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[Tpunoxenue Ne 1
K npukazy ot 30.12.2020 Ne

Mynuyunanvnoe 0100xcemnoe ooueodpazosameibHoe yupexrcoenue
2opooa Pocmoesa-na-/[ony
«lllxkona Ne 105»

HNucTpykuus A5t paGOTHUKOB
1o o0ecrevYeHn o0 J0CTYNa HHBAJIMIOB K yCJIyraM u 00beKkTamM
MBOY «IlIkosa Nel05»

1. Qouiue npaguna ymuxema

[Ipu mpenocTaBieHUH YCIYr WHBAIMIAM HEOOXOAMMO COONIONATh CIENyIoIue o0lue NpaBHja
3THKeTA NMPH OOIIEHUM C WHBAJIUIAMH, KOTOPHIMH MOTYT BOCIOJIb30BaThCsl paboTHHKH MBOY
«Ixona Ne 105» (mamee mikoJia), MPEJOCTABIISIIOUIMX YCIYT'HM HACEICHUIO, B 3aBUCUMOCTH OT
KOHKPETHOU CUTYaIluu:

1.06pawenue k uenosexy: KOTJia Bbl pa3roBapuBaeTe ¢ MHBAIMIOM, 00palaiTech HEMOCPEACTBEHHO K
HEMY, a He K COIPOBOXK/IAIOIIEMY UITU CYPIONEPEBOAUMKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOpeE.

2. Ilosicamue pyku: Korja Bac 3HaKOMAT C MHBAJIKJIOM, BIIOJIHE €CTECTBEHHO I10XKAaTh EMY PYKY: JaKe
TE€M, KOMYy TPYAHO JBUTATh PYKOW HIJIM KTO IMOJb3YETCs MPOTE30M, BIIOJIHE MOXKHO MOXaTh PYKYy —
[IPaBYIO UJIH JIEBYIO, UTO BIIOJIHE JIOIYCTUMO.

3.Ha3zvigatime ce6si u Opyaux: KOTJIa Bbl BCTPEUAETECh C YEJIOBEKOM, KOTOPBIA IUIOXO BUAMUT WU
COBCEM HE BHJIUT, 00s13aTEJIbHO Ha3bIBaliTe ce0s U TeX JItoJel, KOTOpble MpUILIM ¢ BaMu. Eciu y Bac
oOmrast Oecena B rpymrme, He 3a0bIBaliTe MOSCHUTH, K KOMY B JaHHBII MOMEHT BBl OOpalaeTech, U
Ha3BaTh ceOsl.

4.Ilpeonosicenue nomowyu: €CIU BBl TpeJiaraeTe MOMOIIb, JKIUTE, IMOKa €€ MNPUMYT, a 3aTeM
CIIpalIMBaiTe, 4YTO U KaK JIeJIaTh.

5.A0exsamnocmy u 6edxciugocms.: O0paliaiTech K B3pOCIbIM MHBAIUIAM KaK K B3POCIBIM 30POBBIM
JONIAM, a He Kak K jaersMm. OOpamaTbCsi K HUIM 10 UMEHH M Ha Thl BO3MOXKHO TOJIBKO B TOM Cllydae,
€CJIM BbI XOPOIIIO 3HAKOMBI U Balll cOOeCeTHUK MO3BOJISIET BaM Takoe oOpallieHue.

6. He onupaiimecv na Kpecio-KoasAcKy: OMUPATHCS WM BUCHYTh Ha YbEH-TO MHBATMIHON KOJISICKE — TO
KE caMmoe, 4TO OMUpaThCs WIM BHCHYTh Ha €€ oOnajarene, M 3TO TOXE MOXKET pa3Ipaxkartsb.
WNuBanuaHas KoJsicka — 3TO 4acTh HEMPUKACAEMOI'0 TPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONb3YET.
7. Buumamenvnocmov u mepnenugocms: KOTJa Bbl Pa3rOBApHBACTE C YEIOBEKOM, UCIBITHIBAIOIINM
TPYAHOCTH B OOIICHUH, CIYyIIAWTe €ro BHUMATEIbHO. BybTe TeprienuBhl, )KIUTe, KOTJa Y€JI0BEK caM
3akoHYUT (pa3y. He mompapinsiiTe ero u He JoroBapuBaiite 3a Hero. Hukorga He mpUTBOpSITECH, YTO
BbI IOHMMAETE, €CJIM Ha CaMOM Jiesie 3T0 He Tak. [loBTopuTe, 4TO BBl MOHSIIM, 3TO IOMOXET YEJIOBEKY
OTBETUTH BaM, & BAM — IOHSThH €TO0.

8.Pacnonoocenue 0na 6GeceOvl: KOTAA Bbl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOIIUMCS WHBAIUIHON
KOJISICKOM WJIM KOCTBUISIMH, PACIONOXKHUTECh TaK, YTOOBI BalllM M €ro Iia3a ObUIM Ha OJTHOM YPOBHE,
Torja BaMm OyzeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YHTaTh MO Ty0am,
pacmooKuTeCh Tak, 4ToObl HAa Bac maman cet, u Bac Obu10 XOpoIo BHAHO, TOCTapanuTECh, YTOOBI
Bam Huyero (ena, curapersl, pyku), HE MEIIalo.

9.IIpusneuenue 6HUMAHUSA Yell08eKd: YTOOBI MPUBICYb BHUMAHUE YEIIOBEKa, KOTOPBIM TIOXO CIBIIINT,
MMOMANINTEe eMy PYKOW WM ToxJionaiTe mo miedy. CMOTpUTe eMy MpsiMO B TJla3a M TOBOPUTE YETKO,
HO UMEWTE B BUY, UTO HE BCE JIFO/IU, KOTOPBIE TJIOXO CIBIIIAT, MOTYT YHTATh IO ry0am.

10. He cmywaiimecb, eciv CIIy4allHO JOIYCTHJIM OIUIONIHOCTh, cka3zaB "YpwaumMmcs' win "Bol
CIIBIIIATH 00 3TOM...?" TOMY, KTO HE MOKET BUJETh WIIU CIIBIIIATS.

Jlns  oOecrieueHwsl JIOCTYMHOCTH  YCJIYT Uil MHBAJIHAOB  CICIHMAIMCTAM, HEMOCPEICTBEHHO
OKa3bIBAIOIINM YCIYTH, HEOOXOAMMO OPHEHTUPOBATHCS HA COIMAIbHBIC MTOTPEOHOCTH U OCOOEHHOCTH
COITHAJIEHO-OBITOBBIX OMPaHUYEHUI MHBAIH/IOB, BO3HUKAIOIIUX B pe3ysbTare 3a0oyeBaHus. [ TaBHBIN
HpI/IHHI/IH OKazaHus IIOMOIIM1 — HE HaBpeI[I/ITI) B pesyJH,TaTe HereHYCMOTpeHHBIX pI/ICKOB nu
00CTOATENLCTB.



CoTpyIHUKH, HEMOCPEICTBEHHO OCYILECTBISAIOUINE pPadOTy € WHBAIUAAMHU, TOJDKHBI TMPOXOJUTH
MHCTPYKTAX 1O 00ECHeueHHUIO JOCTYMHOCTH JUIsi MHBAJIHAOB YCIYr M OOBEKTOB, Ha KOTOPBIX OHHU
MPEIOCTABIIAIOTCS, NPU MpUEME Ha paboTy B YUPEKIEHUH, MPU MEPEeBOJIe HA APYTYIO JOJIKHOCTbH, a
TaKXe He0OXOAUMO MPOXOAUTH TOBTOPHBIA HHCTPYKTaXK OJTUH pa3 B TOJI.

OTHOcUTECh K JPYroMy 4YelIOBeKy, Kak K ce0e caMoMy, TOYHO TaK K€ €ro yBaxkailTe — U Toraa
OKa3aHHE yCIYTH B yUPEXKACHUH U oO1ieHue 0yayT 3 PeKTHBHBIMH.

1. Conposoiicoenue un8aIud08 npu NPUEMe 8 YUpPeHcoeHuu

s obecrieyeHHs TOCTyNa WHBAIMIOB K yCIyraM M OOBEKTaM IIKOJIBI CIEHUAIUCTY HpU Mpuéme
MHBAJN/IA B YUPEKIECHUE HEOOXOAUMO:

Pacckazarp wuHBanmuay o0 apXHTEKTYpHBIX OCOOCHHOCTAX 31aHUs IKOJbl ((duinana):
- KOJIMYECTBE dTaXKEH,

- OCHOBHBIX HEOOXOJMMBIX UHBAJIUIY CTPYKTYPHBIX MOAPA3JCICHUAX LIKOJbI ((puiinana) 1 MecTax ux
pacroyio)keHusl B 3[aHUM, B KaKOM KaOWMHEeTe K KOMYy OOpaTHUThCS MO BOMPOCaM, KOTOPBIE MOTYT
BO3HUKHYTH B XOJI€ IPEIOCTABICHUS YCIYTH;

- pacroyio’keHre KOMHAT THTUEHBI M CaHy3JI0B.

Pacckaszatb, y4uuTbIBas CTENEHb COLUANbHBIX OrPaHUYCHHM HHBaIHUIa, 00 OCOOEHHOCTAX
OpraHm3aly JOCTYMHOW cpensl B mmkone (dummane). Ocoboe BHUMaHWE OOpaTUTh HA 3HAKH,
mpeaynpexaanire 00 OnacHOCTU: 3BYKOBBIE CUTHANBI TPEBOTH, OOYUUTh HSKCTPEHHON HBaKyalluH,
HauOoJee OBICTPBIM U 0E30IMACHBIM CITOCO0AM BBIXO0J1a U3 3/IaHUS.

[IpoBecT OHKCKYpCHIO TIO YYPEXKIEHHUIO C HWHBAIUAOM, OOpaTHB €ro BHHMaHHME Ha
pacrojoKeHUEe CAHUTAPHBIX KOMHAT, JIECTHHMILI, IaHAYCOB, CTOJIOBOM (Oydera), mecT g OTAbIXa
(KOMHATHI 711 penaKcanuy, 3ana, ¢oiie, )KUBOro WK 3eJIEHOro yroika u T.4.). [lpu HeoOxomumoctu
Oo0paTUTh BHUMAaHHME Ha MEXAHU3MBl OTKPHIBAHHS-3aKPBIBAHHUS JBEPEH, CAHWUTAPHBIX NPHOOPOB,
O00yUYUTh MEXaHU3MY UX OTKPBIBAHUS-3aKPbIBAHUSI.

[To3HaKOMUTH HMHBAIHMIA CO BCEMHU CIEIHMAIMCTAMH, 33[eHCTBOBAaHHBIMH B paboTe C HHM,
JUYHO, TPEICTaBUB MO (paMUIUU, UMEHHM W OTYECTBY CHEIHAIMCTAa W HHBAIUAA APYr JPYTY.
WNudopmupoBath, K KOMY OH JIOJDKEH 00PAaTUTHCS BO BCEX CIy4asiX BOSHUKAIOIINX 3aTPYIHEHUN

[Ipu 3aBepuieHnn npuéma B yUpEKIEHUE YTOUHUTD, OCTAIUCH Y HETO JIM KaKue-Tu00 BOMPOCHI
WM 0COOBIE MOXKETaHUS.

II1. Conpogoscoenue unHganud0s nPU OKA3AHUU UM COUUAIbHBIX YCY2

Jlnst obecriedeHust JAOCTyNa WHBAIMIOB K yCIyraM W OOBEKTaM MIKOJBI NMPH OKa3aHWU YCIYTH B
YUPEXAEHUU HEOOXOMMO:

- 9Y€TKO pa3bsCHUTH TpaduK OKa3aHUsS YCIyrd (BbIIATh PAcIMCaHWE MEPOIPHITHS, 3alMCaTh Ha JIUCT
BpeMs U MECTO OKa3aHMs YCIyTH U T.1.);

- yKa3aTb MecTO €€ MnpoBe/ieHus (IoKa3aTh HYXHBIH KaOWHET), aklIIEeHTHPOBAaB BHUMAaHHUE Ha MYyTh 110
YUPEXIECHUIO OT BXO/a 10 KaObuHeTa.

- 0COOCHHOCTH OKa3aHWs Pa3HBIX BHJIOB COIHMAIBHBIX YCIYT, HA YTO CIeayeT oOpaTUTh BHUMAaHUE
CMELUAINCTOB YUPEKICHUS.

[Tpu oxazaHu¥M COMUATBHO-TICUXO0JOTHYECKHX YCJIYT B WHANBHIYATbHOH paboTe ClieAyeT YIUTHIBATh
NICUX03MOIIMOHAJIbHBIE OCOOCHHOCTH KJIMEHTa, ObITh BHUMATEIbHBIM U aKKypaTHBIM B Oecene,
coOmogarh  JIErKyl0  JUCTaHIWIO B OOmEHWHM, w30eratb MPOSBICHUH  HABS3YUBOCTH,
MPEHEOPEKUTENILHOTO WM HaJMEHHOro («i BCE 3HaI0, a Bbl HHUYEro») TOHa B pasroBope. [Ipu
MIPOSIBJIICHUSX OECIOKONCTBA, KOTOPOE MOKET OBITh BHI3BAHO YCTAIOCTHIO, HETIPHSTHOM JIJIsl MHBAJIM/IA
TEMOH pa3roBopa, HEOOXOAMMOCTBIO MOCEIIEHUS! CAHUTAPHONH KOMHATBHI, 1IeIeCO00Pa3HO MPeII0KHUTh
ClIeNaTh MepephIB, MPEUIOKUTH HEHAOITO BEIMTH, €CITH UMEETCSI B TOM HEOOX OTMMOCTb.

Jlns obecrieueHns: KOMPOPTHOTO U MaKCUMalIbHO 3()(PEKTUBHOTO MOJIyUYEHHs YCIYT MPHU MPOBEICHUH
TPYIIIOBBIX COIUATEHO-TICHXOJOTHYECKUX MEPOINPHATHH HAJ0 KOMIUIEKTOBATH TPYIIBI C yYETOM
BO3PACTHBIX, (DYHKIIMOHAIBHBIX, ICUX0IMOLIMOHATIBHBIX 0COOEHHOCTEH MHBAINIOB.

[lpr KoOMIIEKTaMK TPYNIN, TOJYYAONNX COIUATBHO-TIEAArOrHYecKne YCJIyru, HeoOX0IuMOo
O0BEIUHATh MHBAIUAOB 0 OJHOMY WJIM HECKOJBKHM IpPU3HAKaM, B TEPBYIO Ouyepeib, MO LEIIM
MIPEOCTABIICHUS YCIYyT U BO3pacTy. KOHTHHTEHT JOJDKeH OBITh MPUOTU3UTEIFHO OMHOW BO3PACTHOM
TPy, YPOBHS 3HAHUMN, YMEHUI U BOCHPUATHS MHPOPMALINH, KeJTaTeIbHO ¢ 3a00JeBaHUIMHU OJHOM
HO30JIOTHYECKOU TpymIbl. HanpuMmep, B OHOM TpyTIe cOenuHATh CIAa00BUASAIINX U CITa00CITBIIAIIX
Helenecoo0pa3Ho, Tak Kak HEOOXOIUMBI Pa3IMuHbIe MOIXOAbI K METOIUKE MPENoIaBaHus yueOHOro
MaTepuasa, BbIOOpY HarJsJHbIX TOCOOUM U T.1I.




[Ipn oxazaHuu MEpPONPHUATHI COIHOKYJIbTYPHBIX M COLUHMAJbHO-CPEIOBBIX YCJIYI, HMEIOIINX
JIOCTAaTOYHO JJUTEIbHYIO BPEMEHHYIO MPOTSIKEHHOCTD, a TAKXKE MPHU MPOBEICHUN SKCKYPCHI, ClleyeT
YYHUTHIBaTh OBITOBBIC 3aTPYAHEHUS WHBAIUJIOB - TIOCIEACTBUS 3a0oneBanus. Hampumep, nHBaIUIBI C
HapyLICHUSIMH OMOPHO-IABUTATEIILHOTO armnapaTra (MHBAJIUIbI-KOJISICOUHUKH) MOTYT OTKa3bIBaThCS OT
Y4acTHsl B MEPOIPHUATHUSAX B CBSI3U C HEOOXOJIMMOCTBIO YaCcTOTO IMOCEIICHUS CAHUTAPHON KOMHATHI U
0O0sI3HBIO OKA3aThCs BIATHM OT He€. B TakoM ciydae cienyer 00ecednTh BO3MOKHOCTh HEOOX0TUMBIX
OCTAHOBOK, IPY MPOBEJACHUH MEPONPHUATHI B YUPESKICHUH PA3bsICHUTH, YTO MPU HEOOXOAMMOCTH OH
MOXET BBIUTU M3 KaOWHETa, B KOTOPOM MPOBOIUTCS MEPOIPHUATHE U BEPHYTHCS CHOBA, OTCYTCTBYS
CTOJILKO BPEMEHH, CKOJILKO eMy OyJeT HE00X0IUMO.

1V. Conpogoyicoenue ungaiuo068 npu nPeo0oCmasgieHulL UM COUUAIbHO-ObIMOBbLX YCAY2

Jlnst Toro 4toObl HE IIOCTaBUTh B HEJIOBKOE IIOJOKCHHME HWHBAIWAA, HEOOXOJMMO HCHABSI3YHMBO
nmobecenoBaTh C HHUM JUIS BBISICHEHHS €ro (yHKIMOHAJIBHBIX OCOOCHHOCTEH MW OrpaHUYEHUH,
BBI3BAHHBIX 3a00JIEBaHUEM, CBSI3aHHBIX C OBITOBBIM OOYCTPONCTBOM €ro >KM3HU: NPUEMOM IHIIH,
JUYHOW THUTHEHOM, ICHXO3MOIMOHAIBHBIMU OCOOCHHOCTSAMH. Jlydie Bcero, eciau 3TO ciaeliaeT
MEIULUHCKUN paboTHUK. Hampumep, y MHBANUIOB C 3aTPYJHEHUSIMH B IPUEME MUIIH, BHI3BAHHBIMU
OpraHUYeCKUMH OCOOCHHOCTsMH cTpoeHus HEOa i LTI, cienyer yrouHuTs, yno0HO 1 UM OyaeT
NPUHAMATh TUIIy B OOIIEH CTOJIOBOH WM HEOOXOAMMO OO0ECIEeUUTh €My BO3MOXKHOCTh
WHIUBUAYAIBHOTO TpuéMa nmumy. Jns npuéMa mumiy claOoBHIANINX CYIIECTBYIOT CBOM HIOQHCHI:
HEJIb3s1 MEHSTh IPUBBIYHOE MECTO 3a CTOJOM, PACIOJOKEHHE CTOJIOBBIX MPUOOPOB Ha CTOJIE,
HEOOXOIMMO BBISICHUTD, MOJKET JIM OH I10JI630BaTHCI BHJIKOM.

V. IIpasuia ymuxema 0,15 AUy ¢ PA3HbIMU PACCIPOUCHEAMU (DYHKUUIL OP2aAHUIMA

Ilpaguna >mukema npu o00weHuUU ¢ UHBANUOAMU, UCHBIMBIGAOWUMU MPYOHOCHU NpU
nepeosudsceHuu:

[TomHuTE, YTO WHBaJIHMAHAsA KOJACKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO uenoBeka. He
o0JIoKauMBalTECh HA HEe W HE ToNKaiTe. HauaTh KaTHTh KOJSCKY O€3 COTJIacHsi MHBAIHIA — TO K
camoe, 4TO CXBaTUTh U MOHECTH YeJIOBEKa Oe3 ero pa3perieHus.

Bceerna chopammBaiiTe, Hy)XHa JM IIOMOIIb, MPEXKJIE YEM OKa3aTh €€ WHBaJIUAAM,
UCHBITHIBAIONINM TPYIHOCTh HpPHU TMEPEIBMIKEHUH, W TMpeJiaraiite MOMOIIb, €CIH HYKHO OTKPBITh
TSDKEIYIO JIBEPh WM IPOUTH 110 KOBPY C JTHHHBIM BOPCOM.

Ecnu Bame npeyio)keHHE O TOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JelaTh, U YETKO
CJIEIyHTE MHCTPYKIIUAM.

Ecnu Bac monpocuiav NoMoYb HHBAIKY, NIEPEABUTAIOLIEMYCS] Ha KOJIICKE, CHadana KaTUTe ee
MemieHHo. Kosicka ObICTpO HaOMpaeT CKOPOCTh, U HEOKUJAHHBINA TOJYOK MOKET MPUBECTH K MOTEpE
paBHOBECHS.

Bcerna nuuno yoexnaiTech B JOCTYITHOCTH MECT, T/I€ 3allJJaHUPOBAHBI MEPOIIPUATHS. 3apaHee
MOUHTEPECYHTeCh, KAKHE MOT'YT BOSHUKHYTh ITPOOJIEMBbI I Oapbephl M KaK UX MOXKHO YCTPaHMTb.

He nano xnonarte yenoBeka, HAXOAAIETOCs B MHBAIWIHOM KOJISICKE, 110 CIIMHE WUJIH 110 TUIeYy.

Ecnu BO3MOKHO, pacmosoKUTeCh TakK, YTOOBI BalM JIMLA OB HA OHOM ypoBHe. M30eraiite
MIOJIOXKEHHUS, TIPU KOTOPOM BallleMy COOECEHUKY HYKHO 3allpOKHIBIBATh TOJIOBY.

Ecnu cymiecTByloT apXUTEKTypHble Oapbepbl, NpeAyNpeauTe O HHUX, YTOObI YEJIOBEK HMel
BO3MOYKHOCTh IPHHUMATh PEIICHUS 3apaHee.

ITomHUTE, 4TO, KaKk NpPaBWIIO, y JIOJEH, MMEIOMIMX TPYAHOCTU TNPH MEPEIBHKEHUH, HET
mpo0JIeM Co 3peHHEM, CITyXOM U TOHUMaHHUEM.

He nymaiite, 4T0 HEOOXO0AUMOCTH MOJIB30BaThCS MHBATUIHON KOISICKOH — 3TO Tpareaus. ITo
crocod cBOOOAHOrO (ecnmu HET AapXUTEKTYpHBIX OaphepoB) mnepeaBkeHusd. Ectb  mroau,
MOJIB3YIOIIMECS] WHBAIMAHON KOJIACKOH, KOTOpble HE YTPaTHJIM CIHOCOOHOCTH XOMUTh M MOTYT
MEPEBUTaThCS C TIOMOIIBIO KOCTBIICH, TPOCTH | T.NM. KOJSCKM OHU HMCHOJB3YIOT JJISI TOTO, YTOOBI
HKOHOMHTD CHJIBI U ObICTpEe MepeABUTaThCA.

Ilpaguna smukema npu oduieHUU ¢ UHBATUOAMU, UMECIOWUMU HADYUIEHUE 3PEHUE UL He3PAUUMU:

Oxa3zpiBasi CBOIO MOMOIIb HE3pAYEMY UEJIOBEKY, HANpaBJsiTe €ro, He CTUCKHUBAs €ro pyky,
UUTE TaK, KaK Bbl 0ObIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOTo YeloBeKa U TallUTh €ro 3a co0oil.

Onuimre KpaTko, rjie Bbl HaxoauTech. [Ipenynpexaaiite o NpensaTCTBUSAX: CTYNEHSX, JTyKax,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.



Hcnonp3yiiTe, eciu 3TO yMECTHO, 3HAKOMbIEe (Ppa3bl, XapaKTEepHU3yIOIIUE LIBET, PACCTOSIHHE,
OKpY>KaloIlylo 00CTaHOBKY. JlenuTech SMOIMOHATBHBIM BO3/IEHCTBHEM OT YBUIICHHOTO.

Obpamraiitech ¢ co0aKaMU-TIOBOJIBIPSAMU HE TakK, Kak ¢ OOBIYHBIMU JOMAITHUMH >KUBOTHBIMHU.
He xomannyiite, He TporaiiTe u He UrpaiiTe ¢ cOOaKOH-TIOBOIBIPEM.

Ecnu Bel coOupaeTech yuTaTh HE3psSUYEMYy YENIOBEKY, CHadajga MpeayrnpeauTe ero od 3Tom.
I'oBOopuTE OOBIYHBIM TOJIOCOM.

Ecinu 3T0 BakHOE€ MUCHMO WM JOKYMEHT, HE HYXHO i yOeTUTEeIbHOCTH JaBaTh €ro
notporatk. [Ipu 3TOM He 3aMeHslTe UTeHHE MepecKa3oM, He MpoIycKaiTe HHPOpMaInIo, eclii Bac 00
sToM He nonpocar. Korga He3psiumii 4enoBeK [JOHKEH MOANMCATh JOKYMEHT, IMPOYHUTANTE €ro
00s3aTeIbHO MOJHOCTHIO. VHBaTMAHOCTH HE OCBOOOKIAET CIIENOro 4ejJoBeKa OT OTBETCTBEHHOCTH,
00YCIIOBICHHOM 3aKOHOATEIbCTBOM.

Bcerna obpamaiitecs HEMOCPEICTBEHHO K UEIOBEKY, JIa)K€ €CIIM OH Bac HE BHUJIUT, a HE K €ro
3psAYEMY COIIPOBOXKAAIOIIEMY.

Bcerna naspiBaiiTe cebst W MpeACTaBIsSHTE OPYrMX COOECETHUKOB, a TaKkKe OCTaJbHBIX
MPUCYTCTBYIOMUX. ECIIM BBI XOTUTE MOXKATh PYKY, CKOKUTE 00 3TOM.

Korga BbI pennaraere He3psueMy 4€JIOBEKY CECTh, HE YCAXKUBAWUTE €r0, a HAIIPABBTE €r0 PyKy
Ha CIIMHKY CTYJIa WIH MOAJOKOTHUK. He BoauTe 110 MOBEPXHOCTH €T0 PyKY, a AalTe eMy BO3MOXHOCTh
cBOOOJHO MOTpOTrath mpeamer. Ecau Bac mompocuin MOMOYb B3SITh KaKOW-TO MpPEIMET, HE CIeqyeT
TSHYTh KUCTh CJICTIOTO K MPEAMETY U OpaTh €ro PyKO 3TOT MpeIMET.

Korna Bbl o01iaeTech ¢ rpynmnoi He3psAYuX JtoJIel, He 3a0bIBaiiTe KaXK[Iblii pa3 Ha3bIBaTh TOTO,
K KOMY BbI 00palaerech.

He 3acraBnsiite Bamero cobeceaHuka oOpamiatbcs B IMYCTOTY: €CIM Bbl IEpeMellacTech,
IpeNyNpeauTe ero 00 ITOM.

Brnionne nomycTuMo ynoTpeOisTh CIOBO «CMOTpPETh». [[Isi He3psuero yenoBeKka 3TO O3HAYaeT
«BHJIETh PYKaMu», 0CSA3aTh.

N30eraiite pacribIBYaTHIX ONPEAETICHUI U MHCTPYKIUI, KOTOPbIe OOBIYHO COMPOBOXKAAIOTCS
KecTaMH, BbIpakeHuH Bpojie «CTakaH HaxoJIUTCs I7Ie-TO TaM Ha cToje». CrapaiiTech ObITh TOUHBIMU:
«CTrakaH nocepeuHe CToNay.

Ecam BBl 3aMeTuiu, 4YTO HE3pSUMM 4YEJIOBEK COWJICS C Mapuipyra, HE YIpaBIsHATE €ro
JBUKEHHEM Ha PACCTOSIHHUH, MTOJIOMAUTE U IOMOTUTE BBIOPAThCS Ha HY>KHBIH MYTh.

Oxa3biBasg MOMOILb HE3PSUEMY, JABUTAWTECh HE TOPOISCh, U MPU CIIYCKE WU IOABEME IO
CTYIIEHbKAM BEJUTE HE3PAYETO MEPHNEHAMKYIIpHO K HUM. He nemaiite ppIBKOB, pE3KMX ABM)KECHMI,
MPEAYNPEXRITANTE O IPETATCTBUSAX.

Ilpaguna smuxema npu 00WeHUU C UHBATUOAMU, UMEIOUWUMU HAPYUIEHUE CYXA:

PasroBapuBast ¢ 4enoBeKOM, y KOTOpPOTO IUIOXOM CIyX, CMOTpUTE MmpsMo Ha Hero. He
3aTEMHSANTE CBOE JIMIO U HE 3aropakMBaiiTe €ro pykamH, BOJIOCAMH WJIH KAKUMH-TO MPEIMETaMHU.
Bam cobecenHUK 10J1KEH UMETh BO3MOKHOCTh CJIEAUTD 3a BHIPA)KEHUEM Balllero JUIA.

Cyl1ecTByeT HECKOJIBKO THUIIOB M CTENEHEW TiyXoTbl. COOTBETCTBEHHO, CYIECTBYET MHOIO
croco00B OOIIEHUS C JIIOJbMHU, KOTOpPbIE IUIOXO cibliaT. Eciy Bbl HE 3HaeTe, Kakod MpEeArnovectsb,
CIPOCHUTE Y HHX.

Hekotopeie ntonum MOTyT chiblllaTh, HO BOCIHPHUHHMMAIOT OT/IENIbHBIE 3BYKH HENpPaBHJIbHO. B
3TOM cilyyae TOBOpHUTe OoJjiee TPOMKO M 4ETKO, MoJ0upas MOAXOAAIINN ypoBeHb. B npyrom ciyuae
MOHAI0OUTCS JIMILIb CHU3UThH BBICOTY I'0JIOCA, TaK KaK YEJIOBEK YTPaTUi CIIOCOOHOCTH BOCHPUHHUMATH
BBICOKHE YaCTOTBHI.

Uro0Obl MpHUBJIEYh BHUMaHUE YeNIOBEKa, KOTOPBIM IJIOXO CIBIIIMT, HA30BUTE €ro MO HUMEHH.
Ecnn oTBeTa HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA WM JKE€ TIOMaxaTh PyKOH.

I'oBopute sicHo u poBHO. He HyXHO u3numiHe nmogdyepkuBarh 4To-To. Kpruarh, 0coOE€HHO B
yXO0, TOKE HE HAJIO.

Ecim Bac mpocsiT MOBTOPUTH 4YTO-TO, MOMpPOOyiTe mepedpasupoBaTh CBOE TMPEIJIOKECHHE.
Hcnonb3yiTe KecThl.

VY6enurecs, uTo Bac noHsud. He crecHsANTECh CIPOCUTD, TOHSIT JI BaC COOECETHHUK.

Ecnu BBl cooOmiaere uH(poOpMaIio, KOTopas BKIOYAaeT B ce0s HOMEp, TEXHMUYECKHH Win
JpYroil CIOXHBIA TEPMUH, aJipec, HAMUIIUTE ee, coo0mmuTe no (akcy WM 3JIEKTPOHHON MOYTE WM
TOOBIM JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHSATA.



Ecnu cymiectByloT TpyAHOCTH MpPH YCTHOM OOIIEHUH, CIPOCUTE, HE OymeT M Mpolie
IIEPETHCHIBATHCS.

He 3a0wiBaiiTe 0 cpene, koTopas Bac OKpykaeT. B OOJNbIINX MIIM MHOTOIOAHBIX MOMEIICHHUSIX
TPYAHO OOIIATHCS C JIOABMHU, KOTOPHIE IUIOXO CIbIIIAT. SIpKOE CONHIIE WM TEHb TOXKE MOTYT OBITh
OapbepaMu.

OdeHb 4YacTO TJyXU€ JIIOAM UCHOJB3YIOT S3bIK >KecToB. Eciau Bbl oOmiaerech uepes
MepeBournKa, He 3a0yapTe, 4TO O00OpaliaThCsi HaJ0 HEMOCPEICTBEHHO K COOECEeIHHKY, a He K
IIEPEBOTUHUKY.

He Bce mroan, KOTOpbIe MII0XO0 CIBIIIAT, MOT'YT YUTaTh 10 rydam. Bam nydie Bcero cipocuth
00 sTOoM mpu nepBoil BcTpeye. Ecnu Bam coOeceHUK 0071aaeT 3TUM HABBIKOM, HYXKHO COOJIIOIATh
HECKOJIBKO BayKHBIX IpaBUil. [IOMHUTE, YTO TOJIBKO TPU U3 JECSITH CIOB XOPOLIO MPOYUTHIBAKOTCS.

HyxHo cMoTpeTh B 11110 cOOECEeAHUKY M TOBOPUTD SICHO M MEAJICHHO, UCII0JIb30BaTh MPOCThIE
(dpa3sl 1 n30eraTh HECYNIECTBCHHBIX CIIOB.

HyXHO mcronb3oBaTh BBIPAKEHHUE JIULA, JKECThI, TEIOJABHKEHUS, €CIIM XOTUTE NOJYEPKHYTh
WM NIPOSICHUTH CMBICII CKA3aHHOTO.

Ilpasuna smuxkema npu oouieHUU ¢ UHBATTUOAMU, UMEIOUUMU 3A0EPHCKY 6 PA3BUMUU U NP OOIEMbL
00uenHuA, yMCMEEHHble HAPYUICHUA:

Hcnonb3yiiTe JOCTYIHBIN A3BIK, BBIPAXKAUTECh TOYHO U 110 CYTH JIEJIA.

W36eraiiTe cI0BECHBIX IITAMIIOB M OOPA3HBIX BBIPAKEHHI, €CIIM TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll cOOECETHUK C HUMH 3HAKOM.

He roopure cBbicoka. He nymaiite, 4TO Bac He MOMMYT.

Nudopmupys o6 ycimyrax, KOTOpble MOXKET IOJYYUTh KJIHEHT, paccKa3bIBaiiTe BCE «II0
maramy». Jlaite BameMmy coOeceTHUKY BO3MOXKHOCTh OCMBICIUTH KaXKABIM IIar Mocje TOro, Kak BbI
UH(OPMHUPOBAIIHU €rO.

Hcexonute 13 TOro, 4To B3pOCIHBIN YEIOBEK C 3aJEPKKOM B PAa3BUTUU MMEET OIPEACIIEHHBIN
OTIBIT, KaK ¥ JIF00OM Ipyroi B3pOCIbIii YEIOBEK.

Ecnu HeoOXoamMo, NConb3yiTe WITrocTpanuy win gortorpaduu. bynsre roToBBI MOBTOPHUTH
HECKOJIbKO pa3. He cgaBaiiTech, eciy Bac ¢ epBOro pas3a He MOHSIN.

OOpamnraiiTech ¢ YeIOBEKOM ¢ MpobdIeMaMy pa3BUTHS TOYHO TaK ke, KaK BbI ObI 0OPAIIAIUCh C
mobeiM apyruM. B Oecene oOcyknaiiTe Te e TeMbl, Kakhe Bbl 00CYKJIaeTe C JAPYTUMHU JHOJAbMH.
Hanpumep, miaHel Ha BBIXOJHBIE, OTILYCK, IIOTOJTY, ITOCJIETHUE COOBITHSI.

OOparaiiteck HEOCPEACTBEHHO K COOECEHHUKY, a HE K €0 COITPOBOKIAIOILEMY.

[TomauTe, 4YTO IOAM C 3aAEPKKOM B Pa3BUTHH JI€ECIIOCOOHBI M MOTYT MOANHCHIBATH
JOKYMEHTBI, KOHTPAKTBI, T0JIOCOBATH, AaBAaTh COTJIaCUEe Ha MEAUIIMHCKYIO IIOMOIIb U T.[.

Ilpaguna smuxkema npu oduieHUU ¢ UHBATUOAMU, UMEIOULUMU NCUXUYECKUE HAPYUIEHUA:
[lcuxnyeckue HapyuieHHs — HE TO K€ caMoe, 4TO MpoOJieMbl C 3aJlepKKoi B pa3BuTuU. Jlrogu c
NICUXUYECKUMU  TIpobsieMaMd  MOTYT  HUCHBITBIBaTh ~ OMOIIMOHAJbHBIE  PACCTPOMCTBA  WIIU
3aMeIIaTeNIbCTBO, OCIOKHSIOIUE UX KU3Hb. Y HUX CBOM 0COOBIH M M3MEHUYMBBIN B3IJIS HA MUP.

He nagmo agymate, 4TO JIOAM C NMCUXMYECKMMHU HapYIICHUSIMM O0S3aTENbHO HYXKAAIOTCS B
JIOTIOJTHUTEIBHOM MOMOIIY U CTIEUaTbHOM O0palleHU .

OOpamiaiitech ¢ JIIOAbMU C TCUXWYECKUMHU HapyLIEHUSMU Kak ¢ JUYHOCTSIMH. He HyXHO
JieNaTh MPEX/IeBPEMEHHBIX BBIBOJIOB HA OCHOBAHHUM OIBITA OOILEHUS C JIPYTUMH JIOABMHU C TAKOH Xke
(hopmMoif UHBAIMTHOCTH.

He cnenyer mymaTh, 4TO JIOAM C MCUXUYECKUMH HAPYILICHUSMH OoJyiee APYIHMX CKIOHHBI K
Hacwinio. Ot1o Mud. Eciau Bel ApykentoOHbI, OHU OYIyT 4yBCTBOBAThH ce0s CIIOKOMHO.

HeBepHo, 4TO JIOM ¢ NCUXUYECKUMH HAPYHICHUSIMH MMEIOT MpoOJjeMbl B MOHUMAHUHM WIIH
HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIIO/IEH.

Ecnn yenoBek, MEIOLINI ICUXUYECKUE HAPYIIEHMSI, PACCTPOEH, CIIPOCUTE €TI0 CIIOKOMHO, UTO
BbI MOXETE C/IeJIaTh, YTOObI IOMOYb EMY.

He roBopute pe3ko ¢ 4eI0BEKOM, UMEIOLIUM IICUXUYECKHE HAPYLIEHUS, Ja)ke €CIIN y Bac €CTh
JUISL 5TOTO OCHOBAHUS.

Ilpaguna smuxema npu 00ueHUU C UHBATUOOM, UCHBIMBLEAIOUWLUM 3AMPYOHEHUS 6 Peull:

He urnopupyiite nroaeil, KOTOpPbIM TPYJIHO TOBOPUTH, MOTOMY YTO MOHATH UX — B BalllUX

UHTEpEeCcax.



He mepeOuBaiiTe m HEe TOMpaBIAlTEe YEIOBEKa, KOTOPHIH HCIBITHIBAET TPYAHOCTH B PEUH.
HauunaiiTe TOBOPUTH TOJIBKO TOT/A, KOTJa YOSAUTECh, YTO OH YXKe 3aKOHYMII CBOIO MBICIIb.

He mnpiTaiitech yCKOpHUTH pa3roBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTPyIHEHHOM peubl0 3aiiMeT y Bac Oosibllie BpeMmeHH. Eciaum BbI criemure, jydiile, W3BUHUBIIUCH,
JIOTOBOPHUTHCS 00 OOIIEHUHU B APYroe BpeMsi.

CMmotpuTe B IUII0 COOECETHUKY, TTOAIEPKUBATe BU3yallbHBIH KOHTAKT. OTaaiite aToi Oecene
BCE Ballle BHUMaHUE.

He nymaiite, 4To 3aTpyJHEHUS B pe4l — [10Ka3aTelb HU3KOI'O YPOBHSI HHTEJIEKTA YEJIOBEKA.

Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA.

He nputBopsiiTech, ecau Bbl HE MOHSIM, YTO BaM cKazaiu. He cTecHsaHTeCh mepecnpOoCHTb.
Eciu Bam cHOBa HE yaanoch MOHATH, IOINPOCUTE IPOU3ZHECTH CIOBO B 0OJ€€ MENJIEHHOM TEMIIE,
BO3MOXKHO, 0 OyKBaM.

He 3aObiBaiiTe, 4TO 4YENOBEKY C HapyLIEHHOW pedybl0 TOXKE HYXKHO BbICKa3aThcsi. He
nepeOuBaiiTe ero u He mojasJsiiTe. He Toponure roopsiuero.

Ecnu y Bac BO3HHKAIOT MpoOJIeMBbl B OOLICHWH, CIIPOCHTE, HE XOYET JIM Ball COOECeIHUK
UCIIOJIb30BaTh APYroi crnocod — Hamucarb, Hale4yaraTh.
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