YIIPABJIEHUE OBPA30BAHMUSA

AIMAHUCTPAIINA MYHUIIUITAJIBHOT'O OBPA3OBAHUS
AIIIMEPOHCKHUU PAUOH

IIPUKA3

om 29.08.2018 . MNe 1206/01-03

r. ANIepoHcK

O Ha3HAYEHUHU OTBETCTBEHHOI'0 COTPYAHMKA YNIPABJIEeHUN 00pa30BaHUA 110
o0ecre4eHNI0 YCJIOBHUIA JOCTYIIHOCTH /1JI51 MHBAJIU/I0B 00HEKTOB 1
NpeIoCcTaB/sAeMbIX YCIYT B cepe oOpazoBaHus
U OKa3aHHMSI UM He00OXO0UMO MOMOIIIH

Ha ocHoBanuu npukaza MHUHHCTEPCTBAa OOpa3oBaHus U Hayku Poccuiickoi
®enepanuu oT 9 HOsIOpst 2015 1. Ne 1309 «O6 yTBepkIeHUU MOPsAKA 00ECIICUSHHUSI
YCIIOBUM JOCTYMHOCTU JIJIi MHBAJIUJOB OOBEKTOB M MPEAOCTABISIEMBIX YCIYT B
chepe oOpa3oBaHUs, a TAKXKE OKa3aHUS UM IPU ATOM HEOOXOAMMOW MOMOIINY, B
nensx peanusanuu Konsenruum Opranmzanuun OO0benuHeHHbIXx Haruit o mpaBax
uaBanmuaoB, denepanbHoro 3akoHa ot 01 mexabps 2014 roma Ne 419 -®3 «O
BHECCHUM W3MEHEHUW B OTHACJIbHBIE 3aKOHOJATENbHBIE aKThl Poccuiickon
denepanuu 1O BOMPOCAM  COLUAIIBHOM  3allUThl HHBAIWAOB B CBS3U C
patudukanueii KoHBeHIMM O mnpaBax HWHBaIUAOB», cTatbu 15 @DenepanbHOro
3akoHa oT 24 Hos0ps 1995 romga Nel81 - @3 «O coumanbHOM 3alIUTE UHBAIUIOB B
Poccuiickoit @eneparuny», o0ecrnedeHus: JOCTYITHOCTH MYHUITUTIATBHBIX YCIYT JJIs
WHBAJIUJIOB U OOBEKTOB QJIMUHUCTPATUBHBIX YUPEKIECHUU U OKA3aHUS MPU ITOM
HEO0OXOIMMON MOMOIMU TP UK a3 bl BA IO :

1. Haznauute PemernukoBy Jlro0oBr HukomaeBHy-aIeI0NPON3BOAUTEINS
yOpaBjieHus: 00pa3oBaHUsS  AJAMUHHUCTPAllMM  MYHUIMITAJILHOTO  0Opa3oBaHUs
AMNIIEpOHCKUN palloH OTBETCTBEHHOM 3a OCYILECTBICHUE COIMPOBOXKICHUS
WHBAJIMJIOB B 3[JaHUE YMPABICHUS 00pa30BaHUs U OKa3aHHUE MPU STOM HEOOXOTUMOM
CUTYallMOHHOM ITOMOIILIH.

2. AwumnoBoii CBernaHe AJIGKCAaHIPOBHE — 3aMECTHTENIO HadallbHUKA
yopaBieHus: 00pa3oBaHUsl  AIMUHUCTPALIMM  MYHUIMOAIHHOTO  OOpa30BaHUS
Amnmeponckuit paiion g0 01.09.2018 mnpoBecTH HHCTpPYKTax IO BOIMpOCaM
obOecrieueHus1 JOCTYIMHOCTH I MHBAJIUAOB MYHUIIUIIAJIBHBIX YCIIYT, OKa3aHUsl MPU
3TOM HEOOXOIUMOI ITOMOIIIH.

3.YtBepauth Ilopsnok mnpenocTaBieHUs YCIyr WHBaIWIaM B 3JaHUU
yIpaBjeHusi 00pa3oBaHUsI.

4 KOHTpOJIb 32 UCIIOJTHEHUEM HACTOSIIIETO
AT

W.o.HauanpHUKA yIpaBieHUs: 00pa30BaHM



ITpunoxxenne Ne 1

Ilopsinok npenocTaBieHUs yCJAyr HHBAJIUAAM
B 3/1aHMHU YNIPABJEeHUN 00pPa30BaHUA

1.Bo3MOKHOCTh OeCIpensTCTBEHHOTO BX0a B 00BEKTHI U BBIXO/a U3 HUX;

2.BO3MOXHOCTh CaMOCTOSITEIBHOTO TEPEABMKCHHUS 110 TEPPUTOPHH OOBEKTa B
HEeJSIX OCTyNa K MECTY MPENOCTABICHUS YCIYTH, B TOM YHCJIE C TTOMOIIbI0 paOOTHUKOB
00bEKTa, MPEIOCTABIAIONINX YCIYTH, ACCUCTUBHBIX U BCTIOMOTATEIbHBIX TEXHOJIOTHI.

3.ConpoBOKICHNE WHBAIH/IOB, UMEIOIINX CTOWKHE HApyIIEeHUs! GyHKIIMH 3pEHHUS, U
BO3MOKHOCTb CaMOCTOSTEIBHOIO TIEPEABIKEHUS 110 TEPPUTOPUN OOBEKTA;

4 Hamniexamiee pasMelnieHHe HocuTeled UHpopManuu, HEOO0XOAUMOM  uis
oOecrieueHus1 OECIPENITCTBEHHOIO I0CTYyINa MHBAIUJIOB K OOBEKTAaM U yCIyraM, ¢ y4eTOM
OTpaHUYEHUN HMX >KU3HEAEATEIBbHOCTH, B TOM YHUCIE AYOIMpOBaHHME HEOOXOAMMOMN st
HOJYyYeHHsI YCIYTH 3BYKOBOM M 3pUTENbHOM MH(OpMaluu, a TakkKe HaJIlucel, 3HAKOB U
MHOM TEKCTOBOM M rpaduueckoil MHPOpMalMM 3HAKaMH, BBIIOJHEHHBIMH pelbepHO-
TOoueyHBbIM IpUTOM bpaiinsg u Ha KOHTpacTHOM (hOHE;

5.Hanmuume mpu BXxojie B OOBEKT BBIBECKH C Ha3BaHHWEM OpraHU3aluH, rpadukom
pa®oThl OpraHu3aluy, IUIaHa 3/1aHUs, BBINOJHEHHBIX pEIbeQHO-TOYCUHBIM HIPUGTOM
Bpaiinsg u Ha KOHTpacTHOM (OHE;

6.AnanTanusi opUIIMAIBHOTO caliTa opraHa W OpPraHW3aIlud, PEIOCTABJISIOIINX
yciyru B cpepe oOpa3zoBaHus, s JIUII C HAPYIIEHUEM 3peHHs (CTa00BHUIAIINX );

7.00ecmeueHue MPEAO0CTABICHUS yCIIyT TBIOTOpA opraHu3alue,
NPEOCTaBISIIOMIE ycIyrd B cdepe o0pa3oBaHWs, HA OCHOBAaHWU COOTBETCTBYIOIICH
PEKOMEH/JAIMM B 3aKIIOUYEHUU TICHXOJIOTO-MEIUKO-TIeIarOTHYeCKOil KOMHCCUU WU
WHINBUAYAJIBHON MTporpaMMe peadiInTaluyd HHBAUIA,;

8.IlpenocraBnenue OecrmiaTHO Y4eOHHMKOB M Y4e€OHBIX MOCOOMM, MHOW Yy4eOHOM
JUTEPaTyphl, & TAKKE CIEIHUATbHBIX TEXHUYECKHX CPEIACTB OOyUEHUS KOJUIEKTHUBHOTO W
WH/IMBUyaJIbHOTO TIOJIb30BaHMS;



[Tpunoxenue Ne 2

HNucTpykuus 1Jis pabOTHMKOB
1o odecne4YeHu o JOCTYNa MHBAJUAOB K yCJIyraM u o0beKram,
HA KOTOPBIX OHH NPEIOCTABJSIOTCS

Hacrosiias npumepHast MHCTpYKUUS 71 paOOTHUKOB MO OOECHEYEHMIO JOCTyNa
UHBIWJOB K yciayraM U OOBEKTaM, Ha KOTOPBIX OHM IpPENOCTaBIAIOTCSA (Jaynee -
OpUMEpHas MHCTPYKLMsA) pa3zpaboTaHa Ha OCHOBE METOAWYECKHUX MAaTEpHajoB s
0o0ydeHus (MHCTPYKTUPOBAHUS) COTPYAHUKOB yupexxaeHuit MCD u apyrux opraHuzanuit
[0 BONpOcaM O0ecreyeHus! JOCTYITHOCTH AJIsi MHBAJIUAOB YCIYT U OOBEKTOB, Ha KOTOPBIX
OHU TPEAOCTABIIAIOTCSA, OKa3aHHUA NPU 3TOM HEOOXOAMMOIH MOMOIIM, U MOXET OBITh
MCIOJIb30BAHO MPH MHCTPYKTUPOBAHUM PaOOTHUKOB COLIMAIBHOM cdepsl MpH NpuéMme ux
Ha paboTy, a TaK)Ke MPU OKa3aHUH YCIyTU MHBAJIAIAM.

1. OO01ree mpaBuiia 3THKETA

[Ipu mpemocTaBiICHUM YCIYr HWHBAJIUAAM HEOOXOIMMO COOJIIONIATh CIIEAYIOIIHE
o0lHe WpaBWJa OHTHKeTAa TMPH OOMIEHHH ¢ WHBAJIWAAMH, KOTOPHIMH MOTYT
BOCIIOJIB30BAaTHCSl PAOOTHHUKHM OpTaHW3alWi, TPEJOCTABISIIOIINX YCIYrd HACENeHHIO0, B
3aBHCHMOCTH OT KOHKPETHOH CHTYaIlHu:

Obpawenue Kk yenoseky: KOTrJa Bbl pa3roBapUBaeTe C WHBAIMJIOM, OOpamiaiTech
HETMOCPECTBEHHO K HEMY, a HE K COIPOBOXKJAIOLIEMY WM CYPIONEPEBOIUNKY, KOTOPbIE
NPUCYTCTBYIOT MPHU Pa3rOBOPE.

Ilooicamue pyku: Korja Bac 3HAKOMST C MHBAJINUJOM, BIIOJHE €CTECTBEHHO MOXAaTh
eMy PYKY: Jlaxe TeM, KOMY TPYIHO JIBUTaTh PYKOH MJIM KTO MOJIb3yeTCs MIPOTE30M, BIIOJIHE
MOJKHO TIO’KaTh PYKY — TMPaBYIO WIH JEBYIO, YTO BIOJHE JOMYCTHMO.

Has3vigatime cebs u Opyeux: KOra Bbl BCTPEYAECTECh C YE€JIOBEKOM, KOTOPBIN TIIOXO
BUJWT WM COBCEM HE BHJUT, O0S3aTENIbHO Ha3bIBalTe ce0s W TeX JIOAEH, KOTOpbIe
npunuii ¢ Bamu. Ecnm y Bac o0Omias Gecena B rpyrre, He 3a0bIBaliTe MOSCHUTH, K KOMY B
JTAHHBII MOMEHT BBI 0OpaIiaeTech, U Ha3BaTh ceOsl.

IIpeonosicenue nomowju: eciv Bbl IpeAsiaraeTe MOMOIIlb, XKAUTE, TIOKa ee MPUMYT, a
3aTeM CIIpallliBalTe, YTO U KakK JeJaTh.

Adexsamnocmeb U GeHCIUBOCMb. OOpAIIalTECh K B3POCIBIM WHBAJIHIAM KakK K
B3pPOCIBIM 3JIOPOBBIM JIFO/SIM, a HE Kak K feTsiM. OOpamaThCsi K HUM 110 UMCHH U Ha ThI
BO3MOXKHO TOJBKO B TOM CJy4yae, €CIM Bbl XOpPOIIO 3HAKOMBI M Ball COOECETHHK
MO3BOJISIET BaM TaKoe oOpalieHue.

He onupaiimecv Ha Kpecno-KOIACKy: ONHPAThCS WU BUCHYTH Ha YbEH-TO
WHBAJIMTHON KOJIICKE - TO )K€ CaMOe, YTO ONMUPATHCS WM BUCHYTH Ha €€ oOianarerne, ¥ 9To
TOXKE MOXET pazapaxarb. VHBanugHas KolscKa - 3TO YacTh HEMPHUKACAEMOTO
IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIM €€ UCIIOIb3YET.

Brumamenvnocms u mepnenueocms: KOrJa BBl Pa3TOBAPHBACTE C YEJIOBEKOM,
UCTIBITHIBAIOIIUM TPYAHOCTH B OOINEHUH, CIyIIAdTe €ro BHHUMAaTeNbHO. bynpre
TEpIIENBHI, JKIUTE, KOTJa YelOBeK caM 3akoH4YHT (pa3y. He mompasnsiite ero u He



JloroBapuBanTe 3a Hero. Hukorna He NpUTBOPSANUTECH, YTO BBl IIOHUMAETE, €CIIU HA CAMOM
nene 3To He Tak. [IoBTopuTe, 4TO BBl MOHSUIIM, 3TO MTOMOKET YeJIOBEKY OTBETUTh BaM, a BaM
— MOHSTH €To.

Pacnonooswcenue ons 6ecedvi: koraa Bbl TOBOPUTE C YEIOBEKOM, IMOJIb3YIOIIUMCS
WHBAJUJIHON KOJISICKOW WJIM KOCTBUISIMU, PACIlOJIOKHUTECHh TaK, YTOOBI Ballll U €ro rias3a
ObUTM Ha OJHOM YPOBHE, TOTJla BaM OyJeT jerde pa3roBapuBarh. PazroBapuBasi ¢ TeMH,
KTO MOJKET, YATATh M0 I'y0aM, pacloioKUTECh TakK, YToObl Ha Bac manan cet, u Bac Obu10
XOpOIIO BUAHO, TOCTapaiTech, 4To0bl BaMm HHUuero (ena, curapeTsl, pyKu), He MeIao.

Ilpusneuenue 6HuMaHus uenosexa: 4ToObl MPUBJICUYb BHUMAHUE YEJIOBEKA, KOTOPHIH
IUIOXO CIIBIIINT, IIOMAIIUTE MYy PYKOW WM MoXJjomnaite no miedy. CMOTpuTe eMy npsMo
B IJ1a3a ¥ TOBOPUTE YETKO, HO UMENTE B BUJY, YTO HE BCE JIFOJIU, KOTOPHIE TJIOXO CIIBIIIAT,
MOTYT YUTaTh MO Ty0am.

He cmywaumecs, ecnu ciiydalHO JONYCTWJIM OIUIOIIHOCTh, CKa3aB "YBuaumcs'

i "Bel crbimanu 06 3ToM...?" TOMY, KTO HE MOXKET BUICTh MU CJIBIIIATS.
s obecriedueHust TOCTYIMHOCTH YCIYT I MHBAJIUJIOB CIIEIMAINCTAM, HEIOCPEICTBEHHO
OKa3bIBAIOIIMM YCIYTU, HEOOXOJUMO OPHEHTHPOBATHCS Ha COLMAIbHBIE MOTPEOHOCTU U
OCOOCHHOCTH  COLMAJIbHO-OBITOBBIX  OTPaHHYEHUN  HMHBAIMUJOB, BO3HHUKAIONIUX B
pesynbTaTe 3aboneBaHus. [TaBHBIM MNPUHIIMI OKa3aHUs MOMOIIM - HE HABPEIUTh B
pe3ylibTaTe HEMPeyCMOTPEHHBIX PUCKOB U 00CTOSTEIHCTB.

CoTpyAHHMKH, HEMOCPEACTBEHHO OCYIIECTBISIONIME padoTy C WHBaJIUAaMH,
JIOJDKHBI MIPOXOUTh MHCTPYKTAXK MO 0OECIEUEHUIO TOCTYIMHOCTH ISl UHBAJIMIOB YCIYT U
00BEKTOB, HA KOTOPBIX OHU MPEIAOCTABISAIOTCS, MPU MpUEME Ha pabOTy B YUPEIKICHUU,
Opu TepeBojie Ha APYTYI JOJDKHOCTb, a TaKKe HEOOXOIMMO MPOXOAWTH MOBTOPHBIN
MHCTPYKTaX OJIMH pa3 B TpU (OAMH) TOAA.

OTHOCHUTECH K JPYyroMy 4YeloBeKY, Kak K cebe caMoMy, TOUYHO TaK K€ €ro yBaKalte — U
TOTJIa OKa3aHWE YCIYTH B YUPEKISHUU U 00IIeHHE OY1yT 3 hEeKTHBHBIMHU.

2. ConpoBo:k1eHre HHBAJIUI0B HA MPUEMeE B YUPeKIeHUH

Jlns obecrieyeHust JOCTyNna WHBAJIUAOB K yciyraM MU OOBEKTaM, Ha KOTOPBIX OHHU
MPEIOCTABIISIFOTCS, CICIMAIMCTY MPU MpUEME UHBAITUA B YUPEKICHUE HEOOXOIMMO:

PacckazaTe nHBaNHMy 00 apXUTEKTYPHBIX OCOOCHHOCTSIX 3/IaHUS YUPEKICHHUS:
- KOJIMYECTBE dTa)KEH,
- OCHOBHBIX HEOOXOJIUMBIX KIHEHTY CTPYKTYPHBIX MOJPA3ICIICHUAX YUPEKIACHUS U
MeCTaX MX PacroJIOKEeHUS B 3/JaHUH, B KAKOM KaOWHETE K KOMY OOpaTUTHCS 110 BOMIPOCAM,
KOTOpPBbIE MOT'YT BOSHUKHYTH B XOJI€ MPEIOCTABICHUS YCIYTH;
- PacIoIOKEHUEe KOMHAT TUTUEHBI U CAaHY3JI0B.

PacckazaTh, yuuThIBasi CTENEHb COLMANBHBIX OrPAaHUYCHUH KIUEHTOB, 00
OCOOCHHOCTSAIX OpraHU3alMK JOCTYIMHOW Cpefbl B YUPEXKACHUU: HAIUYUU TaHTyCOB,
MHEMOCXEM, TAaKTUJIBHBIX JIOPOXKEK, TOPYIHEH U TAKTUIBHBIX METKaX Ha HUX, TU(TA U T.]I.
Oco0oe BHUMaHUE OOpaTHTh HA 3HAKH, MpeAyINpexaarmue o0 OMacHOCTH: 3BYKOBBIE
CUTHAJIBI TPEBOTH, CBETOBBIE TA0JI0, O0YUUTh SKCTPEHHOM IBaKyaluu, Haubosee ObICTPhIM
1 0€30MacHBIM CI0c00aM BBIXOJ1a U3 3/IaHUS.

[TpoBecTr 3KCKYpCHIO TIO YUPEXKACHHUIO C KJIMEHTOM, OOpaTWB €ro BHMUMaHHE Ha
pacToNIOKEHNE CAHUTAPHBIX KOMHAT, JIECTHUII, TTAHyCOB U JU(Ta, CTOIOBOU min Oydera
(ecmu OHM MMEETCs), MECT Il OTAbIXa (KOMHATBI JUJISl pellakcaiuu, 3aia, ¢oiie, )KUBOTO
WM 3eJ€HOoro yronka u T.4.). [Ipu HeoOxoaumocTH oOpaTUTh BHUMAaHUE HAa MEXaHU3MBbI
OTKpPBIBAaHUS-3aKPBIBAHUS JIBEPEH, CAHUTAPHBIX MPUOOPOB, OOYYHTh MEXaHU3MY HX
OTKPBIBAaHUS-3aKPBIBAHMUS, TTOKA3aTh KHOIIKH YKCTPEHHOTO BBI30Ba MIEPCOHAA.

[To3zHakoMUTh MHBAIKIA CO BCEMH CIIELIUAIMCTaMH, 3a/IeCTBOBAaHHBIMU B paboTe ¢
HUM, JIMYHO, IPEJICTABUB 10 ()aMUJIMH, IMCHH U OTYECTBY CIICIIUATMCTA M UHBAIKUIA IPYT
npyry. UadopmupoBath, K KOMYy OH JOJDKEH OOpPaTHTHCS BO BCEX CIIyYasiX BO3HUKAFOIIUX
3aTpyAHCHUN



IIpun 3aBepuieHny npuéma B YUPEKIEHHE YTOUHUTH, OCTAIMCh Y HErO JIM KaKue-
71100 BOIIPOCHI MIIM OCOOBIE TOXKEJIAHUS.
3.IIpaBuiia 3THKeTA AJIsl JTUI ¢ PA3HBIMH paccTpoiicTBaMu (PYHKIUHUIA OpraHusmMa

Ilpaguna smukema npu oduleHUU ¢ UHEATUOAMU, UCHBIMBIEAIOWUMU MPYOHOCHU NPU
nepeosusceHuu:

[loMHUTE, YTO WHBAIMUIHAS KOJSICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBailiTech Ha Hee W He ToskaiWTe. HauaTh KaTUTh KOJSCKY 0e€3
corjacsi MHBaJIMJIa — TO JK€ CaMO€, YTO CXBAaTUTh W IOHECTH ueJoBeKa 0e3 ero
pa3pelieHus.

Bcerna cnpammBaiite, Hy)KHa JIM TIOMOIIb, MPEXKJEC YE€M OKa3aTh €€ WHBAIHJIAM,
WCIIBITHIBAIOIIUM TPYIHOCTh IIPHU MEPEIBHKEHUU, U MPEIIaraiTe MoMOIlb, €CJIU HYKHO
OTKPBITh TSDKEIIYIO IBEPH WIIA IPONTH MO KOBPY C JIIMHHBIM BOPCOM.

Ecnm Bame mpemyioxkeHrne O MOMOIIU MPUHSATO, CIPOCUTE, YTO HYXKHO JA€NaTh, U
YETKO CIIEAYUTE UHCTPYKIIUSIM.

Ecnu Bac nonpocuin moMoub HHBAUY, IEPEABUTAIOLIEMYCS Ha KOJISICKE, CHAYaIa
katute e€ memneHHo. Komsicka ObicTpo HaOWpaeT CKOPOCTb, W HEOKHUJAHHBIM TOIYOK
MO>KET MPUBECTHU K IMOTEPE PABHOBECHS.

Bcerna mnmuno yOexmaiitTech B JOCTYIHOCTH MECT, TJ€ 3alJTAHUPOBAHBI
MEpOIpHUATHS. 3apaHee MOWHTEPECYyWTech, KakMe MOTYT BO3HUKHYTH MPOOJIEMBbI WU
Oapbephl U KaK UX MOXKHO YCTPAHUTb.

He nago xymonate 4enoBeka, HAXOMSIIETOCS B MHBAMIHON KOJIACKE, MO CIIUHE WIH
10 TUIeYy.

Ecnu BO3MOXHO, pacronoKUTECh TaK, YTOOBI BAIllM JIMIIA OBLITM Ha OJHOM ypPOBHE.
N30eraiite MmonoxeHus, IpU KOTOPOM BallleMy COOECEAHHMKY HYXHO 3alpOKHUbIBATh
rOJIOBY.

Ecnu cymiecTByrOT apXuTeKTypHbIe Oaphepbl, IPEIYIPEIUTE O HUX, YTOOBI YEIIOBEK
UMeJl BO3MOXKHOCTh IPUHUMATDH PELICHUS 3apaHee.

[ToMHuTe, 4TO, KaK MpPaBUIIO, y JIOJEH, UMEIOMUX TPYIHOCTH MPHU MEPEIBUKECHUH,
HET MpoOJIeM CO 3peHUEM, CITyXOM U TIOHUMAaHHUEM.

He nymaiiTe, 4T0 HEOOXOJMMOCTH IOJB30BATHCS HHBAIUIHON KOJSICKOH — 3TO
Tpareausi. To cocod CBOOOIHOTO (€C/IM HET apXUTEKTYPHBIX OaphepoB) MEPEABUIKECHHUS.
EcTh monu, monp3yronuecss MHBAJIUIHON KOJISICKOW, KOTOPhIE HE YTPATUIIU CIIOCOOHOCTH
XOJIUTh U MOTYT MEPEBUraThbCs C MOMONIBIO KOCTbUIEH, Tpoctu U T.n. Komsicku oHu
UCIIONB3YIOT JIJISl TOTO, YTOOBI 9KOHOMHUTH CHJIBI U OBICTPEE MEePEIBUTATHCS.

Ilpaguna smukema npu oduieHUU C UHEANUOAMU, UMEIOUUMU HAPYUIEHUE 3DEHUE UL
He3pAYUMU:

Oxka3piBasi CBOIO IIOMOIb HE3PSUYEMY 4YEJIOBEKY, HAIPaBJISHUTE €ro, HE CTHCKHBAs
ero pyky, WINWTE TaK, Kak Bbl OObIYHO xoauTe. He Hy)XHO XBaTaTh CIIENIOr0 4eJoBeKa U
TaIlIUTh €ro 3a COOO0H.

Onnmure Kparko, A€ Bbl HaxoauTech. llpeaynpexnaiTe O NpPEensITCTBUSAX:
CTYTICHSX, JIy)KaX, sIMaxX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

Hcnonp3yiiTe, €cam 3TO yYMECTHO, 3HAKOMbIe (pas3bl, XapaKTEPU3YIOIIUE IIBET,
paccTosiHue, OKPYXKAIOUIYI0 OOCTaHOBKY. JlenmuTech IMOLMOHAIBHBIM BO3JEHCTBHEM OT
YBUJEHHOTO.

OO6parmaiiTech ¢ co0aKaMU-TIOBOJBIPSIMH HE TaK, KaK ¢ OOBIYHBIMHU JIOMAITHUMH
KUBOTHBIMU. He KoMaHy#iTe, HEe TpOoraiiTe U He UTrpaiTe ¢ COOAKONH-TIOBOABIPEM.

Ecnu BB coOupaerech ynTaTh HE3pAUYEMY UETIOBEKY, CHauaja npeaynpeauTe ero oo
»ToM. ['0BOpHUTE OOBIYHBIM T'OJIOCOM.

Ecnu 310 BakHOE MHUCHMO WIIM JOKYMEHT, HE HYKHO Ui YO€IUTEIbHOCTH /1aBaTh
ero mnorporarb. lIpy 3>TOM He 3aMEHAMTE YTEHUE IIEpEeCKa3oM, HE IIPOIyCKauTe



uHpopmanmio, ecium Bac 00 3ToM He mompocaT. Korma He3psumii 4enoBeK AOKEH
HOJNMCATh JOKYMEHT, NpOuYuTaiiTe ero o0s3aTeabHO MOJHOCTHIO. VHBaMMAHOCTH HE
0CBOOOX1aeT CJIETIOrO 4eJI0BEeKa oT OTBETCTBEHHOCTH, 00yCIIOBIEHHOMN
3aKOHOJAaTEIbCTBOM.

Bcerna oOpataiitech HEIOCPEACTBEHHO K YEJIOBEKY, AK€ €CJIM OH Bac HE BUIMT, a
HE K €r0 3psA4YeMy CONPOBOXKIAIOIIEMY.

Bcerna HasbiBailiTe ce0d M MpEACTaBISWTE JAPYrUX COOECEIHUKOB, a TaKkKe
OCTAJIbHBIX IPUCYTCTBYIOIIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 3TOM.

Korma BBl mpennaraere He3psdeMy 4YEJIOBEKY CECTb, HE YCaXUBAWTE €ro, a
HaIpaBbTE €r0 PyKy HA CIMHKY CTYJa WIM IOJUIOKOTHUK. He BoauTe 10 MOBEPXHOCTH €0
PYKY, a JaiiTe eMy BO3MOXHOCTb CBOOOJHO MOTporarh mnpeamer. Eciau Bac mompocuin
IIOMOYb B35Th KaKOW-TO MPEAMET, HE CeNyeT TAHYTh KUCTh CJIENOro K MpeaAMeTy U OpaTh
€ro pyKo# 3TOT IpeaMeT.

Korma Bbl oOmiaerech ¢ Ipynmod HE3psUMX JIIOJEH, HE 3a0bIBailTe KaKIbld pas
Ha3bIBaTh TOTO, K KOMY BbI 0OpaIiacTech.

He 3acraBnsiiTe Bamero coOeceiHHMKa oOpamiaTeCsi B IYCTOTY: €CIU BBl
HepeMeIaeTeCh, PelynpeauTe ero 00 3TOM.

Brnonne pomycTuMo ynotpedsiaTh CIOBO «CMOTPETHY. i HE3psiuero 4eaoBeKa 3To
03HAYaeT «BUAETh PyKaMU», OCSA3aTh.

W36eraiiTe pacIuibIBUATBIX OMNpPENENICHUH M HMHCTPYKUUH, KOTOpbhIE OOBIYHO
CONPOBOXKIAIOTCS. KECTaMH, BBIpAKEHUM Bpoae «(CTakaH HaXOOWUTCS TI/AE-TO TaM Ha
croniey». CrapaiiTech ObITh TOUHBIMU: «CTaKaH MOCEPEAUHE CTOJIAY.

Ecnu BBl 3aMeTHIIM, YTO HE3pSAUYMM YEJOBEK COWICA C MaplIpyTa, HEe yIpaBisiite
ero JBMKEHHEM Ha pacCTOSHUU, [TOI0MIUTE U TIOMOTHTE BHIOPAThCS HA HYKHBIN MYTh.

OkaszpiBasg NOMOLIb HE3pAYEMY, ABUTAUTECH HE TOPOILICh, M NPH CIIyCKE WIH
NoIbEME IO CTYNEHbKAM BEIWUTE HE3pSAYEro NEPIEHIUKYISIpHO K HuUM. He pemnaiite
PBIBKOB, PE3KUX JBMKEHUH, IPEAYNPEKIAUTE O MPEIATCTBUAX.

Ilpasuna ymukema npu 0duieHUU ¢ UHBATUOAMU,
UMEIWUMU HAPYUWIeHUE CTIYXA:

PasroBapuBas ¢ 4enoBEKOM, y KOTOPOIO IUIOXOM CIyX, CMOTPUTE MPSIMO Ha HETO.
He 3areMHsiiTe CBOE MU0 U HE 3aropa’KUBAWTE €ro PyKamu, BOJIOCAMHU WIM KaKUMHU-TO
npeaMmeraMu. Bamn cobGeceTHUK JODKEH MMETh BO3MOXKHOCTH CJIEIUTh 32 BbIpaXKCHHEM
BaILIECrO JIMLA.

CyniecTByeT HECKOJIBKO THIIOB M CTENEeHEeN MIyXoTbl. COOTBETCTBEHHO, CYLIECTBYET
MHOT'0 ClIOCOOO0B OOIIEHHUS C JIFObMH, KOTOPBIE TUI0XO0 ciblmaT. Eciin Bel He 3HaeTe, Kakoi
IIPEATIOYECTh, CIIPOCUTE Y HUX.

Hekoropble moaM MOTYT CIHbIIaTh, HO BOCHPUHUMAIOT OTJENbHBIE 3BYKH
HeMnpaBWIbHO. B 3TOM citydae roBopute 60see rpoMKO M 4€TKO, MOAOUpPas MOAXOIAIINNA
ypoBeHb. B apyrom ciyyae moHago0UTCs JIMIIb CHU3UTh BBICOTY T'OJIOCA, TAK KaK YEIOBEK
yTpaTui cnocoOOHOCTh BOCIPUHUMATD BHICOKHE YACTOTHI.

Yro06bl mpHBIIEYh BHUMAHUE YEJIOBEKA, KOTOPBIM MJI0XO CIBIIIUT, HA30BUTE €T0 IO
uMeHU. Eciu oTBeTa HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKa WIIU K€ oMaxaTh pyKO.

I'oBopute sicHo n poBHO. He HyXHO u3nuIIHE NMOAYEPKUBATH 4TO-TO. KpHuatsk,
0COOEHHO B yXO0, TOXE HE HaJIo.

Ecnmu Bac mpocsaT MOBTOPUTH YTO-TO, MONpoOyHTe mepedpa3supoBaTth CBOE
npemyiokenue. Menons3ynre KecTsl.

VY6enureck, uto Bac noHsuid. He crecHsiTech CipocUTh, MOHSUI JIM BaC COOECETHUK.

Ecnu BbI coob1aere nHdopmaiuio, KoTopasi BKIOYAEeT B ceOst HOMEp, TEXHUYECKUI
WIA JpYrod CJIOXHBIA TEPMHH, ajapec, Hamumwure e€, coobmure 1o ¢akcy Win



AIIEKTPOHHOW TOYTE WM JIOOBIM IPYTMM CIIOCOOOM, HO TakK, YTOOBI OHAa ObLIa TOYHO
HIOHSATA.

Ecnu cymecTByloT TpyAHOCTH NPU YCTHOM OOILEHUH, CIIpOcUTe, He OylneTr Ju
IpOLIE EPENUCHIBATHCS.

He 3a0biBaiiTe 0 cpene, koTopas Bac OKpyXkaeT. B OOJIbIIMX WJIM MHOTOJIOJHBIX
HNOMEUICHUAX TPYJIHO OOLIAThCS C JIIOJBMHU, KOTOPBIE IUIOXO CIIBILAT. SIpKoe conHie win
TEHb TOXE MOTYT OBITh OaphepaMu.

OdeHb YacTO MIIyXHE JIIOU UCHOJB3YIOT S3bIK jKecToB. Eciau Bbl oO1iaerecs uepes
HepeBOIUNKa, He 3a0y/bTe, YTO 00paIlaThCs Ha/l0 HEMOCPEACTBEHHO K COOECEHUKY, a HE
K IEPEBOAUUKY.

He Bce moiu, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YMTATh 110 rybamM. Bam nydie Bcero
CIpOCHUTH 00 3TOM Ipu nepBoii Bcrpede. Ecin Bam coOecelHUK 00s1aJaeT 3TUM HaBBIKOM,
HYKHO COOJII0/1aTh HECKOJIBKO BaKHBIX IIPpaBUil. [IOMHHUTE, YTO TONBKO TPU U3 JECITH CIOB
XOpOILIO MPOYUTHIBAIOTCS.

HyxHO cMmoTpeTrs B JMII0O COOECETHUKY U TOBOPUTH SCHO W MEIJIEHHO,
UCIOJIb30BaTh IPOCTHIE (pa3bl U U30eraTb HECYIIECTBEHHBIX CJIOB.

HyXHO ucnonp3oBaTh BBIpaXEHHUE JIMIA, YKECTHI, TEJIOABMKECHHUS, €CIM XOTUTE
NOIYEPKHYTh UM MPOSICHUTH CMBICI CKa3aHHOTO.

Ilpasuna smukema npu 00uweHUU ¢ UHEATUOAMU, UMEIOUUMU 3A0EPHCKY 6 PA3BUMUU U
npoonemul 00uieHUs, YMCHIBEHHbIE HAPYUICHUA:

Hcnonp3yliTe TOCTYNHBINA A3bIK, BEIPAXKAUTECH TOYHO U IO CYTH J€a.

N30eraiiTe CIOBECHBIX INTAMIIOB M OOpa3HBIX BBIPAKEHHH, €CIM TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopure cBricoka. He nymaiite, 4To Bac HE TOMMYT.

Nudopmupys o0 yciryrax, KOTOpbIE MOXKET MOJYyYUTh KIUEHT, pacCKa3bIBaTe BCe
«1o maramy. Jlaiite BamemMy co0eceJHUKY BO3MOXKHOCTh OCMBICTUTh KaXK]IbIH IIar mocie
TOT0, KaK Bbl HHPOPMHUPOBAJIU €TO.

Hcxoaure M3 TOTO, YTO B3POCIHBIA YEIOBEK C 3aIEPKKOH B Pa3BUTUU HMEET
OTIpe/ICIEHHBIN OIBIT, KaK U JIF0OOH APYroil B3pOCIbIil 4eI0BeK.

Ecnmu Heobxoaumo, ucnons3yite wuttoctpanuu win gororpaduu. byapre rotoBb
MOBTOPUTH HECKOIBKO pa3. He coaBaiiTech, eciim Bac ¢ MEpBOTO pas3a HE TIOHSIIH.

OO0parmaiiTech ¢ 4eJIOBEKOM C MpoOieMamMHu pa3BUTHS TOYHO TaK K€, KaK BBl OBl
obOparmanuce ¢ Jo0bM IpyruM. B OGecene oOcyxkaaiiTe Te e TeMbI, KaKue BBl 00CYyK1aeTe
C IpyruMu JoapMHu. Hampumep, mimaHsl Ha BBIXOJHBIC, OTITYCK, IOTOMAY, MOCJTEIHUE
COOBITHS.

ObpartnaiiTech HEMOCPEACTBEHHO K COOECETHHUKY, a HE K €r0 COIPOBOXK/IAIOLIEMY.

[TomHUTE, YTO JFOMIU C 3a/IEPKKON B Pa3BUTUU JEECTIOCOOHBI U MOTYT TIOJIITUCHIBATh
JOKYMEHTBI, KOHTPAKTHI, TOJIOCOBATh, JaBaTh COTJIACHE Ha MEAUIIMHCKYIO TIOMOIIb U T.].

Ilpasuna smukema npu 0dueHUU C UHEAUOAMU, UMEIOUWUMU NCUXUYECKUE
HapywieHua:

[lcuxuyeckre HapylleHHs — HE TO )K€ caMoe, YTO MpOoOJIeMbl C 3aJepKKOH B
pa3BuThH. JlIogu C¢ NCUXMYECKHMHU MpoOJeMaMH MOTYT HCHBITBIBATH SMOIMOHABHBIC
pacCcTpoiiCTBA WIIM 3aMEIIaTeIbCTBO, OCIOXKHSIONUE MX XU3Hb. Y HUX CBOW OCOOBINA U
W3MEHYMBBIN B3IJIS HA MUP.

He wnamo naymarb, 4TO JIOAM C IICUXMYECKHMMHM HapyLIEHUSMU O005A3aTEIbHO
HYXIAI0TCS B JOMOJHUTEILHOM MOMOIIIN U CIIEMaIbHOM OOPAILCHHH.

OO6pamaiitech ¢ JIOJbMU C TICUXMYECKUMH HapyLICHUSIMHU Kak ¢ JUyHOCTIMH. He
HYKHO JIelaTh MPEKJIEBPEMEHHBIX BBIBOJOB Ha OCHOBAHHUU OIbITA OOILEHHUS C JPYTUMU
JIOABMH C TaKoM ke (HOpMOil MHBATTUIHOCTH.



He cneagyer nymarTh, 4TO JIOAM C NCUXUYECKUMH HapyUIEHUAMH Oojee APYyrux
CKJIOHHBI K Hacwiuio. D10 Mud. Ecnu Bbl ApyxkentoOHBI, OHU OyIyT 4yBCTBOBATh ceOs
CIIOKOMHO.

HeBepHo, 4TO m10M € TICUXWYECKUMH HaApYUIEHUSIMH HMEIOT MpoOJieMbl B
MMOHUMAHUH WM HUKE TI0 YPOBHIO MHTEIUICKTA, YeM OOJIBIITMHCTBO JIFOJICH.

Ecnu denoBek, MMEIOLIUA TCUXUYECKUE HAPYIIEHUS, PACCTPOCH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE C/I€NIaTh, YTOOBI TIOMOYb EMY.

He roBopuTte pe3ko ¢ 4eI0BEKOM, UMEIOIIIUM MICUXHUYECKUE HAPYLICHHUS, Ta)Ke ECIU
y Bac €CTh JIsl 5TOIO0 OCHOBAaHUA.

Ilpasuna smukema npu 00uieHUU C UHBATUOOM, UCHBIMBIEAIOULUM
3ampyOHeHus 6 peyu:

He urnopupyiite moneil, KOTOpbIM TPYAHO TOBOPUTH, IOTOMY YTO MOHSTh UX — B
BAaIlIX UHTEPECAX.

He nepebuBaiiTe u He mompasisiiiTe YeloBeKa, KOTOPBIM UCIBITHIBAET TPYIHOCTH B
peun. HaunnaiiTe TOBOpUTH TOJIBKO TOT/Ia, KOTJAa YOSIUTECh, UTO OH Y>K€ 3aKOHUYMUJ CBOIO
MBICJIb.

He mneITailitech ycKOpuTh pasroBop. byabTe TOTOBBI K TOMY, 4TO pPasroBOp C
YEIIOBEKOM C 3aTpYAHEHHOHN pedbio 3alMET y Bac Oousbllie BpeMeHH. Eciu BBl criemmre,
Jy4Ilie, U3BUHUBIINCH, JIOTOBOPUTHCS 00 OOIIEHUH B IPYTO€ BPEMSI.

CmotpuTe B JHMIIO0 COOECENHUKY, MOAACPKUBANTE BU3YyalbHbIN KOHTAKT. OTHaiiTe
3TOM Oecenie Bce Ballle BHUMAaHUE.

He nymaiite, 4To 3aTpyIHEHHS B p€Yl — IOKA3aTEIb HU3KOTO YPOBHS MHTEIJIEKTA
YeJI0BEKa.

Crapaiitech 3a1aBaTh BONPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

He nputBopsiiiTech, eciu Bbl HE MOHSIM, 4TO BaM ckazaiu. He crecHsiiTech
nepecnpocuth. Ecaum BaM CHOBa HE yJalloCh MOHSTh, MOINPOCHUTE MPOU3HECTH CJIOBO B
0osiee MEJIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaMm.

He 3a0bIBaiiTe, 4TO 4YENOBEKY C HAPYIIEHHON peUblo TOKE HYKHO BbICKazaTbcs. He
nepeOuBaiTe ero M He nojasisiite. He TopornuTe roBopsiiero.

Ecnu y Bac BO3HMKAOT IpoOjemMbl B OOIICHHWH, CHPOCHTE, HE XOYeT JIM Ball
co0eCceTHHUK UCIIOIb30BaTh IPYTrOi CIIOCOO — HaMUCcaTh, HAlleuaTaTh.



