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IIOJIOXtEHIIE
o6 oqeHKe ypoBHfl yAoBJrerBopeHHocrrr rroJrb3oBareJre it 6u6nnoreKg

KaqecTBoM rrpeAocTaBflqeMbrx ycJryr

l.O6ruue [oJro]r(eHnfl

1.1. Hacrosqee floloxeHl{e onpeAeJlser gefiwnux pa6orur{KoB
MyHI'IqUnaJIbHOrO Ka3eHHOfO yr{pexAerg.ufl, KyJrbTypbr MyHLIIIT4I€UIbHO|O
o6pasoBaHvrfl. Il{ep6uHoscxufi pafion <IIIep6r4HoBcKaq Mer(nocereHrrecKan
6u6tuoreKa)) (ganee <<6u6tuoreKa))) upra rpoBeA eHvru MoHr,rropraHfa ypoBHs
yAoBneTBopeHHocTI4 noJlb3onarelefi 6u6nuoreKl4 KaqecTBoM npeAocTaBJr.rreMbrx
yCJIyr LI oIIeHKe ypoBHf, yAOBneTBopeHHOcTI4 rIoJIb3oBaTeJIefi xa.IeCTBOM ycnyr.

I.2. IlonoxeHl4e paspa6oraHo c IIenbIo coBeprxeHcrBoBaHvrs, AesrenbHocrr,r
6u6nuoreKl4 rlo rrpeAocraBJIeHHro 6u6nuoreqHo-r4nSopnrarlr4oHHbrx ycJryr,
MeroAl{qecKoro u KoHcynbrarl4BHoro o6cnyNuBanufl, 6u6nuoreK.
HenocpeAcTBeHHbIM pe3yJlbraroM Aeficrsuft ronxHocrHbrx nr4rl, orBercrBeHHbrx
3a opraHI{3aIIHro u ocyUecrBJIeHI4e yKa3asnofi Aef,TenbHocru rBJr.rrrorcs :

- c[paBKa o npoBeAeH[u nJIaHoBbIX Meponpu.rrrrafi uo MoHr4Topr{Hry H orIeHKe
ypoBHfl yAoBJIerBopeHHocrH rloJlb3osarerefi 6u6tuoreKr4 KarrecrBoM
rrp eAo cTaBJr.rr eMbrx ycnyf ;

- OT'IET O BbINOJIH EHVI:rI TIJIAHA

[epr4oAr4rlHoCTbro.

I .3. lloloxeHr{e paspa6oraHo

3aKoH or 29.12.I994r. J\lb 78-O3, B peA.
- Cr. 2; C3 Po. -2009. - I lb 52 G. t). -

pa6orur 6u6tuoreKr{ c ycraHosreHHofi

Ha ocHoBaHlru cJreAyroulr4x 3aKoHoB h
HOpMaTUTBHbTX aKTOB:

1) O 1ulnuorerrHoM Aene: @e4epalruufi
or 27.12.2009r. llC3 PO. - 1995. - Ilb 1.
Cr.6446.
2) 06 o6ssarenbHoM oK3eMnn.tlpe AoKyMeHroB: Oelepa6Hrrfi 3aKoH or
29.12.1994r. N 77-@3, B peA. or 23.07.2008r. l lC3 PO. - 1995.- Ns l .  -  Cr. 1:
C3 PO. - 2008. - J\b 30 (rI. 2). - Cr. 3 616.
3) O 3aulHre rpaB uorpe6urelefi: 3arou Poccraficrofi Oe4eparJuvror 07.02.1992r.
Ns 2300-1, B peA. or 23.11.2009r.11 C3 PO,- 1996. - I lb 3. - Cr. 140: C3 pO. -
2Q09. - i\b 48. - Cr. 5 7II .
4) O repcoH€ulbHblx AaHHrIX: (De4epalrsufi 3aKoH or 27.07.2006r. J\b152-03, s
peA. ot 27.12.2009r. ll C3 PO . - 2006. - J\b 31 (r{. 1). - Cr. 3 451; C3 PO. - 2009.
- J\b s2 (LL 1). - Cr. 6439.



5) 06 o6xanoBaHl{I4 B cyA .ueficrrrzft u peueunrl, Hapylllarcql4x npaBa I4 ceo6orH

rpoKAaH: 3axon Poccuficroi @e4epauulr or 2'7.04.1993t, Ns 4866-1, B peA. or

tig.Oz.ZOOgt. // BeAoruocrra CHA z BC P@' - 1993' - Ne 19' - Ct' 685; C3 PO' -

2009 . -Ns7 . -Cr .772 '
6)0 ruepoupuf,Tr4rx uo peaJrr43auukl rocyaapcrBeHnofi counalrnofi noluruxu'

Yxas llpesn4enta P@ ot 7 .05.2012 r. l'{b597'
7) 06 yieepxAeHrrr,r MexorpacrreBbrx HopM BpeMeHu na pa6orrr, BbI[oJIH'eMbIe B

6u6luorerax: llocranosreHue MlruucrepcTBa TpyAa I{ COqUanbIIOrO pa3BI'ITI{rI

poccraficrofi @eAepaqlrn or 03.02.97r. Ns 6 // Elonnerenr Muntpyaa PO. - 1997.

- l\! 3.
8) O $oprr,rupoBaul'Ilr rocyAapcrBeusoft nolururn s o6racru ooxpaueull'I

6"6n"ori"r*t* qor,4ou KaK qacTr,r Kyn6T)?Horo Hacre*.,rr. z nnQoprr,taquo'Horo

pecypca ."pu""i, llpr,rxa3 Munlrcrepcrea Kyrr6rypLr Poccraftcrofi @e4epaurau

ori).oo.ssr. Ng341 llclIC <Koucylrraurllnroc>>. Bepcua 4000, uo cocro{Hr.uo

na 01.05.2010r '
9) O 6r,r6nraoteqHoM Aere a KpacuoAapcKoM Kpae: 3aron KpacuoAapcKoro Kpa'I

or23.04. |996r .Ne28-K3'up.a.o '03.03 '2010r . l lKy6axcxueHoBocTu._|996._
Js 91. - 21 vas; Ky6ancxne lroBocrla. - 2010' - Ng 36' - 04 vapra'

10) 06 o6sgaremHo\4 sK3eMrJltpe AoKyMeHroB Kpauro4apcxoro-Kp-tu: 3aKoH

Kpaorogapcroro Kpat ot 31.05.2005r. Ns 867-K3, B PeA' or 08'12'2008r' //

Ky6ancrrae rroBocrri. - 2005. - l,,l! 80. - 04 rarom; Ky6ancrr.re HoBocrI4. - 2008. -

Ns 211.  -  1 l  AeK.
L4, llpeSoctaureulle ycJlyr ocyqecrBJlterct B coorBercrBl'M c:

1) PemaventaMr.r ro rpeAocraBrreHulo ycnyl (yTBEPXTIIbI upura3ott'I

Haq€ulbuuKa orAerla Kynbrypbl ot 23.12.2010 r' J'{! 67)'

2) Ctau4aprarntz KaqecTBa npeAocTaBJIeHLI' MyHI,IuI4naJIbHofi ycJly|Ll

(yTBEPXAEIIbI npzra:oM pyKoBoAplrerlt orAela Kynbrypbl aAMl4Hl4crpaqur

*y""q"n*""oro o6paeoraur.rr llep6ranoncxufi pafion or 28.08.2009 r. J'{! 48-II).

3) flnauoru 4la 6u6luoteKl'I Ha roA.
1.5. llora:aretu, xapaKTepr,r3)'rou[e O6tenr uynuunnzutblrofi ycnyrl4'

[oprAoK oKa3aHlrq MyHrrr{r4[anLHofi ycnyru, a raKxe eAI{HI'IIIbI l4SMeperlfit Lr

[oKa3aTeJII{, XapaKrepl'r3yloql'Ie KaqecrBo MyHI'IUU[anbHoft ycnyrl4

ycrauaBn[Balorct Ars 6u6nrao'reru exeroAuo TIJIaHoM pa6orrt'

1 .6. Moulrropunr ypoBHr yAoBneTBopeHHOCTI'I nOJIb3OsaT eJIefi KaqecTBoM

rrpeAocTaBJrreMbrx ycJryr ocyqecTBJrrrercr B coorBeTcTBr4I4 C nptrhsot

AerrapraMeHra *yn"typ"i Kpacuo4apcroro Kpat o'r 25 anpew,2012 tola Ns 206

<o nopx4re ll3yqeHus MHeHnr o KaqecTBe oKa3aHLIt ycnyr rocyAapcTBeHHbIMI',I

yqpexAeHr{rMr{ KyJrbrypbr, r.rcKyccTBa Ii Kl4HeMaTorpaif r,rr.r KpacxoAapcKoro

KpaiD.

2. Opraullraquq Aeqreflbxocrlr 6u6,ruoreKlr rlo Moulrrop[Hry ypoBHq

yAoBJreTBopeHHocTII noJIb3oBaTeJleft KaqecrsoM npeAocTaBJrqeMblx ycJlyr

2. 1. OrserctgeHHLrMlt Jrr4IIaMr4 3a OpIaHI'T3aIILIIO AetTeJIbHOCtIE 6[6nUo'rerlt

IIo MoHlITop[Hry It oIIeHKe ypoBHf yAoBneTBopeHHocTI,r noJ]rgoeateJlefi

KarrecrBoM npeAocraBnteMLIX yCryr tBJltlorct:. pyKoBoJII'ITenb (alaperrop;

6ra6rnotexu, 3aBeAyIouII4fi MeroAI4 Ko-6l46luorpaSuuecruru orAenoM'

saneA)'Ioquft orAenoM o6cnyxznauufl fioJlb3oBareJleft '



I

2.2. [uperuop 6u6tuoreKl4 yrBepxAaer IIJIaH pa6oru 6u6IIuoreKH Ha

reKyulrfi roA.
Z.3.3ane^yrculef, orAenorrl o6clylKuBaHl4q rorb3oBarenefi BKrroalaer B TIJIaH

pa6oru oTAerra Mepo[p vrflTvr', HanpaBJIeHHbIe Ha H3yqeHI4e MHeHufl

[oJrb3osarerefi o Kaqecrse o6cnyx(I4Ba[vlfl .

2.4. 3ane4yroulas orAeJroM o6cnyxvBa1vrfl, rroJlb3osarerefi cocraBJlfler

coorBercrByroulue cupaBKr4, BHocI4T seo6xoAl4Mble KoppeKTI4BbI B IIJIaH pa6oru

orAena. B orrrere 3a roA rrpeAocraBrrf,er o6o6ru€Hnyrc ran$optr'tauurc o

rpoAenauHofi Pa6ore'
3ane4yroulo, orAeJroM o6clyx vBailvrfl rroJrb3oearenefi exeKBapraJlbHo

rrpeAocraBnser cnpaBKy o npoBeAeHHbrx Meponp vfrTvrflx rro pr3yqeHI4IO MHeHI4fl

rrorrb3osarerefi o KarrecrBe oKa3aHl4tr MyHI'IuI4rIaJIbHbIX ycnyr' Cnpanra

rpeAocraBrrserc{ Ha 6yvraxHoM Hocr{TeJre 3aBeAylouefi MeroAI4Ko-

6u6nuorpaQuuecKlrM orAerroM B reqeHr{e rp€x Anefi MecflIla' cneAyrouefo 3a

oT.rerHrr* rr.ptroAoM. B cnpaBKy BKJlloqaercfl unQopt'ta]qJ1'fl"

- rd'sopMarlr'fl o perxeHr4r4 BonpocoB KarlecrBa o6cnyxvBaHvrfl' rlo

p e3ynbraraM M OHI4TOpI4H|a IIp eAbIAyIrIef o KBapran a;

. aHaJIu3 AaHHbIX oilp o co B, aH KeTI4p o B aHl4fl II o jlb3 oeareJl efi ;

- xa'o6br, ,,peAiroxeHuf, [oJlb3oBareJlefi, pesynbrarbl I4x paccMorpeHl{f,;

_ oldo pubor"r,rKa orAena, Bo BpeMs pa6oru Koroporo rIpoI'I3oIrIeJI

ronQnum;
TeMbr rrpoBeAessrtx 6eceA, Meponp usruit' c pa6orHI4KaMI4 oTAena ''O

ynyqueHl4ro Karrecrsa o6 cr y>KvBaHvrfl';
- Morr{Br/rpoBaHHbre flpeAnoxeHr,rfl Arrr ynyqu' eHr'fl Kaqecrea o6cnyxI4BaHI'Is

H I,I3yrIe H[Ifl.MHeHI4fl nonrrogarenefi o KaqecrBe oKa3 a:Hvrfl' MyHI4IrI4naiIbHbIx yclyr

s 6u6ruoreKe.
2.5. oupoc rroJrb3oearerefi o KarrecrBe ycnyr Moxer ocyuecrBJlsrbcf, rrepe3

c,aftt 6u6nwoTeKl4 IIyreM pa3MeIII eHI4s' [porpaMusofi BepcI4LI aHKeTbI'

2.6. C r4c[oJrb3oBaHr,reM cseAeHufi npoBeAduuoro aHKerI{poBaHI'Ifl

cocraBJr ,ercfl, o6rqufi orr{er o6 ypoBHe yAoBrrerBopeHHocrl4 rloJlb3oearenefi

KaqecTBOM rrpeAo cTaBIqeMbIX y cllyf s 6u6 IIoTeKe'

21 .@op^,ryna pacqera npoqeHra yAoBJIerBopeHHocrI4 ycnyrofi :

lI: A x 100
B

rAe II - rpolleHr yAoBrlernopeHHocrl4;

A - KoJrHqecrBo yAoBnerBopeHHbIX ycnyrofi;

B - o6rqee Koll4r{ecrBo orrporueHHblx'

2.8. lllcroqsl4KoM ronyqe Hv]fl' unQopr'r a:qMV o6 oIIeHKe KAI{ECTBA

np eAo cTaBJI' eMbIX MyHI,IqI4naJIbHbIX y c[y| T aKXe fl BIIfl IoTcfl :

- oKcrlepruufi orpoc;
- a}illJljn3 CTaTncTI4rrecKIlIX AaHHbIX;

- afturr4s ny6nuraqr{fi r4 Bblcrynlesufi s GMI'I;

- a*arrr43 or3bIBoB I4 npeAnoxeuufi, ocraBJIeHHbIX nocerl4TeJlqMll B KHI'Ire oBbIBoB;

- alurvr3 rIocryrII4BIrII4x o6pauresufi '

3. trIcno.rrb3oBaHHe pe3yJIbTaTOB ,, MoHI{TopIrHra ypoBHfl

yAoBJrerBopeHHocrr{ rroJrb3oBareJrefi rcaqecrBoM rIpeAocraBJrfleMblx ycJryr



3.1 . IIo pe3ynbraraM MoHuropr4Hm ypoBHs yAoBJrerBopeHHocrr4
floJlb3osarerefi KarrecrBoM rlPeAocraBJlseMbrx ycnyr lu6tuorexofi cocraBJr fl,ercfl,
TIJIaH Meporpustuit no ynyqlueHuro KarrecrBa pa6oru 6u6nuoreKr4 Ha cneAyrorqzfi
foA.

3.2. B nlaH Meporpuxruit BKilroqaroTcf, cneryrctr1ue ocHoBHbre pa3Aenbr:
- O6ecuerreHlle AocrynHocTr4 Ans Bcex Kareropufi norb3oBarenefi;
- Haluqne r{ conpoBoxAeHr,re cafila 6u6nworeKa;
- [ocyroBbre Meponpr4flTvrfl Infl HaceJreHvrfl,;
- fly6nr4qHbre orrreTbt 6u6wtoreKpr o AeflreJrbHocrr4;
- Hanuque seo6xo4rauofi ranQopna a\uv ua cai,rce www.bus.qov.ru
- O6yrreHl4e repcoHana 6u6tuoreKr4, co6mo4eHae npo$eccr4oHcrrrruofi

3TI4 KH;

- O6noBJlfleMocm SonAoB, B ToM r{r.rcre nepraoAurqecKr4Mr vrg1aHvrflM:a.
3.3. Ha ocnoBanvru npeAocraBJleHHbrx or.r€roB, pe3yJrbraroB aHKerupoBaHvr4

crlpaBoK o BbInoJIHeHVr4 nJIaHa Meponpusrufi lulnuorexofi noAroraBrwrBaerct
or.{er oAr4H pa3 B nonyroAr,re.

4.IlopnAon n Qopnabl KoHTpoJrs KaqecrBa rrpeAocTaBreHuq
MyH H rI r.r rr aJr b H o rr ycJryf r{

4.1 . Texyuluft xourponb sa co6moAeHueM [ocJreAoBareJrbHocru reficrnuit,
kr IIpLIHf,TI'IeM peureuufi CneUI4anvIQTaMvr ocyqecTBJlreTcs Ar4peKTopoM
6u6nuoreKu.

IlepconaJlbHas orBercrBeHHocrb cnerluaJrr4croB 3aKpenJrflercf, B HX
AonlKHo crHbrx o 6.sg aHHo crf,x.

Teryrur,rfi KoHTponb ocyqecrBJrflercs uyrenr rpoBeAeHnfl, AonxHocrHbrM
JIHIIOM, orBercrBeHHbIM 3a opraHl43aul4ro pa6oTbr rro oKa3aHr4ro MyHr4rlgrraJ6uofi
ycnyfl4, npoBepoK co6nrcg eHvrfl, vr HcnoJIH eHnfl, c[eIII4aJI ucraMv rroJroxe snirt
Hacroslrlero pernaMeHTa kr kIHbIX HopMarr4BHbrx [paBoBbrx aKToB Poccnficxofi
@e4eparJnn, KpacuoAapcKofo Kpar, Mr4HucrepcrBa KyJrbrypbr KpaqroAapcKoro
Kpa.fl' JIOKaJIbHbIX HOpMaTI4BHbIX aKTOB, yTBep)KAeHHbrx npHKa3 aMVr
MyHI'IqUI€UIbHO|O K€I3eHHO|O yqpexAeHufl. KynbTypbr MyHr4rlun€urbHoro
o6pa:oBaHLrfl. ll{ep6uuoscxufi pafion <IIIep6r4HoBcKar MexrroceneHr{ecKafl
6u6 tuore Ka), p erynl{pyro uur x o Ka3 aHr4 e MyHr{ur{n €ur bHo fi ycnyrz .

llepzo4l4rrHocrb ocyqecrBJreHr4fl TeKyrrlero KoHTpoJrr cocraBJrrer
B KBAPTAJI B COOTBCTCTBHI,I C YTBCPXACHHbIM IIJIAHOM.

4 ,2. KourpoJlb 3a [oJIHor oit u KarlecrBoM oKa3 aHafl, MyHr4rlr4[aJrbHo it, yctyru
BKIIOqaeT rIpoBeAeHI4e IIpOBepOK, BbItrBJreHr4e v ycTpaHeHr4e Hapyuesuit IIpaB
notpe6urelefi, paccMoTpeHue, npHHf,TI,Ie peuennfi u [ogroroBKy orBeroB Ha
o6parqeHufl, 3aflBprrelefi, coAepxauux xano6u Ha pe[reHr4r, rei,rcrsux
(6esaefi cruEe) Aon)KHocrHbrx nHrI.

4.3. llopx4ox o6xaloBa:akrfl, Aeficrsus (6esaeficrnrax) n perueuufi,
ocyUecrBJIf,eMbIX (upHnrrrrx) B xoAe rpeAocraBJleHur MyHr4qrrnalrHofi ycnyrr4
onp eAeJI.f, ercf, 3 aKoHoAarenbcrBoM Po c crafi cxofi (De4ep a rJvrkr.

oAl.l H., pa3



5. 1 . r{orp,reHTarluf, ro
noJlb3ogarenefi KatlecrBoM

5.3a rc.n rcq ureJr b H bI e rloJr olreH llfl

MOHr4TOpr4Hfy r4 orIeHKe ypoBHf, yAoBJreTBOpeHHOCTr4
npeAocraBJrf,eMbrx ycJryf xpaHr{Tcr B orAeJrax

o6crryx uBanus, Tplr roAa.
5.2. I4"QopMaIIHf,, ronytlennafl B pe3yJrbrare npoBeA e:nvrfl, Meponpusruit

MoHI{TopHHra ypoBHfl yAoBnerBopeHHocrr{ BKJrroqaercf, B o6rqufi orrrer
6u6nuoreKlr 3a roA.

5.3. I4sl\deHenus. v AorIoJIHeHra.f, B Hacroflulee [oJroxeHlre BHocf,Tcf, Ha
ocnoBaHura npvKa3a Ar4peKTopa 6u6 nuoTeKH.

5.4. He upeAycMorpenHble Hacro.ffrrlprM noJroxeHueM orHorueHufl,. , .
peryJll,IpyloTct 3aKoHoAareJrbcrBoM Poccuficxofi @egeparrw, np6Ka3 a6u u
paclopsxeHl{f,Ml4 MI4HIacTepcrBa Kynbrypbr KpacHoAapcKofo Kpffi, JroKEt"JrbHbrMu
aKTaMra 6u6nuoreKlr.


