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Ipunooicenue Nel
K npuxaszy om (09.01.20242. Ne 22

YTBEPXJIAIO:
fiesrctckoe CKO»

A.H. XKuxapen

HNueTpyKuus 110 B3aHMOJAEHCTBHIO ¢ HHBAJIHIaMH
H I'PaZ/JIaHAMH ¢ OrPAHHYEHHBLIMH BO3MOKHOCTSIMH 30POBbSI
NPH NOCELEeHHH YUpeKIeHHsI

1. OBIIUE ITOJIO’KEHU S
1.1. Hacrosuiass MHCTpYKUMS OIpejaeiseT IpaBuia IOBEAEHUS COTPYAHHKOB
YUPEKIAEHUs] MpU HApPeJOCTaBIEHUH YCIyr HHBAJIMJAAM M TpaxiaHaM ¢
OrpaHU4YeHHBIMH BO3MOYKHOCTSIMH 3710POBBSI.
1.2. WuHBanufi - 110, KOTOpOE HMeeT HapylleHHe 310pOBbi CO CTOMKHM
paccTpoiicTBOM  (GYHKUMH  opraHu3ma, oOycJOBIeHHOe  3alosieBaHUAMHM
MOCJEJACTBUAMH  TPaBM MM  jae(eKTamMH, TNPUBOAsSIIEe K OrpaHHYCHHUIO
JKM3HE/IEATEIbHOCTH U BBI3BIBAIOIIECE HEOOXOAUMOCTE €ro COLUHAaIbHOMN 3alIUTHI .
['pasx1aHe ¢ orpaHUYeHHBIMH BO3MOMKHOCTAMHU 3/10poBbs (¢ OB3) — 310 moau

UCHBITHIBAIOIIME 3aTPY/AHEHUS NIPU CAMOCTOSITE/ILHOM INE€PEIBHIKEHHH TOJTYYEeHHH
YCIyrd, HeOOXOAUMON HH(OPMALMHK WIH NPHU OPUEHTHPOBAHHUM B NMPOCTPAHCTBE
(moau ¢ BpeMEHHBIM HapyLIEHHEeM 3J0pOBbs, OepeMeHHbIe JKEHIIUHBI, JTHOAH
CTapLIMX BO3pPACTOB, JIOAH C JeTCKUMH KOJIACKAMH H T.IT )
1.3. UHcrpykums paszpaboraHa B coorBeTcTBUM ¢ DemepanbHbIM 3aKOHOM OT |
nekabps 2014 roma Ne 419-O3 «O BHeceHHMM W3MEHEHHH B OT/ENIBHEIE
3aKoHoJaTelbHble akTel Poccuiickoit Menepauuu Mo BONpocaMm COUMAIBHOM
3alUTHl HHBAIM/IOB B CBA3HM ¢ patuukanueit KOHBEeHLUMH O npaBax MHBAIHIOBY.
1.4. Uncrtpykuus paspabotaHa B uensX oOecrneyeHHss AOCTYIA HHBAJIMIOB K
ycnyram 1 oobexktaM MKVYK «bonsmesucrckoe CKO».
1.5. TpeGoBaHMs K YPOBHIO NOJTOTOBKH NepCOHANa:
“a) 3HAHWE TMOHATHS «JOCTYNHAs cpega IS MHBAIUIAOB» M OCHOBHBIX
TpeOOBaHHH JOCTYITHOCTH OOBEKTOB U ycuyr st rpaxiaad ¢ OB3

0) napopmuposarHocTs 0 CrienpuabHOM (BCroMoraTelbHOM) 000py10BaHUH U
NPUCHIOCOONEHUAX JUIsi WHBAIHIOB, HMEIOUIMXCS B PACHOPSHKEHHH Y4perKIeHUs
MKVYK «bonsmiesucrckoe CKO»;

B) O3HAKOMJIEHHE C MOPSAKOM IBaKyallMH I'PaKAaH Ha 0OBEKTE B IKCTPEHHBIX
Cllydasix ¥ Ype3BbIYaifHbIX CUTYaLHsX.
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2. OBIUUE ITPABHJIA DTUKETA
2.1. ObpauieHue K 4eI0BeKy:

NpH BCTpede oOpaliaiTech ¢ MHBAIUAOM BeXJIMBO U YBaXKUTEIBHO, BIIOJHE
eCTECTBEHHO I10JKaTh MHBANMAY pyky. Korga Bbl pasroBapHBaeTe ¢ WHBAIUIOM
nmobo# KaTeropuu, odpariaiTech HEMOCPEACTBEHHO K HEMY.

2.2. AnexBaTHOCTb U BEXXJIMBOCTb:

OTHOCHTECh K APYroMy 4YeJIOBEeKYy, Kak K cede camMoMy, TOYHO TaK K€ €ero
yBa)kaure.

2.3. Ha3miBaiiTe ce0s U Apyrux:

KOrJla Bbl BCTPEYAETECh C YEJOBEKOM, KOTOPBIH MJIOX0 BHAUT HIIH COBCEM HE
BHJIUT, 0053aTeIbHO Ha3bIBalTe ce0s U TeX JIIojiei, KOTopble MPHUILTH ¢ Bamu. Eciu
y Bac obuas Oecena B rpynre, He 3a0bIBANTE MOSICHUTH, K KOMY B JJaHHBIH MOMEHT
Bbl OOpalaeTech, ¥ Ha3BaTh ceds.

2.4. IlpeqyioxeHre NOMOILIH:

€CJIH BBI Mpejutaraere IMoMOIIb, JKAUTE, [T0Ka ee IPUMYT, a 3aTeM ClipalliuBanTe,
YTO ¥ KaK J1eJIaTh;

BCerja MpejiaraiTe IMOMOIIb, €CJIM HYKHO OTKPBITh TSDKEIYIO ABepb HIIH
00OITH NpernsTcTBHE.

2.5. ObecrieyeHHue QOCTYMHOCTH YCIYT:

BCerjga JM4YHO YyOexaalTech B JOCTYNHOCTH MECT, I/l TIpeAyCMOTPEHO
OKa3aHWE YCIIyI' U IpUeM rpax/aH. 3apaHee IOHHTEePECYHTeCh, KaKHe MOryT
BO3HHKHYTH NPOGIeMbl MM Gapbepbl ¥ KaK HX MOXKHO YCTPaHHTh.

2.6. ObpameHue ¢ Kpecao-KOoISICKOH:

MHBaJIMJHAsL KOJISICKA - 3TO 4acTh HEIIPUKACAeMOro IPOCTPAHCTBA YEJIOBEKa,
KOTOpbIK ee ucnosbdyer. He obiiokauuBaiitech Ha Hee M He Toskaire. Havarp
KaTHTh KOJISICKY Oe3 corjlacusi HHBaJIMJa — TO JKe caMoe, YTO CXBATHUTh U ITIOHECTH
yenoBeka ©Oe3 ero paspewenus. Ecim Bac nmonmpocuiM NOMOYb MHBAIMAIY,
Mepe/IBUTAIOIIEMYCS HA KOJISCKe, CHavaa kature ee MeaneHHo. Komsicka 6bIcTpo
HaOuUpaeT CKOPOCTh, U HEOXHUIAHHBIH TONYOK MOMKET NPHUBECTH K IOTepe
paBHOBECHS.

2.7. BHUMATENBbHOCTh U TEPIEIUBOCTD:

KOrjla Bbl pas3roBapUBaeTe C YEIOBEKOM, HCIBITHIBAIOIIMM TPYIHOCTH B
OOLIEeHMH, CaylIaiTe ero BHUMATebHO. By IbTe TepneuBbl, KAUTE, KOrja YeJI0BeK
cam 3akoH4YHT (pasy. He mnompasnsiiTe ero M He AOroBapuBaiiTe 3a Hero.
[loBTOpHUTE, YTO BBI MOHSUIH, ITO TOMOXKET YEJIOBEKY OTBETHTH BaM, a BaM — ITOHATH
ero. .

2.8. Pacnonosxenue s 6ecenpr:

' KOT/1a Bbl FTOBOPHUTE C YEJIOBEKOM, MOJb3YIOLIMMCS HHBAIHAHON KOJISACKON HIIH
KOCTBIIIMH, PacIioIOKUTECh TaK, 4TOOb! Balll¥ U ero riasa OblIM Ha OJIHOM YPOBHE,
TOrja BaM OyJeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOKET, YUTATh
no rybaM, pacmonioKuTech Tak, 4ro0sl Ha Bac magan cset, u Bac Obu10 X0pouo
BHIHO.

2.9. IlpuBneyeHHe BHUMaHUA YelOBEKa:

4yTOOBl NPUBJIEYb BHUMAHHUE YEJIOBEKA, KOTOPbIH IJI0XO CIBIIMT, MMOMALIUTE

eMy pyKo# uaM noxisonairte no miedy. CMOTpUTe eMy NpsAMO B IV1a3a U FOBOPHUTE
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YETKO, HO UMEHTE B BUILY, YTO HE BCE JIFO/IH, KOTOPbIE [JIOXO CIBIIIAT, MOTYT YHTATh
o rybam.

3. COIPOBOKJAEHUE UHBAJIMJIOB B YUYPEKJIEHUU U ITPU
OKA3AHUHU UM YCIVT

3.1, I/IHBanunaM OKa3pIBAETCs HEOOXOMMas ITOMOILE IPH BXOJE B 3/laHKe (BBIXO/E
U3 3/1aHus).
3.2. B mepBooYepeslHOM MOpPsIKE YTOYHSETCS, B KAKOW IMOMOLIM HY:KAaeTcs
HUHBAJIK, LIeJIh MOCELIEHHS YUPEexKIeHHUs, HeOOXOTUMOCTE COIPOBOKICHHS.
3.3. Jlna obecrieyeHus OCTyIa HHBAIKUAOB K YCIIyraM CHELMAIMCTY MpH MpUEMe
MHBaJIM/Ia B YYPEKIEHUH HeOOX0AHMO:

a) pacckasaTh HHBAJIHIY 00 0COOEHHOCTSAX 3/1@aHHs YUPEKIEHHUS | -KOTHYECTBE
dTaXKeH U APYTUX NPUCTIOCOOIEHHH U YCTPOHCTB 17 MHBAIUIOB [IPUMEHUTENIBHO K
ero (yHKIHOHAJBHBIM OIpPaHHYEHHUSIM; DPAaClOJIOKEHMH CAHUTAPHBIX KOMHAT,
BO3MOJKHBIX MPENATCTBUIX HA IIYTH H T.JL.;

0) npu OKazaHWUM YCHYrH B YYPEKIEHHH YKa3aTh MECTO €& MpOBedeHHS,
aKIIeHTHPOBaB BHHMAHHWE Ha IIyTh MO YYPEXKJICHHIO OT BXOZA 10 KaOuHeTa, IpH
HEOOXOAUMOCTH CONPOBOAUTH J0 MECTa OKA3aHHs YCIIYTH.

3.4. OcobGenHocTH o6u1e}ma C MHBAIMAAMH, NMEIOIHMH HAPYIICHHE 3PeHHS HIlH
He3PTIHMHU:

* Oka3spIBasi CBOIO MTOMOIIb HE3psUeMy YeJIOBEKY, HANpaB/siiTe ero, He CTHCKUBAs
ero pyKy, HIMTe TaK, KaK Bl 00BIYHO X0HTe. He Hy/KHO XBaTaTh CJIENOr0 Ye0BeKa
M TAaLUTh €ro 3a coboil. Ecnu BBl 3aMeTHIH, YTO HE3psuYMil 4YeloBeK cOMics ¢
MaplpyTa, He YIpaBisiTe ero ABMKEHUEM Ha PaCCTOSHUH, TTOIOH/IUTE U IIOMOTHTE
BbIOPATHCS HA HY)KHBIH ITyTh.

Onuimre KpaTKo, Ijie Bbl HaXOAuTech. lIpejynpeaaiite O NpenaTCTBHAX:
crynensx. Mcmonesyiite (pasel, XapakTepHsyloliMe LBET, pAacCTOSHHE,
OKPY’Karolryio 00CTaHOBKY.

» Ecnu BB coBMpaeTech YMTAaTh He3psAUeMy qenosexy CHavana npeaynpeauTe ero
00 3TOM. I'OBOpHUTE OOBIMHBEIM I'OJIOCOM.

Korza Bbl mpejnaraere He3psdeMy 4YelIOBEKY CeCTh, He ycakupaiiTe ero, a
HampaBbTE €ro pYKYy Ha CHMHKY CTyjJa WJIM I[OJJIOKOTHHK. He BoauTe 1o
MOBEPXHOCTH €ro PyKY, a JlaiiTe eMy BO3MOKHOCTb CBOOOIHO IIOTPOraTh MpPeAMET.
* Korna Bel oduiaerecs ¢ rpynnod He3psuux Jiojeil, He 3a0biBaiiTe Kax/blii pa3s
Ha3bIBaTh TOrO, K KOMY BbI OOpaiaeTecs.

* He s3acraBnsiite Bamero coGecennuka o0pamaTbess B ITYCTOTY: €CAH BBl
IiepeMellaeTech, MpeynpeauTe ero 06 aToM.

* M3GeraliTe pacruibIBYaTBIX OINpeieNeHUH M MHCTPYKLHH, KOTOpBIE OOBIYHO
COIIPOBOKJAAIOTCS JKECTAaMH, cTapaiTech ObITh TOUHBIMH B ONpe/e/IeHUsX.

* OkaspiBasg MOMOLIb He3psueMy, NBHUTaiiTeCch HE TOPOIACH, H IPH CIIYyCKe HIIM
MOIBEME 110 CTyIEeHbKaM BeHTE He3pAYEro NnepneHauKyIapHo K HUM. He nesaiite
PBIBKOB, PE3KHX ABHKEHHH, NIPEAyNpexaanTe O NpensiTCTBUIX.

3.5. OcobeHHOCTSIMH OOIIeHHS ¢ MHBAMAAMH, MMEIOLUMMH HapyIIEHHE CITyXa:

* PasrosapuBas ¢ 4eJ0BEKOM, Y KOTOPOrO IUIOXOH CIIyX, CMOTPUTE MPSAMO Ha HEro.
He 3atemHsiiTe cBoe NMII0O M He 3aropakMBaiiTe €ro pyKaMM, BOJOCAMH HIIH
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KakMMHU-TO mpeamMeraMu. Bam cobeceHUK JO/KeH UMETh BO3MOMHOCTE CIIEAHTD
3a BEIpaXKEHHEM Balllero JIMia.

CyliecTByeT HECKOJBKO THIOB M CTemeHedl TIimyXoTel. COOTBETCTBEHHO
CYIIECTBYET MHOI'O CrIoco00B OOIIEHMS ¢ JIIO/IbMH, KOTOpPbIE TI0X0 cibiat. Eciu
Bbl .HE 3HaeTe, KaKkoi MpearnodecTtb, CIPOCHTE Y HUX. HekoTopsle aroaM MOTYT
CIIBIILIATh, HO BOCIPHHUMAIOT OTAENbHBIE 3BYKH HeNpaBWiIbHO. B aTom cirydae
roopute Ooee TPOMKO M 4eTKO, noadupas MOAXOMASALIMH ypoBeHb. B apyrom
cilydae MOHAJ00MTCS JIMIIL CHU3UTH BBICOTY rosioca, TaK KaK YeJOBeK YTpaTui
CrOcOOHOCTH BOCIIPUHMUMATh BEICOKHE HaCTOTEI.

Yr1oOb! npuBiIeYs BHUMAaHUE YEJIOBEKA, KOTOPBIH MJI0XO CIBILIUT, HA30BUTE €0
no uMeHu. Eciiu oTBeTa HET, MOXKHO cllerka TPOHYTb YelloBeKa MJIM JKe I1oMaxaTh
pykoit. 'oBopure sicHo ¥ poBHO. He HYXHO H3JIMIIHE [OAYEPKHUBATH YTO-TO
Kpuuars, ocobeHHO B yXxo, He Hajo. Eciu Bac npocst MNOBTOPUTH YTO-TO,
nonpobyire nepedpasupoBarh CBOe npemiokeHue. Kcnoap3yiite KeCThl.
Y6enurech, uTo Bac NoHsIU. He cTecHANTECH CITPOCHTE, MTOHSI JIU Bac COOeCeTHHK.

Ecnu cymecTByOT TPYAHOCTH NPH YCTHOM ODILEHHH, CIIpOCHTE, He OyaeT u
rnpolue nepenuceiBaThes. He Bee moau, KOTOphIe MI0X0 CABILAT, MOI'YT YHTATh 110
rybam. Bam sydire Bcero crnpocuth 06 3ToM mpu nepBoi Berpede. Eciu Bam
cobecentHuk obyiaiaer 3THM HaBBIKOM, HY)KHO COOMIOAATh HECKOJBKO Ba)KHbBIX
npasui. IToMHHUTE, YTO TOJBKO TPU M3 ACCATH CJIOB XOPOULIO MPOYHTHIBAIOTCA.
Hy»HO cMOTpEeTH B JIMLIO COOECEHUKY ¥ TOBOPUTH ICHO U MEJIEHHO, HCIIONIB30BaTh
npocthle (pasbl ¥ M36eraTh HECYIIECTBEHHBIX CJIOB, MCIONb30BaTh BBIPAKEHHE
JIULIA, JKECTHI, TEJIOJBUKEHUS, €CIIU XOTUTE MOAYEPKHYTh MM NMPOSCHUTH CMBICI
CKa3aHHOTO.



