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paccMoTpeHHs o0pameHnil rpakian

[. O6mue nonoxeHus.

1. Ilpeamerom perynupoBanus Hactosmiero Ilopsaxa sBisercss opraHu3anys
obecriedeHuss CBOCBPEMEHHOTO M MOJHOTO PacCMOTpPEHHsS OOpallleHWil rpaxIaH B
MYHUIMTIATBHOE OKODKETHOE YUpEXKICHHE JAONOIHUTENBHOr0 o0pasoBanus Jlerckmii
IKOJIOr0-OMOJIOTHYECKHiA 1eHTp ropoaa KpbiMcka MyHMIMIAIBHOTO 00pa3zoBaHMS
Kpeimckuii paiion (manee — Opranu3zanusi) ¢ yBEAOMICHUEM 3asBUTENCH O MPUHATHA
N0 HUAM pEUICHUH W HamnpaBJICHUE OTBETOB B CPOK, YCTAHOBJICHHBIM
3aKOHOAATENLCTBOM Poccuiickoii @enepanym.

2. Hacrosumii [lopsaok onpeaensier U perjiaMeHTUpYEeT OpraHu3aiyio paboTb
¢ oOpameHusMu rpaxad B OpraHusaimio.

3. Paccmotpenue oOpameHuii rpaxkiaad B OpraHu3anyio perjiaMEHTHUPYETCs
CIIEAYIOIIMMU HOPMATHBHBIMH TPAaBOBbIMU akTamu: PenepansHoro 3akoHa or 29
nexabps 2012 roga Ne 273-®3 «O06 obpazoBanum B Poccuiickoit Deneparumy,
®enepanpHOro 3akona ot 2 Mas 2006 Ne 59-®3 (B peakuuu ot 28 nexadps 2024 r.)
«O mnopsake paccMmoTpeHus oOpameHuwii rpaxaaH Poccuiickoii ®eneparyny,
denepanbHoro 3akoHa Poccuiickoit ®enepaimu ot 27 mons 2006 Ne 149-03 (B
peaktmu ot 29 nekabps 2025 r.) «O6 unpopmanyy, HTHGOPMAIMOHHBIX TEXHOJIOTHIX
¥ 0 3ammre uHdopMammy, ['pak1aHCKUM MPOLIECCYaIbHBIM KOAECKCOM Poccuiickoii
@enepai ot 14 HOos0ps 2002 r. Ne 138-D3 (B pepakuum ot 9 anpenss 2026 r.).

4. Hacrosmmii [lopsgok  sBiSIETCS  JIOK&IBHBIM ~ HOPMAarvBHBIM  aKTOM
Opranmzaiuu (nanee — JIOKaIbHBIE HOPMATUBHBIE AaKThl), PETJIAMEHTUPYIOIIUM
o0pa3oBareibHble OTHOIEHHUS B OpraHu3aiym.

5. lTonoxxenuss Hacrosmero Ilopsaka pacmpocTpaHAIOTCS Ha BCE YCTHBIE
oOpamieHus; oOpameHus, MOCTYNMBINME B IUCBMEHHOU (opme wim B ¢opme
3JIEKTPOHHOIO JIOKYMEHTA; HHAMBHIyaJbHbIE H KOJUIEKTUBHbIC 00OpameHusi rpaxiaH
(manee — oOpameHus).

6. O6pamenusi rpaxaad B OpraHM3alMi0 MOCTYNAOT B BHJE MPEATOKEHHIA,
3asBJICHUA U %Kanoo.

[Ipennoxxenue — Bug oOpamieHWs TrpaxAaHUHA (IPYHObl  FPaXIaH),
HaMpaBJICHHOT0 Ha YJIy4IIECHHE OpraHu3aluy AesTelbHOCTH OpraHu3alyy, pemeHue
BOTIPOCOB OpraHu3aiuy 00pa30BaTelIbHO-BOCIIMTATENILHOIO TPOLIECCA, COAEPIKAHUS
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00y4arommxcs B YUpeKICHUH U APYTUX HAPaBJICHUH.

3asBrneHre — BUI OOpalleHus rpaxKIaHuHa (TPYINsI Tpak[aaH) MO BOIpOCaM
peanH3alyy, NPUHAIEKAIIUX eMy (€if) MK APYTUM IPa/JaHaM KOHCTHTYIMOHHBIX
npas, CBOOO ¥ 3aKOHHBIX UHTEPECOB.

XKano6a — Bua oOpameHuss TrpaKJaHMHA [0 TMOBOAY BOCCTAHOBJICHHUS
HaApYyIIEHHbBIX €ro JUO0 APYroro JMua (Jmil) npas, cBOOO U 3aKOHHBIX HHTEPECOB.

7. Cpepenyin ¢ MecTe HaxoxzeHus OpramuBaiid, NOYTOBOM ajpece i
HarpapleHus OOpaleHuii, 0 TeIe(OHHBIX HOMEpPAX M a/pece SJIEKTPOHHOM IOYTHI
JUIS HampaBjieHus oOpamieHuii; uHpOpMauusi O JIMYHOM MpUEME TIpaxKIaH
pykoBoautesieM OpraHu3alMy pa3sMENaloTcs Ha HMH()OPMAIMOHHOM CTEHAE B
Opranmzaii ©W  opuuMaibHOM caiite OpraHuzaumu B UH(POPMALMOHHO-
TeNeKOMMYyHUKaloHHO# cetn «HTepHeT» (https://ekocentr.obr23.ru) (nanee — caiir
YupexaeHue). :

8. OOpamenus rpakaad MOryT ObITh HarpasJieHsl B OpraHu3aluio:

l)mouroit Poccum mo ampecy: 353380 Poccus, KpacHomapckuii kpaii,
Kpsivickuii paiioH, ropoa Kpeivck, yiniia CBepaiosa, A0M 5-a; '

2) pakcom: 8-(86131) -2-42-04;

3) anexTpoHHOI NouToi 1o aapecy: debc_krymsk@mail.ru;

4)na caiit: https://ekocentr.obr23.ru;

S)no renedony: 8-(86131) -2-42-04.

9. CamocrosTeNlbHasA Iepeaada 3agBUTEISIMA NMUACBMEHHBIX OOpamieHuid Wiu
KypbepoM Hampasisiercss mo azapecy: 353380 Poccusa, KpacHopmapckuii kpaii,
Kpsimckwmii paiion, ropoa Kpeimck, ynuna Csepaiosa, 1oM 5-a. I'paduk pabotsl: ¢
9.00 mo 17.00; ob6emennsbiit nepepsiB - ¢ 12.00 go 12.30, BEIXOAHOH — BOCKPECEHBE.

10. Bce mnoctynaioiipe obpaiiieHns rpakiad B OpraHW3aiiiio noajicKar
00s3aT€ILHOMY PAaCCMOTPEHHIO.

11.Orka3 B mnpuéme oOpamieHii, pacCMOTPEHUE KOTOPBIX BXOAUT B
KomreTeHIo Opranu3alum, He0Iy CTUM.

12.C 1uensi0 O3HAKOMJIEHWS POJWTENEH (3aKOHHBIX MPEACTaBUTENECH)
HECOBEPIICHHOJIETHUX oO0yvaromuxcs ¢ Hacrosmmm [lopsakom Opranusaims
pa3MemiaeT ero Ha WHQpOpMaMOHHOM cTeHAe B OpraHu3auuy ¥ (WiIM) Ha caiire
Opranuzanuyu.

II.ITpaBa rpaxgaH U OON3aHHOCTH JAOJDKHOCTHBIX JMll OpraHusaimu Ipu
paccMoTpeHIA OOPALCHIN T PaykiaH.

1. lpaxnaHuH Ha CTagMd paccMOTpeHHs ero oOpameHuss B OpraHu3auuio
UMEET TPaBo:

1) mpencTaBiaTh  JONOJNHUTENbHBIE  JOKYMEHTHI W Marepuanbl 110
paccmarpuBaeMoMy oOpameHuro 160 obOpamarbes ¢ npockboii 06 mx
UCTpeOOBaHNM, B TOM YHCIIE B 3JIEKTPOHHOM (opMe;

2)3HAKOMHUTBCS €  JIOKYMEHTaMH M  MaTepualamy,  KacalomUMHCs
paccMOTpeHHs OOpallleHUs, €CIIM 3TO HE 3aTparuBacT mpasa, CBOOOIBI M 3aKOHHBIE
HUHTEPECHI APYTHX JIUIL;

3) mojiy4ath MHAChMEHHbiM OTBET MO CyHIECTBY MOCTaBiCHHBIX B OOpAliCHUN
BOMPOCOB, 3a HCKIIOYEHHEM CJIy4aeB, MPEAYCMOTPEHHBIX JACHCTBYIOIUM
3aKoHOaaTeIbCTBOM Poccuiickoit denepanuu;
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4)nony4ars yBEIOMIICHHE O mepeaapecaiii o0OpaeHus B rocy/1apCTBEeHHbBIN
OpraH, OpraH MECTHOI'O CaMOYTIPaBJICHUSI WX JODKHOCTHOMY JIUILY, B KOMIIETEHIIMIO
KOTOPBIX BXOAUT Pa3peliCHUE MOCTABICHHBIX B 00palieHNH BOTIPOCOB;

5) oOpamarscst ¢ kanoboif Ha NPUHATOE MO OOpAIICHUIO pEIICHHWE WM Ha
neictBus  (Oe3neiictBue) B CBSA3M € pacCMOTpeHHMEM  oOpamieHus B
aJMUHUCTPAaTUBHOM W  (WwiM) CyneOHOM TIOpSKE B COOTBETCTBHH C
3aKOHOAATeALCTBOM Pocciickoit Peaepanui;

6) oOpamarscs ¢ 3as8BJICHUEM O NPEKPANICHUH PACCMOTPEHHS 00paieHuS.

2. JlomxHoctHbie Jsmna OpraHm3anuu  (Jagee — JODKHOCTHBIE —JIMIIA)
00€ecreYnBaroT:

1) 0ObexTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTpPEHHE OOpaleHwHii
Tp@KIaH, B ClIy4ae HEOOXOOUMOCTM C Y4YacTHEM TpakK[aH, HalpaBUBIIMX
oOparnieHus; :

2)HoNy4YeHUWEe, B TOM YHCIE B 3JIEKTPOHHOK (opme, HEOOXOIUMBIX IS
paccMOTpeHM MHCbMEHHBIX OOpaleHMi TpaXJaH JOKYMEHTOB U MarepuajoB B
APYTHX TOCYAAapCTBEHHBIX OpraHax, OpraHax MECTHOTO CaMOyTIPaBiCHWSA W y WHBIX
JOJDKHOCTHBIX JIMI], 332 MCKIIOYEHHEM CYIOB, OPraHoB JO3HAaHUS W OPraHoB
MIPEBAPUTEIILHOTO CIIEICTBYS,

3)npuHATHE MEp, HANpaBJCHHBIX HA BOCCTAaHOBJICHHWE WIM 3alIUTy
HapVIIEHHBIX TIPaB, cBOOO/I ¥ 3aKOHHBIX HHTEPECOB TPAXKIAH,

4)yBegoMiieHWE TpaXKJaHWHA O HalpaBJeHMH ero oOpamieHus Ha
pPaccMOTpPEHKE B APYroi roCy/1apCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS
WA UTHOMY JOJDKHOCTHOMY JIMITY B COOTBETCTBUM C UX KOMIIETEHIMEH.

3. KonpuaeHumanpHple CBEOEHHSA, CTaBUOIME W3BECTHBIMU JODKHOCTHBIM
JMiaM Tpu paccMOTpeHuu obpaiicHnil rpaxkiaH, HE MOTYT ObiTh KCIOJib30BaAHbI BO
BpEl 3THM I'paXJaHaM, B TOM YHCIIE, €CJTM OHU MOTYT IOBJI€Yb YIIEMJICHHE YECTH H
JOCTOUHCTBA FPAXK/IAH.

4. OCHOBHBIMM TpeOOBaHMSIMH K KauyeCTBY pPAacCMOTPEHHsA OOparmeHuii
SABJISIFOTCSL:

1) A0CTOBEpHOCTh MPEJOCTABISIEMON 3asgBUTENSIM MHPOPMAIMM O XOJe
paccMoTpeHHs 00paIIeHus,

2)9€TKOCTh B U3JI0KEHUM UH(POpPMAIUK;

3) nonHOTa MHPOPMUPOBAHUS 3ABUTEJICH O X0/I€ paCCMOTPEHHUS 00paIIeHHUS;

4) yao0CTBO ¥ AOCTYIHOCTH TOMy9CHWT AHPOPMALIANA 3aIBUTSIIMEA O MOPSIKE
paccMOTpeHUs OOpaIICHHIA.

5. TpeGoBanusi, yuuThIBaOIUE OCOOCHHOCTH paboOTBl C OOpamICHUAMH
rpaxaH B 3JIEKTPOHHOMU (hopMe:

1)obecriedueHue BO3MOXKHOCTU TIONYYEHMS 3asABUTENIMU HWHGOpPMALAKA O
pabore ¢ oOpameHusMu Ha caifte OpraHu3anym;

2) obecrieueHUE BO3MOXKHOCTH JUIS 3afBUTENIEH IMPEICTABIATh JOKYMEHTHI B
JIEKTPOHHOM BHJIE € MCTIOJIb30BaHMEM caiita OpraHu3aiyu;

3)o0ecrieueHue TIpU HampaBleHWM 3asBUTENEM oOpameHus B (opme
JIEKTPOHHOTO AOKYMEHTa MPEACTaBACHWA 3WIBUTEIIO JIMCKTPOHHOTO COOOHICHWS,
MOJTBEPKIAIOIIETO MOCTYyIUIeHHE oOpanieHus B OpraHu3aiuio.

6. OOpamieHusi rpaxiaH, NOCTYNMBLIIMX B YUPEKIECHUE, PETUCTPHPYIOTCH B



KypHase yuera oOpalueHuii rpakaaH.

7. XypHan ydera oOpauieHuil rpakaad [O/DKEH BKIOYATh CIEAYIOUIUE
pasfeibl: PETHCTPALMOHHBIA HOMEp, Jara NOCTyIUieHus obpamenus; ©.U1.0.
3asBHUTENS, BOMPOC, [0 KOTOpOMY oOpamiaercsi 3asBHTENb, aApec, MO KOTOPOMY
HarpasJIIeTCsl OTBET; HODKHOCTHOE Ji0 OV, OTBETCTBEHHOE 3a MOATOTOBKY OTBETA,
JaTta perucTpalyy OTBETA 3asABUTEIIO M pe3yibTar paccMoTpeHus. Eciu obpamenue
KOJUICKTHBHOS, TO DETHCTPHPYSTCS aBTOp, B aApeC KOTOPOrC HpOCAT HANPaBHTDL
0TBeT. B aHHOTaLMK yKa3bIBaeTcs 00Mee YUCiIo aBTOPOB.

8. Ha kaxagom oOpalleHMH NOpoOCTaBiAe€TCs Jara pPErucTpauudd U
perucTpalMOHHbII HOMED.

III. PaccmoTrpeHue mnHMChbMEHHBIX OOpamieHuii U oOpalleHWil TpakaaH,
MOCTYIHUBIIMX MO 3JIEKTPOHHOM MoYTe U Ha caiit OpraHu3aiyu.

1. IToctynatomue B OpraHusanuioo nNHCbMEHHbIe oOpameHus (OaHzpepoy,
MOCBUIKM) TPUHUMAIOTCA  YIOJIHOMOYEHHBIM  JIMIIOM, OTBETCTBEHHBIM  3a
perucTpanuo oopameHuii rpaxaan (qajiee — yrnoJIHOMOYEHHOE JIUIO).

2.B memix obeciicyeHns O€30MaCHOCTH MpW padoTe ¢ NHChbMEHHBIMHE
o0pallleHUsIMA OHHM IIOJUISKAT 00A3aTE€IbHOMY BCKDBITHIO M IIPEIBAPUTEIHLHOMY
MpOCMOTpPY. B ciyyae BBISIBICHHWS OMACHBIX WIM TOAO3PUTENbHBIX BJIOKECHUIN B
KoHBepTe (OaHzmeposid, mTOChUIKE) pabora ¢ TMCHBMEHHBIM  OOpaleHueM
NPUOCTAHABIIMBAETCS JI0 BBISICHEHUS O00OCTOATENBCTB M MIPUHATHA COOTBETCTBYIONIETO
pemeHus YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 3a PETUCTpalMIo oOpamieHuit
rpaKJaH.

3. Ilpu npuéme NUCbMEHHBIX OOpaLICHHIA:

1) npoBepsieTcs MPaBWILHOCTH AIPECHOCTH KOPPECTIOHACHIIUM;

2) BCKPHIBAIOTCY KOHBEPTHI, NpOBEpPYETCS HANMYHE B HHUX JOKYMEHTOB
(pa3opBaHHbIE JOKYMEHTHI IIOJKICHBAIOTCS);

3) NOCTYNUBINKE ¢ MUCHMOM JOKYMEHTHI (IIaCIIOPT, BOCHHbIN OMIIET, TPYy0Bas
KHIDKKA, TEHCHOHHOE YJOCTOBEpeHHe, (ororpauu U Jpyrue NPUIOKEHUS K
MMChMY) MOAKAIBIBAIOTCS MO CKPETKY MOCJE TEKCTa MUChbMa, 3aTEM I10IKAJIbIBACTCA
KOHBEPT. B ciIydae oTCyTCTBUS €aMOro TEKCTa MichbMa paGOTHUKOM, PHHUMAKOIIM
MoYTy, mojkaiabiBaeTcs OnmaHk ¢ TtekctoM «lImcbmeHHOro oOpamieHHs K agpecary
HET», KOTOPBIA NpUIAaraeTcs K KOHBEPTY.

4.Tlo BBISBICHHBIM HAPYIICHUSIM M HEJOCTAaTKaM COCTABJSIIOTCS aKThl Ha
IHChMa:

1)K KOTOpBIM MPWJIArarOTCS BJIOKEHHBICE B KOHBEPTHI JCHEKHBIC 3HAKW,
[IEHHbIE OyMaru u T.11.;

2) ipy BCKPBITUM KOTOPBIX HE OOHAPYKUIOCH OOpalleHus;

3)B  KOHBEpPTax KOTOpbIX OOHapyXwiach HeJ0CTada JOKYMEHTOB,
YIIOMUHAEMBIX aBTOPOM MJIU BJIIO)KEHHOMH B KOHBEPT OMKCHIO IOKYMEHTOB.

AKT COCTaBJISIETCS B JABYX 9K3EMIUISIPAX U MOAMMCHIBAETCS YTIOJTHOMOYEHHBIM
muioM. [IpE 9TOM OIMH SK3EMIUIP aKTa MOCHUIAETCS OTIPABHTENO, BTOPO
npuodIIaeTcss K IOJYYEHHBIM JOKYMEHTaM M MEpeJacTcs BMECTe ¢ HMMHM Ha
paccMOTpEHEE.

5. Oumbo4HO (HE MO aapecy) MPUCIAHHBIE MUChMA BO3BPALAKOTCS HA IIOYTY
HEBCKPBITHIMH.




5

6. Peructpaiis nMCbMEHHbIX oOpamieHwit u  oOpamieHuii  rpaxk/ias,
noctymuBmmMx B OpraHuzauuio MO0  3JCKTPOHHOM  IMOYTE, MNPOU3BOAUTCS
YIIOTHOMOYEHHBIM JILIOM, B TE4EHHE OJHOTO JHSA C JAThl HX TOCTYIUICHHS.

7. Ilucbmennsie oOpamieHusi W oOpamieHWs TrpaxaaH, NOCTYNUBIIMX B
OpraHu3anio 1O JJIEKTPOHHOW TIOYTE, PErHCTPUPYIOTCA B IKypHale ydera
oOpalueHuit rpaxaaH.

8. OGpamernie B popMe JACSKTPOHIIONC ZOKYMEIHTa:

[l pa3MemiaeTcs ¥ OTIpPABIsieTcd uepe3 cair OpraHusai B pasjene
«O0pateHue rpaxaan», CoAepKaluil CIeAYIOMNE BKIAIKH:

1) JInanb1ii npueM rpaxaaH;

2) ®opma s 0OpameHus;

3) ITuceMeHHbIE OOpaleHus;

4) Undopmanus o pe3ysbTarax paCCMOTPEHHs 0OpaLICHWIA;

5) Tenedonb! ropsyeii TMHUY;

[ Bo Bkiaake «Popma ans oOpameHwit» 3anojHAETCS 3JEKTpOHHas (opma
00paTHOM CBS3H; '

(1B oOpamieHny rpaxaaHuH B 00fA3aTEIIbHOM TMOPAIKE YKa3blBa€T CBOU
(amuIuio, UMs, OTYECTBO (TIOCIEAHEE — NPU HAJTMYUH), aIPEC IEKTPOHHON MOYTHI,
10 KOTOPOMY JOJDKHBI ObITh HAIPaBJICHbI OTBET, YBEJOMIICHHE O MEpeaapecalvu
obpamenus. ['pakaaHuH BIpaBe MPHIOKUTh K TaKOMy OOpaiieHuI0 HeoOXOOMMBbIe
JOKYMEHTBI U MaTepHajibl B JJICKTPOHHOH (opme.

9. AHoHuMHBIE oOpaimeHust (oOpameHue auna (rpymmsl auin) 06e3 ykazaHus
(damuiuy, WMEHM, OTYECTBA, ajpeca, JAarbl, JWYHOM NOANKMCH) HE MOJUIekKar
pPErUCTpalMi M COOTBETCTBEHHO pAacCMOTPEHHIO. AHOHMMHbIE OOpamieHus,
COACp/KAIlii€ CBEACHWA O TOTOBAIIEMCA WM COBEPIICHHOM MPECTYIUICHNUH,
HE3aMeIUTENbHO HANPABISIIOTCS IS IPOBEPKH B MPABOOXPAHUTENILHBIE OPraHbl.

10. YIOMHOMOYEHHOE JIMII0 NPH PEruCTpaly IPOBEPSET YCTAHOBJICHHBIE
PEKBHU3HTHI MAChMA, HAIMYME YKA3aHHBIX aBTOPOM BIIOXKEHMH W npuiioxkeHuid. [Tpu
HE0OX0/TMMOCTH MPOBEPSET MOCTYMHUBIIUE OOpAIIEHUs] HA TIOBTOPHOCTb.

11. IToBTOpHBIMU CYUTAIOTCS OOpAIEHUs, NOCTYIIMBIIAE OT OJHOIO U TOTO K€
JIMLIA TI0 OTHOMY ¥ TOMY K€ BOIIPOCY, €CJIM CO BPEMEHM [10a4YM MEPBOro odpaleHus
UCTEK YCTAHOBJICHHBIM 3aKOHOAATENLCTBOM Poccuiickoit Pepepaumu  cpok
pacCMOTpPEHMsST WM 3asBUTENb HE COTJIACEH € MPHUHATBIM IO €ro oOpalieHuro
peleHieM. 1 IOBTOpPHBIEC OOPALCHI TPakKIaH CTaBUTCA Ha KOHTPOJIb.

12. O6pauieHusi OTHOTO M TOTO KE aBTOPa, MO OJHOMY U TOMY XK€ BOIPOCY,
MOCTYIMUBIINE 0 UCTEYCHHS CPOKA PACCMOTPEHUS, CUUTAIOTCSA TIEPBUYHBIMM.

13. He cuuTaroTcsi MOBTOPHBIMH MHChbMa OJHOTO W TOTO XK€ aBTOpA, HO IO
pa3HBIM BOMNpoOcaM; OOpalieHusi, B KOTOPBIX COHEPHKATCS HOBBIE BOMPOCH WU
JIOTIOJTHUTEIIBHBIE CBECHMUS.

14. Tlpomeqmue peructpauui0 oOpamieHus IpaXJaH B 3aBUCUMOCTH OT
CONEPXKAHHS BONPOCA B TOT JKE JI€Hb HANpPABSIOTCA JUIS  PACCMOTPEHMS
pykoBoauTemo Opranu3anuu (Janee — pyKOBOIUTEIb).

15. Obpaiiienisi Tpakiad 10 BOIPOCAM, HE OTHOCHIMWMCA K KOMIIETEHIWNA
Opranuzaimu, B TedyeHue S5 (MATH) AHEH CO JHS MX PETHCTPALMM IEePEChUIAIOTCS
JODKHOCTHBIMU JIMLIAMH B COOTBETCTBYIOLIME OpPraHU3aly WA COOTBETCTBYIOIEMY
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JODKHOCTHOMY JIMIY, B KOMIIETEHIIMIO KOTOPBIX BXOJMT PEIICHHE MOCTABJICHHBIX B
o0palieHrH BOIPOCOB, C YBEIOMJICHHEM TPOXKIAHMHA, HATIPABUBILETO 00OpallieHHE.

16. OcHoBaHuA Ul OTKA3a B PACCMOTPEHUH O0OpaIICHUS:

1) B nuchbMeHHOM 00panieHUH, OOpAIIeHUH 10 3JIEKTPOHHOM M0YTE HE YKa3aHBbI
(damMunus rpaxIaHuHA, HANpaBUBIIEro OOpalleHHe, W aapec, 110 KOTOPOMY JOJDKEH
ObITH HAIIPABIIEH OTBET;

2)B ofpamicHuH COACPKATCA CBSACHHA O MOATOTABIHBAECMOM, COBEPIIACMOM
WIA COBEPHICHHOM IIPOTUBONPABHOM JI€SHUM, a TaKke O JMIE, €ro
MOArOTAB/IMBAIOIIEM, COBEpINAOMEM Wi coBepmuBmeM. OOpameHue MOJIEKUT
HarpaBJICHUIO B TOCYJAPCTBEHHBIN Oprad B COOTBETCTBHUHU C €0 KOMIIETEHIMEH;

3) TEKCT MMCbMEHHOTO O0PALCHHS HE MOAJAETCS IIPOYTEHUIO;

4) NOTHOMOYMS TIPEJACTABUTENA 3aABUTEIS HE MOATBEPKACHBI B TOPSALIKE,
YCTAHOBJICHHOM 3aKoHOJareabcTBOM Poccuiickoit Penepaumu (B ciiydae Mofa4u
XKajo0bl).

17. OOpameHre MOXeT ObITh 3apErUCTPUPOBAHO, HO HE PACCMOTPEHO I10
CYII[ECTBY, €CJIH: :

1) o6pamesue Toro ke Juua (rpyrnmbl JIUI) U 10 TEM K€ OCHOBAHUAM ObLIO
paHee pacCMOTPEHO W BO BHOBb NOCTYNMBINEM OOpaIlieHHH OTCYTCTBYIOT OCHOBAHHUSA
JUTS TIEPECMOTPA PAHEE MPUHATOTO PELICHUS;

2)mo BOMpOCaM, cojepKamMMcs B OOpamleHWH, WMEETCS BCTYNMBINEE B
3aKOHHYIO CHITY Cy/1€0HO€ pellIeHHE;

3)oOpaieHHe HampaBJI€HO JIMIIOM, KOTOPOE€ NPU3HAHO HENEECIIOCOOHBIM
peIIeHHEM CyJia, BCTYNMBIIMM B 3aKOHHYIO CHITY;

4) oOpamieHue MoiaHO B HHTEPECaxX TPEThHX JIML, KOTOPbI€ BO3PAKAIOT IPOTHUB
€70 PacCMOTPEHI (KPOME HEAEECIOCOOHDIX JIHL),

5) o6pamieHue CONEPKUT HELECH3YPHBbIE JIMOO OCKOPOHMTEIbHBIE BBIPAKECHUS,
YIPO3bI )KU3HH, 3J0POBbIO U HMYILIECTBY JODKHOCTHOI'O JIMIIA.

18. B ciuyuasx, yka3aHHbIX B TIyHKTe 18 Hacrosmiero pasaena, JHIO,
HarpaBuBIIee 0OpaleHNe, OMOBEIIACTCS O JAHHOM PEIIEHUHM ¢ YKA3aHWEM OHOM M3
MePEYNCIICHHBIX MPUYKH.

19. Tlo nmceMeHHOMY oOOpameHuI0 ¥ OOpalieHHI0, MOCTYNMBLIEMY IIO
SNIEKTPOHHOU TOYTE, PYKOBOAMTENIEM JODKHO OBITH NPUHATO OJHO U3 CIELYIOLIMX
peleHui o:

1) PUHSATHE K PaCCMOTPEHHIO;

2) HanpaBJIEHUH B IPYIUe OpraHu3alyy U YIpeKACHHS,

3) npuoOIeHnH K paHee NOCTYNHMBIIEMY 0OpaILEHHUIO;

4) cooOmmeHny rpakKIaHAHY O HEBO3MOXKHOCTH PACCMOTPEHUS €ro o0palleHus,;

5) coo0mieHnH rpaXIaHuHy O MPEKPAIEHNH [IEPEITUCKH.

20. OOpamenus, PacCMOTpPEHHBIE PYKOBOJIUTENIEM, NePeIatoTCs
YIOJTHOMOYEHHOMY  JMLy Ui [OCHCAYIOUIEr0  HANpaBlICHHs  OOparmeHus
3aMECTUTENI0  PYKOBOOWTENS  WMIM  COOTBETCTBYIOIIMM  paOOTHUKaM Ui
paccMOTpEeHHS U OATOTOBKH OTBETA.

21. TIpoekT 0TBETa TpakiaHuHy, TOAT OTOBICHHbIN JIALIOM, OTBETCTBEHHbIM 3a
UCTIOJIHEHHE  TOpy4YeHHs  (YKa3aHHOrO B IIOPYYEHMH  PYKOBOJMTEJ),
COTJIACOBBIBAETCS 3aMECTUTENEM PYKOBOIUTENS.



T

22. OTBETCTBEHHOCTh 33 CBOCBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMoTpeHHre OOpallleHuii B paBHOI CTENEHM HECYT BCE YKAa3aHHBIE B PE30JIIOLIMHU
UCTIOTHUTEIIH.

23. O6pauieHus, MOCTYNUBIINE C TIOMETKOIM O CPOYHOCTH JIOCTaBKH «BpyduuTsh
HEMELIEHHO» WK «CpOYHO», pacCMarpuBarOTCs HE3AMETUTENbHO.

24.Ilepenaya oOpameHwii rpaxgad oOT OHHOro pabOTHHKA JIpyromy
OCYHIECTBIACTCS TONBKO HCpe3 YIOMIOMOTSINIOS JIHIIO.

25. Ecnn paceMoTpeHue oOpalleHus MOpy4eHO IPYIINe JIUI U B PE30JIIOLUHN HE
yKa3aH OTBETCTBEHHBIM HCIHOJIHUTENb, TO OTBETCTBEHHBIM 3a MOJTOTOBKY OTBETa
ABJISICTCSA JIALIO, YKA3aHHOE B PE30JIIOLIMY TIEPBBIM.

26. Ecim B nopy4yeHun no oOpamieHuI0 HECKOJIbKO HCMOJIHUTENEH, TO OHU He
no3aHee, 4em 3a 5 (mATb) OHEH A0 MCTEUEHHUsT CpPOKa OTBETa Ha oOpalieHue,
NPEACTABISIOT OTBETCTBEHHOMY MCTIOTHUTENIO OTYET IS COCTABJICHUS OTBETA.

27. ICTIOJTHEHHBIMH CYMTAIOTCS O00palieHUs MPaKAaH, €ClIM PaCCMOTPEHbI BCE
MIOCTaBJICHHBIE B HUX BOIPOCHI, MPUHATHI HEOOXOOUMBIE MEPHI M aBTOPAM JIaHBI
MCHCPIibiBAKOLIKC OTBCTbI.

28. B cnywae, ecnv JaHHBIX, YKa3aHHBIX B OOpalieHWH, HEJIOCTATOYHO I
MPUHSATUS OKOHYATEIbHOIO PEIICHUS, 3alpalMBalOTCs HEOOXOAMMBIE MaTEpUAIIbI
JUIS 3aKJTFOYEHUS 1 000CHOBAHHOTO ITPUHSTHS PEIICHHUS.

29. Cpok paccMoTpeHus oOpamieHuii rpaxkaaH He J0J/DKeH mpeBbimarh 30
(TpuALaTH) AHEH CO JHS MX PETUCTPALMK, €CJIA B PE30JIIOLIMU HE YKa3aH JPYyroi Cpok
ucnojgHeHus. OOpaieHus, He TpeOyONUe JONOJTHUTEILHON MPOBEPKH M M3YUYCHUS,
paccmarpuBatoTcsi B TedeHue 10 (aecsatu) aueil. OkOHYaHHMEM CPOKA PACCMOTPEHHS
oOpauieHus CYUTaeTCs JaT peleHus Bonpoca.

30. [Ipu HEBO3MOKHOCTH WCTOAHECHWA OOpailicHis B CPOKM, yCTaHOBJICHHbIE
nyHKTOM 30 HacTosmero paszaena, He0OX0QUMO PEIUTh BOMPOC O MPOAJIEHHHA CPOKa
paccMotpenusa. [Ipomnute Cpok paccMoTpeHHst OOpamieHuss MOXET TOJBKO
PYKOBOAMTENH, HO HE 00Jiee 4eM Ha OJIUH MECHIL.

31. Pe3yabTarsl paccMOTpeHUs 00paleHus: COOOIAKTCs €ro aBTopYy.

32.OtBer J0DKEH ObITh KOHKPETHBIM, SICHBIM II0  COACPIKAHUIO,
000CHOBAHHBIM M OXBAThIBATh BCE BOMPOCHI, MOCTABJICHHbIE B OOpaICHHH.

33. B orBerax o pe3yiabTarax pacCMOTpEeHUs OOpalieHHii rpaxiaaH
HEOOX0IUMO:

1) cociiarbCsi Ha HOMEP ¥ AaTy PerucTpain oOpaiieHm,

2)KpaTko HU3JI0XKUTh COAEp)KaHue oOpauieHuss rpaxgaHuHa (ykas3arh
(damMmInio, UMs, OTYECTBO);

3)ecnn B OOpamieHWHM TOCTABJICHO HECKOIbKO BOIPOCOB, OTBET CTPOUTCA
pa3AeabHO MO KOKAOMY PACCMOTPEHHOMY BOMNPOCY, ab3albl HyMEPYIOTCS apabCKuMu
dpaMu 1 HAYMHAKOTCS [MO3aroJ0BKOM, OTPAKAIOLIMM CYIIECTBO IMOCTaBJIECHHOTO
BOMpOCA; :

4) npy HEBO3MOXKHOCTH PELLEHUS BOIIPOCA B CPOKH, YCTAHOBJIEHHBIE ITYHKTOM
30 macrosmero pasaena, W3JI0KHUTh MPUYMHBI 3aJCPKKH U CPOK OKOHYATEIHLHOTO
pazpenieHus (18 CHITHY 0OpalIeHUs ¢ KOHTPONS);

5) DONOJHUTETHFHO COOOIIUTH 00 OKOHYATEIBHBIX Pe3yJIbTaTaxX pa3pelieHms;

6)yka3aTh BUHOBHBIX JIMIl, JaTh OLEHKY HX JEHCTBHAM, MOCTY)KMBIIUX
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NPUYHHON JJI1 BO3HHKHOBEHHs OOpamieHus, cooOmMTh O Mepax B3bICKaHWA (B
CIIy4ae OTCYTCTBUSI BAHOBHBIX - M3JI0)KUTh OTBET Ha JaHHBIH BOIPOC 110 CYHIECTBY CO
CCBUIKOM Ha 3aK0HOaTeIbCTBO Poccuiickoi ®enepanyn).

34. B orBerax Ha oOpanieHHUs rPOKAAH HE JOITY CKAKOTCS:

1) B3aUMOMCKIIIOYAIOMIAs 10 COACPIKAHUIO HH(POpMAILS;

2) popmabHbIH MOAXO0/I K PEMICHHIO NIOCTaBJICHHBIX B 00paIlleHUH BOIIPOCOB;

3)orcyrcrBHe HHQOPMAIHH © MEpax, OPHHATHIX ¢ LEALIC YCTpaHCHHA
BBISIBJICHHBIX HEJOCTATKOB;

4) orcyTcTBHE MH(POPMALIMHU O PE3YyIbTATaX PACCMOTPEHUS XOTA ObI OJHOTO M3
MOCTABJICHHBIX B 00pallieHNH BOMPOCOB;

5)orcyrcTBue uWHGOpPMALMUM O TPOJICHUM CPOKOB paccMOTpPeHUs (eciam
TaKOBOE UMEETCS) C COOOIEHHEM 00 3TOM 00paTUBIIEMYCS JIMLLY.

35. Ecnu mpocb0a, M3/I0KEHHAss B OOpalleHWM, HE MOXKET ObITh paspelieHa
MOJIOXKUTEIBHO, TO YKa3bIBAETCS, TO0 KAaKUM @PUYMHAM OHA HE MOXET OBITh
yI0BJIETBOPEHA.

36. VicnioiHuTeib W JiWio, MOANKCABINCe OTBET, HECYT OTBETCTBEHHOCTH 3a
TOJTHOTY, COJEPIKAHUE, ICHOCTh U YETKOCTh W3JI0KEHHS CYTH OTBETA, JOCTOBEPHOCTH
CCBUIKM HAa HOPMAaTUBHBIE NIPABOBBIE AKTHIL.

37. O0Opaienus, Ha KOTOpPbI€ AAIOTCS MPOMENKYTOUYHBIE OTBETHI C KOHTPOJISL HE
CHUMAIOTCS.

38. OTBeThl Ha 00pamEHUs rPAXAAH MOJIKUCHIBACT PYKOBOIUTENb.

39. [loamMHHEbIE TOKYMEHTHI (acnopTa, AMILIOMBI, TPYAOBBIC KHIDKKA U 1p.)
BO3BPAIIAIOTCS 3aSBUTEIIO 3aKa3HbIM OTIPABJICHUEM BMecTe ¢ oTBeTOM. [Ipu sTOM B
OTBETE [IOJDKHBI OBITh TIEPEUMCIIEHBI WX HAWMMEHOBaHMA U YKa3aHo oOmiee
KOJIM9ECTBO JIMCTOB MPHIOKEHI.

40. Ilpu paccmoTpeHun oOpallieHUs HE JOIYCKAeTCsl pasryialleHUe CBEICHUI,
colepKalMxcs B OOpalleHUH, a TAKKe CBEACHMWI, KAaCalOIUXCA YaCTHOW JKU3HU
rpaxaaHuHa, 6e3 ero corjaacusl.

41. He sBisercs pa3riaiieHUeM CBEICHMIA, COIEpKaIMXCs B 00pAIEHNH, ITPU
HarpaBJIeHUU MHUCbMEHHOT0 00paleHus B TOCYJapCTBEHHbIN Oprad, OpraH MECTHOTO
CaMOYTIPABJICHUS WM JO/DKHOCTHOMY JIMIYy, B KOMIETEHIIMIO KOTOPBIX BXOIUT
pelIeHHEe TIOCTaBJICHHBIX B 0OpallleHu: BOIIPOCOB.

42. Tlepen mepenadeil OTBETOB 3asBUTEISAM Ha OTIPABKY YIIOJIHOMOYEHHOE
M0 NpPOBepSeT HAIWYME HOANHCEH, COOTBETCTBHE M HATHYME NPIIIOKEHH,
yKa3aHHBIX B OTBETE, MPABWIbHOCTh HANMCAHWA HHIEKCA MOYTOBOrO OTIEIICHMI,
azpeca, paMuIMKM ¥ MHUIMAIOB KOPPECTIOHEHTA U UCXO/IAIEr0 HOMEPA IHChMa.

43. OdopmiieHHBIE  HaiekamuMm  o0pasoM  OTBETHl  OTHPABJISIOTCA
YIOJIHOMOYEHHBIM JIMLIOM apecaraM IOYTOBBIM OTIIPABJICHUEM.

44. OtBer Ha oOpamenue, noctynuBmee B Opranmsamuio B (opme
JJIEKTPOHHOTO JOKYMEHTA, HANpaBJsETCs YNOJHOMOYEHHBIM JIMIOM B (opme
JJIEKTPOHHOTO JIOKYMEHTa MO aJpecy OJJEKTPOHHOM TOYTHI, YKa3aHHOMY B
oOpateHuu.

45. Marepuaini HcnogHcHHOroe of0pamicHHA ¢ BH30BOH KomMeH oTBeTa
3agBUTENIO (POPMUPYIOTCS YIIOJTHOMOUEHHBIM JIMIIOM B JIeTa.

46. OdpopmiieHne Jen Ui apXWBHOTO XpaHEHUs OOpalleHuil rpakaaH
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OCYIIECTBIISIETCS B COOTBETCTBUM ¢ TPEOOBAHUAMH ACTONPOU3BOICTBA.

IV. Opranusaips paboTsl 110 NIPUEMY IPaK/IaH.

1. JInyHb1i IpuéM rpaxaaH OCylIECTBIIIETCA pyKoBoauTeaeM OpraHu3aiim.

2. B ciryqae oOpanieHusi rpaxJaHiHa K PYKOBOIMTEIIO 110 CPOYHOMY C TOYKH
3peHUsl TPaXJIaHUHA BOMPOCY, TO MPHEM JIAHHOIO IPaKIAHWHA OCYIIECTBIISETCS B
Oympkaiiiiee BpeMs HE3aBUCHMO OT rpaduka npuéma.

3. I'padux mpuéMa rpakgaH PYKOBOZMTCAEM pasMEHIaeTCs Ha  caiite
Opraamzanmy ¥ Ha HTHPOpMaMOHHOM cTeH 1€ B OpraHu3aium.

4 Ilpy  muyHOM  mpuéME  IpaXJaHMH  TPEIBABISET  JOKYMEHT,
YAOCTOBEPAIOIIMNA €ro JIMYHOCTh (MacmopT, BOCHHbIA OwWier, a TakkKe WHbIE
JOKYMEHTBI, YAOCTOBEPSIOIIUE JIMYHOCTb, B COOTBETCTBUM C 3aKOHOAATEIHCTBOM
Poccwuiickoii ®enepaimn).

5.Bo BpeMs JMYHOro npuéma rpaxkJaHWH JENAeT YCTHOE 3asBJICHHE JHOO
OCTaBJISIET NMMCbMEHHOE O0palleH!e MO CYIIECTBY 3a/1aBa€MbIX UM BOIIPOCOB, B TOM
9HCA€ B LEMAX MNPUHATAA MEp [0 BOCCTAHOBICHMIO WIM 3alUTE €ro WM
00y4aiOxCs HapyLiCHHBIX Mpas, CBOOOA ¥ 3aKOHHBIX HHTCPECOB.

6. MakcumMalibHO JIONyCTMUMOE BpeMs JIMYHOrO MnpuéMma TrpaxIaHWHA He
JOJDKHO TipeBbImarh 30 MUHYT.

7.B cnydae, ecnM M3NO0KEHHbIE B YCTHOM oOpamieHun (akTtel
00CTOATENLCTBA ABISIOTCS OYEBUIHBIMU W HE TPEOVIOT AOMOTHUTEIBHOM MPOBEPKH,
OTBET Ha O0paleHrne MOXKET ObITh JaH YCTHO B XO0J€ JTMYHOro npuéMa. B ocTanbHbIX
CillydasiX Jaércsi ITMCbMEHHBIM OTBET IO CYHIECTBY IIOCTaBJICHHBIX B YCTHOM
oOpareHnu rpaxxaaHiHa BOIPOCOB.

8. Eciiu B Xoae NWYHOro mpuéma BBISCHSIETCS, YTO PEUICHHUE IMOJHUMAEeMbIX
rpakjaHiHOM BONPOCOB HE BXOAWT B KoMmiicTeHiwio OpraHu3aiiii, rpakiaHuHy
Pa3bACHACTCS, KyJa U B KAKOM IOPAIKE €My CleyeT 00paTuThCs.

9.B xome M4YHOrO TmpuéMa TPAXKAAHMHY MOXET ObITh OTKa3aHO B
paccMOTpeHUH ero oOpamieHusi, €M eMy paHee ObLT JaH OTBET IO CYIIECTBY
TOCTABJIEHHBIX B 0OpALIEHNUH BOIIPOCOB.

10. Cpox oxwujaHus 3adBUTEAS B O4YEpPEAM IpU JIMYHOM OOpameHuud B
Oprasusanyu He J0/DKEH NMpeBbimaTh 20 MUHYT.

11. Oprasmsaums npuéMa rpaxgaH OCYIIECTBISIETCS B CICIUAIBHO
OTBEAEHHOM MECTE, YYHMTHIBAOMIMM HEOOXO0IMMOCTh OOecredeHus: KOM(OPTHBIMHU
YCIIOBWSIMIA 3asBATCIICH.

12. Jlna oxupgaHuss nOpuéma TrpakJaHaMH, 3aroHEHUS HEOOXOIUMBIX
JOKYMEHTOB OTBOJUTCS MECTO, OOOpYJOBAaHHOE CTOJIOM, CTYJIbSMH, a TaKKe
HEOOXOAMMBIMUA  KAHLEIAPCKMMH  NPUHAMISKHOCTAMH (A1  BO3MOXKHOCTH
ohopmIIeHUSsI TOKYMEHTOB).

13. VYuér ycTHbIX o0pamieHuii rpak/iaH U COJAEp)KaHUE YCTHOrO OOpalneHus
3aHOCSTCS B JKYPHAJI PErUCTPALlH JIMYHBIX OOpalICHUIA MpaXKaaH. ’

14. JXypHan perucTpaiyy JHYHBIX OOPAIIEHMI rPaXIaH HODKEH BKIIOYATH
CIEAYIOIIUE pa3feiibl: PETUCTPAlMOHHBIA HOMep;, aara oOpamenus, ©.M.0.
oOpaTuBILErOCs, TemMaTika O0pailieHusi; afpec, Mo KOTOPOMY HAaMpaBisiETCsA OTBET,
pe3yJIbTaT pacCCMOTPEHMUSI. :

15. B cayuae eciu ycTHbie 00panieHus rpak/iad NpUHUMAKOTCS 110 TeNe(OHY,
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3BOHHUBIIMIA MPEAyNpPEXIaeTCsS O TOM, 4YTO B LENIX coOmolaeHus TpeOoBaHuUi
- ®eaepanbHOro 3akona ot 27 momst 2006 r. Ne 152-®3 (B penaxumu ot 30.12.2020 r.)
«O TepcoHANBHBIX JAHHBIX» PA3rOBOP C HUM 3alMCBHIBAECTCS U €MY JAKOTCS YCTHBIE
OTBETHI 10 BOIMPOCAM, BXOAAIIMM B KOMIETEHIMIO OpraHu3aiuu.

16. YcrHeie oOpameHus rpaxaaH, NPUHATHIE MO0 Telne(oHy, B KypHAIE HE
PETUCTPUPYIOTCAL.

V. Pe3yasTarsl paccMOTpeHES O0paticHMit MpasKaan.

1. KoHeuHbIMM pe3yJIbTaTaMy NPEJOCTABICHUS PACCMOTPEHUS OOpalueHus
SIBIISTFOTCSL: _

1) oTBET Ha BCE MOCTaBJICHHbIC B 00pameHny (YCTHOM, B MUCBMEHHON (opMme
Wi B (opMe DIJIEKTPOHHOrO0 JOKYMEHTA) BONPOCHL WIM YBEJOMJICHHE O
nepeaspecoBaHiy OOpalleHUsi B COOTBETCTBYIOMIYI0 OpPraHM3ALMI0 WM OpraH, B
KOMIIETEHIIMIO KOTOPOI0 BXOJUT PEIIEHUE MOCTABICHHBIX B 00pAIEHHH BOIIPOCOB;

2)0oTKa3 B pacCMOTpeHHH OOpaleHusi (yCTHOro, B MMCbMEHHOM (opMe Wiu B
(opMe NIEKTPOHHOTO JIOKYMEHTA) C U3JI0KEHUEM TPUYUH OTKa3a.

2. llpoiieAypa paccMOTpeHUs OOpailicHis 3aBEPIiacTCsi MyTEM HaIpaBiCHNA
OTBETa WU 0TKa3a MO0 CYIIECTBY 00pameHus 3asBUTEIS U MOJYHYCHUS! TPOKIAHUHOM
pe3yjibTara paccMOTpeHHs OOpalieHusi B NMMCbMEHHOM WM YCTHOM (opMme Wid B
(opMe IIEKTPOHHOTO JOKYMEHTA.



