Periament
TEXHUYECKOW MOJJePKKH MPU OKA3aAHUM Y CJIYTH CBA3M

AJIA COIMUAJIBHO 3HAYUMBIX 00bEeKTOB

r. MockBa, 2025 roa



1. TepmuHbl, onpeaeIeHUs] H COKPAILLICHUS

1.1. B Hacrosmem PerinameHTe TEXHMYECKON MOAJACPKKU TPU OKa3aHUU
Yenyru CBsS3M UISI COLMANIBHO 3HAYUMBIX OOBEKTOB HCIIOIB3YIOTCS CIEAYIOIINE
TEPMUHBI, ONIPEACICHUS U COKpAIICHUS:

SLA (anrn. Service Level | Cornamenue o0 ypoBHE MpPEIOCTaBICHUS YCIYT -
Agreement) — (popMaNbHBIl  IOTOBOp MEXIy 3aKka3uukoM W
HcnonaurtenemM, coaepkamui npaBa U 00S3aHHOCTH
CTOPOH, a TaKXe COTJACOBAHHBIN YpOBEHb KadyecTBa
MPEIOCTABICHUS JAHHON YCIyT

ACK Obmexra CpencTtBo  u3MepeHuss  YTBEPKICHHOIO  THIIA,
pa3meneHHoe Ha OObeKTe

BOJIC BonokoHHO-onTHYECKas TUHUS CBA3U

Bpewms peakuun Cpok, B TedeHue kotoporo McnomHurtens o0s13yeTcs
MPUCTYNHUTH K paboTe HaJl MpoOIeMoi, 0003HAUEHHOU
B 3ampoce  llorpebutens 00  HMHIMACHTE,
onpeaeaeHHbIn SLA

3aka3zumuk l'ocynmapcTBeHHbIM  3aKka3yuk — MUHUCTEPCTBO
nu(ppoBOro  pa3BUTHSA, CBA3M M MAaCCOBBIX
KOMMYHUKanuil Poccuiickont @enepanun

['ocynapcTBeHHBIN l'ocynapctBennbiii  koHTpakt  oT  16.01.2025

KOHTPAaKT Ne 071/25/1 Ha oka3aHue TOCYIapCTBCHHBIM |

MYHULIUIAIBHBIM 00pa30BaTEIbHBIM OPTaHU3ALUSIM,
peaiu3yroluM  00pa3oBaTeNbHbIE  MPOrPaMMBI
oO1ero oOpa3zoBaHUs u CPEIHETO
npodeccroHanbHOTO  OOpa3zoBaHus  (Hanee  —
oOpa3oBareNbHbIE OpraHu3ali), N30upaTebHbBIM
KOMHCCHUSIM CyOBeKTOB Poccuiickoit ®dexneparuu u
TEPPUTOPUANBHBIM ~ W30UPATENBbHBIM  KOMHCCHSIM
(mamee — wu30OupaTeNbHBIE KOMHUCCHHU) (C Yy4eTOM
noTpeOHOCTEM MoJIb30BatTeseil), yciayr 1o
MPEIOCTABICHUIO C HCIOJB30BAHUEM E€IUHOM CETH
nepenayn JaHHbIX JOCTyna K TOCYAapCTBEHHBIM,
MYHUIUTATbHBIM, WUHBIM UH(OPMaIMOHHBIM




cucreMam u K MH(POPMAITMOHHO-
TEIICKOMMYHUKAIMOHHOW cetn  «lMHTepHET»; 1O
nepegaye JaHHBIX MPH OCYLIECTBICHUHM JOCTYIa K
rocyJapCTBEHHBIM, MYHUIIUTIATBHBIM, UHBIM
UH(OPMAITMOHHBIM CUCTEMaM U K ceTu «VHTepHeT»;
mo  3ammTe  JaHHBIX, oOpabaThiBaeMbIX U
nepeaBaeMbIX TIPU  OCYIIECTBIEHUM JOCTYyINa K
rOCyJIapCTBEHHBIM, MYHHUITUTIATBHBIM, WHBIM
MH(POPMAITMOHHBIM CUCTeMaM U K cetu «HTepHeT»;
mo  OOECNEeYEeHUI0  OrpaHMYEHUS  JOCTyna K
uHboOpMaIlUK,  pPACIPOCTPAHEHHE  KOTOPOM B
Poccuiickon ~ @enepanuu  3anpemieHo, U K
uH(bOpMaIH, IPUIUHSIONIEH Bpel 3/I0POBbIO U (WJIH)
pPa3BUTHUIO JETEN, coaepxanieicsa B cetu «HTepHeT»
(171 yKa3aHHBIX 00pa30BaTEIbHBIX OpraHU3aIuii); 1Mo
MOHUTOPUHTY M 00ECIeUYeHHI0 OE30MaCHOCTH CBSI3U
MPU TPEAOCTABICHUU JOCTYIA K rOCyAapCTBEHHBIM,
MYHHUITUTIATBHBIM, WHBIM uH(OPMAIIMOHHBIM
cuctemMaM M K cetu «l/HTepHeT»; Mo opraHu3anuu
NOAKJIIOUECHUSI K €IUHOM CEeTHM TNepeadyd IaHHBIX
YKa3aHHBIX  00pa30BaTeJIbHBIX  OpraHU3alUi U
n30UpaTeNbHBIX KOMUCCHH, MO Nepeaye JaHHbIX MPU
OCYILIECTBJICHUH JOCTYIA K 3TOW CETU

ECTIJ

BuprtyanbHas uactHas cetb (cetn) Wcnmonnutend,
oOecnieunBaromasl JOCTYN  COLUAIbHO-3HAUMMBbIX
00BEKTOB K MH(OPMAIMOHHBIM CHCTEMaM M K CETH
«HTEpHET», a Takxke IepeAadyy JAaHHBIX [pU
NPEeNIOoCTaBIEHUU JOCTyna K UH(OPMAIMOHHBIM
cucteMaM U K cetu «MHTepHEeTY; obecneunBaroas
noctyn IleHTpanbHOW U30MpaTEILHON KOMUCCHUU,
U30MpaTeNbHbBIX KOMHUCCUH CcyOBeKkTOB Poccuiickoi
@denepallii U TEPPUTOPUATBHBIX HU30HUpATENIbHBIX
KOMHUCCHM K MH(POPMAIMOHHBIM CHUCTEMaM U K CETH
«HTepHET

ECHUA

denepasibHas TOCYJapCTBEHHas WHQPOPMAIMOHHAS
cuctema «EguHas cucrema wuIeHTUQUKANUUA U
ayTeHTU(pUKau B uH(ppacTpykType,




o0ecreynBaroIen UH(POPMAIMOHHO-
TEXHOJIOTHYECKOe B3aMMOJICHCTBHE
MH(GOPMALIMOHHBIX  CHCTEM, HCIIOJIb3YEeMbIX IS
PEIOCTaBICHUS roCy/1apCTBEHHBIX u
MYHULMIAIBHBIX YCIYr B JJIEKTPOHHOU (opme»
(ECHUA) — undopmanumonnas cucrema Poccuiickoit
®deneparnyn, o0ecneUUBarONIas CAaHKIIMOHUPOBAHHBIN
J0CTyT Y4aCTHUKOB UH(GOPMAIIMOHHOTO
B3aUMOJICHCTBUSA (rpaxxnaH-3asBUTENEH 51
JIOJDKHOCTHBIX ~ JIMI]  OPTraHOB  MCHOJHHUTEIbHOU
BJIACTH) K uHpopMaIu, coJeprKanieics
B TOCYJapCTBEHHBIX MH(POPMAIMOHHBIX CHUCTEMAX U
UHBIX UHPOPMAIIMOHHBIX CUCTEMAX

ncC

l'ocynapcTBeHHas, MyHUILMIIAJIBHAS WX HWHad
MHpOpMAITMOHHAS CHUCTEMA, KJIACC KPHUIITO3AIIUTHI
KOTOpOU cOOTBETCTBYET Kiaccy 3amutbl ECII u k
KOTOPOM MPEAOCTABISAECTCS JOCTYH C UCIIOIb30BAHUEM
ECIIA

Ucnomaurens

Oneparop  cBSI3M, C  KOTOPBIM  3aKJIKOYEH
['ocynapCTBEHHBI KOHTPAKT Ha OKa3aHUE Y CIyT
cBs3u — [TAO «Pocrenekom»

Hcxonnbie MeTpuku

JlaHHBIE O 3HAYEHUSIX U KOJHUYECTBE TECTOBBIX
MTaKETOB (MOJTy4eHHBIX " nepeaHHbIX ).
Mertposnoruueckast uH(popmaIus, mogydyeHHas B X0/

U3MEPEHUMN
Kommnonenr Kommnonent VYcnyru cBssu «llepenaua maHHBIX»
«MOHHUTOPHHT» Kommonentr  «MoHWTOpHHT W oOecreueHHe
0e30macHOCTH  CBS3W»  OJIeMEeHT  «MOHHUTOPHHT
apaMeTpOB KauecTBa MPEIOCTABISICMBIX YCIYT
Koaddumment OTtHoueHue (dakTHIecKoro BPEMEHU
JOCTYITHOCTH paboTOCIOCOOHOCTH yCAyrd K oOLIeMy BpEMEHH,

KOIJla yciayra JIOJDKHA MPEJOCTaBIsAThCS Oe3 ydera
COrJIaCOBaHHBIX ITUIAHOBO-TIPO(PHIIAKTHYECKUX PadbOT
U paboT, mpou3BoAMMBIX MO mpockde [loTpedurens
(cornmacHo ¢opmyie, ykazanunoit B m. 7.13.1.2 T3 k
['ocynapcTBEeHHOMY KOHTPAKTy)




JIMuHbII KAOUHET

[lepconanbHast  crpanuma s IlorpeOurens,
OpraHu3OBaHHasi Ha pecypce caurta HcnosHuTens,
NOCTYl K  KOTOPOM  OCYIIECTBJISETCA  IIyTEM
ayTeHTHuuKaluu ¢ ucronb3zoBanueM ECHUA

Oo6pazoBaTenbHas
opranuzauus, C30

CouuanbHO 3HAYMMBIR OOBEKT — TOCYJAapCTBEHHAs
VI MyHUITUTIAIbHAsE 00pa3oBaTebHAs OPTaHU3aIINs,
peanu3yromias mporpaMmbl 00IIero oOpa3oBaHHs H
(wn) cpeaHero npodeccuoHaIbHOTO 00pa30BaHUS

OOBEKT COBOKYIMHOCTh ~TE€XHHYECKHX CPEICTB, CpPEACTB
BBIUUCIIUTEILHOM  TEXHUKH M MPOrPpaMMHOTO
obecrieueHus1, PacioIOKEHHBIX 110 OJTHOMY aJpecy

O6opynoBaHue O6opynoBanue, YCTaHOBJICHHOE B

ucnogauTens (B C30)

TEIEKOMMYHUKAIITMOHHOM  IIKady  HUCHOJHUTENS,
pacnosioxkennoe B C30

O6opynoBaHue
noTpeOuTeNs

Kommyratopsl, Mapmpyrtuzatopel  wi-fi  Touka,
aBTOMAaTU3MpOBaHHOE pabouee wmecto (APM) wu
JIpYTUE SJIEMEHTHI TOKAJIbHOW BBIYMCIUTEILHON CETH,
npuHaiexkane C30 Ha mpaBax COOCTBEHHOCTH WIIH
O IOTOBOPAM apeH Ibl

OUB

Opran VCTIOJTHUTEIIbHOU BJIACTHU cyOBbeKTa

Poccuiickoi denepannu, OCYIIECTBIISFOIIU I
NeATeIbHOCTh B cdepe 0O0Imero u  CpeaHero
po(ecCHOHaTLHOTO 00pa30BaHus, K IMOJIHOMOYHUSIM
KOTOPOTO OTHOCHTCSI TOCYJIaPCTBCHHBIH KOHTPOJIb 32
JCATCIIBHOCTRIO  OpPTaHM3AlNN, OCYIIECTBIISIONIUX
00pa3oBaTe/IbHYI0 JCATCIIBHOCTh Ha TEPPUTOPHUH

cyobekTa Poccuiickoii denepanuu

Ilaket

PopmaTUPOBaHHBIN 0J10K uHpopmarm,
nepesaBaeMoil o CeTH CBA3M, (YHKIHMOHUPYIOLIEH

IMOCPCACTBOM TCXHOJIOTHH KOMMYTAIIUH ITAKECTOB

[TimanoBo-
npoduiakTHUYecKue
paboThI

PaboTh1, TexHUYECKOE 00CITY )KMBAaHNE, MOJICPHU3AIIUS
1581071 YCOBEPIIECHCTBOBAHUE CETH/CETEBOTO

O60py,Z[OBaHI/I$I, IMPOBOJAHUMEIC HNcnonnutenem Ha




CETH, KOTOpPbIE MOTYT BBI3BaTh IIE€PEPHIBBI B
MIPEAOCTABICHUH Y CIIyTH

[ToTpebuTens, OTBETCTBEHHOE JIUII0, HA3HAYEHHOE PYKOBOJUTEIEM
IIPEICTABUTEIb C30 B paMkax MOJIy4E€HHS] TEXHUUECKOW MOJICPKKHU
[ToTpebuTens 1o ['ocy1apCTBEHHOMY KOHTPAKTY

Permament Hacrosimnii PermameHT TeEXHUYECKOM MOIEPKKU ITPH

OKa3aHuu Y CIIyTH

Cnyx06a TeXHUYECKOU
MOJIJICPKKU 3aKa3uuKa,
CTII3

Otnen TEXHUYECKOU MOJIJIEPKKU 3aKa3ynKa
CutyanuonHoro 1ieatpa Munnudpsr Poccun

CoObITHE

3aduxcupoBanHoe KommoneHToM «MOHUTOPUHI»
U3MEHEHUE  cOoCTOosiHUS ~ VICXOAHBIX ~ METpHK,
orobpakaemoe B Otuere Komnonenta « MOHUTOPUHT
n oOecrieueHre O€30MaCHOCTU CBSI3W» DIJIEMEHT
«MOHUTOPHUHT napameTpoB Ka4yecTBa
[IPEIOCTABISEMBIX YCIIY»

TJIHIT

HaceneHnnblii NmyHKT, KOTOpPBIA B CHIIy IIOFOJHO-
KJIIMMaTUYECKHUX YCJIOBUH, TEXHOT€HHBIX
00CTOSTENHCTB  M(WJIM) OTCYTCTBUSL  DJIEMEHTOB
UH(PPACTPYKTYpPhl OKa3bIBACTCS HUCKIIOYEHHBIM Ha
JUTUTEIbHBIE TIEPUOABbl OT TPAHCHOPTHBIX MyTEH, U
TpeOyIolMid MO O3TUM TPUYMHAM OpTraHHU3alUU
CJIOKHBIX TPAHCIIOPTHBIX CXEM, OOJBITTNX
JIOTIOJTHUTENbHBIX (PMHAHCOBBIX M MaTe€pUaTIbHBIX
3aTpar.

TT (Muumpenr)

Trouble Ticket - 3amucek, chopmupoBaHHas B
AJICKTPOHHOM BHJI€ Ha OCHOBAaHUM OOpalieHus
noctynusiiero ot IlorpedbuTesns wiM Ha OCHOBAaHUU
COOBITHH, MOJYYEHHBIX B X0/1¢ Oka3aHus KoMmmoHenra
«MOHHUTOpPHUHT», a TaKXe IyTeM aBTOMAaTUYECKOU
peructpanuu [lorpebureneM B JIMYHOM KaOWHETE U
uACHTUUITIPYEeMast IO TPUCBOCHHOMY HOMEPY




Texanueckoe 3aganue
(T3)

Texundyeckoe 3amanue (I[Ipuwmoxernme Nel «
['ocynapcTBEeHHOMY KOHTPAKTY)

Yenyru

Oxkazanue Hcnomuurenem Ycayr cszu misgs C30,
pPacCIlOJIOKEHHBIX ~ HAa  TEPPUTOPHUSAX  CYOBEKTOB
Poccuiickon denepanuu mo:

nepenaye JaHHBIX MPU OCYIIECTBICHUM JOCTyMa K
rOCyJIapCTBEHHBIM, MYHULIUTIATBHBIM, WHBIM
nH()OPMAITMOHHBIM CHUCTEMaM | K ceTu «HTepHeT»
(Kommonent Ycnyru csazu «llepenaya maHHbIX») B
COCTaBE YCIYT:

mo  3amuTe  JaHHBIX, 0OpabaThiBaéMbIX U
NepeJaBacMblX MPH OCYIIECTBICHUU JIOCTyNa K
rOCyJ1IapCTBEHHBIM, MYHULIUTAIbHBIM, UHBIM
MHPOPMAITMOHHBIM CHCTEMaM U K ceTu «MHTepHeT»
(KoMmrioHneHT «3ammTa TaHHBIX»);

mo  OOECNEeYEeHUI0  OrpaHMYEHUS  JOCTyna K
uHpopMalMK,  pacrmpoCcTpaHEHUE  KOTOpOM B
Poccuiickon ~ @enepanuu  3anpemieHo, U K
uH(bOpMaIUH, IPUIUHSIONIEH BPEl 310POBbIO U (MIIH)
Pa3BUTHIO AETEU, coliepkamencsa B cetu « THTepHET»
st oOpa3oBareiabHbIX opranu3anuii (KommoHneHT
«OrpanunyeHue goctyna Kk uHhopmaium»);

0 MOHUTOPUHTY U o0OecrHedYeHu0 O0e30MacHOCTH
CBSI3U  NOpU  TPEAOCTaBICHWM  JIOCTynma K
roCyJ1IapCTBEHHBIM, MYHULIUAIbHBIM, WHBIM
nH(OPMAITMOHHBIM CHCTeMaM U K cetu «MHTepHeT»
(Komnonent  «MoHuTOpMHT W oOecleyeHue
0€30ITaCHOCTH CBS3U);

[0 TMPENOoCTaBICHHI0 C wucnoyib3oBanuem ECII/]
IOCTyNa K TOCYJapCTBEHHBIM, MYHUIIMIIAIbHBIM,
WHBIM  WHQOPMAllMOHHBIM  CHUCTEMaM M K

WH(OPMAITMOHHO - TEJICKOMMYHHUKAIIMOHHOW CeTH
«HTepHEeT (KoMmrioHneHT «IIpenocraBnenue
JOCTYTIay).

Oxkazanue Hcnonautenem Ycnyr cBsszu g C30 u




O6mbektoB LUK, pacmnonoxeHHbIX Ha TEPPUTOPHIX
cyowrektoB Poccuiickoit deneparuu no:

opranmzanuu noakaouenuss Kk ECII (KommoneHt
«Opranuzanus kanana L2y»);

nepenaye JaHHBIX MPU OCYHIECTBICHUM JOCTyNa K
ECTIJ (Kommnonent «Ilepenaya nanubix L2)

Il DneKTponuTaHue

2. OO01Iue MoJI0KeHUd

2.1. PermameHTOM ycTaHaBIMBaEeTCs NOPSAAOK B3auMoaercTBus [lotpedurenei,
CayxObl TEXHUYECKOW MOANEPKKU 3akazuuka U VcnoaHurens, mopsiok dcKanaluu
IpHU yCTpaHeHUU mpobiem ¢ Yciayramu B paMkax ['ocymapCcTBEHHOTO KOHTpAaKTa, a
TaK)Ke TMOPATOK B3aUMOJICHCTBUS TPH IUTAHUPOBAHWM ¥ TPOBEJACHHUH IIJIAHOBO-
NpPOPHIAKTUYECKUX padoT.

2.2. CocTaB, TEXHUYECKNE XapAaKTCPUCTUKH U TApaMETPhI Y CITYTH OMPEICIICHBI
B T3.

3. KonTakrel Ciayxk0bl TEXHHYECKOH MoIep:KKH 3aKazuuKa JJsi
B3aNMO/AeHCTBUSA

3.1. Konraktbl CinykObl TEXHUYECKOW TOICPKKN 3aKazunKa

OTBeTCTBEHHBIH Tenedon e-mail

Hexypnuas cmeHna Ciryk0b1 8-800 3013414 | mcszo@digital.gov.ru
TEXHUYECKOUN MOJJICPKKH 3aKa3unKa
(KpyTaI0CyTOYHO)

4. Tlopsaaok B3auMo/1eiicTBUA NPU OKAZAHUU Y CJIYT

4.1. BzaumoperictBue CTOpOH OCYHIECTBISIETCS B pexuMe «24x7» (24 yaca B
CyTKH, 7 OHEH B Hepaemo, 365/366 maHe# B roay), ¢ MCIOJb30BAHUEM HMECIOIIMXCS
CPEICTB CBSI3M: TeNe(POH, SIEKTPOHHAS IOYTa, a TAKKE IMOCPEICTBOM JUYHOTO
kaOnHeTa W aBTOMaTU4ecKoro 3aBeneHus 1T Ha ocHoBaHWU coObITMI KomMmoHeHTa
«MOHUTOPHHIY.



mailto:mcszo@digital.gov.ru

5. 30HBI OTBETCTBEHHOCTH

5.1. 3o0Ha OTBETCTBEHHOCTH 3aKa3yuKa YCIYT CBS3U:

e  paborocnocoOHOCTh CirykObl TEXHUYECKON mojiepkku 3akazunka CIJ
Munnudpsl Poccuu;

e  KoOpAWHAIMS PabOT IO MPEAOCTABICHNIO KAY€CTBEHHBIX YCITYT MepeIavn
JAHHBIX C WCTIOJIH30BAHUEM €AMHON CETH Tepelauu JaHHBIX, BKIIOYAs TPUEM
obpamenwuii [lorpedbureneit, KoHTpob 3akpbiTHs TT 1 dckanarus mpodiem Ha
PYKOBOJICTBO 3aKa34MKa,;

e  opueHTHpoBaTh lloTpeduTens Ha MHCTPYKIMH, pa3MEUICHHbIE Ha caiiTe
Wcnonaurtens, B 4YacTH CAMOCTOSITENIBHOW HACTPOHMKH 00OpYyAOBaHUS
[ToTpebuTens.

5.2. 30Ha OTBETCTBEHHOCTH VM CIOJIHUTENS:

® B UacTU OpraHu3anuu cetu: Ha o0bekre I[loTpeOutens 30Ha
OTBETCTBEHHOCTH Hcnonuurens 3aKaHYMBaETCA Ha nopTy
KPHUIITOMAPIIPYTU3aTOPA;

e  OKa3blBaTh COJCHCTBHE MO HacTpoiike mnoakaoueHHoro k ECIIJI
obopynoBanusi Ilotpebutens B cooTBeTcTBUHM ¢ [OoCymapCcTBEHHBIM
KOHTPAKTOM, B TOM YHCJIE IMyTEM yIaJIEHHBIX/IUCTAHIIMOHHBIX KOHCYJIbTAIIUI
C30, a Taxxke opueHtupoBaTh [loTpeOuTenss Ha UHCTPYKIINH, PA3MEIICHHbBIE
Ha caiite McnomHuTens, B 4aCTU CaMOCTOSITEIbHONW HACTPOUKH 000pY0BaHUS
[ToTpebuTens;

®  (OKa3bIBaTh B 30HE OTBETCTBEHHOCTHU VICIOIHUTENS CONEUCTBHUE B IIOUCKE
U uJIeHTU(UKAIMM  HEUCIPABHOCTEW,  BO3HUKAKOIIMX B  pabore
nHopMaImoHHBIX cucteM, mpucoenuueHHbix k ECIIJ[, mpu MaccoBbIx
oOparmenusix mo npobieme HepoctynHoctr VC, BKIIFOYasi B3aUMOJICHCTBUE C
TeXHU4ecKou noaaepxkon 1C;

® B YaCTH NOJIb30BAHUS YCIyraMu: U3MEHEHHE HACTPOEK Ha 000PYI0BaHUU
Ucnonuurens B cooTBeTCTBUM ¢ 3anpocamu [loTpedutens, nmpegoctaBieHue
WM OTPAaHUYCHHME JOCTyINa K TOCYJAapCTBEHHBIM, MYHHUIIUIAIbHBIM, UHBIM
MH(POPMAITMOHHBIM CHUCTeMaM U K ceTu «VHTepHeT»), Ipu COONIOACHUN
ycnoBuit T3;

e  onepatuBHOe HHPopMUpoBaHue CnyKObl TEXHUYECKON MOIACPKKU
3aka3zunka 00 aBapusx Ha cetu Mcnomuutens, 3atparuBaromux Oosnee 20%
00BEKTOB, MTOAKIIOUCHHBIX B CyOBbekTe Poccutickoit denepanum.



e cBoeBpeMeHHoe  uHpopmupoBanue Ilotpedbutens u  CiyxObl
TEXHUYECKOUN MOJACPKKU 3aKazuuKa O IJIAHOBBIX pabOTax, 3aTparuBarolINX
NPEIOCTaBICHUE YCIYT CBI3U HAa O0OBEKTE.

o Ob6ecnieuenne padboTocnocoOHOCTH JIMUHOTrO KabuHeTa.
5.3. 3ona orBetcTBeHHOCTH [loTpeOuTens:

L MpcaoCTaBJICHHUC AKTYaJIbHBIX KOHTAaKTOB JIIA OIICPATUBHOI'O
BSaHMOﬂeﬁCTBHH;

®  IIPENOCTABIICHUE TEXHUYECKOU uH(popMau 0
npucoenrHeHHbIx/nmpucoequusieMbix kK ECII/l nHbopMaMoHHBIM cHCTEMAM,
COJICMCTBHE B IOMCKE HEUCIIPABHOCTH;

e  o0OecreyeHHE COCTOSIHUS MOMEIIEHUM, MO3BOJIAIONIEe IKCIUTyaTUPOBATh
ob6opynoBanue ECII/] u ceTeByto mHGpacTpyKTypy;

e pabortocnocooHoCTh AekTpoceTu C30 u Hanmuuue nocrosHHoro OII Ha
obopynoBanuu McnoaHurens;

® CBOEBpPEMEHHOE OOecreueHue nomycka K ooopyaoBanuto Mcnomuurens;
e paboTtocrnocodHOCTh 000opynoBanus [loTpedurens;

e o0ecreyeHWe COXPAaHHOCTH W  HEJAOCTYMHOCTH TPETBUM  JIMIIaM
obopynoBanusi Ucnionuurerns;

e yBeaomicHue Mcnomaurens u 3aka3urka o HectabmibHoM DI (madmon
UChbMa C IIaHOM-Tpa(UKOM IIPEIO0CTABIIIECTCS 10 3aIpocCy);

e yBegomsieHue Mcnomnutens u 3akazuumka OQUIMAIBHBIM MHCHBMOM O
Hayasie pemoHTa, o mepee3ge C30, o npHOCTaHOBKE/MpPEKpalleHUu
oOpa3oBaTenbHOI JeSATEIbHOCTH, JUKBUAIAN o0pazoBaTeNbHON
OopraHu3aluy He no3aHee yeM 3a 30 pabouux AHEH 10 JaThl Hayalla peMOHTA,
nepeesaa C30, MIPUOCTAHOBKU/TIPEKPAIICHUS o0Opa3oBaTenbHOI
NESATEeTLHOCTH JJIs CBOEBPEMEHHBIX pabOT cO CTOpOHBI McmosHuTENns 1o
COXPaHHOCTH OPTaHW30BAHHOTO Y3Jia JOCTyIa Ha OOBEKTE;

o yBeaomieHue Mcnonnurens u 3aka3zuvka OQUIMAIBHBIM MHCBMOM O
3aBEpIICHUM  PEMOHTHBIX  paboT, 3aBepuieHun  nepeesga  C30,
BO30OHOBJICHHH OOpa30BaTEILHOM JAESATEIBHOCTH HE mo3aHee deMm 3a 30
pabounx naHEH A0 IUTAaHMPYEMOM [aThl 3aBEpUICHHS] PEMOHTHBIX pPadoT,
3aBeplICHHs Tiepee3sia, BO30OHOBIIEHUS 00pa30BaTEIbHON EATEIHHOCTH
C30;



e yBenomieHue Hcnomnurens u 3akazunka O(UIMAIBHBIM MUCBMOM 00
W3MCHCHUM HAMMEHOBAHUS  IOPUIUYECKOTO JHIa 00pa30oBaTeILHOM
OpraHu3aluu, VU3MEHECHUH OpraHU3alMOHHO-TIPABOBOM dbopmpl,
peopraHu3aly  IOPUIUYECKOro  JMia  (CIUSHUM, MPUCOCTUHEHUH,
pa3lieNieHuH, BBIJICICHUH, NPeo0pa3oBaHUWU), O CMEHE PYKOBOJUTENSA
IOPUUYECKOTO JIMIIa B CPOK He Mo3aHee 3 pabouumx JHEW C JaThl
rOCyapCTBEHHOM PErUCTPALIMU TaAKUX U3MECHEHUH;

e oOs3arenbHOe yBenomiieHue Mcmomnutens u (und) 3aka3dyuka o
TEXHUUYECKON BO3MOXXHOCTH TOTPAHUYHOI'O OOOPYIOBAaHMS JIOKaJbHON
BerunciauTenpHort  cetu  C30, mnoakmodaemoro k  OO0opyaoBaHUIO
Wcnonnurens, nponycka Tpaduka Ha ckopocTH, npeaocrapisieMmoir C30 B
paMKax OKa3aHWs YCIyr, B TOM YHCIIE IOCIE YBEJIUYEHHS IMPOMYCKHOU
CIIOCOOHOCTH KaHalla CBSI3M B COOTBETCTBUM c I[lpunoxenuem 7 K
Pernamenry;

e obecrnieueHue ayTteHTHUKaUU TnpeacTaBurene I[lotpedburens ¢
ucnoas3oBanueM ECUA nms pa6oTs! B JInuHOM KaOuHETE;

e o0ecnieuenue ayTeHTUGUKaMK npexacrasutenei llorpedbutens c
ucnonb3zoBanueM ECHUA nns padotsr B ECII/;

® T[pOBEJACHHWE  IIPOBEPOK M MOATBEPXKICHHE  BO30OHOBJICHHS
paboTOCIOCOOHOCTH YCIIYTH TToce 3apepiieHus padot Ucnomuaurens mo TT.

6. Ilopsaok perucrpanuu, 00padOTKU U 3aKPBITUSI OOpalIeHn i

6.1. Oopamenus Ilotpebuteneir B CiyxkOy TEXHUYECKON MOIACPKKU
3aka3uuka NoCpPeACTBOM JIEKTPOHHOM MOYTHI U MO Telieony.

6.1.1. OGs3aTenbHbIE JaHHBIE IPU PETUCTPALIMK OOpAILICHUS
Nudopmarus 06 00beKTe M KOHTAKTHBIC TaHHBIC:
e noJyiHoe HauMeHoBanue C30;
e reorpaduueckuii aapec Oobekra [lorpeduTens;

e ®UO u xoHTakTHBIE NaHHbIE (TenedoH, snexkTpoHHas mouta) [loTpedburens
uiu npeacraBurtens [lotpedurens Ha 00bEKTE;

[TonpobHOE omMcaHue MPOOIEMBI:
e JlaTa ¥ BpeMsl BOSHUKHOBCHHS MTPOOJIEMBI,

® [IPU3HAKH IPOABICHUA HCUCIIPABHOCTH U KPUTUYHOCTD BIIMAHUS,



Hanuuwne snexrponuranus:
e Ha oObekTe [loTpedurens;

® Ha OKOHEYHOM oOopynoBanuu [lorpedburens.

6.1.2. BcmomorarensbHble  JaHHBIE ~ NPU  perucTpanud  oOpalieHus
(mpemocTaBIISIFOTCS 0 BO3MOYKHOCTH):

e pe3yabTaThl NEPBUYHON AMarHoCTUKU (ping, trace) ¢ ykaszaHueM [P-anpeca
obopynoBanus [lorpedburens (npu UxX HATUYUN);

® pe3yJbTaThl OTKPBITUSA HYKHBIX PECYPCOB;

e yH(OpManMIO O BHEIIHEW WHIWKALMK Ha oOopyaoBaHuu Mcnomnurtens u
[ToTpeburens;

e upHbpopMaIMIO O Tepe3arpy3ke obOopymoBaHus McmomHuUTENS U
[ToTpebuTens.

6.1.3. Cinyx06a TeXHUYECKOU MOIICPKKH 3aKa3urKa perucTpupyeT oOpalieHue
u coobmiaet [lorpedburento Homep 3apeructpupoBannoro TT. IIpu HeoOxoaumMocTH
win 1o tpedoBanuto [lotpedurens nepeBoaut 3B0HOK W TT Ha Wcnonnurens ass
pelieHus npooeMbl B peXXUMe peaabHOro BpemeHu. Eciau oOpaliieHre nocTymnuiio mo
aneKTpoHHOM TouTe, Cinyx0a TEXHUYECKON MOACPKKU 3aKazuuKa He MO3JHEE YeM
yepe3 15 MUHyT ¢ MOMEHTa MoCTyIUIeHHs oOpateHus coodmaet [lorpedburento Homep
3apeructpupoBanHoro TT. Ecnu Ha MmomeHT oOparenus: [lotpeGutens yke OTKPBIT
TT na ocHoBanuu undopmaiuu u3 Komnonenra «Mouutopunry, CTII3 noseiit TT
HE PEerucTpupyer, a coodmaet [loTpedurento Homep coznannoro TT.

B cnyudae, ecnu IloTpebutenem Mo 3JIEKTPOHHOM IMOYTE HE MPEIOCTaBICHBI
oOsi3aTeNbHbIC JaHHBIE, TO 3asiBKa Ciry>k00i TEXHUYECKON MOANEPKKHU 3aKazurKa He
MPUHUMAETCSl U OTIIPABIIACTCS OTBETHOE MUCHhMO C UH(pOpMaIuel 0 HeOOXOIUMOCTH
MPEIOCTaBUTh HEJIOCTAIOIIME JaHHbIC )15 3aBeieHus T1.

6.1.4. Ileproa HEOOCTYMHOCTH YCIYyTU WM YXYIIICHHUS KauecTBa YCIyrd B
paMKax HAcTosIero PeriamMeHTa TEXHUYECKOM MOIJACPKKHU IPU OKa3aHWUU Y CIYTH
yauThIBaeTCs ¢ MoMeHTa peructpainuu oopamienus (TT) ot [Torpeburens B Ciyx0y
TEXHUYECKON TOAAEPKKH 3akazuuka a0 cpoka nepeaaun TT Hcnonnurenem B
Cnyx0y TEXHUYECKON MOAIEPKKHU 3aka3zuuka Ha MOATBEPKACHUE
paboTtocniocoOHocTH yciyru (ctatyc «PemeHo»). B cnyuae, ecinu Ilotpedurens He
MOJITBEPKIAaeT BO30OHOBIEHUE paboTocnocoOHoCcTH yenyru, To TT Bo3Bpaiiaercs B
paboty Ucnonuutento, u Bpems pabotsl no TT Bo300HOBIsIETCS.

6.1.5. Ilocne nonyuenust TT u npoBeaeHust mpoBepku VcnomHUTENb MPOBOIUT
JUArHOCTHKY, JIOKATH3AIHIO U ycTpaHeHue mpoosiemsl. [locne ycTpanenus mpoOiaembl



Hcnonnurens nepesoautr TT B craryc «Pemeno» ¢ 0oT4ETOM O BOCCTAHOBIIEHUM
yCcIyrd, a Takke monydaeT u Quxcupyer B TT moarBepxkaenue [lotpebutens o
BOCCTAHOBJICHHH PabOTOCIIOCOOHOCTH M CTAaOMIIBHOCTH (DYHKIIMOHUPOBAHUS YCIYTH,
JOCTYITHOCTH PeCypcoB ceTH «IHTepHET», JOCTATOYHOCTH OKa3aHHOW KOHCYJIbTALINU
u nepenaetr TT B CnyxOy TexHUUYeCKOU MOAJIEpKKU 3akazurka Ha 3akpeitue TT. B
cillydae €clid HET BO3MOXXHOCTH TOJYy4UTh 0OpaTHyio cBA3b OT [loTpedutens o
paborocniocobHocT ycnyru, Ucnonaurens nepeBoaut TT B craryc «Pemeno» u
nepenaer T'T ¢ COOTBETCTBYIOIIMMU KOMMEHTAPUSAMM.

6.1.5.1. B Tex cnywasix, korga VcnomHuTens NOpPOBOAUT pabOThl IO
BOCCTAaHOBJICHUIO YCIIYTH C BbI€310M Ha 00beKT lloTpebuTens, mognuceiBaeTcss AKT
npoBepku pabotocnocodHoctn Ycayru (Ilpunoxenue 1 kx Pernmamenty) wu
npuknaaeiBaerca B TT ¢ ykazaHuem tuna paOoT U 30HbI OTBETCTBEHHOCTH. AKT MOXKET
OBITh MOJIKCAH B 3JIEKTPOHHOM (popmare.

6.1.5.2. PaboTsl ¢ BbIe310M cO cTOpoHBI VcronHuTeNss Ha MarucTpalibHbIE
Wiu  BelmecTosimue  y3ibl/00bekTsl BOJIC ¢ menbio mpoBeaeHUs] aBapHUitHO-
BOCCTAHOBUTENBHBIX paboT ¢ [ToTpedburtenem He aktupytorces. Uudpopmarius o pabortax
¢ukcupyercs Mcnonuurenem B TT ¢ 00513aTeNbHBIM YKa3aHUEM, UTO BOCCTAHOBJICHHE
IIPOBOJMIIOCH Ha BBIIIECTOAIUX Yy3s1ax/00bexTax BOJIC.

6.1.6. Ciiy:x0a TexHU4ecKo moamepxku 3akazuuka mocie otpadotku TT co
CTOpOHBI VcnionHuTeNs 0 00paIieHus M, OCTaBIIEHHBIM 110 TeNle()OHY, CBA3BIBACTCA C
[ToTpeOuTenem, yka3aHHBIM KaK KOHTAKT MPU OOpaIllEeHWH JTMOO albTePHATHBHBIM
KOHTaKTOM, €cJii TakoBOi yka3aH B TT, momydaer oOpaTHyto CBSI3b 00 yCTpaHEHUU
npo0emMsbl, 3apMKCUPOBAHHON NIpH oOpaieHud, u 3akpeiBaeT TT nubo Bo3Bpalaer
ero oopaTHo B paboTy MCroaHUTENI0 ¢ COOTBETCTBYIOUIMMHU KOMMEHTAPUSIMU.

B cnyuae oOpamenuss mo aiaekTpoHHoW moute Coiyk0a TEXHHYECKOM
MOAJICPKKK 3aKa3uWKa HaNpaBisIeT MHCHbMEHHOE YBEIOMJICHHE OO0 YyCTpaHEHUU
HEUCIIPAaBHOCTH Ha dJekTpoHHbI anpec [lorpeburenss (uuunmaropa TT),
napajieIbHO MPU HEOOXOIUMOCTH YCTHO HH(DOPMUPYET:

e o Homepe TT;

® 0 IIPUYMHAX HEUCIIPABHOCTH U NPEANPUHATHIX JEHCTBUAX;
® 0 30HaxX OTBETCTBEHHOCTHU;

® 0 BPEMCHHU BOCCTAHOBIICHHS.

B Teuenue 24 yacoB ¢ MOMEHTa NOJYyYEHHs] YBEJOMIICHHS 00 YyCTpaHEHUU
HEHUCIIPABHOCTH 10 apeCy dJIEKTPOHHOM NIOYTHI, OCTABIIEHHOMY IIpy peructpauuu TT,
[Torpebutens myTeM OTNPaBKH OTBETHOTO COOOIICHHS Ha JIIEKTPOHHBIN aapec
CayxObl TEXHHYECKOW NOIICPKKU 3aKazyhKa MpPEJOCTaBIsSET MOATBEPKIACHHUE



yCTpaHEeHHsI HeucnpaBHOCTH Wi uHGopMupyeT Ciayk0y TEXHUYECKOH MOICPIKKH
3aka3zuuka O MPUYMHAX OTKa3a B MOATBEPKIACHUU YCTPAHECHHS] HEUCIPABHOCTU. B
ciydae He mnpenocraBieHus [loTpeOureneM MOATBEpKIECHHUS WIM OTKaza B
MOATBEPKACHUN YCTPAHEHUS HEUCIPABHOCTH B TEUYEHHE 24 YacoB C MOMEHTa
uHdopmupoBanus [loTpebuTens HEUCHPABHOCTh CUMUTAETCS YCTPAHEHHOW TIO
yMosiyanuio u TT 3akpbiBaeTcs.

6.1.7. B cnydae, ecnu tpeOyeTcs u3MeHUTh npuoputeT 1o TT, gomyckaercs
dopmupoBanue Mcnonanurenem o¢uIMANbHOTO 3ampoca B CTOPOHY 3aka3uuMKa Ha
COrJIaCOBaHUE M3MEHEHHUs mpuopurera B pamkax 1T, korga mo pesyibraTam
yCTpaHEHHUsS] HEHCIPABHOCTH/TIPOBEICHNS aHAJIUTHKH 3a()MKCUPOBAH MHOM XapakTep
npoOiemMsbl, 4eM npu OTKpbITUU TT 1o oOpanieHuio nojap30Baress. 3anpoc JI0KEH
ObITh HampaBieH lcronHuTeneMm He MO3AHEE 5-TO YUCla Mecsla, CASAYIOLIETro 3a
MecsILEeM, B KOTOpOM ObLI0 Iipou3BeieHo 3akpbitue TT.

6.1.8. [IpuoputeTsl 1 BpeMsi BOCCTAHOBIICHUSI paOOTOCIIOCOOHOCTH Y CIIYT ISt
[Torpebureneii ompenensOTcss B COOTBETCTBHH C YCIOBUAMH [ OCyIapCTBEHHOTO
KOHTpAKTa:

1o crenenn CpOYHOCTH YCTPAHEHUSI HEUCTIPABHOCTEMN:

e 1-p1ii npuoputer — KpuTHYHbBIIi:

— CONpoBOXJaemasi ¥Yciyra He I0CTyIHa (aBapusi);

— MaccoBeie (Oosiee mecsTH OOpalleHHil B T€YCHUE TPUIALIATA MHHYT OT
pazmuunbix C30 B oraenbHOM cyObekte Poccuiickoin ®exnepauun)
oOpallleHui, CBsI3aHHBIE C HaApYIICHHEM pPabOTOCIOCOOHOCTH Y CHYT,
OTHOCSIIIIUECS K OJTHOMY COOBITHIO;

e 2-oii npuoputer — Boicokmii:
— HaOMomaeTcs MaccoBas —Jlerpajanus —[POU3BOJUTEIBHOCTH  WJU

NEPUOUYECKOE TPephIBaHUE YCIYTH B HE MEHEEe 5 MPOIEHTOB OOIIIETo
yucna C30 B pernoHe;

— (DUKCUPYIOTCS IEPUOIUUECKUE TIPEPhIBAHUS WU Jerpaianus (CHUKEHUE
CKOPOCTH OTHOCHUTENIHHO 3asBJICHHON) B paboTe yciyru B ogHom C30;

w

e 3-ii npuopurter — CpeaHuii:
— HapyIIeHUE BCIIOMOTaTEIbHOW (PYHKITMOHAIIBHOCTH Y CIIYT CBSI3H,

— 3ampoc Ha 00CITYKUBaHUE WU N3MEHEHHE HACTPOCK;
— 3ampoc Ha U3MEHEHUE KOH(PUTypalnuu Wik (GyHKIIMOHATHHOCTH Y CIyT
CBSI3H,
e 4-ii npuoputet — Hu3knii:
— Tpo0OsIeMBbl O€3 yTpaThl CIOCOOHOCTH Y CITYT CBSI3U;

— 3ampochl MO0 OKa3aHUI0 HHGOPMAITMOHHOMN TOIIEPIKKH;
— mnpeacraButento C30 TpeOyeTcs KOHCYIbTAIUS.



Ilo BpeMeHM peleHus: MHIHUIEHTOB:

IMoxaszaTeib HopmaTuB BpeMeHHU penieHust
Pexum perucrpannn
oGpareHuil 24 gaca 7 IHEN B HEOEITIO
Bpewms pemenus 10* gacos pabouero Bpemenu (c 08:00 mo 18:00
MHIU/ICHTOB IIEPBOTO MECTHOI'O BPEMEHM 110 pabOYUM JHSIM) C MOMEHTA
IpUOpUTETA perucTpanuy oopalieHus.

B IICPUOAbI ITPOBCACHUA CANHOI'O I'OCYAAPCTBCHHOI'O
9K3aMCHA — KPYIJIOCYTOYHO

Bpewms pemenus 14* yacoB pabouero Bpemenu (c 08:00 go 18:00
WHITUICHTOB BTOPOTO MECTHOTO BPEMEHH 10 pabOYUM JHSIM) C MOMEHTA
pUoOpUTETa perucTpanuu oOpalieHus.

B IICPHUOALI ITPOBCACHUA CANHOI'O I'OCYAAPCTBCHHOI'O
9K3aMCHA — KPYIJIOCYTOYHO

Bpewms pemenus
peMAp 20* gacoB pabouero Bpemenu (¢ 08:00 mo 18:00
WHITAJCHTOB TPETHETO

MECTHOTO BPEMEHU TI0 pabOUYUM JHSIM).
MIPUOPHUTETA

Bpewms pemenus
PEMIp 24* gacos pabouero Bpemenu (¢ 08:00 mo 18:00

VHIUJEHTOB YE€TBEPTOTO
MECTHOTO BPEMEHU IO padOYUM JTHSIM).

IpUOpPHUTETA

(*) Ykazano Bpems yCTpaHEHUSI HEUCITPABHOCTH, HE TpeOyrolliee Bhie3 1a.

Jlnst BOCCTAaHOBJIEHUS MarucTpaibHOW KaOenbHOM HH(pacTpyKTyphl, paboT Ha
y3JI0BOM U MarucTpajibHOM 00OPYJIOBaHMH, 3aMEHbI 000PY10BaHUA/BOCCTAHOBIICHUS
kabenbHOU MHGpACTPyKTYyphl VICTOJHUTENST U UHBIX paOOT, TPEOYIOIUX BbIE3/1a B
C30, HOpMaTUBHBIE CPOKHM PEUICHUS WHIMACHTA yBeJIMYMBAKTCHA Ha 48 4acos.
VYkazaHo Bpems JUIsl BOCCTAHOBHUTEIIBHBIX paboT uHpacTpykTypsl Ucnonaurtens, 6e3
ydeTa BPEMEHH BOCCTAHOBUTENBHBIX paboT obopynoanus C30, uHOPaCTPYKTYpHI
nH(OPMAITMOHHBIX CUCTEM, a Takke Hammuus C30 B TpyIHOAOCTYITHOM HACEICHHOM
MyHKTE.

Jlist 0OBEKTOB, PACIOIOKEHHBIX B TPYAHOJIOCTYNHBIX HACEICHHBIX MYyHKTax
(TpyAHOJOCTYIIHBIN HACENIEHHBIA MYHKT - 3TO HACEJIEHHBIA IMyHKT, KOTOPBIA B CHILY
MOTOJIHBIX, MMPUPOJHBIX, TEXHOTEHHBIX U WHBIX OOCTOSITENBLCTB U (MJIM) OTCYTCTBUS
AJIEMEHTOB HHPPACTPYKTYPHI CTAHOBUTCS HEAOCTYITHBIM WIN TPYAHOIOCTHKUMBIM
JUISL TPAHCIOPTHBIX CPEACTB) CPOK pEHIEHUS WHUUAEHTA AJI1 BOCCTAHOBJICHUS
kabenpHOUM MHMpacTpyKTYphl crioauTeNs, 3aMmeHbl 000opyaoBanus Mcnomaurens u
UHBIX paboT, TpeOyromux Bbie3na Ha o0bekT C30, a Takke AJii BOCCTAHOBJICHUS




MarucTpaibHON KabenpHOM MHMPACTPYKTYPhI, padOT HA y3JI0BOM M MarucTpagbHOM
000pyZI0OBaHUY, YBEJIUYNBAETCH HA 9 padounx JHeN.

[Iprmeuanus:

1)B cnydasx, ecaw Juis pelieHWs 3asBKH TpeOyeTcsl JIOMOJHHTENbHAs

I/IHd)ODMaHH}I oT HOTD€6I/ITCJI}I WK IIPOBCPKaA D&6OTOCHOCO6HOCTI/I C CIro CTOPOHKEI,

BpEMsI IIPOCTOSI HE YYMTBIBACTCS, 10 TIOJYICHHUS 3alPOIICHHOMN HHd)ODMaHI/II/I.

2) OtkimtoueHus (NIEPEphIBbI), BBI3BAHHBIC JTFO00M M3 MEPEUUCICHHBIX HHUXKE
NPUYUH, HE KIACCUPUIIUPYIOTCS KaK HEJOCTYIMHOCTh WJIM HEUCIIPABHOCTH:

MPOBEJICHUE TIUIAHOBBIX MPOPMIAKTHUECKUX paboT ¢  yBEIOMIICHHEM
npexacraButeneid 3aka3unka w/mian Ilorpeduteneil B cpok He MeHee TpexX pabouux
JTHEW 10 BPEMEHHU MPOBEICHUS paboT;

pabota Ha o6opyaoBanuu Mcnonuutens no 3anpocy [lorpedurens;

TeCTUpoBaHUe Ycayr mo 3ampocy IlorpeOutens B ciayyae, Korja He ObLIO
BBISIBJICHO HUKAKOM HEMCIPABHOCTH MJIM HEJOCTYITHOCTH;

HEUCHPABHOCTHU WM AehekThl 00opynoBanus [lotpedureneii;

MEepephiBbl B MPEAOCTABICHUH Y CIYT, BBI3BAHHBIC YMBIIUICHHBIMH WIN
HEyMBILUIEHHBIMU JielicTBUsIMU [loTpebuTeneii;

¢dopc-maxkop, B TOM YHCIIE ACUCTBUS, BIPSIMYIO MM KOCBEHHO BIHSIOIINE

Ha CPOKH OpraHu3anuu padoT wim codmoacHue McrnonaureneM o0s3aTeIbCTB B
pamkax T3.

6.1.9. B xome mnpoBemeHuss BOCCTAaHOBHUTENBHBIX paboT HMcmoaHuTeNnb
npuoctaHaBiuBaeT pabotsl ¢ TT Ha Bpems, HEOOXOAUMOE U YKa3aHHOE
[ToTpebutenem, B ciryqasx:

6.1.9.1. B xone pemenust TT Ilorpebutens HE MOXKET 00ECIEUUTh JOCTYI
cotpynnukoB Mcnonnurens Ha OObEKT B 3anpaiinBaeMble McnomHurenem cpoku;

6.1.9.2. B xone pemenus TT npu Heo6xoaumocTH 3amnpoca k [Totpedurento
O JOMNOJIHUTENBHON MpoBepKe pPabOTOCIOCOOHOCTH CHUCTEM JKHU3HEOOeCTeueHUs
o0opyaoBaHus (PJIEKTPONUTAHNUE, KOHIUITMOHUPOBaHKE) Ha 00bekTe [loTpedburens B
ciiydae OTCYTCTBUSI Tom00HOW wuHpopmanuu mpu crade TT Ucenomnutento wnum
MOSIBJICHUU  JIONOJIHUTEIBHBIX OOOCHOBaHHBIX MOJO3PEHUN HA ATy NPUYHUHY
HEepabOTOCTIOCOOHOCTH Y CIyrH B pamMKkax jokanuzanuu TT;

6.1.9.3. B xope pemienust TT npu Heo6xoaumocTH 3anpoca K [lotpedurento
Ha MPOBEJICHUE JOTOJIHUTEIbHON TUAarHOCTUKU Ha oOopynoBanuu [lotpebutens nmns
JOKanu3anuu npuyuHsl TT;

6.1.9.4. B xone pemenust TT He yaaeTcst HOTyYUTh OTBET OT MOTPEOUTENS
HA 3ampoc O  TMPEAOCTaBICHHUU  JOMOJHUTENbHOM  MHpOpManuu, JIuO0
HEBO3MO>KHOCTBIO cBsi3aThes ¢ [lorpedburenem. IIpu aTom no kaxaomy koHTakty B TT



OCTaBJIACTCA KOMMCHTapI/Iﬁ C YKa3aHHCM BPCEMCHM HCXOJAINICTO 3BOHKA WA
BJIOKCHUEM OTIIPABJICHHOI'O ITUCbMaA.

[IpuocranoBienne padotel ¢ TT NOpPOUCXOOUT TOJBKO TPU  YCIOBHH
MPENIOCTABIICHUS apTyMEHTUPOBAHHBIX  JIOKA3aTEJIbCTB  OTCYTCTBUSL  MpoOIiieM
(IMarHOCTHKM) co cTOpoHbI Mcnomuurens:

e ping IP axpeca muiro3a (IOCTYITHOCTH KPUIITOILIIO3a) B ClIydae, yKa3aHHOM B
nyHkTax 6.1.9.3, 6.1.9.4 Pernamenra;

o O®OUO u nomxHocTh I[loTpeduTens, mpuyMHA TPUOCTAHOBKH B CIIydae,
yKa3aHHOM B nyHKTax 6.1.9.1, 6.1.9.2, 6.1.9.3 Pernamenra.

Bpemsa npuocranoBienus TT 1o npuyumHe, HaxomsUIEHcss B 30HE
oTBeTcTBeHHOCTH [loTpebuTtens, BbluMTaeTcss U3 BpeMeHu pemenus TT
HcnonHureneMm, 3a UCKIIOUYEHUEM CIIy4daeB, KOrJa B pe3yJbTaTe IUArHOCTHUKHU
npoOJieMa yCTaHOBJIEHA B 30HE OTBETCTBEHHOCTH McnomHuTens, u mpuoctaHoBka TT
MPOU3BOJIUJIACH HA TEPUOJ MPOBEACHUS MeponpusiTuii Ha ctopoHe IloTpeburens,
MPOBEICHUE KOTOPBIX HE UMEJIO OTHOIIEHHUS K XapaKTepy aBapyH.

6.1.10. Ucnomuurens mnepeBoaut TT B 30HY OTBETCTBEHHOCTH
[ToTpeOuTens B cirydasx, €Clu:

- [0 pe3yibTaraMm JIOKaJIn3aluuu U ycrpaHeHus TT, korga COBMECTHBIMH
JNEUCTBUSIMU  BBISIBIIEH (PAKT NpPUYMHBI OpOoOJEeMbl B 30HE OTBETCTBEHHOCTHU
[ToTpeburens;

- ecnu npobsiema Oblna cBsizaHa ¢ gocTynHocThio MC, mpucoeauHEeHHOH K
ECIIJ wmm ee smemMeHTamMu, W B XOJ€ MNPOBEPKH VCHOIHUTENEM YCTaHOBIICHO
OTCYTCTBUE TMpoOieM, yexanmux B cBoeil 30, MpOCTaBISIETCS CIEIYIONUN (P
sakpeITHs: 30 IMorpedburens (ITpodmema ¢ MC).

6.1.10.1. B cnyuae, korja mpoBepKa YCIYTH OCYIIECTBISIACH C BBIE3IOM
Ucnonautens Ha o0bekT K [loTpeOuTento, MOAMUCHIBAETCS IBYCTOPOHHUN AKT
(ITpunoxxenue 1 k Pernamenty) u npuknaasiBaercs B TT.

6.1.10.2.  Ecuu npoBepka ocyuiecTBisuiach yaaienHo, B TT McnomHuTensb
NPUKIIAAbIBAET UH(POPMAIIMIO O BBIOJHEHHON TUarHOCTHKE:

e ping IP aapeca KpUNTOILIIO3a

e OUO mnorpeburens W TPUYMHY T[EPEBOJA B 30HY OTBETCTBEHHOCTU
noTpeOuTENs

B cayuasx ¢ npobinemamu UC, Tpebyercss NpUIOKUTH pe3yibTaThl MPOBEPKH
cereBoil HHPpacTpykTypsl. Hanpumep, BeiBox komanas! ping 10 C ¢ o6opynoBanus
Wcnonuutens; pe3yabTarel TpaccupoBku a0 uHTepdeiica NMC wu mpoBepku



JOCTYITHOCTH TIOPTa pecypca.

B cnyuae, eciu [lotpeOurtens He corjaceH ¢ pe3yjabTaTaMy yJale€HHOW TPOBEPKH
nocrynHoctd kK UC nimu ee anementam B C30, McnonHuTens coBeplIaeT BbI€3] HA
o0vekr Kk IloTpeOurento misg JAeMOHCTpalMud pabOTOCIIOCOOHOCTH YCIyrH C
obopynoBanusi cnionautens u noanucbiBaercs ABycroponauit Akt (I[Ipunoxenue 1
K Pernmamenty) u npuknagsiBaercs K TT.

6.1.10.3. B cmyuasx, korza Ha dTarne peructpamnuu oopamieHus [lorpedurens
Cayx0a TeXHMYECKON TMOANEPKKH 3aka3uunka (UKCHpyeT xKanody Ha MOJHYIO
HEJOCTYITHOCTh WJIA YXY/AIICHHE KaueCTBa OKa3bIBAEMOM YCIYTH, a B XO/€ OOILIECHHUS C
[loTpeOuTenemM BBISICHWIOCh, 4YTO JJI MOJYYEHHS YCIYrd HEoOXOIUMO ObLIO
COBEPIINTH MOPSIOK ACHCTBUM, HE JIEKAIIUX B 30HE OTBETCTBEHHOCTH McnoHUTES,
TT nepeBonutcs Ha Cityk0y TeXHUUYECKON NOIIEPKKU 3aKazunka ¢ GopMyIupOBKON
«[IpoBenena ynanenHas auarHoctuka. [IpoGimem c yciyramu CBsSI3U/CEPBHUCOM HeE
3apuxcupoBaHo/OkazaHa KOHCYJIbTalus», Ipu 3ToM B camoM TT 3adukcupoBaHa
uH(pOpMAaIUs O KOHKPETHBIX EUCTBHS, TPUBEAIINX K IMOJIOKUTEIBHOMY TOCTUKEHUIO
pesyabTata. Crayk0a TEXHMUECKOM TOAJACPKKM 3aka3uuka o0s3aTelIbHO TMpHU
3akpbiTun TT noareepxaaer nannyro uHpopmanuio ot [lorpedburerns.

6.1.10.4. Ecmu B xome pabor ycrtanaBmuBaercs, 4yTo B TT orcyrcTByeT
uHdopmarus, HeoOXoaumas ISl ajgbHenIeil paboTel B paMKax oOparieHus, 1u00
oTcyTrcTByeT oTBeT OT [loTpeOuTens Ha 3ampoc MpenocTaBICHUE JOMOJIHUTEIbHON
uHpopManuu McnomHuTeNnb CcaMOCTOSATENbHO CBsi3biBaeTca ¢ [loTpeOurenem
(MpUOPUTETHO MCHOJIB3Ysd KOHTAKTHBIA Tele(OH, T.K. 3TO 00ecneyuT HauOOJbIIYIO
CKOPOCTh MOJYYEHUSI HEOOXOAMMBIX AaHHBIX). IIpy HEBO3MOXKHOCTH CBSA3aThCS C
[lotpebutenem B Teuenue 3-x pa3z c¢ nepuoanuHocteto 30 wmunyt TT
MPUOCTAHABIMBAETCS C COOTBETCTBYIOUIMMU KOMMEHTapUsIMU W TIEpelaercs B
Cnayx0y TeXHMYECKOM MOANEpKKH 3aka3uhka C KOMMEHTapueM 00 OTCYTCTBUU
HeoOxoauMol HHGOPMAIMK U PEIISHUsT OOpaIlleHUs I OTCYTCTBUS KOHTAaKTa C
[Torpeburenem. Ilpu sTom no kaxkaomy kKoHTakTy B TT ocraBisieTcsi KOMMEHTapui ¢
YKa3aHUEM BPEMEHH HMCXOZSIIEr0 3BOHKA WJIM BIIO)KEHHEM OTIIPABIEHHOTO MHCHMA.
[Ipu manom SLA (MeHblie 3 4YacoB) MHTEPBAJT MEXJY 3BOHKAMU YMEHBIIAETCA
nponopironanbHo. TT nepeBoautcs Ha CitykO0y TEXHUYECKOM MOAACPKKU 3aKa3uuKa
¢ dhopmynupoBkoit «I139: OTcyTcTBHE HEOOXOIUMON TOMOJIHUTEIHHON UH(OpMALIUU
CO CTOPOHBI KJITMEHTA JJIs JalibHelero nposeaenus ABP/HeT o6patHoii cBsizny. Eciu
Cayx0a TeXHUYECKOW MOJACPX KU 3aKka3uhKa Tak >K€ HE MOXKET JO3BOHHUTHCS 0
[ToTpebuTens U MONyIUTh HEOOXOIUMYIO HH(POPMAIIUIO IS POAOHKEHHUST paboT B
pamkax oOparmieHusi, Takoi TT cunmTaercs HaxXOAAIMUMCS B 30HE OTBETCTBEHHOCTH
[ToTpebuTens.

ITpu 3akpeiTun TT Cnyx0a TEXHHUYECKON MOIJAEPKKHA 3aKa3unka oOpariaer



BHUMaHue Ha Hanumuue B TT wuHpopmanuu, Ha OCHOBaHWU KOTOPOW oOOparieHue
NEPEBEJEHO B 30HY OTBETCTBEHHOCTH [loTpedureis, B MpOTUBHOM Cllydae OTCYTCTBHE
JAHHOM MH(POpPMALIMM TPAKTYETCS KAK HapyUIEHUE W 3asiBKAa 3aKPBIBAETCS C 30HOMU
OTBETCTBEHHOCTH McnomHuTens.

B urtore no pesynbratam Jokanuzanuu v ycrpaneHus: TT, Kkorjja COBMECTHBIMU
nerctBussMU CTOPOH BBISIBJICH (DaKT MPUYMUHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[Totpeburens w/unm UC, npoOaeMbl CUUTAIOTCS HAXOIAIIMMUCA MOJTHOCTHIO B 30HE
OTBETCTBEHHOCTH [ToTpeOuTess u He y4acTBYIOT B JaJIbHEUIIIEH CBEPKE MPOCTOEB.

Taxke mo 3ampocy 3akazuuka McnosHurtenb npeaocTaBisieT AKT yIaJIeHHOU
muarHoctuku (IIpunoxenue 2 k PernmameHTy), MOANHUCAHHBIM YIOTHOMOYEHHBIM
COTPYIHUKOM wucnoimHutenss u cojuepxkammii @DHUO u  KOHTaKTHBIE JdaHHBIE
[Torpeburens wim npeacrasutens [lotpedurens, noareepausuiero 3akpsitue TT.

6.1.11. HewncnpaBHOCTh cunTaeTcsl yCTpaHEHHOW, KOrga Y ciyra roToBa K
IKCIUTyaTallM M €€  JKCIUTyaTallMOHHBIE  XapaKTEPUCTUKH  COOTBETCTBYIOT
TapaHTHPOBAHHBIM B paMKax [ocCymapcTBEHHOTo KOHTpakTa McmomHuTenem
napaMeTpam.

6.1.12. BpemeneM BoccTaHOBIICHUS TapaMETPOB Y CIIYTH CUUTAETCS BpEeMsI
(aKTHYEeCKOTO BOCCTAHOBIICHHUS IKCILTyaTaI[MOHHBIX XapaKTEPUCTUK Y CITYTH.

Hns nenerr moxacuera Kosdduimenta A0CTymHOCTH YYHUTHIBA€TCS BpeMsi, B
TEYEHUE KOTOPOTO JKCIUTyaTallMOHHBIE XapaKTEPUCTUKU YCIYTH ObUIA HAPYIIICHBI B
30HE OTBETCTBEHHOCTHU VcrionmHuTes1, a UMEHHO:

e IlonHoe orcyrcTBHe noctyna k cetu ECII (ripu onpeneneHun oTCyTCTBUS
nocryna k ceru ECIIJ] B pamkax ¢yHkuuonupoBanuss KommoHeHTa
«MOHHUTOPHHI» MPUMEHSCTCS MOPSIIOK, ONMMCaHHbIH B T 7.1 PernamenTa);

e [lepuonnueckre TpepbIBaHUS B NPEIOCTABICHUU YCIYTH (MHTEpBaJbI
HEOKa3aHUs YCIYTd, CBSA3aHHBIE C €€ MEepUOJAMYECKON HENOCTYITHOCTBIO) (IpH
onpeneneHuu orcyTcTBus qoctyna k cet ECIIL B pamkax GyHKIIMOHMpPOBaHUSA
KoMnonenta «MOHUTOPUHIY» MpPUMEHSETCS TMOPSAIOK, OMUCaHHbIM B m /.1
Pernamenra);

e Hapymienue paboTocrocoOHOCTH yCIIyTH KOHTEHT-(PUIbTpauu Ha Bcex APM
YYEHHKOB B 00pa30BaTEIbHOM yUPEKICHHH,

e Ha Bcex xommnbrorepax, APM aiMUHUCTPaTUBHO-XO3SIMICTBEHHOTO COCTaBa
BKJIIOUEHA KOHTEHTHAs! (PUIIbTPALIUSL.

6.2. TT co3maHHble 1O COOBITUSM, MOJNy4YeHHbIM OT KomnoHeHTa
«MoHUTOpHHI»:!



6.2.1. Peructpatst TT mnpoucxoauT aBTOMAaTUYECKH NPHU HETOCTYIMHOCTH
obopynoBanus McnoaHurens Ha 0ObEKTe.

6.2.2. UcionHUTENh TPOBOAUT AUATHOCTUKY, JOKAIM3AIMI0 W YCTPAHCHHE
npobsembl. B ciydae Beie3a Ha 00bekT McmomuuTens pykoBoAcTByeTcs 1. 6.1.5.1,
6.1.5.2 Pernamenra; nmpuoctanoBka TT ocyrecTBiseTcs: B mopsiike corjacHo m. 6.1.9
PernamenTa; no pesynbratam Jiokanuzanuu U yctpaneHus TT, korga cOBMECTHBIMU
NEUCTBUSAMH BBISIBIIEH (AKT TpUYMHBI MpPoOJEeMbl B 30HE OTBETCTBEHHOCTH
[Torpeburens, Ucnonuurens pykoBojacTByercs . 6.1.10 nactosimero PernamenTa.

6.2.3. UcmomHUTENh  CaMOCTOSITEILHO — CBsI3BIBaeTcs ¢ [loTpebutenem
(TPHOPUTETHO MCIONB3YST KOHTAKTHBIA TENE(POH, T.K. ITO 00CCIEYUT HAUOOIBIIYFO
CKOPOCTh MOJY4Y€HHs HEOOXOIMMBIX JAaHHBIX) JUIsI YTOYHEHUS HWH(popManuu
HEO0OXOMUMOM ISl TajbHENIIIeH paboThI:

e JaTa ¥ BpeMs BOZHUKHOBEHUS IPOOIEMBIL,

® [IpU3HAKU NPOSBICHUS HEUCIIPABHOCTU U KPUTUYHOCTD BIUSHUS;
Hannuwne snexrponuranus:

e Ha oObekTe [loTpedurens;

® Ha OKOHEYHOM oOopynoBaHuu Mcnonanurens.

6.2.4. Ilpu ob6pamenun [lorpeburens B Cmyx0y TEXHHYECKOW MOIACPKKU
3aka3zuuka Mo paHee co3aaHHoMy coObiTHiO, B TT moOapisieTcs 3amaHue «3ampoc
kiueHTa». [locne ycrpanenuss mpoOnembl Mcnonnutens nepenaer TT B CayxOy
TEXHUYECKON TMOoMJIep KK 3akazumka Ha 3akpeitie TT mis unHDOpMUpOBaHMS
[ToTpeOutenss O  BOCCTaHOBIEHUM  PAOOTOCTIOCOOHOCTH W CTAOMJIBHOCTH
(YHKIIMOHUPOBAHUS YCIIYTH, JOCTYITHOCTH.

6.2.5. Ecnu mo pe3ynpTaTaMm JoKanu3almu W ycTpaHenus 1T, xorma
COBMECTHBIMM  JCHCTBUSMH BBISIBIEH (AKT MNpPUUYMHBI MOpoOJeMbl B  30HE
orBeTcTBeHHOCTH  [loTpeOutens, a  KMEHHO:  OTCYTCTBUE  CTAaOMIJIBHOTO
anektponutanusd B C30; peMOHT WM mepee3]l B APYroe 3laHue U OopuIUaIbHOE
yBeZloMIIEHHE B afpec VMcronHuTens n 3aKka3urKa He HallpaBJsiioch, TO MIcnoaHUTENb
3akpbiBaeT TT ¢ dopmymnupoBkamu «I[2: OTCyTCcTBHE AJIEKTpONUTAHUS HAa O0OBEKTE
kueHTay; «I12: OOBeKkT 3akpbIT Ha peMOHT/KaHuKyiaby u «l[D: Tlepee3n»
COOTBETCTBEHHO.

6.2.6. Eciu oOpamenus Ilorpebutenss B CiyxOy TEXHUYECKOW MOIAEPKKU
3aka3uuka He MOCTyNaio, TO MOCjIe BOCCTAHOBIIEHUU paboTocriocooHocTH yeiuyru TT
3aKpbIBAETCS] ABTOMATUYECKH.

6.2.7. B cnyuae omHoBpemeHHOro ¢opmupoBanus TT 0 HeTOCTymHOCTH
Heckonbknx C30 (maccoBas aBapusi) (opmupyercs oauH wmaccoBbiii  TT.



HcnomHuTenb MpOBOAUT TUATHOCTHKY, JOKAJIM3ALMIO U yCTpaHeHue mpobiembl. B
cllydae BbIe3/ia JJIsl TPOBEICHUS aBAPHITHO-BOCCTAHOBUTENBHBIX paboT McnomHuTens
pykoBoacTByercs 1. 6.1.5.1, 6.1.5.2 Pernamenra.

6.3. OGOpamenus [lorpedbuTteneii, HanpaBiaeHHbIe yepe3 JIMUHbIN KaOUHET:

6.3.1. IToTpebutenp MOXKET CO3/JaBaTh aBTOMAaTUYECKHUE OOpaIleHus, Mpous
aBTOpU3AllMIO B  JUYHOM  KaOWHETe,  pacloloXKEHHOM 10  aJpecy:
https://espd.wifi.rt.ru/cabinet. Ayrentudukanus noap3oBareiei JlnuHoro kaOuHera
npousBoauTcs ¢ ucnonb3doBanuem ECUA. Tlpu stom ydetnas 3amuch [lotpebutens

noibkHa ObITh comoctaBieHa B ECHMA ¢ yweTHo#l 3amuchio 0Opa3oBaTeIbHOM
OpTraHU3aIHH.

6.3.2. C ucnonp3zoBanuem JINUHOro KaOMHETa MOTYT HAIIPABIISATHCS OOPAILICHUS
10 CIIEAYIOUINM TEMATUKAM:

e OTKIIOYEHHE KOHTEHTHON (DUIIBTpaInH;

o Paz6nokupoBka MHTEpHET-pECYPCOB,;

e Pa3010KHpOBKa IPOrPaMMHOT0 OOeCTIeueHus;
e BxiroueHne KOHTEHTHOW (PUIIbTpalnu;

e biokupoBka HTEpHET-PECYPCOB.

HcronauTens B COOTBETCTBHM €  MPEAyCMOTPEHHBIMH  PermamenTom
HOPMATUBHBIMA CpOKaMu (3-ii TPUOPUTET) BHOCUT HM3MEHEHUS B TMapaMeTphI
Onementa «KoHTeHTHas QUIBTPALIHS.

6.3.3. JlonogHUTEIHHO MOTYT HAIIPABJIATHCS OOpAIIeHHS TI0 TeMaTUKaM:
e HecrabunbHas paboTa HHTEPHETA;
e Hu3kas ckopocTb HHTEPHETA.

HcnonHuTens B COOTBETCTBUHM €  IPEAYCMOTPEHHbIMU  PeriiameHTOM
HOPMATUBHBIMHA CPOKAMH JUIsl JAHHOTO TUTA 0OpaiieHui (2-i MPUOPUTET) MPOBOIUT
JTUArHOCTHUKY, JIOKQJIM3AIUIO U YCTPAHEHHUE MPOOIIEMBI.

6.3.4. OOMeH 3anpocaMu, KOMMEHTapUSIMU U JOMOJIHUTENIbHON UH(pOpMaIreit
B pamKkax oOparieHus ocyuiecTsisieTcs B JInuHoM kaOuHere.

6.3.5. Homep u craryc TT oroOpakaercst B JInunom kabunere. [Tocne pemienust
3anpoca [lotpebuTens nHbopMUpOBaHUE O PE3YNIbTATAX PEIICHUS OCYIIECTBIISETCS B
JlnuHoM KaOHMHETEe U MO YKa3aHHBIM B oOpaiieHuH KoHTakTam. [loTpebutento B
JInuHoM KabuHETe JOCTYMHA BO3MOKHOCTh OLleHKU 0TpaboTaHHbIxX TT.

6.3.6. Ilpu orcyrctBum otBeta co crtopoHsl [lotpedbutens TT moxer ObITH
3aKpBIT aBTOMATUYECKU:


https://espd.wifi.rt.ru/cabinet

- B clIy4ae HerpenocTaBiieHus [lotpeduTeeM TONOTHUTELHOW HHPOPMAITUT —
B Teuenue 120 4yacos.

- B cllydyae HenpenocrtasieHus [lorpedOurenemM noaATBEpKAEHUS WM OTKa3a B
MOATBEPKACHUN YCTPAHECHUSI HEUCIIPABHOCTH — B TEYEHUE 72 4acOB C MOMEHTa
uHdopmupoBanus [loTpebuTens HEUCHPABHOCTh CUMUTAETCS YCTPAHEHHOW TIO
yMoisiyanuio u TT 3akpbiBaeTcs.

7. Tlopsanok ¢GopMUPOBAHNS U MPEAOCTABICHUA 3aKA3YNKY OTYETHOCTH 110
oOpawmenusm IlorpedureJieii 0 kKayecTBe yCJayr CBA3U

7.1. HcnomHurtenb MpEeAOCTaBIAECT 3aKa3dyuKy B  COOTBETCTBUM  C
n. 7.12.1 T3:

- otruer mno wucnonHenutro Kommnonenta «MOHUTOpPUHT H oOOecreueHue
0e3omacHOCTH  CBS3UW»  ODJeMeHT  «MOHUTOPMHI  TIapaMeTpoOB  KayecTBa
npeaocTaBisgeMbx yeiayr» (mo ¢opme Ilpunoxenns 3 k PermameHTy) mocpencTBoM
AJIEKTPOHHOTO JTOKyMeHTOooOOpoTa He mo3gHee 20 umcima Mecsia, CISAYIOIIero 3a
oTdeTHbIM. OTueThl Mo HucnojHeHuo KommnoHeHTa «MOHUTOPUHT M OOecCIreueHue
0e30MacHOCTH  CBA3W»  OJIeMEHT  «MOHHUTOPUHI  HapaMeTpoB  KayecTBa
MPEOCTaBISIEMbIX YCIyT» UCHONB3YIOTCA Hcemomnurenem i yuera oObema
okazanubIX ycuyr mis C30 B wactu 1. 7.12.1 T3;

- CBOJHBIE aKThl O IPEPBHIBAHUU B IPEIOCTABICHUMN Y CIIYT CBSI3H.

PykoBoactBysicb ~ MeTOAMKOW ~ KOHTPOJISI ~ OKas3aHUs  yCIAYyr  CBSI3HU
rOCYJapCTBEHHBIM W MYHUIUNAIBHBIM  00pa30BaTENbHBIM  OpraHU3AIUsM,
peaTu3yoNMM IporpaMMbl 00IIero 00pa3oBaHusl U CpeaHero MmpohecCUOHATIBHOTO
oOpa3oBaHus, W30UpaTeNbHBIM KOMHCCHSIM cyOBbekToB Poccuiickoit denepauuu u
TEPPUTOPHATBHBIM H30HMpaTebHbIM KomuccusM (IIpunoxenue 4 k Perimamenty)
3akazuuk u CTII3 mpousBoasat pacuetsl cornacHo n 7.13 T3.

7.2. Kaxnas u3 CTOpOH UMEET MPaBo B OO0 MOMEHT OOpAaTUTHCS K APYTOi
CropoHe 3a TOMOIIBIO B TMPOBEIECHWU JUAarHOCTHUYECKUX padOT W 3a JIH0OOH
uHdopmarueit, Heo0XoauMoi i 3H(PEKTUBHOTO PEIICHUS TIPOOIEMBI.

7.3. Ilpu obpamenun oguHoit u3z CtopoH k apyroit CTOpoHE 3a MOMOIIBIO B
MPOBEJICHUU AUATHOCTHUECKUX paboT U 3a 000 nHpopMaimeit, HeoOX0IMMON 115t
adextrBHOrO pemeHuss mnpodiaeMbl. CTopoHa, TMOJYYWBIIAs 3ampoc, o0s3aHa
NpPEANPUHATh BCE BO3MOXKHBIC JIEMCTBUSA, COTJACHO 3alpocy WIH OTBETUTH
apryMEHTHUPOBAHHBIM OTKa30M, C YKa3aHMEM I[PUYMH, O KOTOPBIM JIEUCTBUS
BBITIOJTHEHBI OBITH HE MOTYT.



7.4. Cnyx0a TeXHUYEeCKON MOIEPKKU 3aKa3urKa ¢ IEeIbI0 KOHTPOJISI paboThI
HcnomuuTens BripaBe BBIOOPOUHO MPOBEPATH BoccTaHOBIeHHE Y ciyT y [lotpeduTens
B TeueHue pabouero nus c¢ 08:00 mo 18:00 mectHOrO BpemMeHu 1o TenedoHy,
coobmeHHomy Ilotpedburenem npu peructpamuu TT.

8. Iopsaok onoBelIeHNsl/COTJIACOBAHUS MIPUOCTAHOBKH OKa3aHUs Y Ciayr
1Jis1 mpoBeneHus VicnoyiHuTe1eM IUIAHOBO-NIPOPUIAKTHYECKUX PadboT
8.1. MHcmonmHuTens NpU MPOBEIACHUU IUIAHOBO-TIPO(HIAKTHUECKUX pPabdoT,
CBSI3AHHBIX C TMIEPEPhIBOM B OKa3aHUM YCIYT, OMOBEHIAeT 3aKa3uWka W/Win
[Torpebutens u Cnyx0y TEXHUYECKON MOAIEPKKHU 3aKa3unKa Mo JIEKTPOHHOU MOYTe
HE MeHee 4eM 3a 3 (Tpu) padouux JIHA JO Hayajia MpoBeAeHUs padoT, cooluias npu
ITOM:

® [pPUYUHY NPOBEJAEHUS paldoT;
e BpeMs Hayaja ¥ OKOHYaHus padoT;
o @.N.O. nuna, HampaBUBIIETO COOOIICHHE.

8.2. B cuydae, ecniu mo wucreueHun | pabGodero AHS MOCHE OTIPABKU
YBEJOMIICHHS 0 IIPOBEICHUU IUTaHOBO-TIPO(PHIIAKTUYECKUX paboT
MOATBEPKICHUE/MOTUBUPOBaHHBIM 0TKa3 oT I[loTpeOuTens He MOJSydeHO, CPOKU U
MPOBEICHHE MJIAHOBO-NPO(PUIAKTUYECKUX PAOOT CUMTAIOTCS COTIIaCOBAHHBIMH.

8.3. HcnomHuTens mpu mepeHoce CPOKOB MPOBEACHUS PadOT WM UX OTMEHE
onogemaer 00 3rom Ciayx0y TeXHHUYECKOW moaaepkku 3aka3zuuka u Ilorpedurtens
JOTIOJTHUTENBHO I10 JIEKTPOHHOM MOYTE.

8.4. Bce miaHoBo-nipodunakTHueckue padboTel Ha cetu McmomHutens,
CBSI3aHHBIE C TIEPEPHIBOM B OKa3aHUU Y CIIYT, IOJKHBI IJITAHUPOBATHCS HA BPEMsI, KOT/a
ATO MOXET HAHECTH HAMMEHBIITNHN yIepo.

8.5. B cnydae aprymenTupoBaHHoOro Bo3paxeHus [lorpedurens oObsBICHHOE
BpeMs MTPOBEACHUS padOT JIOJKHO MOJIEXATh MepecMOTpy (ITPU BO3MOXKHOCTH).

8.6. Ilpu mianupoBanuu padbotr VcnomHutenb 00s13aH  pPacCMOTPETh
aJIbTepHATUBHBIN BapUaHT OKa3aHUs Y CIIYT Ha BpeMsl POBEICHNUS TUIAHOBBIX PaloT.

9. Mopsaok nHGOPpMUPOBAHNS PYKOBOJCTBA. JCKAJIANUS
9.1. AnMuUHHCTpaTHUBHAs CXe€Ma JCKAJIAllUU TPU DPA3PEIICHUH aBapPUIHBIX
cutyarui 'y CayxObl TEeXHUYECKOW MoJaepKKku 3akazumka Wy HMcnomHuTens
npuseneHa B [Ipunoxennu S5 k Periiamenry.

9.2. [Ilepexon uepe3 YpOBHU 3CKajallud 0€3 YBEIOMJICHHS MPEAbIIYIIErO



YPOBHS HE JIOITyCKAETCsl.

9.3. Croponsl HHGOPMHUPYIOT COOCTBEHHOE PYKOBOJICTBO O XOJI€ PEIICHUS
poOIeMBI M, TIPH HEOOXOIUMOCTH TOTYYEHHUST MTOMOIIN PYKOBOJICTBA, SCKAIUPYIOT
eMy Ipo0JIeMy caMOCTOSTEIHHO.

10. Undopmanuonnoe B3anmojeiicrsue ¢ C30, OUB
10.1. Tlopsimox  unHbopmarmonHoro B3aumozekcteuss C30, OHNB ¢
HcnonnureneMm u 3aKa3yuKkoM, B TOM YKCJI€ MPU MPUOCTAHOBKE WU BO30OHOBICHUU
oOpazoBaTenpbHOM  jgesTenbHOCTH, mnepemenieHun C30 Ha HOBBIM  ajpec,
peopranmzaunu  win  JukBugauuu  C30, H3MEHEHHMM €ro HanuMEHOBAaHUS,
OpraHU3allMOHHO-TIPAaBOBOM (POpPMBI, CMEHE PYKOBOAUTENS IOPUAMYECKOTO JIMIIA
oOpa3oBaTeIbHOM opranu3aiuu npuseacH B [Ipunoxenun 6 k PermamenTy.

10.2. Tlopsnok B3ammoneiicteus C30, OVB, 3aka3zunka u McnogHuTens mnpu
YBEJIMYEHUH TIPOITYCKHOM CITIOCOOHOCTH KaHAJIOB CBsI3M IpuBeJIcH B [Ipuinoxkenun 7 x
Permamenry.

11. OTrBercTBeHHOCTHL CTOPOH
11.1. HUcnonHuTtenb HE HECET OTBETCTBEHHOCTH IO aBAPUWHBIM CHUTYalLUsIM,
BO3ZHUKIIUM [0 MpPUYMHE OOCTOSTENBCTB, MPUBEALINX, MPSMO WIM KOCBEHHO,
HaIlpUMEP, HABOHEHUS, IT0KAPBI, 3€MIIETPSCEHHUS], SITUJEMUN, BOEHHBIE IIEPEBOPOTHI,
TEPPOPUCTUYECKUE AaAKThI, TIPAKIAHCKHE BOJHEHUS, NPUKA3bl WJIA HWHBIE AKTBI
rOCyAapCTBEHHBIX OPraHOB, K HEBO3MOXHOCTH BBINMOJIHEHUSI CTOPOHAMHU B3aMMHBIX
00513aTEIbCTB.

11.2. CtopoHBI HECYT OTBETCTBEHHOCTh IPYyr Iepel JPYyroM IO BCEM
00OCHOBaHHBIM MPETEH3USIM, KOTOPbIE CIEAYIOT U3 TOro, yrto oaHa u3 CToOpoH
HapyIlIWIa OPSAI0K B3aUMOIEUCTBHUSA, YCTAHOBIICHHBIA PerimaMmenTom.

12. Cpoxk neiicrBusi Persiamenra
12.1. PernameHT BCTymaeT B CHJIy ¢ MOMEHTA MOAMMCAHUSA €r0 3aKa3uuKOM U
HcnonHuTteneM 1 pacpoCcTpaHseT CBOE AeiCTBUE Ha OTHOIIEHUs] CTOPOH, BO3HUKIIINE
C JaThl (PaKTUYECKOTro Havayia okazaHusi Ycnyr no ['ocyaapcTBEHHOMY KOHTPAKTY.
Cpox npeiictBust PermamMeHTa OrpaHMYeH CpPOKOM  OKa3aHHMs YCIyr 1O
['ocynapcTBEHHOMY KOHTPAKTY.

12.2. Baecenne u3MEHEHWI W JOMOJHEHWH B PermameHT mnpousBOAMTCS
YCTaHOBJIEHHBIM MOPSJIKOM 10 B3aUMHOMY coryiacuio CTOpPOH.
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AKT
NPOBePKHU PadoTOCIOCOOHOCTH Y CJIYyIH
« _» 20 1.
Bpewmst nHadana pabot qq MHH.

AI[pGC, HAanMCHOBAHUC OpraHu3aluu:

Ne TT (nNTTM):

[Totpeburens, B uLe

C OJIHOM CTOpPOHBI,

(IOIKHOCTD, (aMUITHSI, UMSI, OTYECTBO)
" IpCACTAaBUTCIIb I/ICHOJIHI/ITCJU[, B JIUIIC

C APYroil CTOPOHBI,

(IOIKHOCTD, (aMUITHSI, UMSI, OTIECTBO)

CocTtaBuiM HaCTOSIIMI aKT O TOM, YTO ObliIa IPOBEACHA IPOBEPKa PaOOTOCIIOCOOHOCTH Y CITyTH, B
pe3ysibTaTre KOTOPOH YCTaHOBJIEHO (HY)KHOE OTMETHUTB):

IIpununna He padoTocOCOOHOCTH Y Cayru

Heucnpasuocts Ha CKC/060pynoBanuu [lorpedurens

Hapymenue snextpocHabkeHus: Ha 00beKTe/0OKOHEUHOM o0opynoBanuu [loTpedurens

HCI/ICHpaBHOCTB Ha O60p}/')10BaHI/II/I Hcnonuurens

KabenvHas aBapus Ha cetu VcnomHuTeNs1

[TpoGiieM He 0OHapykeHOo, Y ciyra I0CTYITHA M OKa3bIBAETCS C 3aJaHHBIM Ka4eCTBOM

ITpoBepka goctynHocTH/paboTocnocodbnoctu MC

Apyroe (ykazats)

IIpumeyanus:

3akJarouenue:
[IpuurHa OTKJIOHEHUS OT 33/IaHHBIX MTAPAMETPOB Y CIIYTU HAXOJIUTCS B 30He / BHE 30HbI (HE HYKHOE
3a4epKHYTh) OTBETCTBEHHOCTU VcnomHuTens.

Bpewms okonuanus pabot gy MHH.

[ToTpeburens IIpencraBurens Mcnomunrens

(pacumdpoBka (pacudpoBka
(TOHKHOCTD) (moamuck) TTOITIHICH) (TOKHOCTD) (moamuck) TTO/ITIVICH)
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AKT
YnajieHHoi#i MPpoBepKH PaboTOCIIOCOOHOCTH Y CIIyTH
«_» 20 1.
Bpewms nauana pabor 4y MHH.

AIIpCC, HaMMCHOBAHUC OpraHU3aluun:

Ne TT (nNTTM):

[TpuunHa oOpaieHus:

PGSyJ'IBTaTBI yz[aneHHoﬁ AUAardHOoCTHKHU KaHajia:

IIpununna He padoTocOCOOHOCTH Y Cayru

Heucnpasuocts Ha CKC/060pynoBanuu [lorpedurens

Hapymenue snextpocHabkeHus: Ha 00beKTe/OKOHEUHOM o0opynoBanuu [lorpedurens

OrtcyTcTBHE HEOOXOAMMOM TOMOJIHUTENHFHON HH(pOpMAIUU co cTOpOoHbI [loTpebuTens s
nanpHeimero nposeaenus ABP/HeT o6patHoii cBs3H

HpO6J'I€M HC O6H3py>K€HO, chyra AOCTYIIHA U OKa3bIBACTCsA € 3a/IaHHBIM Ka4€CTBOM

[Tpobnema ¢ IC

Apyroe (ykazats)

[Torpebutens, cornacoaBiunii 3akpbiTie TT:

(OIHKHOCTB, (haMUITHSL, UM, OTIECTBO)

3akiIroueHue:
[IpyurHa OTKJIOHEHHUS OT 33JJaHHBIX MApaMeTPOB Y CIYTHM HaXOJUTCS BHE 30HbI OTBETCTBEHHOCTH
Ucnomuurens.

Bpewms okonuanus pabot gy MHH.

[IpencraButens Ucnomuurens

(pacmudpoBka
(TOKHOCTD) (moamuck) TTOTIVCH)
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OTtuer B Ta0simunoM Bujae Komnonenra Yciayru ¢Bsizu « MOHUTOPMHT U
o0ecrieueHne 0€30NMACHOCTH CBA3W» DjieMeHT « MOHUTOPUHT apaMeTpPoB
Ka4yecTBa MpPea0CcTaBJsIeMbIX YCJIYIr» *

Ne |Bu| Hara (Me | Tu|Cy | Tun | Ax| [Homu | Hara | Bpem | O6me | Onmca | [1p | Ct |Home|daT| Oxo
00 | 1 |Bo3HM |cTH| T |OBe|Hacen|pec| oe |BoccTa| 4 e Hue |m3H|om|p/lla| a |HUaH
beK| aB | kHOBe | oe |OO| kT | €éHHo |OO |Haume |HOBJeH | pHOcC | GaKkTH [IPOU3B| aKk | - | Ta |HA4| He
Ta |ap| Husa |Bpe| , |P®| ro | , |HOBaH| wus |TaHOB|4eckoe| eaeHH |DG|da |muck |ana|aeiic
nu | aBapu | Ma | O6 nyHk |O0| we |aBapuu| KH |BpeMs| BIX KT | Ma |CTO|TBHS
u (c |Hay|beK Ta |BeK| OO, nepep | padbot op| mo | m- |crom
314 |ayma| Ta ta |O0BEK bIBa B EC|cron-| ¢pa| -
MUHYT | co0 | 1N OU| Ta mpezc IT | hakr |kTO |pakT
bI) |pITH| K K | UK TaBJIeH I | opy | pa | opa
A 5051
ycIyr
u (B2)
*- B 1aHHOM oT4eTe puKCHpyroTcst COOBITHS
Hapymenne nocrynnoctu Hcxonnsle METPHUKHU, IIOJIy4YEHHBIE B pe3yibrare TECTOB,

Yenyru

MHTEPIPETUPYIOTCA KaK HE INPOXOXKIACHHE TECTOBBIX NakeToB B 100%
00bEME B paMKax OJHOTO N3MEPEHHS.

3amepnl  BhIMONIHAIOTCA ofnHOBpeMeHHO 10 ACK OObekra u 10
Kpunronumosa sroro xe O0beKTa U, OTAETHHO, 10 Kpunronumo3a 3toro
ke OObeKTa.

Hapymennem noctynmHoct Ycinyru OyayT CUMTAThCA PE3YNIbTaThl TECTOB
¢ He mnpoxoxieHueM 100% makeToB g0 000MX YCTPOHCTB WIH
HegocTynHocTh Kpunromnmrosza. CreHapuu ONpeneieHHs HapyLIIeHHUs
JOCTYITHOCTH Y CIIYTH OIPENENSIOTCS MyTeM HCIOIb30BAHUS BTOPHUYHOM
knaccupukamuu  coObitus.  [locme  TepBUYHOW — perucTpanuul  He
MIPOXOXKACHUS MAaKeTOB (Ha ABYX ycTpoicTBax OOBEKTa WM, OTAEIBHO,
Kpunronutosa), NPOUCXOAAT  IOTOJHUTEIBbHBIE IIOCIEI0BATEIbHbIC
M3MEpPEHHs] C TaKUM K€ pe3ylbTaTOM, HW3MEPHUTEIbHBIA IHKJI He
nuzMensiercsi. CoObITHE CUNTAETCS] COCTOSBIIMMCS CO BPEMEHH TOJTyYESHHUS
4yeTBepTOoro u3MepeHus (¢ 31-MHHYTHI) ¢ pe3yNbTaTOM HE NMPOXOXKICHUS
TecToBbIX makeToB B 100% o0béme. Ecnu ogHO M3 YeThIpex M3MEpeHuit
MoKazano pe3yabTarT oTaIndHbld OT 100% moTeph TECTOBBIX ITAKETOB HA
oboux ycrpoicTBax uiau Kpunromniosa, HO 3adUKcHpoBaio HapylIeHHE
MOPOrOBOr0 3HAYEHHsI MOTEPH MAKETOB, TAKOW TECT HE MOXKET ObITh
KJIacCU(HUIMPOBAH, KaK HapyIIEHHE TOCTYITHOCTH.




[Tpunoxenue 6

IHopsinoxk nHPpOPMALIMOHHOTO0 B3aMMOACHCTBUS
0o0pa3oBaTeIbHOM OPraHU3ANUN (OPraHa UCMOJHUTEIHLHOM BJIACTH CYy0ObEeKTA
Poccuiickoii @enepanun) ¢ UcnosinuresieM u 3aka3uuKoM
I'ocynapcTBEHHOr0 KOHTPAKTA

1. B coorBercTBHM ¢ myHKTamu 5.3, 10.1, 10.2 PermamenTa TeXHUYECKON NOAAECPKKA
Opy OKa3aHUU YCIYrH CBA3M JUIsl COIMAJIBbHO 3HA4YUMbIX 00bekToB [loTpebutens
(oOpazoBarenbHass ~ opraHusamnusi)  o0s3aH  uHGOpMHpoBaTh  VcmomHutens — mo
['ocynapctBennomy koHTpakty (ITAO «Poctenexom») u 3akazunka (Muniudpsl Poccun) B
ClIyJasix MepeMelieHrs] Ha HOBBIA ajpec, MPUOCTaHOBKH/TPEKpalieHus: o0pa3oBaTeIbHON
NESITENBHOCTHU (B CBSI3U C MPOBEICHUEM PEMOHTA M T.II.), PEOpPTraHU3allK WIN JTUKBHUIALUN

O6p330BaT€J'IBHOI71 OopraHM3aliii, U3BMCHCHUS €€ HAMMCHOBAHM, OpFaHHSaHHOHHO-HpaBOBOﬁ

(bopMbI, CMEHE PYKOBOJIUTEISI FOPUIUYECKOTO JIMIIa 00pa30BaTEIbHON OpraHUu3alNH.

2. CpOKI/I HaIIpaBJICHUA YBeﬂOMHeHHﬁ, d TAKIKC pCKOMCHAYCMBIC 111a0JIOHBI TTHCEM JJIA

yBEJOMJICHUH yKa3aHbl B TAOJIHIIE:

CoObITHE

Cpok yBegomieHUsI

IIIa0Ji0H NMcbMA 1JIS1 YBeIOMJICHUSI

Hauaino pemonTta

He mo3gHee ueM 3a 30
pabouux AHEH A0 JaThI
Hayaja peMOHTa

https://espd.wifi.rt.ru/docs/template-
repair.docx

3aBepleHne
PEMOHTHBIX paboT

He 1o3Hee yeM 3a 30
pabouux JHEH 10 JaThI
3aBEPIICHUS
PEMOHTHBIX paboT

https://espd.wifi.rt.ru/docs/template-
after-repair.docx

HOPUANYCCKOro JIMIIAa

Ilepeesn He no3Hee yeM 3a 30
pabouux gHe mo matel | hitps://espd.wifi.rt.ru/docs/template-
Havaja rnepeesa move.docx

3aBepuieHue He no3aHee 4em 3a 30

nepeesnia/Bo3BpaiieHue | pabouux gaHew a0 aatel | https://espd.wifi.rt.ru/docs/template-

Ha MOCTOSIHHBIN aapec 3aBepIleHus nmepeesga | return-address.docx

pa3MeInieHus

W3menenue HE TI03/IHee YeM uepes 3

HaAanuMCHOBAaHUA pa60‘H/IX JHS C 1aThbl

IOPUINYECKOTO JIHIIA rOCy/IapCTBEHHOM

o0pa3oBaTeIbHOMN perucTpaIu

OpraHu3aIu, U3MCHEHUI https://espd.wifi.rt.ru/docs/template-

M3MEHEHHE change-reg.docx

OpTaHM3alMOHHO-

IPaBOBOIl HOPMBI,

peopraiuszanus



https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-after-repair.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-move.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-return-address.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx
https://espd.wifi.rt.ru/docs/template-change-req.docx

(cnusiHme,
MPUCOCTUHCHUE,
pasjienieHue, BbIICICHHE,
npeoOpa3oBaHue)
[IprnocTanoBka He no3aHee yem 3a 30
o0Opa3oBaTeIbHON pabouunx qHe# 1o matel | hitps://espd.wifi.rt.ru/docs/template-
JEATEIIHHOCTH MPHOCTAHOBKHU stop-edu.docx
o0Opa3oBaTeIbHOU
EATEILHOCTH
[Iponnenue nepruona He no3Hee yeM 3a 10
MIPUOCTAaHOBKH pabouux gHEH 10 https://espd.wifi.rt.ru/docs/template-
o0pasoBaTeIbHOM OKOHYAaHUs CPOKa stop-longation.docx
IEATENHHOCTH MPUOCTAHOBKH 10
NepBOHAYATIBHOMY
MUCHEMY
Bo3o6HOBICHHNE He mo3gHee yeM 3a 30
o0Opa3oBaTebHON pabouux AHEH 10 1aThl
EATEIILHOCTH II0CIIE 3aBEPIICHUS https://espd.wifi.rt.ru/docs/template-
MIPUOCTAaHOBKHU MPHOCTAaHOBKHU resume-edu.docx
JIukBuganus HE TI03/IHEE YeM uepes 3
o0Opa3oBaTeIbHON paboYMX JHS C IAThI https://espd.wifi.rt.ru/docs/template-
OpTraHHU3aIuu [IOCTAHOBJICHUS / liquidation.docx
(oObekTa pacropsiKeHus /
o0Opa3oBaTeIbHON IpHKa3a O JUKBUIAINH
OpraHu3aIum)
VBeanuenue
MPOIYCKHOM
CITOCOOHOCTH KaHaja - https://espd.wifi.rt.ru/docs/template-
CBS3U increase-speed.docx

3. OOpasoBatenbHasi opraHu3aius (OpraH HCHOJHUTEILHON BIACTU CYOBEKTa
Poccuiickoit ®deneparuu) HampaBisieT yBeAoMIIeHHE O(HUIIMATbHBIM MHCHMOM B ajpec

CIEAYIOIIMX TOJTyYaTesIen:

o MuHHCTEPCTBO TU(POBOTO Pa3BUTHUS, CBA3M U MACCOBBIX KOMMYHHUKaIui Poccuiickoit
@Oeneparun  ([lenaprament peanuzanuu  MHPPACTPYKTYPHBIX TPOEKTOB) — TIO

anekTpoHHo# moure office@digital.gov.ru;

o ITAO «Pocrenexkom» — nepcoHanibHoMy MeHekepy npoekra ECII/] B cooTBeTCcTBYIO1IIEM
cyowekte Poccuiickoit denepaiyiv UM 1o agpecy AIEKTPOHHOM MOYTHI

PernonanbHasi 1MpeKuus

Azpec 3JIEKTPOHHOH NMOYTHI

Boura

espd volga@volga.rt.ru

Jansaui BocTok

espddv@dv.rt.ru

CeBepo-3anan

sz.espd@nw.rt.ru

Cubupsb espd.si@rt.ru
Ypan espd ural@rt.ru
Lentp espd.center@rt.ru

IOr (B 1.u. JIHP, JIHP, Xepconckas 06acTp,
3amoposkckast 00J1acTh)

espd@south.rt.ru



https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-edu.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-stop-longation.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-resume-edu.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-liquidation.docx
https://espd.wifi.rt.ru/docs/template-increase-speed.docx
https://espd.wifi.rt.ru/docs/template-increase-speed.docx
mailto:espd_volga@volga.rt.ru
mailto:espddv@dv.rt.ru
mailto:sz.espd@nw.rt.ru
mailto:espd.si@rt.ru
mailto:espd_ural@rt.ru
mailto:espd.center@rt.ru
mailto:espd@south.rt.ru
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IMopsaaok yBeJmueHUsi MPONYCKHOM CMIOCOOHOCTH KAHAJIOB CBSI3M ISl
o0pa3oBaTeIbHBIX OPraHu3anuii

|. Hens [opsinka

HacTrosimuii mopsaok yBeInyeHUs MPOMYCKHON CIIOCOOHOCTH KaHAJIOB CBSI3U
st oOpa3oBarenpHbIX opraHu3anuil  (mamee — Ilopsinok) paspaboran
MPUMEHSIETCS B paMKax MCIOJIHEHHS 3aKI04eHHOro Mexay Munmudpst Poccun u
ITAO «Poctenexkom» rocyaapcTBeHHOro konTpakta oT 16.01.2025 Ne 071/25/1 na
OKa3aHHE TOCYIapCTBEHHBIM U MYHHUIIUIIAILHBIM 00pa30BaTEIbHBIM OpTraHU3aIlHsIM,
peanu3yronM 00pazoBaTeNbHbIE MPOrpaMMbl 00IEr0 0O0pa30BaHUS M CPETHETO
npodeccuoHanbHOTO  00pa3oBaHMsI, H30UPATETBLHBIM KOMHUCCHUSIM CYOBEKTOB
Poccuiickoit denepaniun M TEPPUTOPUAIBHBIM H30UPATEIbHBIM KOMHUCCHUSM (C
y4eTOM TIOTPEOHOCTEM TMOJIb30BaTENe) yCIyr 1O MPEAOCTaBICHUIO C
UCIIOJB30BaHUEM €IMHOM CETH TepeJayu JAHHBIX JOCTYIMa K roCyAapCTBEHHBIM,
MYHULIUNAIBHBIM, WHBIM HH()OPMAIIMOHHBIM CHCTEMaM U K HWH(OPMaIMOHHO-
TEeJIEKOMMYHUKAIIMOHHON cetn «MHTepHeT» (nanmee — cetb «MHTEpHET»); 1O
nepeade JAaHHBIX TPU  OCYIIECTBJICHUU JOCTYNa K TOCYAapCTBEHHBIM,
MYHULIMIATBHBIM, UTHBIM WH()OPMAIIMOHHBIM CUCTEMaM U K cetu «HTepHeT»; mo
3allUTe TaHHBIX, 00pabaThIBaEMbIX U NIEpEAaBaeMbIX IIPU OCYIIECTBICHUH 10CTYyIIa
K TOCY/JapCTBEHHBIM, MYHUIIMITAIIbHBIM, HUHBIM UH(GOPMAIIMOHHBIM CHUCTEMaM U K
cetu «MHTEepHET»; TO 00ECIEUEeHUIO OTPaHWYEHHUS JOCTynma K uHOOpMaIu,
pacnpocTtpaHeHrue KoTtopod B Poccuiickorn @enepauuu 3amnpemieHo, M K
uHbopMaIuu, TPUUMHAIONICH Bpex 3J0pOBbI0 U (WJIM) pa3BUTHUIO JIETEH,
comepxkameiics B cetu «MHTepHeT» (UMM yKa3aHHBIX 00pPa30BATEIBHBIX
OpraHu3alyii); MO0 MOHHTOPHUHTY W OOECIEeUCHHIO O€30MacHOCTH CBS3H TIPH
NPEAOCTaBICHUHA JIOCTylla K TOCYJapCTBEHHBIM, MYHHULMIAIbHBIM, HWHBIM
WHPOpMAIIMOHHBIM cUCTeMaM U K cetu «VHTepHeT»; MO0 oOpraHu3anuu
MOAKIIIOUCHUSI K €IMHOM CeTU Tepedauyd JaHHBIX YKa3aHHBIX 00pa30BaTENIbHBIX
OpraHu3anuii W UW30UpaTeNbHBIX KOMHUCCHUM, TIO Tepenade JaHHBIX TMIpU
OCYILECTBJICHUU JOCTYIA K 3ToM ceTu (nayiee — KoHTpakT).

Hensro Ilopsinka sBIs€TCA ONMCAHUME IPOLEAYPbl MO PACIIMPEHUIO
MPOMYCKHOM CHOCOOHOCTH OpPraHU30BAaHHBIX KaHAJOB CBSA3M Ha OO0BEKTaX
TOCYAapCTBEHHBIX W  MYHHUIIMNAIBHBIX  OOpa30BATENbHBIX  OpraHU3alUM,
peanu3yronmx o0pa3oBaTeIbHBIE MPOTPaMMbBI OOIIET0 OOpa30BaHUS M CPEIHETO
poeCCHOHATLHOTO 00pa30BaHus W SABISIONIMXCS MOTPEOUTEISIMU YCIYT 10
Kontpakry.

HeoOxoaumocTh yBenWueHUs MPOMYCKHOW CHOCOOHOCTH KaHAJIOB CBS3H
oOyCJIOBJIEHAa paCTyIIUMH TOTPEOHOCTSIMU O0Opa30BaATEIIbHBIX OpraHU3AIMKA B
nepeaye JaHHBIX NP OCYIIECTBICHUU JOCTYIIA K €IMHOM CETH MEPEeAaun TaHHBIX
(manee — ECII/I), B ToM 4uciie 1o nepeaaye JaHHBIX MPU OCYLIECTBICHUU JOCTYyIa
K cetu «VHTepHET» W K TOCYJapCTBEHHBIM, MYHHUIMNAIbHBIM, HHBIM

1



WH()OPMAITMOHHBIM CHUCTEMaM, CBS3aHHBIMH, B TOM YHCJE, C YBEIUYECHHUEM
KOJIMYECTBA OJIHOBPEMEHHO pabOTaloIIUX aBTOMATU3MPOBAHHBIX PAaOOYMX MECT B
JIOKaNbHOM ceTh 00beKTa 00pa3oBaTEIbHOW OpraHu3ald U HHOTO LHU(PPOBOTO
00opy0BaHUs, HEOOXOJUMOCTBIO MCIOJb30BaHUSI HOBBIX CEPBUCOB, TPEOYIOIIMX
nepeaayur JaHHbIX B ceTh «HTepHEeT» U MH(GOPMAIIMOHHBIE CUCTEMBI.

Il. CyobekTh! Ilopsaka u 30HbI OTBETCTBEHHOCTH

B pamkax mnpeagycmotrpeHHou HacrosmuM [lopsakom mnpouenypsl 1o
YBEIMYEHUIO  TMPOMYCKHOW  CHOCOOHOCTH  KAaHAJIOB  CBA3U  CyOBEKTaMH
B3aUMO/ICHCTBUS ABJISIIOTCS:

rocyJapCTBEHHbIE M MYyHULUIAJIbHbIE O00pa30BaTENIbHBIE OpraHu3alui,
peanu3yronie 00pa3oBaTelibHbIE MPOrpaMMbl OOIIEro 0Opa3oBaHUs U CPEIHErO
npodeccuoHanbHOT0 00pa3oBaHus (J1anee — COIManbHO 3HaYNMbIe 00beKThI, C30);

OpraHbl HCIOJHUTEIBHOW BIacTU CyObekTOoB Poccuiickoit ®Dexnepanuu
(manee — OMB);

Munnudpsr Poccun (nanee — 3aka3uuk);

I[TAO «Poctenexom» (nanee — Mcnonuures).

30HBI OTBETCTBEHHOCTH CYOBEKTOB B paMKax peaju3aludd MpOUEeAyphl IO
YBEIUYECHHIO IPOITYCKHOM CIOCOOHOCTH KaHAJIOB CBSI3U:

C30, OMB — obecnedyeHue AocTyna mnpeacraButeneit McmonHuTens Ha
OOBEKTHl B LENAX MOHTaXa/JEMOHTaKa M HACTPOWKU OOOpYAOBaHUS MpHU
BBITIOJIHEHUH MEPOTIPUATUMN, CBA3AHHBIX C YBEJIMYEHUEM MPOIYCKHOM CTIOCOOHOCTH
KAaHAJIIOB  CBSI3M; OOecledyeHue MONJEPXKKH  O0OpYJOBAHMEM  JIOKAJIbHOU
BbIuMcIuTENbHOM cetn C30 yBEIMYEHHON CKOPOCTH NEPEAAYH TAHHBIX;

3aka3zunk — oOecrieueHue B3auMoJeHCTBUS ¢ McnosHuTeneM; NpUHATHE
pelieHus: 0 HEOOXOIMMOCTH YBEIMUYEHUS IPOIMYCKHOW CITIOCOOHOCTH KaHasa CBSI3U;
nHpopmupoBanne C30, OVIB o mnpuHSATOM pelieHnHd; BHECCHHUE W3MEHCHHM B
3asiBku K KoHTpakry;

Hcnonxutens — obecrieueHue B3aMMOACUCTBUSA ¢ 3aKa34MKOM; MPOBEICHUE
OLICHKH 3arpy’K€HHOCTH KaHaJla CBSI3H; OINPEIECICHHE TEXHUYECKONH BO3MOKHOCTH
YBEJIMYEHUS MTPOITYCKHOM CTOCOOHOCTH KaHasla CBSI3U U CPOKOB pean3aliii TaKoro
YBEJIMYEHHUS; YBEJIMUEHUE MPOIMYCKHOM CIIOCOOHOCTH KaHaja CBSI3M Ha OCHOBAaHUU
3asBku K KoHTpakry.

1. ITpouenypa yBeauyeHust MpONMYyCKHOU CIIOCOOHOCTHA KAHAJIOB

B ciaydyae HeoOXOIMMOCTH YBEJIMUYEHHUS MPONMYCKHOW CIHOCOOHOCTH KaHalia
ceu C30 mu6o OUB o6pamaercs k 3akazuuky (Mwunmudpsr Poccun)
MOCPEACTBOM HANPAaBJEeHUST O(PUIHAIBHOIO NHCbMA (C HCIOJb30BaHUEM
CHCTEMBI MEKBEIIOMCTBEHHOTO DJICKTPOHHOTO JOKYMEHTOOOOPOTa WIIH TI0 aJIpecy
atekrporHor moutel Office@digital.gov.ru). Pexomenmyemblii 11a0JIOH MHCHMa
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npexacraBieH B Ilpwioxkenun 6 k PersiaMeHTy TEXHHYECKOM MNOIAEPKKH IPHU
OKa3aHUM Y CIYTH CBSI3U Ul COLIMAIIBHO 3HAUUMBIX OOBEKTOB.

Bce B3aumognelcTBue B paMKax MCHOJHEHUs Hactoswmero Ilopsnka
IPOU3BOAUTCS IyTEM O(QULIMATBHON EPEUCKH.

Ucnonnutens (ITAO «Pocrenexkom») mo 3ampocy 3akazuumka MpPOU3BOAUT
IPOBEPKY 3arpy’KEHHOCTH KaHajla CBSA3U C YYETOM (DaKTHUECKU IMOTPEOIISIEMOrO
Tpaduka corinacHo MeToauke NPOBePKH 3arpy3KH KaHaJIa CBA3M, [IPUBEICHHON
B [Ipunoxenuu A k Hacrosmemy [opsaky (nanee — Metonuka).

BrinosHeHre NpoOBEPKU MTPOU3BONUTCS HA CIEAYIOINX YCIOBUSAX:

1) Ilpu mnonkmouennn C30 ¢ HUCHOJB30BaHUEM KPUITOMApPIIPYTHU3aTOPA

HUcnomuutens (cormacHo mnyHKTy 2.41.1 Texuudeckoro 3agaHus

(ITpunoxxenne Ne 1 KoHTpakTy) pe3ynbTaThl IPOBEPKH MPEAOCTABIIAIOTCS B

CPOK:
KonmuyectBo OOBekTOB B 3ampocax, | Cpok IIPEOCTABIICHUS AKTOB
MOCTYIUBIIKUX B TeueHue | pabouero | 3aka3zuuky
JTHS
Menee 10 5 pabounx gHEH
10 u Gonee ITo cornacoBanuio ¢ 3aKa34uKoOM, HO HE

MEHEE OJHOTO paboyYero JHs 3a KaxIble
5 o00bekTOB B ouepenu 00pabOTKU
3aIPOCOB Ha PACIIUPEHUE

2) IMpu mnoaxmouennn C30 0e3 HUCHOIL30BAaHUS KPUIITOMAPIIPYTH3ATOPA
Ucnonaurens (cormacho myHkty 2.41.2 Texuuueckoro 3amaHus
(ITpunoxxenne Ne 1 Kontpakty) m cormamenuto ¢ omnepatopom CK3H)
pe3yNbTaThl MPOBEPKH TMPEJOCTABISIIOTCS B WHOM CPOK, COTJIACOBAHHBIM
3aka3zuukoMm u McnonHurenem.

[Io wroram mnpoBepku WcmonHuTenb HampaisieT 3aka3udky AKT 00
U3MEPEHUH 3arpy3kd KaHaja CBsI3M (Jajgee — AKT) MO BapuaHTy (QOpMbI U3
[Tpunoxenust b xk Hacrosiuemy [lopsiKy B 3aBUCUMOCTH OT KOJIMYECTBA OOBEKTOB
U HaJu4usl TPEeayCMOTPEHHbIX METONUKOW COOBITHIA, CBUAETEIbCTBYIOIIUX O
MPEAEIBHOMN 3arpy3Ke KaHayla CBS3H.

[Tpu Hanm4uu B AKTE CBEJICHUM O MPETyCMOTPEHHBIX METOIUKOM COOBITHSIX,
CBUJICTEJIbCTBYIOLIMX O MPEACIIBHONW 3arpy3Ke KaHajla CBSI3HM, a TaKKE C Y4ETOM
yKa3aHHOM B AKTe HHPOpPMALMM O HAIWYUU TEXHUYECKOM BO3MOXKHOCTU
paciMpeHusi IPOIMYCKHONW CIOCOOHOCTH KaHajla CBSA3M M CPOKE €€ peau3alui,
3aKa3yuK MPUHUMAET peUIeHHE 00 yBEIUYEHUH MPOMYCKHON CIIOCOOHOCTH KaHasa
CBS3U B COOTBETCTBUH CO CIEAYIOIUIUMU KPUTEPUIMU

JeHcTByromas IIponyckHas IIponyckHasi cnnocoOHOCTH
TEXHOJIOTHA CIIOCOOHOCTH KAaHAJIA KaHAJ1a CBA3H 110CJIe
NOJIKJII0YEeHUS KaHAIa CBSI3M 10 YBeJINYEeHUsI yBeJIUYeHHUs
cesa3u B C30 cornacHo | (aeiicTByromas CKOpoOCTh
3asBke k KonTpakry coryiacHo 3asiBKe K
KonTpakry)




BonokoHHo-onTrnueckas
JIAHUS CBSA3U

150 MoOwurt/c u MeHee

+ 20/30/40/50* Mowur/c x
JIIeHCTBYIONIEH CKOPOCTH?

Ot 200 o 500 Mowurt/c

+ 100 Mowur/c

JIEVCTBYIOLIEN CKOpOCTI/I2

CnyTtHukoBas
TEXHOJIOTHSI

1 M6wut/c u Gonee
(Ha mpuem — 1o
HarpasiieHu1o «k C30»)

Jlo 8 Mbwut/c
(Ha mpHeM — 10 HAMPaBJICHUIO
«kx C30») — ycTaHaBIUBaETCS
MaKCHUMaJIbHO BO3MO>KHAsI
CKOPOCTh B COOTBETCTBHUU C
TEXHUYECKON BO3MOKHOCTBIO
CETH CBSI3U U 000PYAOBAHUS

Nuas texuomorus

1 M6wut/c u 6onee
(Ha mpuem — 1o
HarpasiieHu1o «k C30»)

Jlo 40 Mowut/c
(Ha mpueM — Mo HamnpaBIECHUIO
«x C30») — ycTaHaBIuBaeTCs
MaKCHUMaJIbHO BO3MOJKHAsI
CKOPOCTh B COOTBETCTBHUU C

TEXHUYECKOM BO3MOKHOCTBIO
CCTHU CBA3HU U O60py,HOBaHI/ISI

O npuHATOM penieHny 3aka3uyuk NUCbMeHHO uHpopmupyert 3assutess (C30
6o OVB).

B cnyyae npHuHSTHS MOJOKUTEILHOTO PEUIEHUSI O IPOBEICHUN YBEIHYEHHUS
IPOMYCKHOW CIOCOOHOCTH KaHajla CBS3M 3aKa3uMK B IMOPSAJKE, YCTAHOBJIECHHOM
KoHTpakroMm, HanpasisieT ICOJHATEN0 COOTBETCTBYIONIYIO 3asiBKy Ha OKa3aHHE
yeayr. [Ipu aTom B 3asBKe aTa Hayajaa OKa3aHUs yCIyT Ha YBEJIMYEHHON CKOPOCTH
yCTaHaBJIMBAETCA B COOTBETCTBUU C YKa3aHHOU B AkTe mH(poOpMaImei 0 HaTuduu
TEXHUYECKON BO3MOKHOCTH pacCIIMPEHUs MPONYCKHON CITOCOOHOCTH KaHaja CBSI3U
U CPOKE €€ peann3aluu.

Hcnonuutens Ha OCHOBAaHWMM HAIMpaBICHHOW 3aka3uMKoM 3asiBKU K
KoHTpakTy oCcyiecTBIs€T YBEIUUYEHUE MPOIMYCKHOW CIIOCOOHOCTH KaHalla CBSI3U B
CPOKH, YCTaHOBJICHHbIE 3asiBKOU ¢ yueToM TpeOoBaHuii Hactosuiero [lopsnka.

3anpochl Ha BPEMEHHOE paclIMpeHue KaHajioB mo 3ampocy [lorpeburteneit
JUISL TIPOBEACHMS CIEUUAIBHBIX MEPOINPUSATUNH HE PEryJUpYyIOTCS JTaHHBIM
[TopsinkoMm 1 0TpabaTHIBAIOTCS MO OTIEILHOMY COTVIACOBAHUIO MEXAY 3aKa3UHMKOM
u McnosHuTenem.

! Onpenensercss ¢ yueTom ykazaHHOH B AkTe MH(QOPMAIUU O TEXHHYECKOH BO3MOXKHOCTHU
YBEJIUYEHUS MPOIYCKHON CIIOCOOHOCTH.
2 Eciiu TIONydeHHOE 3HauyeHHe MPOMYCKHOH CIOCOOHOCTH He MpeaycMoTpeHo KOHTpakToM, TO
IPOM3BOIUTCS OKPYIJICHHE B OOJBIIYIO CTOPOHY 10 OJIMKaWIIero 3Ha4eHus, IpeayCMOTPEHHOTO
KoHnTpakTom.
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[Tpunoxenue A

K [lopsanky yBennueHus MpoIyCcKHOU
CIOCOOHOCTH KaHaJIOB CBSI3U

11 00pa30BaTENIbHBIX OpraHU3aIil

MeToauKka NMPOBEPKHU 3arpy3Ku KaHAJa CBI3HU

[IpoBepka 3arpy3ku KaHajia CBsi3W Mpou3BoauTcs McrmomHureneM c¢
UCIIOJIb30BAaHUEM CpEICTB OiieMeHTa «MOHUTOPUHI MapaMeTpoB KadyecTBa
npenocraBisieMbix  ycuayr»  Kommonenta «MoHHTOpUHT u  oOecriedyeHue
0€30MacHOCTH CBSI3W», peycMOTpeHHOro KonTpakTom (z1anee — MOHUTOPHUHT).

B wmensix OLEHKM 3arpy’)XeHHOCTH KaHayia CBs3u McnonHuTteneM
IIPOU3BOAMTCS BBISBICHUE COOBITHII NpEeNeNbHON 3arpy3Kd KaHalla CBs3H, a
uMeHHO: B pabouee Bpems (¢ 8:00 1o 19:00 mo mecTHOMY BpeMEHHU) B TEUCHHUE HE
menee 30 mocienoBaTENbHBIX MUHYT CpeACTBaMU MOHUTOpHUHTA 3a(DUKCUPOBAHO
JOCTUKEHUE TPENIETbHOrO0 3HAYEHHUs 3arpy3KH KaHalla Ha YPOBHE MPOITYCKHOM
crocoOHOCTH, TperycMoTpeHHol 3asBkoil k KonTpakty mna gmanHoro C30 (manee
— Ilonka), B COOTBETCTBMM C TpuMepoM Ha pucyHke 1, mpu stom Ilonka
HaOmoanach 2 U Oojee pasza 3a TPU MOCIHETHUX TMOJHBIX KAJICHIAPHBIX MeEcsIa
nojapsa (Mpu MPOBEpKE HE YUYUTHIBAIOTCS MECSIbI C HAaWMEHbIIEH Harpy3Kou:
SHBapb, Mail, WIOHb, HIOJb, ABTYCT — B CBSI3M C KAHUKYJaMHU U OOJIBIIUM
KOJIMYECTBOM HEepaOOUMX Mpa3THUYHBIX JTHEH).

Puc. 1. IIpumep otoOpakeHus NpeAesIbHOIO 3HAaUCHUSI 3arpy3KH KaHaja
(moctwxkenue [Tonkn)



[Ipunoxenue b

K [lopsaxky yBenmdeHus: IpOIyCKHON
CIOCOOHOCTH KaHaJIOB CBSI3U

11 00pa30BaTENIbHBIX OpraHU3aIil

dopma AkTa 00 H3MEPEHNUH 3arpy3KH KaHaJIa CBS3H
(npu nanuuuu Ionku 2 u 6onee pas)

I[aTa COCTaBJICHHUA.:

Haumenosauune C30:

®daktuueckuii agpec C30:

Homep C30 cornacHo 3asiBKe K rOCyJapCTBEHHOMY KOHTPAKTy:

[TpomyckHasi CIMOCOOHOCTh COIJIACHO 3asiBKE K TOCYJAapCTBEHHOMY KOHTPAKTY:
Mowurt/c

[Iepuon npoBepku: 202 r. (ykazvieaiomcs mpu nocieoHux
NONHBIX KAEHOAPHBIX MecAaya noopso 6e3 yuema mecayes ¢ HaumMeHbulel Hacpy3KOolL:
SAHBAPb, MAll, UIOHb, UIO]Ib, A82)CI)

I/IH(I)OpMaI_II/ISI O 3arpys3ke€ KaHajla CBA3HM B COOTBCTCTBHU C IdHHBIMH DneMeHTa
<(MOHI/ITOpI/IH1" nmapamMmeTpoB Ka4YCCTBA TMPCAOCTABIACMBIX YCIIYyI» KommonenTa
«MOHI/ITOpI/IHF u obdecrieueHre 0€30MaCHOCTH CBS3UY.

(npumep)

B teuenne He meHee 30 mocienoBaTENbHBIX MHUHYT JOCTH)KEHUE MPEAECIBHOTO
3HaUEHUA  3arpy3kd KaHaja Ha  YpPOBHE MPOMYCKHOM  CHOCOOHOCTH,
npeaycmotpeHHon 3asiBkodt k Kontpakty nmns ganHoro C30 (manee — Iloska),
3a(pUKCUPOBAHO: JA.



KonudectBo Habmoaenwnii [Tonku 3a mepruoa mpoBepKu: pa3(a).

Co CTOPOHBIL HUcnonnurens TexHuueckass BO3MOXKXHOCTH YBCIINYCHUA HpOHYCKHOﬁ
CIIOCOOHOCTH KaHaJja CBSA3H: MPUCYTCTBYET / OTCYTCTBYET.

Co croponbsl Mcnonnurens 3amena oOopynoBaHus Ha OObekTe: Tpedyercsi / He
Tpedyercs.

MakcuMallbHO BO3MOXHAsi TPOIYCKHAs CIOCOOHOCTh KaHajga CBSI3M  IOCJHE
YBEJIUYCHUSA: Mourt/c.

Cpok peastm3aliiy yBEITUYCHUS MPOITYCKHOM CITOCOOHOCTH KaHAJIa CBS3U: padoInX
THeH ¢ 1aThl NoJyuyeHus 3asaBku K KoHTpakTy.

Ot ITAO «PocTesekom»
(10JIKHOCTD)

PUO




®opma CBoHOTO AKTa 00 M3MEPEHUU 3arPy3KH KaHalla CBS3U

JlaTa cocTraBiicHHUS:

[lepuona npoBepku: 202 T. (yrkazvieaiomcs mpu nocaeoHux
NOJHBIX KAIEHOAPHBIX MecAYa noopso 6e3 yuema mecayes ¢ HaumMeHbvulel Hacpy3KouL:
AHBAPL, MAll, UIOHb, UIOIb, A82YCNN)

HanmenoBanue | ®@aktuueckuit | Homep C30 IIponycknas Hamu | Homep Akxrta
C30 angpec C30 corylacHo 3asBKE K | CITOCOOHOCTh que 00
rocyaapcTBeHHOMY | coriacHo 3asBke K | [lonk | m3mepenun
KOHTPaKTy rOCyJapCTBEHHOMY U 2 W | 3arpy3Ka
KOHTpakTy, Mout/c | Ooiee | KaHala CBSI3U
pa3 (mpm
(ma/He | HANMMYUM
T) I[lonku 2 wm
Ooxee paz)

Ot ITAO «PocTesiekom»

(10JIKHOCTD)

PUO




