIM WpudTom bpaiina
BO3MOMHOCTb NPeAoCcTaBNeHUA UHBAAMAAM MO CAyXy (cayxy u 0
3peHuIo) ycayr cypaonepeBoaunka (tnenocypaonepesosymka)
Ha/sM4Me anbTepHaTUBHOM BepcUM OPULLIMANbHOTO caliTa
opraHusaumm B UHGOPMALMOHHO-TENNIEKOMMYHUKALMOHHOM CeTH 20

«MHTepHeT» ANAa NHBAaAMAO0B NO 3peHUI0




NOMOLLb, OKasbliBaemas paboTHUKamMK opraHu3auum,
npoweawnmm Heobxognumoe obyyeHune (MHCTPYKTUPOBaHME)
(BO3MOMKHOCTb CONPOBOXKAEHUA PaBOTHUKAMMN OpraHuU3aLmm);-
Ha/iM4ymMe BOSMOMKHOCTU NPefoCTaBeHNA YCAYTY B AUCTAHLLMOHHOM
pexunme Uau Ha aomy

20

3.3. [lonsa nosiydatenen ycayr, ya0BAeTBOPEHHbIX LOCTYNHOCTbIO
YCAYr An8 UHBaAUAOB (B % OT 06LEero YMcna onpoLleHHbIX
nosiydatenen ycayr - UHBaANAOB), MakcMmasbHo - 100 6annos

50,0

Yncno onpoLleHHbIX

Y1co yA0BNETBOPEHHbBIX AOCTYNHOCTBIO YCAYT 41 MHBANUAOB

Kputepuin 4 «Jo6posKenaTesbHOCTb, BEXINBOCTb PabOTHUKOB
opraHusaLumn»

4.1.1. flona nonyyatenen ycayr, ya0BAETBOPEHHbIX
[06poXKeNaTeNIbHOCTbI0, BEXK/IMBOCTHIO PABOTHUKOB OpraHM3aLuu,
obecneynBaoWwmx NEPBUYHbLIA KOHTAKT U MHPOPMUpPOBaHME
nosyyatens ycayru (paboTHUKKM CNPaBOYHOM, KacCUpbl U NpoYee)
npv HenocpeacTBEHHOM 0bpalleHnn B opraHm3aumio (8 % ot
06LLEero YMcia ONPOLIEHHbIX NMOAyYaTeNen YCayr), MaKCUMabHO -
100 6annos

97

98,0

Yncno onpoLleHHbIX

200

Yucno nonyyatenei ycnyr, yaoBneTBOPEHHbIX
[06pO0XKeNaTeNbHOCTbIO, BEXKNNMBOCTbIO PaBOTHUKOB OpraHn3aLmm,
obecneynBatoLLMX NEPBUYHDBIN KOHTAKT U MHPOPMUPOBAHME
nosyyaTens ycnyru

195

4.2.1. flons nony4vatenen ycnyr, yaoBaeTBOPEHHbIX
[06poKenaTenbHOCTbIO, BEXK/INBOCTbIO PABOTHUKOB OpraHU3aLmuu,
obecneunBatoWmx HeNnocpeACTBEHHOE OKasaHue yCayrv npu
06palleHnn B OpraHnsaLmio , MakcumasnbHo - 100 6annos

96,0

Yncno OnpoOLWeHHbIX

200

Yucno nonyyatenen ycnyr, yaoBneTBOPEHHbIX
[06pOKEeNaTeNIbHOCTbIO, BEXKIMBOCTbIO PAaBOTHUKOB OpraHuU3aLum,
obecneynBaloLLMX HENOCPEACTBEHHOE OKasaHue ycayr

191

4.3.1. YA0oBNeTBOPEHHOCTb A06p0KeNnaTeNIbHOCTbIO, BEKANBOCTbIO
paboTHMKOB OpraHn3aLMm NPy UCNOIb30BAaHNMN ANCTAHLMOHHbIX
dopm B3aMmogaencTeua (no TenedoHy, No 3NEKTPOHHOM NoYTe, C

NMOMOLLbIO 3/1EKTPOHHbIX CEPBUCOB (MOAAYM 3NEKTPOHHOMO
obpaleHns/>kanob/npeasosKeHnin, 3anncm Ha noslydeHne yeayrm,

Nosly4eHne KOHCyIbTauumn No OKasbiBaemMbIiM ycayram u np.)) (8 %

oT 06LLEero Yncna onNpoLLEHHbIX NoyYaTesein yeayr), MakCMmanbHO

- 100 6annos

95,0

Yncno OnpoLWeHHbIX

200




Yucno nonyyatenei ycayr, yaoBNeTBOPEHHbIX

[06poXKenaTeNbHOCTbI0, BEXK/IMBOCTbIO PabOTHMKOB OpraHM3aumm 190
npw NCNONb30BaHNKN ANCTAHLMOHHbIX GOpPM B3anmMoaencTemn
Kputepuit 5 «Ya0BNETBOPEHHOCTb YCIOBUAMM OKa3aHWUA yCayr» 96
5.1. TOTOBHOCTb Moay4YaTeNnem ycayr peKOMeHA0BaTb OpPraHU3aLmio
POACTBEHHMKAM M 3HAKOMbIM (MOF/IM Bbl ee peKOMeHA0BaTb, eC/n 970
6bl 6blN1a BOSMOMKHOCTb BbIbOpa oOpraHn3aLmm), MakcumanbHo - 100 ’
6annos
Yuncno onpoLeHHbIx 200
Yucno nonyyateneit ycnyr,KoTopble roToBbl pPeKOMEeHA,0BaTh 193
OpraHmMsaLmio poACTBEHHMKAM U 3HAKOMbIM
5.2. YO0BNEeTBOPEHHOCTb NoayyaTenen ycayr rpadpukom pabotbl
opraHusaumm (B % ot 06LEero YMcaa ONpPOLIEHHbIX Moay4YaTenemn 96
ycayr), makcumansHo - 100 6annos
Yuncno onpoLeHHbIx 200
Yucno nonyyatenen ycnyr, ynoBneTBOpeHHbIX rpadrukom paboTbl 192
opraHusaumm
5.3. YO0BNeTBOPEHHOCTb MOJIyYaTeNnen yCayr B LesIoM YC10BUAMM 95.0
OKas3aHuA yCAyr B opraHnsaLumnm, makcumanbHo - 100 6annos ’
Yuncno onpoLeHHbIx 200
Yucno nonyyatenet ycnyr, yaoBNETBOPEHHbIX B LLe/IOM YCOBUAMM 189

OKasaHua ycnyr




