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HOJIO)KEHI/IE
00 ouleHKe YPOBHS y0OBJIETBOPEHHOCTH MO/Ib30BaTe el GHOIHOTeKH
KaueCcTBOM IPeAOCTaBJSEeMbIX YCIAYyT

1.00mue nostokeHus

1.I.  Hacrosmee IlomoxeHwe ompenmenser  neicTBHS pabOTHUKOB
MyHULUTIATBHOTO  Ka3€HHOIO  YUPEXOEHHS  KyJNbTYpsl  MYyHHIMIIATEHOTO
obpasoBanus IllepOunoBckuit paifon «IllepOUHOBCKAS —MEXIIOCEIEHUECKas
bubnmotexa» (nanee «GHONMOTEKa») TpPH NPOBEIEHHUH MOHHUTOPUHIA YPOBHS
YAOBIETBOPEHHOCTH IMOJIB30BaTeNlel OUONHMOTEKH KavyeCTBOM IIPEdOCTaBISIEMbIX
YCIIYT 1 OLEHKE YPOBHS yOBIETBOPEHHOCTH MOJIb30BaTe el Ka4eCTBOM YCIIYT.

1.2. Ilonoxenue pa3paGoTaHO C LEBIO COBEPIIEHCTBOBAHUS AEATEIbHOCTH
OMONMMOTEKM IO MPEJOCTABIEHHIO OHOIMOTEUHO- -UH(GOPMAIIMOHHBIX  YCIIyT,
METOANYECKOTO 5§ KOHCYJIbTATUBHOT'O 00CITy>)KUBaHUs OoubnuoTeK.
HerocpencTseHHbIM pes3ynbTaToM AeHCTBHM JOMKHOCTHBIX JIMI, OTBETCTBEHHbIX
33 OPraHM3alUIO U OCYIIECTBICHNE YKA3aHHOM JeATENILHOCTH SBIISIOTCS:

- CIIpaBKa O MPOBEACHUH IIIAHOBBIX MEPONPHATUH 10 MOHUTOPHUHTY U OLIEHKE
YPOBHS  YZAOBJIETBOPEHHOCTH  IIOJb30BaTelliell  OUONMOTEKH  KAuecTBOM
IIPENOCTABIIAEMBIX YCIIYT;

- OTYET O BHINOJHEHWU IUIaHA PaGOTHl GUONMOTEKH C YCTAHOBIIEHHOM
IIEPUOAUYHOCTEIO.

1.3. Ilonmoxenne pa3spaGoTaHO Ha OCHOBAHWH CIEIYIOLIMX 3aKOHOB M
HOPMaTUBHBIX aKTOB:

1) O 6ubnnoreunom nene: MenepanbHbI 3akoH 0T 29.12.1994r. Ne 78- @3, B pen.
ot 27.12.2009r. // C3 P®. — 1995. — Ne 1. — Cr. 2; C3 PD. — 2009. — Ne 52 (U. 1). -
Cr. 6446.

2) O6 oOs3aTeNBHOM 9K3eMILISpE JOKYMEHTOB: QenepanbHBIl  3aKOH OT
29.12.1994r. N 77-@3, B pen. ot 23.07.2008r. / C3 P®. — 1995. — Ne 1. - Cr. 1;

C3 P®. —2008. — Ne 30 (4. 2). — Cr. 3616.

3) O 3ammTe npas notpeGureneit: 3akon Poccuiickoi Qenepauuu ot 07.02.1992r.
Ne 2300-1, B pen. ot 23.11.2009r. // C3 P®.- 1996. — Ne 3. — Ct. 140; C3 PO. —
2009. — Ne 48. — Crt. 5711. ‘

4) O nepcoHanbHEIX HaHHBIX: DenepanbHbLil 3akoH ot 27.07.2006r. Nel52-@3, B
pen. ot 27.12.2009r. // C3 P®. —2006. — Ne 31 (4. 1). — Cr. 3451; C3 P®. — 2009.
—Ne 52 (4. 1). — Cr. 6439.



5) O6 06>anoBaHNy B CyJ AEHCTBUN 1 PELICHUH, HapyIIAOLIMX [pasa 1 cB0OOBI
rpaxaad: 3akoH Poccuiickoit @enepauni Ot 27.04.1993r. Ne 4866-1, B pen. ot
09.02.2009r. // Bemomoctu CHJI u BC P®. — 1993. — Ne 19. - Cr. 685; C3 PO. —
2009. — Ne 7. — Ct. 772.

6)O MeponpusTUSX [0 pealu3aluy rocyapCTBEHHOH COLMATIBbHON TOJUTHKH.
Vkas [pesunenta PO ot 7.05.2012 r. Ne597.

7) O6 yTBepKACHUM MEKOTPACICBBIX HOPM BPEMCHHU Ha paboTBhl, BEINOJIHAEMBIE B
6ubmHoTekax: IlocTaHOBIeHHe MMHHCTEpCTBA Tpyda U COLMAIBHOTO PasBUTHUA
Poccuiickoii ®eneparmu ot 03.02.97r. Ne 6 // Bronnerens MuHTpy 12 P®. — 1997.
— Ne 3.

8) O (OpMHPOBaHHH TOCYIApCTBEHHOH IIONMTHKY B 00JIacTH COXpaHEeHHUs
6ubMoTeuHbIX (QOHIOB KaK 9acTH KyJIbTYpHOTO Hacjaenus U UH(OOPMALIMOHHOTO
pecypca crpanbl: Ilpukas MHHHMCTEPCTBA KyJIBTYPEI Poccutickoit Denepanuu
oT 22.06.98r. Ne 341 // CIIC «KoncynprautlLtocy. Bepcus 4000, 1o COCTOAHUIO
Ha 01.05.2010r.

9) O 6ubnuoredrHoM jeie B KpacHomapCkoM Kpae: 3akon KpacHomapckoro kpas
oT 23.04.1996r. Ne 28-K3, B pen. ot 03.03.2010r. // KybaHckue HOBOCTH. — 1996, —
Ne 91. — 21 mas; Ky6anckue HosocTH. —2010. — Ne 36. — 04 mapra.

10) OG 00s3aTeNbHOM OK3EMILIAPE NOKYMCHTOB Kpacronapckoro kpas: 3akoH
KpacHomapckoro kpas oT 31.05.2005r. Ne 867-K3, B pen. or 08.12.2008r. //
Ky6anckue HosocTH. — 2005. — Ne 80. — 04 utons; Ky6anckue HoBocTh. — 2008. —
Ne211.—-11 pmex.

1.4. TIpemocTaBieHHe yCIyT OCYLIECTBIAETCSA B COOTBCTCTBUM C:

1) PernmameHTaMH IO MPEOCTABICHUIO YyCIYT (YTBEPXJEHbBI npukasom
HaYaTBHMKA OTIeNa KyIbTypsl oT 23.12.2010 r. Ne 67).

2) CranmapraMd  KadecTBa  INPENOCTaBICHHA MYHULUIAJIBHOH  yCIYTH
(YTBEPXXJIEHBI npukazoM pyKOBOAMTENsS OTAeNa KyIbTypEl aIMUHUCTpaLUU
MyHHUILHUIATEHOIO 00pa3oBaHus 1llep6uroBCcKuit paiton or 28.08.2009 . Ne 48-I1).
3) I'ltanom a7t GUOIHOTEKU Ha TO.

1.5. TlokasaTenw, xapakTepusyrolme 00BEM MyHULHIIATbHOH YCIYrH,
MOpPSIIOK OKA3aHWs MYHMIMIATBHON yCIyTrH, a TaKKe EIUHMIBI M3MEpEHMS U
rokazaTelly, XapaKTepu3ylollre Ka4yecTBO MYHHULMIAIBHOMI yCIYTH
YCTaHABIMBAIOTCA 7151 OGMOIHOTEKN eXKEMOIHO [UTaHOM paboTHl.

1.6. MOHUTOPUHT YPOBHS YIOBJIETBOPEHHOCTH 10JIb30BaTENIeH Ka4yeCTBOM
MPeNOCTABIAEMBIX YCIYT OCYLIECTBIAETCS B COOTBETCTBUM € [PUKA30M
JernapTamMeHTa KyJIbTypsl KpacHomapckoro Kpas Ot 25 ampens 2012 roma Ne 206
«O TIOpsIKe W3yYeHHs MHEHHsS O KayeCTBE OKasaHWs yCiyT ToCyIapCTBEHHBIMH
yUpEXIEHUSIMU KyJIbTYpBl, HCKYCCTBA W kuHemarorpapun KpacHomapckoro
Kpasi».

2. Opranusauusi JesiTeIbHOCTH OHOIHOTEKH MO MOHHTOPHHTY ypPOBHS
y/10BJI€TBOPEHHOCTH NOJIb30BaTe/IeH KauecTBOM npeaocTaBIseMbIX yCIyT

2.1. OTBeTCTBEHHBIMU JTHIAMHA 33 OPraHU3AlMIO JESTENBHOCTH OMOIHOTEKH
10 MOHHWTODHHIY ¥ OLEHKE YPOBHS YIOBJIETBOPEHHOCTH T0JIb30BaTeleN
KAYeCTBOM IPENOCTABISEMBIX YCIYT SIBISIOTCA: PYKOBOAWUTEIND (mupekTop)
ONOIUOTEKH, 3aBeAyIOLLUN METOIUKO-016IorpadhuuecKuM OTHEJIOM,
3aBe YOI OTAENOM 00CITYKIBAHUS MOJb30BATEIICH.



2.2. JlupekTop OMOTMOTEKH YyTBEPXKAACT ILIAH paboTsl OMOIMOTEKH Ha
TEKYILUA TOA.

2.3. 3aBexyiomias OTAENIOM 00CTyKNBaHMU noJyp30BaTesel BKIOYAET B IIAH
paboTbl  OTHeNa MEpONpHATHS, HarpaBleHHble Ha  M3y4eHHe  MHCHMA
HoIB30BaTENel 0 KauecTBe 00CIy)KUBAHNUS.

2.4. 3apemyomas OTHENOM OOCTYKHBAHUA MoJib30BaTejiell COCTaBJIACT
COOTBETCTBYIOLINE CIIPaBKH, BHOCHT HeoGXOMMMBIEe KOPPEKTUBBI B IUIaH PaOOTEI
oTmena. B oruéTe 3a TOI TPEAOCTaBIACT 0600IEHHYI0 HMHQOPMALKIO O
IpO/IeTIaHHOM pabore.

3apenytomas OTAENOM OOCTy)KUBAHUA noJjp30BaTesield  €XeKBapTaJlIbHO
TIpeIoCTaBIsET CIPABKY O POBENEHHBIX MEPONPUATHAX MO U3YHICHHMIO MHEHUS
nonp3oBaTelell O KadecTBe OKasaHus — MYHHIHMIATBHBIX yenyr.  CrpaBka
peoCTaBNIsAeTCS — Ha OyMaXHOM  HOCHTEJe 3aBedyloliell ~ METOJMKO-
6ubnHOrpadUuecKuM OTACNOM B TCUCHHC Tpéx mHell Mecsla, CICNYIOLIero 3a
OTYETHBIM IIepHOIOM. B cripaBKy BKIIOHAETCH uHGbOpMaLUs:

- pHpOpManMs O pelIeHAHW BONPOCOB KayecTBa OOCITy)XHMBaHUs TIO
pe3yJsTaTaM MOHUTOPHHIa PE/BLY LIETO KBapTaa;

- aHaJIU3 JaHHBIX OTMPOCOB, AHKETUPOBAHHNS ToNL30BaTeN e,

_ 5kay106 b1, IPSTOKEHIS [IONB30BATENEH, pe3y IbTaThl HX pPaccMOTpPEHHUS;

- ®UO paboTHuKa OTAeNa, BO BPEMI paGoThl KOTOPOro IMpOM3OIIE
KOH(IIUKT;

- Tembl IPOBENEHHBIX Oecel, MepOTIpUsTHH ¢ paboTHHKaMK OTAeNa IO
yIyHIIEHHIO KaueCcTBa 00CITy)KUBaHMS,

- MOTMBHMPOBAHHBIE MPEIOKEHUS IS YTy HIICHIA KayecTBa 00CITy)KUBaHWA
1 U3y4YeHUs] MHEHUA Hop30BaTeNell 0 KauecTBE OKa3aHWs MyHHIMIANbHBIX yCIyT
B OMOHOTEKE.

2.5. Ompoc TIoIB30BaTENeR 0 KauecTBe yCiuyr MOXET OCYILIECTBIIATHCS YEPE3
caliT GMONMOTEKHU ITyTEM Pa3MEICHU TIpOrpaMMHON BEPCHHU aHKETHL.

2.6. C WCIONb30BAHWEM  CBENEHHH IPOBENEHHOTO  AHKETHPOBaHUA
cocTapisiercs oOummii oT4éT 00 YpOBHE YROBICTBOPEHHOCTH TI0JIL30BaTeNeH
KauecTBOM IIPEIOCTaBIIAEMbIX YCIYT B OubINOTEKE.

2.7. ®opmyra pacieTa poLeHTa yIOBJIETBOPCHHOCTH yCITyTo#:

[=Ax100

B
rme  Il— IPOLEHT yIOBIETBOPEHHOCTH; ’
A — KOJIMYECTBO YIOBIETBOPEHHBIX YCIyrOH;
B — 001mee KOJH4ecTBO ONPONICHHBIX.
78, VICTOYHWKOM TIOJydeHWs HHGOpMALMH 00 OlLIEHKe Ka4yecTBa
[PeIOCTABISIEMBIX MyHHUIUTIATBHBIX YCITYT TAKAKE SIBJISTFOTCSL:
- HKCIIEPTHBIA OIPOC;
- aHaJIU3 CTATUCTHUYECKUX NaHHBIX;
- aHANU3 ITyOIUKAIWA 1 spictymnennit B CMUY;
- aHATH3 OT3IBOB U TIPEUTOKEHHH, OCTABICHHBIX MOCCTUTEIIAMH B KHHT€ OT3BIBOB;
- aQHANW3 MOCTYIUBIINX 00paIeHHH.

3. Hcnosib30BaHue pe3yJbTaToB  MOHHMTOPHHIA ypOBHS
yI0BJIETBOPEHHOCTH [10JIb30BaTeJIell Ka4eCTBOM MPe10CTaB/IseMbIX yCIyT



3.1. Ilo pesynabTataM MOHHTOPHUHIA yPOBHS  YHOBJIETBOPEHHOCTH
TOJIB30BaTEICH Ka4eCTBOM IIPENOCTAaBISIEMBIX YCIYr OMOIMOTEKOH COCTaBIseTCs
TJIaH MEPONIPUATHH IO yJTy4LIEHUIO Ka4ecTBa paboThl OGUOIHMOTEKH Ha CJle Iy FOIIHIA
rof.

3.2. B mian MeponpusATHil BKIFOYAIOTCS CIIEIYIOIIME OCHOBHEIE Pa3ieiibl:

- OBecnieyenne JOCTYITHOCTH /IS BCEX KaTerOpHii MOJTb30BaTeel;

- Hanmuuue u conpoBoxenHue caiita GM6IHOTEKH;

- locyroBble MEpOTIPHSITUS [JIsl HACEICHHS;

- IIyGnaHble 0T4eTH OUOIHOTEKH O AEATETBHOCTH,

- Hanuuue HeoGxoaumoi nadopmanuu Ha caiite www.bus.qov.ru

- OOyuenue mepcoHana OHONHOTEKH, COGIOAEHHE NPO(GECCHOHATIBHOMN
3TUKH,

- O6HOBIIEMOCTE QOHIOB, B TOM YHUCIIE IEPUOANYECKUMHU H3IAHHUSAMH.

3.3. Ha ocHOBaHMH Mpen0CTaBIEHHEIX OTYETOB, Pe3yIbTATOB AHKETHPOBAHMUS,
CIIPaBOK O BBIMOJHEHUHU IIJIaHA MEPONPUITHH OHOJIHMOTEKOH MOArOTaBIMBAETCS
OTYET OJMH pa3 B IOIYTOIHE.

4.ITopsinok u GpopMbI KOHTPOJISI KAYECTBA NPEAOCTABIEHHUS
MYHHIHNIAJbLHON YCIyTH

4.1. Texyui KOHTPOINB 32 COOIOAEHHUEM IT0CIIEN0BATEIEHOCTH IEHCTBHIA,
¥ TPUHATHEM  DPEIICHHM  CICLHAIUCTaMM  OCYLIECTBISCTCS  IUPEKTOPOM
OUOIHOTEKH.

IlepconanbHas OTBETCTBEHHOCTh CIELMAIMCTOB 3aKPEIUSIeTCS B UX
JOJDKHOCTHBIX O00SI3aHHOCTSIX.

Texymmit KOHTPOJb OCYLIECTBISETCS IMyTEM IMPOBENEHHS HOJKHOCTHBIM
JIUIIOM, OTBETCTBEHHBIM 3a OPraHU3all{i0 pabOThI 110 OKa3aHWI0 MYHHMIUIIANBEHOM
YCIIyTH, TPOBEPOK COOJIOAEHUS U UCIOJHEHHUsS CHNELUaIUCTaMU II0JIOKEHHUH
HACTOSAIICTO PErjaMeHTa W WMHBIX HOPMAaTHBHBIX MPaBOBBIX aKTOB Poccuiickoii
Oenepanuu, KpacHomapckoro kpas, MHHHCTEPCTBA KyJIbTYpBI Kpacnomapckoro
Kpas,  JIOKalIbHBIX  HOPMATHBHBIX  aKTOB,  YTBEP)KAEHHBIX  MPHKA3aMU
MYHHUUIIATEHOTO  Ka3eHHOIO  YYPEeXAEHHS  KyJIbTyphl  MYHHULHUIAIEHOTO
obpasoBanus Illep6uHoBckuit paiion  «lllepOUHOBCKAas —MeXIoOceTeHdecKas
6uGnroTeKay, PEryTMPYIOIINX OKa3aHHe MyHHUIUITATBHON YCIyTH.

HepI/IOI[I/I‘—IHOCTB OCYIICCTBJICHHUS TEKYLICTO KOHTPOJISI COCTABJISET OIII/IH pa3
B KBapTaJl B COOTBETCTBHUH C YTBEPIKIECHHBIM ILJIAHOM.

4.2. KoHTpOIb 3a MOJIHOTO# M KaueCTBOM OKa3aHMs MyHULUNATbHOMN yCIYTd
BKJIFOYACT MPOBENCHUE IIPOBEPOK, BBISBICHHE M YCTPAaHCHHE HApyIIEHWH MNpaB
notpeburened, paccMOTpeHHe, NPHHATHE PEIIEHHI M TOATOTOBKY OTBETOB HA
oOpallleHusl 3asBUTENEeH, CONEePXKALIMX KamoObl HA peLIeHWs, IeHCTBUS
(6e3nelicTBHE) MOMMKHOCTHBIX JIHII.

4.3. Tlopsimox obxanoBanus fefictBus (Ge3neifcTBMS) M pelleHHl,
OCYIIECTBNACMBIX (IPHHSATBIX) B X0 NPENOCTABICHUs MYHMLMNATBHON YCIyrH
OIpeNeIAeTCs 3aKOHONATeIbeTBOM Pocculickoit @enepanun.



5.3aka04YuTEe/IbHBIE MOJIOKEHHS

5.1. JlokyMeHTalKs MO0 MOHHTOPHHTY U OLEEHKE YPOBHS yIOBIE€TBOPEHHOCTH
TNOJIB30BAaTeNIed Ka4yeCTBOM MpPEAOCTABISEMBIX YCIYr XPaHUTCA B OTHeax
00CITy)KMBaHUS TPU rofia.

5.2. Wudopmanus, nomydeHHas B pe3ysbTaTe INPOBEIEHHUS MEpOIPUATUI
MOHHTODHHIAa  YPOBHS  YIOBJIETBOPEHHOCTH BKJIIOYAETCA B OOIMH OTYET
OUOIHOTEKH 3a rof.

5.3. V3MeHeHHs U [OMOJHEHUS B HACTOSIIEe IIOJIOKEHWE BHOCSTCS HA
OCHOBaHHHM MPHUKa3a JUpeKTopa OUOINOTEKH.

54. He rmpemycMOTpeHHblE HACTOSINMM  MOJIOKEHHEM  OTHOIUEHHS
PETYJIUpPYIOTCS  3aKOHOATeNbeTBOM Poccumiickoit  Deneparuy, IIpUKa3aMu |
PACTIOPSIKEHUSIMHK MHHHCTEPCTBA KyNbTyphl KpacHomapckoro kpas, JOKaabHBIMU
aKTaM¥ OUOJIUOTEKH.



