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MnaH MeponpuUATUA MO YNYULLEHUIO KayecTBa paboTbl YUPEeXAeHUS KynbTypbl
MyHuunnanbHoe GHOAXKETHOE yupexaeHne «bunbnnorteka» Becenosckoro CIM MaBnoBCKOro pamoHa

HanmeHoBaHUe
MeponpuaTus

PasmelL,eHNe Ha caii re yupexaeHus
CBefleHWNiA 0 NpeaoCTaBAsieMblX
yupexaeHnem ycnyrax.

CwucTtemartnyeckume nybamkaunm
NHopMaLumn o0 pabote 6MBANOTEKK
B HOBOCTHOW fileHTe calita

CucremaTtunyeckue
nybnnkauuy nHpopmauum
0 paboTe yupexaeHus B
CMW n coumanbHbIX CeTax

OpraHu3zauuns BO3MOXHOCTU MONYYeHUs
NH(OpPMaLUKM 0 LeATeNbHOCTH
yupexaeHuns yepes pasgensl 06paTHOW
CBS3N (BOMPOC-0TBET) 0hnLManbLHOro
caiiTa yupexnaeHus c

Ha 2024 rr.
Cpok OTBETCTBEHHbI
peanusaymu
MOCTOSHHO OTBETCTBEHHbIN 3a

paboTy ¢ caiTom

Mo mepe npoBefeHnss OTBETCTBEHHbIN 3a
O61BNNOTEYHbBIX paboTy c caliTom

MeponpuaTUin
E>xeHeaenbHo OTBeTCTBEHHbIN 3a
paboTy c caitom
[MocToSAHHO OTBETCTBEHHbIN 3a

paboTy C cainTom

PesynbTar

Y LOBNETBOPEHUE U
NMPOrHo3npoBaHue
4yuTaTeNbCKOro cnpoca

Y LOBIETBOPEHUE U
NPOrHo3mpoBaHue
4ynTaTENbCKOro Ccrpoca

MoBbIweHMe KayecTBa
o6cnyXnsaHus
HacefneHuns
Yy[L,0B/IeTBOPEHUE U
NPoOrHo3npoBaHue
4ynTaTENbCKOro crpoca
Y LOBNeTBOpeHue n
NPOrHo3mMpoBaHue
YNTaTeNbCKOro
cnpoca

Moka3aTenu,
XapakTepusylouime pesynbrart
BbIMOSIHEHUA MeponpuATUS

PocTt KonnyecTsa
notpebutenein ycnyr

PocT Konunyectaa
noTpebutenein ycnyr

PocT KonnyecTsa
notpebuTenen ycnyr

PocTt KonnyecTsa
notpebutenein ycnyr



KOMMEHTapunn

Cuctematnyeckoe 06HOBNEHME ExxemecayHo
MH(OPMALMOHHOIO CTEHAA

ObecneyeHne JOCTYNHOCTH Mo mepe
NH(popmauum o pabote MBY Heo6XxoAnMOoCTH

«bubnunoteka» Becenosckoro CIM
NS XuTenel cTaHUUbl

MoBbIweHne
KayecTBa
06CNy>XnBaHMA
HaceneHus,
YA0BNETBOPEHME U
NPOrHo3MpoBaHune
cnpoca, passuTtume
cnekTpa ycnyr.
MoBblLeHne
KayecTBa
o6cny>XunsaHus
HaceneHus,
Y[L,0B/IETBOPEHNE U
NPOrHo3upoBaHue
cnpoca, passuTue
CrnekTpa ycnyr.

OupekTop

AunpekTop

PocT Konnyectsa
notpebutenein ycnyr

PocTt KonnyecTsa
notpebutenei ycnyr

OpraHusaums KoOMGOPTHbIX YCNOBUIA U AOCTYNHOCTb MOlyYeHUS YCAyr, B TOM YuUcie AN nogein
C OrpaHMYeHHbIMU BO3MOXHOCTSIMU 3L0POBbS

O6opyaoBatb NOMELLEHNSA OpraHu3a-
LU KyNbTYpbl 1 NpUeraroLein K Hel
TEPPUTOPUU C YHETOM AOCTYMHOCTM
ANA UHBaNUAOB, B YaCTHOCTU:

- NOPYYHAMU, pacllpeHHbIMU ABep-
HbIMW MPOEMamM

- cneyuancHbIMU Kpecnamu-konackam 1
- cneymanbHO 060pyA0BaHHbLIMY
CaHUTAPHO-TUTMEHNYECKNMN
NMoMeLLeHNAMMN B OpraHmn3auunm

* [py HaNUYUKU UHAHCUPOBAHMA

nepmoaa

Ob6ecneunTb B OpraHn3aymn ycnoBus
AOCTYMHOCTK, NO3BONANOLNE NHBANN-
Aam nonyyaTb YCNyru HapaBHe C
APYTUMM, B YaCTHOCTH:

nepmoaa

B TeyeHne oTYETHOT O

B TeueHne oTYETHOro

Hanuune
BO3MOXHOCTHU
6ecnpensiTCTBEHHOrO
[0CTyna B NomeLLeHne
6MbMoTEKN U”
BO3MOXHOCTbIO
Nnonb30BaHUs
caHMTapHo-
rTMrMeHnYecKuMmn
NMOMELLEHNAMMN B
opraHmsauum

OunpekTtop

OpraHusayus
[OCTYMHOWA
KOMMOPTHOW cpefbl
ANA MHBaNMAoB no

OupekTop

Ob6ecneyeHune nonyyarenen
coumanbHbIX ycnyr B cihepe
KYNbTYpbl BO3MOXHOCTbHO
6ecnpenAaTCTBEHHOro AOCTyMa B
nometleHne GMGINOTEKM

Ob6ecneyeHne ycnoBuii
AOCTYMHOCTKN yCAyr ANs UHBaNWUA0B
Mo CNYyXY N 3pEHUIO



9.

10.

11.

12.

- pybnuposaTb ANS UHBANUAOB MO
CNyXy ¥ 3peHUI0 3BYKOBYIO U
3pUTENIbHYI0 MH(OPMaL IO

- NPeAoCTaBUTb MHBaNMAAM MO CyXy
(cnyxy v 3peHuio) ycnyru cypgone-
peBojumkKa (Tunocypgonepesoumka
* Tpy HaNUUMN PUHAHCUPOBAHNA

Y po6¢cTBO rpathuka paboThl

opraHusaumnm KynbTypbl

MpnobpeTeHne TEXHNYECKNX CPEACTB,
ANA LONONHUTENIbHOro 060pyA0BaHNA
3a/10B 06CNYXXMBAHWUA YMTaTenei

* Mpn HanVuMM UHAHCUPOBAHNA

B TeueHMe OTYETHOrO
nepuoga

CornacHo nnaHy
3aKyrnok

OvpekTop paduk paboThbl
616IN0TEK,
NHopMauum o
paboTe 6M6IMOTEK B
npasfHWUYHbIEe JHU 1
namsaTHbIE AaTbl.
Pa3smelleHne Ha
ouumnanbHoOMm caiite
pasgena Mpasun
BHYTPEHHero
TPYLO0BOr0
pacrnopszka o pexume
paboTbl
MoBbiLweHne
KayecTBa
o6cny>XunBaHuns
HaceneHus.

AunpekTtop

ObecneyeHne nonyyatenei
COLManbHbIX YyCNyr B
cthepe KynbTypsl
BO3MOXHOCTbIO f0CTyna
K ycnyram Y4pexgaeHus

MonoXuTeNibHble 0T3bIBbl CO
CTOPOHbI HaceneHus, pocT
Konn4yecTBa notpebuTtenen

YCAyT.

MokasaTenu, xapakTepusyrouime KynbTypy 06CNY>XUBAHUA U KBaNU(PUKaALUIO NMepcoHana yupexaeHus

lMpoBegeHme ¢ COTPYLHUKAMN
MHCTPYKTaXa no 3TUKeTy, npasuiam
nosefeHNs Ha paboTe,
[06p0XKeNaTeslbHOCTM U BEX/MBOCTUN K
MOCEeTUTENAM YUpEeXeHNs

[oBefeHne fonm nonyvartenei ycnyr,
KOTOpbIe rOTOBbl PEKOMEHA0BATb
opraHun3auuio Ky/ibTypbl POLACTBEHHM
KaMm ¥ 3HakoMbIM, Ao 100%

[loBefieHMe foNn nonyyaTenei ycnyr,

Mpn npueme Ha
paboTy, eXxerogHo
Ha 06Lem cobpaHuu

E>xekBapTa/ibHbIi1
MOHUTOPUHT

OupekTop [MoBbILLEeHMe YPOBHA
KY/IbTYpbl
06CNyXXunBaHns B
YUPEXAEHMNMN.
MMoBbIleHMe KayecTsa
o6cny>XnsaHus
HacefieHua.
lMoBbllWeHne
KayecTBa
o6cnyXnsaHus
HacesfieHus,
YA0BNETBOPEHME U

nnorHosnmnosaHune

OunpekTop

MonoXmTenbHble 0T3bIBbI CO
CTOPOHbI HaceneHms, pocT
KONn4yecTBa notpebuTenei ycnyr,
yBe/nnyeHue OX0A08B OT
npefocTaBneHns ycnyr
HaceneHuto.

[MonoXuTenbHble
OT3bIBbl CO CTOPOHbI
HaceneHus, pocT
KonmnyecTBa
notpebutenein ycnyr



13.

14.

YLOBNETBOPEHHbIX YA06CTBOM
rpagmka paboTbl opraHusayumu
KynbTypbl, 0 100%

YBenuyeHune ymcna
BbICOKOKBANMMULMPOBAHHbIX
pabOTHUKOB, B TOM YMUC/le Ha OCHOBE
NOBbIWEHUSA KBaMukaLmuu

N NepenosroToBKN Kagpos

PerynsipHblii MOHUTOPUHT
YA0BNETBOPEHHOCTW KayeCcTBOM
npeLoCTaBfsAeMbIX YCIYr, Hannyune
CMCTeMbl 06paTHOI CBS3N (KHUTa
Xanob 1 npeanoXxeHui,
aHKeTUpoBaHMe)

2024

MoCcTOSSHHO

cnpoca

AvpekTop
06cnyXnBaHus
HaceneHus
YAOBNETBOPEHME U
NPOrHoO3npoBaHme
cnpoca, pa3suTue
CnekTpa ycnyr.

MoBbllWeHne
KayecTBa
o6cnyxXnsaHua
HaceneHus,
YA0BNETBOPEHMNE U
NPOrHO3upoBaHue
4nTaTeNIbCKOro
cnpoca,
pasBuTue
CrnekTpa ycnyr.

OupekTop

[MoBbILLEHNE KayecTBa

MoNoXMnTeNbHbIe OT3bIBbI
CO CTOPOHbI HaceneHus,
POCT KONMYecTBa
notpebutenen ycnyr,
yBennyeHne LOX0L0B OT
npefocTaBneHns ycnyr
HaceneHuio,
MONOXMUTENbHbIE
MonoXmnTenbHble 0T3bIBbI CO
CTOPOHbI HaceneHwus, poct
Konu4yecTBa NnoTpebuTenein ycnyr



