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O pesynpraTax He3aBUCUMOM OIEHKH
KauecTBa yCJIOBUMA OKa3aHUs YCIYyT
YUPEXKIAEHUSAMU KyJIbTYpPBI, IPOBEIEHHOM
B 2020 romy

YBaxxaemas Onbra BukropoBHa!

Bo wucnonnenue tpeboBanuit DenepanmpbHoro 3akoHa ot 15.12.2017 roma
Ne 392-03 «O BHeceHWH W3MEHEHUH B OT/JAEIbHBIE 3aKOHOIATEIBHBIE AKTEI
Poccuiickoii  @enepanyud 1O  BOIPOCAaM  COBEPIIEHCTBOBAHMS — IPOBEJIECHUS
HE3aBHCHMOH OIEHKH KayeCTBa YCIOBUH OKa3aHUs YCIIyT OPraHU3alUsIMK KyJIbTYpBI,
OXpaHbl 3710POBbS, 00pa30BaHMs, COLMANBHOTO OOCTy)KHBaHHS U (elepalbHbEIMHU
YUPEXICHUSIMH MEIHUKO-COIHANbHON dKenepTusbl» B 2020 roxy nmposeneHa paboTa
0 HE3aBUCHUMOW OLIEHKE KayecTBa YCIOBHM OKa3aHUS YCIYT YUPEXIECHUSIMU
KyJbTYPBl MYyHHIUIIAIBHOrO 00Opa3oBaHUs JIEeHWUHrpajCKuil paiioH, B TOM YHCIIE
MYHUIIMITATbHBIM Ka3eHHBIM y4pexzeHueM CenbCKuit oM KyibTypbl «HOHOCTE»
nocenka O6pasosoro OOpa3I[OBOro CENbLCKOTO MOCEIEHHUS.

Tlepeuennb yupexaeHni, MoANeKANUX He3aBUCUMO omerke B 2020 rony, 6611
omnpezeneH Ha 3acenanuy OOIIECTBEHHOTO COBETA 110 HE3aBHCUMOM OlLIEHKe KauecTBa
OKa3aHWs YCIyr YYPEeXKAEHHUAMHU KyJIbTYypbl MYHULUIAIBHOIO 00pa3oBaHUs
Jlenunrpanckuit palioH, KotTopoe cocrosutock 21.11.2019 ropa.

Oneparopom 110 cOopy U 0000IIEHHIO TAaHHBIX O KaYeCTBE YCIOBUN OKAa3aHUs
YCIYT YYPEXKICHUSIMHU KyJIbTYPhl MYyHHULUIIAIBHOIO oOpa3oBaHUs JIeHWHrpaacKuii
paiion B 2020 romy Ovmn  omnpeneneH WccnemoBarenbckuit neHTp «OOIIECTBO C
OrpaHUYEHHOU OTBETCTBEHHOCTHIO « HOB»Y.

B cootsercTBuM ¢ m.4. cratbu 10 @enepanpHOro 3akora ot 15.12.2017 roxa
No 392-03 omepatop npefoCTaBHI OTYET O BHIIONHEHHBIX paborax 1o cOopy H
00001meHnI0 HHGOPMALMM O KadeCTBE YCIOBHI OKa3aHWs YCIyr YUpexkAeHUSIMH
KyJBTYPbl MYyHHIMIIAILHOrO oOpa3oBaHMs JIEeHMHIpajcKul palioH, KOTOPBIA ObLI
HanpasieH B OOLIecTBeHHBIH COBET.

27.07.2020 roza cocrosoch ouepenHoe 3acenanue OOIIECTBEHHOIO COBETA, B
XO[€ KOTOpPOro Cc(OPMUPOBaH PpEHUTHHI W YTBEPXKIECHHI MPEIIOKEHHUS 110
YJTYHLIECHUIO Ka4eCTBA OKA3aHUA YCIYT YUPEKACHUIMH KyIbTYPbl MYHULUIIAIBHOTO
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obpasosanust Jlenunrpanckuii parion B 2020 romy, B yacTHocTu mius MKV CJI
«FOn0cTE» mocenka OOpa3LoBoOro:

1) ITo  pesympTaTaM OIEHKH KpuUTepus «OTKPBITOCTE W AOCTYIHOCT
uHGbOpMAaITH 06 OpraHUu3aLKKy:

1.1. [IpuBecTd B COOTBETCTBUE HH(POPMAIUIO O NEATEIHLHOCTH OpPraHM3aly
KyJIbTYpbl Ha HH(OOPMAIIMOHHBIX CTEHJaX B [IOMEIIEHUAX OpraHU3aluy, pasMelleHH
ee B Opolropax, OykjieTaXx B COOTBETCTBUU C HOPMATUBHO-TIIPABOBLIMK aKTaMH.

1.2. TlpuBecT B COOTBETCTBUE MH(MOPMALUIO O JEATENBHOCTH OpraHM3ally
KyJIBTYpBI, Pa3MeIleHHOW Ha O(UITHAIFHOM CaliTe OpraHu3alu B ceTH «MHTepHeT
MOPSIAKY pa3MelleHus] HHPOpMaluy Ha O(QUIMAIBbHOM CalTe MOCTABINHKA YCIIyT
cern «MHTepHeT» cornacHO TpeOOBaHUAM IpHKa3a MUHHUCTEPCTBA KYJBTYPH
Poccuiickoit @emeparmu ot 20 deppans 2015 1. Ne 277 "OO6 yTBepXaeHU
TpeGOoBaHuUM K COMEPKaHUIO U HopMe IPEeIOCTaBIEHNS HH(YOPMAIIUH O NeATETbHOCT
OpraHu3anuil KyJIbTypsl, pa3MelleHHOH Ha OQUIHMANLHBIX CaTax YIOJTHOMOYCHHOT
(enepaTbHOrO OpraHa UCIIOIHUTEIBHOM BIAaCTH, OPraHOB IOCYJapCTBEHHOW BIIACT
cyOobekToB Poccuiickon @enepauuy, OpPraHoB MECTHOIO CaMOYIpaBJICHHUs
OpraHusalyii KyneTypsl B ceT "MHTepHeT".

1.3. OGecneunTh Hanu4yhe W (QYHKIIMOHHPOBAaHHWE Ha O(QULUAIBHOM CaWT
OpraHM3alliy KyJbTYPbl HHOPMALIMH O JUCTAHLIMOHHBIX CIIOCO0aX B3aUMOJICHCTBY
C TIOJTyYaTeJIsIMU YCIyT, B YACTHOCTH:

- JIEKTPOHHBIX cepBUCOB (QopM Ui MOJaud 3JIEKTPOHHOro OOpalleHu
(>xamo0Os1), pasmena "YacTo 3amaBaeMble BOINPOCHI', IOIy4YEHHs KOHCYJIBTALWH II
OKa3bIBaeMBIM YCIIyTaM U IIp.);

- 00ecleunTh TEXHUYECKYIO BO3MOXXHOCTb BBIPQKEHHUS IIOIy4aTeNleM YCILy
MHEHHSI O KayeCTBe YCIIOBHN OKa3aHWs YCIyl OpraHu3alied KyJIbTypbl (HaIW4K
AHKETHI JIJIs1 OTPOCca TPaXKIaH WK TUIIEPCCHIIKY Ha Heg).

2) TIlo pesyapratam ouenku kpurepus «KomM(OpTHOCTE  ycIOBH
IpENOCTABIEHHS YCIYT, B TOM YHCJIe BpeMs 0KMJIaHUA NPEAOCTABICHUSA YCIYI»:

ObecrieunTs B OpraHU3allid KOMQOPTHBIE YCIOBMsS Ul INPENOCTABICHH
ycayr (mepedeHb TapamMeTpoB KOM(MOPTHBIX  YCJIIOBHM  yCTaHaBIHBAETCS
BEJIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJHOMOUYEHHOro (elepaibHOro Opras
HCITOJIHUTENRHOM BJIacTH 00 YTBEpXKIEHUHM I[I0Kas3aTesled HEe3aBUCHMOW OLEHK
KadecTBa), B YaCTHOCTHU:

- OpraHu30BaTh KOMPOPTHYIO 30HY OTIBIXa JIJIA IOCETUTENEH YUPEIKICHHUS,

- o0ecleyuTh YHCTOTYy CAHUTAPHO-TUTMEHUYECKUX IIOMEILEHUN, HaJInYy
MBI, TyaJleTHOW Oymardy u 1p.);

- IOCTYIIHOCTH MTUTHEBOM BOJIBI (HATMUHE KyJlepa B (okie yupexIeHns).

3) ITo pe3yibTaTaM OIEHKH KPUTEPUs «/IOCTYIHOCTD YCIYT /IS HHBAJIHUIOBY .

3.1. OGopymoBaTh MOMEIIEHUsT OPraHU3alUU KyJIbTypPhl ¥ IPUJIETAOIEN K HE
TEPPUTOPUHM C yIETOM HNOCTYIIHOCTH AJIS MHBAJIMIOB, B YaCTHOCTH:

- CTIeIMaIbHBIMU KpPECIaMU-KOJISICKaMU;

- CIeIHaIbHO 000PYIOBaHHBIMH CaHUTApPHO-TUTMEHWYECKUMU [TOMEIIEHUIM
B OpraHU3allUH.

3.2. OOecne4yuTh B OpraHM3alMd YCJIOBUSA MAOCTYIHOCTH, I103BOJISIOLIK
WHBaJUIaM TI0JIy4aTh YCIYTM HapaBHe ¢ APYTMMH, B YACTHOCTH:
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- nybnupoBaTh IJIl MHBAJUAOB 1O CIyXy W 3PEHUI0  3BYKOBYIO |
3pUTENHHYI0 HHPOPMAIIHUIO;

- IpeNOCTaBUTh HWHBAJIUJaM IO CciIyxy (CIyXy W 3peHHIO) YCIyTH
cypIornepeBofurka (TUMIOCYpIONEepeBOAUNKA);

- o0ecneyuTh MOMOIIBIO COMPOBOXKACHWE WHBAIUAOB B IIOMEIIECHHUIX
OpraHu3allii, OKa3blBaeéMON pabOTHUKaMU OpTaHU3aIUH KYJIbTYPHI, TMPOIIEIIINMHU
HeoOxoauMoe 00yUdeHue (MHCTPYKTHPOBaHUE).

[Io COBOKYIHOCTH OLIEHKHM IIOKa3aTejed KpUTEepUeB HE3aBUCHUMOH OIeHKH
MKYVY Cenbckuili nom KyibTypsl «FOHOCTBE» mocenka OO0pa3uoBeid  nomxy4uun 93,4
6aioB U Haxomures Ha III MecTe cpenu yupexaeHuH KyabTyphl KIyOHOIO TUIA, B
KOTOPBIX TPOBOAUIIACH He3aBUcUMas olieHKa B 2020 romy.

C pelTuHroM YyupexIeHWH KyJIbTypbl B pa3pese cyOpekTa PO
MYHUIIMIIATPHOTO palioHa MOXXHO O3HAKOMHUTBECS Ha OGULUAIBHOM CalTe I
pazMeleHus UHPopMaluu 0 TOCyAapCTBEHHBIX U MyHULIMIAIBHBIX YUPEXKICHUSIX B
cetu «MHTEepHET» (WWW.bus.gov.ru).

Bo ucnonuenue n.7. crateu 10 @enepanpHoro 3akoHa ot 15.12.2017 roma Neo
392-®3 opraHaM MECTHOIO CaMOYIPaBJIEHWS, B BEICHUU KOTOPBIX HaAXOMSTCS
YUPEXKACHUSI KyJNbTYpPhl, HEOOXOAUMO yTBEPIAUTH IUIaH [0 YCTPaHEHUIO
HEJIOCTAaTKOB, BBIBIIEHHBIX B XOJI€ TMPOBEICHUS HE3aBUCUMOMN OIIEHKM OKa3aHMUs
YCIIYT y4upexaeHueM KyJapTypsl (nanee — [Tnan) B 2020 roay B cpok a0 15 okTaOps
2020 roma. VYTBepxaeHHBIM IulaH B TeueHue 10 nOHEW co JHSA YTBEPXKICHUS
HEe0OXOIMMO Pa3MECTHTh Ha OHUIIHATIEHOM CalTe YUPEKICHUS KyIbTYPBI.

[InmaH OOJMKHBI COAEpXKAaThb KOHKPETHBIE CPOKH YCTpaHEHHsS HEIOCTAaTKOB H
KOHKpETHBIe BHIBI paboT. Dpaszbl «IIpu HAIMUYUM JEHEXHBIX CPEICTB» M T.II
HE JOMYCKaTCs.

Takxe He00X0UMO:

- Ha3HAYUTh JOJDKHOCTHOE JIUI0, OTBETCTBEHHOE 3a OpraHU3aIui0 PaOOThl 110
YCTPaHEHMIO BBISBIEHHBIX HEJAOCTAaTKOB U  OCYIIECTBIIIOIIEE KOHTPOJIhL 34
BhINTOJIHeHHEeM [1nana;

- aKTUBH3UpPOBaTh pabOTy IO IMOCELIEHUIO MOJy4YaTelssMH  YCIIyT
opunManpHOro caiTa www.bus.gov.ru ¢ LB pa3MeIleHHUs OT3bIBOB 00
YUPEXKIEHUH KyJIbTYphl, KOTOPOE HaxoIUTcs B Bariem BeneHUu.

WNudopmanuro o npoaeraHHoi paboTe, yTBepxaeHHbI Bamu [Tnan B hopmare
word u pdf HeoOXoAMMO MpPEeNOCTaBUTh B OTAEN KyJbTypbl aIMHHHUCTPALHH
MyHHULUIIAIBHOIO  oOpazoBaHus  JIeHWHIrpajackuil — pailoH  Ha  3y.ampec:
lenuprkult@mail.ru B cpok 1o 20 oxtsa6pst 2020 rofa.

Hanee or4eT O TmponeNaHHOM pabore B pamkax Ilnana Heobxomwmo
npenocraBiaTh B TeueHne 2021 roma exekBapTalibHO, 10 15 yucina wecsia,
CIEAYIOLIEro 3a OTYETHBIM.

[Tpunoxenue: [1nan Ha 2 1. B 1 9K3.

3aMeCTUTEb IJIaBbl
MYHHUIIMIIAJIBHOT'O O6p83OBaHI/IH

Jlenunrpanckuit paiion A.B. Apakueea
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