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[TOBECTKA JIHA:

PaccmoTpenue pe3ynbTaroB — M3YYEHHMS MHEHUSL HACEJICHHMS O KadeCTBE
OKa3aHUsi  MYHUUMOAIBHBIX  YCIYyr  OOpa3oBaTC/IbHBIMH  YUPEKICHUSMU
MYHHLIAMAIBHOTO 00pa3oBaHusi ANIIEPOHCKHIA paiion 3a 2019 roa.

CJIVIIAJIN:

1.C.A.AunoBy, 3amMecTHTE/ HAYAJbHUKA yIpaBJieHHs  00pa3oBaHusi
AIMUHUCTPANMH MYHUIHIIAJIBHOTO 00pa30BaHusl ANIIIEPOHCKHUI PaiioH.

VYnpaenenuem 00pa3oBaHusl MPOBOAMIIOCh W3YUYCHWE MHEHUWSI HACEIICHHS O
KQueCTBE OKa3aHUs MYHUIMOAIBHBIX YCAYT B cdepe o0pa3oBaHusi 3a MEPUOJ
(yHKIMOHMPOBaHUs 00pa3oBaTelbHbIX yupexaeHuii ¢ 01.01.2019-31.12.2019 ropa.

JIMarHOCTUYECKUM HMHCTPYMEHTAPUEM COLMOJIOTHYECKOIO ONpoca SBIISIIACH
AHKETHI, YTBEP>KICHHBIC MPHUKA30M yIpaeieHus oOpa3oBanus ot 25 ¢eBpans 2019
roga No 264/01-03 «OO0 yTBEpKACHHUM MOPSIKA W3YUYCHHs] MHECHHs HACCIICHHS O
KAQUeCTBE OKa3aHWs MYHHMIMIAJIBHBIX YCIyr 00pa30BaTEIbHBIMU YUPEKACHUIMHA
MYHHLIAMAIBHOTO 00pa3oBaHMs AMIIEPOHCKME paiion». OUEHKa AeSITETbHOCTH
00pa3oBaTeNbHBIX OPraHU3alyid POAUTENBCKOW OOIMECTBEHHOCTHIO OCYLIECTBIISIIACH
N0 KPUTEPUSAM OTHOLIEHUS! YYACTHUKOB K KQUECTBY OPraHu3anuu 00pa3oBaTeIbHOIO



npouecca. Llenpto uccienoBanus sBISIETCS OLICHKA YAOBIETBOPEHHOCTH HACEJICHUS
ANIIEpPOHCKOro paiioHa 00pa30BaTelbHBIMK yCAyramMmu B c(epe AOUIKOIBHOIO,
o01Iero M AOMOJIHUTENBHOTO 00pa30BaHWsl Ha OCHOBAHMM MHEHMS  POIUTENCH
(3aKOHHBIX MPEACTABUTENEH) O AEATENLHOCTA  0OpPA30BaTENIbHBIX YUPEKICHUH
ATNIIEPOHCKOTrO paiioHa.

H3yueHue MHEHUSI HACETICHHSI O KAYeCTBE OKa3aHUsl MyHULMNAIBLHBIX YCIIYT B
chepe oOpa3oBaHMsl TO3BOJIICT BBIABHTH OOLICCTBEHHOE MHEHHME M0 BOIMPOCaM
KauecTBa O0pa30BaHUs, OLECHUTH (PYHKIIMOHMPOBAHWUE CHUCTEMBI OOpa30oBaHUs B
LEJIOM.

JInd  OLEHKU  YIOBJIETBOPEHHOCTH  POAMTENECH  KA4eCTBOM  YCIHVT,
NPEIOCTABISIEMBIX B 00Pa30BATENBHBIX YUPCKACHUSIX HCIOIb30BATMCH OCHOBHBIC
MO3UILIUU:

YAOBJIETBOPEHHOCTh KA4E€CTBOM MPEAOCTABISIEMBIX 00PAa30BATEIbHBIX YCIIVT,
MaTEPUATBHO-TEXHUYECKUM O0CCIEYCHUEM YUPEKICHUS, B KOTOPOM oOydYaercs
PECIIOHACHT (TEXHUYECKOE OCHAUICHHE NOMCEIICHUI -KaOWHETOB, 3aJ0B, TPy,
CHOPTHBHOTO W aKTOBOTO 3aJla, OCHAILCHWE OpPraHM3alMKi y4eOHOW JHMTEpaTypoH,
UTPYLIKAMK, METOJUUYECKUMH MaTepUasiaMi, OCHAIIEHUE MEIUIIMHCKOTO KaOWHETa,
CTOJIOBOM, CAHUTAPHBIX KOMHAT M T.J.),CAHUTAPHO-TUTMCHUYECKUMHU YCJIOBUSIMHU U
KaueCTBOM COJCp>KaHUsl MOMEUICHUHA 00pa30BaTENIbHBIX YUPEKACHUN (YUCTOTA,
CBEKECTh  BO3AyXa,  TEIJO,  OCBEUICHHE,  O(OpPMJICHHE  TOMEUICHMIA,
JIN3ai1H);B3aMMOOTHOLLIEHUSIMU  BOCIIUTATENICH (MEJAaroroB) ¢ BOCHHATAHHUKAMU
(oOydarommMucs) 00pa3oBaTENIbHBIX YUYPEKICHUN, YPOBHEM NPO(PECCUOHATEHOTO
MacTepCTBa BOCHMTATENCH, NEAAroroB NpPH NPEIOCTABICHUH 00Pa30BATEIbHOM
YCIYTH, CTENEHBI0 MH(MPOPMUPOBAHHOCTH O JEATEIBHOCTH  00pa30BaTEIBHOIO
YUPEXKICHUS (MOJMHOTA Ppa3MEIleHHOW uWH(poOpMauMM Ha O(uUUaNBHOM caiite
YUPEKACHUS, Ha WH(POPMALIMOHHBIX CTEHJAX B YUPEKICHUM), KAYECTBOM MUTAHMUSI
oOyvaromuxcs, BOCHUTAHHMKOB, YPOBHEM O€30MacHOCTH  00pa30BaTEIbHOIO
npouecca.

Onpoc npousBoguiics B ¢eBpane 2020 roga, B aHKETUPOBAHWU TPHUHSIIO
y4acTue Bcero 4528 peCnoHACHTOB.

Merton ompoca — aHKETUPOBAHHUE POAMUTENIEN MOLIKOJIBHBIX YUPEKACHUMN,
0o0meo0pa3oBaTEAbHbIX  YVUPSKACHUA W YUPSKACHUA  JOMOJHUTEIBHOTO
oOpazoBaHusi, 00padOTKa MaTEPUAJIOB AaHKETUPOBAHUSI.

3ajaun UCCIEAOBAHMS

-M3y4YUTh MHEHUE POAUTENICH yualluxcs MO KIOYECBBIM HampaBJICHUSM
pa3BUTHsL 00PA30BATENBHBIX YUPEKICHMUIA;

-BBISIBUTH OLICHKHM POAUTENCH AEATENbHOCTA 00Pa30BaTENbHBIX YUPEKIACHUI
no O00ECleUeHN0 KadecTBa OOpa30BaHMs, MATECPHATBHO-TEXHUYECKOH Oa3bl
yupexaAcHU, npo(eCCHOHATBHBIX  KAueCTB  PpaOOTHUKOB  00pa30BATEIbHBIX
YUPEXKICHUH, YPOBHS 0€30MaCHOCTH 00Pa30BATENBHOIO MPOLECCA.

B cBogHOl Tabnuile  pe3ysibTaTOB ACATENIBHOCTH OTPAXKEHBI PE3YJbTaThI
POBEJECHHOTO OMpOoca.

Houtkonvnsie Obueobpazoseamenvhvie Yupesrcoenusn
obpazoeameivnle yupecoeHus O0ONOTHUMEIbHOZO
yupescoeHus o0bpazoeanus
Kon-60 % Kon-60 % Kon-60 %

pecnonoenmos | yoosiiemeope | pecnoHoeHmo | yoosiiemeope | pecnonoen | yooeiemeope
HHOCHU 6 HHOCHU moa HHOCHU




1403 97 2645 94 480 9

[Ipenyararo pacCMOTPETh UTOTH QHKETUPOBAHUS B pa3pe3e BUIOB 00paz0BaTEIbHBIX
yUpeXKIEHU 0oJiee AETaIbHO.

2.11.E.I'puueHKo, BeaAyiero CnenuajanucTa ynpasjieHuss 00pa3oBaHuUsl.

B MOHMTOpMHIE HM3y4Y€HUsT MHEHUs HACEIICHUS O KAueCTBE OKA3aHUs YCIIyTr
JOLIKOJIbHBIMU  00pa30BaTE/IbHBIMU  YVUPEKACHUAMA  MpUHsIM  ydactue 1403
PECHOHJIEHTA, 4TO cocTaBiseT 35 % OT 00IIero KOJW4YecTBa BOCIIUTAHHUKOB U MX
3aKOHHBIX  TPEACTaBUTENECH, poauteneii. [lo  pe3ympraraM  MOHUTOPUHIA
YCTAHOBJICHO, YTO y OOJIBIIMHCTBA POJUTENEH CIOKUIOCH MO3UTUBHOE OTHOIIEHUE K
CUCTEME JOIIKOJIBHOTO OOPAa30BaHMsl, O YEM CBUACTEIBCTBYIOT MMOKA3aTEIN CTCIEHU
VAOBIIETBOPEHHOCTH €T0 KAYECTBOM

-96% yIOBJICTBOPEHBI Ka4eCTBOM OOpa3oBaHMs (MPOLIECCOM OOY4YEHUS W
BOCIUTAHHSA), MPEAOCTABIIEMBIM JOLIKOJIbHBIMU 00pa3oBaTeNbHBIMA
VUPEKACHUAMHU, YTO COOTBETCTBYET %  YAOBIETBOPEHHOCTH HACEJIECHUS I10
pe3ysibraramM MOHUTOpHHra 3a 2018 ropx;

-95% yIOBIETBOPEHBI CTENEHBIO WHPOPMUPOBAHHOCTH O JEATEIBHOCTH
JOWIKOJIIBHOTO ~ 00pa3oBaTeNIbHOTO  yUpPEeKAeHUs  (IOJHOTA  Pa3MEIIEHHOM
uH(pOpMalMK HA OPULIMATIEHOM CAWTE YUPEKICHUS, HA HHPOPMAIIMOHHBIX CTEHAAX B
yupexacHu, 4ro Ha 1 % Bblme, 4eM YIOBIETBOPEHHOCTb HACEIICHHs I10
pe3ynbpTaraMm MOHMTOpUHTa 3a 2018 ropx;

-93%  yIOBJICTBOPEHBI MaTEPUATIBHO-TEXHUYECKUM o0ecreyeHueEM
JOLIKOJIBHBIX 00pa30BaTENbHbBIX YUPEXKICHUH (TEXHUYECKOE OCHALIEHUE MTOMEICHAN
- 3QJ0B, TPYII, CHOOPTHBHOIO 3ana, OCHALICHUE OPraHu3alydyd  UIPYLIKAMH,
METOJMYECKUMHU MAaTE€pUaAIaMU, OCHAIIEHUE MEIUMIMHCKOTO KaOMHETA, CAHUTaPHBIX
KOMHAT U T.J, YTO COOTBETCTBYET %o yAOBIETBOPEHHOCTH HACEIIEHUS 110 PE3YJIbTaTaM
MOHUTOpUHTa 3a 2018 rox;

-98% yIOBIETBOPEHBI CAHUTAPHO-TUTMEHUYECKUMHU YCIIOBUSMHA M Ka4€CTBOM
COJIEP’KaHUSl TOMEIIEHWI JOIIKOJIBHOTO 00pa30BaTENbHOIO YUPEKICHHUS (YUCTOTA,
CBEXECTh BO3/yXa, TEIUIO, OCBEIIEHUE, 0(DOPMIICHAE MOMEIIEHUIN, TW3aiiH), 4TO Ha 1
% BBILIE, YEM YIOBIECTBOPEHHOCTb HACEIICHMS MO PE3yJbTaTaM MOHMUTOPMHIA 3a
2018 rox;

-99% ynOBJIETBOPEHBI B3AUMOOTHOIICHUSIMHA BOCIIATATENICH C BOCITUTAHHUKAMH
B JIOWIKOJBHBIX OOpAa30BATENIbHBIX  VUPEKACHUSAX, YTO COOTBETCTBYET %
VAOBIIETBOPEHHOCTH HACETIEHUS IO Pe3yJbTataM MOHUTOpUHTa 3a 2018 rox;

-98% y10BIETBOPEHBI YPOBHEM MPO(ECCUOHATBHOTO MACTEPCTBA BOCIUTATENCH
PabOTHHKOB MOWIKOJIBHBIX O00pa30BATENbHBIX YUPEKICHUHA TPH TMPEAOCTABICHAN
00pa3oBaTeNbHBIX YCIYT, 4TO Ha 1 % BBIIIE, YEM YIOBIECTBOPEHHOCTh HACEJICHUS 110
pe3ynbpTaraMm MOHMTOpUHTa 3a 2018 ropx;

-99% yHOBIETBOPEHBI KA4E€CTBOM yXOJAa M TMPUCMOTpPA 34 JETbMH B
JOLIKOJIBHBIX 00pa3oBaTeNbHbIX VUPEKACHUAX npu MPEAOCTABIICHUN
00pa3oBaTeNbHBIX YCIYT, 4TO Ha 1 % BBIIIE, YEM YIOBIECTBOPEHHOCTh HACEJICHUS 110
pe3ysibraramM MOHUTOpHHra 3a 2018 ropx;



-97 % yIOBIETBOPEHBI KA4€CTBOM NHTAHWS BOCHUTAHHHKOB B JOIIKOJIBHBIX
00pa30BaTENbHBIX YUYPEKACHUAX, YTO COOTBETCTBYET %  YAOBIETBOPEHHOCTH
HACEJIEHUS MO pe3ynbTaraMm MOHUTOpUHTa 3a 2018 rox;

-97 % yHOBICTBOPEHBI YPOBHEM O€30MACHOCTH y4YeOHOro mporecca
BOCIUTAHHHUKOB B JOIIKOJIBHBIX 00Pa30BATENBHBIX YUPEKACHUAX, UTO COOTBETCTBYET
% yIOBIETBOPEHHOCTH HACENIEHUS 10 pe3yabTaTaMm MOHUTOpUHTa 3a 2018 rox.

AHanu3 OTBETOB PECIOHACHTOB MO3BOJIAJI CAETATh BBIBOJ, YTO OOJIBLIMHCTBO
POAUTENEN YIOBIETBOPEHBI KAYECTBOM MPEAOCTABIEHUS 00PA30BATENBHBIX YCIIYT.

Cnemnyer OTMETUTBH, YTO K BOMPOCAM, MO KOTOPBIM OTMEYACTCS HAMMECHbIIAS
CTECMECHb  YAOBJIETBOPEHHOCTH PECIOHACHTOB, OTHOCHTCA  YAOBIETBOPEHHOCTH
MAaTEPUATBHO-TEXHUYECKUM ~ OOECNEYEHUE  JOIIKOJIBHBIX  00pa3oBaTENIbHBIX
YUPEXKICHUHN, 4TO 00S3aTENBHO JOJDKHO HAUEIWTh aJIMHUHUCTPALMIO JOIIKOJIBHBIX
00pa3oBaTENbHBIX YUPEKICHUH Ha pEICHUE MPOOIEMHBIX BOMPOCOB B pealln3allid
o0mero o0pazoBaHus.

B nenom no pesynpratam 0npocoB MOKHO CAENATh BBIBOA, YTO y OONBIIMHCTBA
POOMTENEN  CIIOKUJIOCH MO3UTHBHOE OTHOWICHWE K CHCTEME JOLIKOJIBHOIO
00pa3oBaHMusl, O YEM CBUIETEILCTBYIOT MOKA3aTENH CTENEHHN YAOBIETBOPEHHOCTH €I0
KaueCTBOM-97%, oOmMii MPOLICHT yAOBICTBOPEHHOCTH BBILIEC YPOBHS PE3YJIbTATOB
MoHuTOpuHra 3a 2017 rox Ha 1 %.

OO0mmii MpPOUEeHT YAOBJETBOPEHHOCTH HACEICHHUS KAaY€CTBOM BBITOJIHCHUS
MYHHLAMAIBHBIX ~ YCIYT  JOWIKOJIBHBIMH  OOpa30BATEIbHBIMUA  YUPEIKACHUIMHA
BBICOKMI-97 %.

3.M./1./lopomieHKo0, Beaywiero CnennaJaucTa ynpasjiaeHus 00pa3zoBaHus

B MOHMTOpWMHIE H3yYeHUS] MHEHMS HACENICHUS O KayeCTBE OKa3aHHs
00pa3oBaTeNbHBIX YCIYT 00MEe00pa3oBaTEIbHBIMK YUPEKACHUSIMA TPUHSIN YYaCTHE
2645 pecnoHACHTOB, YTO COCTaBisIeT 26 % OT OOHIEro KOJMYECTBA 3aKOHHBIX
npeacraputene, poaureneil. [1o pe3ynbraraMm MOHUTOPHHTA YCTAHOBIIEHO, UTO:

-95% yIOBJIETBOPEHBI Ka4eCTBOM OOpa3oBaHMs (MPOLECCOM OOy4YEHUS W
BOCIUTAHHS ), TPEIOCTABIAEMBIM 0011c00pa30BaTENbHBIMU YUPEKICHUSAME, YTO Ha 1
% BBILIE, YeM YAOBJIETBOPEHHOCTh HACEJICHUS MO PE3yJIbTaTaM MOHHMTOPHHIA 34
2018 rox;

-94% yJOBIETBOPEHBI CTENEHBIO WHPOPMUPOBAHHOCTH O JEATEIBHOCTH
0011e00pa30BaATENbHBIX YUPEXKIACHUH (IIOJTHOTA PAa3MEIIEHHOW WH(pOpManuu Ha
opUIHATEHOM caiiTe yUpEKACHUs, HA HHPOPMALIMOHHBIX CTEHIAX B YUPEKICHUSX ),
YTO COOTBETCTBYET % YIOBICTBOPEHHOCTH HACEJIEHUS MO PE3yJbTaTaM MOHUTOPHHTA
322018 rox;

-94% yNOBIECTBOPEHBI  MATEPUAILHO-TEXHUYECKMM  OOECrieueHueEM 00me
00pa30BaTENbHBIX YUYPESKICHUH (TEXHUYECKOE OCHAIIECHUE TOMEUICHWA - 3aloB,
IPyMIl, CIOPTUBHOTO 3aj1a, OCHALICHUE OPraHu3aliil WIPYIIKAMH, METOJAUYECKUMU
MaTepuaiamMH, OCHAUICHUE MEAWIMHCKOIO KaOMHETA, CAHWTAPHBIX KOMHAT W T.1),
YTO COOTBETCTBYET % YIOBICTBOPEHHOCTH HACEJIEHUS MO PE3yJbTaTaM MOHUTOPHHTA
322018 rox;

-96% yIOBJIETBOPEHBI CAHUTAPHO-TMTMEHUYECKUMU YCIIOBUSMHA M KAaYECTBOM
COJIEPKaHUsl TOMEIIEHUI 001Ie00PA30BATENBHOIO YUPEKACHUS (YMCTOTA, CBEKECTh
BO3/yXa, TEIJIO, OCBEUIEHHE, O(hOPMIIEHHE TOMEUIECHH, TM3aiiH), YTO COOTBETCTBYET
% yIOBIETBOPEHHOCTH HACETIEHUS IO pe3yabTaTaMm MOHMTOpUHTA 3a 2018 rox;



-94% ynoBIETBOPEHBI B3aUMOOTHOUIEHUSIMU TEAArOrOB ¢ OOYYaOIIUMUCS B
00meo0pa3oBaTeAbHbIX YVUPEXKACHUSX, 4TO Ha 2 % BBINIE, 4YE€M PE3YJbTAThI
MOHUTOpUHTa 3a 2018 rox;

-95% yaOBIETBOPEHBI KOMIETEHTHOCTBEO (MTPO(ECCHOHATM3MOM) PaOOTHUKOB
0011e00pa30BaATENBHBIX YUPEIKACHHUNA MPU MPEAOCTABIEHUN 00PA30BATENBHBIX YCIYT;
YTO COOTBETCTBYET % YIOBICTBOPEHHOCTH HACEJIEHUS MO PE3yJbTaTaM MOHUTOPHHTA
322018 rox;

-92% yIOOBIETBOPEHBI KAQYECTBOM OPraHW3allii TUTAHWS YYAIIUXCS B
0011e00pa30BaATENBHBIX YUPEKACHUSAX, YTO COOTBETCTBYET % YAOBIETBOPEHHOCTH
HACEJIEHUS MO pe3ynbTaraMm MOHUTOpUHTa 3a 2018 rox;

-95 % ynOBIETBOPEHBI YPOBHEM O€30MaCHOCTH YYEOHOTO MpoLecca yUalluxcs
B 0011€00PA30BATENBHBIX YUPEKACHUAIX, YTO COOTBETCTBYET %o YAOBIETBOPEHHOCTH
HACEJIEHUS O pe3ynbTaraMm MOHUTOpUHTa 3a 2018 roa.

Crnenyer OTMETUTBH, YTO K BOMPOCAM, MO KOTOPBIM OTMEYACTCS HAMMEHbIIAs
CTEMEHb YAOBJIETBOPEHHOCTH PECHOHJEHTOB, OTHOCHUTCS OpraHu3anus MUTaHUs
ydalmxcs, 4ro 0043aTeNIbHO JOKHO HALCTUTh aAMUHUCTPALMIO KO HA PELICHHUE
MPpOOJIEMHBIX BOMPOCOB B pean3auu oOuiero 00pa3oBaHus.

Pe3ynapTaThl MOHUTOPUHTA XAPAKTEPU3YIOT YJYUIIEHUE TAKOTO MOKA3aTeNsl, KaK
YIOBJIECTBOPEHHOCTh Ka4yeCTBOM OOpa30BaHKs M B3aMMOOTHOULICHHUSIMH NEAATOTOB C
oOy4JaronmMucs B 001e00pa3oBaTENIbHBIX YUPEIKICHUSX.

OO0mmii  MpoOHEHT  YAOBJICTBOPEHHOCTH HACCIICHHS  KA4YE€CTBOM
BBITIOJTHEHAST MYHULIMMAIBHBIX YCIYT  00meo0pa3oBaTeIbHBIMU  YUPEKACHUSIMHA
JOCTAaTOYHO BBICOKHH- 94 %, B 00IIEM CTENEHBb YAOBIETBOPEHHOCTH COXPAHWIIACH
Ha ypoBHe 2018 roxa.

4.H.H.’Kagan, Beayuiero cnenuaaucTa ynpasjieHusi 00pa3oBaHust

B MOHMTOpMHIE W3y4YeHUST MHEHMS HACEINEHUS O KAuyeCTBE OKa3aHUs
00pa30BaTENbHBIX YCIYT YUPEKICHUSMHI JOMOJIHUTEIBHOTO 00Pa30BaHUs__ MPUHSUIIA
yuactue 480 pecnoHAEHTOB, YTO COCTARISIET 12 % OT 00IIEro KOJTMYECTBA 3aKOHHBIX
npeacTaBuTeNeh, poauteneid. [1o pe3yibraraM MOHUTOPUHTA YCTAHOBIIEHO, UTO:

-97 % YIOBJETBOPECHBI KAYeCTBOM o0Opa3oBaHus (IponeccoM OOYyYCHHS H
BOCIUTAHHUS), MPEAOCTABISEMBIM YUPEKICHUIMA AOMOJHUTEIBHOTO 00pa30BaHMs,
YTO HA 5 BBILIE, YEM PE3YNbTaThl MOHUTOPUHTA 3a 2018 rox;

-95 % YyHOBINETBOPEHBI  CTEMNEHBIO WH(OPMUPOBAHHOCTH O JEATEIBHOCTH
YUPEXKICHUS JONOJHUTEIBHOTO 00pa3oBanHus (MOJHOTA PA3MEIIEHHOM MH(pOpMAaLK
HA O(QUIMAILHOM CaWTE YUYPESKIACHUS, HA WHPOPMALMOHHBIX CTEHAAX B
YUPEXKIECHUM ), 4TO Ha 2 % BBIILIE, YeM Pe3yJIbTaThl MOHUTOPHHTA 3a 2018 rox;

-94 %  yAOBIETBOPEHBI MaTEepUAIBHO-TEXHUYECKUM obecrneueHneM
YUPEXKICHUS JOTOJHATENBHOIO 00pa30BaHus (TEXHUYECKOE OCHALLICHUE MOMEICHAN
-KaOMHETOB,  3QJI0B,  OCHAUICHME  OpraHuM3ali  Y4eOHOH  JMTEepaTypoid,
METOJMYECKUMHU MaTepuaiaMH, OCHAIIEHUE CAHUTAPHBIX KOMHAT U T.1.), 4TO Ha 19
% BBIIIIE, YEM PE3YJILTATHI MOHUTOPUHTA 32 2018 rox;

-97 % yHOBIETBOPEHBI CAHUTAPHO-TUTUEHUYECKUMH YCIIOBUSMUA U KA4E€CTBOM
COJICP)KAaHUSl MOMCEIICHUI YUPEKICHUS JOMOJHUTENBHOIO 00pa30BaHUs (YHCTOTA,
CBEXECTh BO3/yXa, TEIJIO, OCBEIICHUE, OPOPMIIEHUE MOMENICHUH, TU3aiiH), 4TO HA
12 % BbIlIE, YeM pe3ysIbTaThl MOHUTOPUHTA 3a 2018 rox;



-97 % ynoOBIETBOPEHBI B3aMMOOTHOLICHUSMH NEAArOTOB ¢ OOYYAOIIUMHUCS B
YUPEKICHUSAX  JIOMOJHUTENBLHOTO  OOpa3oBaHWs, YTO  COOTBETCTBYET %
YVAOBJIETBOPEHHOCTH HACEJICHHUS MO PE3yJIbTaraM MOHUTOpHHTA 3a 2018 To;

-98 % ynOBIETBOPEHBI KOMIETEHTHOCTHIO (MPOPECCHOHATIU3MOM) PAOOTHUKOB
YUPEKICHUS JOTMOJIHUTEIIBHOTO oOpazoBaHHs npu PEIOCTABICHUT
00pa3oBaTeNbHBIX YCIAYT, YTO COOTBETCTBYET % yNOBICTBOPEHHOCTH HACEJIECHHUS MO
pe3ynbpTaraMm MOHMTOpUHTa 3a 2018 ropx;

-94% PECMOHACHTOB YIOBJICTBOPEHBI  YPOBHEM O€30MACHOCTH Y4YEOHOTO
npouecca 00y4arouMxcs B YUPEKICHUM JAONOJHUTEIIBHOTO 00pa3oBaHMsl, 4To Ha 3
% BBILIE, YEM PE3YJILTATHI MOHUTOPHUHTA 3a 2018 rox.

Bcemu pecnionaeHTaMu oTMEUEHA 0C00ast poiib YUPEKACHHUNA JOMOJHUATEIBHOIO
oOpazoBanust B (pOPMHPOBAHUM OOLICH KYJbTYpPbl ACTCH M MOAPOCTKOB, aAanTallu
X K JKM3HHM B 00mecTBe. Mrak, mo AaHHBIM BCEX OMPOCOB YAOBIETBOPEHHOCTH
POOUTENEN KAYECTBOM pealM3alil JONOJHUTEIBHOTO 00pa3oBaHus (MPOLECCOM
00y4YeHUs U BOCIIUTAHUS ), JOCTATOYHO BBICOKAs-96%.

[To TakuM moOKazaTensM, Kak «yIOBICTBOPEHHOCTb KOMIIETEHTHOCTBIO
(mpogecCHOHANM3MOM) PAOOTHUKOB YUPEKACHUS JOMNOJHUTEBLHOTO 00pa3oBaHUs
OPA MPENOCTABICHUM OOpa30BATENbHBIX YCIyr» OTMEYACTCsS CaMblii BBICOKHMN
YPOBEHB YJOBIETBOPEHHOCTH.

OOwmi MpOLEHT YIOBJIECTBOPEHHOCTH HACENEHUS KA4YE€CTBOM BBIMOIHECHHS
MYHHLIAMATIBHBIX YCIYT YUPEKIACHUSIMHA TOMOTHUTEILHOTO OOPAa30BAHUS BBICOKHIA-
96 %, uto Ha 4 % BBIIIE MOKA3ATENS, CJIOKUBIIECTOCS MO PE3yJIbTaTaM MOHUTOPUHTA
322018 rox.

4.C.A.AunI0BY, 3aMECTHTEJ/IS1 HAYAJIbHUKA YIIPABJICHUsT 00pa30BaHUsL.
[Iperarar0 MOABECTH WMTOTM M3YYEHUsST MHEHMS HACEICHUS O KaueCTBE

OKa3aHuss  MYHUUMOAIBHBIX  yCIYyr  OOpa3oBaTC/IbHBIMH  YUPEKICHUSAMHU
MYHHLIAMAIBHOTO 00pa30oBaHusi AMIICPOHCKHNA paiioH M MPUHATH HEOOXOIMMBIC

pELIEHUS.
B wenom, 96 % pomutenci (3aKOHHBIX MNPEACTABUTENEH) BOCITUTAHHUKOB
JOIIKOJIBHBIX 00pa3oBaTENbHBIX YUPEXKICHU I U oOyvarommxcst

0011e00pa30BaATENBHBIX YUPEKACHAN U YUPEKICHHUHA TOMOJIHATEIBHOTO 00pa30BaHUs
YIOBJIETBOPEHBI KAYECTBOM OKa3aHHs 00Pa30BaTENBHBIX YCIIYT.

HauOonbumii % VIOBJIETBOPEHHOCTH  HACCJICHUEM  YCTAHOBJIEH B
YUPEKICHUSAX TOMKOIBHOIO 00pa3oBanus-97 %, JaHHAs TEHACHLMS COXPAHWIIACH C
2018 rona.

Hammenpnmii % YAOBJIETBOPEHHOCTH  HACEJICHHEM  YCTAHOBJICH B
001eo0pa3oBaTeabHbBIX YUPEKACHUIX -94 %,

Takum 00pa3oM, KauyeCTBO MYHHMIMIAIBHBIX YCIYI, OKa3bIBaEMbIX B
MYHHLIAMATIBHBIX 00PAa30BATEIbHBIX OpPraHu3alusax AMIICPOHCKOro paiiona B 2019
rofay, MO WTOraM ONpoca HACEIECHHs, B LEJIOM COOTBETCTBYET YTBEPKIACHHBIM
CTaHIapTaM.

Ha ocHoBaHuM noka3zareneld aHKET MOXKHO CIIENATh BBIBOJ, YTO aOCOJIFOTHOE
OONBIIMHCTBO OMPOLICHHBIX PECHOHACHTOB TMOJIAraroT, 4YTo 00pa30BaTEIbHBIE
YUPEXKICHUS ATIMICPOHCKOrO paifoHa MPEIOCTABISAIOT JOCTaTOYHO KA4E€CTBEHHOE
oOpazoBaHME€, OTBEYAKOIICE BCEM TPEOOBAHMSAM  COBPEMEHHOIO  OOIIECTBA.
BONBIIMHCTBO PECIOHIEHTOB MONAraeT, YTO 00PA30BATENBHBIE YUPEKACHHS BIIOJTHE



CHPaBJISIIOTCS. CO CBOMMHM  3aJladaMH, BBINOJHSS (QyAKUuH  (HOpMUPOBAHUS
HpPaBCTBEHHBIX KaueCTB y YYaIl[MXCS, COXpaHEHUS U Pa3BUTUS  (U3UYECKOrO U
IICUXUYECKOTO 30POBBS, LEIOCTHOIO Pa3BUTHS JUYHOCTU M HHTEIUIEKTYyaJIbHOTO
Pa3BUTHS y4allHUXCA.

A

PEIINJIN:

1.YTBepauTh WTOTM U3Y4YEHHUsS MHEHUS HacelleHHs O KauyecTBE OKa3aHMs
MYHULMIAIBHBIX  YCIYT 00pa3oBaTebHBIMH YUPEKACHUSIMH MYHHUIMIIATBHOIO
00pa3zoBanus ANIIEPOHCKUH paioH (MPUIOXKeHNE K TIPOTOKOIY). ;

2.B mensx IOBBIIIEHHS KayecTBa MYHHUIHMIIAJIBHBIX YCIyr B 00JlacTH
oOpa3oBaHus, MIPeAOCTABIAEMBIX MYHHIUATATEHBIMA o0pazoBaTeIbHbIMU
yupexaenusimu, B 2020 rogy HeoOXOAMMO MPOJOJDKATh pabdOTy MO CO3IaHHIO
KoM(pOpTHOW oOpa3oBaTenbHOW cpefbl B 00pa3oBaTeNbHBIX OpraHU3aIUsX,
YKPEIUICHUIO MaTepUalIbHO-TEXHUYECKON 0a3bl, MOBBIIMICHUIO MPOhecCUuOHATBHBIX
KauecTB IMEJarornyeckoro MepcoHaia, OCYIIECTBISITh KOHTPOJb 3a IOBBIIIEHUEM
MH(OPMALIMOHHON JIOCTYITHOCTH 00pa30oBaTeIbHBIX YUPEXKIACHUH, CBOEBPEMEHHO
uHGOPMUPOBATH OOIIECTBEHHOCTh O JEATEIIFHOCTH 00pa30BaTEIbHBIX OpraHU3aluii,
HOPMaTHBHBIX JIOKyMEeHTax B cdepe o0Opa3oBaHus U  TPEAOCTABISIEMBIX
MYHHUIMOAIBHBIX yciyrax rmnocpenctBoM nyoOmukanuii B CMU, Ha oduiuaibHbIX
caiiTax o0pa30BaTeNbHBIX YUPEIKICHHM, COXPAHITh KOM(OPTHBIE YCIOBUS OOYy4YESHHA
JUISL yYalllMXCs W YYUTHIBaTh I[EHHOCTHBIE OPHEHTALlUU pPOJUTENedl B y4eOHO-
BOCIIUTATEJIBHOU padore.

3.PereHue npuHATO €qUHOTIacHO. BOmpockl mOBECTKM AHS PaCCMOTPEHBI.

3aMecTUTeIb HavyaIbHUKA YHIpaBJICHUSA

oOpa3oBaHuUs C.A.Aunosa

Beymuii crienquanuct ynpaBieHUs

o0Opa3zoBaHUs N.E.I'punienko

Beayuuii cieruaiicT ynpaBieHHs

oOpa3oBaHuUs M. 1. lopoiieHKo
Beaymuii cieuanuct yrnpaBieHus
o0Opa3oBaHUs H.H.)XXangan

Jlen0npou3BOAUTENb YIPABIECHUS
o0pa3oBaHUs JL.H.PewmeTHukoBa




