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O6 HU3y4yeHHH MHEHHUsI HACEJIeHHSI MYHHIIUNAILHOr0 00pa3oBaHHs
JIiHCKOH paiioH 0 KauecTBe MYHHLIMIAJIbHBIX YCJIYT, OKa3bIBAEMbIX
MYHHIMIIAJbHBIMU 00Pa30BaTeIbHBIMH OPraHU3AHAMI
MYHHIHIIAJILHOT0 06pazoBanus JIMHCKOI paioH

B COOTBETCTBHM C NOCTAHOBJICHHEM aJIMWHHUCTPALMH MYHHITHATIZT™
o6paszosanms JwHCckoM padion ot 03.09.2014 roma Nel227 «O6 ytser
[TopsimKa H3ydeHHs MHEHHs HACEICHHsA MyHHLHITAIBHOrO OOPa3sOBaHHA [ik.
pailloH O KayecTBE MYHMIMIIAJIBHBIX YCIYr, OKa3bIBAEMBIX MYHHUIIMIIATbHBIMU
VUPSKICHUAMH MyHULMOAIBHOrO o6pasoBanusi J[MHCKOW paHOH» NpHKa3a
yIIpaBleHns 00pa3oBaHys aIMUHACTPALIMH MyHHIUTIATBHOTO 00pasosanus JIMHCKOH
paiton oT 25.11.2021 Ne 695, B mensx BBUIBICHHA CTENEHH YAOBJICTBOPECHHOCTH
HACEJICHUSl KAueCTBOM IIPEIOCTABIIIEMBIX MYHMIMIIAIBHBIX YCIYT, OKa3bIBAEMBIX
MYHHIMOAIbHBIMA ~ O00Opa3oBaTENbHBIMM ~ OpraHM3alUAMH  MYHHUIATIATBHOTO
o6pasoBanust J{MHCKON paliOH IPHKA3bIBAKO!

{. Toposoit O.A, cTapmeMy BOCIMTATEIO, Pa3MECTHTh HA O(HIMAIBHOM CaHTe
06pa3oBaTensHON opranusaiuy B ceTH «VHTepHET» MHHOPMALMIO O IPOBEAEHH
ormpoca  IOJy4areiedl  ycayr O KadeCTBe YCIOBHMH  OKasaHMA  yCIyr
06pa3oBaTeNbHBIME OPraHU3ALMSIMA COLUATBHOM (J1anee — ompoc);

Tonmauesoii A.B., 3amecturemo no BMP, mpoBecTH OImpoc MOrydaTenies vo

B cpok n0 10 mexaGpst 2021 roma coriacHO aHKETHI Ul IPOBEACHHUS O

(npunoxkeHue 1);

3. TommaueBoiri A.B., 3amectmremo mno BMP, npenocTaBuTh CKaH-KOIHMIO
pE3yabTaTOB ONPOCa 3a MOANUCHI0 PYKOBOIHUTENA B CPOK MO 13 mexaops 2021
roga cornacHo GopMe (IPHIOKEHHE 2) 1O SICKTPOHHOH moute selivanova-
LN mail.ru (Cemmsanosa JL.H.);

4. Toposoit O.A., crapuieMmy BOCIHTATENIO, PA3MECTUTL Ha ouMaIbHOM CaiTe
06pa3oBaTeNbHON OpraHu3anuy B ceTH «MHTEpHET» PE3yJbTaThl OMpOca IO
aHAMM3y YIOBJIETBOPEHHOCTH KaueCTBOM O00OpasoBaTeNBHOTO Ipolecca B
o6pasopaTenbHOl opranusanuy 10 13 mexabpst 2021 roaa.
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C npuKa3oM O3HAKOMJIEHBI:

Z7 ~ A B.Tonmauesa
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IPUJIOXEHME 1
YTBEPXIEHO

MIPHKa3OM
ot 25.11.2021 . Ne 746_Oln

AHKeTa
[Jig orpoca noJTydaTesiell ycayr o KauecTBe yCJIA0BHUil 0Ka3aHus yCayTr
opraHu3alusiMi conuaibHoi chepbl

VpaskaeMbIii yIacTHHK ompocal

Onpoc MPOBOJUTCS B LSIAX BLISIBIICHIS MHEHUS TPAKAAH O Ka4eCTBE yCIIOBHHA
OKa3aHMsl yCIyr OpraHu3anaAMK cormanpHoi chepsl  (IIKOJIBI, TEaTPhL, MY3€EH,
KyJIbTYPHO-TOCYTOBBIE  LICHTPRL, GONBHMLBI,  TONMKIMHAKA, — OpraHM3arin
COLMATHLHOTO 00CTy KHBAHSA, NETCKUS CAZIbL, Oropo Mé THKO-COIMATBHON SKCIIEPTU3BL
1 TIPOUUE OpTaHM3aIMH).

[MosxanyiicTa, OTBETBTE HA BOTPOCHI qHKETHl. Balle MHEHHE IIO03BOJIHT
yIydUTh paboTy opraHu3aLui COLMANBHOI cepsl 1 MOBBICUTH KAUCCTBO OKa3aHUs
YCIJIYT HACEICHHUIO.

Onpoc MPOBOJUTCS AHOHUMHO. Bamm gaMums, uMs, 0TIeCTBO, KOHTAKTHBIC
tenedOHbI yKa3bIBaTh He0oO0s3aTeNbHO.

KouduIeHIHaTbHOCTE  BHICKA3aHHOTO BavMu MHEHHA O KadeCTBo
OKa3aHHs YCIyT OpraHu3aliAMA COLMATTLHOM cephl TapAHTUPYCTCA.

1. Tlpu TOCEINEHHH OpraHM3aliH obpamtammck J Bbl K pHopMad O €€
[[eSTEPHOCTH, Pa3MEIIeHHON Ha nHQOPMAIMOHHBIX ~CTeHAX B MTOMEIIEHUAX
OpraHu3alkn’

Ja Hert (mepexo K BOIPOCY 3)

2. V70BIETBOPEHBL I Bbl OTKPHITOCTRIO, OTHOTOM ¥ TOCTYITHOCTBIO MH(OPMAIHN
0 IesSTEIbHOCTH OpraHu3alii, pasMEIIEHHON Ha pH(OPMAIMOHHBIX CTCHAAX B
[IOMEITIeHUH OpraHu3alum?

Ha Het

3 [lonp30oBajauch M Bbl OQuIHATBHEIM caiiToM OpraHW3aLMH, YTOOBI MOIYTHTH
uH(OPMALIMIO O €€ JesTeIbHOCTH !

Ha HeT (nepexoa K BOIPOCY 5)

4. YV ioBieTBOPEHBI U Bl OTKPBITOCTHIO, [OJIHOTOM M IOCTYITHOCTBIO HEQC
0 IEeSTeIbHOCTH Opranu3alu, pa3sMeIeHHO Ha e o(UIHATBHOM  Coi-.
an)opMauHOHHo-TeneKOMMyHI/IKauHOHHOﬁ cetu "NnTepHer"?

Ja Het

5. CpoespeMenHo i Bam Opina TIpeIOCTaBJIeHa ycnyra B OpraHu3anuu, B KOTOPYIO
Bei 06paTWMCh (B COOTBETCTBUH CO BpEMEHEM 3alicH Ha NpueM K CIICITAATIUCTY
(KOHCYJTBTALIAIO), © {aTOW TOCIUTAIM3ANNH (IMarHOCTHICCKOTO UCCIEN0BAHNA), CO
CpOKaMm#, YCTaHOBJICHHBIMH WHUBU Ty aJIbHOA IPOrpaMMoOH  MPEAOCTABICHHA
COMMAbHBIX YCIYT, ¥ npovlee)?1

Jla (yesyra mpeocTaBJieHa CBOEBPEeMEHHO HJIH paHee yCTAHOBJICHHOT' 0

cpoKa)

Hert (ycJayra npeaocraBJieHa ¢ OTO3aHUEM)

6. YioByieTBOPEHBL Jii BB KOM(pOPTHOCTBIO yCIOBMH HPENOCTaBICHAA YCIYT B




opranusaiuy (HaaudHe KOMQOPTHOM 30HBI OTABIXA (oxumaHwsd), HaIWIWe U
MOHATHOCTH HABHTAlMH B IIOMCIICHWM OpraHM3alvy, HAIMYHC K JOCTYIIEC
OUTBEBOI! BOIBI B MOMEIIEHWH OpraHW3alluy, HaJMIue W NOCTYMHOCTb CaHUTap:
TUTUCHUYECKHUX HOMeH_IGHHﬁ B OpraHU3alluH; y,Z[OBHeTBopI/ITeHBHOC CaHHUTapHOC
COCTOSiHME TOMEIICHHH OpraHM3alyy, TPaHCIOPTHAsA IOCTYIHOCTH OpraHH3alin
(namuume OOINECTBEHHOrO TPAHCHOPTA, MAPKOBKHM); [NOCTYIHOCTh 3alKMCH Ha
nonyuerne ycayru (mo Tenedory, Ha OQHIHMATBHOM caiiTe OpraHW3aLUH,
OCPEACTBOM EMHOr0 HOpTada TOCYAAPCTBEHHBIX W MYHHIUIIANBHBIX YCIYT, MU
JMUHOM TMOCEIHEHHH B PETHUCTpaType MM Y CIECLHaIuCTa OpraHu3alyy) U IpoYre
yCIIoOBHs)?

Ha Het

7. Wmeere mm Bel (WM U0, MOPEHCTABUTENEM KOTOPOIO Bl SBIIACTECH)
YCTAHOBIEHHYFO TPYIILY HHBATUIHOCTH?

Ja Her (mepexox K Bompocy 9)

8. YIOBJIETBOPEHBI i Bbl HOCTYIMHOCTBIO MPEJOCTABICHHA YCIyT VLA MHBAH/IOB B
opranuzanuu’

la Her

9. YaoBneTBOpeHsl Jid Bbl J100POMKETATENBHOCTRIO M BEHUIIMBOCTLIO pPabOTHUKOB
OpraHM3alMM, OOECHEYHBAIOMIMX MEPBUYHBIA KOHTAKT €  MOCCTHTEILIMA - H
nHpOpMHUpPOBaHKE 00 yCIyrax mpd HENOCPEACTBEHHOM oOpalieHyy B OPraHU3aIHIo
(paBOTHHKY PETHCTPATYPEI, CIIPABOYHOM, IIPHEMHOTO OTACNICHHMA, KaCChL, MIPUEMHON
KOMUCCHH U IpOoune pabOTHUKH)?

Ha Hert v

10. YaosneTsopensl ju BBl HOOPOKETATEITBHOCTHIO M BENIIMBOCTHIO pabOTHHUKOB
OpraHM3aluy, OOECICUMBAIOMMX HEMOCPSACTBEHHOE OKasaHWe YCIyrd IpH
obpalieHun B OpraHu3aluio  (BpPadd, COIMAJIBHBIC pabOTHUKH, PabOTHV™ !
OCYIHECTBIIAIOIIME SKCIEPTHO-PEAOUIUTALOHHYIO JIMATHOCTHKY, IIPETi-
TpEeHEpPHI, HHCTPYKTOPHI, OUOMMOTEKapH, SKCKYPCOBOIBI 1 IPOTHE PaOOTHUKHY ) :

Ha Het

11. Tlomp3oBanmch ¥ BBl KakUMH-THOO  JIHCTAHIIMOHHBIMHA crrocobamMu
B3aMMONEHCTBHSL ¢ opraHusaimeil (TenedoH, SNICKTPOHHAA I04Ta, 5JIEKTPOHHBIA
cepsic (opma i TOJAYM 3JIEKTPOHHOTO OOpaIIeHus (xao0bl, MPEITOKEHHS),
TOJy4eHHe KOHCYIbTAIMA 10 OKA3BIBAEMBIM yCILyraM), pasiel "HacTo 3a1aBaeMbIe
BOMpPOCH", aHKETA JULL OLIPOCA IPAXKIAH Ha CalTe U mpouue. )?

Ha Her (nepexosx k Bompocy 13)

12. VyosneTsopeHsl U Bbl 10OpOKENATEIbHOCTRIO U BEIKIIHBOCTRIO pabOTHHUKOB
OpraHy3alyy, C KOTOPHIME B3aMMOACHCTBOBAIA B IMCTAHIIMOHHOM QopMme (I10
TenedOoHy, MO JIEKTPOHHOH MOYTE, C IIOMOIIBIO SJIEKTPOHHBIX CEpBUCOB (U1 MOAAYH
3JIEKTPOHHOTO ObparieHns (XKanoosl, IpeUI0KEHIS), TOTyYeHHUs KOHCYIbTallWH 110
OKA3BIBAEMBIM YCJIYTaM) U B IPOYUX TUCTAHIHOHHBIX dopmax)?

Ha Hert

13. Torossl 1 BBl pekOMEHIOBAaTh AAHHYIO OPraHM3AlMIO PONCTBCHHMKAM ..
3HAKOMBIM (M Moryiu Obl Bel €e peKOMEHIO0BaTh, €CIIH Obl ObLTa BO3MOJKHOCTH
BHIOOpA OpraHu3anun)?

Ha Het

14. V10BAETBOPEHB! I Bbl OPraHW3alMOHHBIME YCTIOBHAMH HPEIOCTABICHUA yCIyT
(rpadukom pabOTHl OpraHM3aLAH (IIOApa3eeH s, OTAEIBHBIX CIEIHAIHNCTOB,



MEPHOINEHOCTHIO PHXO/Ia COUMATBHOr0 pabOTHHIKA HA IOM 1 IpOYKe ), HaBUrAUeH
BHYTDH Oprasu3aiuu (Hamuume HMHPOPMAIHOHHBIX TaOnMueK, YyKa3aTelei,
cUTHATBHBIX Ta0:10, nH(OMaTOB U Ipouee)?

Ha Her
15. YioBaeTsBOpeHs! 11 BB B LIEJIOM YCIOBUAMM OKa3aHMA yCIyI' B OpraHm3aLyH ¢
Ja Her

16. Bamm OpeloXKeHHs] 10 YIydYLIIEHHIO YCIOBUM OKa3saHWs YCIyr b
OpraHu3aLNu:

CoobmuTe, OKaTyicTa, HEKOTOPBIE CBeAeH: O cebe:
17. Baws on
Myxckon
Kenckuit
18. Bam Bo3pact (YKa)KHTe CKOJBKO BaM TIONHBIX JIET)

Braromapum Bac 3a yuactue B onpoce!

3anoaHAETCS OPraHu3aTOPOM OIPOCa MITH aHKETEPOM.
1. Haspanue HaCEIEHHOrO IMyHKTA, B KOTOPOM MPOBEAEH OIPOC (HATIAIIUTE )

2. TToNHOe HA3BaHKe OPTaHM3alMK COLMATBHON c(ephl, B KOTOPOH MPOBEACH OIpL.
noJyJaTesnel yeayr (HaIlMILKTe)

! Jlns moayuaTenel ycuyr oprammsaimii B c)epe OXpaHbI 310POBBS, COLHATLHOIO obcmyxuBaHu # ()emepaibHbIX
YUPCIKACHHH MCIHKO-COLHATbHON 3KCIEPTH3BL



IMPUJIOXKEHHE 2
YTBEPXKIOEHO
MMpUKa30oM

0125.11.2021 Ne O/x

Pe3ysibTaThi 0NIpoCca 0 Ka4eCcTBE MYHULMIIAJIBHBIX YCJIYT, 0KA3bIBAEMbIX
MYHHUIIHTIAJIbHBIMU 00pa30BATE/IbHBIMHU OPraHU3ALMSIMHU

HammeHoBaHue OO

l{aTa NIPOBEACHN AHKETUPOBAHISA
Kon-BO OMpOLIEHHBIX PECIOHAEHTOB

Bomnpocs! aHkeTs!

Kon-Bo pecrioHneHTOB,
BBIOpaBIINX JaHHBII
OTBET Ha BOT™

I. IIpu mnocewmweHuu opra"usauuu odOpamanuce au Bel xk uHbOpManuu o ee
IOEeATeNIbHOCTH, pa3MeleHHOH Ha HWH(POPMALMOHHBIX CTEHAaX B ITOMEIIEHUAX
opranuzanun’?

Ha

Her (nepexop x Bomnpocy 3)

2. YnosneTsopeHsl 1 Bbl OTKPBITOCTBIO, MOJHOTOH U NOCTYIHOCTHIO HH(OPMALIUH
O [eATeNbHOCTH OpraHu3aLMH, pa3MeIleHHOH Ha WHPOPMALMOHHBIX CTEHIAaX B
NOMELIEHHH OPTaHu3an’?

Ha

Het

3. Tloaw3oBasinch a1 Bbl ouLManbHBIM caiiTOM opraHu3anuy, 4TOOBI HOJYYHUTH
HHOOPMALIHIO O €€ AeATEIbHOCTH?

Ia

‘Her (nepexon x Bonpocy 5)

4. Y1oBaeTBOpeHs! 1 Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYMHOCTBIO MH(DOpMALIK
O [AeATEeNbHOCTH OPraHu3alMM, pa3MeIleHHOH Ha ee OQHULMAJIbHOM CaiTe B
HHGbOPMALMOHHO-TEJEKOMMYHHKALMOHHON cetn "MHaTepHeT"?

Ha

Het

5. CoeBpemeHHO s Bam Oblna mpenocTasiieHa yciayra B OpraHU3alii, B KOTOPYIO
Bpl obpaTtuiuch (B COOTBETCTBHM CO BPEMEHEM 3alKMCH Ha MPUEM K CIIELHAIUCTY
(KOHCYNBTALKIO), C JATOW rOCMUTANM3aLHUH (JHArHOCTUYECKOrO0 HCCIEOOBAHMUS), CO
CpDOKaMH, yCTAQHOBJIEHHBIMM HWHAHMBHIyaJbHOM INporpaMMoil IpenoCTaBlIEHUs
COLMaNbHBIX YCIYT, U Mpoyee)?

Ila (ycnyra rpenocraBjieHa CBOEBPEMEHHO MIIM PaHee YCTaHOBJIEHHOTO CPOKa)

Her (ycnyra npenocrasiieHa ¢ ONo3gaHueM)




Q

NOBJIETBOPEHL! 11 Bsl xKOMOOPTHOCTHIO YCIIOBHI MPENOCTaBJIeHHUs YCIyr B
Anpzauiy  (Hanuuue xOMQOPTHOH 30HBI OTHAbIXA (okumaHus), HaIMuue H
ASTHOCTh HABMIralWy B [OMEIIeHHH OpPraHH3alM{, Hamudue U AOCTYHMHOCTD

ATHEBOI BOJbl B IMOMEIISHHH OPraHH3alHH, HaJiu4due U JOCTYIHOCTb CaHUTApPHO-

WCHEeHNYeCKUX TOMEIneHnii B OpPraHH3alHM; YyIOBJIETBOPUTEIBbHOE CAHHUTAPHOS
COCTOSIHME TOMeLleHnTi OpraHH3alii, TPAHCMIOPTHasE AOCTYMHOCTb OpraHM3alny
(Hamuuue OOLIECTBEHHOrO TPAHCHOPTA, MAPKOBKH); JAOCTYMHOCTb 3alkCH Ha
nosiydenue yenyri (o TenedoHy, Ha oQuUMaIbHOM CaliTe OpraHM3alluH,
NocpeacTBOM EAMHOrO mopTana rocy[apCTBEHHBIX M MYHMLMNATLHBIX yCIyT, HPH
TIYHOM MOCEIIeHHH B DEUCTDATYDE MITH V CHENMAINCTa OPIraHU3aui) U OPOIHE

Ha

Her

7. HUmeere nu Bul (MauM MU0, NOPEACTaBUTENEM KOTOPOIro Bbl  sIBJISIETECD)
YCTAHOBJIEHHYH TPYTINY HHBAIMIHOCTH?

Ha

Her (nepexoz k Bonpocy 9)

8. Y7OBJETBOPEHBI NI Bbl JOCTYITHOCTBHIO MPEAOCTABICHNA YCIyT Ul HHBAIM/OB B
OpraHu3anun’

Ha

Her

9. VnoBneTBopeHbl i Bbl 10OPOKENATENbHOCTBIO M BENIIMBOCTBIO pabOTHHKOB
OpraHusaiiy, OOECNEYMBAIOMINX MEPBUYHBI KOHTAKT C  IOCETUTEMM U
nHpopMHUpoBaHe 00 yciyrax MpH HENOCPENCTBEHHOM oOpalieHny B OPraHu3aluio
(pabOTHUKN PETHCTPATYPBI, CIIPABOYHOMN, MPHEMHOTO OTAENCHHU, KACChl, IPUEMHOM
KOMHCCHH 1 ITPOYHe PAOOTHUKM)?

Ha

Her

10. YmosneTBopeHs! ji Bel HOOpOXKENaTeNbHOCTBIO M BEXIMBOCTEIO pabOTHUKOB
opraHuzanuu, O0ECMEeYHBAIOMNX HENOCPENCTBEHHOE —OKasaHue YCjiyru —IpH
obpailleHusl B OpraHM3alui0  (Bpauy, COLMAIbHbBIE paboTHHKH, pPabOTHHUKH,
|OCYUIECTBIAIOIINE SKCTIEPTHO- -peabWIIMTALIMOHHYIO [MarHOCTUKY, TNPEnoaaBaTeu,
TpeHEeDbl, HHCTPYKTOPbI, Oubauorexapu, SKCKYPCOBOIbBI U MPOIHE pabOTHUKHU)?

Ha

Her

11 TlompsoBanuch 7nH Bbl  kakuMu-1u60  [UCTAHLUMOHHBIME — COCODaMu
pzauMOmelicTBHs ¢ opraHusanueil (TenedoH, SNEKTPOHHAsA MOYTA, 3JIEKTPOHHBIH
cepeuc (hopma Juisi MOxaud SNEKTPOHHOIO OOpaIleHHs (>xanobbl, MPENNOKEHHs),

Ha

Her (nepexon k Bonpocy 13)

12. YHoBneTBOpeHsl Ji Bbl JOOPOKENAaTENbHOCTEIO 1 BEXIIMBOCTHIO pabOTHHKOB
OpraHM3alNM, C KOTOPbIMH B3aMMONEHCTBOBANH B AUCTAHIMOHHON dopme (110
tened)OHy, TO SJEKTPOHHOH IOYTE, € MOMOLIBIO 3JEKTPOHHBIX CEPBHCOB (mns
nomaun  SIEKTpoHHOro  obpauenus  (kanoOsl, NPEATIOKEHHA),  MOJy4eHHUs
KOHCYJILTALIMH 10 OKA3bIBAEMbBIM YCIyraM) ¥ B MPOYMX AUCTAHIMOHHBIX bopmax)?

Ha

Her

13. ToTtoBbl JM Bbi PEeKOMEHIOBATh NAHHYI0 OPTaHM3ALMIO POINCTBEHHHKAM U
3HAKOMBIM (M MOTJIM Obl BBl ee peKOMEHIOBaTh, ey Obl OblLIa BO3MOXHOCTH
BLIOOpA OpraHu3anyn)?

Ha

Her




Y MOBJETBOPEH=: ~i Bl OPraHU3alMOHHEIMHA YCIOBHSAMI IPENOCTABICHUS YCIIyT
aukom  paGots: opraHusaumMu  (MOAPA3HENeHHs, OTHEIbHBIX CIIELUAJIUCTOB,

PUOOHYHOCTEH

AYTPH  Oprasiss
JUTHAIBHBIX T20 70

s (Hanmmuue  MHQOPMANMOHHBIX — TabNiMueK, — yKasaTelet,

“07a COLMANbHOro PabOTHHKA HA JIOM M MPOYHE); HABUraIMei

15MHOMATOR B noyee)?

Ia

Her

15. Ynosnerzopexn

51 711 BbI B LI€/IOM yCIOBHAME OKa3aHus YCIIyT B OpraHu3anun’?
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