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YIIPABJIEHUE OBPA3OBAHUMS
AIMUAHUCTPALITA MYHUIHUIIAJTBHOTO OBPA3OBAHMA
JUHCKOHN PAUOH
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cranuna JluHackas

OG6 u3yueHHH MHEHHS HaceJIeHHs MyYHHIUNAJIbHOTO oOpa3oBaHHs
JInHCcKOM paiioH 0 KauecTBe MyHHIHNAIBHBIX yCJIYT, OKa3bIBAEMBbIX
MYHHIMIAJbHBIMH 00pa30BaTeJbHbIMH OPraHH3alHAMH
MYHHIHOAJILHOTr0 06pa3oBanus [JuHCKOH paioH

B COOTBEICTBHM C IIOCTAHOBIIEHWEM aJMHMHHCTPALMA MYHHUIIWIIAIBHOTO
o6paszoBanus JluHckoit paifon ot 03.09.2014 rona Nel227 «O6 yTBEpXKIAECHUU
[Topsnka W3y4eHHs MHEHHsS HACeICHHSI MyHWIUNAIBHOTO obpazoBaHus JIMHCKO
paiffoH 0 KauecTBe MYyHMIMIIAIBHBIX YCIYT, OKa3bIBACMBIX MyHHIMIIAIBHEIMI
VUpeXIEHUSIMA MYyHUIWNATBHOTO  00pa3soBaHHA JlvHCcKOW palioH», B ULeIX
BBISIBJICHUS] CTEIIEHM YIOBIETBOPEHHOCTH HACCNICHUS Ka4eCTBOM MPEAOCTaBIACMBIX
MYHMIMNATBHEIX  YCIyT, OKa3blBaeMBIX MyHULHIIAIBHEIMH 00pa3oBaTeNLHEIMA
OpraHU3AIMAME MyHHIUIIATEHOTO 00pa3oBaHus JIMHCKOM palioH TP U Ka3bIBa0 !

1. PykoBouTesiM 00pa3oBaTeIIbHBIX OpraHU3aLIMMN:

1.1 pasMecTuTh Ha OQHUMAIEHOM caiiTe 06pasoBaTeNbHON OpraHU3alUH B
cetn «VHTepHEeT» HHOOPMALMIO O NPOBEJCHUM OIpoca mojydaTenell yciayr o
KavecTBe YCIOBHM OKa3aHUs yCIyr 00pa3oBaTebHBIMH OpraHu3aliAMK COLIMATIbHOM
(maytee — ompoc);

1.2 mpoBecTH OIPOC MONydaTesnell yCIyr B CPOK 10 23 nexaops 2023 roaa
COTIACHO aHKeTe [JIs IPOBeIeHNUs orpoca (TIpUIoxKeHue 1);

1.3 mpenocTaBUTh CKaH-KONHIO —PE3yNbTaTOB ompoca 3a  IOJIHMCHIO
DYKOBOJUTENS B CPOK 10 24 nexaGpst 2023 rofa cOriacto dopme (mpuioxenue 2)
I10 3JIEKTPOHHOM I10YTe skoritskaya_dinsk@mail.ru;

1.4 pasMecTUTh Ha OQUIMAIBHOM CanTe 00pa3oBaTe/IbHON OpraHu3aliy B
cetu «VIHTEpHET» pe3yNBTaThl OIIPOCa IO aHaK3y YAOBIETBOPEHHOCTH KAYECTBOM
06pa30BaTEeNILHOTO Mpolecca B 06pa30BaTeNbHON OpraHu3amuu 10 24 nexab6ps 2023
roaa.

2. BO3JIOKUTH Ha

HauansHHUK yIIpaBlieHUs 00pa3oBaHus sl OF 335 M.A. Exxosa




[Mpunoxenue 1
K IIpUKa3y yIpaBJICHUSL
o6pazoBaHusI

or 4812.2023 Ne 599

AHKeTa
JUIsE OTIpOCa MoJIy4aTesiei ycJayr o KayecTse YCJIOBHH OKa3aHHs yCJayr
OpraHu3anHsMH COIHAIbHOM cepsl

VBa)kaeMEIi y4acTHUK orpocal

Ompoc MPOBOAUTCS B LEISAX BBIABICHUS MHEHUS IPaXIaH O Ka4eCTBe YCJIOBUHX
OKa3aHMA YCIyT OpraHW3alllsMK COLMAIBHOM cheps!l (IIKOIBI, TEATPHI, MY3eH,
KYJIbTypHO-IOCYTOBBIE ~ LEHTPhHI,  OOJBHWIGL,  HONHKIMHHKH,  OpraHH3aluy
COLMATBHOTO 00CITyKHBAHHsI, IETCKHE Calbl, OI0po MEIUKO-COIIHaTFHOM SKCIIEPTU3EI
U [IpOYHe OpTaHU3allMN).

IToxxamyiicTa, OTBETHTE Ha BOIPOCHl AHKETEL Bame MHeHHE II03BOJIUT
YITy4IIAT PaGOTy OpraHU3allii COLUaIbHON cdepbl U TIOBBICUTh KAYECTBO OKa3aHHsA
yCIIyT HaCEeJIECHHIO.

Onpoc MPOBOIUTCS aHOHMMHO. Bamm damuitus, UM, OTIeCTBO, KOHTAKTHBIC
Tene(OHBI yKa3bIBaTh HE0OA3aTEIBHO.

KoH(uIeHIMaIbHOCTh BBICKa3aHHOrO BaMu MHEHHsA O KadecTBe yCIIOBUH
OKa3aHHs yCIyT OpraHM3alisIMU COLUANBHON Chephl rapaHTHPYETCH.

1. IIpy TocelleHWM OpraHW3alWy obpamanucs i Bel K uHbOpMalUK O €€
[eSITeBHOCTH, pa3MelIeHHOH Ha HWH(OPMALMOHHBIX CTEHIaX B IOMCIICHUAX
opranuzanuu’?

Ha

Her (mepexon K Bompocy 3)

2. YIIOBIETBOPEHH! I BBl OTKPHITOCTEIO, MOIHOTON U NOCTYIIHOCTBIO “HGOpMaLUN
0 JIEeSTENBHOCTH OpraHU3allMH, Pa3sMEINeHHOM Ha HH(QOPMALUUOHHBIX CTEHAAX B
[IOMEILIEHHY OpTaHU3aUuH !

Ha

Her

3. ITomp30BaUCh U BBl OGHUITHANBEHEIM CaiTOM OpraHW3allky, yTOOBI TOJy4YHTh
HHGOPMAIIHIO O €€ e TENbHOCTH?

Ha

Hert (mepexoz K BoIpocy 35)

4, Y IOBIETBOPEHHI JI BBl OTKPBITOCTEIO, TIOJHOTOH ¥ JOCTYITHOCTBIO “HOpMaIUH
0 JIeATENBHOCTH OpTaHH3AlliM, DpasMeIleHHOH Ha ee OQHIHATBHOM caiiTe B
MH(OPMAIHOHHO-TEIeKOMMYHUKAI[HOHHOH CETH "UuTepret"?

Ha

Het

5. CBoeBpeMeHHO it BaM OblIa MpefocTaBieHa yeuyra B OpraHusanuy, B KOTOPYIo
Bbl 06GpaTHIKHCH (B COOTBETCTBUM CO BPEMEHEM 3allMCH Ha NPHEM K CIEIHAHCTY
(KOHCYJIBTAIIAIO), C AATOM TOCTHMTANTH3ALUA (IHArHOCTHIECKOro UCCIIeIOBaHuUs), CO



CPOKAaMH, YyCTAHOBICHHBIMM HHIMBHIYalbHOM [POrpaMMOH  NPEeIOCTAaBIEHHA
COLMANBHBIX YCIyT, U Ipodee)?!

Ja (yciyra mpeIocTaBlIeHa CBOEBPEMEHHO UITH PaHee YCTaHOBJIEHHOIO

Cpoka)

Hert (yciyra mpeiocTaBieHa ¢ OIo3IaHueM)

6. YmoBneTBopeHbl i BBl KOM(OPTHOCTHIO YCJIOBHW INPEAOCTaBICHHA YCIYT B
opraumsanuy (Haqwame KoMGOPTHOM 30HBI OTHbIXa (OXKHIAHWS);, HATMIHE H
[MOHSTHOCTh HaBUTALMKM B IIOMEICHWM OpraHU3alli{, HaJu4he U JOCTYIIHOCTb
IATHEBOI BOIBI B IIOMEIIEHHH OpraHU3alliy; Haluu4dhe W JOCTYITHOCTh CaHHUTapHO-
I'MTHeHUYEeCKUX IIOMEINEHHM B OpraHu3alid; yIOBIETBOPUTEIBHOE CAHUTApHOE
COCTOSIHME IIOMEINEHHUM OpraHW3alliy; TPAHCIIOPTHAs JOCTYIMHOCTh OpraHU3alllH
(Hamuape OOGIIECTBEHHOrO TPAHCIOPTa, INApPKOBKW); MOCTYNHOCTh 3alliCH Ha
nonydenre yciyru (mo TenedoHy, Ha OQHUUIMAIBPHOM CalWTe OpraHH3alluH,
mmocpeicTBOM EIUMHOro ImopTaja rocyJapCTBEHHBIX M MYHHIUIAIBHBIX yCITYT, MPH
JIAYHOM TOCELICHHH B PETHCTPaType WM Yy CICLHUAlACTa OPraHW3allii) U [POoUHe
yCIIOBHS)?

Ha

Het

7. Vmeere nu Bsl (WM IWI0, IIPeICTaBUTENEM KOTOPOro BEI SIBJISIETECH)
YCTaHOBJICHHYIO TPYIIITy MHBAIHIHOCTH?

Ha

Her (mepexon K Bompocy 9)

8. Y IIOBIETBOPEHE! Ji BBl JOCTYITHOCTBIO IPEIOCTABICHUS YCIyT JJI HHBAIU/OB B
OpraHu3aIuu’?

Ha

Herx

9. YnosneTBopeHBl U Bl J0OOpPOXKEIATENBHOCTHIO U BEXKIMBOCTHIO pabOTHHUKOB
OpraHW3allid, OOCCIeYMBAIOMUX [EPBUYHBIA KOHTAKT C TIOCCTHTCILIMH M
MH(POPMHUPOBAHHE 06 yCIIyrax IIPY HEMOCPENCTBEHHOM OOpAIICHUH B OPraHU3aLlio
(paGOTHHKY PETUCTPATYPHl, CIIPaBOYHOM, IIPUEMHOTO OTAEIEHUS, KacCHl, TIPUEMHOM
KOMMCCHH U MpoYre pabOTHUKH)?

Ha

Hert

10. Y7oBieTBOpPEHB! I BBl 10OPOXKETATEIBHOCTBIO U BEKIMBOCTBIO pabOTHHUKOB
OpraHm3aliy, O6ECIEeUNBAIONIMX HEMOCPEACTBEHHOE OKasaHWe yCIyTrd IIpH
obpalleHMH B OpraHM3alWIo (Bpadd, COLUAJBHEIE paGOTHUKY, PabOTHUKH,
OCYIIECTBISIOLIAE SKCIIEPTHO-PEAOMIUTALINOHHYIO JTHATHOCTHKY, MIPCIONABATCIIH,
TpeHepbl, KHCTPYKTOPEL, OnbIHoTeKapH, SKCKyPCOBOIBI U ITPOHHE pabOTHUKH)?

a

Her

11. Tlomp30oBajiMCh JH BBl KakUMH-THOO  JIUCTAHIIMOHHBIMU crocobamMu
B3aMMOJIEHCTBAs C Oprammsanuedf (TenedoH, SIEKTPOHHAS IOYTA, OJICKTPOHHBIA
cepsuc (opma A MOAaYH SJIEKTPOHHOIO OOpaIleHHS (3xa00Bl, IIPeAJIOKEHHS),
TI0JIy4eHHe KOHCYJITAllU| 10 OKa3bIBaCMbIM yciryraMm), paszen "Hacro 3azaBaeMbIe
BOIIPOCK!", aHKETA [UIs OIIPOCA TPaXK/aH Ha caiTe 1 npoywue.)?

Ha



Her (mepexon k Bompocy 13)

12. VIOBIETBOPEHH! JH BBl M0GPOKENATENBHOCTEIO B BEXIMBOCTBIO PabOTHHKOB
OpraHM3aluy, C KOTOPBIMH B3aMMOJEHCTBOBANM B MUCTaHIMOHHOH dopme (10
TenedOHy, [0 SJIEKTPOHHOH [10YTE, C ITIOMOIIBIO JIEKTPOHHBIX CEPBHUCOB (mns momavdn
3JIEKTPOHHOTO obpareHust (3kanoOsl, IPEIIOKEHHUs), TTOTYICHIA KOHCYIbTalluK 110
OKa3BIBaEMbIM yCIyTaM) ¥ B IPOYMX JUCTAHIMOHHEIX hopmax)?

Ha

Hert

13. TotoBbl 11 BBl peKoOMeHIOBAaTh MJAaHHYIO OPraHU3alMi0 POJACTBEHHHKAM H
3HAKOMBIM (MJIH MOTJIH 6Bl BEI ee peKOMeHAOoBaTh, ecld Obl Oblia BO3MOXHOCTH
BEIOOpA OpraHu3anun)?

Ha

Her

14. VnoBneTBOpeHE! i BBl OpraHU3allMOHHEIME YCIIOBHSIMU IIPEAOCTABICHUS YCIYT
(rpadukoM paboTEl OpraHM3amuM (MOApa3feNeHHs, OTIACIBHBEIX CIEIHUATHUCTOB,
[IePHOIMYHOCTEIO MPEXOJIa COLUAIBHOTO PAbOTHHKA Ha JIOM U IIPOYHE); HaBUTaIUEH
BHYyTpH OpraHm3aiuu (Hauwmdue HHGOPMAIMOHHBIX Tallu4eK, —ykasaTened,
CUTHAJIBHBIX Ta0Il0, HHGHOMATOB U Ipodee)?

Ha

Her

15. VIOBIETBOPEHS! M BEI B IIEJIOM yCIIOBHSMY OKa3aHHA YCIyT B OpraHU3aliu?

Ha

Hert

16. Bamu npemIoKeHHs II0 yIy4YIICHHIO YCJIOBHM OKa3aHWS YCIyr B JTAaHHOU
OpraHU3alluu:

CoobmiuTe, MoXKaIylicTa, HEKOTOpbIE CBEIEHHs O cebe:
17. Bam nmon
Myxckon
Kenckuit
18. Bam Bo3pact (ykaXuTe CKOJIEKO BaM IIONHBIX JIET)

Brnaromapum Bac 3a ydactue B onpoce!
3anoaHgeTCs OpraHUu3aTOPOM OIIpoca WITH aHKETEPOM.
1. Ha3BaHue HaceNeHHOro MyHKTa, B KOTOPOM IIPOBEJIEH ONPOC (HAIHIIATE)

2. TloyHOe Ha3BaHHE OPraHM3AllAK COLUANBHOHN chepsl, B KOTOPOH MPOBEIEH OMPOC
ToJTy4aTeneit yeIyT (HaluIIuTe)

ydIpeKIeHAN MeIHUKO-COIHAIbHON 9KCIIEPTU3BL.
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[Tpunoxenue 2
K MIpUKa3y yIpaBIeHHs
obpazoBaHus

or 18, 1%, éu)dlgNg 59@

PGByJ'leaTbI ornpoca 0 Ka4yecTBe MyHHIIHIIAJbHBIX yCJyr, OKa3biIBa€MbIX MYHHIHITAJIbHBIMH

06pa3oBaTeIbHbIMH OPraHH3aLHSIMH

naumenosauue OO

lla'ra MMPOBEACHHUS aHKETUPOBAHUA
Kon-Bo ONPOLICHHBIX PECIIOHACHTOB

Bomnpoce! aHKeThI

Kon-Bo pecroHIEHTOB,
BBIOPABIINX JAHHBIA OTBET
Ha BOIPOC

1. TIpu mocelnenyy opraiu3aiyy o0pamanycs 1 Bel K vHGOpMAaLuy 0 e¢ JeATeIbHOCTH,
pa3MelIeHHOH Ha MH)OPMALMOHHEIX CTEH/aX B IIOMEIIEHUSX OPraH3aLin?

Ha

Her (nepexon k Bonpocy 3)

2. YIOBNETBOPEHB! M BBl OTKPBITOCTBIO, TMOJHOTOM M JOCTYMHOCTBIO MH(OPMALMH O
[EeATETPHOCTH OpraHM3aliy, pa3MelIeHHOH Ha MH(GOPMAHOHHBIX CTCHAX B IIOMEIICHHH
opraHu3aluu?

Ha

Het

3. Ilonp30BamuCh JM BBl OGUIMANBHBIM CaifiToM OpraHM3alkd, 4YTOOBI MOTYYHTh
MHOOPMALIHIO O €€ NeATETBHOCTH?

Ha

Her (mepexo K Bormpocy 3)

4. VIOBNETBOPEHBI JIH BBl OTKPBITOCTHIO, TMOJTHOTOM U JOCTYIHOCTBIO HHpOpPMAIUKA O
NESATENPHOCTH  OpPraHM3allid, pasMelleHHod Ha ee  oduuManbHOM — caliTe B
vH(bOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT"?

a

Her

5. CBoeBpeMeHHO JTi Bam Oblna IpefocTaBieHa yciayra B OpraHu3aliy, B KOTOPYIO Brr
obparumuck (B COOTBETCTBMM CO BPEMEHEM 3allMCH Ha TIpHEM K CHCHUATHCTY
(KOHCYNMBTALMIO), C JaTOM TOCTIMTANM3alyy (XMarHOCTHYECKOro UCCIEIOBAHUS), CO
CPOKAaMH, YCTAHOBJICHHBIMH HHIMBUITYaIbHON IPOrpaMMON MPEI0CTABIICHHS COLUATBHEIX
YCIIyT, U mpouee)?

Tla (yoltyra IpeocTaBlieHa CBOSBDEMEHHO HITH PaHEe yCTAHOBICHHOTO CPOKa)

Her (yciyra npeocTaBieHa C ONO3IaHieEM)

6. VIoBIeTBOpeHbl Jii Bbl KOM(OPTHOCTBIO YC/IOBHH IIPEAOCTABICHHUSA YCIyr B
opraHusanuy (Hanuune KoMGOPTHOH 30HBI OTABIXA (ouMaaHus); HATMYME ¥ MOHATHOCTD
HABWTAlMM B TOMELICHAH OPraHM3al[iW; HAJIMYME M IOCTYMHOCTb [HUTHEBOM BOJBI B
[IOMELIEHUY OpraHuW3aliy; HaJddde ¥ JIOCTYNHOCTh CAHMTapHO-THTMCHUHECKHX
TIOMEILEHUH B OpraHM3alliy; YAOBIETBOPHUTEIPHOE CAaHUTapHOE COCTOSHUC TIOMEILEHUH
OpraHM3aliy; TPAHCIOPTHAs MOCTYIMHOCTh OpraHU3aliH (maypure OOILECTBEHHOTO
TPaHCTOPTa, MApPKOBKM); JOCTYIHOCTD 3aMMCH Ha MOJy9YCHHE yCIIyrHd (mo TenedoHy, Ha
ohMLMANEHOM caliTe OpraHW3aluH, MOCPeACTBOM EMHOro mopraja rocyfapCTBeHHBIX U
MYHMIUNATBHBIX yCITyT, TIPY JIMYHOM TOCCIICHHH B PETUCTPaType WX y CICHHANCTA
OpraHM3allyK) U MPOYHe YCIOBHS)?

Ja

Het




7. VimeeTte i Bl (WK JIMIO, MPENCTABATENEM KOTOPOTO BBl ABJIsETECH) YCTAHOBICHHYIO
TPYIITY WHBAJIHJHOCTH?

Ha

Her (mepexon K Bompocy 9)

8. VIoBIETBOpEHHl M Bbl [JOCTYMHOCTBIO HPENOCTAaBJICHUS YCIYT A WHBANUMOB B
opraHuzanuu?

a

Hert

9. VioBneTBOpeHBl N1 BBl JI0GPOKENATENBHOCTBIO U BEKIHBOCTBIO paboTHHKOB
OpraHM3allid, OOECIEYMBAIOMMX  MEPBUYHBIA  KOHTaKT €  TOCCTHTEIMH U
uHbOPMHpOBaHME 00 yCiIyrax HpPH HENOCDPENCTBEHHOM OOpalleHHH B OpraHU3allHio
(paGOTHHKKM PETHCTPATyphl, CIIPaBOYHOW, MPUEMHOTO OTHEJICHMS, Kacchl, PUEMHOH
KOMHCCHUH U ITpoUre pabOTHUKH)?

Ha

Her

10. VioenetBopeHbl M BBl J0OpOKENATeTPHOCTBIO M BEXJIUBOCTBIO paboTHUKOB
OpraHu3alyK, 06ECTIeUHBAIOIIMX HETIOCPEICTBEHHOS OKa3aHHE YCIIYTH TIPH ofpameHun B
OpraHM3aliio  (Bpadyd, COLMaNbHblE pPaGOTHHKHM, pPAOOTHHKH, OCYLIECTBIIIOLINE
5KCTIEPTHO-PeabHINTALHOHHYIO JTHarHOCTHKY, MPENOAAaBaTEH, TPEHEPBL, HHCTPYKTOPEL,
GUOMHOTEKApH, SKCKYPCOBOIB! U IPOYHe pabOTHUKM)?

Ha

Het

11. TTonp30BANKCH T BBl KaKUMU-THO0 JUCTaHIMOHHBIMY CIIOCO0aMK B3aMMOASHCTBHA C
opraHuzaluei (TeneoH, JMEKTPOHHAS TI0UTa, SEKTPOHHBIH CEPBAC (bopma ma mogayu
3JIEKTPOHHOro ob6pamieHust (KanoObl, MPEMIOKEHNU), MONyYeHHE KOHCYIbTAlMM IO

Ha

Her (mepexon K Bompocy 13)

12. YnaoenetBopeHsl M Bel 100pOKENTaTENBHOCTBIO M BEKIHBOCTHIO pabOTHUKOB
OpraHM3alliH, ¢ KOTOPBIMH B3aHMOJEHCTBOBANM B AUCTAHIMOHHOMU dopme (o Tenedomny,
110 3JIEKTPOHHOM TTOUTE, ¢ OMOIIBIO NIEKTPOHHBIX CEPBHUCOB ([1s MONAYH SIEKTPOHHOrO
ofpamenns (kano0bl, MPEIOKEHHs), IONYYCHUs KOHCYJBTAlMH IO OKa3bIBACMbIM
ycITyram) U B IPOYMX AMCTAHIMOHHBIX Gopmax)?

Ja

Her

13. ToToBEI 11 BBl peKOMEH/I0BATh JAaHHYIO OpPraHU3allio POJCTBCHHUKAM U 3HAKOMBIM
(wtn mormu 6Bl ‘Bbl ee peKoMeHJoBaTh, e€cid Obl ObLIa BO3MOXKHOCTD BeIOOpA
OpraHu3alyn)?

Ha

Her

14. YmoBneTBOpEHB! Jii BBl OpraHM3alliOHHBIMH YCJIOBHAMH TIPEAOCTaBICHHA YCIyT
(rpadmxoM paGoTl  OpraHu3aluu  (MOAPasfENEHMs, OTHENBHBIX  CHCIUAIIACTOB,
TIEPUOJIMYHOCTBIO NPUXOAA COLMANBHOrO paOTHHMKA Ha 1IOM U IpoYHe); HaBUTAlMEH
BHYTpH OpraHu3alud (Hanudhe MHQOPMAIMOHHBIX TabIHYek, yKazaTened, CUTHaJbHBIX
126710, nHGOOMATOR U IIpoYee)?

Ha

Her

15. Y goByieTBOpeHB! 11 BEI B 1I€JIOM yCIOBUAMH OKa3aHHs yCIIyT B opraHuzanyu?

Ha

Her

Pyxosomutens OO

MOJIHKCH
MIT



