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Orr0Jrr4oTeKa> r p Lr K a 3 br B a ro:

l.Vrneplurr <<lloroxeuue o6 orIeHKe ypoBHr yAoBnerBopeHHocrrr
rroJrb3oBarerefi 6n6tuoreKr4 Kar{ecrBoM npeAocraBrreHtrfr ycnyr>> (flpznoxeHr4e
J\b1).

2. Ha-eHa.Iurr orBercrBeHHhlMr4 nr,rrlaMr{ 3a opraHr,r3arlurc Aef,TenbHocrr,I
6u6ruorer<u ro MoHI{TopI4Hry vr orIeHKe ypoBHr yAoBnerBopeHHocrn
rloJrb3oBarerefr KaqecrBoM rrpe,qocraBJr.rreMbrx ycnyr Ll[euenAror 3.H.-
3aBeAyrou{yro orAenou o6cny)K:aBaH:u-fl, llepepea H.W. - 3aBeAyrou{yrc MeroAr,rKo-
6u6 tworpaSzuecruM orAenoM.

3.Becrpr pa6ory cornacHo <<llonoxenras o6 orIeHKe ypoBHt
y.4oBnerBopeHHocrI,I tIoJIb3oBarerefi 6u6ruorercz>> yrBep)KAeHHoro nprrKa3oM
ArrpeKTopa or .

4.KonrpoJlb 3a BIIIIoJIHeHI4eM Hacrorrrlero rrpr,rKa3a ocraBJr.f,ro sa co6ofi.
5.llpuras Bcrylaer B crlny co AH-fl efo [oArruaaHvrflr4 pacnpocrpaHtrercfl:na

npaBoorHorrreHrl{, Bo3Hr4Krxze c 01 xHnapx 2018 roAa.

r*4 O.M. Ku.surKo

H.VI.llepepna
3.H. IllenreH.rrroK
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o6oqenreypoB'ryAoBnerBopeHHocrr4rorrb3oBar"".r*y"i-ffi,pffi $l;'d;Sl8';
yqpexAeHr.rr Kynbr)?br MyHr.rqnnanbHoro o6pasonaHrar Il{ep6iiffi_ggirfi$l#oH

<Illep6unoBcKat Mext[oceJleHtrecKar 6pr6rzorera) KarrecrBoM rrpeAocraBJrreMbx ycJryr

l.O6ruue rroJroxceHrrfl
1.1. Hacrosulee floloNeHue onpeAeJrrer reitcrnus.pa6oruunoB MyHr{rlrrlaJrbHoro Ka3eHHoro

yqpexreHl,It Kynbrypbl'MyHI4IIr4rIaJIbHoro o6pasoeaHrar Ilep6usoncr<rEfi pafion <Il{ep6rauoBcKa.s
Mex{roceJleHrrecKa.f, 6u6rraorexa> (.uanee <6u6ruorexa>) npu [poBeAeHr{ra rrlonraropr{Hra ypoBHfl
yAoBnerBopeHuocrl4 noJlb3oBarercfr, 6u6nnoreKr4 KarrecrBoM rrpeAocraBJrreMbrx ycnyr H oueHKe
ypoBHr yAoBnerBopeHHocrLr fronb3oBarereft ra.{ecrBoM ycnyr.

1.2. llonoxenrae paspa6oraHo c Ilenbro coBeprrreHcrBoBaHlrr Ae.flTeJrbHoctu 6n6nuoreKr4 rro
rrpeAocTaBneHr4ro ycnyr.

1.3. llonoxeHlIe pa3pa6orano Ha ocHoBaHrzr{ cne.qyrorlrrx 3aKoHoB pr HopMarr{BHhrx aKToB:
1) O 6u6nroreqHoM lene: Oe4epa-uumrft :aron or29.12.1994r. Ns78-O3, B pel. or

27.12.2009r. / /  C3 PO. - 1995.- i \s 1. - Cr.2; C3 PO. -2009. -I lb 52 (.{.  1). -Cr.6446.
2) 06 o6sgaremHoM oK3eMrrnspe AoKyMeHroB: (De4epa-utnrrft garou o"r 29.12.1994r. N 77-

@ 3 , n p e A . o r 2 3 . 0 7 . 2 0 0 8 r .  l l  C 3 P O . - 1 9 9 5 . - I l b 1 . - C r .  1 ; C 3 P O . - 2 0 0 8 . - I t b 3 0 ( L 1 . 2 ) . - C r .
3616.

3) O salqare rpaB norpe6ure.rreft: 3arou Pocczficrofi Oe4epaqkrtr or 07.02.I992r. Ns 2300-1,
B peA. or 23.11.2009r. / /  c3 P@.- 1996. - l \b 3. - cr. 140; C3 P@. -2009. - J\e 48. - Cr. 57rr.

4) O nepcoHaJIbHbIX AaHHbrx: (De4epa-urHrrfi gaxon or 27.07.2006r. Ns152-@3, B peA. or
27.12.2009r. l l  C3 Po. - 2006. -Ne 3i (r{. 1). - cr. 3451; C3 Po. -2009. -J1b 52 (.I .  1).- Cr.
6439,

5) 06 o6xa:loeaul4l{ B cyA Aeftcrnuft u perueurafi, Hapymarcq[x rpaBa r.r cno6o4rr rpa)KIaH:
3aroH Poccuficr<ofi (De4epaqr4u or 27.04.1993r. Ns 4866-i, B peA. or 09.02.2009r. ll Be4ouoctu
CHI u BC PO. - 1993. * ] ls 19. - Cr. 685; C3 PO. -2009. - Nb 7. ,  Cr.772.

6)0 Meponpl4trllf,x rlo peurv3ar\trkr rocyAapcrBennofi coquamHoft rroJrr4Tr.rKrr. Yra:
flpe:u4eHra P@ or 7.05.2012 r. Ns597.

7) 06 yrBeplKAeHLIIi Me)KorpacJleBbrx HopM BpeMeHrl Ha pa6orrr, BbrnonHseMbre B
6u6lvorerax: flocrauonnenrae MraHucrepcrBa rpyAa r4 corlr4aJrbHoro pa3Bkrrtrl Poccuftcnoft
(De4epaquu or 03.02.97r. ivs 6 // Erornereur Muurpyaa p@. - 1997. - lt 3.

8) O SopuvIpoBaHhu rocyAapcrBessoft rroJrr{rr4Kr.r n o6racru coxpaHeHr4 s lu6tnorerrnbrx
$ou4on KaK qacrlz KynbrypHoro :nacnel;nfl, n un$opnraurroHHofo pecypca crpaHbr: flpuxas
Muuucrepcrna Kynbrypbr Poccuficxofi @e4epaquu or 22.06.98r. Ilb 341 ll CIIC
<Koncylrraurll.uroc>. Bepcux 4000, ro cocrosHr4ro Ha 01.05.20I0r.

9) O 6u6ruzoreqHol't Aene n Kpacuo4apCxorvr Kpae: 3aron Kpacuo4apcKofo Kpar or
23 .04 .1996r . I I b28 -K3 ,Bper .o r03 .03 .2010r .  l lKy6anc rueHoBocr r4 .  -1996 . - J \b91  ._ ) l * * :
Ky6ancrrae HoBocrr.r. -2010. - Ns 36. - 04 uapra.

10) 06 o6ssaremuoN4 3K3eMnntpe AoKyMeHroB Kpacuo4apcroro ,Kpar: 3axon
Kpacno4apcKoro Kpa,5r or 31.05.2005r. J\b 867-K3, n pe4. or 08. I2.2009r. // Ky6aucxue HoBocrr.r. _
2005. -Ns 80. - 04 urcns; Ky6ancr<ue HoBocrr,r. - 2008. - Ns 211. - 11 aerc.

1.4.llpe4ocraBJreHrre ycnyr ocyruecrBnflerc . B coorBercrBrdr,r c:
1) PernalreHraMr.r ro rpeAocraBrregr4ro ycnyr (yTBEPXAEHbI

orAerra Kynbrypbr or 23.I2.20I0 r. Jrlb 67).
npr4Ka3oM HaqaJrbHI'rKa

2)Craugapravu KarrecrBa rlperocraBneHr'l.f, nynnqunalurofi ycnyrn (yTBEpXAEH6I
rIpI4Ka3oM pyKoBoALITent orAeJIa Kynbrypbr aAMr4Hr.rcrparlrrLt M).H[rlr4nanbHofo o6pa-:onanrEr
Il{ep6nuoncrufi pafion or 28.08.2009 r. Is 48-lI).



l.5.Morruropl4HrypoBHqyAoBneTBopeHHocTI4floJlb3oBaTelefilcaqecTBoMIIpeAocTaBJI'eMbIx
ycnyr ocyluecTBnqeTc.f, B COOTB9TC TBLTIT c [pI{Ka3OM AeIIapTaMeHTa KynbTyprr KpacnoAapcKofo

Kpafl or 25 atpe,x 2012 rOXaNe 206 <o nopxAr<e I'I3yqeHufl MHeHI',It O KaqecrBe oKa3al{I{fl ycnyf

focyAapcTBeHHbrMpr yqpexAeHu-trMl4 KyIbTypbI' I4cKyccTBa I{ KIIHeMaTorpaQnu Kpacno4apcKoro

nou 
"'r. opranusaqx,r AesrenbHocrl4 6u6luorexl4 rlo MoHI'ITopI4Hry ypoBHfl y'uoBnerBopeHHocrl4

IloJlb3oBaTeleftr<aqecrBoMilpeAocTaBIseMbIXycnyf'
2'l.ornercTBeHHbIMI{JIIIIIaMII3aop|aHll3aul{rcAesTenbHoctu6u6lluoTeK}IIIoMoHlITopI4Hfy

lr orIeHKe ypoBHfi yAOBIeTBOpeHHOCTL{ uoJlrsoeareneft KaTIecTBOM IIpeAocTaBJIteMbIx ycnyf

,{BJr'rorcr: pyKoBoAr{Tenr (4rape*op) 6n6ruaoTeKI', 3aBeAy}OqUft trleroAlaro-6u6nuorpalpuuecrurt

oTAeJroM, :aneAyrouufi oTAe.lIoM o6c:ryNunanux tloJlb3oBaTeleft' saeeAyIOUUfi oTAenoM

KoMTIJIeKTo BaHr4A n o 6pa6 orxl4 nlrreparypbl'

2.2.fiuper]:op6ra6rrraoTeKl4yTBepXAaeTn:rarrpa6orrr6n6luoreKllHa|o.4.
2.3.3a]Je/Iyouas orAenoM o6cryNunanuq [orb3oBarenefi BKJlroqaer B TIJIaH pa6orrt orAefla

Mepo[pII{T'|g',HanpaBJIeHHbIeHaII3}^{eHIIeMHeHII,fllloJlb3oBaTelefioKatIecTBeo6clyNueaurar.
2.4. 3aeead;; orAenoM o6cryNranarir4{ rroJrb3osarenefi cocraBtller coorBercrBylouue

cnpaBKrT, BHOCHT Heo6xo4uuHe KOppeKTI'IBbI B IIJIaH pa6oTbt oTAena' B orq€re 34 foA

rpioo.tu"nser o6o6ru€unyro ran$opuauuro o rpoAe:rannofi pugot: .- 
- ̂  -.

3aseAyrouas ora"nor o6any*"uun"" nonr:onarelefi e)I(eKBapranbHo IrpeAocraBJlter

cr lpaBKyonpoee4eHHblxMepo lp I IgTI4 . f ,X I IOI43yqeHl ' , I rcMHeHI{ ' ,UnoJ lb3oBaTenef ioKar IecTBe
oKa3aHr4q ycnyt.. cupanra npeAocTaB ljfleTcs. na 6yuaNnoM HOCI{Tene 3aBeAyloruefi ueroAuro-

6u6luorpaQuuecxutr OTAenoM B TeqeHI4e rp€x 4Hefi Mectua' cneAylouefo 3a orqefiIrrN{

neplroAoM. b .ttpu"ny BKJIIoqaercx rau $ oprr'taqux :

- uu$oprr,laqu-s o peilreHl{I4 
"ottpo"o" 

Kar{ecTBa o6clyNranauu'tr flo pe3ynbTaTaM MOHI'ITOpI'IH|a

IIpeAbIAyIIIef o KBapTana;
.aHaJII{3AaHHbIXoflpocoB,aHKeTIIpoBaHI,If,IIoJIb3oBaTeJIeI4;
-Nzuto6rt,npeAnox(eHl'Islonb3oBarereit"pe3ynbrarblHXpaccMorpeHlrt;
- oI4O pa6ofirur<a orAeJIa, BO BpeMfl pa6orn Koroporo rpol{3olllen roir$ruxr;

- TeMbr npoeeAenuux 6eceg, MepollpllflTr'rfi c pa6orHIIKaMI4 OTAena [o ynyqilleHl',llo KaqecTBa

o6clyNunauux;
- MOTr4Br4pOBaHHbre npeAnoxeH:|lfi ^nfl ynyqlleHl4q KarIecTBa o6clyNnnaul4fl v I43YIeHIdfl'

MHeHrrfl rroJrb3oBaTelefi o Kar{ecTBe oKa3aHI{tI ycnyr e 6ll6jll',IOrere'

2.5. C ucno:rtsoBaHlreM Cne4enufi nponeAennofo aHKerI{poBaHIrt cocraBJulercs o6quft

or-{€r o6 yponue yAoBnerBopegHocrr4 IloJrb3oBarenefi Ka'{ecrBoM rlpeAocraBJlseMblx ycnyr B

6u6luorexe.
2.6.@oprrlynapaclleTanpoIIeHTayAoBneTBopeHHocT}Iycnyrol4:
i l :  A  x  100

B
fAe fI - npoueHT yAoBnerBop€Huocru

A - xoill'recrBo yAoBnerBopeHHbIX yclyrolaj

B - o6ruee KonuqecrBo oflporireHHblx'

2.7. VIcto,rHrrKoM [oryr{eHn-f, ran$opllauun o6 oIIeHKe KarrecrBa rlpeAocraBrseMbrx ycnyr

TAKXC,'IBJISIOTCS: 1

- 3KcrIePTHrrfi onPoc;
- anuwl3 CTaTI4 CTIrtIecKI4X AaHHbIX ;
- alaJrkr3 ny6.nuraIrHfi ra nstcryuleuufi s CMI'I;

- aHa,,II43 OT3bIBOB i{ IIpeAnOX(eUUfi, OCTaBJIeHHbIX IIOCeTIITOISMU B KHI'Ife OT3bIBOB;

- aHaJrkr3 rlo cryrll4Blrrux o6p arqeHufi '

3. tr{cnol*oBaHl{e pe3ynbTaToB MoHIITopIIHTa ypOBH{ yAoBneTBOpeHHocTII IIOJIb3OBaTeneI4

KAI{CCTBOM IIPCAOCTABISEMbIX YCNYf .

3.1. llo pe3ynbraraM M0Hr.rropr4Hfa ypoBHq yAoBnerBopeHHOcrI'I n0JlFsoBarelefi xaqecrnona

npeAocTaBno.*or* ycnyf 6u6luorexofi cocraBJlseTc-s nJIaH lreponpu.arufi IIO ynyqueHl'.Irc

KaqecrBa pa6oru 6n6lnorerpl Ha cneAyrouufi roA'

3,2. B [naH Mepo npuxruit. BKJIIOqaIOTC' cneAylouue o cHo BHbIe pa3AenI'I :

- 06 ecne.reHrre AocryrrHocrrr AJrs Bcex r<areroprafi rloJlb3oBareleft ;

- Haluque I4 corlpoBoxAeHlre caitra 6n6luoreru;



- flocyroeue Meponpusrvrs, rns' HaceneHI'I.tU
- lly6nuunble orqerbl 6u6nuorerl4 o AeflTenbHocrll;
- Haluque neo6xoAralrofi ran $ oprra ar\r4v HA cafir e www. bus. q ov. ru
- O6y.renue nepcoHan a 6u6luotexu, co6mo4enue npoSecclroHaJlbnofi eruxu;
- O6nOnIseMOCTb QOngon, B TOM r{I{CJIe nepuOAuqecKI{MI'I 143p.AHp1A1471

3.3. Ha ocHoBaHr,rrr npeAocraBJreHHbrx orudroe, pe3ynbraroB aHKerI'IpoBaHIrs, clpaBoK o

BbrrroJrHeHr,rrd nJraHa Mepoflplrrruit 6u6lluorexofi rloAroraBJluBaerc.fl orqer oAI{H pa3 B rlonyroAlle'

4.llopr4or< u (fopurr KoHrponr KarrecrBa npeAocTaBJIeH[t ycnyrll

4.1. Texyrqufi xourpoJrb 3a co6lroAenueM rlocjreAoBareJlbHocrz 4eficrruit, rt [pltHflTI'IeM

peurenufr CrrequanucTaMl4 OcyqeCTBI-neTcs AI4peKTOpotu 6u6luOrexz.

llepconaltuax OTBeTCTBeHHOCTb Cneqr{aJII{CTOB 3aKpennteTc.f, B I4X AOJIXHOCTHbTX

o6qgaHHocr.{x.
Teryuufi KOHTpOnb ocyulecrBnflercfl uyreu npoBeAeHl{f AOnxHocrIrbIM JII{IIOM'

orBercrBeHgbrM ga opraHr{3arlurc pa6orbr IIo oKa3aHzro ycJlyru, [poBepoK co6nloAeHplfl kr

r4crlonHeHr4t cleqrraJll,IcraMlr no;roNenIEft Hacro.f,Irleto pefnaMeHTa vr I4HbIX HopMarI4BHbx

npaBoBbrx aKToB Poccuficrofi (De4epaqun, Kpacno4apcKofo Kpat, MIrHI'IcrepcrBa Kynbrypbl

Kpacno4apcKoro Kpar, JroKaJrbHErx HopMaTI{BHbIX aKTOB, yTBepxAeHHbix npI',IKa3aMLI

Mygr4Ur.{[anbHoro Ka3eHHofo yqpexqeHut Kynbrypbl MyHI{III4rIanbHoro o6pasonanrar

II{ep6unoecrcufi pafion <Il{ep6unoBcKa;r Me}KrIoceJIeHrIecKiuI 6u6nraorera>, perynl'Ipyrcq}Ix

oKa3aHlle ycnyru.
lleprao4nunocTb ocyrqecTBJreHr,rr TeKylrlero KoHTponq cocTaBJIfleT oAIrH pa3 B KBapTan B

coorBercrBlll4 C yrBepx{AeHHbIM TIJIaHOM.

4.2. KonrpoJrb 3a nonsorofi r.r KaqecTBoM oKa3aHHs ycnyrkt BKJIIoqaeT rIpoBeAeHHe npoBepoK,

BbrsBreHr4e 14 ycTpaHeHr,re HapyueHnfi npan norpe6nrelefi, paccrvloTpeHlle' ilpLlnflTlIe per[enrafi u

rroAroroBKy orBeroB Ha o6paruelvfl 3aflBrrelefi, co4epxhrrlux xalo6rr Ha pemeHplx, Seftcrnut

(6eglefi creue ) AolNnocrHbIX JIIIII.

4.3. flopr4or o6xalonanus 4eficrnux (6es4eftcrnur) v peureHraft, ocylqecrBn.seMblx

(npuHl6x) n xo4e rrpeAocraBJreHlrr ycnyrlr olpeAenflerct 3aKoHoAareJrbcrBolt Poccufict<ofi

@eAepauuu.
5 . 3arlroqureJlbHble rronoxeulrt

5.1. fiorcyueHTarlrtr no MoHr4TophHry r{ oUeHKe ypoBHtr yAoBnerBopeHHocrl'I flonb3oBaTeneft

KaqecTBoM rrpeAocTaBJrreMbrx ycnyr xpaHI4Tc{ B oTAeJIax ooclyNunaHrrt TpI4 foAa.

5.2. Izln(popuar1r4.f,, noryqeHHa.s B pe3ynbrare flpoBe4enr4fl Meporpl{sruft Ir,rouuropl4Hra

ypoBHr yAoBnerBopeHuocrr,r BKrroqaercq s o6uufi or.{61 6u6rulorexrz 3a fo,u.

5.3. tr4:lreHe]:i.]/'s. u AorronHeHr4r B HacrorrUee IIonox(eHl4e BHocfl"Ics Ha ocHoBaHI.'II4 npl4Ka3a

Ar,rpeKTopa 6u6nuorerra.
5.4. He npeAycMorpeHHbre Hacrofiulr4M noJIoxeHHeM orHollreHllt perynlrpylorct

3aKogoAareJrbcrBoM Poccuficxofi Qe4epaquz, [plrKa3aMv vr pacnoptxeHllrMlr MI'{HI'IcrepcrBa

Kynbrypbl KpacHo4ap cKof o Kp at, no KaJIrHrIMI'I aKTaMI'I 6u6nizorexra.


