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Ne 363 o ropsiueu JMHHUU.

MHWHHUCTEPCTBO OBIIEI'O U ITPOPECCHUOHAJIBHOI'O ObPA3OBAHUM A

POCTOBCKOM OBJIACTH

ITPUKA3

28.04.2012 Ne 363

r. PocTos-Ha-/{ony

O pabore TenedoHa «ropsICH TUHUI

C uenbto noBbieHus 3GHEKTUBHOCTH pabOTHI MO MPOTHUBOIECHCTBUIO KOPPYIILIUU B chepe
oOpa3oBanus PocToBckoit o6acTu

I[TPUKA3BIBAIO:

1. VrtBepauts IlonoxeHnue o mopsike npuema oopalieHui rpax/iaH, MOCTYMAIOUINX Ha
TeneQoH «ropsyei TMHUMY MO MPOTUBOJACHCTBHUIO KOPPYIIIUU MUHUCTEPCTBA OOILEro U
npodeccunoHaIbHOro oopazoBanus PocToBckoi o0nacTy (MpUI0KEeHUE).

2. HaznauuTh 3aMecTuTeNs HaYaJlbHUKA OpraHu3allMoHHoro otaena lyoposuna B.B.
OTBETCTBEHHBIM 32 paboTy ¢ TelePOHHBIMU 0OpAICHUSIMU FPAXKAAH 110 «TOPSYEH JTUHUM.

3. HauanpHuKky opranuzannoHHoro oraena (CrenanocoBy A.P.) BHECTH COOTBETCTBYIOIIIHE
W3MEHEHUS B IOJDKHOCTHOM PETJIAMEHT 3aMECTUTENS HaYaJIbHUKA OPTraHU3allMOHHOTO OT/Iea U
OpraHu30BaTh pabOTy MO MPUEMY COOOIIEHUH TpaXk1aH Ha TeledOH «Topsiuel JMHUM 110
MIPOTUBOICUCTBUIO KOPPYIIIMU B COOTBETCTBUU C TIOJIOKEHUEM, YTBEPKICHHBIM HACTOSIIAM
MIPUKA30M.

4. KoHTpoJib UCTIOIHEHHSI HACTOSIIETO PHUKAa3a BO3JIOKUTh Ha HaYaJIbHHUKA YIIPaBICHUS
KaJIpOBOM M OpraHu3allMOHHO-MEeToqu4ecKoi paboTsl Maesckoro B.1O.



Munuctp JI.B.banuna

IIpuka3s noaroTosieH
OpraHU3alMOHHBIM OT/AEIIOM,

HavaJapbHUK oTaeiia CremanocoB A.P.

[Ipunoxxenue
K [IPUKa3y MMHOOpa30BaHUs

Pocrosckoii o6acti

ot 28.04.2012 Ne 363

IlomoxeHue

0 TOPSIJIKE ITpHeMa OOpaICHU TPaXKIaH, TOCTYIAOIINX Ha TeJICPOH «ropsuei JTMHUN 10
MPOTUBOACHCTBHUIO KOPPYIIIMH MHHUCTEPCTBA 00IIEro U MPpo(heCCHOHATBFHOTO 00pa3oBaHus
PocToBcKkoii 00acTi



1. OBILIME ITOJIOXXEHUA

1.1. Hactosimee [TonokeHne ycTaHaBIMBAET MOPSIIOK pabOTHI TenedoHa «ropssuei THHUN 110
MPOTUBOICHCTBUIO KOPPYIIIMH MUHHUCTEPCTBA OOIIETO U MPOPECCHOHATHHOTO 00pa3oBaHMs
PoctoBckoii o0nactu (ganee — «ropsyasi IMHUSA» ), TPUEMa, PETUCTPALIMU U YU€Ta MOCTYIUBIINX
Ha HETO OOpaIICHHIA 110 BOIIPOCAM IPOTUBOACUCTBUS KOPPYIIIIHH.

1.2. PaboTa ¢ oOparieHus M rpaxiaH, MOCTYIMUBIIUMHE Ha TeJIEPOH «TOpAYCH JTHHUNY,
OCYIIECTBIsIeTCS B cOOTBETCTBUH ¢ DenepanbHbiM 3aKk0HOM 0T 02.05.2006 Ne 59-D3 «O
MOpsIIKE paccMOTpeHust oOpaienuii rpaxnan Poccuiickoit @enepanuny», OenepanbHbiM
3ak0HOM OT 27.07.2006 Ne 152-D3 «O nepcoHANbHBIX TaHHBIX», OOJIaCTHBIM 3aKOHOM OT
18.09.2006 Ne 540-3C «O06 obparieHusx Tpaxaan.

1.3. Anmnapar teneoHa «ropsyeil IMHUNY» YCTAHOBJIEH B OPraHU3allMOHHOM OT/EJIe
MUHUCTEPCTBa 0011ero u npodeccnoHanbHoro oopasosanus PoctoBckoii o0mactu (kabuHeT No
17), pacnionoxeHHOM 110 ajpecy: T. Pocros-na-Jlony, nep. lonomanosckuii 31, Tenedon
«ropsiaert muHun»: 240-41-91.

1.4. Tlpuem oOpamieHui rpakaad 1mo TeaedoHy «ropsaeit JIMHUN OCYIIECTBISICTCS €KESTHEBHO
(xpoMe mpa3IHUYHBIX JTHEH) ¢ TOHeAeNnbHHKA 110 YeTBepT, ¢ 9.00 1o 18.00, B naTHUILY — A0
17.00.

1.5. Nadopmanwmst 0 GyHKITMOHUPOBAHUH U PEKUME pAOOTHI TenePOoHA «rOpsSICH JTHHUN
JIOBOJUTCS 10 CBE/ICHHS HaceneHust POcTOBCKOi 00s1acTh uepe3 cpesicTBa MacCOBOM
UHPOPMALIUH TTYTEM pPa3MeLIeHHUs Ha O(HUIIMATILHOM CaliTe MUHUCTEPCTBA OOIIETO U
npodeccnoHaabHOro oopazoBanus PocToBckoii o0nacTH (ganee — MUHUCTEPCTBO)
WWW.rostobr.ru B cetu lHTepHET 1 Ha MHPOPMAIIMOHHBIX CTCHIAX.

1.6. PaOOoTHMK OpraHn3alMOHHOTO OT/ieJla MUHUCTEPCTBA, OTBETCTBEHHBIH 3a paboTy ¢
Tesie()OHHBIMH O0pAILIEHUSAMU TPaKAaH MO «ropsiuel IMHUW (Jaee - CIeHUaInCT), CUYUTAeTCs
YIOJTHOMOYEHHBIM JIMIIOM U HECET YCTAHOBJIIEHHYIO 3aKOHOIATEILCTBOM Poccuiickoit
®denepaui OTBETCTBEHHOCTD 3a MOJHOTY U MPaBUIIBHOCTh PACCMOTPEHUS Tene(OHHBIX
oOparieHu# rpaxkaaH.

2. IOPSIJIOK ITPUEMA OBPALLEHUI I'PAXJIAH U TIPELOCTABJIEHNS
WH®OPMAILIUM IO TEJE®OHY «"OPSIUEN JTUHUN»

2.1. ITpuem TenegoHHBIX 0OpallleHH IpakJaH OCyIeCTBIAeTCs B KaOuHete 17 MUHUCTEpCTBA B
COOTBETCTBUU C HacTOSIIKUM [losio’keHrneM U TOJKHOCTHBIM perjiaMeHTOM CIEIUaNINCTa,
OTBETCTBEHHOTO 3a paboTy TenedoHa «ropsyei TMHUN.

2.2. Tenedonusie oOpalieHus rpaxaaH, MOCTYUBIINE B MUHUCTEPCTBO, MOJIEKAT
00s3aTeNbHON perucTpammm.


http://www.rostobr.ru/

st ygera oOpaleHuit TpaXkaaH Ha TeneoH «ropsyel JMHUN UCTIONIb3YyeTCs KypHaJ ydeTa,
r7ie yKa3biBaeTcs (paMuiIns, UMsl, OTYECTBO IPa)<IaHUHA, aipec MPOXKUBAHUS, KPATKOE
COJIEPKaHuE €0 BOIIPOCA U PE3yIbTAT PACCMOTPEHHUS.

2.3. He paccmarpuBatotcs TeneoHHbIe 00palieHus Tpax/aaH, B KOTOPBIX 00KaTyI0TCs
CyIeOHBIC PEIICHUS.

ITpu oGpamieHnu rpakaaH o BOIpocaM, He OTHECEHHBIM K BEJCHHUIO MUHUCTEPCTBA,
CHELHAINCT J1aeT pa3bsICHEHUE TPAXKIAHUHY, KyJla U B KAKOM IOPSIKE eMy CIeyeT 00paTHUThCA.

2.4. I1pu oOpaiieHuu rpaskJaH 1Mo BONpocam, He OTHECEHHBIM K BEJICHUI0O MUHUCTEPCTBA, a
TaK)Ke HEBO3MOXKHOCTH OTBETA Ha TIOCTABJICHHBIN B Telle(hOHHOM 0OpaIieHny BOIpoc,
oOpaitienue oopmiisercs ¢ MociaenyrolIel nepeaapecamnueii ero B Apyroi rocyaapCcTBEHHbIHN
OpraH 10 IPUHAICKHOCTH. 3asiBUTEIIO COOOIIAETCs, Ky/1a HallpaBJIeH €ro 3arpoc IS
pPaccMOTpPEHHUsI, CPOK U MOPSATOK MOTydeHHs OTBeTa. B jkypHaze yuera mpou3BOIUTCS
COOTBETCTBYIOILAsA 3aIUCh C YKa3aHUEM IOCYJapCTBEHHOI'O OPIaHa, B a/Ipec KOTOPOIo
HaIpaBlIeHO OOpaIleHue.

2.5. IIpenocrapiienue nHGOPMAIMH IPaXKIaHAM OCYILIECTBIISICTCS MOCIIE MPEICTABICHUS HMU
MIEPCOHATBHBIX JaHHBIX ((haMUIIHsl, UMs, OTYECTBO, HOMEP JIOMAIIIHETO Tele(OHa, TOYTOBBIN
aJipec, 10 KOTOPOMY JIOJDKEH OBITh, IPH HEOOXOAUMOCTH, HAIIPABJICH OTBET) M U3JIOKCHHUS CYTH
oOpareHusl.

2.6. ITpunsitoe Tenedonnoe coodiieHne oPopmMiIsieTcs: CrenuaaTucToM MUHUCTEPCTBA,
OTBETCTBEHHBIM 32 Pa0boOTy Tese(hOHa «ropsiueii JIMHUUY, B MMCbMEHHOM BHJIE KaK OOpaIieHue
TpaxXJaHuHa C IIOMETKOU «IIOJIYYCHO 11O «ropﬂqeﬁ JIMHUN) c)ama, epemMs» U HAIIPaBJIACTCA Ha
paccMoTpeHne MUHHUCTPY. JlanbHeiimas paboTa ¢ HUM OCYILECTBIISETCS B TOPSIKE,
IPEyCMOTPEHHOM JJISl PACCMOTPEHUSI TUCbMEHHBIX O0pallleHUI rpaXkaaH.

3. TPEBOBAHUIA, ITPEIBABJISIEMBIE K BEJIEHWIO
TEJIEOOHHOI'O PA3T'OBOPA

3.1. OrtBer Ha TCHG(I)OHHBIﬁ 3BOHOK JOJIKCH HAYHMHATHLCA C I/IH(1)0pMaI_II/II/I O HAMMCHOBAaHHHU
MHHUCTEPCTBA, q)aMI/IJ'II/II/I " JOJDKHOCTH CliICHAJICTa, IPUHABIICTO TGJ'[G(bOHHI)II\/JI 3BOHOK.

3.2. Tpaxmanam clieayeT IpeUIoKUTh Ha3BaTh CBOW (DaMUJIHIO, HMSI, OTYECTBO, KOHTAKTHBIH
HOMep TenedoHa, MOYTOBBIN aapec, MO0 KOTOPOMY IpU HE0OXOUMOCTH JAOKEH OBITh HalpaBlIeH
OTBET.

3.3. UHdopmanms 1oimKHA H3JIaraThCsl B CKaTol (hopme, KpaTKo, YETKO, B JOOPOKEIIATEITHHOM
ToHe. Peub nomkHa HOCUTH OQUIMATBFHO-AETI0BOM xapakTep. Henomyctumo ynorpediaenue
MIPOCTOPEYHM, MEKIOMETHH, OJJTHOCIIOKHBIX OTBETOB.

TenehoHHBIN Pa3roBOp HE AOJDKEH MPEPHIBATHCS OTBICUSHUEM HA JPYTOil 3BOHOK U IpYTHE
00CTOATENBCTBRA.

B ciyuae, korna 3BOHAIIMI HACTPOEH arpecCUBHO, JOIMYCKAET YIIOTPEOIEHHE B PeUr
HEHOPMAaTUBHOM JIEKCUKH, HEOOXOJMMO, HE BCTyHast B IpepeKaHust ¢ HUM, O(DUIIHATIEHBIM TOHOM



JaTh MOHATH, YTO PA3rOBOP B MOJOOHON (opMe HE IOIYCTUM, IPH 3TOM WHHUIMATUBA
CTEPEOTHUIIA ITIOBEAECHU JOJDKHA IPUHAIJIEKATH CIIELHAIIMCTY MUHUCTEPCTBA.

Pexkomenayercs kaTeropuuecku n3derarb KOHOIMKTHBIX CUTYaIUi, CIIOCOOHBIX HAHECTHU yIIepO
penyTanuu, Kak MUHUCTEPCTBY, TaK U CIIELIUAIHUCTY.

3.4. B koHIie 6eceibl HEOOXOIUMO clIenaTh 0000IIEeHNE TI0 TPEICTABICHHONH HHPOPMAITUH.
Eciu He0O0X0MMO, YTOUHUTb, TIOHSTHA JIK HHPOPMAIIHs, BEPHO JIH 3aITUCAHBI JTaHHbBIC
3asBuTeNs. [lepBbIM TPYOKY JOIKEH MOJIOKHUTH 3BOHSIIUH.

Ecnu 3asaBuTENns NOMYyYMIT HCYEPITBIBAIONLYIO HH(GOPMALIKIO 110 33JaHHOMY UM BOTIPOCY,
BEXKJIMBO U3BUHUBIIUCH, PEKOMEHAYETCS 3aKOHYUTH Pa3roBop.

4. BAKJIFTOUUTEJIBHBIE ITOJIOXEHUA

4.1. I1o uToraM KaxJ10ro KBapTaja, IoJyrofus, roja OpraHu3allMOHHbII OTJAEN POBOAUT
aHam3 TeneOHHBIX 00paIICHUN TpaxaaH, HHPOPMUPYET PYKOBOJICTBO MHHHCTEPCTBA O
KOJIMUECTBE, XapaKTepe U MPUYHHE MOCTYMUBIINX TeIePOHHBIX 00palleHui Tpax/iaH,
MPUHATHIX MEpax MO UX PaCCMOTPEHUIO.

4.2. XypHansl yyeTa 1 MaTepualibl, CBsI3aHHbBIC C TEICPOHHBIMU OOPAIEHUSIMH TPaKIaH,
XPaHATCSA B COOTBETCTBUU C MPaBUIIAMHU JEIONPON3BOACTBA B MUHUCTEPCTBE 3 roJ1a, a 3aTeM
YHUYTOXAIOTCSI B YCTAHOBJIEHHOM TIOPSIZIKE.

4.3. Vcionb3oBaHMe U paclpocTpaHeHHe HH(OPMALIUU O IEPCOHATBHBIX TAHHBIX U YACTHOU
JKU3HU TpaXk/iaH, CTaBIlIEeHd NU3BECTHOH B CBSI3U C Teae(OHHBIMU OOpAIllIEHUSIMU TPaK]IaH B
MHUHHCTEPCTBO, O€3 UX Ccorjacus He JOMyCcKaeTcs.

4.4. ’KanoObl rpaxiaH Ha pe3ylbTaThl PACCMOTPEHHUS UX TeNCPOHHBIX 0OpalleHHH, JeHCTBUSL
(Oe3neicTBUS) TOJKHOCTHBIX JIUI] U paOOTHUKOB MUHHUCTEPCTBA B CBSA3HU C PACCMOTPEHHEM
oOpaleHnit TpakaH HapaBIAI0TCd MUHUCTPY 001IEro U NpoecCHOHAIBLHOI0 00pa30BaHMs
Pocrosckoii o0nactu.



