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MKYK LK/ Hukosienckoro CII

Kputrepuu He3aBUCUMOM OLLEHKH

MeponpusaTusa no c6opy, 06paboTKe, aHaJIU3y U UHTepIpeTaLUH JaHHBbIX, 1I0TOTOBKA
OoT4yeTa  BBINOJHAJUCH  CIeLUaJUCTaMU OopraHusaluu-onepaTopa 000 «Y4ebHo-
KOHCY/JIbTAllMOHHBbIA 1eHTp «Pakypc» Ha ocHOBaHMM KoHTpakTa N°64-23/HOK ot
20.11.2023r., 3akJIlOYEHHOIO MEXAYy oOpraHusanuei-onepatopoM U OTAesOM KyJbTYphl
aJIMMHUCTpAL MM MyHULUNIAJIbHOTO 0Opa3oBaHuda ['yibkeBUuckui panoH. [Iponenypa co6opa
MHpopManu npoBoauaack ¢ 20 Hos6ps no 15 gekabpsa 2023 r. ¢ cobatoaeHueM NPUHIMTIA
HHPOPMAILMOHHOW OTKPBITOCTH.

Hacroamuii oT4éT AABAsIeTCA NPUJIOKEHHMEM K CBOJHOMY aHaJIMTUYECKOMY OTYETY O
He3aBUCUMOM OlleHKe KayeCcTBa YCJAOBUM OKa3aHUS YCJAYyr OPraHU3alUUsIMU KYJbTYPbI
['ynbkeBuuckoro pailoHa KpacHopapckoro kpas.

HesaBucumasa oueHka kayectBa (gasee HOK) mnpoBoausack no nsATA 06LIUMM
KpUTEpUSM OLleHKHU KadyecTBa MuHTpyzaa P® (tabs. 1):

Ta6suna 1

Nenm/m KpuTtepuii

=

OTKpBITOCTb U JJOCTYIHOCTb UHPOPMALIMU 06 OpraHU3aluy KyJbTypbl

KoMdopTHOCTB yc/10BUH peioCTaBIeHUs YCAYT

JlOCTyNIHOCTB yCayT AJ1s1 UHBAJIM/0B

Jlo6porkes1aTeIbHOCTD, BEXKJIMBOCTb PAOOTHUKOB OpPraHU3alMU

SR E R

Y,Z[OBJTGTBOpéHHOCTb YCJIOBHUAMH OKd3aHHUA YCJIYT

MeToauka pacyéra mokasaTesiell U KpUTepUeB pa3paboTaHa B COOTBETCTBUHU C
HOPMAaTHUBHOM 6a30d W MOAPOOHO H3JI0)KEHA B CBOJJHOM aHAJIUTUYECKOM OTYETE O
HE3aBHCUMOM OIeHKe KayeCcTBAa YCJOBHH OKa3aHUS YCAYT OPraHU3aLUSIMH KyJbTYPbI

['ynipkeBUYCKOrO parioHa KpacHozapckoro kpas.

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023




MKYK LK/ Hukosienckoro CII

AHa/In3 3HAYEeHU M MUCCIeAyeMbIX 001X KpUTepUeB
U IoKa3saTeJien

Crnenua/IMCThbl OPraHU3alMU-0ONIepaToOpa OLlEeHUBAJIU COOTBETCTBUE pa3sMeLIEéHHOU Ha
CTeHJax B IOMelleHUH(sX) opraHuMsanuMu HUHPopMalLUM TpeOOBaHHWAM HOPMATUBHO-
IIPaBOBbIX aKTOB, a TaKXXe KOMQPOPTHOCTb NMpeJoCTaBJeHUs YCAYT, JOCTYNHOCTb YCAYT AJIs
MHBaIUJI0B ¢ opMUpOBaHUEM POTOOTUYETOB U 3all0JIHEHUEM aHKEThbl onlepaTopa.

B npouecce nponeaypbl c6opa U 006001ieHMsS UHPOpPMALUKM O KayeCTBE YCJAOBUU
OKa3aHMs yCJIyT opraHu3anuei KyJabTypbl ObLI IPOBeJEH ONPOC NoJy4yaTesied ycayr B GopMme
AaHOHUMHOTO UHTEePHEeT-aHKeTUPOBaHUsl. MUHHUMa/IbHbIA 06'bEM BbIOOPOUHON COBOKYIHOCTH
YCTaHOBJIEH B COOTBETCTBHUHU C pacnopsi>keHueM MUHKyJIbTypbl Poccuu oT 12 gekabps 2020 r.
Ne P-1681 «O MmeToaHMYECKUX PEKOMEHJAIUSAX 10 OPraHU3alMU U IPOBEJIEHUI0 HE3aBUCUMOM
OLIeHKHU KauecTBa YCJI0BUM OKa3aHUS yCIAyT OpraHru3alUsIMU B cpepe KyJIbTypbl».

O6umee uucao mnoaydatenerd ycayr MKYK [IK/J Hwuxkosnenckoro CII 3a rog,
npeamectBoBaBini rogay npoeaeHuss HOK, coctaBuio 19093 yenoBek(a), MUHUMaJbHOE
4YHCJIO pecnoHAeHTOB 450 yesoBeK, B aHKETUPOBAHUM NOJIydaTesield yCayT NPUHSJIO0 yYacThe
493 yenoBek(a), uTo cocTtaBsseT 2,58 % OT reHepasibHOM COBOKynHoCTU. CpesHUN BO3pacT
pecniongentoB MKYK LK/ Hukonenckoro CII cocraBaser 30,8 setr, 70 % npoumeamux
aHKeTUpOBaHUe }XeHIUUHBbI, 30 % - My>XYUHBI.

Coop nokasaTesiedl OTKPBITOCTM U JOCTYNHOCTU HHOpMaLUM 06 OpraHu3anuu
KyJbTYpbl OCYyIIECTBJSJICA, B TOM 4YHCJe, IOCPEACTBOM U3y4YeHUs CleLUaJuCTaMu
opraHusaiuu-oneparopa uHpopmaium, pasMelléHHONW Ha opuipaibHoM caite MKYK LK/
Hukonenckoro CII no agpecy ckdnik.gulkult.ru.

[Io uToram c6opa 1 060611eHHST UHPOPMALIUM UTOTOBbIN UHTErpabHbIN NOKa3aTelb
He3aBucuMon oueHku ajass MKYK LK/ Hukonenckoro CII cocraBssieT 85,84 6asia(oB) U
cooTBeTCTBYeT 19 MecTy B pelTuHre U3 20 opraHusaluu KyJabTypbl, IPUHABIIUX y4acTHE B
npouenype HOK.

B Tabsinne 2 npejcTaB/eHbl KOJIMYECTBEHHbIE pe3y/bTaThl HE3aBUCUMOU OLEHKU B
paspese mnokasaTeJsied U KpUTEPHUEB C YKa3aHUEeM KO3(P(PUIMEHTOB 3HAUYMMOCTH, CpeJHUX
3HAaYEeHUU N0 MyHUUUNAJUTETY, PEUTUHIOB OpPraHU3alUU N0 KaXKJ0My KPUTEPUIO BHYTPHU

MYHUOUIIAJIATETA.

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023



MKYK UK/ Hukonenckoro CII

Kpumepuu u nokazameu oyeHKU Kauecmaa yca08utll 0Ka3aHusl ycay2 0p2aHu3ayusimu Ky/bmypbl

Ta6suna 2

Kpurtepuii 1. OTKPBITOCTb U JOCTYIIHOCTb HH®OPMALIMU Ob OPTAHU3ALIMU KYJ/IbTYPbI

IToKka3aTesi1 OLIEHKH KayeCcTBa

KosmmuyecTBO

daKkTUYeCKUit
6aJn

Cpeanuii 6a/11 No
MYHMIMNAJTUTETY

6aJ1

Makc.

3Hayu-
MOCTb

1.1.

CooTBeTcTBHe MHPOPMALIMU O [ieATeIbHOCTH OpraHu3al iy, pa3MelleHHON Ha
0611eJ0CTyTHBIX UHGOPMALMOHHBIX pecypcax, NepeyHio HUHGopMalu 1
Tpe6OBaHI/IHM K Heﬁ, YCTAaHOBJIEHHBIM HOPMATHBHBIMH ITPABOBbIMHU dKTAMHU:

- Ha UHGOPMALMOHHBIX CTEH/]aX B IOMeLeHUU OpTaHU3al1H;

- Ha opUIMa/ILHOM CcaiiTe OpraHU3alvy B HHPOPMaLlUOHHO-TeJIeKOMMYHHUKaMOHHOMN
ceTu «MHTEpHET».

1.1.1.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
MHQOpPMaLlMOHHBIX CTEH/IaX B IOMeIlleHUH OpraHrU3ally, eé coJlepKaHUI0 U MOPAAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMHU.

7 ell. uHO.
U39

1.1.2.

CooTBeTcTBUE UHGOPMALIMHU O AesTeJbHOCTH OpraHU3alyy, pa3MeléHHON Ha
oduIMaIbHOM CaliTe OpraHu3alvy, eé coiepkaHuto U nopsaaky (popme),
YCTAHOBJIEHHBIM HOPMAaTHBHBIMH MPABOBbIMU aKTAMHU.

10 en. uHoO.

u3 12

80

92,9

100

30 %

1.2.

O6ecneyeHue Ha OPpULMATBHOM CaliTe OPraHU3al MK HAJIMYUs U YHKLHOHUPOBaHUS
JUCTAaHIMOHHBIX CIOCO6G0B 06PATHOM CBSI3U U B3aUMO/JeUCTBUSA C MOJIyYaTeasaMu
YCJYT:

- TesiedoHa,

- 3JIEKTPOHHOM NOYTHI,

- 3JIEKTPOHHBIX cepBUCOB (popma /i moJauu 3JIeKTPOHHOTO

o6paleHus /»kan06bl/npeyioKeHus; pa3jen "HacTo 3a/jaBaeMble BONPOCHL";
HoJlyyeHue KOHCYJIbTAlM1 110 OKa3blBaEMbIM yCJIyTraM U Ip.);

- obecrneyeHre TEXHUYECKOW BO3MOXKHOCTH BbIPXKEHHUS T0J1ydaTeseM YCIYT MHEHUS O
KavyecTBe OKa3aHHUs ycayT (HaJludre aHKeThl JIs1 Opoca IPak/AaH UM TMIEPCChIIKH
Ha Hee).

3 cmoc.

90

93,5

100

30 %

1.3.

JloJ1s moJty4aTeJiel ycyr, yI0BJIeTBOPEHHBIX OTKPBITOCTDIO, IIOJIHOTOM U
JIOCTYITHOCTbI0O MHPOPMALIUH O JleATeJbHOCTH OpraHMU3alMy, pa3MelleHHOH Ha
MHQOpPMaLIMOHHBIX CTEH/IAX, HA caliTe B MHPOPMALMOHHO-TeJIeKOMMYHHKALlUOHHOM
cetu «MHTepHeT».

99

99,25

100

40 %

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MKYK UK/ Hukonenckoro CII

1.3.1. | Ya0Ba1eTBOPEHHOCTh KAUYeCTBOM, MTOJIHOTOM U JJOCTYMHOCTbI0 HUHPOPMAIUU O 482
. . €ecCIL. U3
JlesITeJIbHOCTH OPTaHU3alMH, pa3MelléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B 285
IIOMELIeHUH OpraHu3alUH.
1.3.2. | Ya0B/1eTBOPEHHOCTh KAYeCTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 468 DECIL. 13
JlesITeJIbHOCTYU OpraHU3al[iy, pa3MeléHHONM Ha opulLMaJIbHOM CaliTe OpraHU3alUu B 273 '
ceTu «<MHTEepHET».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
MyHHIMIAJTUTETY 6aJ MYHUIUNIAIUTETY G6a1
HUTOTO o kputepuio 1
19 u3 20 90,6 95,62 100
Kputepuii 2. KOM®OPTHOCTD YC/IOBUM NPEJAOCTABJIEHUA YCAYT
Ne I Ko/Huecrso dakTnyeckuii | CpeaHuii 6asino | Makc. | 3HauyuM
e OKa3aTeJIu OLleHKM KayecTBa P MyHumumanTeTy | Gamm ocTh
2.1. Hanvdune koMbOpPTHBIX yCAOBUH AJIs IPEIOCTABIEHUS YCIYT:
- Hainure KOMPpOPTHOU 30HBI OT/AbIXA (0KUJAHHS);
- HAJIMYMe ¥ NOHATHOCTb HaBUTallUM BHYTPU OpraHU3alUY;
- IOCTYIIHOCTb NUTbEBOM BOAbI;
- HaJIM4YMe U JOCTYIHOCTb CAHUTAPHO-TUTUEHUYECKHX TOMelLleHUH (YUCTOoTa
1 AOCTY P . werHi ( 5 yeu. 100 100 100 | 50 %
noMelleHUH, HaJIMYMe MbLIa, BOJbl, TyaJleTHOH GyMaru v mp.);
- CAaHUTApPHOE COCTOSIHUE NIOMELeHUN OpraHU3arui;
- BO3MOXXHOCTh OPOHHUPOBAHUSA YCJAYTH/AOCTYIHOCTD 3aMUCH HA MOJIyYeHHe YCIYTH
(o TenedoHy, c Ucnob30BaHHUEM ceTH «IHTepHET» Ha 0QUITMATBHOM CaiiTe
OpraHu3alyy, Ipy JUYHOM MOCEIEHUH U IP.).
2.2. BpeMms oxxugaHus npefocTaBjleHud YCIyTHU. He npuMmeHseTcs [/11 OpraHU3aL Ui KyJbTypbl
2.3. Jousis nonydaTesieil ycayr, yA0BJIeTBOPEHHbIX KOMPOPTHOCTBIO YCIAOBUHI 479 peci. u3 97 96 6 100 | 50 %
o ) 0
npeAocTaBJeHUs yeayr (B % OT 0611ero 4rcJia OnpolleHHbIX NoJyvyaTesed yeayr). 493
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHHLUTIATATETY GasLI MYHHUIUIIAIUTETY 6aJ1
HUTOI'O o kpurepuio 2
13-16 U3 20 98,5 98,3 100

HeszaBucuMas oreHKa KayecTBa yCJI0BUI OKa3aHUs ycayr opranusanuei kyabTypbl, 000 «Pakypc», Kpacnogap 2023




MKYK UK/ Hukonenckoro CII

Kpurtepuii 3. JOCTYIIHOCTD YCIYT AJ11 UHBAJILJI0B

IToka3aTe/in OleHKHU KayeCcTBa

KosmmuyecTBO

daKkTUYeCKui
6aJn

CpeaHnuii 6a/11 No
MYHMIMNAJTUTETY

Makc.
6aJ

3Hayu-
MOCTh

3.1.

O6opyioBaHMe OMeLeHUH OpraHU3alyy U puJlerawuiel K Heid TepprUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/IOB:

- 0600PY/I0BAHHbBIX BXO/IHBIX I'PYII MaHAycaMU (MOAbEMHBIMU MIAaTGOPMaAMMU );

- HaJIM4YMe Bbl/|eJIEHHBIX CTOSIHOK JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJINU/IOB;

- HaJIMYMe aZlalTUPOBaHHBIX IMPTOB, NOPYyYHEH, pacLIMPEHHbIX [iBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpecesI-KOJIsCOK;

- HaJIM4Me clieljMajabHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHU B
OpraHHU3alMH.

0 ycu.

64

100

30 %

3.2.

ObGecneyeHue B OpraHU3alNH YCIOBUH JJOCTYITHOCTH, MO3BOJISIOUIMX HHBAIUAAM
[OJIy4aTh YCAYTHA HapaBHe C IPyTUMU:

- Ay6iMpoBaHue AJ1s1 MHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/bHON
nHboOpMaLuy;

- Ay6JIMpOBaHUe HAJINKMCeH, 3HAKOB U UHOW TEKCTOBOU U rpadpudeckoil MHGopMaLuu
3HaKaMU, BbITIOJTHEHHBIMU peJibepHO-TOYeYHbIM HpudTOoM bpaiins;

- BO3MOXXHOCTb [IpeJOCTaB/IeHUs] MHBAINUAAM 110 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0IepEBOIUNKA);

- HaJIM4Me aJIbTePHATUBHOU BepCUU 0QUIHATBHOTO CaliTa OpraHU3al vy B CETH
«MHTEpHeT» /11 MHBAJIU/IOB 110 3PEHUIO;

- IOMOII[b, OKa3bIBaeMasi pAaG0OTHUKAMHU OPraHU3alyH, TPOIIeIIMMHU He06X0JuMOoe
06y4eHUe (MHCTPYKTUPOBAHHKE) 110 CONPOBOX/IEHHIO HHBAJIU/IOB B IIOMEIEHUSX
OpTaHU3alMY U Ha IPUJIEraniled TeppuTopuy;

- HaJIM4¥e BO3MOXXHOCTHU MPe0CTABJEHUS YCIYT B AUCTAHIIMOHHOM peXXUMe UK Ha

JOMy.

2 yCIL.

40

77

100

40 %

3.3.

Jlo/1s mostyyaTesied ycyr, y0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT /J1s1 UHBAJIU/I0B
(B % oT 06111er0 YKCIa ONPOILIEeHHbIX oJy4YaTeseld YCIYT — UHBAJINW/0B).

156 pecI. U3
168

93

95,1

100

30 %

HUTOI'0 no kputepuio 3

PeHdTHHT MO
MyYHUIUIIAJIUTETY

dakTUYeCKH
6aJ1

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJ

2013 20

43,9

78,53

100
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MKYK UK/ Hukonenckoro CII

Kputepuii 4. J06POXKE/IATEJIBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJIBTYPbI

Ne MokasaTe OleHKH KadecTBa Kolu4ecTEo dakTnyeckuii | CpeaHuii 6asimno | Makc. 3Hayu-
- TEJIH OCHKH 1eCTB 6asL MYHHIUNA/JIUTETY G6an MOCTb
4.1. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeIaTebHOCTbIO, BEXKJIUBOCTbIO
PabOTHUKOB OpraHU3aluy, 06ecneuuBaloIINX NePBUYHbIN KOHTAaKT U UHQOPMHUpPOBaHHeE 485 pecr. u3 98 983 100 | 40 %
) 0
noJy4JaTeJs YCJAYTd IpY HEOCPeACTBEHHOM o6GpalieHUH B opraHusanumo (B % oT o611ero 493
Yy cJla ONPOIIeHHbIX NoJayvYaTesael yeayr).
4.2. JoJist mostyyatesiel yCIyrT, y0BJIETBOPEHHBIX J06p0XKeaTeTbHOCTbIO, BEXKJIUBOCTbIO 483
pPaboOTHUKOB OpraHU3alMy, 06ecneYnuBaIINX HENOCPEACTBEHHOE OKa3aHUe yClIyry pU 23‘;“‘ 13 98 98,85 100 | 40%
obpaleHUuH B opraHu3anuio (B % oT 061iero yrc/a onpolleHHbIX oJy4aTeel yeayr).
4.3. JoJist mostyyaTtesiel yCayr, y4,0BJeTBOPEHHBIX J06P0KeNaTeNbHOCTIO, BEXXJIUBOCTbIO 464 DECIL. 13
pPabOTHUKOB OpTraHU3alMH IPH UCII0JIb30BAHUM AUCTAHIIMOHHBIX GOPM B3aUMO/IeHCTBUSA 12}67 ' 99 99,4 100 20 %
(B % oT 06111€T0 YK CJIa ONPOIIEHHBIX MOJyYaTeel yCayr).
PelTHUHT IO dakTuyeckuil | CpeaHuii 6a/1mo | Makc.
MYHMIUNATUTETY 6aJ1 MYHHIUNAJIUTETY 6aJ1
HUTOTI'O no Kputepuio 4
15-16 u3 20 98,2 98,74 100
Kpurepuii 5. YIOBJETBOPEHHOCTE YC/JI0BUAMU OKA3AHUA YCAYT
Ne I Ko/HuecTso dakTnyeckuii | CpeaHuii 6asnmno | Makc. 3Hauu-
- OKa3aTeJ/IM OICHKH KauecTsa GasLt MYHHIUNAJUTETY | 6aJl MOCTh
5.1. Jlosis nosiyyaTesieit ycayr, KOTOpble TOTOBbI pEKOMEH/0BAaTh OpraHU3aLUI0
. 481 pecrt. u3 0
pPOJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ peKOMEH/I0BaTh, €CJIH 6bI OblJIa BO3MOXXHOCTh 493 98 98,25 100 | 30%
BbI60Opa opraHusanui ) (B % oT o61yero yuc/a onpolieHHbIX Hoay4yaTesnael yeayr).
5.2. Jlosis nosyyaTesied ycayr, yA0BAETBOPEHHbBIX OpraHM3alMOHHBIMU YCJIA0BUSMHA 484 pecrl. U3 98 9825 100 | 20
npejiocTaB/ieHUs yeayT (B % OT 061ero 41caa OnpolleHHbIX IoJydaTesiel ycayr). 493 ’ 0
5.3. Jong nosy4aresel yciayr, y40BJAeTBOPEHHBIX B L1€JIOM YCJA0BUAMU OKa3aHUA YCIYT B 484 pecr. U3 98 984 100 500
opra”uzanuu (B % oT 061Iero YMc/aa OnpolleHHbIX oJIydaTes el yeayr). 493 ’ %
Pe#THHT O dakTuyeckuii | CpejHuii 6a/1 no Makc.
MyHULUNATUTETY 6aJ MYHMIMNAJIUTETY 6aJL1
HUTOI'O no Kputepuio 5
15-16 U3 20 98 98,33 100
PeiATHHT 110 dakTuyeckuil | CpeaHuii 6aino | Makc.
- . MyHHIUNATUTETY 6asLt MYHHIUNAJIUTETY | Gasl
HUTOT'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
19 u3 20 85,84 93,91 100
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MKYK LK/ Hukosienckoro CII

3aMe4YaHMA K KAa4eCTBY YC/JI0BUI OKa3aHUs yCIyT, BbISIBJIEHHbIE
10 pe3yJIbTaTaM C60pa M 060061 eHUA HUHPOpMaLLUU

AHasu3 NOJHOTBI W COJAepXaHUs HUHPOpMalLUM, pa3MeLEHHOM Ha CTeHJax B
NOMellleHUAX OpraHru3al iy KyJbTyphl, IOKa3aJ, YTO Ha CTeH/jaX He pa3MelleHa (4aCTUYHO He
pasMelleHa, JM00 B OpraHh3allud He NpeAyCMOTPEHbl COOTBETCTBYIOIME VCJOBHUA)
caeayollasi Heo6xoauMmasi MHPopManus (JOKYMEHThI):

- vHOpMaLy4 0 BUAAX YCIAYT, IpeJ0CTaB/seMbIX OpraHu3alien KyJabTyphbl;

- uHpopManusa o npoBeseHur HOK: kosinuecTBeHHbIe pe3yJibTaThbl OLLEHKH;

- uHpopManusda o npoBeseHur HOK: nuiaHbl o ycTpaHeHUIO HEJJ0YETOB.

AHa/113 NOJIHOTHI M coZiepKaHus UHOpMaL UK, pa3MellléHHOW Ha OPpHIIMaJIbHOM CalTe
OpraHM3allUM KyJbTYphbl, IOKa3aJ, YTO Ha caliTe He pa3MelleHa (YaCTUYHO He pa3MellleHa,
JU60 B OpraHM3alMd He NpeAyCMOTPEHbl COOTBETCTBYIOLIME YCJOBHUA) CJeAyolias
MHbopManusa (OKyMeHTbI) /WU He TPelyCMOTPEHbI CEPBUCHI:

- nHopMaLus O MaTepUaJbHO-TEXHUUYECKOM 0OeclieueHUU NpPeAOCTaBJeHUS YCIAyT
opraHvsanuen KyJbTypbl;

- Konus IJlaHa (UHAHCOBO-XO3SMCTBEHHOW [1€AATEJIbHOCTU (Ha TEKyILIUW roj) WJIu
010/>keTHOM cMeTbl (MHPOpMaLUs 06 06 bEMe NPeJ0CTaBJISIEMBIX YCIAYT);

- pasgen "HYacTo 3a/jlaBaeMble BONPOCHI'.

UccnenoBanue KOMQOPTHOCTU YCAOBUW NpefoOCTaBJeHHUSl YCAyr oOpraHusanuen
KYJIbTYPBbI BbISIBUJIO YaCTUYHOE (II0JTHOE) OTCYTCTBUE YCJIOBUM:

- OTCYTCTBYIOT B HE0OX0UMOM KOJIMYeCTBe CAHUTAPHO-TUTUEHHUYeCKUe ToMellleHus B
3JAHUW opraHusanuy KyJabTypbl (He obecrnedyuBaeTCsl YHUCTOTA MOMeEleHHM, HaJludue
PAKOBHWHBI, MbL1a, TyasieTHOM 6yMaru u np.).

OueHka yc10BUHM JOCTYIHOCTH NPeA0CTaB/IsIEMbIX YCAYT /1J1s1 MHBAJIU/I0B N0KasaJja:

- BXO/IHble T'PYINIbl B 3/JaHMe OpraHU3allMy He 060py/0BaHbl NaHAYCOM (MO bEMHOMN
niatdopmoit) aus aun ¢ OB3;

- Ha npuJieramplleil K opraHu3aluu TEPPUTOPHUU OTCYTCTBYET BblJieJIeHHAs! CTOSIHKA
JUIS1 aBTOTPAHCIIOPTHBIX CPeJICTB UHBAIU/IOB;

- B MNOMelleHUU(sIX) OpraHU3alMi He NpeAyCMOTPeHbl aJanTUPOBaHHbIE JUQTHI,

NOPYYHHU, pacliupeHHble JIBepHbIe TPoEMbI A5 i1l ¢ OB3;

HesaBucumasi oljeHKa KayecTBa YCJIOBUHM OKa3aHHUs ycayr opranusanueit KyabTypbl, 000 «Pakypce», Kpacnogap 2023



MKYK LK/ Hukosienckoro CII

- OTCYTCTBYET BO3MOXXHOCTb HCII0JIb30BaHUS CHELUaTbHbIX CMEHHBIX KpeceJs-KoJIsICOK
nuist inn ¢ OB3;

- He 000pyZOBaHbl CHelMa/ibHble CAaHUTAPHO-TUTUEHWYECKUE TOMeLleHUs1 MAJis
WHBAJIU/IOB;

- He MpeJlyCMOTPEeHO AyOJIUpOBaHUE /IS UHBAJIUJO0B IO CAYXy U 3pEHHI0 3BYKOBOU U
3pUTEeJbHOW UHOOPMALUH;

- OTCYTCTBYeT AyOJMpOBaHUWE HAAIMUCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduryuecKou
MHPOpMaIMU 3HAKaMHU, BbITIOJIHEHHBIMU peJibe HO-TOUYeUHbIM HpudTOoM Bpaitns;

- He peasiM30BaHa BO3MOXXHOCTb MpeAOCTaBJeHHUS MHBa/JIMJAM IO ciayxy (cayxy u
3pEeHMI0) YCIYT cypAonepeBogYnKa (TUdI0CYypAonepeBOJYNKA);

- He TIpeAyCMOTpPeHa IIOMOlIb, OKa3blBaeMass pabOTHUKAMU OpraHU3aluy,
npouealiuMyd  Heob6xoAuMMoOe 00ydyeHUe (MHCTPYKTHPOBAHMUE) 1O CONPOBOXAEHHIO

HWHBAJINJO0B B IOMEIIEHHNAX OPpraHrU3al U H.
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PekoMeHAALUH MO MOBBIIEHUIO KaYeCcTBa
yCJIOBUM OKa3aHUS yCJIYT

PexkoMmeHanumu opraHu3aguy-onepaTopa no pesysjabTaTaM c60pa U 06001 eHUA
UHPOpPMaALUH.
Ha cTeHziax B noMeleHUAX U/UIM Ha TEPPUTOPUM OpraHU3al i pa3MeCTUTh CIeLyI0LYI0
MHPOpMaLuIo (JOKYMEHTHI):

- THPOPMALMIO 0 BUJIAaX YC/IYT, Ipe0oCTaB/IseMbIX OpraHU3aluen KyJIbTyphl;

- uHPpopManu o nposegeHnU HOK: KosinyecTBeHHbIe pe3y/IbTaThl OLlEHKH;

- uHpopManu o nposegeHny HOK: niaHbl o ycTpaHeHUIO HeJLOUETOB.

Ha odunuanbHOM calTe opraHusayUu pasMecTUTb CleAy llyl HHOOpMaLHUIo
(BOKyMeHTBI), IpelyCMOTPeTh paboTaloL1e CEPBUCHI:

- MYHQOpMaILMI0 0 MaTepHUaJbHO-TeXHUYECKOM 00ecrieYeHUH! NpesoCTaBIeHUs YCIyT
opraHu3alUel KyJbTyphl;

- KONUIO MJIaHa (PUHAHCOBO-X03IMCTBEHHOU JleATeJbHOCTU (Ha TEKyLUH roj) Wiv
6r0/pKeTHOM cMeThl (MHPopMaLuio 06 06'béMe NpeioCTaBAsIEMBIX YCAYT);

- paszen "YacTo 3a/jaBaeMble BONPOCHI".

Ob6ecneynThb B OpraHu3sanuu (Ha TeppUTOPUH, IpUJIeraolieil TeppUTOPUHU ):

- HaJlM4yhe U JOCTYNHOCTb CaHUTApPHO-TUrMeHudeckux nomewennu B 31AHUU
OpraHM3alUu KyJbTypbl (4ucTOoTa noMmeleHud, Haanuue PAKOBHWHBI, MmbLia,
TyaJleTHOUM 6yMaru v mnp.);

- 000pyZi0BaHME BXOAHBIX IPyNI Na”HAycaMu (Mo bEMHBIMU IJIATGOPMaMH) A4 JIUL
c OB3;

- Bbl/leJIeHUe CTOSAHKH /1JIs1 aBTOTPAaHCIIOPTHBIX CPe/CTB MHBAJIU/0B;

- HaJIM4Me aJlalTUPOBAHHBIX JUPTOB, IOPyYHEH, paCIUIMPEHHBIX JIBEPHBIX NPOEMOB
nuis1 ian ¢ OB3;

- HaJIM4Me CIeliMaJbHbIX CMEHHBIX Kpeces-KoJsacoK s uy ¢ OB3;

- 000pyZi0BaHME CIELUAJbHOTO CAaHUTAPHO-TUTMEHUYECKOTO TMOMeLIeHUs JAJs
WHBAJIU/I0B;

- AyO6JMpoBaHMe /[Jisl UHBAJWUJAOB IO CIAYyXy U 3PEHUI0 3BYKOBOM W 3pUTEJbHOMU
MHboOpManuy;

- ly61MpoBaHUe HaJN1cel, 3HaKOB U UHOW TEeKCTOBOU U rpaduyeckoi HHGOpMaL U1

3HaKaMH, BbIIIOJIHEHHBIMU pesibepHO-TOYEeUYHBIM lipudTOM bpaiins;
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- BO3MOXXHOCTb MNpeAOCTaBJeHHUs WHBaJIUJaM MO Cayxy (CAyxXy W 3peHHI0) yCayr
cypAaonepeBoAdrKa (TUdJiocypaonepeBoJYnKa);

- IOMOIIlb, OKa3bIBaEMYI0 pabOTHUKAMHU OpPTaHHU3alLMH, MPOLIeIIIUMH He06X0IuMoe
obydyeHue (MHCTPYKTHPOBAHHE) MO CONMPOBOXKAEHWIO WHBAJNU/AOB B MOMEIIEHUAX

OpraHU3aluHn.

IIpeaoxkeHusa noJyvyaTesen ycayr Mo yjay4lleHUI0 Ka4yecTBa yCJI0BUMA OKa3aHMs yCIyT
B OpraHU3anuu:

- cieJ1aTh KallUTaJbHbIA PEMOHT 3/JaHUS;

- 060py/Z1I0BaTh rapJiepooHYy10;

- OpraHU30BaTh JOCTYNHOCTb MUTHhEBOW BO/IbI;

- 0OHOBUTD CLIEHUY€ECKHUE KOCTIOMbI;

- 6J1arOyCTPOUTD NMPUJIETAIOLIYI0 TEPPUTOPHIO;

- CleJ1aTh TyaJieT BHYTPH 3/laHUS;

- OTPEMOHTUPOBATh YJIMYHOE NMOKPBITHE;

- cies1aTh NApPKOBKY /J1s1 aBTOMOOUJIEH;

- OTKPBITh 60JIbILIE KPYKKOB [0 UHTEPECAM.
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