YIIPABJIEHUE OBPA30OBAHMSI AIMUHUCTPALIAN
MYHUIIUTTAJBHOI'O OBPA3OBAHUSI JMHCKOU PAMOH

IIPHUKA3
25.11.2021 Ne 695
cranuiia Jluackas

06 u3y4yeHHH MHEHHUs HaceJeHHsI MyHHIIHIIAJbHOTO 00pa3oBaHusl
JAnHckoi palioH 0 KayecTBe MYHHIHIAJbHBIX YCJIYT, 0Ka3biBaeMbIX
MYHHIHIAJbHBIME 00pPa30BaTelbHbIMH OPraHU3alusiMHu
MYHHIHOAJIbHOro o0pasoBanus JAnHckoil palioH

B coorBercTBUM ¢ TOCTAaHOBIEHHEM aIMUHUCTPALMYA MYHUIIATIATHHOTO
obpazoBanus [lunckoil padion ot 03.09.2014 roma Nel227 «O6 yTBepKIeHUH
Ilopsinxka wM3ydeHHWs MHEHHs HacelleHWs MYHHLMIIAIBHOTO oOpa3oBanus JluHCKOM
palioH O KadyecTBE MYHULMIANBHBIX YCIYT, OKa3bIBa€MBIX MYHHITHUIIATBHBIMA
YUPSKICHUAMH MYHULUIAIBHOTO oOpa3zoBaHus JIWHCKON paifom», B HEIIX
BBISBIIEHHS CTENICHHM yIOBIETBOPEHHOCTH HACENEHHUS KaueCTBOM IIPEIOCTABIISEMBIX
MYHULHUIIAIBHEIX YCIYT, OKa3blBaeMbIX MYHHUIANAJIBHBEIMH 00pa30BaTEILHBIMU
OpraHu3alUsAMU MyHHIHANIATHEHOTO 00pa3zoBaHus JAWHCKON palioH MPHUKa3HIBaIo:

1. PykoBoauTesiM 06pa3oBaTeNbHBIX OpraHu3allHii:

1.1 pazMecTTh Ha OQUIMAIBFHOM caiiTe 00pa30BaTENbHOM OPraHW3alMy B CETH
«HTepHeTY WHGOPMALMIO O IPOBEACHUM OMpoca Mojydarenedl YCIyr O KayecTBe
YCIOBHH OKa3aHUsS yCIyT 00pa3oBaTeIbHBIMH OPraHM3alliIMU COLMAILHOMN (Haiee —
orpoc);

1.2 npoBectu ompoc noxiydareineit ycinyr B cpok go 10 gexab6ps 2021 roama
COTTIaCHO aHKETHI AJIs MPOBeACHM orpoca (rmpuioxenue 1);

1.3 mpetocTaBUThL CKaH-KOIMIO PE3yIbTATOB OIIPOCa 3a MOAIHCHI0 PYKOBOIUTEIS
B cpok 210 13 nexabps 2021 roga cortacHo Gopme (TIpUITOKEHUE 2) TI0 ANEKTPOHHOM
noygre selivanova-LN@mail.ru (Cenmusanosa JILH.);

1.4 pazmMecTuTh Ha OQUIHAIBLHOM caiiTe 00pa30BaTEIbHOW OPraHM3alMyi B CETH
«VIHTepHET» pe3yNbTaThl OIpOca II0 aHAWU3y YIOBJIETBOPEHHOCTH KadeCTBOM
00pa30BaTeNBHOTO Mpoliecca B 00pa3oBaTenbHoil oprausanmy 1o 13 gexaéps 2021
roaa.

2.I'maBHOMY crenuanucty ympasienus obOpaszosaums JLH. CenuBanoBoi
IIPEACTaBUTE PE3yJIbTaThl ONPOCa MO 00Pa30BATEIHLHEIM OpFaHI/ISaHI/ISIM B CpoK 10 15
nekabps 2021 rona. :

3. KoHTponk 3a HCIONHEHHEM HAaCTOALICTO TpHKa3a B03‘
HavajbHNKa ynpasiaeHus oOpasosanus E.E. Konskony.

HavanpHuK yripaBieHus: o6pa3oBaHus


mailto:selivanova-LN@mail.ru

IMPUJIOXEHHE 1
VTBEPXJIEHO
HPUKa30M yIIpaBJICHUS

oOpazoBaHus
ot 25.11.2021 r. Ne695

Aunkera
JUISE OIPOCa ToJIyyaTesiel yeJyr o KauecTBe YCJIOBHH OKAa3aHHus yCayr
OpraHu3aIUAMH CONHAJIbHON chephl

YBaxkaeMBI{ y9aCTHHK orpocal

Onpoc mpoBOAUTCS B MENISX BBISIBICHUS MHEHUS IPAXJIaH O KaueCTBe yCIOBUHI
OKazaHusl YCIyr OpraHu3alMsIMH COUHMANBHOW cdepbl (IIKONBI, TeaTrphl, MY3€H,
KyNbTYPHO-IOCYTOBbIe  LEHTPH,  OONBHHIGI,  IOJUKIUHUKH,  OpraHU3alyuH
COIMAJIEHOTO 00CITy XKUBaHUS, IETCKUE Callbl, OI0PO MEIUKO-COLUAIBHOMN 3KCIIEPTU3bI
Y TIpOYME OPTaHM3aIlHH ).

Iloxanylicra, OTBeTPTE Ha BONPOCH AHKETHL. Ballle MHEHHE O3BOJUT
YIIy4IIATh paboTy OpraHu3alnyi CONMAIbHON cephbl M MOBBICUTh KAYSCTBO OKa3aHUs
YCIIYT HaceJCHHIO.

Onpoc npoBOOUTCS aHOHUMHO. Bamm Qamiimsi, UM, 0TI€CTBO, KOHTaKTHBIE
Tee(OHBI YKa3bIBaTh HEOOS3aTEIIBHO.

KoudunennuansHOCT, BBICKa3aHHOTO BaMu MHEHHSI O Ka4eCTBe YCIOBWM
OKa3aHHUs yCIIyT OpraHu3alusiIMi COLUATRHON chephl rapaHTHPYETCA.

1. Ilpu nDocemenuu opraHu3zalyu oOpamanuch TH Bel K wHbOpMAIUu o ee
NEeATEJIBbHOCTH, pa3MeIleHHOM Ha HWHGOPMAIMOHHEIX CTEHJaX B IIOMEIICHUSIX
OpraHu3alyu?

Ha

Her (nmepexon x Bompocy 3)

2. YnoBneTBopeHsl 11 BBl OTKPBITOCTHIO, TOJHOTOH M AOCTYIMHOCTHIO MH(OPMAIIUH
O JeATEIbHOCTH OpraHW3allié, pa3sMEIleHHOM Ha WHQOPMAaIMOHHBIX CTEHIAaX B
IIOMEIEHUH OpTraHu3aIun?

Ha

Her

3. Ilone3oBanuce gu BBl opHUMaNbHEIM CaliTOM OpraHM3alliy, YTOOB! IIOJIYyYHUThH
MHQOPMAITHIO O €€ NeITeIIbHOCTH?

Ja

Her (nepexon x Bompocy 5)

4. YoBneTBOpeHs! U BBl OTKPHITOCTHIO, TIOJHOTON U JTOCTYIHOCTRIO MHGOPMALIUH
O JeATeJBHOCTH OpraHM3aluM, pa3MelleHHOH Ha ee oQUIUaTbHOM caiiTe B
UHPOPMaIMOHHO-TeNeKOMMYHUKAIOHHOH cetr "MuTeprer"?

Ha

Hert

5. CoespeMenno 1 Bam OblIa npefiocTaBieHa yCiuyra B OpraHU3aliy, B KOTOPYIO
Ber oOpatunucek (B COOTBETCTBHH CO BPEMEHEM 3allUCH Ha MPHEM K CIELUAINCTY



(KOHCYNBTALIFIO), C AATOM TOCHHTAIM3ALMH (IHArHOCTHYECKOTO HCCIIEHOBaHUsA), CO
CpPOKaMH, YCTAaHOBJICHHBIMM WHIMBHIYaNbHOM IIPOIpaMMON IIPENOCTaBIECHHS
COLMATBHBIX YCIIYT, U Ipodee)?’

Jla (ycimyra mpeocTaBlIeHa CBOEBPEMEHHO WK paHee yCTaHOBICHHOIO

CpoKa)

Her (yciyra mpegocraieHa ¢ OIO3IaHUEM )

6. YnoBneTBOpeHH! U BBl KOM(OPTHOCTBIO YCIOBHH IIpelOCTaBIECHUSA YCIYI B
oprauu3anuu (Hamuare KoMQOPTHOH 30HBI OTHBIXa (OXHIAHWS), HAIM4YUE WU
MOHATHOCTh HABUTALMKA B TIOMEINCHWM OpTaHM3alliy, Hajiudue H JOCTyIHOCTb
IIUTHEBOM BOJIBI B MOMEIIEHHN OPTraHU3aIlii; HaIW4due U JIOCTYIMHOCTh CaHWTapHO-
TUTHEHUYECKUX TOMEIICHUH B OpraHu3alyd; yIOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE IIOMEILEHWH OpraHu3alid; TPaHCIOPTHas JOCTYHMHOCTb OpraHu3alluu
(Hampuue OOIIeCTBEHHOTO TpPaHCIIOpTa, IIApKOBKH), [JOCTYMHOCTH 3aIlUCH Ha
noydeHue ycrmyrun (mo TenedoHy, Ha odUIMATBHOM caliTe OpraHu3alldy,
nocpeAcTBOM EQuHOrO moprajia rocyJapCTBEHHBIX W MYHHIHITATBHBIX YCIYT, HpH
JUYHOM IIOCEIIEHUU B PETHCTPAType WM Yy CHEIHaTNCTa OpraHu3alldy) U MpOYHe
yCITOBUS)?

Ha

Her

7. Wmeere num Bel (WM 71umo, mpeacTaBuTelieM KoToporo Bl sBiIseTech)
YCTaHOBJIEHHYIO TPYIITY HHBAIUTHOCTH?

Ha

Her (mepexon x Bompocy 9)

8. YnoBnerBopeHs! M BBl JOCTYIIHOCTBIO IPEJOCTABICHUS YCIYT IJIS HHBAIUIOB B
opraHuzanumn’?

Ja

Her

9. VaosnerBopensl 1 Bbl 100pOXenaTeNbHOCTRIO M BEXIMBOCTBIO PabOTHHKOB
OpraHu3allid, OOECIeYMBAIONINX MEPBUYHBIM KOHTAKT C IIOCETHTENIMH U
uHGOpPMHUpPOBaHKe 00 yCiryrax IpH HEOoCPeICTBEHHOM OOpAIlleHHH B OpraHH3allHI0
(paGOTHUKM PErucTPaTypsl, CIPABOYHON, MPUEMHOTO OTHETEHHs, KACChI, TIPHEMHOM
KOMHCCHH H TIPOYrie PAOOTHUKH)?

Ha

Her

10. Vnosnersopensl nu Bbl 100poXKenaTeNbHOCTRIO W BEXIIMBOCTHIO PaGOTHHUKOB
OpraHu3alyy, O0ECHEeUMBAIOIIUX HeIOCPECTBEHHOS OKa3aHWe YCIYyTH IIpH
obpallleHMH B OpraHHM3aIMIO (Bpadd, COIHAIbHBIE pabOTHHKH, paGOTHHKH,
OCYILECTBIIAIOIIUE SKCIEPTHO-PEAOMINTALMOHHYIO JIHArHOCTUKY, IIPeroaaBaTellH,
TPEHEPBI, HHCTPYKTOPHI, 6UONUOTeKapH, SKCKyPCOBOABI U IPOUHe PabOTHHKH)?

Ha

Hert

11. TIlonp3oBamucey nu  Bel  KakuMu-IM00  AUCTAHIMOHHBIMHA  CHOCOOAMH
B3aUMOICHCTBUA € OpraHusalveldl (TenedoH, 3NMEKTPOHHAS IOYTa, 3IEKTPOHHEIM
cepBHC (dopma I NOAAYM 3NEKTPOHHOro obparmenus (3KanoObl, MPeIOKeHus),
IIOJlyYE€HHE KOHCYJIBTAllUK TI0 OKa3bIBaeMBIM yciyram), pasmen "Yacro 3amaBaeMble
BOIIPOCHI", aHKETA AJIS OIpoca Ipak/iaH Ha caliTe U mpoywe.)?



Ha

Her (mepexop x Bompocy 13)

12. YnosneTBopeHsl 1 Bbl 100pOXKeTaTeTbHOCTRIO M BEXJIMBOCTHIO PAOOTHHUKOB
OpraHu3alyy, C KOTOPBIMHA B3aUMOJECTBOBAaNM B IHUCTaHIMOHHOW ¢opme (1o
TeneoHy, IO DIIEKTPOHHOM 0YTE, C MTOMOIIBIO AIEKTPOHHBIX CEPBUCOB (U1 IOAA4YH
3JIEKTPOHHOTO oOpalneHus (3Kajao0Bl, MPEAIOKEHNUS), OTydeHUs KOHCYNbTAlUU 110
OKa3bIBAEMBIM YCIIyIaM) U B IPOYMX AUCTaHIIMOHHBIX popmax)?

Ha

Her

13. TotoBel U BBl peKOMEHIOBATh NAHHYIO OPraHM3AIMIO POJCTBEHHUKAM U
3HAKOMBIM (M Moriii Obl BBI ee pexkoMeHI0BaTh, eciau Obl ObLIa BO3MOXXHOCTB
BbIOOpa opranuzauun)?

Ha

Her

14. Y nosneTBopeHs! i BBl OpraHu3aliiOHHBIME YCIOBUSIMU TIPEIOCTaBIEHUS YCIYT
(rpadukom paboTel opramm3anuu (MOApa3IeNeHUus, OTHETbHBIX CIEHHATHUCTOB,
MEePHOAUYHOCTBIO IPUXO0/a COLMAIBEHOTO pabOTHUKA HA JIOM M IIPOYHE); HaBUTanuen
BHYTpU oOpranusanuu (Hanuuue HHQOPMAIMOHHBIX TablHW4YeK, yKasareleH,
CUTHaNBHBIX Tabno, nHMOMATOR | mpouee)?

Ha

Het

15. Y nosnerBopeHs! 11 BB B [1€7I0M YCIOBHSAME OKa3aHUS YCIYT B OpraHU3aun?

a

Hert

16. Bamu npemiokeHus N0 YIYyYIIEHUIO YCIOBHM OKa3aHUS yCIyr B HTaHHOH
OpraHu3aIiu:

CooOumuTe, moxkanyiicra, HSKOTOPBIE CBeIeHus O cebe:
17. Bam mon
Myxckoit
Kenckuit
18. Bam Bo3pact (yxaxure cKOJIbKO BaM moNHBIX JIeT)

biaromapum Bac 3a yuactue B onpoce!
3aIoJIHAETCS OPraHUu3aTOPOM OIIPOCa UITH aHKETEPOM.
1. Ha3zpaHue HaceleHHOTO IyHKTa, B KOTOPOM MPOBENEH OMPOC (HAIMIIHTE)

2. Ilonnoe HasBaHME OpPraHM3allUM CONUANBHON cepbl, B KOTOPOH MPOBEIEH OIIPOC
noy4arenei ycrnyr (HaluIuTe )
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i morydateneil ycmyr oprammsarmili B cdepe OXpaHbl 3HOPOBbH, COLMAIKFO] FEPen peneparbHbIX
VIpeKACHUH MEANKO-CONHATBHON HKCIIePTH3HL. ] :

Hauanenuk ynpaBinenus o6pa3oBaHUs A s T



