Haumenoraunue MYHHUHDAAbHOM yCayrn
00pazopanus
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IPeAOCTaBIeHNE OeCmIaTHoro OCHOBHOI'0O _0011ero

Ne HaumenoBanme mokaszatens Envuuna
n/no H3MEepeHHs
L IIpenocTaBnenne MyHHIHIATBHBIX YCIYT B 3JIEKTPOHHOM BHJIE 7COY%

2, Y IOBNETBOPEHHOCTs  cpokamu NPEIOCTABICHHS MYHHIMIIAILHOR Joe ‘?,7
YCIIyTH i

3 Y10BI€TBOpEHHOCTS rpaguxom paboThI YUpEKACHHS, /,Qﬁyﬂ
IPEAOCTABILIOIIETO MyHUITMIIATEHYIO YCIYTy e

4. Y IOBIE€TBOPEHHOCTS MECTOM pasMelneHus YUPEKICHHS, / o _f/»
[IPENOCTABITIOMEr0 MyHHITUIIATIBHYIO YCIIYTY ~ /o

3, YoBnersopenHocTs YPOBHEM KOM(OPTHOCTH TNOMEIICHH I y &(/5/4
YIPEKNCHUS, B KOTOPOM IPEIOCTABIIETCS MYHHIMIATbHAS yciyra s

6. Y HOBJIETBOPEHHOCTB MOPSIKOM MHPOPMHUPOBAHHUS O MPEIOCTABIIAEMOI V7 éy
MYHULHIIATBHOM YCIIyrH 5

1. Y IOBIETBOPEHHOCT TOJYUICHHO HH(popmanuelt 0 npenocrassemoi 7 00
MYHHIMIIAIBHOMR YCIyTe A% Z

8. Y noBnetsoperHOCTE YPOBHEM  OOCHY)XHBAHHS  CO  CTOPOHSI
COTPYAHUKOB YYPEXKIECHHSA, IMPEJOCTABISIONMIErO MYHHUIHIATHHYIO Aoy Z
YCIyTy

9. QakThl HEKOPPEKTHBHIX AecTBHIA COTPYIHHKOB YYDPEXKICHHI B
TIPOLICCCE  MPENOCTABIICHHs MyHRHIMIANBLHOR YCIYTH (BEMHCISETCS Jo /s/
MyTeM BBIMHTaHUS M3 OOLIEro KOJNHYECTBA O6GPaGOTAHHBIX aHKET o
HOJI0XHTENLHBIX OTBETOB)

10. | Hammuwe neiictemii, wumeromux IPU3HAKH  KOPPYIIIMOHHBIX
TIPaBOHAPYIICHUH, CO CTOPOHBI COTPYAHUKOB YUPEXK/ICHHS B nporecce e
TIPCAOCTABNICHAS MYHHIMIIANBHOR  YCJIYTH  (BBIGHC/ISETCS oyTeM 4 @7
Bb[MUTaHMS W3  OOWIETO0  KonM4YecTBa  OGPAaGOTAHHEIX  aHKET B
HOJIOXKHTEILHBIX OTBETOR)

11. | YiornerBopeHHOCTs KauyecTBOM IIPEJIOCTABIICHHS MYHHIMIATLHOM {&‘6?,
YCIIYTH B IEIIOM ©

12. | Ouenka pa6oTsr COTPYZAHHKOB YYPEXKICHHS 110 OKAZAHHIO .
MyHHIMTIANBHOK yCiyrd (oTimyHoe-100%, xoporuee-80%, /LC 2 =
YROBIETBOPHTENEHOE-50%, HEYOBIETBOPHTENEHOE-20%) o
Brruncnsieres myrem cymmuposanus u HaXOXICHUS CPEIHETO
IIOKa3aTens. L
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HanMenosanne MYHHIOHMIAILHOH YCJyru IOPeocTaBleHNe GeCIIaTHOrO0 HAYalhbHOIO o0Imero
o0Opa3zoBanug

Ne HaumeHoBaHnue mokazaTtens Enuaunna
n/n H3MEpPEHHUS
%
IIpeocTaBnenre MyHUIHTAIBHEIX YCIYT B 3/IeKTPOHHOM BHIIE 700%
YIOBNETBOPEHHOCTh CPOKAMH  IIPEOCTABICHHS MYHHIIUIAIBEHOK =
yenyra oo

B | =

3. Y I0BIETBOPEHHOCTD rpaduxom paboTE YUpEXKIACHHUS,
NPEIOCTABILIOMIEr0 MYHHIHIAIBHYIO YCIYTy ey
4. VY I0BNE€TBOPEHHOCTH MECTOM pasMeleHus YUpeXACHHH, s
IPEAOCTABISIOMEr0 MYHHITHIIAIBHYIO YCIIYIy - & ol A
= Y IOBNETBOPEHHOCTE YPOBHEM KOM(OpPTHOCTH ITOMEIIEeHNH - /
YAPCHKACHUS, B KOTOPOM IIPSAOCTABNIAETCS MYHHUIMIAIbHAS YCIIyTa ; ¢
6. YI0BIIETBOPEHHOCTH TIOPSAKOM HH(BOPMAPOBAHHUS O IPENOCTaBIIEMOH o S
MYHHLMIAIBHON yCayre & /
A Y I0BIIETROPEHHOCTH OTydeHHOH HHQOPMAIIHH O MPENOCTABIAEMOi Y,
MYHHIHIAJIBHOH yCiyre 7 &L L/
8. YIOBNETBOPEHHOCTE  YpOBHEM  OGCILYXHBAHHS  CO CTOPOHEI _
COTPYAHUKOB  YYIPEXKACHHSA, NPEAOCTABJIAIONMIEI0 MyHHIUIATLHYIO /&‘(4“-7
yc_]j[yfy o
9, QaKTbl HEKOPPEKTHBIX MACHCTBHH COTPYLHUKOB YYpEXICHUS B
IIpOLECCE INPENOCTABICHUA MYHUIMIIATLHOM YCIYIH (BBIYHCISETCS P U/V ;
IyT€EM BBIYMTaHHSA M3 OOIIEro KoiHdecTBa OOPabOTAHHBIX AHKET (@
TIOJIOXKHUTENBHBIX OTBETOB)
10. | Hammume  gefictemii, wmMerommx NPH3HAKH  KOPPYNIHOHHEIX
NPAaBOHAPYNICHHH, CO CTOPOHEI COTPYIHHKOB YIPEKICHHS B IIPOLIECCE o
IIPEOCTABICHUA MYyHMUMIOAILHOH yCIyrd (BBIMHCIACTCA IIyTEM /¢ /
BRMUTaHHMA H3 OOmEro KomWdectBa 06paGOTAHHEIX  aHKET
NOJIOKHUTENBHBIX OTBETOB)
11. | YnoBneTBOpeHHOCTs KaYecTBOM IpeXOCTABICHHUS MYHHLUTTIEHOH ﬂ'if‘y
YCIIYTH B IIEJIOM ¢
12. | Ouenka paGoTBI COTPYIHHKOB YUPEKIEHHS [0 OKAZAHHIO
MyHHIUIIATBEHOM yenyry (ommnuHoe-100%, xopomee-80%, /@g’ /

yROBJIeTBOpHTENbHOE 50%, HEynoBICTBOpUTEbHOE-20%)
Brramcnsiercst myTeM cyMMHEpPOBaHHUS M HAXOMIEHHS CPEIHETO
HIOKa3aTers.
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OTt4er no ankere Ne 2

No HaumeHoBanue nokazarteng Enunuuna
n/m H3MEpEeHHSA
%

1 Hona  monmygareneit YCIIYT,  YNOBICTBOPEHHBIX KOMIIETEHTHOCTBIO 4
paboTHHKOB 06pazoBaTEILHOrO YUPEKICHHS - / (Cr{

2 Hons nonyuareneii YCIYT, YROBICTBOPEHHBIX JOOPOXKEIaTe IbHOCTRIO 1 . fy
BEXIMBOCTBIO PA0OTHUKOB 00pas3oBaTensHOro yUpexKIeHHS / e /o

3 Hons ImoJIygaTesiei YCIIyT, YIOBIETBOPEHHBIX Ka4ecTBOM Y
IPEAOCTABICHUS 00PAa30BATENBHEIX YCITyT? /G é

4 Hona  monygareneii YCIYT,  YNOBJICTBOPCHHEIX  MATEpHANBHO- . ,‘%/'
TEXHUYECKHM 00ecneueHreM 06pa30BaTeIbHOr0 YIpexKaeHUA? 1C 4

- Hons mnonygareneii YCIYr, TOTOBBIX NOPEKOMEHIOBATE JaHHYIO v
00pa3oBaTeIbHYI0 OPraHM3aIHIO CBOMM POACTBEHHUKAM, 3HAKOMBIM? Uz é
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