[Ipunoxenue JvpekTopy
K aHAJIMTUYECKOMY OTYETY O HE3aBUCHUMOU OILlEHKe MBYK "KunoTteatp OkTs16pp"
KayecTBa YCJ0BUM OKa3aHHUA YCJAyT OpraHu3alfusiMu J.H. IlyxoBckoMy
KYJIbTYPbI \

Kpel1oBckoro paroHa

KpacHozgapckoro kpas HK[_H] [:

YYEGHO-KOHCYNBTALYMOHHBIA
HTP

HE3ABUCHUMAA OHEHKA KAYECTBA
YCJIOBUH OKA3AHUSA YCJIYT OPTAHU3AIIMEHN KYJIbTYPhI

OTYET 10 PE3YJIbTATAM CBOPA, OBOBIIIEHUA U AHAJIN3A HH®OPMAILIMH
0 KAYECTBE YC/IOBUH OKA3AHMA YCJYT OPTAHU3AIIMEN KYJIbTYPhI

MYHUIATAJIBHOE BIOKETHOE YYPEX/EHUE KYJIbTYPbI «k KHHOTEATP OKTABEPb» KPBLLJIOBCKOTO
CEJIbCKOTO MOCEJIEHUA
KPBbLIOBCKOTO PAHOHA KPACHO/JAPCKOTO KPAS

2020roz
r. KPACHOZIAP




g

MBYK "KunoteaTtp OKTSA6pb"

Kputrepuu He3aBUCUMOM OLLEHKH

Meponpuatusa no cb6bopy, oo6paboTKe, aHa/IM3y W HUHTeplpeTalyu JAaHHBIX, MOAOTOBKA OTYeTa BBINOJHSAJMACH CHeLUaJUCTAMHU
opranusayuu-oneparopa 000 «Y4yeOGHO-KOHCY/bTALlMOHHBIA  IeHTp «Pakypc» Ha  OCHOBAaHMM  MYHUIMNAJIbHOTO  KOHTpaKTa
Ne 10-20/HOK ot 17.08.2020 r. 3aKk/04YEHHOrOo MeXJy oOpraHusaunueil-onepatopoMm U OTaAesoM KyJbTypbl aAMHUHHUCTPALUU
MyHHUIIMNIaJBbHOTO 06pa3oBaHus KpblioBckui paioH. [Ipoueaypa c6opa muHdopManuu nposojuaachk ¢ 18 asrycra no 15 centsa6psa 2020 r. B
JIUCTAaHLIUOHHOM peXHMe.

HacTosAmni OTYET ABISAETCA NMPUJIOKEHHEM K CBOJAHOMY aHAJIMTUYECKOMY OTYETY O He3aBUCUMOM OLleHKe KauyecTBa YCJIOBHUU
OKa3aHMS yCJAyT OpraHu3anusMu KyabTypbl KpblioBckoro paiioHa KpacHozapckoro kpasi.

HesaBucrmas oneHka kadectBa (fasiee HOK) npoBojuiach no niTv o61UM KpUTEPUAM OLleHKU KadyecTBa MuHTpyAa P® (Tab. 1):

Ta6suna 1

Ne

n/m
1. | OTKpBITOCTb U JOCTYIHOCTb MHPOPMaLMU 06 OpraHu3alnuu

KoM¢opTHOCTB yc10BUHM IPeJOCTaBIEHUS YCAYT

JlOCTYIIHOCTD yCIYT A/ UHBAJIM/0B

Jlo6porkes1aTeIbHOCTb, BEXKJIMBOCTb PAOOTHUKOB OpraHU3aliu

YI0BJIETBOPEHHOCTD YCJOBUAMU OKa3aHUA YCJIYT

Kputepmuii

A E Rl

MeToauka pacyéTa mokasaTesiel U KpUTepueB pa3paboTaHa B COOTBETCTBMM C HOPMAaTUBHOW 6a30M M NOAPOGHO M3JI0XKeHa B
CBOJHOM aHAJMUTUYECKOM OTYETe O He3aBUCHMMOW OLleHKe KayeCTBa yCJOBHM OKa3aHMUs yCJAyr OpraHU3alUsAMHU KyJbTypbl KpblioBcKOro

parioHa KpacHogzapckoro kpas.

HesaBucrMasi oljeHKa KauecTBa yCJI0BUN OKa3aHUs YCIyT opraHusanueit KyabTypsl, 000 «Pakypce», Kpacuogap 2020



MBYK "Kunoteatp OKTs16pB"

AHa/IM3 3HAaYEeHU HCCd/IeAyEMBIX OGH.H/IX KPHUTEPpUEB H noxKa3sareJjen

CrneyuaJuCTbl OpraHU3allMU-ONepaTopa OLLeHMBAJM COOTBETCTBUE pa3MEIEHHOM Ha CTeHJaX B IOMeIlleHUHU(AX) opraHusaluu
MHopManMu TpeGOBaHMAM HOPMAaTHBHO-NPABOBBIX AKTOB, a TakKXe KOM(OPTHOCTb MpeJoCTaBJeHUs YCJIyr, NOCTYNHOCTb YCJAyr AJid
WHBaJINJ0B Ha ocHoBaHuU npeJcraBieHHbIXx MBYK "KunoTteatp OkTa6pb” GOTOOTUETOB C 3all0JIHEHMEM aHKETHI OllepaTopa.

B nponecce npouenypel HOK 6b11 nmpoBefeH ompoc moJiydyatesied ycayr B popMe aHOHMMHOTO WHTepHeT-aHKeTHUpoBaHus. Ha
ocHOBaHUU nUcbMa MuHTpysa P® ot 04.06.2020 Ne 28-0/10/B-4286, a Takke C y4E6TOM 3MHUAEMHOJOTAYECKON OOCTAHOBKU OO0BEM
BbIOOPOYHOW COBOKYIIHOCTH yCTaHOBJIEH Ha YpoBHe He MeHee 10 % oT o6 beMa reHepa/ibHOM COBOKYITHOCTH, HO He 60Jsiee 600 pecrioHIeHTOB
B O/JHOW OpTraHU3alLMH.

O611ee yuc/I0 MoJiyyaTesen ycayr opraHrM3alyy B rof coctapisieT 27960 dyesoBek(a), B aHKETUPOBAHUM NOJIy4yaTesied yCayr NpUHSIO0
ydyactue 708 desoBek(a), uto coctajsieT 2,53 % oT reHepasibHOM COBOKynHOCTH. CpeHUN Bo3pacT pecnoHeHTOB AJsd MBYK "KunoTteatp
OkTa6pp" cocTtaBaseT 29,3 net, 55 % npouieAIMX aHKeTUPOBaHUE KeHIUHBI, 45 % - My>KYHUHBI.

C6op mnokasaTesiell OTKPBITOCTM U JAOCTYMHOCTH HUHGOpMALUM 00 OpraHu3alMi KyJbTypbl OCYLIECTBJISJICS, B TOM YHCIIE,
OCpeJCTBOM M3y4eHHUs ClleljMalMCTaMU OpraHu3anuu-onepaTopa MUHpopMaLuy, pasmeliéHHoM Ha opunnanbHoM cailte MBYK "KuHoTteaTp
OkTa06pB" 10 ajipecy KUHO-OKTA06pb.pd.

B Tabsuue 2 npecTaB/ieHbl KOJIMYECTBEHHbIE Pe3yJbTaThl HE3aBUCHMOM OLIEHKU B pa3pe3e nokasaTesel U KpUTEPUEB C YKa3aHUEM
K03 PUIMEHTOB 3HAYMMOCTH, CPEJHUX 3HAUYEHUW N0 MYHULUIAJIUTETY, PEUTUHTOB OpraHU3alUMUd MO0 KaXKJAOMY KPUTEPUI0O BHYTPU

MYHUIUNAJIUTETA.

HesaBucuMmas oljeHKa KayecTBa yCJIOBUH OKa3aHHUs yCayr opranusanueit KyasTypbl, 000 «Pakypc», KpacHogap 2020



MBYK "Kunoteatp OKTs16pB"

Kpumepuu u nokazameau oyeHKu kauyecmaa yc/a08ull 0Ka3aHusl yCay2 0p2aHu3ayusiMu Kyabmypbul

Ta6suna 2

Kputepuii 1. OTKPBITOCTDb U JOCTYIIHOCTb HH®OPMALIUU Ob OPTAHU3ALIMU KYJIBTYPbI

IToka3aTe/in OIleHKHU KayeCcTBa

KosimyecTtBo

dakTUYeCcKHii
6an

CpepHuii 6a/11 o
MYHULIHMIAJIUTETY

Makc.

6aJt

3Hayu-
MOCTh

1.1.

CooTBeTcTBHE UHGOPMALIMH O AesTeJbHOCTH OpraHUu3al iy, pa3MeLéHHON Ha
0611e10CTyTHBIX UHPOPMALMOHHBIX pecypcax, eé cofiep:kaHuio 1 nopsaaky (dopme),
yCTaHOBJIEHHBIM HOPMAaTUBHBIMU NIPAaBOBbIMHU aKTaMHU:

- Ha ”HPOPMAI[MOHHBIX CTEH/IAX B TOMEIlEeHUH OPTraHU3alUY;

- Ha 0$HLMaAJbHOM caiiTe OpraHU3alUU B ceTH «IHTepHeT».

1.1.1.

CooTBeTcTBHE UHGOPMALMU O JesTeJbHOCTH OpraHu3al iy, pa3MeléHHON Ha
MHPOPMALMOHHBIX CTEH/AX B IOMELLEHUH OpraHu3al Uy, eé coepKaHUIo U MOPSIAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMH.

8 en1. UHO.

u3 10

1.1.2.

CooTBeTcTBHE HHGOPMAIUH O JeATeJbHOCTH OpraHU3aluy, pa3MelnéHHON Ha
oduIMaIbHOM CaliTe OpraHU3alvy, eé coiepKaHuio U nopsaaky (popme),
YCTAaHOBJIEHHbIM HOPMATHBHBIMH IIPABOBbIMHU dKTAMH.

9 en. UHO.

u3 10

85

87,22

100

30 %

1.2.

Hasnnyve Ha odunMasbHOM caiiTe opraHU3anuy UHGOPMaIMY O AUCTAHLIMOHHBIX
croco6ax o6paTHOM CBSI3U U B3aUMOAENUCTBUS C MOAYy4YaTEAIMHU YCAYT U UX
byHKIMOHUPOBaHUE:

- HoMepa TesieoHa;

- aZipeca 3JIeKTPOHHOM MOYTHI;

- 3JIEKTPOHHBIX CEPBUCOB (/11 IOJja4U 3JIEKTPOHHOTO 06paiieHus (?Kauio6bl,
peJIoXKeHUs ), TOJy4YeHHs1 KOHCYJIbTALMU M0 OKa3bIBaEMbIM yCJIyTaM U UHBIX.);

- pasfesia opuiaabHOro caiita «4acto 3aZlaBaeMblie BOMPOCHI»;

- TEXHUYEeCKOH BO3MOXXHOCTH BbIPQXKEHMUS T0JIyYaTeseM yCAyT MHEHHS 0 Ka4yeCTBe
yCJIOBUH OKa3aHHs YCJIYT OpraHyu3anueil (HaJu4due aHKeThI /11 Opoca rpaXkAaH UK
TUIIEPCCBUJIKY Ha Heé);

- MHOT'O IMCTaHLMOHHOI'0 crioco6a B3aUMOeACTBHSI.

6 croc.

100

100

100

30%

1.3.

JoJis nostydaTesielt ycayr, yA0BJAeTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM U
JIOCTYITHOCTbI0O NHPOPMALIUH O JleATeJbHOCTH OpraHU3alMH, pa3MeléHHOM Ha
MH)OpPMaLlMOHHBIX CTEH/IaX B IOMeIlleHUH OpraHru3aliy, Ha 0pULHaIbHOM CalTe
opraHusanuu B ceTu «MHTepHET» (B % OT 06111€T0 YKc/Ia ONPOLIEHHbIX IoJy4YaTeen

yCIyT).

99

98,79

100

40 %

HesaBucuMmas oljeHKa KayecTBa yCJIOBUH OKa3aHHUs yCayr opranusanueit KyasTypbl, 000 «Pakypc», KpacHogap 2020




MBYK "Kunoteatp OKTs16pB"

1.3.1. | Y10B/ieTBOPEHHOCTb KaueCTBOM, [TOJIHOTOU U LOCTYIHOCTbIO HHPOPMALUU O £80
JlesITeJIbHOCTH OPTaHU3alMHY, pa3MellléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B I;%(;H' u3
IIOMELIeHUH OpraHU3alUH.
1.3.2. | Y10BJ1€TBOPEHHOCTh Ka4€CTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 644
JlesITeJIbHOCTU OpraHU3al[iy, pa3MeléHHONW Ha opulLMaJIbHOM CaliTe OpraHU3alUu B péeS(;n. u3
ceTu «<MHTEepHET».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
UTOTO no KPHTepHIo 1 MYHHIUNAIUTETY 6a MYHUIIUNIAJTUTETY G6a
11 u3 14 95,1 95,68 100
Kputepuii 2. KOM®OPTHOCTb YCJIOBUM IIPEJOCTABJIEHUA YCJAYT
Ne MoKasaTean OLleHKH KayecTBa KoJIHuecTBo CI)aK'l;»meCKui»i Cpeanuii 6aino | Makc. | 3Ha4YuM
aJ1JI MYHUIUNAJITUTETY 6aJLt OCThb
2.1. Ob6ecneyeHue B opraHu3aLii KOMPOPTHBIX YCJIOBUH /11 IPeJ0CTaBJIEHUs YCAYT:
- HaJinuue KoMPpOPTHOU 30HBI OT/AbIXA (0KH/IaHHs), 060py/10BAHHOU
COOTBETCTBYIOIIEH MeOebIo;
- HaJIM4Me ¥ TOHATHOCTb HaBUTAlUW BHYTPU OpraHu3alvy;
- HaJIM4Me U JOCTYIHOCTb NUTHEBOU BO/IbI;
- HaJIMYMe U JOCTYNHOCTb CAHUTAPHO-TUTUEHUYECKHX TOMELeHUH;
- CAHUTApPHOE COCTOSIHHE MTOMEIlleHUH OpraHu3aIluy; 6 yCJI. 100 95,72 100 | 50%
- TPAaHCHOPTHAsA JOCTYNHOCTb (BO3MOXHOCTD Jl0€XaThb 0 OpraHU3aluu Ha
006111eCTBEHHOM TPAaHCIOPTE, HAJIMYMe MapKOBKHU).
- BOSMOXXHOCTb OPOHHUPOBAHUS YCAYTH/AOCTYIHOCTD 3aMUCH HA OJIyYeHUe YCAYTH (10
TesiepoHy, Ha 0pULIMAIBHOM CaiiTe opraHvu3anuu B cetn «MHTepHeT», moCpeACTBOM
EfuHOro nopTasna rocyapCTBEHHBIX U MyHUIIMNIAJbHBIX YCAYT, IPU JINYHOM
NoCeleHUH Y CEKpeTapsl UM Y CIeUaJNCTa OPraHy3alym).
2.2. Bpems oxuJiaHus npefocTaBJeHUs YCIyTH. He npuMeHsieTcs /151 OpraHU3anui KyJIbTypbl
2.3. Jlosig moJslyyaTtesieit ycayr, yA0BJIeTBOPEHHBIX KOMGOPTHOCTBIO IPELOCTaBJIEHUs YCIYT | 703 pecil. u3 99 96.15 100 | 50 %
opraHu3saiyeit (B % ot o6111ero Yyrcjaa onpolleHHbIX NoJay4yaTesaen yeayr). 708 ’
PelTUHT IO dakTuyeckuid | CpeaHuii 6a/imo | Makc.
MyHHLMIIATUTETY 6ast MYHHUIUIIAIUTETY 6aJ11
HUTOI'O o kpurtepuio 2
4u3 14 99,5 95,93 100
5
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MBYK "Kunoteatp OKTs16pB"

Kpurtepuii 3. JOCTYIIHOCTD YCIYT 411 UHBAJILJI0B

IToka3aTe/in OIleHKHU KayeCcTBa

KosimuecTBo

dakTUYeCKUit
6as

CpeaHnuii 6a/11 1o
MYHMIMIAJTUTETY

Makc.

6aJ1

3Hayu-
MOCTh

3.1.

O6opyioBaHuMe TOMeLleHUH OpraHU3alyy U NpuJleramwuiel K Heid TeppUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/I0B:

- 0600PY/I0BAHHbIX BXOIHBIX I'PYII NMaHAycaMu (MOAbEMHBIMU IJIaTGOPMaMHU );

- HaJIM4Me Bbl/leJIEHHbIX CTOSIHOK [IJIs1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIU/IOB;

- HaJIMYMe aZlal TUPOBAaHHBIX IUPTOB, NOPYyYHEH, pacLIMPEHHbIX JiBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpeceJsI-KOJIsICOK;

- HaJIM4Me clieljdajbHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUM B
OpraHU3alMH.

4 ycI.

80

47,15

100

30 %

3.2.

O6ecneyeHue B OpraH13alyy YCA0BUM JOCTYIHOCTH, I0O3BOJIAIOLMX UHBATUAM
10JIy4yaTh YCJIyTy HapaBHe C APYTUMHU:

- Ay6iMpoBaHue AJ1s1 UHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/NbHON
nHbOpMaLUY;

- iy61MpoBaHMe HaJIUCEN, 3HAKOB U HHOM TEKCTOBOU U rpadryueckoil ”HpopMaluu
3HaKaMH, BbINOJIHEHHBIMU pesibepHO-TOUeuHbIM prudTOoM Bpaiins;

- BO3MOXXHOCTb IIPeOCTaBJeHUs] MHBAJINUAAM I10 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0oNIepeBOIINKA);

- HaJIM4yue aJbTepHAaTUBHON BepCcuH 0PUIIMaIbHOrO cCaliTa OpraHU3aluy B CETH
«MHTepHeT» JI/11 NHBAJIW/IOB 10 3PEHUIO;

- IOMOILb, OKa3blBaeMasi pab0OTHUKAMU OpPraHU3alMHy, IPOLIeJIIMMU HEO6X04UMOe
ob6yyeHHe (MHCTPYKTUPOBAaHUE) 110 COPOBOXK/EHNIO MHBAJIM/IOB B IOMeELIEHUAX
OpraHU3alMy U Ha NpuJerarllel TEppUTOpHUY;

- HaJIMYMe BO3MOXKHOCTH PeJ0CTaBJIEHHUs YCAYT B JUCTAHLIMOHHOM PeXXHUMe UJIM Ha

JIOMY.

4 ycI.

80

65,72

100

40 %

3.3.

Jlos1s1 mostyyaTesied ycyr, yI0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT AJ1s1 UHBAIUZOB (B
% OT 0611ero YMc/ia ONMpPOoLIeHHBIX NoJydyaTe el YCIyr — UHBAJIUJ0B).

65 pecr. u3
79

82

86,93

100

30%

HUTOI'0O no kputepuio 3

PeHdTHHT MO
MyYHULUIIAJIUTETY

dakTUYeCcKHi
6as

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJ

1u3 14

80,6

66,51

100

HesaBucuMmas oljeHKa KayecTBa yCJIOBUH OKa3aHHUs yCayr opranusanueit KyasTypbl, 000 «Pakypc», KpacHogap 2020
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Kpurtepuii 4. JOBPOXKEJ/IATEJIbBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJ/IBTYPbI

Ne MloKasaTe/ i OleHKH KadecTBa KoM4ecTEo dakTuyeckuil | CpeaHuii 6amimno | Makc. 3Hayu-
B /A I 6as MYHHIUNA/JIUTETY G6a MOCTb
4.1. JoJis mostyyatesiel yCIyrT, y10BJIETBOPEHHBIX J06P0XKeIaTeTbHOCTbIO, BEXKJIUBOCTbIO
pPabOTHUKOB OpraHU3aluy, 06ecneyuBaIINX IePBUYHbIN KOHTAaKT U MHPOPMUPOBaHUE 703 pecIl. u3 99 985 100 | 40 %
noJy4yaTeJisl YCIyTyd IpU HEMOCpeACTBEHHOM o6pallieHUH B opraHusanuio (B % ot o611ero 708 ’ 0
YMCJIa ONPOIIEHHBIX oJy4yaTesel ycayr).
4.2. JoJist mostyyaTtesiel yCIyr, y/,0BJ1€TBOPEHHBIX J06p0KeaTebHOCTbIO, BEXKJIUBOCTbIO 704
pPaboOTHUKOB OpraHu3alnuy, 06ecneyruBaIINX HENOCPEACTBEHHOE OKa3aHUe yClayTry IpU I;%%H' 3 99 98,72 100 | 40%
obpalieHuH B opraHu3anuio (B % oT 0611ero yrc/ia onpoLieHHbIX oJly4aTeel yeyr).
4.3. JoJist mostyyaTtesiel yCIyrT, y/,0BJ1€TBOPEHHBIX J06p0KeaTebHOCTbIO, BEXKJIUBOCTbIO 680 DECIL 13
pPaGOTHUKOB OpPTaHU3aLMK TPH UCNOJIb30BaHUU JUCTAHIIMOHHBIX GOPM B3aUMOJENCTBUSA %84 ) 99 99,29 100 | 20%
(B % oT 06111€ro YKcJIa ONpPOoIIeHHbIX NoJyYaTes el yeayr).
PelTHUHT IO daxkTnyeckuid | CpeaHuii 6aimno | Makc.
MYHHIUNATUTETY 6a/a MYHULIMIATUTETY 6aJ1
HUTOTI'O no Kputepuio 4
8 u3 14 99 98,75 100
Kpurepuii 5. YJOBJIETBOPEHHOCTD YCJIOBUAAMU OKA3AHUA YCJIYT
Ne I KoJIHuecTBo dakTnyeckuii | CpeaHuii 6asnno | Makc. 3Hayu-
B OKa3aTeJ/IM OICHKH KavdecTsa 6an MYHHIUNAJUTETY | G6aJla MOCTh
5.1. Jlosis nosyyaTesiet ycayr, KOTOpble TOTOBbI pEKOMEH/0BaTh OpraHU3aL U0 701 DECIL. 13
POAICTBEHHUKAM M 3HAKOMbIM (MOTJIH 6bI €€ PEKOMEHI0BATh, ECJTH 6bl Gblj1a BO3MOXKHOCTh F;OB ) 99 98,72 100 | 30%
BbIOOpa opraHuszanui ) (B % oT 06111ero 4yrcjia ONpolIeHHbIX NOJAy4YaTeNen yYCayr).
5.2. JloJis1 mostyyaTteJsiel yCyrT, yi0BJ1€TBOPEHHBIX OPraHU3allMOHHBIMHU YCJI0BUSMU 701 pecr. U3 99 985 100 | 200
npeJiocTaB/ieHUs yeayT (B % OT 0611ero 4Mcaa onpolleHHbIX oJlydaTesiel ycayr). 708 ’ %
5.3. JoJsis nosyyaTesielt ycayr, yA0BJAETBOPEHHBIX B LI€JIOM YCJIOBUSMU OKa3aHHUS YCIYT B 701 pecr. U3 99 9865 100 | 50%
opraHusanuu (B % oT 0611ero yuc/aa OnpolleHHbIX NoJaydaTeslel ycayr). 708 ’ 0
PeiiTHHr o dakTnyeckuii | CpeaHuii 6anmno | Makc.
MyHUIMNATUTETY a1 MYHUDMNAJIUTETY | Gaun
HUTOI'O no Kputepuio 5
8-9 u3 14 99 98,64 100
PeMTHHT 10 dakTnyeckuii | CpeaHuii 6asnmno | Makc.
- . MyHHIUIATUTETY 6at MYHUIIUNIAJTUTETY 61
HUTOTI'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
2u3 14 94,64 91,1 100

HesaBucuMmas oljeHKa KayecTBa yCJIOBUH OKa3aHHUs yCayr opranusanueit KyasTypbl, 000 «Pakypc», KpacHogap 2020




MBYK "Kunoteatp OKTs16pB"

PekoMeH a1 IO MOBBIIIIEHUIO KaYeCTBa YCJIOBI/Iﬁ OKd3dHHUA YCIIyr

I. PekoMeHJanuM OpraH1u3anuM-onepaTopa no pe3yjibTaTaM He3aBUCUMOH OLleHKU:
1. [IpoBOAUTB peryspHbli MOHUTOPUHT 0QULIMAIBHOTO CaiiTa Ha TpeAMeT aKTyaJbHOCTH pa3MelléHHOW HHPOpMaLUH.
2. Ha cTeHzax B IoMellleHUH U Ha TEPPUTOPUM OpPraHU3al My Pa3MeCTUTh CIey01y0 UHOpMaLHIo:
- uHpOpMaIHIO O BbINOJHEHHUU ['OCYAaPCTBEHHOI0 (MyHULUNIA/IBHOT0) 3a/laHUs, OTYET O pe3yJibTaTax AesTeJbHOCTH
OpraHu3alMy KyJbTYphl (32 MPOLLJIbINA FOJ);
- ”HGOpMaILMIO O IJIAHUPYEMBIX MEPONPUATUSAX;
- ”HGOpMaIMIO 0 KOJIMYeCTBEHHBIX pe3y/IbTaTaX He3aBUCMMOW OLJeHKHU KaueCTBa;
- MH$OpMaIMIO 0 MJIaHaX 110 YCTPaHEeHUIO BbisiBJIeHHbIX B pe3yabTaTe HOK HepocTaTKOB.
3. Ha opunmanbHOM caliTe OpraHU3al iy pasMeCcTUThb C/IeyI0Iy0 HHPOpMaIHIO:
- ”HGOPMaAIMIO 0 KOJIMYeCTBEHHBIX pe3y/IbTaTaX He3aBUCMMOW OL|eHKHU KauecTBa;
- ”H$OpMaIMIO 0 MJIaHaX 110 YCTPaHeHUIO BbisiBJIeHHbIX B pe3yabTaTe HOK HepocTaTKOB.
4. 06ecneyuThb B OpraHu3anuu (Ha TeppuUTOPUH, IpUJIeramwlleil TeppUTOPUH):
- HaJIMYKe CrelHabHbIX CMEHHBIX Kpecesi-KoJIsiCOK AJis uL, ¢ OB3;
- BO3MOXHOCTb NIPe/I0CTaBJeHUs UHBAIM/IaM [0 CyXy (CAyXy U 3peHUI0) YCAYT CypAoNnepeBoAYrKa
(TudnocypaonepeBogUMKa);
- HaJINYK1e BO3MOXKHOCTH NPeJ0CTaBJIEHUS YCIYT B JUCTAHLIMOHHOM pEXHUME UJIU Ha JIOMY.
II. lIpe ag10keHUs NOIydaTe el yCIyr N0 yay4lleHUI0 Ka4ecTBa yCJI0BMUA OKa3aHUA yCJIyr B OpraHu3anuu:
- YCTAaHOBUTb 6AHKOMAT;
- 060py10BaTh JETCKYIO MJIOLIAJKY;

- 0OHOBUTDb Kpecjia B MaJIOM 3aJie,
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- pa3HO006pPa3UTh NPOAYKIHIO B 6ape;

- YCTaHOBUTb HHPOPMALMOHHBIN CTEH/] HA TEPPUTOPUU KHHOTEATpPa;
- OpraHU30BaThb POy OUIeTOB Yepe3 UHTepHeT;

- CHU3UTbD LIeHbl Ha OWUJIETHI;

- peryJisipHO OOGHOBJIATH adully.
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