MUHUCTEPCTBO KY/IbTYPbl POCCUVICKOW ®EAEPALINNA

MNMPNKA3
oT 20 HosA6psA 2015 1. N 2830

OB YTBEPXXAEHN METOAVNYECKNX PEKOMEHAALIN
MO NPOBEAEHMIO HESABCMOWM OLIEHK KAHECTBA OKA3AHUA YCNYT
OPI'AHN3AUNAMU KY/IbTYPbI

B cooTtBeTCcTBMM C NMaHOM MeponpuATvi No hOPMUPOBaHUI0 HE3AaBUCUMMOWN CUCTEMbI OLIEHKM KadvecTBa
paboTbl OpraHu3aunii, okasblBaloLWmMX coynanbHble yeryri, Ha 2013 - 2015 roabl, yTBEPXAEHHBIM pacnopsXeHnem
MpaButensctBa Poccuiickon degepaunm ot 30 mapta 2013 r. N 487-p (CobpaHue 3akoHogaTeNbCTBa POCCUIiCKoi
depepaymu, 2013, N 14, cT. 1722; 2015, N 4, cT. 696) nprkasbiBato:

1. YTBepauTb MeToguyeckne pekomeHZauun Mo NpoBefeHV0 HEe3aBMCMMON OLEHKM KavyecTBa okasaHus
YCNyr opraHusauusMy KynbTypbl (415 opraHusaumnini KynbTypbl, yupeautesieM KOTopbiX ABnseTcs MUHUCTEPCTBO
KynbTypbl Poccuiickoii ®epgepaumm), cornacHo npunoxeHunio N 1 K HacTosiLeMy NpuKasy.

2. Y1BepanTb MeToguyeckme pekoMeHpauuvM no MpOBEAEHUI0 HE3ABWCKMMONM OLIEHKM KayecTBa OKa3aHus
YCyr opraHun3auusMy KynbTypbl (418 OpraHoB rocyJapcTBEHHOW Bnactu cy6bekTtoB Poccuiickoli depepauun u
OpraHoB MECTHOrO caMOynpaBJ/IeHNsT), COr/IACcHO MpuoXxeHuto N 2 K HacTosILEeMy npurkasy.

3. KOHTpO/sib 3a MCMOJSIHEHWEM HAaCTOSALWEro Mpukasa BO3/I0XUTb Ha 3amecTutesnia MuHucTpa KynbTypbl
Poccuiickoin degepauyun C.I'. O6pbiBanuHa.

Bpuo MuHuctpa
B.B.APICTAPXOB

MpunoxeHve N 1

K npuvkasy MyUHUCTepCTBa Ky/ibTypbl
Poccuiickoin depepauun

oT 20 Hos16psa 2015 1. N 2830

METOAVNYECKNE PEKOMEHOALINM
MO NPOBEJEHNIO HE3ABUCKMOW OLIEHKW KAUECTBA OKA3AHUS YCNYT
OPIAHV3ALVAMU KYIbTYPbI (419 OPTAHU3ALUIA KYNIbTYPbI,
YUPEAUTE/IEM KOTOPbIX ABIAETCA MUHUCTEPCTBO
KY/IbTYPbl POCCUNCKOWN ®EAEPALIN)

1. HacTtoswwme MeTtoauyeckue pekoMeHfauuu paspaboTaHbl B Uenax peanusauuun ctatby 36.1 3akoHa
Poccuiickoin depgepaymm o1 09.10.1992 N 3612-1 "OcHOBbI 3akoHogaTenbcTBa Poccuiickon degepauum o
KynbType", n nyHkta 4(1) nnaHa meponpusiTuii Mo )OPMMPOBAHMIO HE3AaBUCUMOW CUCTEMbI OLIEHKM KavecTBa
paboTbl OpraHu3aunii, okasblBalLWMX counasibHble ycnyru, Ha 2013 - 2015 rogbl, yTBEPXAEHHOTO pacnopsXeHnem
MpaButenbctBa Poccuiickoin depepaumm ot 30 mapTta 2013 r. N 487-p.

2. MeTtoauyeckme pekomMeHZauun HanpaBfieHbl Ha obecnevyeHne efuHCTBA OCHOBHBLIX MOAXOAOB U
TpeboBaHWii K opraHusauuu MpoBefeHNss He3aBUCHMMONM OLEHKM KadvyecTBa OKasaHusa YCNyr opraHvsaumnsmu
KYNbTYpbl.

3. HesaBucumas oueHka KavecTBa OkasaHus YC/yr opraHmsaumsamMmn KynbTypbl SBASETCA OAHON U3 hopMm
O6LIECTBEHHOIO KOHTPONA M MPOBOAUTCA B LeNsAx npefoctaBfeHns rpaxnaHam uHdopmaumm O KadvecTse
oKasaHus ycnyr opraHvMsaumsamMm KysibTypbl, a Takke B LieN1sX MOBbILLEeHUS KauecTBa UX AesaTe/IbHOCTH.

4. HeszaBucumas OLEHKa KayecTBa OKasaHus YC/yr opraHusauusmMu KynbTypbl npegycMaTpuBaeT OLeHKY
YCMIOBWIA OKa3aHWs yCnyr no Takum OOLMM KpUTEPUSM, Kak OTKPbITOCTb WM AOCTYMHOCTb MHAopMauun 06
opraHusaummn KynbTypbl; KOM(OPTHOCTb YCMOBWIA NMpefoCcTaB/ieHNs YCAyr U AOCTYNHOCTb UX MOJTyYEHWS; BPEMS
OXMAaHUA npefocTaBneHnus  ycrnyru;  [obpoxenartenibHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTb pPabOTHWUKOB
opraHusaummn KynbTypbl; Y4OBIETBOPEHHOCTb KAYECTBOM OKasaHus ycnyr. [ns npoBefeHUss He3aBUCUMOW OLLEHKN
MCNOMb3YIOTCA  Nokasatenu, Xxapaktepusylowue oblue KpUTEPUMM OUEHKWM KadecTBa oOkasaHus  ycnyr
opraHusaumsamMmn KynbTypbl, YTBEPXAEHHble NpukasoMm MuHuCTepcTBa KynbTypbl Poccuiickoi ®epepauun oT
05.10.2015 N 2515 "O6 yTBepXAeHUN MokasaTesnei, XapakTepuaylLwmx o6LIMe KPUTEpUM OLEHKM KauvecTsa
oKasaHua ycayr opraHusaunamMmmn KynbTypbl'”.



5. B cooTBeTCcTBUM C MPOTOKONOM 3acefaHuss OO6LLecTBEHHOro coBeTa Npu MWHUCTEPCTBE KyNbTypbl
Poccuiickoii ®epgepauun N 4 ot 25.09.2014 He3zaBuCMMas OLEHKa KayecTBa OKasaHWs yCayr opraHusaunsimm
Ky/NIbTypbl B OTHOLUEHUWM OpraHusauuini Ky/bTypbl, yupeguTenem KOTopbiX ABAseTca MWHUCTEPCTBO Ky/bTypbl
Poccuiickoin depepaummn, nposogutca OO6LLECTBEHHLIM COBETOM Npv MUHUCTEPCTBE KyNbTypbl Poccuiickol
depepaumu (ganee - O6LLECTBEHHbIN COBET).

6. HesaBucumas oueHka KayecTBa OKka3aHusl yCyr He NPOBOAUTCA B OTHOLLEHUN:

- CO3[aHusi, UICNOJIHEHUS U UHTEpPNpeTauny NPOM3BEAEHUA NUTEPATYPbI N UCKYCCTBA,;

- opraHusauuii KynbTypbl, BK/IHOYEHHbIX B lepeyeHb OopraHu3auunii KynbTypbl, B OTHOLUEHUN KOTOPbLIX He
NPOBOANTCA HE3aBMUCHMasi OLEHKa OKasaHusi yCnyr B cdpepe KynbTypbl B COOTBETCTBUM C NprKa3oM MUHMCTEpPCTBA
KynbTypbl Poccuiickoin ®egepauun ot 07.08.2015 N 2169 "O6 yTBEPXAEHMM NEpPeYHsa opraHusauuii KynbTypbl, B
OTHOLLEHUN KOTOPbIX HE NPOBOAUTCH HE3aBUCUMAas OLEHKa Oka3aHus yCnyr B cdhepe KynbTypbl”.

7. Mpu npoBefeHUN HE3aBUCMMON OLIEHKM KadvecTBa OKasaHus YCNyr opraHmsauusmy  KyabTypbl
ncnonb3yeTcsa oblleaocTynHas nHgopmaumsa 06 opraHmsaumax KynbTypbl, pasmMellaemast B TOM ynicie B opme
OTKPbITbIX SAHHbIX.

8. YnonHomoueHHble dhefepasibHble OpraHbl rocyfapCTBEHHONM BNacTu, OpraHbl rocyAapCTBEHHON BacTu
cybbekToB Poccuiickoii degepaumm, opraHbl MECTHOTO CaMOyMNpPaB/IEHNS U OpraHn3auun KysbTypbl:

- pasmeLLalnT MHPOPMaLMIo 0 AeATeNbHOCTY OpraHm3aunii KynbTypbl HA CBOMX OMLMA/TIbHBIX cailTax B CeTu
"MiHTepHeT" B COOTBETCTBMM C Nprka3oM MuHMcTepcTBa KynbTypbl Poccuiickoin degepaumm ot 20.02.2015 N 277
"O6 yTBEpXAEeHUM TpeboBaHWii K cogepxaHuo M dopMe npefocTaBfieHns MHAOpMauMnm 0 AesSTeNbHOCTU
opraHusauuin Ky/nbTypbl, pPasMeljaemMoli Ha OogUUMasIbHbIX caiTax YMNOMHOMOYEHHOTO (lefepasibHOro opraHa
NCMNOJSIHUTE/NbHOW BNacTW, OpraHoB rOCYAapCTBEHHOW Bnactn cybbektoB Poccuiickoii depepauun, opraHoB
MECTHOro camoynpaB/ieHNs U opraHmnsauuii KylbTypbl B ceTu "VIHTepHeT", a Takke Ha odmymasnbHOM caiTte ans
pasMelleHms uHOpMauMM O TOCYAAPCTBEHHbIX W MYHULMNAAbHbLIX yupexaeHusx B ceTu VIHTepHeT
(www.bus.gov.ru) cornacHo npukasy MuHdmHa Poccum ot 21.07.2011 N 86H.

- obecneymBaloT TEXHWYECKYD BO3MOXHOCTb BbIP&XEHWS MHEHW noaydyaTensMy ycnyr O KadecTse
oKasaHus ycnyr opraHmMsaumsamMm Ky/ibTypbl Ha CBOMX odnumasibHbIX canTax B ceTu "VIHTepHeT".

9. B uensix co3gaHus ycnoBuil ANs opraHv3auny NPoBeAEHUS HE3aBUCUMOW OLEHKM KayecTBa OkasaHus
YCyT opraHnsaumsamm KysbTypbl MUHUCTEPCTBO KynbTypbl Poccuiickoli ®epepaumu:

- MPOBOAMT MEpPoNpUATMS AN obecnevyeHnss TEXHNYECKO BO3MOXHOCTU BbIPaXXEHUS MHEHWI NoyvyaTensiMmu
YC/YT O KA4YeCcTBE OKasaHUsl yCNyr NoABEAOMCTBEHHLIMN OpraHn3aLmsaMn Ky/ibTypbl HA CBOEM OhMuMasibHOM caTe
B ceTu "VIHTepHeT";

- onpegensieT opraHv3aumio, OCYLLECTB/IAIOLWY cOop, 0606WeHne 1 aHaAn3 uHGopMaunM 0 KavyecTBe
oKasaHua Yycnyr noABeAOMCTBEHHbIMW OpraHusaumMsamMun KynbTypbl (fasiee - onepatop) B COOTBETCTBUM C
3aKoHogartesibcTBOM Poccuiickoin defepauum 0 pasMelleHnn 3aka3oB A8 FoCyAapCTBEHHbIX Y MyHULMNAbHbIX
HyXZA;

- MO pe3ynbTataMm 3ak/lyeHuss rocyAapCTBEHHOrO KOHTpakTa odiopmaseT pelleHve o6 onpegeneHuu
oneparopa, OTBETCTBEHHOIO 3a NPOBEAEHNE HE3ABMUCHMMOI OLLEHKN KavyecTBa OKasaHus YCyr.

10. O6LLECTBEHHbI COBET:

- onpegensieT NepeyHn opraHmMsaunii KysibTypbl, B OTHOLLEHUN KOTOPbIX MPOBOAMTCS HE3aBMCHMas OLEHKa,;

- y4acTBYET B ONpefesieHn oneparopa;

- OCYLUECTB/ISIET HE3aBMCKMMYI0 OLIEHKY KayecTBa OKa3aHMs YC/Ayr OpraHusauusMu KynbTypbl C y4eTOM
nHghopMaL M1, KOTOpY NpenocTaBseT onepaTop;

- npegctaBnseTr B MuHKynbTypbl Poccum pesynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa OKasaHus YCnyr
opraHusaumamMmn KynbTypbl, a Takke npegnoxeHns 06 ynyyleHun kayectsa nx A4esaTesIbHOCTH.

11. HezaBuncKMMas OLEeHKa KavyecTBa okasaHus yciyr opraHm3aunsaMm KynbTypbl B OTHOLIEHUW O4HUX N TEX Xe
opraHusaumin NPoOBOAUTCA He Yalle Yem OOMH pas B rof U He pexe YeM OAMH pas B Tpu roga.

12. C yyeTOoM OCOGEHHOCTEell AeATeNIbHOCTM opraHu3aunii KynbTypbl, NPUMEHSIETCS YHUAULMPOBaHHAs
MOZeNlb HEe3aBMCUMOW OLEHKM KayecTBa OKasaHus YCNyr opraHusaumsammn KynbTypbl C  MCNO/Ib30BaHUEM
aBTOMAaTM3MpPOBaHHOM MHGOPMALMOHHON CMCTEMbI HE3ABUCUMOI OLEHKN KayecTBa, pa3paboTaHHON MUHKYNbTYpbI
Poccuu.

13. C6op, 0606LieHNE N aHaIU3 MHQIOPMaUMM O Ka4yecTBe OKasaHus YCAyr OopraHum3auusiMyn KyabTypbl
OCYLLECTB/IAETCS NO TPEM OCHOBHbLIM HanpaB/IEHNSAM:

- N3y4YEHME U OLEHKA AaHHbIX, Pa3MeLLEHHbIX Ha 0hMLMaNIbHOM caiTe opraHu3aummn KynbTypsbl;

- N3yYEHUE M OLEHKa AaHHbIX Ha ouunasibHOM caliTe Ans pasMeLleHus MHhopmMauum o rocyaapCTBEHHbIX
N MyHMLMNANbHBIX yupexaeHusax B cetn "UHTepHeT" www.bus.gov.ru;

- cO60p JaHHbIX 1 OLeHKa yA0BNEeTBOPEHHOCTN NonydaTesnen ycnyr.

Mo cnocoby oLeHKM nokasatesin AeNATcs Ha Tpu rpynnbl:

1) n3yyeHne MHeHus nonydarenei ycnyr (tabnuua 1.1);

2) Hanmune nHdhopmaumm Ha caiite www.bus.gov.ru (Tabnuvua 2);



3) Hanmume uHopMaunm Ha ouLMaNIBHOM caliTe opraHusauum KynbTypbl WKW MPU €ro OTCYTCTBUM Ha

calite yupegutens opraHusauum KynbTypsbl (Tabnuua 3).

Tabnuua 1.1
MokasaTenu, YopMrUpyeMble Ha OCHOBE U3YYeHUs MHEHUSA
nonyyatenein ycnyr
MyHKT Mokasarensb EavHnua pynna
npukasa M3MepeHuss | opraHusauuii
N 2515
1 OTKPLITOCTb M AOCTYNHOCTb MHpopmauun 06 opraHu3aumu
KyNbTypbl
1.3 WHdopmmpoBaHne o npeacTosawmx BbiCTaBkax M aKcnosvuusax [oT 0 go My3en
opraHmsaumm  Ky/bTypbl. BupTyanbHble  akckypcuu Mo | 6annos
opraHusaummn KynbTypbl
1.4 WHdopmupoBaHve 0 npeacToswmx — npepcrasneHusax  um|or 0 Ao Teartpbl
nocTaHoBKax 6annos
1.5 ViHghopMUMpoBaHMe 0 HOBbIX MEPONPUATUSIX or 0 po KYNbTYpPHO-
6an108B [OCyroBble
opraHusaumm
2 KoMchopTHOCTb YC/0BWIA NpefocTaBieHnsl ycayr U AOCTYNHOCTb
UX NosyYyeHns
2.1 YpoBeHb KOMOPTHOCTW NpebbiBaHUSA B opraHusauuu KynbTypbl |OT 0 fo BCE
(mecTa onsa cugeHus, rapaepob, uicTota noMeLLeHuin) 6annos opraHusaumm
KyNbTypbl
2.4 Hanunuve AonosiHUTENbHBIX YCyr opraHu3aummn KyneTypbl (Mecta|ot 0 Ao My3en,
OOLLECTBEHHOrO MUTAHUA, MNPOBEAEHME WHTEPaKTUBHBLIX Wurp, | 6annos Teartpsl
TeaTpasim3oBaHHbIX MEPONPUATUIA, ayanorna)
25 CToumoCTb AONONHUTENbHBLIX ycnyr (KcepokonuposaHue, 3aka3|oT 0 pgo 6ubNNoTEKM
KHUTKM B Apyroin 6mbnunoTteke, WHgopmMMpoBaHWe O Bo3Bpare |6annos
HY)XHOW KHWUTW, BO3MOXHOCTb OT/IOXUTb KHUTY)
2.6 TpaHcnopTHas 1 newas fOCTYNHOCTb OpraHn3aLmnmn KybTypbl or 0 po BCE
6annos opraHusaumm
KyNbTypbl
2.8 Yno6¢cTeo nosib30BaHuA 31EKTPOHHLIMY cepsucamu, |ot 0 go BCE
npeAocTaB/IAeMbIMY YUpexaeHnemM nocetTutenam (B TOM yucne v | 6annos opraHusaumm
C MOMOLLbI0 MOBUBHBIX YCTPOWCTB) KyNbTypbl
2.9 KayectBO ¥ cogepxaHue nonurpadmyeckux Martepuasios|oT 0 go Teartpsl
opraHusauuii KynbTypbl (Mporpamm, 6ykneToB, dh1aepoB) 6as1108
3 Bpemsa oxunaaHus npefocTtaBneHns yciyrm
3.1 Ypo6¢TBO rpadumka paboTbl opraHu3aLum KynbTypbl or 0 po BCe
6annos opraHusaumm
KynbTypbl
3.2 Ypo6¢TBO Npoueaypbl NoKynku (6poHMpoBaHus) 6uieTos or 0 po TeaTpsl,
6as1108 My3eu




3.3 MpocToTa/yao6CTBO 3N1EKTPOHHOTO KaTanora or 0 po 7 |6ubnuoteku
6annos
4 JlobpoxenarenbHoCTb, BEX/IMBOCTb, KOMMNETEHTHOCTb
pPaboTHUKOB OpraHM3aunn KynbTypbl
4.1 JobpoxenarenbHoCTb, BEX/IMBOCTb " KOMMNeTeHTHoCcTb [0T O Ao 7 |Bce
nepcoHana opraHmsaunu KynbTypbl 6annos opraHusaumm
KyNbTypbl
5 Y[oBIETBOPEHHOCTb KAYECTBOM OKa3aHUs ycnyr
51 YpoBeHb YAOBNETBOPEHHOCTM KayeCTBOM oOkasaHua ycnyr|ot 0 pgo 5|Bce
opraHmsaumm KynbTypbl B LLEeSIOM 6annos opraHusaumm
KynbTypbl, 3a
UCK/TIOYEHNEM
TeaTpoB
5.3 KauecTBO NpoBefeHns 3KCKypcuii or 0 go 4| wmyseu
6annos
5.4 Pa3Hoobpa3ne skcno3numii opraHnsaumn KyibTypbl oT 0 po 2|myseun
6as1/108
5.5 Hannuune nHcdbopmaumm 0 HOBbIX N34aHusaX oT 0 pgo 10|6mbnmoTekn
6annos
5.6 Pa3Hoobpa3une TBOpYECKMX TPy, KPY)KKOB MO MHTEpecam oT 0 po 9|KynbTypHO-
6annoBs JocyroBble
opraHusaumm
5.7 KauecTBo NpoBeAeHNS Ky/IbTYPHO-MaCCOBbIX MEPONPUSATUIA oT 0 go 10|KynbTypHO-
6annos JocyroBble
opraHusaymm

Mokasatenn Ta6nvubl 1.1 chopMMpyOTCA MpKM OCYLECTBIEHWN pacyeTa YPOBHS YAOBMETBOPEHHOCTU
Ka4yecTBOM YC/yr B COOTBETCTBUM C Pa3aesioM 4 MpunoxeHns 1 K HaCTOSALMM METOANYECKAM PEKOMEHAALMSIM.

OCHOBHbIe KaHasbl cbopa MHhopMaLun OT NoslyvaTesneli ycayr, OkasblBaeMbIX OpraHM3aunsiMm KynbTypbl:

1) NHTepHeT-kaHan.

C6op OUEHOK YAOBNETBOPEHHOCTM MoOfyyatesienl ycnyr KavyecTBOM OKasaHus YCNyr opraHv3aunsmm
KyNbTYpbl OCYLLLECTBASIETCA NyTEM 3arnofIHEHNsI B ceTu "IHTepHeT" cneymanm3mpoBaHHbIX (DOPM onpoca (aHKeT).

2) BumkeT Ha calite opraHusaumn KynbTypbl.

C6op OLEHOK OCYLLECTBNSAETCA NPU NOMOLLM BUIXKETA - CleunasibHOro pasgena, pasmeLLlaemMoro Ha caite
opraHusaummn KynbTypsbl, I4e Nosib30BaTeslb CMOXET OTBETUTb HA BONPOCHI aHKETHI.

3) DNeKTpPoHHasi noyta.

C6op OUEHOK YAOB/IETBOPEHHOCTM MOJTydaTesien ycnyr KayecTBOM OKaslaHus YCAyr oOpraHv3aunsmMm
Ky/NbTypbl OCYLLECTBASIETCA MyTEM OTNPaBKM OMNepaTtopoM 3/IEKTPOHHOrO COOOLEHUS C )OpPMOIT aHKeTbl AN1s
3ano/IHeHNst NoJTyvaTesIeEM YCyri U NOCMeAYLEeA OTNPaBKON 3ano/IHEHHON aHKeTbl OnepaTopy MO 3/1IEKTPOHHOIA
noute. lcnosb3oBaHWe  KAWEHTCKOW 6asbl, WMEKLWENCca B  pacrnopshKeHWM  OpraHusaumm  KynbTypbl,
OCYLLECTB/IAETCS TOMbKO C COr/lacus AaHHON opraHu3auun.

4) Onpoc no TenedoHy.

C6op OUEHOK YAOBMETBOPEHHOCTM MoOJlyyaTesiel ycnyr kavyecTBOM OKasaHus YCnyr opraHusauusMmu
Ky/NbTypbl OCYLLECTBASAETCA OnepaTtopoM nyTeM onpoca no TenedoHy noaydaTeneid ycnayr KOHKPETHbIX
opraHmsauuii  KynbTypbl. WCNoOMb30BaHME K/IMEHTCKOW 6a3bl, WUMEKLENCA B PaCMoOpsHKEHMM OpraHusauum
KyNbTypbl, OCYLLECTB/IAETCHA TObKO C COrlacusa SaHHON opraHusauumn.

5) YcTtaHoBKa TepMuHana B opraHu3aummn KysbTypbl.

TepmyvHan npeacTaBnseT coboii WMHTEPAKTMBHOE YCTPOWCTBO, MO3BOJISAKLIEE MOJyYaTel0  OLEHNUTb
KauecTBO YC/yr, HEMOCPeACTBEHHO HAaxO[sACb B OpraHuM3auun KynbTypbl. T€pMUHA/N OCHAWEH CEHCOPHbIM



3KpaHOM, Ha KOTOPOM BbLIBOAATCA BOMPOChI M MpefcTaBfieHa BO3MOXHOCTb NOnyyaTento ycnyrm OTBETUTL Ha
[JaHHble BONpoChl.

6) JInuHbIli onpoc (counonornyeckoe nccrenoBaHue).

KaHasbl c6opa nHdopMaumum pasmyaiotcs mexay coboil no cTeneHy AOCTOBEPHOCTM NOyYaeMbIX AaHHbIX,
Mo CTOMMOCTM U MO CTeNeHn AOCTYNHOCTU A8 HaceneHus (Tabnuua 1.2). OueHkn panxupytotca ot 1 go 5, rae 1 -
O4YeHb NJI0X0, a 5 - 0YeHb XOpOLO. YeM Bbille UTOroBas OuUeHKa, TeM NpeAnoyTuTesibHee KaHan céopa faHHbIX No
COOTHOLLEHMIO LieHa-Ka4yecTBO.

Tabnuua 1.2
YpoBeHb AOCTOBEPHOCTU KaHaN0B cbopa nHcopmalmm
KaHan céopa gaHHbIX JocTtynHocTb CTtoumocCTb YpoBeHb VtoroBas
[ONA HaceneHust | OAHOWN aHKeTbl | AOCTOBEPHOCTU oueHka
OLieHOK
1 2 3 4 5=2+3+4

TepmMuHan B opraHusaumm 5 4 4 13
KY/bTypbl

Onpoc no TenecoHy 5 3 4 12
JInuHbIi onpoc 5 1 5 11
OJ/IeKTPOHHAaA noyta 3 3 4 10
BumpkeT Ha caite opraHusauun 2 5 2 9
KY/bTypbl

VIHTepHeT-kaHas 1 5 1 7

Wcnonb3oBaHne meTogoB coumonorun (TenedoHHbIi ONpoc € UCMNo/sb3oBaHWeM 6asbl nosyyatenei,
MNHTEPBbIO) ABNAIOTCA Hanbonee adEKTUBHbIMU, OAHAKO TPYAOEMKOCTb M BbICOKAs CTOMMOCTb 3TUX METOAO0B He
MO3BOMIAT NPOBOAMTL MAcCLITabHbIX M ASIMTESbHbIX UCCefO0BaHUA. VIHTEpHeT-kaHan, BUIKET U TepMuHasbl,
YCTaHOB/IEHHbIE B OpraHMsaunax KynbTypbl, MO3BOASIT MPOBOAWTL HE3ABMCHMMYIO OLLEHKY AMTeflbHOe Bpems,
NoONy4YnUTb [AOCTATOYHO 6O0/bLLIOE KO/IMYECTBO aHKeT, 3aro/IHEHHbIX MosydyaTeniaiMm Yeayr, ¢ HavMeHbLUUMU
3arparamu. [115 NOBbIWEHUS [OCTOBEPHOCTU MOJIYYEHHbIX OLEHOK PEeKOMEeHZyeTCs WCMoJfib30BaHWe CoyeTaHus
BCEX KaHas/10B cbopa MHhopmauuu.

Ona nonyyeHns o6beKTUBHON KapTWHbl YA0BMETBOPEHHOCTU NOJlyYaTenein yenyr KaiecTBOM OKa3aHus ycnyr
opraHu3aumsMy Ky/nbTypbl PEKOMEHAyeTCs BCe TWMbl OpraHu3auuini KynbTypbl pasgenvtb Ha 3 rpynnbl B
3aBMCUMOCTU OT KOJIMYeCTBa nosiyyaresneli yeiyr, okas3blBaeMbIX OpraHM3aumsamy KynbTypbl, U A0S K&KLON rpynnbl
onpeaenuTb Heo6XoANMOE KOSIMYECTBO cobupaemMbix aHkeT (Tabsvua 1.3):

Tabnuua 1.3
pynna opraHusauuii KynbTypbl
pynna opraHunsauuii MapameTpbl Konvnuectso aHkeT
KY/NbTypbl
Masibie opraHusauuv | Konnyectso nonydvateneii ycnyr B mecsu, He 6onee | 100 - 200
Ky/bTypbl 2000
CpepgHue opranmsaumm | KonnyecTtBo nonydarenei ycnyr B mecsy, ot 2000 go | 400 - 500
Ky/NbTypbl 7000
KpynHbie opraHmsaumm | KonnyecTtBo nonyyarteneii ycnyr B mecsy 6onee 7000 | 1000 - 2000
KY/NbTypbl




TakMm 06pa3oM, [/ U3MEPEHUsT OLEHKW YAOBMETBOPEHHOCTU NoTpebuTenei ycnyr KauecTBOM OKasaHus
yCNyr opraHn3aumsiMn KysibTypbl c/ieayeT onpeaennTb onTUMasibHYI 47151 KOHKPETHOIO yupexaeHns KoMGuHauumto,

BK/TlOHaKOLWYHO H606X0,CI,I/IMOG KO/IM4eCcTBO aHKeT Ansd c6opa n Metodbl uUX nNosyvyeHus,

N NO3BOJIAKOLLYHO

npeaocTaBUTb KAYECTBEHHbIE pPe3y/ibTaTbl NPU aAeKBATHOM pacXoaoBaHUn 6|'0,El,)KeTHbIX cpeacTs.

Tabnuua 2
Mokasatenu, hopMupyemMbie Ha OCHOBE aHa/M3a UHopmalum
Ha caiTe www.bus.gov.ru
MyHKT Mokasarensb EavHuua pynna
npvikasa N3MepEeHnst | opraHunsauui
N 2515
1 OTKpbITOCTE U AOCTYMHOCTb WH(popmaumn 06 opraHusauum
KyNbTypbl
1.2 VHgopmauyus o] BbiNnoNHeHWn |ot 0 [o 7 |Bce
rocygapCTBeHHOro/MyHULMNANBHOTO 3a/laHus, oTyet o | 6annos opraHusauuu
pes3ynbTarax AesATe/IbHOCTU OpraHm3aumnmn KynbTypbl KyNbTypbl
Mokasatenu Tabnuubl 2 OpPMUMPYIOTCA NPWU  OCYLLECTBIEHMN pacyeTa YPOBHA YAOBETBOPEHHOCTM

KayecTBOM yCnyr B cOOTBeTCTBMU C Pa3gesiom 3 MNpuioxeHus 1 K HacToAWMM METOANYECKUM peKOMeHAaLNAM.

Tabnvuya 3
Mokasatenu, hopMupyemMbie Ha OCHOBE aHa/M3a UHgopmalum
Ha ohMUMasIbHOM caiiTe opraHmM3aunn KynbTypbl

MyHKT Mokasarensb EavHnua pynna

npvikasa U3MEPEHUST | OopraHusauuii

N 2515

1 OTKpPBLITOCTb U AOCTYNHOCTb MHOpMaLunm 06 opraHusaumm
KyNbTypbl

1.1 MonHoe 1 cokpalleHHOoe HauMeHOoBaHWe opraHusaumm KyneTypsl, |oT 0 go 5|Bce
MECTO HaxOX[eHWsl, MOYTOBbLIA agpec, Cxema npoesfa, agpec|6annos opraHusauum
3/IEKTPOHHOW  MOMTbl, CTPYKTypa OpraHu3auum  KynbTypbl, KyNbTypbl
cBefeHma 06 yupeautene (ydpeautensix), ydpeautesbHble
[OOKYMEHTb!

2 KomcpopTHOCTL ycrioBuiA NpefocTaBieHns yCiyr U AOCTYNHOCTb
UX NonyyvyeHns

2.2 MepeyeHb ycnyr, npefocTaBfsieMbIX OpraHusaumein KynbTypbl. |0oT 0 o 5|Bce
OrpaHuyeHnss No  acCOpTUMEHTY YC/ayr, oOrpaHuyeHus no | 6annos opraHusauum
notpebutenam yChyr. JononHuTenbHble yCnyru, KyNbTypbl
npegocrasnsemMble opraHusauueri KyNbTYpbl. Yecnyrn,
npegocTaBnsieMble Ha naTtHol ocHoBe. CTOMMOCTb  YCAyT.
MpepoctasnieHne NPenMyLLECTBEHHOrO npasa Mo0Jsb30BaHUA
ycryramn yupexaeHus

2.3 CoxpaHeHne BO3MOXHOCTM HaBuraummn no camty npu otkaodeHnn ot 0 go 5| Bce
rpachmyecknx 3snemMeHToB OMOPMNEHUS caiiTa, KapTbl caiTa. | 6annos opraHusauum
Bpemsa gocTynHocTn nHdopmamm ¢ y4eToM nepepbiBoB B paboTe KyNbTYypbl
caiiTa.
Hanuuve He3aBUCUMMOWA CUCTEMbl YyyeTa MOCELleHnn caliTa.




PackpbiTve  unHgOpMauMmM  HE3aBUCMMOW  CUCTEMbI  y4yeTa
nocelleHuii calita. Hanuumne BCTPOEHHOW CUCTEMbI KOHTEKCTHOrO
novcka no canty. becnnatHOCTb, AOCTYMNHOCTb MHOpMaUun Ha
cavite. OTCyTCTBME HapYLLUEHUN 0TObpakeHns, dopMaTUpOBaHUS
UM WHbIX AedekToB MHopMauun Ha caite. [ata u Bpewms
pasmeLlleHnst HpopMaLun.

Joctyn Kk pasgeny “"HesaBucmmass  oOueHKa  KayecTBa
npegocTaB/eHus ycnyr" fo/mkeH bbiTb obecnedeH He 6osiee Yem
3a 2 nepexoda no caiTty ¢ MCnosib30BaHNEM MEHIO HaBUralmm

2.7 Hannune 3/1EKTPOHHbIX 6unetoB/Hanmune  3nekTpoHHoro |oT 0 go 5|Bce
GpPOHNPOBAHUSA 6uneTtos/Hannuune 3M1EKTPOHHOI | 6annos opraHusauum
oyepegu/Hanmume 3NEKTPOHHbIX KaTanoros/Hasmuve KyNbTYypbl

3/1EKTPOHHBIX AOKYMEHTOB, AOCTYNHbIX /18 NOSyYeHust

4 [o6poxenaTensHOCTb, BEX/INBOCTb, KOMMNETEHTHOCTb
paboTHNKOB OpraHM3aLmu KynbTypbl

4.2 damunmm, nMeHa, OoT4ecTBa, AO/HKHOCTU pykoBogAlero coctasa |ot 0 o 7|Bce
opraHv3aumn KynbTypbl, €e CTPYKTYPHbIX MoapasfeneHuii u|6annos opraHu3aumu
unuanos (Npu uX HaIMuun), pexum, rpaduk pabdoTbl; KyNbTYypbl

KOHTaKTHbIE Tel'leCpOHbI, afipeca (-)ﬂeKTpOHHOM noYyThbl, pasaesn ans
HanpaBJ/ieHUA npep,no»(eHm‘/’l no ynyduweHun KadectBa YCnyr

opraHmusaymm

5 Y[0B/1€TBOPEHHOCTL KAYECTBOM OKasaHusa ycnyr

5.2 MopsaoK OLeHKM KavecTBa paboTbl opraHm3aumyM Ha ocHoBaHum [0oT O go 6|Bce
onpegeneHHbIxX Kputepunes 3(pheKTUBHOCTH paboTbl | 6an1oB opraHusauum
opraHusauuii, yTBEPXOEHHbIA YNONHOMOYEHHbIM (defepasibHbIM KyNbTypbl

OpraHoM WCNOSIHUTENIbHOW BNacT; pesysbTaTbl He3aBWCUMOIA
OLIEHKM KayecTBa OKasaHusl yc/yr opraHusauusmMy KysbTypbl, a
TaKke NpPeanoXeHnst 06 yyylleHUn KayecTBa MxX AeATelbHOCTY,
nnaH no ynyylWeHnto kayecTsa paboTbl OpraHM3aumum

Mokasatenu Tabnuubl 3 OpPMUMPYIOTCA NPWU  OCYLLECTBIEHMN pacyeTa YPOBHA YA0BETBOPEHHOCTM
KayecTBOM YCNyr B COOTBETCTBMU C Pa3gesiom 2 MNpunioxeHus 1 K HacToAWMM METOANYECKMM pEKOMEHAALNAM.

Pe3y}'leaTbI He3aBNUCUMON OLLEHKN TaKXKe npeactaBnarTcA C paS6VIBKOVI no cnocob6am OLEHKWN: CM. TaﬁI'II/ILI.bI
4.1,4.2,4.3.

Tabnuua 4.1
OueHKa YpoBHS Y0B/IETBOPEHHOCTU KAYeCTBOM OKa3aHus ycnyr
Mpumep 3anonHeHus: Teatp (HAUMEHOBaHWe opraHnsaLmm
KyNbTypbl, B KOTOPOI NPOBOAMAACH OLEHKA)
Jata n Bpems 3HayeHne oueHKK, 6annbl WTorosoe
OLLEeHKM 3HauyeHue,
Mokasartens 1 <*> Mokasateno N <*> 6annbl
(cymma)
Mpumep VHgopmupoBaHme 0 ... JobpoxenartensHoCTb,
3anofiHeHns | NpeaCcToALLNX (opyrme  nokasartesiv | BEX/IMBOCTb n
npeacTaBneHunsx n|ans TeaTpoB N3 | KOMNETEHTHOCTb
noctaHoeskax (makc 7 |Tabnuubl 1.1) nepcoHana opraHusaymm

6as1110B) KynbTypbl (Makc 7 6anioB)




20.11.2014 - 6,5 6,4 51,9
20.12.2014

21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOIO (cpenHeB3BeLLIEHHOE 3HaYeHne Mo BCEM OLleHKaM 3a BCe Nepuosbl) 51,7

<*> B kauyecTBe nokasaTesfieii 4N OLEHKU MCNOMb3YHTCA nokasatenu m3 tabsvuybl 1.1 B 3aBMCMMOCTU OT
BMAa opraHusauum, Ass KOTOPOi NPOBOAMTCA OueHka. dopmyrna 4515 OUEHKM MTOrOBOro 3Ha4YeHus NpuBEAEHbI B
pa3gene 4 MNMpunoxeHna 1 kK MeToan4ecknmM pekoMeHaaumam.

Tabnuua 4.2

OueHKa ypoBHS1 OTKPbITOCTM U AOCTYMHOCTW MHAhopMaLn
opraHusaumm KynbTypbl Ha OdmumanbHOM caiTe ans pasMeLeHns
MHpopMaLMn 0 roCcyfapCTBEHHbIX Y MyHULUNASbHbIX YUPEXOAEHNSAX

www.bus.gov.ru <*>

Mpumep 3anonHeHus: Teatp

(HauMeHOBaHVEe OpraHM3aLumn KynbTypbl, B KOTOPOI
MPOBOAMIACE OLEHKA)

HavmeHoBaHMe nHgopmMayMoHHOro o6bekTa (TpeboBaHuns) MakcumansHoe dakTnyeckoe
3HayeHue, 6ann | 3HaveHue, basin

MNpumep 3anosiHeHus:

O6wasn nHpopmaums 06 yupexaeHuu; 1 1

VHcopmauma O rocygapCTBEHHOM  3afaHUM  Ha  TeKywuii 1 1
hMHaHCOBbIN rog;

WHdopmMauus 0  BbIMOSIHEHUM TOCYAAPCTBEHHOrO 3ajaHus  3a 1 0
OTYETHbIN (PMHAHCOBBIN rOf;

MHdopmaLmsa o niaHe MHAHCOBO-X03ANCTBEHHON AeATeNbHOCTU Ha 1 1
TeKyLWiA rog;

VHchopmauusi 0 rofoBoil GyxrasiTepCcKoii OTYETHOCTM 3a OTYETHbIiA 1 1
hMHaHCOBbIN rog;

NHhopmauua o0 pesynbTatax AesTeNlbHOCTU U 06 WCMOo/Ib30BaHNK 1 1
VMYLLECTBA;
NHhopMaLmst 0 KOHTPOJIbHbIX MEpPONpUsTUASX U UX pe3ynbTaTax 3a 1 0

OTYETHbIN (PMHAHCOBBIN rog.

NTOlIro Makc, 3HaueHne 5
7 6annos

<*> lIcx0fHble JaHHble U DOPMY/IbI 4151 OLEHKU YPOBHS OTKPLITOCTM U AOCTYNHOCTY MHhopMaLumn Ha caiiTe
www.bus.gov.ru npruseseHbl B paszgene 3 MNpunoxenusi 1 kK METOAMYECKMM PEKOMEHAALMSIM.



OueHKa YPOBHS OTKPBLITOCTM 1 AOCTYNHOCTU MHGDOPMaLmK
Ha odhmumnanbHom calite

MpumMep 3anosiHeHKs: TeaTp

(HauMeHOBaHVEe OpraHM3aLumn KynbTypbl, B KOTOPOI
MPOBOAMIACE OLEHKA)

Ta6bnuuya 4.3

HavnmeHoBaHWe TpeboBaHus/ MIHPOPMALVOHHOrO 06bekTa <*> MakcumansHoe PakTnyeckoe
3HauyeHue, 6as/ibl | 3HaYeHue, 6ansbl

MNpumep 3anosiHeHus: 1 1
MonHoe HauMeHoBaHWe oOpraHusauun KynbTypbl, COKpalleHHoe 1 0
HaVMeHOBaHWe opraHmsauunun KynbTypbl
MouToBLI agpec, cxema pasMeLLEHMs OpraHm3auuun KynbTypbl, 1 1
cxema npoesfza
Afpec 3/71EKTPOHHOM MOYThI 1 1
CTpyKTypa opraHusaumnm KynbTypsbl 1 0
CeepeHua 006  yupeauTene,  yupeguTesibHble  LOKYMEHTbI 1 1
opraHusauum KynbTypbl
O6wasn nHpopmaums 06 yupexaeHuu; 1 1
MHdopmauma O  rocygapCTBEHHOM  3aflaHUM  Ha  TeKyLWiA 1 0
hMHaHCOBbI rog;
VHchopmaLmMa O BbIMNOSIHEHMM TOCY[APCTBEHHOrO 3ajaHusa  3a 1 1
OTYETHbIN (DMHAHCOBBIN rOf;
MHdopmaumsa o nnaHe (OMHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU 1 0
Ha TeKyLuii rog;
VHdopMaumsa o rogoBoit 6yxranTepckoii OTYETHOCTU 3a OTYETHBIN 1 1
hMHaHCOBbIN rog;
MHdopmaLma o pesynbtaTax AeATeNlbHOCTU U 06 UCNonb3oBaHUn 1 1
UMmyLLecTBa,;
ViHdhopmaLmsa 0 KOHTPO/IbHLIX MEPONPUATUAX U UX pe3ynbTaTax 3a 1 1
OTYETHbIN (PMHAHCOBBIN rog.
MepeyeHb ycnyr, okasbiBaeMbIX OpraHu3aumneit KynbTypbl. 0,5 0,5
OrpaHnyeHns No acCCOPTUMEHTY YCyr 0,5 0,5
OrpaHuyeHuns no noTpeduTensam ycnyr. 1 1
JononHnuTenbHbIe YCNyru, okasbiBaeMble OpraHu3aumnein KynbTypbl 0,5 0,5
Ycnyru, okasbiBaeMble Ha NaaTHON OCHOBE. 0,5 0,5
CTOMMOCTb OKasblBaeMbIX YCIIYr. 1 1
MpepoctaBneHne  MNpevMyLLECTBEHHOTO MpaBa  NoJib30BaHUA 0,5 0,5




ycryramu yupexzaeHus

CoxpaHeH/ne BO3MOXHOCTW HaBuraumm no caiTy npu OTKIKYEHUU 0,5 0,5
rpadonyecknx anemMeHToB 0DOPM/IEHUS caliTa, kapTa calita

Bpems gocTtynHOCTM MHOopMaumm ¢ y4eToM NepepbiBOB B paboTe 0,5 0,5
cainta

Hasimume He3aBMCKMMOl CUCTEMBI yYeTa NoCeLLEeHNIA caiiTa. 0,5 0,5
PackpbITe nHdhopmauum He3aBUCKMMON CUCTEMbI ydeTa NOCELLEeHNA 0,5 0,5
cainta

Hasimume BCTPOEHHO CUCTEMBI KOHTEKCTHOIO NOUCKa NO caiiTy 0,5 0,5
becnnaTHOCTb, AOCTYNHOCTb UHhopMaLnn 0,5 0,5
OTCyTCTBME HapyLUEHUA OTObpaxeHus, (OPMaTMPOBaHUS WU 0,5 0,5
WHbIX aedekToB

[ata n Bpems pasmelleHns nHpopmaumm 1 1

Joctyn K pasgeny  "HesaBucumas OoLeHKa KayecTBa 2 0

npefocTaBneHns ycnyr' no/mkeH 6biTb obecrneyeH He 6osee Yem 3a

2 nepexofa Mo canTy ¢ NCMo/Ib30BaHMEM MEHIO HaBurauum

ONEKTPOHHbIN  GuNeT  opraHuM3aumnm  KynbTYpbl/3/1EKTPOHHbI 1 1

katasor/

OH-naitH perncTpauuns/Bo3MOXHOCTb GpOHNPOBaHUS 1 1

OMNeTOB/3M1EKTPOHHbIX AOKYMEHTOB

ONeKTPoHHasA oyvepenb/anekKTpoHHas 3anuchb B yupexaeHve 1 1

BupTyasibHble 3KCKYpCUW MO opraHnu3aunn KynbTypbl 1 1

VHdopmaLma o pykoBoauTesie  opraHmsauumm - KynbTypbl, 1 1

UHpopmaunsa 06 odmunanbHbIX MeponpUATUSX, BU3UTAX U O

pabouunx noesgKax pyKoBoauTe 1A opraHnsaLmm KybTypbl

CoctaB pabOTHWMKOB, hamunun, MMeHa, OT4YEeCTBa, OO/MKHOCTM 1 1

pyKOBOZSALLErO COCTaBa OpraHu3aunm KynbTypsbl

Pexum, rpadmk paboTel opraHn3auny KynbTypbl 1 1

TenedoH  crnpaBOYHON  Cnyxbbl, TenedgoH  pykoBoAUTENS 2 2

opraHusauum KynbTypbl (NpruemMHas)

Pasgen ans HanpaBneHus NPeaNoKEeHUn NO YNydLLIEHNIO KavyecTBa 1 1

yCyr opraHusaunm

OHNanH-KOHCY/IbTaHT opraHusauum Ky/ibTypbl (cuctema 1 1

MIHOBEHHbIX  COOOLWIEHWA W  WHTEPAKTUBHOTO  OOLWEHUss C

npeacTaBuTesIeM opraHn3aunn KynbTypbl)

Ccblnka Ha pasfen OLEeHKN KayecTBa OKasaHus yCnyr opraHusaumu 1 0

KyNbTypbl (NN BUOKET Ha caliTe yupexaeHus)

Ccblnika (baHHep) Ha aBTOMAaTM3UPOBAHHYK CUCTEMY HE3aBUCUMOM 1 0

OLEHKN KayeCTBa Oka3aHuA ycnyr OprﬂHVI3&LI.I/II7I Ky/bTYypbl




VHdbopMaLnoHHble  COOOLEHNST O MpPOBEAEHUN HEe3aBMCKMOV 1 1

OLEHKM

Mopsgok (MeToguka) NPoBEeAEHNS HE3aBMCKUMON OLEHKU KavecTBa 1 1

YCyT opraHunsalmmn KynbTypbl

PesynbTtartbl HE3aBUCMMOI OLEHKM KavyecTBa oOKasaHus ycnyr 1 0

opraHuMsaumm KynbTypbl

MpepnoxeHnsa 06 yny4ylweHnn KavyecTsa nx AeAaTeslbHOCTY; MaH no 1 1

YAy4LIEHWIO KadecTBa paboTbl OpraHn3aumm KynbTypbl

NTOIro Makc. 3HayeHune 32
40 6anna

<*> IH(hOpPMaLMOHHbIN 00BEKT - 0OBEKT, PACNOMOXEHHbIV HA OULNANBHOM caliTe yuYpexaeHus KynbTypbl,
HECYLMA MHAOPMALMOHHYI0 Harpysky. ®opmysnbl N8 OUEHKM MpuBedeHbl B pasgene 2 [MpunoxeHus 1 K
MeToanyeckum pekomeHgaumnsam.
MepeyeHb MHPOPMALIMOHHBLIX 06BEKTOB NpeAcTassieH B MpunoxeHnn 2 kK MeTognyeckum pekomeHaauunsm.

Pe3y}'leaTbI MOJZTYYEHHbIX OLUEHOK CUCTEMAaTU3INPYKTCA U NpeactaBnAlTCA B €4MHOM opopl\naTe (TaﬁI'II/ILI.a

4.4).
Tabnuua 4.4
Pe3ynbTaTbl HE3aBMCMMOI OLLEHKM KavyecTBa oKasaHus ycnyr
opraHusaumammn KynbTypbl
HanmeHoBaHue OueHkKa ypoBHA OueHka ypoBHA OugeHKa ypoBHSA MToroesas
opraHmsaumm KynbTypbl | Y4OBNETBOPEHHOC OTKPLITOCTU U OTKPbITOCTN U oueHka
TN Ka4eCcTBOM OOCTYMHOCTH [OCTYNnHOCTU
OKasblBaeMbIX WHhopmaummn NHhbopmaumm Ha
ycnyr, 6annel <*> opraHusaumm othunanbHOM cante
KynbTypbl Ha caiTe | opraHusauyuu, 6ansbi
WwWWw.bus.gov.ru <**> <HIFS
1 2 3 4 5=2+3+4
Mpumep 3anoHEeHUS:
Teatp 51,70 5 32 88,70

<*> Onpegenserca Ha ocHoBe Tabnuubl 4.1.
<**> OnpepgensieTca Ha ocHose Tabnuupl 4.2.
<> OnpepensieTcs Ha ocHose Tabnuubl 4.3.

14. O6LIECTBEHHbI COBET paccMaTpuBaeT NpeACTaB/IEHHYID ONepaTopoM WHopMaUMio O KayecTBe
oKasaHusi YCNyr opraHnsaunsMm KynbTypbl.
Mo uToram nPOBeAEHUsI aHasmM3a U 0B6CYXAEHUS MOJSIYYEHHOW OT onepatopa MHopMauMnm O KadvecTse
oKaszaHusi YCNyr opraHnsaumsMm KynbTypbl O6LECTBEHHbI COBET YTBEPXAAET Pe3yNbTaTbl HE3aBUCUMOW OLLEHKM.
Ha ocHoBaHMM pe3y/ibTaToB MPOBEAEHMS HEe3aBUCMMOI OLEeHKM OGLLECTBEHHbI COBET npeacTasnisieT
NpeasioKeHnss Mo YNy4LEHUO KayecTBa AeATEeNbHOCTM oOpraHusaumini KynbTypbl (MO Kaxpgol opraHusauum

OTAEbHO).

Pe3ynbTatbl NPOBeAEHWs] HE3ABUCUMOW OLEHKU U MPELJIOKEHUS MO Y/YUYLIEHUID KAuyecTBa AEATENIbHOCTU
opraHusaumii KynbTypbl, yTBEPXAEHHbIe OGLECTBEHHLIM COBETOM, HANPaBSOTCH B MUHKYNbTYpbI Poccuu.



15. MUHKYNbTypbl POCCMM B MECSYHbLIA CPOK paccMaTpuBaeT MOJyYEeHHYH WHopMaumio o pesynbTarax
He3aBNCHMMOM OLLEHKM KayecTBa OKasaHus ycsyr noABefOMCTBEHHbIMU OpraHu3aunsamMn KynbTypbl U YUNTbIBAET MX
npu BbipaboTKe Mep MO COBEPLUEHCTBOBAHUIO AEeATE/IbHOCTW OpraHmsauuii KynbTypbl. Pe3ynbTarbl He3aBuCUMOli
OUEHKN W MNPEANOXEHUss MO Y/AYYLWEHU KayecTBa [OEeSATENIbHOCTU OpraHusauuini KynbTypbl [OBOAATCA A0
COOTBETCTBYHLIUX NOABEAOMCTBEHHbIX OpPraHu3aLuii.

16. Pe3ynbTaTbl NPOBEAEHUS HE3ABUCUMOW OLEHKM KadecTBa OKaslaHus YCAyr OopraHu3auusMyi KysbTypbl
pasMeLlatoTca MnHKynbTypbl Poccun Ha cBoem ohmumansHOM cainTe 1 Ha ohmumansHOM cainTe ans pasmeLeHns
WHbopMaLnM O rocyAapCTBEHHbIX W MYHUUMNANBHBLIX YydpexaeHusax B ceTu "MHTepHeT" (www.bus.gov.ru) B
COOTBETCTBMM C nNpuka3om MuHdpurHa Poccum ot 22.07.2015 N 116H "O cocTaBe vHGopmMaLmm 0 pesy/bTarax
HEe3aBMCMMOM  OLEHKM KayecTBa 06pa3oBaTeslbHOW  AeATeNbHOCTM  opraHusauuii,  OCYLLECTBASAIOLMX
obpa3oBaTefibHyl0 AeATeNlbHOCTb, OKasaHWs YCyr opraHv3aumsaMu KysbTypbl, COLMANbHOIO 06CYXWUBaHUSA,
MeAMLMHCKUMK OpraHusaumsMmn, pasMmeljaemMolri Ha oduunanbHOM caiTe Ans pasMelleHns UHgopmauum o
roCcyapCTBEHHbIX N MyHMLMNAbHBIX YYPEXAEHMAX B UH(POPMaLMOHHO-TENEKOMMYHMKALIMOHHON ceTn "VIHTepHeT",
M nopsjgke ee pasmelleHns".

17. OpraHu3auum KynbTypbl HA OCHOBaHWUN pe3ynbTaToB NPOBEAEHUA HE3ABUCUMON OLLEHKM U NpeaoXeHWi
Mo YNydlWEHNO KayecTBa AeATESIbHOCTM OpraHv3auuii Ky/nbTypbl pa3pabartbiBaloT naaHbl MeponpuaTuii no
NOBbILLIEHUIO KAYeCcTBa OkasaHUA yC/yr 1 06ecrneynBaloT UX BbIMOSIHEHME.

MpunoxeHne N 1

K MeToanyecknm pekomMmeHaaumnam

Mo NPoBeAEeHNI0 HE3aBUCMOW OLLeHKM
kayecTBa OKasaHWus ycnyr opraHnsaumsMm
KynbTypbl (4718 opraHvsaunii KynbTypbl,
yyupeanTesieM KOTopbIX SABNSAETCSH
MUWHUCTEPCTBO KyNbTypbl

Poccuiickoin depepauun)

§ NOPSA/OK
W3MEPEHWI MNPV HE3ABUCYIMOW OLIEHKE KAYECTBA OKASAHUSA YC/YT
OPTAHVIBALIMAMM KY/IbTYPbI

1. HesaBucuMasn oOLEHKa KayecTBa OKasaHUsl YCNyr OpraHusauusiMu Ky/nbTypbl NpeaycMaTpuBaeT OLEHKY
YC/OBUI OKaszaHWs yYCAyr no TakMM OOLUM KpUTEPUSIM, Kak OTKPbITOCTb WM AOCTYNHOCTb WHopmauum o6
opraHv3aumn KynbTypbl; KOM(POPTHOCTb YCNOBWIA NPeaoCcTaB/IeHNs YCNyr U AOCTYNHOCTb UX MOJIyYEHWS; Bpems
OXuaaHus npefocTaBfeHust  yCnyru; Ao6poxenaTenbHOCTb, BEX/IMBOCTb, KOMMETEHTHOCTb PabGOTHMKOB
opraHv3aumu KynbTypbl; YA0BNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCyr.

PacueT 4MC/OBbIX 3HAYeHWIt NokasaTesieil NPoM3BOANUTCA NO ABYM HanpaBfeHUsIM, COOTBETCTBYHOLUM
cnocobam OLEHKM, YyKasaHHbIM B METOAMYECKMX PEKOMEHAAUMAX: YPOBEHb OTKPLITOCTU W AOCTYMHOCTU
NHhopMaL MK, YPOBEHb YA0BNETBOPEHHOCTM KAUECTBOM OKa3aHWsA YCyr.

HesaBncMMasi oueHKa KayecTBa OKasaHusl YCNyr opraHusauusiMyM KynbTypbl U3MepsieTcs B 6annax.
MuHUManbHoe 3HadeHue - 0 6annoB, MakcumasnbHoe 3HavyeHue - 100 6a/10B.

HesaBucuMmasi oueHka KayecTBa OKasaHWsi yc/yr i-oit opraHuzaumei KynbTypbl (N
chopmyrne:

i)’ onpegensaeTca no

— N]OTKp yaoen .
N, = N7 + N, rpe:

N.™ - ypoBeHb OTKPLITOCTM M JOCTYNHOCTN MHKOPMALN /151 i-0F OpraHU3aumun KybTypbl;

N4 - ypoBeHb y[0BNETBOPEHHOCTM KAYECTBOM OKa3aHMst YC/yr i-0l OpraHu3aumeii KynbTypbi.

YpoBeHb OTKPLITOCTU WM [OCTYNHOCTU MHpopMaLun ANns i-0i opraHusauuy KynbTypbl onpegensercs no
chopmyrne:

NiOTKp — NiOTKp_caVlT + NiOTKp_rMy’ rae:



OTKp_caiT o A~
Ni - YPOBEHb OTKPbLITOCTU U AOCTYNHOCTU Mchopmau,mm Ha Od)MLI,VIaJ'IbHOM cante 1-ou opraHunsaynm

KyNbTypbI;

oTkp_r'My Ly
N, YPOBEHb OTKPbLITOCTM W AOCTYMHOCTU WMHopMauun i-0  opraHuMzaumy  KynbTypbl  Ha

OdwumasibHOM caiiTe Ans pasMelleHuss MHopmauum O TOCYAApPCTBEHHbIX WM MyHULMNASIbHBIX YUYPEXAEHNSX
www.bus.gov.ru.

2. YpOBEHb OTKPLITOCTU U JOCTYMHOCTU MHQIOPMaLMM Ha ohmumanbHOM caiiTe i-0Oi opraHn3aummn KynbTypsbl
OoTpakaeT NOJSIHOTY U KayecTBO MHAhopmaLun 06 opraHusaumm KynbTypbl, pasMellaemMoi Ha odmumasibHOM cainTe
opraHusaunn KynbTypbl B cetn "VIHTepHeT".

2.1. YpoBeHb OTKPLITOCTM M AOCTYNHOCTU MHopMaLmm Ha ohuLnasibHOM CanTe i-oi opraHu3aunm KynbTypbl

(Ni"”‘p—“m) onpegensercs no opmyne:
NiOTKp_CaVIT — Z . Rk % Zik , rae:

Pix - CTeNeHb NONCKOBOI AOCTYNHOCTU K-0ro MHGopMaLMOHHOrO 06bEeKTa, pasMeLeHHOro Ha oULMaIbHOM
caiiTe i-oit opraHusauun KynbTypbl;

Zik - YpOBEHb 3HAUMMOCTU K-Oro MH(POPMaLMOHHOIO 06bEKTA, pa3MeLLLEeHHOro Ha ohmumanbHOM caliTe i-oi
opraHusaumu KynbTypbl (MpunoxeHne N 2 K HACTOALWMM METOANYECKUM PEKOMEHAALMSM).

2.2. CTeneHb NOMCKOBOW A0CTYNHOCTU K-0ro MHhopmaLMoHHOro 06beKTa, pa3MeLLeEHHOTo Ha oduLmaribHOM
caiiTe i-0il opraHusauun KynbTypbl, onpegenseTtca no hopmyne:

0, NH(OPMaLMOHHBIA 0OBEKT He HalifeH
P, =10,5, 06beKT HalifleH Ha caiTe CpeACTBamy MOVCKOBOW CUCTEMBI

1, MH(hOPMALMOHHBIN 06BEKT HalfeH Ha cainTe

2.3. Anroputm noucka MHoOpMaLMOHHbIX 0O HEKTOB:

Mouck MHopMaLMOHHBIX OGBHEKTOB Ha OhMumanbHOM caiiTe opraHu3auunm KynbTypbl OCYLWECTBASCA C
MCMNO/Ib30BaHWEM BHYTPEHHE HaBUraLMOHHOI CMCTEMBI caliTa B BUAE MEHI0, KapTbl caiTa, CCbI/IOK 1 6aHHEepPOB.

OcyLecTBNSAETCA OLEeHKa CTENEHN NOMCKOBON AOCTYNHOCTM NPOCTOro MH(POPMALMOHHOIO 06bEKTA C YyH4ETOM
cnegywowero npasuna (Cxembl): NyTeM nNocnefoBaTeflbHOr0 Moucka ycTaHaBNMBaEeTCA OAHO W3 CrefyHoLmX
3HaYeHW OUEHKN AN NHHoOPMaLMOHHOIO 0bbekTa:

"1" - nHOPMaLMOHHBI 00BEKT HaligeH Ha odmuMasibHOM caliTe nyTeM nocfiefoBaTesibHOro nepexoga no
rMnepccblikam, HaunHas ¢ rNaBHOW CTpaHWLbl caiTa, Npy 3TOM YXUC/0 NEPEXOL0B He NPEBbIAET 2;

"0,5" - HOPMALIMOHHBI 06BEKT HallAeH Ha OPULMA/IbHOM caiiTe NPy MOMOLLM MOUCKOBOW CUCTEMbI B CETU
"MIHTepHeT", uncno nepexonos oT 3 4o 10;

"0" - NTHPOPMALMOHHbIN 06BEKT He HaAeH (YMc/io nepexofoB npesbiwaeT 10).

3. YpOBEHb OTKPbLITOCTU U AOCTYNHOCTM MHGDOPMAaLMK OpraHM3aunn KynbTypbl Ha OdMumManibHOM caiTe ans
pasMeLleHns MHOpMauUn O TFOCYAAPCTBEHHbIX W MYHMUMUMNA/IbHBLIX YYpPeXAeHUsX Www.bus.gov.ru oTpaxaet
MOJTHOTY M Ka4yecTBO MHhopMauumn 06 opraHusaummn KynbTypbl, pa3MeLlaemoii Ha cante www.bus.gov.ru:

- 06LLas MHpopmauus 06 yupexaeHuu;

- MHchopMaL s O rocyAapCTBEHHOM 3a[aHUN Ha TEKYLLMIA OMHAHCOBbIN rof;

- MHchopMaL s O BbINOSTHEHUN FOCYAAPCTBEHHOIO 3a[aHuns 3a OTYETHbI PUHAHCOBbIN rof;

- MHchopMaL s 0 nNnaHe PMHAHCOBO-X03AMCTBEHHOW AeATEeTbHOCTU Ha TEKYLLWNIA rof;

- MHchopMaL s O rofoBON ByxranTepcko OTYETHOCTU 3@ OTUETHbIN (PMHAHCOBLIN rof;

- MHpopMaLmsa 0 pe3ynbTaTax AesaTeNbHOCTU U 06 NCNO/Ib30BaHUN UMYLLLECTBA;

- MHOpMaLMS O KOHTPOJIbHBIX MEPOMNPUATUSX N UX pe3ysibTaTtax 3a OTYETHbI (QUHAHCOBBIN roA.

3.1. YpoBeHb OTKPLITOCTN M AOCTYNHOCTM MHGIOPMaUMM OpraHnsaummn KyabTypbl Ha OdinumasibHOM caiTe
ONS pa3MelleHuss MHdopMauMn 0 TFOCYAAPCTBEHHbIX W MYHMUMN&/IbHBIX  YYPEeXAEeHUsAX www.bus.gov.ru

(NiOTKp—rMy) onpegenseTcs no opmyrne:

N 2SR xZ, e

Pis - CTeneHb NOWCKOBOW [OCTYMHOCTW S-0r0 MHCOPMaLMOHHOTO OGbEKTA i-0i opraHM3auun KynbTypsbl,
pasmeLLEeHHOro Ha odmumanbHOM caiiTe www.bus.gov.ru;



Zis - YPOBEHb 3HAYNMMOCTM S-0ro MHPOPMaLMOHHOIO 06 bEKTA i-0i OpraHM3auun KynbTypbl, pa3MeL,eHHOro Ha
odhmunanbHOM cante www.bus.gov.ru (cm. MpunoxeHne 2 HaCTOALWMX METOANYECKNX peKOMeHAauuii).

3.2. CTeneHb MOWCKOBOW AOCTYMHOCTM S-Or0 WH(OPMaUMOHHOTO O06bekTa i-0i opraHuMsauuMm KynbTypbl,
pa3meLleHHOro Ha oduumansHOM caiite www.bus.gov.ru, onpegensietca no opmyne:

0, UH(OPMALMOHHBIN 06BEKT He HaifeH Ha caliTe www.bus.gov.ru
* |1,  nHhopMaLMOHHbIN 06BLEKT HaliAeH Ha caliTe www.bus.gov.ru

C6op, aHanM3 1 oTpaxeHne UHdopMauMK, NpeacTaBeHHOl Ha caiiTe www.bus.gov.ru 1 yyacTsytoLleli B
pacuyeTax, Llenecoobpas3Ho OCYLLECTB/IATb C MOMOLLbI0 aBTOMaTU3MPOBAHHOI CUCTEMBI, CYLLLECTBEHHO CHUXKAKOLLEN
TPYAOEMKOCTb OLLEHKMN.

4. YpOBEHb YA0BMETBOPEHHOCTU KAYeCTBOM OKa3aHus YCNyr i-oii opraHusaumen KynbTypbl hoopMmpyeTcs Ha
OCHOBE OLIEHOK nofiyyartesnei ycnyr n namepsietcs B 6annax.

- o ynoen
YpoBeEHb YAOB/IETBOPEHHOCTU KAuyeCTBOM OKa3aHUsi YCAyr i-0if opraHusauuein KynbTypsbl (Ni )

onpegensetcs no hopmyrne:

0BN 1
NP = EXZ o2 i Mo - Tae:

P - KonuuecTBo nonydyatesnein ycnyr, OLEHMBLUMX YAOBMIETBOPEHHOCTb KAayeCTBOM OKasaHus ycnyr i-oi
opraHu3aumeii KynbTypbl;

J - KONM4YecTBO KpUTEPUEB AN OLEHKWN YA0B/IETBOPEHHOCTY KAUeCTBOM OKasaHus YC/yr i-0i opraHusauuei
KYNbTypbl;

Mijp - OLUEHKa YAOB/IETBOPEHHOCTN KayeCcTBOM OKas3aHusa YCIyr -0 opraHusauuein  KynbTypsbl,
chopmmupoBaHHas p-biM Nnosiyyaresiem ycnyr no j-omy Kputepuio;

MepeyeHb KpuTepmes [A71A OLEHKN YOOBMNETBOPEHHOCTW KayeCTBOM OKasaHWs YCnyr opraHmsaumamm
Ky/IbTypbl, @ Takke [AuanasoHbl 3HAYeHWid (nokasaTesin, XapakTepusylolimMe COOTBETCTBYIOLLME KpUTepum)
onpeaensaTca B COOTBETCTBUM C MepeyHeM nokasaTesiei, xapakrepusyLwmx obLme KpuTepmum OLEHKN KavecTBa
oKasaHus ycnyr opraHusauusamMu  KynbTypbl (Npuka3d MuHKynbTypbl Poccum oT 05.10.2015 N 2515 "OG6
YTBEPXAEHUN MNOKasaTesieil, XxapakTepusylowmx oblme KpUTepuM OLEeHKM KadvecTBa OKasaHus  yciyr
opraHusauusamMu KynbTypbl®).

MpunoxeHne N 2

K MeToanyecknm pekomMeHaaumnam

Mo NPoBeAEeHNI0 HE3aBUCMOW OLLeHK
KayecTBa OKasaHWs ycyr opraHn3aumsiMu
KynbTypbl (4718 opraHvsaunii KynbTypbl,
yyupeanTesieM KOTopbIX SABNSAETCSA
MUWHUCTEPCTBO KyNbTypbl

Poccuiickoin depepauun)

3HAUYMMOCTb
NHPOPMALUVOHHBIX OB BEKTOB /14 OUEHKN YPOBHA OTKPLITOCTW
N AOCTYTNMHOCTU NMHPOPMALNN OPTAHNSALINN KYNBbTYPbI

VHhOpMaUMOHHbIE 06BHEKT - 0OBLEKT, PacnOfIOKEHHbIA Ha ouUMaNIbHOM caiiTe YUupexaeHus KynbTypbl,
HeCcyLnin MHPOPMAaLMOHHYIO Harpy3ky, HanpMMep: NOYTOBLIA aapec, cBefeHns 06 yupeanTene, nepeyeHs YCyr.

MyHKT HanmeHoBaHue nokasaresnis N HanmeHoBaHue nHhopMaLOHHOTO 3Hauun
npvikasa 06bekTa (TpeboBaHus) MOCTb,
N 2515 6ann

1.1 MonHoe " cokpaweHHoe | 1 |[llosnHoe HauMeHOoBaHVWe  opraHusauunun 1




HavMmeHoBaHue opraHusauuu KyNbTypbl, COKpalleHHOe HauMeHOoBaHue
KyNbTypbl, MECTO  HaxXOX[eHus, opraHusaunm KynbTypbl
noyToBbIl agpec, cxema npoesaa,
aapec 3/1EKTPOHHOVA noutsl, | o MouToBbIN agpec, cxema pasMeLLeHns 1
CTPYKTYpa oOpraHusauuu KynbTypbl, opraHusauuu KynbTypbl, CXeMa npoesga
cBefeHus 06 yupeautene
(yupegutensx), yupeauTensHele | 3 | AAPEC 3N1IEKTPOHHOI NOYTbI 1
[OOKYMEHTb!
4 | CTpyKTypa opraHmsauumn KyabTypbl 1
5 CefeHus 06 yupeautene, yupeamTesbHble 1
[OOKYMEHTbI opraHunsauumy KynbTypbl
1.2 WHdopmayus o] BbiNOSHEHUN | 6 | O6LWasa nHdopmaumnsa 06 yupexaeHuu; 1
rocyiapcTBeHHoro/
MYHULMNANBHOTO 33/jaHuA, OTYeT 0| - WHhopmauus o rocygapcTBeHHOM 3ajaHun 1
pe3ynbTarax AeAaTensHoCTH Ha TekyLLmMi (hUHaHCOBBIN roj;
opraHusaunm KynbTypbl
WHdopmayus o} BbIMOJIHEHNN 1
8 |rocyaapCTBEHHOIO 3ajaHus 3a OTYETHbIi
(OMHAHCOBBIN rof;
WMHgopmaunss o0  nnaHe  (OMHaHCOBO- 1
9 | XO35IACTBEHHOW [EATENIbHOCTM Ha TeKyLuWi
rog;
10 VHgopmauma o rogoBoii  GyxranTepckol 1
OTYETHOCTM 3a OTYETHbIN (PMHAHCOBBIV roA;
WHdopmayus o} pesynbrarax 1
11 |pedatenbHocTM 1M 06  MCMO/Ib30BaHMU
UMYLLLECTBa,;
VHgopmayus o] KOHTPOJIbHbIX 1
12 |meponpuaTusax U uMxX pesynbTatax 3a
OTYETHbIA (PMHAHCOBBIN o,
2.2 MepeueHb yenyr, | 44 MepeueHb ycnyr, oKasblBaeMblIX 1
npefocTaBnseMbiX  opraHusaLmei opraHusauuei KynbTypsbl.
KYNbTYpbl. OrpaHuyeHusn no
acCOpTUMEHTY ycnyr, orpaHudeHusi| 14 | OrpaHuyeHns no acCopTUMEHTY ycnyr 0,5
no notpebutensam YCIIyr.
JononHutensHole yCnyru, 15 | OrpaHnyeHuns No NoTpebuTenam ycnyr. 0,5
npegocTaBnsieMble  OpraHusauue
Ky/IbTYpbl. Yenymm, | 16 ﬂ,OI'IOI'IHI/ITe}'IbVHbIe yCcnyru, okasblBaemble 1
npegocTaBnsieMble  Ha  M1aTHOW opraHvsauymen KynbTypsl
OCHOBe. CTOoMMOCTb YCIyr. N
MpepocTasneHue 17 | Ycnyru, okasblBaemMble Ha NnaTHOW OCHOBeE. 0,5
npermyLLecTBEHHOIoO npasa
N0/b30BaHNS ycnyramm 18 | CTOMMOCTb OKa3biBAeMbIX YCYT. 0,5
yupexaeHus
19 MpepocTtaBneHue npenmyLLecTBEHHOIO 1
npasa NoNb30BaHUs yCryramu yupexaeHus
2.3 CoxpaHeHve BO3MOXHOCTU CoxpaHeHve BO3MOXHOCTW Hasurauun no| 0,5
Hasurayuu no caiity mpu | 54 caiiTy npu  OTK/JOYEHUM  rpadINyecKnx
OTK/OYEHUU rpacmyeckmnx 3N1eMeHTOB 0hopM/IeHMA caliTa, KapTa
3/1IEMEHTOB  OhopM/IeHNs  caiTa, calita
KapTbl calita. Bpemsi [OCTynHOCTU
NHcopMaummM ¢ y4eTom nepepbIBOB 21 Bpema  pgoctynHocTM  uHdopmauumn c| 0,5

y4yeToM nepepbIBOB B paboTe caiita




B paborTe caiiTa. 22 Hanuune HesaBucumol cuctembl ydeta| 0,5
Hannune He3aBUCMMOW CUCTEMBDI rnoceLlleHuii caita.
yyeTa noceLeHuii calita.
PackpbITue MHopMaLMK | 5o PackpbiTe  uHdopmauum  Hesasucumori | 0,5
He3aBKCUMOl cucTeMbl  yyeta CUCTEMbI yyeTa NoCceLLeHUii caiita
noceLleHuii calita. Hannuune
BCTPOEHHOI# CUCTEMbI KOHTEKCTHOTO | o, | Hannumne BCTPOEHHOM cuctembl | 0,5
novcka no cawty. becnnaTtHOCTb, KOHTEKCTHOrO novcka no canty
JOCTYMHOCTb  MHQ)OpMauMm  Ha
calite. OTCyTCTBME  HapyLUeHUit 25 | becnnaTHOCTb, AOCTYNHOCTbL MHOpMaLLUn 0,5
oTOGpaXxeHus,  hopmaTnpoBaHns N
WIN WHbIX [ethekToB uHdopMaLmm | og OTcyTCTBME  HapyweHuih  otobpaxeHus,| 0,5
Ha caWte. Jlata W  Bpewms hopmMaTmMpoBaHns UK NHbIX 0EEKTOB
pasmeLlLeHnst HopMaLun.
JlocTyn K pasgeny "Hesasucumas 27 | faTa n Bpems pasmMeLleHns nHgopmasmm 0,5
OUEeHKa KayecTBa npefocTaB/ieHus R
YCAYr" AOMKEH GbiTb 0GecneueH He JocTtyn K pasgeny He3aBmcmma‘$'1 OoLleHKa 1
Gonee Yem 3a 2 nepexo/a no CaiiTy KayecTBa npefoctaBfieHns ycnyr' AOJSHKeH
c NCHO/Ib30BAHMEM MEHIo 28 | 6bITb 06ecnequvHe 6onee yem 3a 2
HaBUraLM nepexoga no caiTy C WCMNO/Ib30BaHNEM
MEHI0 HaBurauum
2.7 Hannune 3/TEKTPOHHbIX 29 DNEKTPOHHbIN 6unet opraHusauum 2
6uneToB/HanMune 3MEKTPOHHOTO KyNbTYPbI/3NEKTPOHHbIN KaTanor/
OGpOHNPOBaHUSA  BUNeToB/HaNN4me
3/1eKTPOHHOVA ovepean/Hanuume OH-naiiH permcTpauns/Bo3MOXHOCTb 1
3NEKTPOHHbLIX  KaTanoros/Hanuune | 30 | 6poHMpoBaHns 611eTOB/3N1EKTPOHHbBIX
3/1EKTPOHHBIX [OKYMEHTOB, [OKYMEHTOB
AOCTYMHbIX AN NOyYeHNs
31 DNeKTpoHHas ouepeb/aNeKTpoHHas 1
3an1chb B yupexaeHue
32 BupTyasibHble 3KCKypCUM MO OpraHusauumm 1
KyNbTypbl
4.2 Pamunuu, nMeHa, 0OTYeCTBa, WHdopmayus o] pykoBoautene 1
[O/HKHOCTU PYKOBOZASLLLEro cocTasa opraHmsaumm KynbTypbl, WHpopmauuss 06
opraHmsaymm KynbTypbl, ee| 33 |othmymansHbiX MEPONPUATUAX, BU3UTAX U O
CTPYKTYPHbIX — MogpasgeneHuin  u pabounx noespgkax pykoBoAuTENS
unuanos (Npy KX  HaInuum), opraHusauuu KynbTypbl
pexum, rpaduk paboThbl;
KOHTakTHble TenedoHbl, ajgpeca CocTtaB pabOTHWMKOB, hamuaumn, UKMeHa, 1
9N1EKTPOHHOI nouTkl, pasgen ans| 34 |ortyecTsa, LO/HKHOCTU PYyKOBOASILLENO
HanpaBfeHns  NpeasioXeHuin  no cocTaBa opraHm3auum KynbTypbl
YNyyLIEHUO KayecTBa ycnyr
opraHusauuu 35 Pexum, rpacmk paboTbl opraHusayum 1
KyNbTypbl
KoHcynbTaHTlNt0C: NpyMmeyaHune.
Hymepauus HomepoB Mo NOpPAAKY AaHa B COOTBETCTBUM C O(PULMaNbHBIM TEKCTOM AOKYMEHTA.
TenecoH cnpaBo4HOl CNyX6bl, TenedoH 1
35 |pykoBOoaMTENs  opraHm3aumm  KynbTypbl
(npuemHas)
Pasgen Ans HanpaBfeHWs MpensioXeHwni 2
36 |no YyNy4lleHunio KayecTtsa ycnyr

opraHusaumm




OHnaiiH-KOHCYNIbTaHT opraHusauum 1
37 |KyN1bTYpbI (cuctema MFHOBEHHbIX

COOOLEHNI N UHTEPAKTUBHOIO OOLLEHUS C

npescTaBUTENEM OpraHn3aunmn KynbTypbl)

5.2 MopsoK OLEeHKN KavecTBa paboThbl Ccbiika Ha pasfien OLUEeHKM KadvecTBa 1
opraHusaumu Ha OCHOBaHUM | 38 |0OKasaHWss YyCNyr opraHvM3auum KynbTypbl
onpefeneHHbIx KpuTepues (Mnn BUOKET Ha caiiTe yupexaeHus)
ahbhekTnBHOCTH paboThbl
opraHusauuii, YTBEPXOEHHBIN Cchblka (baHHep) Ha aBTOMaTU3VPOBAHHYHO 1
YNO/IHOMOYEHHLIM  doeaepasibHbiM | 39 [CUCTeMY He3aBUCHMOW OLEHKM KadvecTsa
OpraHoM WCMOJMHUTE/NbHOW BnacTw; oKasaHWsa YCyr opraHnsauuin KynbTypbl
pe3ynbTarbl HEe3aBWCUMMOI OLEHKM
kauecTsa oKa3aHus yenyr| 4o | /iHPOpMaLmonHbie Co0bLIeHNs o 1
opraHmMsaumammn KynbTypbl, a Takke npoBeAeHNn HE3aBMCNMOUW OLIEHKN
NpessiokeHnss 06  yaydylleHuu
KauyectBa WX AOeATesIbHOCTW; NnaH Mopapnok (MeToavka) npoeefeHna 1
MO YNyulWeHWo KayecTBa paGoTbi| 41 |HE3aBUCMMOM OLEHKM —KayecTBa  yCnyr
opraHusaumm opraHusaumu KynbTypsbl

PesynbTathl He3aBUCHMON OLIEHKM 1
42 |kayecTBa OKasaHWa YCNyr opraHusauuu

KYNbTypbl

MpepnoxeHus 06 ynyyleHUun KayecTBa UX 1
43 |pgeATenbHOCTW; MAaH  NO  yAyYleHuto

kauecTBa paboTbl OpraHu3aLn KybTypbl

MpunoxeHne N 2
K npuka3sy MUHMUCTEpPCTBA Ky/bTYpbl
Poccuiickoin depepayun
or" " 2015N
METOANYECKNE PEKOMEHOALN
MO NPOBEAEHMIO HE3ABUCUMOW OLIEHKN KAYECTBA OKA3AHNA YCNYT
OPTAHU3ALVAMU KY/IbTYPbI (4719 OPTAHOB FOCYAAPCTBEHHOW BNACTW
CYBBEKTOB POCCUNCKOWN ®EAEPALIIN N OPTAHOB
MECTHOIO CAMOYIMPAB/IEHNA)

1. HacTtosawwme MeToamyeckne pekoMeHgauuv paspaboTaHbl B LEeNsx peanu3auum ctatby 36.1 3akoHa
Poccuiickoii d®egepaumn ot 09.10.1992 N 3612-1 "OcHoBbl 3akoHogaTesnbcTBa Poccuiickoli degepaunm o
KynbType", n nyHkta 4(1) nnaHa meponpuaTuii No ¢GoOpMMPOBaHMIO HE3aBMCUMOI CUCTEMbI OLLEHKM KayecTBa
paboTbl OpraHM3auuii, okasblBalLMX CounasibHble ycayri, Ha 2013 - 2015 rogpl, yTBEPXXAEHHOIO pacnopshkeHnemM
MpasuTenscTBa Poccuiickoin degepaunm oT 30 mapta 2013 r. N 487-p.

2. HezaBucumas oueHka kayecTBa OKa3aHus YC/yr opraHu3auusiMu KysbTypbl SBASETCA OAHOM U3 dopm
OOLLIECTBEHHOTO KOHTPO/IA M NPOBOAUTCA B UeNax npefocTaBfieHns rpaxgaHaMm wuHdopmauuMm O KavecTse
oKasaHuAa ycsyr opraHmsaumamMm KynbTypbl, a TakkKe B LensX NOBbILWEHUS KavyecTBa UX AeATes/IbHOCTU.

3. HesaBucrvmasn oueHKa KadecTBa OKasaHws YCnyr opraHmsauusamm KynbTypbl npegycmarpuBaeT OLEeHKY
YC/OBUI OKaszaHWs yYCAyr no TakMM OOLUM KpUTEPUSIM, Kak OTKPbITOCTb WM AOCTYNHOCTb WHopmauum o6
opraHv3aummn KynbTypbl; KOM(POPTHOCTL YCNOBWIA NpefoCcTaB/ieHns YCnyr u AOCTYNHOCTb UX MOJIyYeHus; Bpems
OXuAaHusa npefocTaBfieHns  yCiyrn;  [o6poXesnaTesibHOCTb, BEX/IMBOCTb, KOMMETEHTHOCTb PabOTHMKOB
opraHusaummn KynbTypbl; YA0BNETBOPEHHOCTL KAYECTBOM OKa3aHus YC/yr.

4. Toka3aTesnu, xapakTepusyloLwme obLlne KpUTepun OLEeHKN KayecTBa OKasaHWs YCNyr opraHusaumsmu
Ky/nbTypbl, YTBEPXAEHbI NpUka3om MuHUcTepcTBa KynbTypbl Poccuiickoih degepaumm ot 05.10.2015 N 2515 "O6
YTBEPXAEHUN MNOKasaTesieil, xapakTepusylowmx obluye KpuTepuyM OLEHKM KadvyecTBa OKasaHus  ycryr
opraHusaunsamu KynbTypbl'”.



5. HeszaBucuMMasn oueHKa kadyecTBa OKasaHWs YCNyr opraHmsauusMu KysbTypbl NPOBOAWUTCA B OTHOLUEHWUU
opraHuMsauuii KynbTypbl, yuypeamTensmum KOTOpbiX SABASATCSA Poccuiickas depepauunsi, cy6bekTbl Poccuiickoii
benepaLmn unn MyHuUMnanbHble 06pasoBaHns, APYIMX opraHu3aluin KynbTypbl, B YCTABHOM Kanutase KOTOpbIX
nons cybobekta Poccuiickoli degepaumy UaM MyHMUUNAIbHOTO 06pa30oBaHMs B COBOKYMHOCTM MpeBbillaeT
NATbAECAT MPOLEHTOB, & TakkKe B OTHOLWIEHUN VHbIX HEroCygapCTBEHHbIX OpraHm3auuii KynbTypbl, KOTOpble
OKa3blBatoT rocyapCTBEHHbIE (MyHULMNASIbHLIE) YCNYT B CIEPE KYyNbTYpbl.

6. B cooTBeTcTBMM C MpOTOKOSIOM 3acefaHuss OO6LWECTBEHHOro coBeTa nMpu MuHUCTEpPCTBE Ky/bTypbl
Poccuiickoin degepaumm N 4 ot 25.09.2014 He3zaBMCMMas OLEHKa KavyecTBa OKasaHus YCMyr opraHu3auusimu
Ky/NlbTypbl B OTHOLUEHUW OpraHusauWini Ky/ibTypbl, y4peauTenem KoTopbix ABAseTcd MUHWUCTEPCTBO Ky/bTypbl
Poccuiickoii ®epepaunn, nposoautcs OOLWECTBEHHLIM COBETOM NpPU MUHUCTEPCTBE Ky/bTypbl Poccuiickoi
depnepaymn.

OO6LwecTBEHHbIE COBETbLI NO NPOBEAEHUIO HE3ABUCUMOW OLLEHKN KayecTBa OKasaHusl YCiyr opraHusauusmm
KyNnbTypbl, chopMMpOBaHHbIE OpraHaMy rocygapCcTBEHHON BnacTu cybbekToB Poccuiickon depepaumu, Takke
Bnpase NpPoOBOAMUTbL HE3ABUCUMYIO OLEHKY KayecTBa YCNyr opraHu3aumsMu KynbTypbl, yypeauTenem KoTopbiX
saBnsieTca MMHMCTEPCTBO KyNbTypbl Poccuinickoin deaepaumn.

7. HezaBncrMas oUeHKa KayecTBa OKasaHWUsl yCyr opraHM3aunsiMy KysibTypbl B OTHOLLEHUN OHUX U TEX Xe
opraHusaumii NpoBOAUTCA He Yalle Yem OOUH pas3 B rof, 1 HE pexe YeM OAMH pa3 B Tpu roga.

8. He3zaBucmmas oueHka kayecTBa oka3aHus yCyr opraHnsaumsamm KysibTypbl HE MPOBOAUTCS B OTHOLLEHWN:

- CO3[aHusi, UICNOJIHEHUS U UHTEpPNpPEeTaLny NPOM3BEAEHUIA NNTEPATYPbI K UCKYCCTBA;

- opraHusauuii KynbTypbl, BK/IHOYEHHbIX B [epeyeHb OopraHu3auunii KynbTypbl, B OTHOLUEHUN KOTOPbLIX He
NPOBOAWTCA HE3aBMUCHMasi OLEeHKa OKasaHus yCnyr B cpepe Ky/nbTypbl B COOTBETCTBUM C NpMKazoM MuHMcTepcTea
KynbTypbl Poccuiickoin ®epgepauun ot 07.08.2015 N 2169 "O6 yTBEPXAEHUM NEpPeYHs opraHusauuii KynbTypbl, B
OTHOLLEHUN KOTOPbIX HE NPOBOAUTCH HE3aBUCUMAs OLEHKa OKasaHus yCnyr B cdoepe KynbTypbl”.

9. lpu nNpoBefeHMN He3aBUCKMMOM OUEHKU KayecTBa OkasaHus YCiyr opraHusauumsmMu  KynbTypbl
ncnonb3yeTtcsa oblleaocTynHas nHgopmaumsa 06 opraHmsaumax KynbTypbl, pasmMellaemast B TOM yncie B opme
OTKPbITbIX AAHHbIX.

10. OpraHbl TOCYAapCTBEHHON BfacTu cyo6bekTtoB Poccuiickoii  $epepauyuun, opraHbl  MECTHOro
caMoynpaB/ieHNst U OpraHn3auun KysbTypbl:

- pasmeLLalnT NHPOPMaLMIo 0 AeATeNbHOCTY OpraHm3aunii KynbTypbl HA CBOMX OMLMA/TIbHBIX CailTax B CeTH
"ViHTepHeT" B COOTBETCTBUM C npukazoM MuHkynbeTypbl Poccum ot 20.02.2015 N 277 "O6 yTBEepxaeHuu
TpeboBaHWii K cogepXaHutio 1 JopMe NpeaocTaB/ieHMs MHpopMauun 0 AeSTENIbHOCTU OpraHu3auuii KynbTypbl,
pasMellaemMoli Ha oIUUMa/IbHBLIX caiTax YMo/IHOMOYEHHOro hbefepasibHOro opraHa WCMOSIHUTE/bHOM BNAacTy,
OpraHoB rocyfapcTBEHHON BfacTM Cy6bekToB Poccuiickoin ®epepaunm, opraHoB MECTHOro CamoyrnpaB/eHUs |
opraHusauuii KynbTypbl B ceTu "MIHTEepHET", a Takke Ha otmumanbHOM calTe Ais pasMeLweHns nHopmaumm o
rocyfapCTBEHHbIX UM MYHUUMNANbHBIX Y4YpexaeHusx B ceTn VHTepHeT (www.bus.gov.ru) corfiacHo npukasy
MuHdmHa Poccnn ot 21.07.2011 N 86H;

- obecneymBaloT TEXHWYECKYHD BO3MOXHOCTb BbIP&XEHWS MHEHWI noaydyaTensMmy ycnyr O KadecTse
oKasaHus ycnyr opraHmMsaumsiMm KynbTypbl HA CBOMX odnumaibHbIX canTax B ceTu "VIHTepHeT".

11. OpraHamu rocygapCTBEHHOW BiacTu cy6bekToB Poccuiickoii depepaunu, opraHamum MECTHOro
camMoynpasfieHns (gasiee - yno/IHOMOYEHHbIE OpraHbl) CO34alTCHA YC/I0BUS MPOBEAEHWNS HE3aBUCMMOWN OLEHKU
KayecTBa OKa3aHus yCnyr opraHn3aunsamu KysibTypbl:

11.1. OpraHbl rocygapCTBEHHON BnacTu cybbekTtoB Poccuiickoin defepauun ¢ ydactvem 06LLECTBEHHbIX
opraHusauuini (bopmMupytoT 06LLECTBEHHbIE COBETbI MO MPOBEAEHWI0O HE3ABMCMMOIM OLIEHKM KayecTBa OkasaHus
YCNyr opraHv3aumsMn KynbTypbl, PacnofioKeHHbIMY Ha TeppuTtopusax cybbekToB Poccuiickoin ®epepauumun, u
YTBEPXAAIOT NOSIOXKEHNS O HUX.

11.2. OpraHbl MECTHOTO Camoyrnpas/ieHUsl ¢ ydacTreM OO6LLECTBEHHbLIX opraHusalmin Bnpase hopmupoBaTtb
06LLEeCTBEHHbIE COBETbl MO MNPOBEAEHUI0 HE3aBUCMMOWN OLEHKM KayecTBa oOkasaHus YCiyr opraHusaumsmu
KyNbTypbl, PACNONOKEHHBIMU HA TEPPUTOPUAX MYHULUNA/IbHBIX 06pa30BaHuil, 1 yTBepXaaTb NOSIOXKEHNE O HUX.

11.3. Mpn NpUHATUX OpraHoM WCMNOSIHUTENBbHON Bnactu cybbekta Poccuiickoli ®egepauun pewleHus o6
opraHusaumm NpPoBefeHNs HE3aBUCUMOW OLLEHKM MYHULMNANbHbIMU 06pa30oBaHNsIMK, OOLLECTBEHHbLIE COBETHI MO
ee NpoBeAeHNI0 DOPMUPYIOT OpraHbl MECTHOTO camoyrnpaBfieHus. HesaBncrmas oueHka NMpoBOAMTCSA B JaHHOM
C/lydyae B OTHOLUEHWW OpraHu3auuii, PacrnosIOKEHHbIX Ha COOTBETCTBYWLIUX TEPPUTOPUAX MyHULMNASbHbIX
obpaszoBaHuin (nnceMo MuHTpyga Poccum ot 26.09.2014 N 11-3/10/M-5546 "O HanpaB/eHUM peKOMEHAYEMOro
nepeyHs MeponpusaTUiA MO OpraHu3auMn NpoBeAeHus B cybbekTe Poccuiickoli degepaumm He3aBUCUMOW OLEHKM
KayecTBa OKasaHWUsl yC/yr opraHm3aumsamMm B cdiepe Ky/nbTypbl, COUUAIbHOrO 06CTYXMBaHUSA, OXpaHbl 340POBbS U
ob6pasoBaHua") (ganee - nucbMo MuHTpyga Poccun ot 26.09.2014 N 11-3/10/11-5546).

11.4. Mo peleHnto opraHoB rocyAapCTBEHHOI BacTh CyobekToB Poccuiickoin depepauumn mam opraHos
MECTHOro camoynpasiieHns (PyHKUUM OBLLECTBEHHbIX COBETOB MO MPOBEAEHUIO HE3aBMCMMOL OLEHKN KavecTBa
oKasaHua ycnyr opraHusauusiMy Ky/sibTypbl MOTYT ObiTb BO3/I0XKEHbl Ha CyLLEeCTBYWOLWME NpuM 3TUX OpraHax



06LIECTBEHHbIE COBEThbl (Aanee - 06LECTBEHHblE COBETbl). B Takmx cny4vasix OOWECTBEHHbIEe COBETbl MO
NPOBEAEHNIO HE3ABUCMMOI OLLEHKM KayecTBa okasaHus yCyr opraHusaumsammn KynbTypbl HE co3datoTcs.

11.5. YNo/IHOMOYEHHbIe opraHbl:

- obecneuvBaldT MPoOBeAEHNE MpouUedyp MO ONpPeAesieHU0 OpraHMsauuKn, OCYLLECTBASAKLWENA cOop,
0606LeHNEe N aHaNIN3 MHDOPMaLMK O KaYeCcTBE OKalaHus YCyr opraHM3auusiMu KynbTypbl (4asiee - onepaTop) B
COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickoin Pegepauymmn 0 pasMelLeHn 3aKa3oB AJ/18 roCy4apCTBEHHbIX U
MYHULMNANBbHbIX HYX[;

- N0 pe3ynbTaTam 3akK/HYEeHUs] TOCYAapCTBEHHOIO (MyHULMMAIbHOIO) KOHTPakTa ohopMISloT peweHne 06
onpegeneHnn onepaTopa, OTBETCTBEHHOTO 3a NPOBEAEHME HE3ABMCMMO OLIEHKM KayecTBa OKa3aHus YC/yr.

12. O6LIECTBEHHbIE COBEThI:

- onNpeaenstoT NepeyHn opraHn3aunii KybTypbl, B OTHOLLEHUN KOTOPbIX NPOBOAUTCS HE3aBMCMas OLLeHKa;

- (hopmupytoT NpeanoxeHus ans paspaboTkm TEXHUYECKOro 3afaHns A1 onepaTopa, NPUHUMAOT yyacTue B
paccMOTPEHUN MPOEKTOB [LOKYMEeHTauuu O 3akyrnke paboT, yciyr, a Takke MpPOeKTOB rocyAapCTBEHHOIO,
MYHULMNANBHOIO KOHTPAKTOB, 3aK/toYaeMblX YMNOSIHOMOYEHHbIM OpraHamy rocyapCTBEHHON B/lacTu CYObHLEKTOB
Poccuiickoin degepauun nam opraHamm MeCTHOro camoynpas/ieHus C OnepaTopomMm;

- ycTaHaBnMBalOT NpW HEo6XOoAMMOCTM AOMNOSHUTESNbHbIE KPUTEPUMM OLEHKU KayecTBa OKasaHUs YCnyr
opraHusaumamMmn KynbTypbl;

- OCYLLECTB/IAOT HE3aBUCUMYK OLEHKY KayecTBa OKasaHWsl YC/yr opraHmsaumsMu KynbTypbl C y4ETOM
nHgopMaL M, NpeacTaB/IEHHON ONepaTopoM;

- NPeACTaBNSAT B YMNO/IHOMOYEHHbIA OpraH, Npyv KOTOPOM CO034aH OOLWEeCTBEHHbI COBET, pes3ynbTarhl
He3aBMCMMOI OLEHKM KavyecTBa OKasaHMsl YC/yr opraHn3auusMy KysbTypbl, a Takke NpeasioxkeHns 06 yaydeHmum
KauyecTBa VX AeAaTelbHOCTU.

13. OnepatopomM MOXET BbICTynaTb OpraHv3auus, 3aklumBlLlas B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoin  Pepepaumn 0 pasMelleHMM  3akas3oB AN TOCYAAPCTBEHHbIX W MYHULMNAAbHBIX — HYX[
rocyapCTBEHHbI (MyHMUMNA/bHBINA) KOHTPAKT Ha BbINOMIHEHWE pPaboT No c6opy, OO6O6GLIEHND U aHaIM3y
NHGHOPMAaLMKM O KAYEeCTBE OKasaHUs YCNyr opraHu3aunsMu KynbTypbl.

CornacHo nucbma MuHTpyga Poccum ot 26.09.2014 N 11-3/10/M1-5546 opraHusauumein - onepatopom Takke
MOXET BbICTynaTb y4ypexpgeHune cybbekta Poccuiickoin degepaunv, MyHULUMNANIBHOE Y4YpeXAeHWe B pamkax
rocy4apCTBEHHOIO 3afaHus Ha OKa3aHWe roCyAapCTBEHHbIX (MyHUUMMA/bHbIX) YCayr (BbINOSHEHME paboT) C
Y4E€TOM €ro yCTaBHOWN AeATeNbHOCTY.

14. C6op, 00606LiEHNE N aHaAIM3 MHGIOPMALMM O KayecTBe OKalaHus YC/yr opraHu3auusiMyi KysbTypbl
NPOBOAWTCS MO TPEM OCHOBHbLIM HanpaB/IEHUSIM:

- U3y4YeHWe U OLEHKa AaHHbIX, Pa3MeLLEeHHbIX Ha OhuLManbHOM cainTe opraHnusanmmn KynbTypbl;

- M3yYEeHUEe N OLEeHKa faHHbIX Ha ouLMasbHOM caiiTe Ana pasmeLleHns nHopmMaumum o rocyaapCTBEHHbIX
N MyHMUMNANbHbIX yupexaeHusax B cetu "NHTepHeT" www.bus.gov.ru:

- cO60p faHHbIX U OLeHKa yA0BNEeTBOPEHHOCTU NonydaTesnen ycnyr.

Mo cnocoby oLeHKM nokasatesin ensATcs Ha Tpu rpynnbl:

4) nsyyeHne MHeHus nonyyarenei ycnyr (tabnuua 1.1);

5) Hanuume nHdopmaumm Ha caiite www.bus.gov.ru (Tabnuua 2);

6) HasMuMe MHgopMauun Ha omunasibHOM caiiTe opraHusauvu KynbTypbl WU NPU €ro OTCYTCTBUM Ha
caiiTe yupeauTens opraHusauum KynbTypbl (Tabnuvua 3).

Tabnuua 1.1
MokazaTtenu, QopMrpyeMble Ha OCHOBE U3YYEHUS MHEHWSA
nonyyarenemn ycnyr
MyHKT MNoka3artenb EanHuua pynna
npvikasa U3MEepPEeHNs | opraHusaunii
N 288
1 OTKpbITOCTE M AOCTYNHOCTb MHGopMauum 06 opraHusaumu
KyNbTypbl
1.3 ViHhopmupoBaHMe 0 MNpeAcTosWmMX BbiCTaBkax M akcnosuuymsax |oT 0 go 5| mysen
opraHusaumm KynbTypbl. BupTyasbHble 3KCKypcuu No opraHvsauum | 6annos
KyNbTYypbl
1.4 VHdopmupoBaHve 0 npeacrToswnx  npeactasnedusax  um ot 0 Ao 7 |Teatpsl




nocTaHoBKax 6annos
1.5 ViHghopMUpoBaHMe 0 HOBbIX MEPONPUATUSIX or 0 pgo KYNbTYpPHO-
6annoBs JocyroBble
opraHmusaymm
2 KomcpopTHOCTb yC10BuiA NpefocTaBieHns yeayr U OCTYMHOCTb UX
nosyyYeHus
2.1 YpoBeHb KOMPOPTHOCTM npebbiBaHUSA B OpraHu3auun KynbTypbl |oT O go BCE
(mecTa g1a cugeHus, rapgepoo, YcToTa NMOMELLLEH W) 6annoBs opraHmusaymm
KynbTypbl
2.4 Hanuuve gononHUTENbHbIX YCyr opraHusaumm KynbTypbl (Mecta|oT O o My3eu, TeaTpbl
O6LWEeCTBEHHOTO NUTaHUSA, MNPOBEAEHMEe UHTepPakTVBHbIX urp, | 6annos
TeaTpasIM30BaHHbIX MEPOMPUSATUIA, ayanorug)
2.5 CTOMMOCTb [AOMOSHUTENbHBLIX YyCAyr (KcepokonupoBaHue, 3akas|oT 0 ao 6M6IMoTEKN
KHATM B Opyron 6ubnmoTteke, WHGOpMMpoBaHMe O BoO3BpaTe |6annos
HY>XHOI KHUMM, BO3MOXHOCTb OT/IOXUTb KHUTY)
2.6 TpaHcnopTHas 1 newas 4OoCTYNHOCTb OpraHn3aLmn KybTypbl or 0 mo BCE
6annoBs opraHmusaymm
KynbTypbl
2.8 Ypo6¢cTBO NnoJsib30BaHnA 3/1EKTPOHHbIMU cepsucamu, |ot 0 po BCe
npefocTaBAseMbIMY yupexaeHuem nocetutensam (B Tom yncne u c | 6annos opraHusaumm
NMOMOLLEH MOBUIBHBIX YCTPOICTB) KynbTypbl
2.9 KauectBO 1 cogepxaHue nonurpadmyecknx Matepuanos|oT 0 go Teartpsbl
opraHunsauuii KynbTypbl (Nnporpamm, 6ykneTos, hiaepos) 6an108B
3 Bpems oxngaHusa npefocTtaBneHns yeyrm
3.1 Ypo6¢TBO rpadmka paboTbl opraHn3aumm KynbTypbl or 0 go BCE
6an108B opraHusauum
KyNbTypbl
3.2 Ypo6¢cTBO Npoueaypbl Nokynku (6poHnpoBaHus) 6uieTos or 0 po TeaTpbl, My3en
6as1108
3.3 MpocToTa/yao6CTBO 3N1EKTPOHHOrO KaTanora or 0 go 6M6IMoTEKN
6as1108
4 JobpoxenaresibHOCTb, BEX/IMBOCTb, KOMMNETEHTHOCTb PabOTHUKOB
opraHusaumm KynbTypbl
4.1 JobpoxenarenibHOCTb, BEX/IMBOCTb M KOMNETEHTHOCTb NepcoHana |oT 0 Ao BCE
opraHmsaumm KynbTypbl 6annos opraHmusaymm
KynbTypbl
5 Y[0B/1I€TBOPEHHOCTL KAYECTBOM OKasaHusa ycnyr
5.1 YpoBeHb  YAOBMIETBOPEHHOCTM  KAyeCcTBOM  oOkasaHus  ycnyr ot 0 go BCE
opraHmsaumm KynbTypbl B LLe/IOM 6annoBs opraHmusaymm
KynbTypbl, 3a
UCK/TIOYEHNEM
TeaTpos
53 KauecTBO NpoBeAeHUS 3KCKYPCWi or 0 po My3eu




6annos
54 Pa3Ho06pa3une 3KCno3nunin opraHn3aunmn KynbTypbl ot 0 no 2|my3en
6annos
5.5 Hannuune nHdbopmaumm 0 HOBbIX N34aHUAX oT 0 go 10| 6ubnnoTtekn
6annos
5.6 Pa3Hoobpasune TBOPUYECKUX TPYNM, KPYXXKOB MO MHTepecam oT 0 A0 9|KynbTypHO-
6as1108 Jocyrosble
opraHusauuu
5.7 KauecTBO npoBefeHuns KyNbTYpPHO-MaCCOBbIX MEPONPUATUIA ot 0 go 10 |KynbTypHO-
6ann108B [OCyroBble
opraHusauuu

Mokasatenu Tabnuubl 1.1 QOPMMPYIOTCA MpU OCYLLECTBAIEHMM pacyeTa YPOBHA YA0B/IETBOPEHHOCTU
KayecTBOM YCNyr B COOTBETCTBMU C Pa3gesiom 4 MNpunioxeHus 1 K HacToAWMM METOANYECKUM peEKOMEeHAaLNAM.

OCHOBHbIE KaHasbl cbopa MHhopmMauum OT nosyyaTesneli yecayr, OkasblBaeMbIX OpraHu3auusiMm KynbTypbl.

1) NIHTepHeT-kaHan.

C6op OUEHOK YAOB/IETBOPEHHOCTM MOJydaTesien ycnyr KayecTBOM OKaslaHus YCAyr OpraHv3aunsiMm
Ky/NbTypbl OCYLLECTB/SETCA NyTEM 3aNo/IHEHMS B ceTU "VIHTEPHET" cneLmann3MpoBaHHbIX QOPM onpoca (aHKeT).

2) BupyxeT Ha caiiTe opraHusaummn KynbTypsl.

C60op OLEHOK OCYLLLECTBNSAETCA NPV NOMOLLM BUOKETA - CMeuuasibHOro pasjena, pasmeLlaemMoro Ha cante
opraHusaummn KynbTypsbl, I4e Nosib30BaTeslb CMOXET OTBETUTb HA BONPOCHI aHKETbI.

3) DNeKTpPoHHasi noyta.

C6op OUEHOK YAOBMETBOPEHHOCTM MoOslyyaTesiel ycnyr KavyecTBOM OKasaHus YCNyr opraHusaunsMu
Ky/NbTypbl OCYLLECTBASETCA NyTeM OTNPaBKy OnepaTtopoM 3/IEKTPOHHOr0 COO6WEHUs ¢ POpMOi aHkeTbl AN1s
3anofiIHeHNsT noayyaresiem ycayru u nocneayrouleli oTnpaBko 3an0/IHEHHONM aHKeTbl onepaTopy Mo 3MEKTPOHHOIA
noute. lcnonb3oBaHWe KAWEHTCKOW 6asbl, WUMEKLWENCca B  pacrnopshKeHWM  OpraHusaumm  KynbTypbl,
OCYLLECTB/IAETCH TOMIbKO C COr/lacus AaHHON opraHu3auun.

4) Onpoc no TenedoHy.

C6op OUEHOK YAOB/IETBOPEHHOCTM MOJydaTesien ycnyr KayecTBOM OKasaHus YCAyr OpraHv3aunsimm
Ky/NIbTypbl OCYLLECTB/SETCA ONepaTopoM MyTeM onpoca no TenedoHy noayvyaTeneid ycriyr KOHKPETHbIX
opraHusauuin  KynbTypbl. Vcnonb3oBaHUE KAMEHTCKOM 6asbl, MMEKLWEencs B pacnopsbkeHnu opraHvsauum
KyNbTypbl, OCYLLECTB/IAETCH TObKO C COrlacusa AaHHON opraHusauunn.

5) YcTaHoBKa TepMyHana B opraHm3aummn KybTypbl.

TepMmvHan npeacTasBnsetr cobOli WMHTEPAKTMBHOE YCTPOWCTBO, MO3BOJAKOLIEE MOJydYaTesnlo OLEHUTb
KauecTBO YC/yr, HENOCpPenCTBEHHO HAaxXO4ACb B OpraHuM3auun KynbTypbl. TepMUHAN OCHAWeEH CEHCOPHbIM
9KpaHOM, Ha KOTOPOM BbIBOAATCH BOMPOCbl M MNpeAcTaB/ieHa BO3MOXHOCTb MOJiydatesiio yciyrn OTBETUTb Ha
JaHHble BONpochl.

6) JInuHbIli onpoc (CouMoNorMyeckoe nccnenoBaHue).

KaHasibl c6opa nHdpopmaLmmn pasnnyatTcs Mexay coboii No cTeneHn AOCTOBEPHOCTM NOyYaeMbIX JaHHbIX,
Mo CTOMMOCTU U MO CTENEHW AOCTYMHOCTU NS HaceneHus (Tabnuua 1.2). OueHkn parxupytotes ot 1 go 5, rge 1 -
O4Y€eHb MJI0X0, a 5 - 0YeHb XOPOLO. YeM Bbile UTOroBasi OLEHKa, TEM NpeanouTUTeIbHee kaHan cbopa gaHHbIX No
COOTHOLLEHMIO LiEHa-Ka4yecTBO.

Tabnuuya 1.2
YpoBeHb AOCTOBEPHOCTN KaHaN0B cbopa nHopmalmm
KaHan cbopa gaHHbIX JoctynHocTb | CTOMMOCTb YpoBeHb MTorosas
ans OfHOM [OCTOBEPHOCTM oL eHKa
HaceneHus aHKeTb! OLeHOK
1 2 3 4 5=2+3+4
TepmuHan B opraHusaunm KynbTypsbl 5 4 4 13




Onpoc no TeneoHy 5 3 4 12
JInuHbIi onpoc 5 1 5 11
OJ/IeKTPOHHAasA noyta 3 3 4 10
BugxeT Ha cailTe opraHm3aummn KynbTypbl 2 5 2 9
VIHTepHeT-kaHas 1 5 1 7

Wcnonb3oBaHne meTogoB coumonoruyn (TenedoHHbIi ONpoc € MCMNo/sb3oBaHWeM 6asbl nosyyatenei,
NHTEPBbIO) ABNAIOTCA Hanbonee adPEKTUBHbIMU, OAHAKO TPYAOEMKOCTb M BbICOKas CTOMMOCTb 3TUX METOAOB He
MO3BOMIAT NPOBOAMTL MAcCWTabHbIX W ASIMTESbHbIX UCCefOoBaHUi. VIHTEpHeT-kaHan, BUMKET U TepMuHasbl,
YCTaHOB/IEHHbIE B OpraHnsaumax KynbTypbl, MO3BOMAIT MPOBOAWTL HE3ABUCKMMYIO OLEHKY A/IMTESIbHOE Bpems,
NoNy4YnTb [AOCTATOYHO 60JbLLIOE KO/IMYECTBO AHKET, 3aro/IHEHHbIX MonyvyaTenamMmy Ycayr, ¢ HauMeHbLIUMU
3arparamu. [115 NOBbIWEHUS [OCTOBEPHOCTM MOJIYYEHHbIX OLEHOK PEeKOMEeHZyeTCs WCMoJ/Ib30BaHWEe CoyeTaHus
BCEX KaHas/10B cbopa nHhopmauuu.

Ona nonyyeHns o6beKTUBHON KapTWHbl YA0BMIETBOPEHHOCTU NOJlydaTesiein yeyr KaueCTBOM OKa3aHus ycnyr
opraHu3aumsaMy  Ky/nbTypbl PEKOMEHAYyeTCs BCe TWMbl OpraHu3auuini KynbTypbl pasgenvtb Ha 3 rpynnbl B
3aBUCUMOCTU OT KO/IMYeCTBa nosiyyareneli yciyr, okas3blBaeMbIX OpraHM3aumsamy KynbTypbl, U A0S K&KAON rpynmbl
onpeaenuTb Heob6XoAMMOe KOSIMYeCTBO cobupaemMbix aHkeT (Tabsvua 1.3):

Mpynna opraHn3aunii KyibTypbi

Tabnuua 1.3

pynna opraHun3ayuii MapameTpsbl KonunuecTBo aHkeT
KyNbTYypbl

Masibie opraHusauuy | Konnyectso nosnyuvateneii ycnyr B Mecsl He 6onee | 100 - 200
Ky/ibTypbl 2000
CpepgHue opraHusauuy | Konnuectso nonyyatenei ycnyr B mecsy, ot 2000 go | 400 - 500
Ky/NbTypbl 7000
KpynHbie opraHmsaumm | Konnuectso nonyyareneit ycayr B mecsy, 6osee 7000 | 1000 - 2000
KyNbTYypbl

Taknm o6pa30|v|, ONnA N3MepeHuna OoueHKM yaoBJ/IETBOPEHHOCTU r|0Tpe6|/|Ter|e|7| ycnyr ka4eCtBoOM OKasaHusa
yCcnyr opraHnsaunaMmmn KynbTypbl CrieqyeT onpenesimtb ONTUMasibHYHO A1 KOHKPETHOIo yuypexaeHus KOM6I/IHaLI,VIIO,

BK/TlOHaKOLWYH H606X0,CI,I/IMOG KO/IM4eCcTBO aHKeT Ansd c6opa n Metodbl uUX nNosyvyeHus,

M NO3BOJIAKOLLYHO

npeaocTaBUTb KAYECTBEHHbIE pPe3y/ibTaTbl NPU aA€KBaTHOM pacXoaoBaHUM 6PO,CI,)K8THI:>IX cpeacTs.

Tabnuua 2
Mokasatenu, opM1pyemMbie Ha OCHOBE aHa/IM3a UHopmauum
Ha cainTe www.bus.gov.ru
MyHKT MNoka3artenb EanHuua pynna
npukasa U3MepeHns | opraHusauuii
N 2515
1 OTKpbITOCTb M AOCTYMHOCTb WHopmaunu 06 opraHusaymm
KynbTypbl
1.2 VHgopmauyus o] BbIMO/IHEHUM |OT O p[o 7 |Bce
rocygapCTBeHHOro/MyHUUMNANBHOTO  3a4aHus, oTyeT 0| 6annos opraHusaumm
pesynbTatax 4esaTesIbHOCTW OpraHu3aLmmn KysbTypbl KynbTypbl




Mokasatenu Tabnuubl 2 OPMUMPYIOTCA NPWU  OCYLLECTBIEHMN pacyeTa YPOBHA YAOBETBOPEHHOCTM
KayecTBOM YyCnyr B cOOTBeTCTBMU C Pa3gesiom 3 MNpunioxeHus 1 K HacToAWMM METOANYECKUM pEKOMEeHAALNAM.

Tabnuua 3

Mokasatenu, hopMUpyeMbIE HAa OCHOBE aHa/IM3a MHGOoPMaLMn

Ha ochuLManbHOM caliTe opraHu3auumn KybTypbl

MyHKT
npukasa
N 2515

Noka3zaTesnb

EanHuya
n3mepeHuns

pynna
opraHusauuii

OTKpPbLITOCTb U [AOCTYNHOCTb WHGpopMaumMnm o6 opraHusaumm
KY/bTYpbl

11

MonHoe ¥  COKpalleHHOe  HauMeHOBaHWe  opraHusauuu
KyNbTypbl, MECTO HaxOXAeHusl, TMOoYTOBbIA agpec, cxema
npoesga, afpec 3/1eKTPOHHOW MOYTbl, CTPYKTYpa OopraHusauuu
KyNnbTypbl, CBeAeHuMss 06  ydypegutene  (yypeautensx),
yypeaunTesibHble OKYMEHTbI

or 0 po 5

6annos

BCE
opraHusaumm
KY/bTYpbl

KomdpopTHOCTb yc/ioBUiA NpefocTaBieHnst yeiyr U fOCTYMHOCTb
UX NOSyYEHWS

2.2

MepeuyeHb ycnyr, NpefocTaBnsieMblX OpraHusaumell KynbTypbl.
OrpaH/MYeHUst MO  acCOPTUMEHTY YC/yr, OrpaHWYyeHus no
noTpeéuTensim yCnyr. JonosHnTeNbHbIE ycnyru,
npegocTaBfsiemMble  opraHuauuei Ky/IbTYpbl. Yenyrm,
npegocTaBfisemMble Ha naTHoW ocHoBe. CTOMMOCTb  YCAyr.
MpefocTaBneHve NPEVMYLLECTBEHHOTO MpaBa MNosb30BaHUA
ycnyramy yupexaeHus

or 0 po 5

oannos

BCE
opraHmsaumm
KyNbTypbl

2.3

CoxpaHeHMe BO3MOXHOCTM  HaBurauuMm no caity npwu
OTK/IIOYEHUUN TPadIMUECKNX IMEMEHTOB OCIOPMJIEHMS caiiTa,
KapTbl calita. Bpemsa pocTynHoOCcTM WHcbopmauum € yvyeTom
nepepsiBOB B paboTe caiita. Haimume He3aBUCUMOI CUCTEMBI
yyeTa  MoceweHuii  cawita. PackpbiTve  vHdopmauun
HEe3aBNCKMMOI CUCTEMbI Yy4yeTa MOoCelleHuin canta. Hanuume
BCTPOEHHO CUCTEMbl KOHTEKCTHOrO MNoucka Mo  canty.
BecnnatHocTb,  AOCTYMHOCTb  WH(popmMaumm  Ha  caiiTe.
OTCyTCTBME HapyLUEHWU OTOOPadKEHUs!, POpPMaTUPOBAHUA WK
WHbIX AedekToB uHopMaumm Ha calite. [ata 1 Bpewms
pasmeLlleHnst HpopMaLun.

Joctyn K paspgeny "HesaBucummass OuLeHKa  KayecTBa
npeaocTaBfieHns ycnyr" go/mkeH 6biTb o6ecneyeH He 6osee Yem
3a 2 nepexoga no caiTy ¢ NCMNoNb30BaHNEM MEHIK HaBUraumm

or 0 po 5

oannos

BCE
opraHmsaumm
KyNbTypbl

2.7

Hannune  31eKTPOHHbIX  GuneToB/Hanmune
GpPOHNPOBAHUSA 6uneToB/Hannune 3M1EKTPOHHOIA
oyepean/Hannune 3NEKTPOHHbIX KaTasioros/Hann4yme
3/1EeKTPOHHbIX 4OKYMEHTOB, AOCTYNHbIX A/151 NOSTyYEeHNs

3N1EKTPOHHOTO

or 0 po 5

6annos

BCE
opraHusaumm
KY/bTYpbl

[o6poxenaTensHOCTb, BEX/IMBOCTD,
pabOoTHNKOB OpraHM3aLmu KynbTypbl

KOMMETEHTHOCTb

4.2

damunun, UMeHa, 0T4eCTBa, JO/HKHOCTU PYKOBOASLLEro cocTaBa
opraHu3aumn KynbTypbl, €e CTPYKTYPHbIX noApasgeneHuii u
unuanos (Npu X Hanuuuu), pexum, rpacuk pabdoThbl;
KOHTakTHble TenedoHbl, agpeca 3MEeKTPOHHON MouThl, pasgen

or 0 po 7

oannos

BCE
opraHmsaumu
KyNbTypbl




On4 HanpaB/eHna I'Ipe,El.J'IO)KEHI/IVI no yny4dyuweHuno kadecTtea ycnyr

opraHusaumm

5 Y[oBIETBOPEHHOCTb KAYECTBOM OKa3aHUs yCcnyr

5.2 MopaaokK OLEHKU KayecTBa paboTbl OpraHm3auum Ha ocHoBaHum [oT 0 pgo 6 |Bce
onpegeneHHbIxX KpuTepues 3(pheKTUBHOCTH paboThl | 6anoB opraHusauum
opraHusauuii, yTBepXAeHHbI YNOSHOMOYEHHbIM ddefepasibHbIM KyNbTypbl

OpraHoM WCMOMHUTENbHO BNacTu; pesynbTaTbl HE3aBUCUMOIA
OLIEHKM KayecTBa OKasaHWs yc/yr opraHusauusMu KysbTypbl, a
Takke NpeanoXeHns 06 yiyylleHUn kayecTBa Ux AenTelbHOCTY,
n7aH no yayyleHnto KavecTsa paboTbl opraHu3alum

Mokazatenn Tabavubl 3 OPMUPYIOTCA TMPU  OCYLLECTB/IEHMM pacyeTa YPOBHS YAOB/IETBOPEHHOCTY
KauecTBOM YC/yr B COOTBETCTBUM C Pasaenom 2 MpuioxeHns 1 K HaCTOALWMM METOANUYECKMM PEKOMEHAALMAM.

Pe3ynbTatbl HE3aBUCUMON OLLEHKU Takxe NpeacTasBnfloTCca ¢ pa3byBKoli No cnocobam OLEeHKW: CM. Tabnuupbl
4.1,4.2,4.3.

Tabnuua 4.1
OLeHKa ypoBHS yA0B/IETBOPEHHOCTU KAYECTBOM OKa3aHus yCnyr
Mpumep 3anonHeHus: Teatp (HAUMEHOBaHWe opraHnsaLmm
KyNbTypbl, B KOTOPOI NPOBOAMAACH OLEHKA)
Jata n Bpems 3HayeHne oLeHKK, 6anbl MTorosoe
OLLEHKN 3HaueHue,
Mokasatenb 1 <*> Mokasatenb N <*> 6abl
(cymma)
Mpumep VHgopmupoBaHme o JobpoxenarenbHoCTb,
3anosiHeHns npeacToALLMX (apyrue nokasatenu BEX/IMBOCTb U
npeacTaBneHusx u ONns TeaTpos 13 KOMNETEHTHOCTb
nocTtaHoBkax (Makc 7 Tabnvybl 1.1) nepcoHana opraHusaunm
6as110B) KynbTypbl (Makc 7 6anioB)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
NTOIO (cpenHeB3BeLLIEHHOE 3HAaYeHe Mo BCEM OLleHKaM 3a BCe Nepuosbl) 51,7

<*> B KauyecTBe nokasaresnel A/sa OLUEHKU UCMNOSb3YKTCS nokasatenn u3 Tabsvubl 1.1 B 3aBUCUMOCTM OT
BMAa OopraHusauum, 4ss KOTOPOi NPoBOAMTCA OueHka. dopmyra 4715 OLEHKU UTOTOBOTO 3HAYEHMS MpPUBELEHbI B
pa3gene 4 MNMpunoxeHna 1 kK MeToan4ecknmM pekoMeHaaumam.

Tabnuua 4.2

OueHKa YpoBHs1 OTKPbITOCTM U AOCTYMHOCTW MHAhopMaLun
opraHunsaumm KynbTypbl Ha OdmumanbHOM caiTe aAns pasMeLeHns
WHhopMaLnn 0 rocyfapCTBEHHbIX Y MyHULMMNA/IbHBIX YUPEXOAEHNAX

www.bus.gov.ru <*>



Mpumep 3anonHeHus: Teatp

(HauMeHOBaHVEe OpraHM3aLum KynbTypbl, B KOTOPOI

MPOBOAMIACE OLLEHKA)

HanmeHoBaHMe nHgopMayMoHHOro o6bekTa (TpeboBaHus) MakcumanbHoe dakTnyeckoe
3HauyeHue, 6ann | 3HauveHue, 6ann
MNpumep 3anosiHeHus:
O6wasn nHpopmaums 06 yupexaeHuu; 1 1
VHcopmauma O  rocygapCTBEHHOM  3afaHMM  Ha  TeKyLiuii 1 1
hMHaHCOBbI rog;
VHdopMaumsa 0 BbINO/IHEHUM TOCYAAPCTBEHHOrO 3afjaHus  3a 1 0
OTYETHbIN (DMHAHCOBBIN rof;
VHdopmauma o niaHe (PUHAHCOBO-XO3SMCTBEHHON AEeATENIbHOCTU 1 1
Ha TeKyLuii rog;
MHdopMaumsa o rogoBoii 6yxrasiTepckoii OTYETHOCTM 3a OTYETHbIiA 1 1
hMHaHCOBbLIN rog;
VHdhopmauma 0 pesynbtatax AesaTeNnbHOCTM U 06 MCNoNb30BaHUn 1 1
NUMYLLLECTBA;
VHdbopMaumsa 0 KOHTPOJ/IbHbIX MEPONPUATUAX U UX pe3ynbTaTax 3a 1 0
OTYETHbIN (PMHAHCOBBIN rog.
NTOro Makc. 3HaueHue 7 5
6as1108

<*> lIcx0fHble AaHHble U DOPMY/Ibl 4151 OLEHKU YPOBHS OTKPBLITOCTY M AOCTYNHOCTY MHG)OpPMaLUM Ha caiite

WWW.bUS.gOV.I‘U npmeeneHbl B pasaesne 3 an/I}'IO)KeHVIFI 1 Kk MeTogunueckum pekomeHagaumnam.

OueHKa YPOBHS OTKPBLITOCTM 1 AOCTYNHOCTU MHGDOPMaLmK

Ha octhmymansHoOM calite

Mpumep 3anonHeHus: Teatp

(HaMmeHOBaHMe opraHu3auun KynbTypbl, B KOTOPOIA

MPOBOAMIACE OLLEHKA)

Tabnuua 4.3

HanmeHoBaHue TpeboBaHUSA/MHOPMAaLNMOHHOIO 06beKTa <*>

MaxkcumasnibHoe
3HaveHune, bannbl

daKTnyeckoe
3Ha4yeHune, 6ann.l

cxema npoesaa

Mpumep 3anosiHeHNs: 1 1
lMonHoe HavMeHOBaHWE opraHusauuv KynbTypbl, COKpalleHHoe 1 0
HaVMeHOBaHWe opraHmsauunun KynbTypbl

MouTOoBLIN agpec, Cxema pasMeLLleHUs OpraHusaunum KynbTypbl, 1 1




AJpec 371EKTPOHHOW NOYTbI 1 1

CTpyKTypa opraHusaumm KynbTypsbl 1 0

CeBefleHuss 06  yupegutene, ydpeguTefbHble  LOKYMEHTbI 1 1

opraHunsaumm KynbTypbl

O6wasn nHpopmaums 06 yupexaeHuu; 1 1

MHdopmauma O rocyaapCTBEHHOM  3afaHun  Ha  TeKylui 1 0

hMHaHCOBbI rog;

VHchopmaLma O BbINOMIHEHUW TOCYLAPCTBEHHOrO 3ajaHusa 3a 1 1

OTYETHbIN (PMHAHCOBBIN rOf;

MHdopmaLmsa o nnaHe OMHAHCOBO-X035CTBEHHOW AeATeNIbHOCTH 1 0

Ha TeKyLuii rog;

VHdhopMaums o rogoBoii ByxrasTepckoii OTYETHOCTU 3a OTYETHbIN 1 1

hMHaHCOBbIN rog;

MHdopmaLmsa o pesynbTaTax AesaTenNbHOCTM M 06 NCNosb30BaHU 1 1

NMyLLEeCTBa;

VHhopMaLmsa 0 KOHTPO/IbHBIX MEPONPUATUAX U UX pe3yfbTaTax 3a 1 1

OTYETHbIN (PMHAHCOBBIN rog.

MepeyeHb ycnyr, okasbiBaeMbIX OpraHu3aumneit KynbTypbl. 0,5 0,5
OrpaHnyeHns No acCoOPTUMEHTY YCyr 0,5 0,5
OrpaHuyeHuns no noTpeduTensam ycnyr. 1 1

JononHnTenbHble YCNyru, okasbiBaeMble OpraHu3aumnein KynbTypbl 0,5 0,5
Ycnyru, okasblBaeMble Ha NaTHON OCHOBE. 0,5 0,5
CTOMMOCTb OKasblBaeMbIX YCIIYr. 1 1

MpepoctaBneHne npevMmyLecTBEHHOrO npasa  MoJ1b30BaHWsA 0,5 0,5
ycayramm yupexaeHus

CoxpaHeHne BO3MOXHOCTMW HaBurauum no cainTy Npu OTKIYEHUN 0,5 0,5
rpacmyecknx 31EMEHTOB 0YOPMIEHNS caliTa, kKapTa canta

Bpemsa 4OCTYNHOCTN UHhopMaLMn ¢ y4eToOM nepepbIiBoB B paboTte 0,5 0,5
cainta

Hannume He3aBMCMMON CUCTEMBI y4eTa NoCeLLEeHUI canTa. 0,5 0,5
PackpbiTve  mH)OpMauMm  He3aBMUCMMOI  CUCTEMbI  ydeTa 0,5 0,5
nocetleHuii caiita

Hannume BCTPOEHHOI CUCTEMbI KOHTEKCTHOIO Nomucka no canty 0,5 0,5
BecnnaTHOCTb, AOCTYNHOCTbL MHhOpMAaLUK 0,5 0,5
OTcyTCTBME HapyLeHUn oTobpaxeHus, dopmaTnpoBaHusa wn 0,5 0,5
WHbIX aedekToB

[arta n Bpems pasmelleHns nHpopmaumm 1 1




Joctyn kK paspgeny “"HesaBucumas  oOueHka  KayecTsa 2 0
npeaocTaBAeHnsa yenyr' Ao/HKEH ObITb 06ecneyeH He 6osiee yem
3a 2 nepexoga no cauTy ¢ UCMONb30BaHWEM MEHIO HaBurauuu

ONEKTPOHHbI ~ 6UNeT  opraHusaumn  Ky/bTypbl/31EKTPOHHbIN 1 1
katanor/
OH-naitH perncTpaunsi/BoO3mMoXXHOCTb GpPOHNPOBaHUSA 1 1

OMNeTOB/3M1EKTPOHHbIX AOKYMEHTOB

ONeKTPoHHasA oyvepenb/anekKTpoHHas 3anuchb B yupexaeHue 1 1
BupTyasibHble 3KCKYpCUW MO opraHnu3aunn KynbTypbl 1 1
MHdopmaLma 0  pykoBoguTene  opraHusaumy  KynbTypbl, 1 1

MHpopMaumsi 06 ochuuMasbHBIX MEpPonpuATUSX, BU3UTAX W O
pabounx noesakax PyKoBOAUTENS OpraHu3aLum KynbTypbl

CocTtaB paboOTHMKOB, hamMu/iMKM, WMMeEHa, OTYeCTBa, A0/DKHOCTU 1 1
PYKOBOZASILLLETO COCTaBa opraHusauum KyabTypbl

Pexum, rpacmk paboTbl opraHn3aumy KynbTypbl 1 1

TenedoH CNpaBOYHON  CAyXObl, TenedoH pPyKOBOAUTENS 2 2
opraHm3aumu KynbTypbl (npremHas)

Paspgen gna HanpaeneHus NpeanoXeHnii No yay4yleHnio kayecTea 1 1
yCyr opraHusaunm

OHNaH-KOHCYNbTAHT ~ OpraHusauuM  KysbTypbl (cuctema 1 1
MFHOBEHHbIX  COOOLUEHWA U  WHTEPAKTMBHOIO OOGLIEHWS C
npeAcTaBynTE/IEM OpraHM3aumn KynbTypbl)

Ccbinka Ha pasfen OueHKM KayecTBa  OKasaHus  ycnyr 1 0
opraHusaummn KynbTypbl (M1 BUIKET Ha calTe yupexaeHus)

Ccblnka (6aHHep) Ha  aBTOMaTU3NPOBaHHYHO cucTemy 1 0
He3aBUCMMOI OLEHKM KadyecTBa OKasaHus YC/Ayr opraHvsauuii

KY/bTYypbl

VH(hopMaLMOHHbIE COOBLEHMS O NPOBEAEHWM HE3aBUCUMOIA 1 1
OLLEHKM

Mopspok (MeToamka) NpoBeAeHMs He3aBNCUMOI OLLEHKM KavecTBa 1 1

yCNyr opraHu3auun KysbTypbl

Pe3ynbTaTbl HE3ABMCUMOW OLEHKM KayecTBa OKasaHus ycnyr 1 0
opraHvsaumu KynbTypsbl

MpeanoxeHnsi 06 ynydlleHMn KavyecTBa UX AeATesIbHOCTW; nnaH 1 1
Nno yNydlleHno KauecTBa paboTbl opraHu3aLmm KynbTypbl

NTOIro Makc 3HauyeHue 40 32
oanna

<*> IH(hOPMaLMOHHbIN 00BEKT - 0OBEKT, PACNOMOXEHHbIV HA OULNANBEHOM caliTe yuYpexaeHus KynbTypbl,
HecyLlnii MHGOPMALMOHHYD Harpysky. ®opmyrnbl 418 OUeHKM npuBedeHbl B pasgene 2 [lMpunoxenmsa 1 K
MeToamuecknuMm pekoMeHaaunsm.

MepeyeHb NHOPMALMOHHbIX 0OBEKTOB NpeAcTaBseH B [MpunoxeHnm 2 kK MeTogmyeckum pekoMeHaaunsm.



Pe3ynbTaTtbl MOMYYEHHbIX OLEHOK CUCTEMATU3MPYIOTCA U NPeAcTaB/soTCca B eauHOM chopmaTe (Tabnivua

4.4).
Tabnuua 4.4
Pe3ynbTaTtbl HE3aBMCKMMOI OLLEHKM KayecTBa OKasaHus yCayr
opraHn3aumamMmn KysbTypbl, PacrnosioXeHHbIMU Ha TEPPUTOPUA
(HammeHoBaHMe cybbekTa Pd)
HanmeHoBaHue OueHka ypoBHA OueHka ypoBHA OueHka ypoBHA VtoroBas
opraHusaumm YAOB/IETBOPEHHOCTU OTKPLITOCTU 1 OTKPLITOCTU 1 oueHKa
KyNbTypbl KaueCcTBOM OOCTYMHOCTH OOCTYMHOCTH
oKasblBaeMbIX YCNYT, WHhopmauumn WHhopmaumm Ha
6annbl <*> opraHusaumm onumnanbHOM caiTte
KyNbTypbl Ha calite opraHunsauuu, 6ansnbi
wWww.bus.gov.ru <**> <HFRES
1 2 3 4 5=2+3+4
MNpumep
3ano/IHeHNS:
Teartp 51,70 5 32 88,70

<*> OnpegensieTcd Ha ocHoBe Tabnuubl 4.1.
<**> OnpepensieTca Ha ocHose Tabnuupl 4.2.
<> OnpepensieTcs Ha ocHose Tabnuubl 4.3.

15. OO6LLEeCTBEHHbI COBET paccMaTpvBaeT MNpPeACTaB/IEHHYH OMepaTtopoM WMHAIOPMaLMI0 O KayecTBe
oKasaHus yc/yr opraHm3aunsiMm KynbTypbl.

Mo utoram npoBeAeHMs aHasM3a U 0OCYXAEHUSA MOMYYEHHOW OT onmepaTtopa WHGopMauum O KayecTBe
oKasaHusa ycnyr 06LeCTBEHHbI COBET YTBEPXAAET pe3y/bTaTbl HE3aBUCMMON OLLEHKN.

Ha ocHoBaHUW pe3ynbTaTtoB MNPOBEAEHUS HE3aBUCMMOM OUEHKM OOLLEeCTBEHHbI COBET npeacTaBnseT
NpeaIoKeHNs No YYULWEHUIO Ka4YecTBa AeATeIbHOCTM opraHu3almii KynbTypbl (M0 KaXX4o opraHn3aumnn KynbTypbl
OTAEbHO).

Pe3ynbTatbl NpoBeAEeHNS HE3aBUCUMONM OLEHKN N NpeaiokeHns Mo YNydleHNo KavyecTBa LesATesIbHOCTU
opraHusaumin KynbTypbl, yTBEPXAEHHbIE 0OLLECTBEHHBLIM COBETOM, HAMPABASIOTCA B YNO/IHOMOYEHHbIA OpraH.

16. OpraHbl TOCYyAapCTBEHHON BfacTu cyo6bekTtoB Poccuiickoii  $epepauyuun, opraHbl  MECTHOro
caMOoynpaB/ieHNs1 B MECSIYHbIA CPOK paccMaTpvBatloT MOJTYYEHHYH MHG)OpMauMio O pesynbTaTax He3aBUCUMMOWA
OLEHKN KayecTBa OKa3aHus YC/yr U y4yuTbiBalOT €e Npu BbipaboTke Mep MO COBEPLUEHCTBOBAHUIO AEATENLHOCTU
opraHusaumin KynbTypsl.

17. VHdhopmaums o pesysibTatax He3aBUCKUMON OLEHKU KauecTBa OKa3aHus yCyr opraHu3aumsmMmn KybTypbl,
pacnosfioXeHHbIMY Ha TeppUTOPUSAX CyobeKTOB Poccuiickoli ®epepauunn, 0606uaeTca n HanpasasieTcst opraHamu
rocyapCTBEHHOW BNacTu cybbekTa Poccuiickoii depepaumm B MMHKYNbTYpbl Poccun.

18. PesynbTatbl NpoBeAEHMS HEe3aBUCUMOW OLUEHKM pasMeLlalnTcs Ha oduuynansHom calite  ans
pasmelleHs uHdopMaLMm O TOCYAAPCTBEHHbIX W MYHMUMNAbHBLIX YUYpexaeHusx B cetn "MHTepHeTt"
(www.bus.gov.ru) B cCOOTBETCTBMM C NpukazoM MuHdmHa Poccum ot 22.07.2015 N 116H "O coctaBe MHdhopmauun
0 pesynbTaTax He3aBMCUMOI OLEHKMN KayecTBa 0bpa3oBaTesibHOM AeATENIbHOCTU OpraHu3aLnii, oCyLeCcTBIAILLINX
0bpas3oBaTefibHyl0 AeATeNlbHOCTb, OKa3aHWs YCyr opraHv3aumsiMu Ky/bTypbl, COLMaNIbHOTO O06CNY)XUBaHUS,
MEOUUMHCKUMW OpraHu3auusiMi, pasMeljaemoii Ha odmunasibHOM caiTe g pasmelleHuss MHdgopmMauum o
rocy4apCTBEHHbIX M MyHULMNA/IbHBIX YYPEeXAEeHNSX B MHOPMaLMOHHO-TEIEKOMMYHUKALMOHHOK ceTn "MHTepHeT"
N nopsigke ee pasMelleHus”, a Takke Ha omumanbHbIX cailTax OpraHoB UCMOJSIHUTENIbHOW BfiacTU CYyOBHEKTOB
Poccuiickoin ®egepauun (opraHOB MECTHOrO caMoynpaBeHuns).



MpunoxeHve N 1

K MeToanyeckum pekoMmeHaaumsam

Mo NPOBEAEHMNIO HE3ABUCHMOI OLLEHKU
KayecTBa OKasaHus yCnyr opraHn3aynsmm
KynbTypbl (415 OpraHoB rocyAapCTBEHHON
BnacTu cyobekTtoB Poccuiickoli deagepaumm
N OpraHoB MECTHOIO camoynpas/ieHuns)

§ MOPSALOK
W3MEPEHWI PV HE3ABUCYIMOW OLIEHKE KAYECTBA OKASAHUSA YC/IYT
OPTAHVISALIMAMM KY/IbTYPb

1. He3aBucuMan OLlEHKa KayecTBa OKalaHUsi YCNyr opraHusauusiMu KynbTypbl NpegycMaTpuBaeT OLEHKY
YCNOBUIA OKa3aHUsi yc/iyr No TakuM OOLMM KPUTEPUSIM, Kak OTKPbITOCTb M AOCTYNHOCTb MHopmauun 06
opraHv3aummn KynbTypbl; KOM(POPTHOCTb YCNOBUIA NpeAoCTaB/eHNs YCNyr U AOCTYNHOCTb MX MONYYeHUs; Bpemsl
OXugaHus npefocTaBfeHust  yCnyru; Ao6poxenaTenbHOCTb, BEX/IMBOCTb, KOMMETEHTHOCTb PabGOTHMKOB
opraHv3aumu KynbTypbl; YA0BNETBOPEHHOCTb KAYECTBOM OKa3aHWs YCyr.

PacueT 4MCNoOBbIX 3HAYEHWI NoKaslaTesieil NPOU3BOAUTCS MO [BYM HarnpaBfieHMsIM, COOTBETCTBYHOLLMM
cnocob6am OLEHKWM, YKa3aHHbIM B METOJMYECKMX PEKOMEHAALMSAX: YPOBEHb OTKPbITOCTU W  [AOCTYMHOCTU
NHGOpMaLMK, YPOBEHb Y10BNIETBOPEHHOCTM KAYECTBOM OKa3aHus YCryr.

He3zaBucumMas olLleHKa KayecTBa OKaslaHus YC/yr opraHusauusiMn KynbTypbl U3MepsieTcss B 6annax.
MuHuManbHoe 3HavyeHune - 0 6annoB, MakCcMMasibHOe 3HaveHue - 100 6anoB.

HesaBucumasi oueHka KadecTBa oOkasaHusl yciyr i-oil opraHusauumein kynbTypbl (N;), onpegensieTcs no

hopmyre:

N OTKp YA0BN i
N, = N + N rpe:

N ™ - ypoBeHb OTKPLITOCTY 1 JOCTYMHOCTU MHKDOPMALMY AJ151 i-O/f OpraHn3aLum KybTypbl;

y0BN R o
N, - YPOBEHb Y/10B/IETBOPEHHOCTM KAYECTBOM OKa3aHWUs YC/yr i-0i opraHu3auueit KynbTypsbl.

YpoBeHb OTKPLITOCTU M AOCTYNHOCTU MHpopMaLMU AN i-0i opraHusauuy KynbTypbl onpegensieTcs no
chopmyrne:

OTKp __ N | OTKp_caiit oTKp_'MY .
N7 =N, + N, , roe:
NP~ ypoBeHb OTKPLITOCTM 1 AOCTYNHOCTU MHGOPMALMU Ha OULMAIBHOM CaiiTe i-0i opraHu3aumuu
KyNIbTYpbI;
N -V YPOBEHb OTKPLITOCTU U [OCTYMHOCTW MHCGOPMALMK i-O/i  OpraHusauun KynbTypbl Ha

OdmunanbHOM caiTe Ans pasmelleHns MHGOoPMaLMU O FOCYAapCTBEHHbIX UM MYHULMNASIbHBIX YUYPeXAEeHUsX
www.bus.gov.ru.

2. YpoBeHb OTKPbITOCTW U AOCTYMHOCTM MHpopMaLMn Ha ohrLuManbHOM caliTe -0/ opraHM3aummn KynbTypbl
OoTpakaeT NOSIHOTY U KayecTBO UHOpMauMm 06 opraHusauny KynbTypbl, pasMeLLaemMoil Ha omunaibHOM caliTe
opraHusauun KynbTypbl B cetu "VIHTepHeT".

2.1. YpoBeHb OTKPbITOCTU M JOCTYNHOCTU MHbopMaL MM Ha ochuLmasibHOM caiTe i-oli opraHm3aummn KynbTypbl

OTKp_cait .
(Ni ) onpegenseTcst no opmyne:

N7 — Z kP X Zy . The:

Pix - CTENeHb NONCKOBOI AOCTYNHOCTU K-0ro MHGopMaLMOHHOrO 06bEKTa, pasMeLeHHOro Ha ouLManIbHOM
calite i-oil opraHm3auumn KynbTypbl;

Zix - YPOBEHb 3HAUYMMOCTU k-0ro nHgopmMayMoHHOro 06bekTa, pasMeLLeHHOro Ha ogouymasibHOM caiTe i-oi
opraHm3aumu KynbTypbl (CM. MpunoxeHne 2 HaCTOALLMX METOANYECKUX PEKOMEHAaLNIA).



2.2. CTeneHb NONCKOBOI AOCTYNHOCTN K-0ro MHhopmMauuoHHOro 06bekTa, pasmeLLeHHOro Ha odumumasibHOM
calite i-oil opraHm3auumn KynbTypbl, onpegenserca no ddopmyrne:

0, WHQOPMaLMOHHbIA 00BLEKT He HaifeH
P, =10,5, 06beKT HailfjeH Ha caiiTe cpefCcTBaMM MNOMCKOBOW CUCTEMB!
1, MH(hOPMALMOHHbIA 06BEKT HallAEH Ha calTe

2.3. AnropntM nomcka MHOPMaLNOHHbLIX 0O HEKTOB:

Monck MHMOPMaUMOHHBLIX 06BEKTOB Ha oduuManibHOM calite opraHusaumm KynbTypbl OCYLLECTBASICHA C
NCNONb30BaHNEM BHYTPEHHEN HaBUraLMOHHOW CUCTEMbI CaiiTa B BUAE MEHH0, KapTbl caliTa, CCbI/IOK U 6aHHEPOB.

OcyuecTBnsieTCA OLEeHKa CTEMEHN MOMCKOBOWN AOCTYNMHOCTM NPOCTOr0 MH(OPMAaLMOHHOIO 06bEKTA C YH4ETOM
cnegywuwero npaeuna (Cxembl): MyTeM MNOCMefoBaTeNIbHOMO MOMCKa YCTaHaBMMBAETCA OAHO W3 CeAYHLNX
3HaYeHW OLEHKUN AN MHPOPMALMOHHOIO 06 beKTa:

"1" - MHPOPMALMOHHBIN 06BLEKT HaAEeH Ha OUUMa/IbHOM caliTe MyTeM nocriefoBaTesibHOro nepexoga no
rMnepccblikam, HaunHas C rNaBHOW CTpaHWLbl caiTa, Npy 3TOM YMC/10 NEPEXOL0B He NPEBLILAET 2;

"0,5" - HOPMALIMOHHBI 06BEKT HallAeH Ha OPULMA/IbHOM caiiTe Npy NOMOLLM MOUCKOBOW CUCTEMBI B CETU
"VIHTepHeT", yncno nepexonos oT 3 4o 10;

"0" - MHhOPMALMOHHbIN 06BEKT HE HaliaeH (Y1cno nepexoaoB npesbiwaeT 10).

3. YpoBeHb OTKPbLITOCTU 1 AOCTYNHOCTM MHGDOPMALMK OpraHm3aunm KynbTypbl Ha OdmumanibHOM caiTe ans
pasMeLleHms MHopMauum O TFoCyAapCTBEHHbLIX W MYHUUUNA/IbHBIX YYpeXAeHUsax Www.bus.gov.ru otpaxaet
NOSIHOTY M KA4eCTBO MHApOPMaLUK 06 opraHmM3aumnmn KybTypbl, pa3MeLwiaemMoit Ha canTe www.bus.gov.ru:

- 06LLas MHpopmauus 06 yupexaeHuu;

- MHd)OpMaLMs 0 rocy4apCTBEHHOM 3aJaHUN Ha TEKYLLNIA (PUHAHCOBBIN rog;

- nHdhopMaLMs O BbINOSIHEHUN FOCYAAPCTBEHHOTO 3a4aHns 3a OTYETHbI (PMHAHCOBLIN rof4;

- nHdhopMaLums 0 nnaHe UHAHCOBO-X03AMCTBEHHON AeATE/IbHOCTM Ha TEKYLLMIA rog;

- nHdhopMaLmMsa 0 rogoBOIN ByXraNITEPCKON OTYETHOCTY 3a OTUYETHbI (DUHAHCOBBIN FO4;

- HdhopMaLms 0 pesynbTaTax AesaTeNbHOCTU U 06 NCMO/Ib30BaHMN UMYLLIECTBA;

- NHhopMaL st O KOHTPO/IbHBIX MEPOMPUATUAX N UX pe3y/ibTaTax 3a 0TUYETHbIA PMHAHCOBbIN rof,

3.1. YpoBeHb OTKPLITOCTN U AOCTYNHOCTM MHGIOPMALMM opraHnsaummn KynbTypbl Ha OdmumanbHOM cainTe
0N pasmelleHus uMHdopMauum O TOCyAapCTBEHHbLIX W MYHUUMM&IbHBIX — YUYpexXaeHusx www.bus.gov.ru

(Ni°TKp-rMy) onpegensetcs no opmyne:

NiOTKP_rMy — Z . RS ~ Z roe

IS ?

Pis - cTeneHb MOWCKOBOW [AOCTYMHOCTM S-0r0 MHADOPMALMOHHOIO ObbekTa i-0i opraHusaumu KynbTypbl,
pa3meLLEeHHOro Ha oduLmanbHOM caiTe www.bus.gov.ru;

Zis - YPOBEHb 3HAYMMOCTM S-0r0 MHPOPMaLMOHHOIO 06bEKTA i-0li opraHM3aummn KyibTypbl, pa3MeLLeHHOro Ha
ochuumansHoMm calite www.bus.gov.ru (cMm. MpunoxeHne 2 HaCTOSILLMX METOANYECKNX PEKOMEHAALINIA).

3.2. CTeneHb NOWCKOBOW [AOCTYMHOCTW S-Or0 MH(POPMaLMOHHOTO O6bLEKTA -0/ opraHvM3auun KynbTypbl,
pa3meLleHHOro Ha oduumansHOM caiite www.bus.gov.ru, onpegensietca no opmyne:

0, MHOPMALIMOHHBI 06BEKT He HalifleH Ha caiiTe www.bus.gov.ru

* 11,  MHDOPMAaLMOHHBI 06bEKT HalifeH Ha caiiTe Www.bus.gov.ru

C6op, aHaNu3 1 oTpaxeHne nHdopmaumm, NpeacTaB/lEHHON Ha cainTe www.bus.gov.ru 1 yyacTBYHOLLEN B
pacyeTax, L,enecoobpasHo OCYLLECTB/IATb C MOMOLLbI aBTOMaTU3UPOBaHHON CUCTEMbI, CYLLLECTBEHHO CHUXAKOLLE
TPYAOEMKOCTb OLLEHKMN.

4. YpOBEHb YA0BMETBOPEHHOCTN KAYeCTBOM OKa3aHus YCNyr i-oii opraHusaumen KynbTypbl hoopMmMpyeTcst Ha
OCHOBE OLIEHOK nofiyyartesnei ycnyr n namepsieTcs B 6annax.

- o yaoen
YpOBEHb YA0BNETBOPEHHOCTN KadyeCTBOM OKa3aHuA Yycnyr I-OoM opraHunsaunen KynbTypbl (N| ),

onpegensietcsi no chopmyne:

0B/l 1
N :EXZ pz i Myp » TAe:



P - konuuecTBO nonyvarenein ycnyr, OLEHVBLUMX YAOB/IETBOPEHHOCTb KA4YeCTBOM OKa3aHus YCnyr i-ou
opraHusaumen KynbTypsbl;

J - KONNYECTBO KPUTEPUWEB A/19 OLEHKM YA0B/IETBOPEHHOCTM KAYECTBOM OKasaHWUs YCAyr i-0i opraHm3auunei
KynbTypbl;

Mij, - OLUEHKa YAOB/NETBOPEHHOCTM Ka4yeCTBOM OKasaHus YCiyr -0 opraHusauueit  KynbTypsl,
chopMMpoBaHHas p-biM NosydaTesnieM yCcayr no j-oMy KpUTEpHIo;

MepeyeHb KpWUTEpPUEB [ANS OLEHKM YAOBMETBOPEHHOCTU Ka4yeCTBOM OKasaHWs YCyr opraHv3aunsiMm
KyNbTypbl, a Takke Auana3oHbl 3HaYeHWn (NokasaTenu, XapakTepusylwme COOTBETCTBYHOLLME KpUTEpUK)
onpefensTcs B COOTBETCTBUM € [epeyHeM nokasaTenei, xapakrepusyoLwmx obLme Kputeprum OLEHKM KadyecTBa
oKasaHusa ycnyr opraHusauusamu KynbTypbl (npuka3 oT 25.02.2015 N 288 "O6 yTBepxAeHUM nokasaTesnen,
XapakTepusyowmnx obLme KpuTepumn OLLEHKN KavyecTBa okasaHusa ycayr opraHmsaumsamm KynbTypbl'”).

Mpunoxexve N 2

K MeToamyeckum pekoMeHaaumsam

Mo NPOBEAEHMIO HE3ABMCKMON OLLEHKU
KayecTBa OKasaHus yCnyr opraHn3aynsmm
KyNnbTypbl (4715 OpraHOB rocyaapCTBEHHOW
BnacTu cyobektoB Poccuiickoli deagepaumm
N OpraHoB MECTHOIO camoynpas/ieHuns)

3HAUYMMOCTb
NHPOPMALMNOHHBIX OB BEKTOB /1A OLEHKN YPOBHA OTKPLITOCTU
N OOCTYTMNMHOCTU NH®OPMALIN OPTAHUSALIN KYNTIBbTYPbI

NHdopMaLmoHHbIi 06BEKT - 06BHEKT, PACMOIOXEHHbIA Ha OUUMASIBHOM CaiiTe YUYpEXAEHUS KynbTypbl,
HECYLLMIA MHCpOPMALMOHHYHO Harpy3Ky, HanpuMep: NoOYTOBLIV agpec, cBeAeHUst 06 yupeauTene, NepeyeHs YCyr.

MyHKT HavnmeHoBaHue nokasarens N HavnmeHoBaHue nHopMaLOHHOIo 3Haunm
npvikasa o6bekTa (TpeboBaHus) OCTb,
N 2515 b6ann

11 MonHoe n COKpaLleHHoe MonHoe HaumMeHOBaHWe opraHusaunn 1
HavmeHoBaHue opraHunsauumu | 1 KyNbTypbl, COKpaLleHHoe HaumeHoBaHve
KyNbTypbl, MECTO  HaxXOX[eHus, opraHusaunm KynbTypbl
noyToBbI agpec, cxema npoesna,
azpec 3/1EKTPOHHOM nouTkl, | 5 MouToBbI agpec, cxema pasMeLleHns 1
CTPYKTYpa opraHusauuu KynbTypbl, opraHusaunu KynbTypbl, CXema npoesga
cBefileHus 06 yupeauterne
(yupeauntensx), yupeauTesnbHble | 3 AApec 3N1eKTPOHHOM NOYTbI 1
[OOKYMEHTb!

4 CTpyKTypa opraHusaumu KynbTypbl 1
CeefeHus 06 yupegurterne, 1

5 yupeauTesibHble [OKYMEHTBI
opraHunsaunm KynbTypbl

1.2 WHdopmauus o] BbINOSIHEHWN | 6 O6was nHopmauus 06 yupexaeHuu; 1
rocygapcreeHHoro/

MYHULMNANLHOrO 3aAaHunsl, oT4eT 0|7 WHdopmauuss 0 rocygapCTBEHHOM 1
pesynbTarax JesaTesibHOCTH 3aaHnn Ha TekyLmii (OUHaHCOBbIN roj;
opraHusaunm KynbTypbl
8 VHgopmauyus o] BbINOJSIHEHUMN 1
rocyiapCTBEHHOro 3a/laHus 3a
OTYETHbIN (PMHAHCOBSIN rO4;




9 WHdopmauua o nnaHe (PUHAHCOBO- 1
XO3AACTBEHHOM [esATenbHOCTU Ha
TEeKyLIWiA roa;
10 VHdhopmauusi 0 rogoBoii GyxranTepcKorl 1
OTYETHOCTM 3a OTYETHbIA (HMHAHCOBbIN
rog;
11 VHgopmauyus 0 pesynbTarax 1
JeATeNnbHocTM 1M 06 UCMOoNb30BaHUK
UMYLLIECTBA;
12 WHdopmayus o} KOHTPOJIbHbIX 1
MEeponpuATHAX M KX pesynbTarax 3a
OTYETHbIN (hrHaAHCOBBIN roA.
2.2 MepeueHb ycnyr, | 13 MepeueHb ycnyr, OKa3blBaeMbIX 1
npeaocTaBfseMblX — OpraHusauueri opraHu3aumeit KynbTypbl.
KyNbTypbl. OrpaHuyeHuns no
acCCOPTUMEHTY YCNyr, orpaHuyeHus | 14 OrpaHuyeHus No acCopTUMEHTY yCnyr 0,5
no noTpeéutenam yCnyr.
JlononHnTEIbHbIE yenyru, | 15 OrpaHuyeHus nNo noTpebuTensam ycnyr. 0,5
npefocTasfisieMble  OpraHusauueri
KyIbTYpbl. yenyru, | 16 ﬂ,OI‘IOﬂHVITeﬂbUHbIe yCyru, okasbiBaemble 1
npefocTaBnseMble  Ha  MNaTHOM opraHunsauymen KynbTypbl
OCHOBE. CTOMMOCTb yCAyr. N
MpepocTasneHue 17 Ycnyru, oOkasblBaemble Ha njaTtHown 0,5
MPeVMYyLLIECTBEHHOIO npasa OCHOBE.
nosib30BaHnA ycnyramu
yUpEXAEHNS 18 CTOMMOCTb OKa3blBaeMbIX YCNYT. 0,5
19 lMpepoctasneHne npeuMyLLEeCTBEHHOIO 1
npasa Nnosib30BaHnA ycnyramu
yupexaeHus
2.3 CoxpaHeHve BO3MOXHOCTH | 20 CoxpaHeHVie BO3MOXHOCTW HaBurauuu 0,5
Hasuraumm no cainty npw no caiiTy npv OTK/0UYEHUN rpadruyeckmx
OTK/TIOHEHUU rpadamyeckmx 3M1eMeHTOB O(hOPM/IEHNA caiiTa, kapTa
31eMeHTOB  OoOopM/IeHMs  caiiTa, canta
KapTbl caiita. Bpems AoCTynHOCTM
MHhopMaLMM € yyeToM nepepbisos | 21 Bpema pgoctynHocTM uwHQopmauum c| 0,5
B paboTe caliTa. y4yeToM NnepepbIBOB B paboTe cainta
Hanvnune He3aBUCMMOIN CUCTEMBI
yueta noceLeHuii caiita. | 22 Hanuune HesaBUCUMOI CUCTEMbI yyeTa 0,5
PackpbITve nHPopmaLK noceLyeHuii caiiTa.
He3aBUCMMOI  cucTeMbl  yyeTa
noceLLeHwii calita. Hannuue | 23 PackpbiTve mHgOpMaumm He3aBUCHMMOV 0,5
BCTPOEHHOI CUCTEMbI KOHTEKCTHOTO CUCTeMbI y4eTa NoceLleHuii caitta
noucka no caity. BbecnnaTHOCTb, N
[OCTYMHOCTb  WMHGOpMaUMM  Ha 24 Hannuune BCTPOEHHO  CUCTEMb 0,5
caiite. OTCYTCTBME  HapyLUEHMWii KOHTEKCTHOrO Nnowucka rno canTy
oTOoGpaxeHuns,  hopmartupoBaHus
WM MHbIX AedheKTOB MHOPMAaLMK 25 becnnatHoCTb, [OCTYMNHOCTb 0,5
Ha caiiTe. [Jata u Bpems MHbopmaynm
El,ziliﬂrsr?e;”;agzg?; N.I.aHLégV;BMCMMaﬂ 26 OTCyTCTBME HapyLUEeHW O0TOBpaxeHus, 0,5
OLUeHKa Ka4yecTBa npepfocTaB/ieHns (hopMATUPOBAHUA UM MHLIX AE(HeKTOB
ycnyr" fo/mkeH 6bITb obecrneyeH He 27 flaa y BpeMs pasMelLLeHIs 0.5

60/1ee YeM 3a 2 nepexoaa no cainTy

UHhopmavunm




C MCMO/Ib30BaHMEM MeHIo | 28 Joctyn Kk pasgeny "HesaBucumas

Hasuraumm OUeHKa  KayecTBa  MNpefocTaB/ieHUs
ycnyr" pomkeH ObiTb oGecrnevyeH He
6onee yem 3a 2 nepexoga Mo canty c
1CMosib30BaHNeM MEHI0 HaBuraLum

2.7 Hanuune 3NEKTPOHHBIX | 29 ONEKTPOHHbI ~ BuIeT  opraHusayumm
6uneTos/HasInune 3/1EKTPOHHOr0 KyNbTYpbl/3N1EKTPOHHBIN KaTasor/
6poHMpOBaHUA  BuneToB/Hannume
3/1EeKTPOHHOV ouepeaun/Hanunune | 30 OH-naiit perncTpaumsa/Bo3MoXHOCTb
SNEKTPOHHbIX  KaTasloroB/Hann4yme 6pOHMPOBaHNSA  BUIETOB/3NTEKTPOHHBIX
S/1EKTPOHHBbIX [OKYMEHTOB, [OKYMEHTOB
JOCTYNHbIX A5 NOSyYeHUs

31 ONEeKTPoHHasA oyepeab/aNeKTPoOHHas
3annchb B yupexzaeHue

32 BupTyanbHbie 3IKCKypCUmn no
opraHusaumm KynbTypbl

4.2 damunnu, nMeHa, oTyecTBa, | 33 VHgopmauyus o] pykoBogutene
[JOJ/HKHOCTN PYKOBOJSALLLEro cocTtasa opraHu3aumn  KynbTypbl, WHopmaLus
opraHusaumm KY/NbTypbl, ee 06  omumasnbHbIX  MEeponpuUATUAX,
CTPYKTYPHbIX — noApasfesieHnin 1 BM3NUTax u 0 pabounx noespgkax
wmnvasios  (MpuU  UX  Ha/Mumm), pyKoBOAUTENA OpraHn3auun KybTypbl
pexum, rpacuk paboThbl;

KOHTaKkTHble TenedoHbl, agpeca |34 CoctaB pabOTHMKOB, thamunuu, VMeHa,
9MIEKTPOHHOI MOoYThl, pasgen Ans OoTYecTBa, [O/HKHOCTU PYKOBOAALLEro
HanpasneHns MpeasiokeHwin  no cocTaBa opraHusaumm KynbTypbl
YNy4LIEHWNIO KavyecTsa ycnyr
opraHusaLuu 35 Pexum, rpacduk paboTbl opraHusaumu
KyNbTypbl

KoHcynbTaHTlNt0C: NnpyMmeyaHue.

Hymepauuss Homepos Mo NopaAaKy AaHa B COOTBETCTBUM C O(PULMaIbHBIM TEKCTOM AOKYMEHTA.

35 TenedoH CrpaBOoYHOIA CNYX06bl,
TenedoH pPyKOBOAMTENA opraHv3aumu
KyNbTypbl (MpremMHas)

36 Pasgen ons HanpasneHus
npeasiokeHnin No yAyylleHnio KayecTea
ycnyr opraHusasmm

37 OHnaliH-KoOHCYNbTaHT opraHusauunm
KyNbTypbl (cuctema MIHOBEHHbIX
COOOLLEHWNI N NHTEPaKTUBHOIO O6LLEHNS
c npeacrasuTesiem opraHusaumm
KyNbTYpbl)

5.2 Mopaaok oueHKkM kadecTBa paboThbl | 38 Ccbllka Ha pasfen OueHKM KayecTBa
opraHusaumm Ha OCHOBaHUN oKasaHva ycnyr opraHusaummn KynbTypbl
onpegeneHHbIxX Kputepmes (M BUOKET Ha caliTe yupexneHns)
3thhekTMBHOCTM paboTbl
opraHusauu, yTBEPXAEHHBIN | 39 Ccblinka (6aHHep) Ha
YMNOJIHOMOYEHHBbIM  ddefepasibHbIM aBTOMAaTU3MPOBaHHYIO cuctemy
OpraHoM WCMOJIHUTE/IbHON BNacTy; He3aBNCUMOiA OLEHKM KayecTBa

oKasaHusi yCyr opraHmsaunii KynbTypbl




pe3yfbTaTtbl HEe3aBWCUMMOI OLEHKM
kayecTBa oKasaHusi yenyr
opraHusaumsiMn KysbTypbl, a Takke
npeanoxeHnss 06  yay4yleHuu
KayecTBa WX [ESITENIbHOCTK; NnaH
Nno Yny4yleHuo KayecTBa paboTbl
opraHusaumm

40

VHdopmaunoHHbie coobLeHus 0
NpoBeAEHUN HE3ABUCUMOW OLLEHKM

41

Mopsagok  (meToauka) nposeaeHus
He3aBUCMMOI OLEHKN KadvecTBa Ycnyr
opraHv3aumu KynbTypbl

42

Pe3ynbTaTtbl  HE3aBUCMMOW  OLEHKMU
KayecTBa OKasaHusi YC/yr opraHusauumu
KY/bTYpbl

43

MpeanoxeHns o6 yny4ylleHUM KayecTBa
UX OeSTeNbHOCTY; NAaH Mo YAYYLEHUIO
KayecTBa pa6oTbl opraHvsaumu
KyNbTypbl




