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MPNKA3
01.09.2023r. Ne87 - Olp

O Ha3HayeHUN OTBETCTBEHHOIO
MALOY MO AuHcKon paioH «eTckuin cag Ne 37»
Nno obecrneveHNIo YC0BUIA JOCTYNMHOCTU A1 UHBAIMAOB YCTYT U 06bEKTOB,
N OKa3aHNsA M HeoOXOAMMOM MOMOLLIN.

B cooTBeTCcTBMM C N.3 npukasa MUHUCTEPCTBA 00 MUHUCTEPCTBO 06pa3oBaHUA U
Haykn Poccuiickoi ®egepaumy oT 9 Hosopa 2015 r. Ne 1309 «O6 yTBepXaeHWUM
nopsigka obecnevyeHUs YCnoBWA  JOCTYMHOCTUM  ANA  WHBAIMAOB  OOBLEKTOB U
NMPefoCTaBNAeMbIX YCNYyr B cihepe 06pa3oBaHMs, a TaKXkKe OKasaHWd UM MpY 3TOM
Heo6X0AMMOIN MOMOLLM», Ha OCHOBaHWM npukaza YO oT 14.06.2016 r. No 342 «O6
opraHuzauum 0obyyeHMss W UHCTPYKTUPOBaHUS  CMeLMasucToB, paboTarolmx C
UHBaI4AMK, MO BOMPOCaM, CBA3aHHbLIX C 06ecrneyeHWeM [OCTYMHOCTU NS HUX
06BLEKTOB U yCNyr B chepe 06pa3oBaHus
MPUNKASBIBAIO:

1. Ha3sHaunTb TonmadeBy AHXeny BacunbeBHa - 3aMeCcTUTENA 3aBefyroLero no
BMP, 0TBETCTBEHHOI 3a OCYLLECTB/IEHME COMPOBOXKAEHNA UHBANIMA0B B 3aaHn JOY u
OKasaHue npy 3TOM Heo6X0AMMOW CUTYaLMOHHO MOMOLLN.

2. Tonma4yeBoil AHxxene BacusbeBHe - 3aMeCcTUTeNO 3aBefytowero no BMP,
fo 01.10.2023r. MpoBeCTU MHCTPYKTaXK MO BOMpocam obecrneyeHus JOCTYNHOCTU Ans
VHBA/IMAOB TOCYAAapPCTBEHHbIX YCNYr M 00bLEKTOB  06pa30oBaTe/lbHOro y4ypexaeHus,
OKasaHus npy aToM Heobxoanmow nomolyn. (MpunoxeHne Nol).

3. YTBepautb [oOpAfOK nNpefoCTaB/leHUa YCAyr WHBaMAaM B 3[4aHUK
obpasoBatesibHoro yupexxaeHus (MpunoxeHve Ne 2).

4. KOHTPO/b 3a MCNOMTHEHEM HACTOALLEro NpuKasa 0CTaB/Aa0 3a COOOM.

3asegyrouwas MAAOY MO [
[NHCKOW painoH nl/ 5
«[eTckunin cag Ne 37» Ny .P. EopbeHko

C nprKa3omM 03HaKOM/EHbI: A.B. Tonvauesa



[MpunoxeHne Ne 1
K npukasy Ne87 - O/g ot 01.09.2023r.

MopafoK NpeaocTaBneHMsl YCyT UHBaIMAAM B 31aHNM
06pa3oBaTe/IbHOro yUpexaeHus

1.BO3MOXHOCTb 6ecnpensaTCTBEHHOr0 BXOAA B 00BEKThI M BbIX0Aa U3 HUX;

2.B0O3MOXHOCTb CaMOCTOSITE/ILHOrO NepeaBMKeHUs M0 TEPPUTOPUM 0ObeKTa B
Lensx A0CTyna K MecTy NpeAocTaBeHNst YCIYTri, B TOM YNC/E C MOMOLLIbIO PaGOTHUKOB
00bEKTa, NPeAOCTaBASIOLLMX YCAYTW, aCCUCTUBHBIX U BCMIOMOTaTeNbHbIX TEXHO/OT WA

3 ConpoBoXaeHNe UHBANMAOB, UMEOLLMX CTOWMKMe HapyLUeHUs (yHKLUUW 3PEHNS], U
BO3MOXXHOCTb CAMOCTOSATE/IbHOr0 NePeABMKEHMNSA MO TEPPUTOPUN 0OBEKTA;

4. Hagnexauiee pasmelleHne HocuTenel MHgopMauun, HeobXoaAMMoWn AN
obecrieyeHns 6ecnpenaTCTBEHHOrO AOCTyna WHBAIMAOB K 0ObeKTaM W ycniyram, C
YYETOM OFpaHUYeHUn UX HKU3HeLesATeNbHOCTW, B TOM u4ucne Ay6/1mpoBaHue
HeoOX0AMMOW A1 MOSTYHEHNUS YC/yrn 3BYKOBOW U 3pUTENIbHOM MH(opMaLmMK, a Takxke
HaAnucel, 3HAKOB W WHON TEKCTOBOM W rpatMyecKon WHGopMaumMm 3HaKamu,
BbINO/IHEHHLIMW PebeHO-TOUEUYHbIM LPUGTOM Bpaiing 1 Ha KOHTPACTHOM (OHE;

5. Hammume npy BxofAe B 0ObEKT BbIBECKM C Ha3BaHMEM OpraHu3auun, rpagurkom
paboTbl OpraHuMsauMun, nnaHa 34aHus, BbINOHEHHbIX PebeHO-TOYEUHbIM LUPUQPTOM
Bpaitna 1 Ha KOHTPaCTHOM (OHE;

6 ApanTauus oduuManbHOro calita opraHa M opraHusaUuu, MpPefoCcTaBNSOLMX
YCNyru B chepe 06pa3oBaHus, NS NAL, C HAPYLLEHUEM 3peHMS (CNaBGoBMAALLMX);

7.06ecneveHne NpeAoCcTaBNeHNs ycnyr TbloTOpA opraHu3aLuei,
NpPeoCTaBNSAIOWEA ycnyrn B cdepe 06pa3oBaHMsi, Ha OCHOBAHWM COOTBETCTBYHOLLEH
PEKOMEHAALMM B 3aK/OUYEHUM MCUXOMOr0-MeAMKO-TNearormieckoii KoMuccum Wnm
VHAVBUAYaNbHOV NporpamMmMe peabunuTaumum MHBaInaa,;

8. MpepocTtaBneHne 6ecnniaTHO y4eOGHMKOB U YUYeOHbIX NOCOOWIA, WHON Yy4ebHOW
NNTepaTypbl, a Takxke creumanbHbIX TEXHUYECKUX CPeACTB 00yUeHUs KOMNEKTUBHOIO U
NHANBUAYANIbHOTO M0/1Ib30BaHWS;



[MpunoxeHne Ne2
K npukasy Ne87- O/g ot 01.09.2023r.

VHCTPYKLUMS ANnst paboTHUKOB
Mo 06ecneyeHmnIo 4oCTyMNa MHBa/IMA0B K YC/lyram 1 06beKTaMm,
Ha KOTOPbIX OHW MPeAoCcTaBNSOTCS

I. O6Llme npaBmna aTKeTa

Mpy npegocTaBneHWM  YCNyr MHBaNMAAM Heo6XOAMMO co6MoAaTh CneaytoLLme
oble npaBuna ITUKETa NpU  OOLUEHWM C  MHBaNIMAAMK, KOTOPbIMUA  MOTYT
BOCTO/b30BaThCst PABGOTHMKM OpraHu3aLmii, NPeaocTaBASIOWMX YCYrn HaceNeHuto, B
3aBUCMMOCTU OT KOHKPETHOI CUTyaLuK:

1.06pallieHne K YeNoBeKy, Koraa Bbl pa3roBapuBaeTe C MHBANMAOM, ObpaLlaiiTech
HEernocpeACTBEHHO K HeMy, a He K COMPOBOXAAMOLIEMY WM CyPAONepeBoauYMKY,
KOTOpble NPUCYTCTBYIOT MPU PasroBope.

2. MoXkaTue PyKnU: Korga Bac 3HAKOMST C WHBAMAAOM, BMOMHE ECTECTBEHHO
NnoXaTb €My PyKy: Aaxe TeM, KOMy TPYAHO [ABWraTb PYKO WM KTO MOMb3YyeTcs

MPOTE30M, BMOMHE MOXHO MNOXaTb PyKy — MpaBykd WM JNIeBYO, 4TO BMOMHE
A0MyCTUMO.
3. HasbiBaiiTe cebsi W Apyrux: Korfa Bbl BCTPEYAETECh C YE/IOBEKOM, KOTOpbIiA

M10X0 BUAMT WAN COBCEM He BUAWUT, 006s3aTe/IbHO HasblBaiTe cebs M Tex Ntofen,
KOTopble npuwnn ¢ BamMu. Ecnm y Bac obuwlas 6ecefa B rpynne, He 3abblBanTe
MOSCHWUTb, K KOMY B AaHHbIA MOMEHT Bbl 00paLLlaeTech, 1 Ha3BaTb Cebs.

4, [MpefNo>KeHe MNOMOLLM: €eCnv Bbl MpefsiaraeTe MOMOLb, >KAWUTE, MOKa ee
NPUMYT, a 3aTem CrpaLuMBanTe, YTo U Kak fenartb.

5.AleKBATHOCTb U BEXKIMBOCTb: 0bpallaiTecb K B3pOC/bIM MHBa/IMAAM Kak K
B3pPOC/IbIM 3[0POBbIM NIOAAM, a He Kak K aeTaMm. O6pallaTbCs K HUM M0 UMEHW W Ha Tbl
BO3MOXHO TONbKO B TOM C/lyyae, €C/M Bbl XOPOLUO 3HAaKOMbl W Bawl COob6ecefHUK
MO3BO/ISIET BaM Takoe obpaLLeHue.

6. He onupanTecb Ha KpPEeCNo-KOMACKY: OMMpaTbCid WM BUCHYTb Ha Ybein-TO
VHBAJIMAHOW KOJISICKE - TO XKe camoe, YTO ONuMpaTbCs UM BUCHYTb Ha ee obnagatene, 1
3TO TOXe MOXeT pasfgpakaTb. VIHBaMgHas KOMACKa - 3TO 4acTb HeMnpuKacaemoro
MPOCTPAHCTBA Ye/ioBeKa, KOTOPbI ee UCMOo/b3YeT.

7. BHUMATENbHOCTb M TEepPnenMBoCTh: Korfa Bbl pa3roBapuBaeTe C YeSIOBEKOM,
NCMbITbIBAKOWMM TPYAHOCTM B OOLUEHWM, ChywaiTe ero BHMMaTenbHO. byabTe
TepnenuBbl, XXAUTe, KOrAa YesioBeK caM 3aKOHYMUT (Ppasy. He nonpasnsitTe ero v He
[0roBapvBainTe 3a Hero. Hukorga He NpUTBOPAWNTECH, YTO Bbl MOHMMAETe, €C/IN Ha
caMoM fiefie 3TO He TaK. IMoBTOpUTE, YTO Bbl MOHSIN, 3TO MOMOXET Ye/I0BEKY OTBETUTH
BaM, a BaM — MOHSTb €ro.

8. Pacnono>keHune gna 6ecefpl: Korga Bbl FOBOPUTE C Ye/IOBEKOM, MOJb3YHOLLMMCA
WHBA/IMAHOW KOJIAICKOW WM KOCTbINIAMM, PacrnooXnUTeCh Tak, UTOObI Bally 1 ero rnasa
OblNX Ha OAHOM YPOBHe, TorjJa Bam OYyJeT fierye pasrosapusartb. PasroBapusas ¢ Temu,
KTO MOXET, YyMTaTb Mo rybam, pacrnonoxuTtecb Tak, 4Ttobbl Ha Bac nmagan cseT, un Bac
ObINI0 XOPOLWIO BWMAHO, MOCTapaiTech, 4YTo6bl BaM Huuero (ega, curapetbl, pyKu), He
MeLLano.



0. [MpuBreyeHne BHUMaHWSA 4YenoBeka: 4TOObI MPWBAEYb BHUMaHME Ye0BEKa,
KOTOPbIA NIOX0 C/bILLXT, NOMALUUTE eMy PYKOW WK noxsonaiTe no nnaevy. CMotpuTe
eMy MpsMO B r/1asa M roBOpUTE YeTKO, HO MMeTe B BUAY, YTO He BCe /II0AM, KOTOpble
M10X0 C/bILWAT, MOTYT YnTaTb Mo rybam.

10. He cmyuwainTecb, eciM Cay4aimHO AONyCTUAM  OMJIOWHOCTb, CKa3as
"Yeugumca” vam "Bbl cribiwann 06 3TOM...?" TOMY, KTO He MOXET BWAETb WU
C/bILLUATb.

[ns  obecnevyeHns  JOCTYMHOCTW YCAyr [ANd  WMHBa/MAOB  Cheuuannctam,
HenocpeACTBEHHO  OKa3blBalOLWMM  YClyrn, HeobXOAMMO OPUEHTUPOBATLCA  Ha
coumanbHble NOTPeOHOCTM U OCOBEHHOCTM  COLMASIbHO-ObITOBLIX — OrpaHUYeHuit
VHBaNNA0B, BO3HMKAKOWMX B pe3y/nbTaTe 3ab0neBaHWsA. [TNaBHbIA NPUHLMN OKa3aHWUs
MOMOLLM - He HaBPeAWTb B pe3y/nibTaTe HenpeLyCMOTPEHHbIX PUCKOB M 0BCTOATENLCTB.

COTPYAHVKM, HEMNoOCPeACTBEHHO OCYLUECTBAANOWME paboTy C  WMHBaIMAAMU,
[O/MKHbI MPOX0ANTb MHCTPYKTaXK MO 06ecneyYeHnto AOCTYMHOCTU AN UHBANMAOB YCnyr
M O0OBLEKTOB, Ha KOTOPbIX OHW MPeAOCTaBAAOTCS, NpU Npuéme Ha paboTy B
YUpeXaeHun, Npu nepeBoge Ha APYryto AO/MKHOCTb, a TakKe HeobXoanMo MPOXOAUTb
MOBTOPHbI MHCTPYKTaX OAMH pa3 B Tpu (OAWH) rofa.

OTHOCUTECb K [ApYromy 4enoBeky, Kak K cebe caMOMy, TOYHO TaK Xe €ero
yBaKaliTe — W TOrga OKasaHMe YCIyrm B Y4ypexaeHun un obLlleHne 6yayT
3 heKTUBHBIMMU.

II. ConpoBo>KAeHWe NHBAMA0B Ha NPUEME B YUPEIKAEHWN

[ns obecneyeHns AocTyna MHBAIMAOB K yCyraM U 06beKTam, Ha KOTOPbIX OHU
NpPeaocTaBNAOTCS, CNELNanncTy nNpyu NpUémMe MHBaIMAA B yUpexaeHne Heo6XoaMMO:

1. PacckasaTb MHBaNNAy 06 apXUTEKTYPHbIX 0COBEHHOCTSX 3[aHNS YUPEXAEHUS:

- KO/INYECTBE 3TaXKEN,

- OCHOBHbIX HEOOXOAMMbIX K/IMEHTY CTPYKTYPHbIX NOApPasfeNeHnax yupexaeHns
M MeCTax MX pacnofioXKeHNs B 34aHUN, B KAKOM KabUHETe K KOMY 06paTuThbes Mo
BOMpOCaM, KOTOpPble MOIYT BO3HWKHYTb B XOA€ NPeAoCTaBNeHNs YCyru;

- pacnonoXKeHe KOMHaT rUreHbl U CaHy3/10B.

2. Pacckasatb, yunTbIBast CTeNeHb CoUMabHbIX OrpaHNUYeHNiA KIMEHTOB, 06
0CO6GEHHOCTSX OpraHmn3auUmMmn AOCTYMHOW Cpefbl B YUPEXAEHWUN: HaIMYMK
MaH4yCoB, MHEMOCXEM, TaKTU/bHbIX AOPOXKEK, MOPYUHEN M TaKTU/bHbIX METKax
Ha HUX, udTa 1 7.4. Ocob60e BHUMaHMe 06paTUTb Ha 3HaKW,
npegynpexgarouime 06 0NacHOCTW: 3BYKOBble CUrHa/bl TPEBOMM, CBETOBbIE
Tabn0, 00YyUNTb IKCTPEHHOW 3BaKyaLUun, Hanbosnee 6bICTPLIM 1 6e30MacHbIM
crnocobam BbIXofa 13 34aHus.

3. MpoBECTU 3KCKYPCUIO MO YUPEXAEHMIO C KIMEHTOM, 06paTuB ero BHUMaHve Ha
pacnosioXKeHme caHUTapHbIX KOMHAT, NeCTHML, NaHAYCOB M NUTa, CTOIOBOM MK
Oydeta (ecnv OHM UMeeTcs), MECT ANa oTAbIXa (KOMHaTbI 419 penakcaumm, 3ana,
(hoide, XXMBOIO WM 3eNEHOr0 yronka u T.4.). Mpu HeobXxoAMMOCTIN 06paTUTb
BHMMaHMe Ha MexaHM3Mbl OTKPbIBaHWS-3aKpbIBAHUSA [BEPEN, CAHUTAPHbIX
Npr6opoB, 06YUNTL MEXaHWU3MY X OTKPbIBaHWA-3aKPbIBaHWS, MOKa3aTb KHOMKM
3KCTPEHHOr 0 BbI30Ba NepcoHasa.

4. TMo3HaKOMUTb MHBa/IMAA CO BCEMM CneumanucTamu, 3a4eiiCTBOBaHHbIMI B paboTe
C HUM, IMYHO, NPeACTaBMB NO (hamMWUIMKU, UMEHW N OTYECTBY CMELManNCTa 1
MHBanMaa Apyr apyry. VIHhopMmpoBaTb, K KOMY OH AO/HKEH 06paTUTbCS BO BCEX
CNyYasiX BO3HMKAKOLLMX 3aTPYAHEHNI



5. Tpw 3aBepLLUEHUN NPUEMA B YUPEXKAEHNE YTOUHWUTbL, OCTANINCH Y HEFO /I KaKue-
NMBo BONPOCHI UMM 0COObIE MOXKENaHUS.

[1l. MpaBuna aTUKeTa ANs NLL C Pa3HbIMW PACcCTPOKCTBaMK (PYHKLIMIA opraHmM3ma

[Mpaswa aTukeTa nNpy 0OLLEHUN C UHBASIMAAMMW, WCTIbITbIBAKOLWMMY TPYLHOCTM
MpU NepeaBUIKEHNN:

o [lOMHUTE, 4YTO WHBaIMHAA KOMACKA — HEMNPUKOCHOBEHHOE MNPOCTPaHCTBO
yesioBeka. He 06noKaumBainTeCb Ha Hee M He TOMKaiMTe. HauaTb KaTtuUTb KOMACKY 6e3
cornacmsi MHBa/iga — TO XXe caMOe, YTO CXBaTUTb WM MOHECTU 4esioBeka 6e3 ero
paspeLLeHus.

» Bcerga cnpawumsaiiTte, Hy>KHa /i1 NOMOLLb, MpPeXae 4YeM OKasaTb ee VHBaIniam,
MCNbITbIBAKOLLMM TPYAHOCTb NPU NepeaBMKEHNI, 1 Npea/iarainTe NoMOLLb, eCiii HY>KHO
OTKPbITb TSHXKENYHO ABEPb WA MPONTU MO KOBPY C A/IMHHBIM BOPCOM.

o ECnu Bawle npegsioxkeHne O MOMOLUM MPUHATO, CMPOCUTE, UTO HY)XKHO [enatb, W
YETKO C/efynTe MHCTPYKLMSAM.

e Ecnm Bac nonpocunv MOMOYb WHBaMAY,  MEpefBurarolemMycss Ha KOJSCKe,
CHayana Katute ee Mea/ieHHO. Konscka ObICTPO HabupaeT CKOPOCTb, U HEOXKMAAHHBIN
TONMYOK MOXET NMPUBECTU K NOTepe paBHOBECHUS.

o Bcerga nmuyHo y6expaintecb B AOCTYNHOCTM MECT, rfAe 3anjaHuMpoBaHbl
MeponpuaTus. 3apaHee MOWHTEPECYWTECb, Kakue MOryT BO3HWMKHYTb Mpo6/eMbl WAn
6apbepbl 1 KaK X MOXKHO YCTPaHUTb.

* He Hago xnonatb YenoBeka, HaXoAALLErocs B MHB/IMAHOW KOJSACKe, MO CNUHE WUn
Mo nreuyy.

» EC/1M BO3MOXXHO, pacnofioXMTECh Tak, YToObI Balwn nua Obim Ha OAHOM YPOBHE.
36erainTe MoOXKEHWA, NPU KOTOPOM BalleMy CO6eCefHWMKY HY>XHO 3anpoKuiblBaThb
rosioBy.

o ECM CywlecTBYHOT apXUTEKTYpHble 6apbepbl, NpeaynpeanTe 0 HUX, YTOObI
4esioBeK UMe BO3MOXHOCTb MPUHMMATL PELLEHNS 3apaHee.

» [MoMHMTe, YTO, KaK NPaBwso, Y NOLEN, UMEIOLLMX TPYAHOCT NPU NepeaByKeHNN,
HET NPOo6/1eM CO 3pPEHUEM, CTYXOM U MOHMMaHKEM.

e He gymanTe, 4To He06XOAMMOCTb MO/Mb30BATLCA WHBASIMAHOW KOMSICKOM — 3TO
Tparegus. 310 cnocob cBobogHoro (ecn  HeT  apXUTEKTYpPHbIX  6apbepos)
nepeapvkeHusi. ECTb Nnogn, NoOMb3ytowWwmMecs WHBAIMAHOW KOJMSCKOW, KOTOpble He
yTpaTuin CrnocobHOCTM XOANUTb U MOTYT MepPesBuratbCs ¢ MOMOLLIO KOCTbIIEN, TPOCTM
M T.N. KOMACKM OHW MCMNOMb3YKT ANA TOro, 4YTOObl 3KOHOMUTb CW/bl U ObICTpee
nepeaBuraTbCs.

MpaBwa aTukeTa Npy O6LEHNN C MHBAIMAAMM, UMEIOLMMI HapyLLEHWe 3peHue
LW He3PAYNMMU:

» Oka3blBasi CBOK MOMOLLb HE3PsAYEMY Ye/lOBEKY, HampaB/AniTe ero, He CTUCKMBas ero
PYKY, MauTe TakK, Kak Bbl 0ObIMHO XoauTe. He HY)XHO XBaTaTb C/eroro 4enoBeka U
TalLMTb ero 3a coooi.

o OnuwmTe KpaTKo, rAe Bbl HaxoguTech. [lpegynpexgainTe O NPensTCTBUSX:
CTYMEHAX, NyXaX, AMaX, HU3KUX NPUTOoKax, Tpybax v T.n.

* licnonb3yiTe, ecnM 3TO YMECTHO, 3HaKOMble (pasbl, XapakTepu3yroLliue LBeT,
paccTosiHMe, OKPYXKatoLLyto 06CTaHOBKY. [envTecb 3MOLMOHA/IbHLIM BO3JENCTBUEM OT
YBWUIEHHOT 0.



e OObpalaintecb ¢ cobakaMun-noOBOALIPAMN He TaK, Kak C OObIYHbIMW [JOMaLLUHUMU
YXMBOTHbIMW. He KOMaHAyWTe, He TporanTe 1 He urpanTte ¢ CO6aKoin-noBoAbIPEM.

» Ecnm Bbl cobmpaeTech UNTaTb HE3PSAYEMY YeoBEKY, CHavana npeaynpeaute ero oo
aToM. [T0BOpPUTE OOLIYHBLIM FO/IOCOM.

* Ecnm 310 BaXKHOE MUCbMO WM [OKYMEHT, He HYXXHO Ans y6eauTenbHOCTU [aBaTb
ero notporatb. py 3TOM He 3aMeHsANTe YTeHWe TMepeckasoMm, He MpOonycKante
MH(OpMaLMIo, ecim Bac 06 3TOM He MOMPOCAT. Korga Hes3paumili 4enoBek [0/HKeH
noanucatb AOKYMEHT, MpoyuTainTe ero 06s3arefibHO MOAHOCTbIO. VHBa/IMAHOCTL He
0cBOOOXAaeT  C/ernoro  4yesioBeka  OT  OTBETCTBEHHOCTW,  0OYCNOB/EHHOM
3aKOHOZATE/TbCTBOM.

» Bcerpa ob6pauaintecb HEMOCPEACTBEHHO K Ye/I0BEKY, AaXe eC/M OH BaC He BUAWT, a
He K ero 3psiyemMy COMpOoBOXAAKOLLEMY.

» Bcerga HasbiBalTe cebsa M NpefcTaBnsinTe Apyrmx COOECefHUKOB, a TaKKe
OCTa/IbHbIX MPUCYTCTBYIOLWMX. ECNN Bbl XOTUTE NOXKaTb PYKY, CKaXXnUTe 06 3TOM.

* Korpa Bbl npefnaraete He3psyeMy 4YesioBeKY CeCTb, He YCakuBaiTe ero, a
HanpasbTe ero pyKy Ha CNUHKY CTy/a Wiv Mof/IoKOTHUK. He BoAuTe NO NOBEPXHOCTY
ero pyky, a panWte eMy BO3MOXHOCTb CBOOOAHO MoTporaTb npegmet. Ecnm Bac
MOMPOCU/IN MOMOYb B3ATb KAaKOW-TO MPeAMET, He CnefyeT TAHYTb KWCTb C/ENOro K
npegMeTy 1 6paTb ero pykoi aToT npegmer.

» Korga Bbl 06WaeTecb C rpynroin He3psaunx Ntofei, He 3abblBaiTe KaXKAblA pa3
Ha3blBaTb TOr0, K KOMY Bbl 0OpaLlaeTech.

* He 3acTtaBnAnTe Bawlero cobecefgHnka o6pawaTsCa B MYyCTOTY: €Cin  Bbl
nepemMeLLaeTech, NpefynpeanTe ero 06 aTom.

* BnosHe gonyctumMo ynoTpe6siATh C/I0BO «CMOTPeTb». [/ He3psyero YenoBeka 3to
O3Ha4aeT «BUAETb PyKaMm», 0CA3aTb.

* V3beranTe pacn/biBYaTbiX OMPeAeNeHnin WU UHCTPYKLMIA, KOTOpble 0ObIYHO
COMPOBOXAAKTCA >KecTaMu, BblpaXeHW Bpofe «CTakaH HaxoguTcs rfe-To TaM Ha
ctone». CtapainTecb ObITb TOUHbIMK: «CTakaH nocepeamnHe CTonax.

» EC/n Bbl 3aMeTUIN, UTO HE3PAYMIA YeNoBEK COMCA C MapLUpyTa, He YrpaB/sinTe ero
ABWKEHNEM Ha pacCTOSHUK, NOAONANTE N MOMOIUTe BbIOPATLCS HA HYXXHbIV MyTb.

* OkasblBasi MOMOLLb He3pAYeMy, ABUramTeCcb He TOPOMSACb, WM MNPU CMYCKe WK
NnogbeMe Mo CTyMeHbKaM BeAuTe He3psyero nepneHAuMKynspHO K HUM. He penaite
PbIBKOB, PE3KNX ABVKEHWIA, NpedynpexxaanTte o NpensTCTBUSsX.

[Mpasuna sTukeTa Npu O6LLEHNN C UHBANIMAAMI, UMEIOLLMMI HapyLUeHVe cyxa:

*Pa3roeapmsasi C Ye/IOBEKOM, Y KOTOPOro M/I0X0i CMyX, CMOTpUTE MPSMO Ha Hero.
He 3aTeMHsiTe CBOE NNLO N He 3aropaxkuBaiTe ero pykamu, BosiocaMm UM Kakummn-To
npegmetamy. Baw cobecefHUK LO/MKEH MMETb BO3MOXXHOCTb CNeWTb 3a BblpaXXeHMeM
BaLlero fmua.

o CyLLleCTBYET HECKO/IbKO TUMOB U CTeneHei rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET
MHOr0 Crnoco6oB 06LIeHMs C NO4bMKU, KOTOpble MI0X0 CAblwaT. Ecnv Bbl He 3HaeTe,
KaKOW npeanoYvecTb, CpPoCUTe y HUX.

*HekoTopble NOAM  MOFYT CAblWaTb, HO BOCMPUHMMAIOT OTAE/lbHblE  3BYKWU
HenpaswuibHO. B aTOM cnyyae rosopuTe 60/1ee rPOMKO M YeTKO, Noabvpas NoaAxXoaaLnii
YpOBeHb. B Apyrom cnyyae MOHafoOMTCA NiMWb CHU3WUTbL BbLICOTY r0/0Ca, TakK Kak
4esioBeK yTpaTu/ CrNoco6HOCTb BOCMNPUHMMATD BbICOKME YaCTOTbl.

*YT100bI MprBNeYb BHYMaHWME YesioBeKa, KOTOPbIM MI0XO0 C/bILWWT, HA30BUTE €ro Mo
MMeHW. Ecnn oTBeTa HET, MOXHO C/ierka TPOHYTb Ye/l0BeKa WK Xe nomMaxaTb PyKOW.



s["0BOpPUTE ACHO W POBHO. He HY)XXHO W3/MLLIHE MOAYEepKMBaTb 4TO-TO. Kpuuars,
0CO6EHHO B YX0, TOXe He Hafo.

sECciM Bac npocAT MOBTOPUTHL YTO-TO, MOMNPOOyWTe nepepasmpoBaTb CBOE
npeasioXkeHve. cnonb3ymTe XecTbl.

*Y6eanTech, YTO BaC NOHAN. He CTECHAWTECH CMPOCUTL, MOHAN /N BAC COOECEHNIK.

*Ecnun Bbl coobLlaeTe MHGOPMaLMIO, KOTOpas BK/IKOYAET B CEOS HOMEP, TEXHUYECKMIA
AU OPYrov CMOXHbIA TepMUH, agpec, HanuwuTe ee, COO0OWMTe NO (hakcy wm
3NIEKTPOHHOM NoYTe UAN NHOOLIM APYrM Crocobom, HO Tak, YTOObl OHa Oblfa TOYHO
MoHATA.

eECnn CyuwlecTBYHOT TPYAHOCTM MPW YCTHOM OOLLEHUK, CMpoCUTe, He OyAeT
MPOLLEe NnepenucbIBaThbCA.

*He 3abblBaiiTe 0 Cpede, KOTOpas Bac OKpY)XaeT. B 60MbLIMX AN MHOTMOMOAHbBIX
MOMeLLEeHMsAX TPYAHO 06LAaTbCA C N0AbMKU, KOTOPblE MIOXO CAblwaT. FApKoe COSHue
WA TeHb TOXe MOTYT BbITb 6apbepamu.

* OYeHb 4acTo rNyxue NIOAN UCMOMb3YHOT A3bIK XKECToB. Ecnn Bbl 0bLLiaeTech Yepes
nepeBoAYMKa, He 3a0yfbTe, YTO 06paLlaTbCA Haf0 HemocpeACTBEHHO K COBecefHMKY, a
He K MepeBOAYNKY.

*He BCe n1t0AW, KOTOPbIE MI0XO0 C/bILWAT, MOryT YnTatbh Nno ryéam. Bam nyuile Bcero
cnpocutb 06 3TOM MpyU MepBoit BCTpeye. Ecnv Baw cobecefHVK 006M1afaeT 3TUM
HaBbIKOM, HY>XHO C00t0aTb HECKONbKO BaXKHbIX MpaBui. OMHWUTE, YTO TONMLKO Tpu
U3 AECATI C/IOB XOPOLLIO NPOYMTLIBAIOTCS.

*Hy)XHO CMOTpeTb B /MU0 COGeceflHUKY W TOBOPUTb SICHO W  MeAJIEHHO,
MCNOMNb30BaTb NMPOCTbIE pa3sbl U U36eraTb HECYLLECTBEHHbIX C/0B.

*Hy)>XHO MCMOoMb30BaTh BbIPKEHWE LA, >KECTbI, TENOABVIKEHUSA, €Cnv XOTuTe
NoAYEPKHYTb WX NMPOACHUTbL CMbIC/T CKa3aHHOTO.

MpaBuna 3TukeTa npyu OOLIEHWM C WHBA/M4AMW, WMEHOLWWMMU  3a[ep>KKy B
pasBUTUN 1 NPO6EMbI OOLLEHMS, YMCTBEHHbIE HAPYLLUEHWS:

*/Icnonb3yinTe JOCTYMHbIN A3bIK, BbIpaXainTeCb TOUHO U MO CYTU fena.

*/136€eraiTe CMOBECHbIX LUTAMMOB 1 06pa3HbIX BbIPaXKEHWIA, €CNN TOSIbKO Bbl HE
yBepeHbl B TOM, YTO Balll CO6ECEeHNK C HAMU 3HAKOM.

*He roesopuTe cBbicOKa. He fymaliTe, 4TO Bac He NOMMYT.

* IH(hopmumpys 06 ycnyrax, KOTopble MOXET Moy4nTb KIVEHT, paccKasbiBainTe BCe
«no waram». [ante BalleMy cobecefjHVKY BO3MOXHOCTb OCMbIC/IUTb KaXKAbI Luar
Moc/e Toro, Kak Bbl MH(DOPMMPOBAN E€ro.

s/IcxoauTe 13 TOro, YTO B3POC/bIA Ye0BeK C 3aflepXKKOW B pasBUTUN UMeET
onpeAenéHHbIN OnbIT, Kak 1 60 4pYron B3pOC/bIA YenoBeK.

*Ecniv HeobxoAmMMO, NCMOosb3yinTe UANKCTpaUun unu oTorpadun. byabTe roTossl
MOBTOPUTb HECKOJIbKO pa3. He caBaiTech, ec/in Bac C NepBOro pasa He MOHAMN.

» ObpaLlanTech € Ye/IOBEKOM C NpobnemMamu pa3BUTUS TOUHO TaK Xe, Kak Bbl Obl
obpallannck ¢ NrbbIM ApyruM. B Gecefie 06CyaaiiTe Te e TeMbI, Kakie Bbl
06Ccy>XxaaeTe C apyrumm nogsmu. Hanprmep, nnaHbl Ha BbIXOAHbIE, OTMYCK, MOroay,
nocnefHve cobbITus.

» Ob6palLainTecb HEMOCPEACTBEHHO K COOGeCeHMKY, a He K ero CONpoBOXAAoLLEMY .

*[TOMHUTe, YTO NIOAY C 33JePXXKOM B Pa3BUTMM [eeCnoCobHbI 1 MOTYT NOAMMCHLIBATbL
[NOKYMEHTbI, KOHTPaKTbI, r0/10CoBaTh, AaBaTb COriace Ha MeAULMHCKYHO MOMOLLb U

T.0.



MpaBuna 3TUKeTa MNpu OOLWIEHMM C WHBaMAAMM, WMEIOLLMMU  MCUXMYECKNME
HapyLUeHWs:

[cMXnyecKkne HapyLleHWs — He TO >Ke camoe, YTO Mpo6siemMbl C 3af4epXXKoW B
pasBuUTUK. JIIOAN C NCUXMYECKUMU MPOo6/ieMaMy MOTYT UCMbITbIBaTb 3MOLMOHa/bHbIE
PacCTPONCTBA UM 3aMELLIATENbCTBO, OC/MIOXHSAIOLLME MX XKWU3Hb. Y HUX CBOW OCOOLIN K
M3MEHUMBbIV B3r/Isi4 HA MUP.

*He Hago AymaTb, 4TO MIOAUM C MNCUXUYECKUMW HAPYLLUEHMSIMU 06S3aTENbHO
HY>XAaloTCs B JONOTHNTENbHO MOMOLLM 1 CreLnabHOM 06paLLeHnn.

» O6palLainTecb C NOAbMU C NCUXUYECKUMWN HAPYLUEHMSMW KaK C IMYHOCTAMU. He
HY>KHO [ieflaTb NPeXAeBPeMeHHbIX BbIBOAOB HA OCHOBAHMM OMbITa 0OLLEHWS C ApYTrMi
NOABMU C TaKOW XXe (hOpMOIA MHBA/IMLHOCTW.

*He cnegyet gymatb, 4YTO /IOAM C MCUXUYECKUMU HapyLUeHMsSMU 6onee Apyrux
CK/IOHHbI K Hacununo. 310 MUg. Ecnn Bbl Apy>kentobHbl, OHW OYyAyT YyBCTBOBATL CebS
CMOKOWHO.

*HeBepHO, 4YTO /IOAM C MCUXMYECKMMM HapyLUeHWAMU MMEHT npobsieMbl B
MOHVMaHWM UM HUXKE O YPOBHIO MHTEN/IEKTA, YeM OO/bLUMHCTBO JIHOAEMN.

*ECin YenoBek, UMEOLLMIA MCUXMYECKME HapyLUeHWs, PacCTPOeH, CrpocuUTe ero
CMOKOWHO, YTO Bbl MOXeTe cAeniaTb, YTOOb! MOMOYb EMY.

*He roBopute pe3ko C YeSI0BEKOM, UMEKOLMUM MCUXUYECKME HapYLLEHWSA, AaXKe ec/n
y BaC ecTb [/11 3TOr0 OCHOBaHUA.

Mpasuna aTuKeTa Npu 0OLUEHNN C MHBANMAOM, MCMbITbIBAOLWMM 3aTPYAHEHNS B
peun:

*He nrHopupyiTe ntogen, KOTOPbIM TPYAHO rOBOPUTL, MOTOMY YTO MOHATH UX — B
BaLLMX MHTepecax.

*He nepebuBarite 1 He NOMpPaBNsANTe Ye/lOBEKA, KOTOPbIA UCMbITbIBAET TPYLHOCTU B
peun. HaumHanTe roBopuTb TOMbLKO TOrAa, Korfa ybeAuTecb, UTO OH Y>XKe 3aKOHUWN
CBOHO MbIC/lb.

*He nblTaTeCh YCKOPUTbL Pas3roBop. ByabTe roToBbl K TOMY, 4TO pasroBop C
4e/fI0BEKOM C 3aTPYHEHHOM peybto 3aiiMeT Y Bac 60/bLUe BpemMeHn. Eciv Bbl cnewunTe,
nyulle, N3BUHMBLUWCL, AOrOBOPUTLCA 006 06LLEHNM B APYTOe BPeMS.

o CMOTpPUTE B /MU0 COBECeHUKY, MOAAEPXKMBaNTe BM3yasibHbIA KOHTAKT. OTaanTe
3TON Gecefle BCe Balle BHUMaHMe.

*He agymaiTe, 4TO 3aTPYAHEHUA B Peyn — MoKasaTe/lb HU3KOro YPOBHSA MHTeN/IeKTa
4esioBekKa.

*CTapaiitech 3afjaBaTb BOMPOCLI, KOTOPble TPeOYIOT KOPOTKMX OTBETOB W/IN KMBKA.

*He npuTBOpANATECH, €C/IN Bbl He MOHAAW, YTO Bam CKasain. He cTecHaWTeCb
nepecnpocuTb. Ecnn BaM CHOBa He yAanoCb MOHATH, MOMPOCUTE MPOU3HECTM COBO B
6onee Mef/leHHOM TeMne, BO3MOXHO, M0 OyKBaM.

*He 3a6bIBaiiTe, UTO Ye/I0BEKY C HAPYLLUEHHOM Peyblo TOXE HY)XXKHO BbICKasaTbcs. He
nepebuBaiiTe ero 1 He nogaenanTe. He ToponuTe roBOPSILLETO.

*Ecnn y Bac BO3HMKAKOT NPO6/eMbl B 0OLUEHMW, CMPOCUTE, HE XOYeT N1 Ball
cobeceiHVK UCNONb30BaTb 4PYroi crnocob — Hanucatb, Harevararb.



