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3 OrneHka
HaueHHe o
Ne n n WNuaukaTops! napaMeTpoB HE3aBUCUMOU
i OKa3arenu apaMeTpbl, MOJIEKAIIe OIICHKE OLEHKH apaMeTpoB B .
Oasuiax
B Oastax
1 Kpurepuii «OTKpBITOCTH U IOCTYNHOCTH HH(pOPMAIINH 00 OPraHU3alMN»
CooTtBetcTBHE HHPOPMALIUH O 1.1.1. CooTBeTcTBUE HHPOPMALIUH O
NeSITeIbHOCTH OpraHn3aliH, JeSITeIbHOCTH OPraHn3aluH,
a3MEIIEHHOM Ha 00IIeIOCTYIHBIX a3MEIIEHHON HAa HH(POPMALMOHHBIX
p Y P $op - OTCYTCTBYET HH(pOpMAaLHUs O
1.1. | uadopMaLnOHHBIX pecypcax, CTEHJIaX B TOMEIEHUH OpTaHHU3alINY, 0 6ay10B 80,77 6annoB

nepevHio nHpopMauu u
TpeOOBaHUAM K HEW, yCTAaHOBJICHHBIM
HOPMaTHUBHBIMHU TIPABOBBIMU aKTaMHU:

e€ collepKaHuIo U Mopsaky (dpopme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMUA
IIpaBOBBIMU aKTaMHU

JACATCIIBHOCTHU OpraHu3ain




- Ha HH(OOPMAITMOHHBIX CTCHIAX B

- nH(OpMAITUs COOTBETCTBYET
TpeOOBAHMAM K HEH (oIS
KOJINYECTBA Pa3MENICHHBIX
MaTepuaioB B % OT KOJIMYECTBA
MaTepHajoB, pa3MeICHUE

100 6an10B
MIOMEIIEHUH OpraHU3alNH; KOTOPBIX SIBJISICTCS
HEOOXOJIUMBIM B COOTBETCTBHH
C YCTaHOBJICHHBIMHU
TpeOOBaHUSMH, IEPEBENCHHBIX
B OaJLIbl)
- Ha o(pUIMANTBHBIX caiiTax
OpraHu3anuy B UHHOPMALUOHHO- - OTCYTCTBYET HUH(pOpMALIUS O 0 6108
TEJIeKOMMYHHUKAITUOHHOM CeTH JIeATeIbHOCTH OpTaHN3aluN
«HTEepHETY.
P 1.1.2. CooTBeTCTBHE HH(POPMAIIMH O
- ”HQOPMAITUS COOTBETCTBYET
JeSITeIbHOCTH OPraHn3aluH, (hopman COOTBCTCTRYC
. N . TpeOOBaHUAM K HeH (oIs
pa3MemEHHON Ha 0pUIHAIBHOM caiTe o,
« a3MEIEHHbIX MaTEPUaIoB B
OpraHM3alny, e€ CoJIep:KaHUIo U p = p 0
OT KOJIMYECTBA MaTEPHAJIOB
nopsiky (hopme), yCTaHOBIEHHBIM P ’
pa3MelleHne KOTOPBIX SABIIAETCA 100 6an10B
HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH
HEOOXOIMMBIM B COOTBETCTBHH
C YCTaHOBJIEHHBIMHU
TpeOOBaHUSIMH, TIEPEBECHHBIX
B 0aJIIbI)
Hannure n GyHKIMOHUpOBaHHE HA 1.2.1. Hannune u pyHKIMOHUPOBAaHNE
oumanTEHOM caifiTe OpraHu3anun Ha O(UIMAIBHOM CaiiTe OpraHu3alum
JUCTAaHIIMOHHBIX CII0cO00B 00paTHON | MH(OPMAIMK O AUCTAHLMOHHBIX
CBSI3U M B3aMMOJIEUCTBHUS C croco0ax B3aNMOIEHCTBUS C - OTCYTCTBYIOT 0 6an108
MOJTy4aTeNIsIMA yCIyT: MIOJTy4aTeNIIMA yCIIyT:
- TeneoHa; - TenedoHa;
1.2. — — 90 6a;10B
- JJIEKTPOHHOM MOYTHI; - BIEKTPOHHOM MOYTHI;
= — - HAINYHUE U
- TEXHMYECKON BO3ZMOKHOCTH - TEXHMYECKOH BO3MOKHOCTH (bYHKUHOHUpOBaHHeE 110 30 61108

BBIPQKCHHSI MHCHUS TIOTydaTeaeM
YCIIYT O Ka4yeCTBE YCIOBUHN OKa3aHUA
ycuyT (Hamu4ane aHKeThl WK
TUINIEPCCHUIKY Ha Hee);

BBIP2KCHHSI MHCHUS TIOTydaTeaeM
YCIIYT O Ka4eCTBE YCIOBUN OKa3aHUA
yCIyT (HaJM4aue aHKeThI FITH
TUNICPCCHUIKY Ha Hee);

JIMCTAHIIMOHHBIX CITIOCOOOB
B3aUMOJICHCTBUS (OT OJJHOTO JI0
TpeX cIoco00B BKIIIOUUTEIHHO)

32 KaKIbIi
crnocoo




- 3JIEKTPOHHBIX CEpBHCOB (hopma I
MOJIa4y 3JEKTPOHHOTO 0OpareHus/
KaJ00bl/ TIPEIUIOKCHUS, TIOTyYCHUE
KOHCYJIbTAIlNH 10 OKA3bIBAEMBbIM

yciIyram | 1p.).

- QIIEKTPOHHOTO cepBHca: GopMa JuIst
10/Ia4YH 3ICKTPOHHOTO
oOpareHus/5KaI00bl/ IPEITTOKCHIS;

- 3JIEKTPOHHOI'O CEpBHUCA: MOIy4YEHUE
KOHCYJBTAIINA TI0 OKa3bIBAEMBIM
ycIiyram;

- MTHOT'O DJICKTPOHHOTO CepBUCA

- B HAIMYUU U QYHKITUOHUPYIOT
0oJee Tpex MUCTAHIIMOHHBIX
cr1oco00B B3aUMOIEHCTBUSA

100 6a10B

o nonyvarenei yciyr,
YAOBJICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYITHOCTBIO
nH(OPMAITUH O ICATEITBHOCTH
OpraHu3alliu, pa3MeNeHHON Ha
nH(OPMAITMOHHBIX CTEHaX B

1.3.1. Y noBneTBOpEHHOCTH
KadeCcTBOM, ITOTHOTOM 1
JIOCTYITHOCTHIO HH(POPMAIIAHN O
JIESTeIFHOCTH OpPTaHU3aIINH,
pa3MEIIEHHON Ha CTEH/IaX B
TTOMETIEHUH OpraHu3aIiH

JIOJISL TOJTy4aTeNen yCyr,
Y0BJIETBOPEHHBIX KaUYECTBOM,
MOJHOTOM U IOCTYITHOCTBIO
UH(POPMALIUH O AESITEIbHOCTH
OpraHu3alMK, Pa3MELICHHON Ha
WHPOPMAIIMOHHBIX CTEHIaX B
MOMEIEHNH opraHu3anuu (B %
OT OOILEro yucia ONpOIIEHHBIX
MoJy4yaresen yciyr,
TepEBEJICHHBIX B OAIIIIBI)

0-100 6a,10B

JIOJIs1 TIONTydaTeNnen yciyr,

1.3. 99,13 0a10B
[TOMEIEHUH OpraHu3aliy, Ha YOBJIETBOPEHHBIX KaYECTBOM,
ouMaTEHOM caiiTe OpraHU3alry B MIOJIHOTOM U JOCTYITHOCTBIO
MH(pOPMAIMOHHO- 1.3.2. Y 10BI€TBOPEHHOCTH UH(POPMALIUH O AESITEIbHOCTH
TEJICKOMMYHUKAIIHOHHOW CeTH Ka4yeCTBOM, IIOJIHOTOH 1 OpraHu3aiyy, Ha OQUITHATEHOM
"WUnTepner” (B % ot 001ero uncna JOCTYIMTHOCTBIO HHPOPMAITUH O caifTe opraHu3anuy B 0-100 6
ONPOUIEHHBIX MOJyYaTes el yCuyr) . JCATCIIbHOCTH OpraHM3aluu, MH(POPMAaLIMOHHO- i ajuton
pa3MemEHHON Ha OUIMAIEHOM CaliTe | TEeIEKOMMYHUKAIMOHHOM ceTH
B cetH "HHTepHET" "UnTepuet” (B % OT obmiero
qcila ONMPOIIEHHBIX
MoJTyyaTesel yciyr,
TIePEBEJICHHBIX B OAIIIIBI)
Hroro no kpurepuio 1 90,88 6an10B
2 Kpurepuii «KompopTHOCTE yC10BHI MperocTaBIeHUs YCJIYT, B TOM YHCJIe BpeMsl 0KMIaHUS NMPeJ0CTaBJIeHUS yCJIyD»
21, ObecneueHne B Opranu3aiu 2.1.1. Hannune koM(OPTHBIX YCIOBHHA | - OTCYTCTBYIOT KOM(OPTHEIE 0 GaLIoB 100 6amion

KOM(OPTHBIX YCIOBUHN ISt

JJIA IpCA0CTABJICHUS YCIIYT

YCJIOBHS




MPeJOCTaBICHUs YCIYT (TIepeYeHb
apamMeTpoB KOM(OPTHBIX YCIOBHUMA
YCTaHaBJINBACTCS B BEIOMCTBEHHOM
HOPMaTHUBHOM aKTe
YIIOJIHOMOYEHHOTO (pesieparbHOro
OpraHa UCIIOJHUTENIbHOH BIacTu 00
YTBEPKJECHUU NIOKa3aTeei
HE3aBHCHMOM OIIEHKHU KauyecTBa).

- HaTM4Yre KoM(OPTHOH 30HBI OTABIXA
(oxunanus) 000PYA0BaHHOM
COOTBETCTBYIOIIEH MEOEIBIO;

- HUINYKE ¥ IOHATHOCTh HABUTallU{
BHYTpH OpraHu3alluy;

- HAJIM4MUE U JOCTYIHOCTh MUTHEBOM
BOJIBI;

- HAUINYKUE OAHOT'O YCIOBUA

10 6amy10B

- HAJINYUE U OOCTYITHOCTh CaHHUTapHO-
TUTHCHHUYCCKHUX HOMCH.IGHHﬁ;

- HUIMYME IBYX YCJIOBHUI

20 0a,s10B

- CAHUTApPHOE COCTOSIHUE MTOMEUIEHUN
OpraHu3alny;

- HAJIMYMUE TPEX YCIOBUI

40 6a10B

- TPAHCIOPTHAsA JOCTYIMHOCTD
(mocTymHOCTH OOIIECTBEHHOTO
TPAHCIOPTA ¥ HAINYUE MTAPKOBKN);

- HAINYKE YeThIPEX YCIOBUI

60 6a110B

- JIOCTYITHOCTD 3alUCH Ha TIOJTyYeHHE
ycnyru (1o Tenedony, ¢
HCTIONb30BaHreM ceTu «MHTepHeT» Ha
O(HUIHMATEHOM CaliTe OpraHU3aIiy 1

p.);

- HAJIMYHUC IIATHU yCJ'IOBI/II‘/‘I

80 6as10B

- MHBIE TapaMeTpbl KOM(POPTHBIX
YCJIOBUM, YCTAHOBJIEHHbIE
BEJIOMCTBEHHBIM aKTOM
YIOJIHOMOUYEHHOT0 (heZiepaibHOTO
OopraHa UCIOJIHUTEJIbHOM BIacTH

- IIeCTh U OoJiee yCIoBHUM

100 6ans10B

2.2.

Bpewms oxumanus mpeaocTaBieHus
YCIIyTH.

ITokazarens
HE
OLICHUBAETCS
IS
OpraHu3alui
KYJIbTYPHI.




J0JIA nonyaneﬂeﬁ yCiayr,

Hounsa nonyuareneit ycayr YAOBJIETBOPEHHBIX
YAOBJIETBOPEHHBIX KOMGOPTHOCTRIO | 2.3.1. Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO
2.3. | mpenocraBieHus ycayr (B % oT KOM(pOPTHOCTBIO MPENIOCTABICHHS npenocTasnenus yeuyr (B % ot | 0-100 6amiaos | 98,95 Gamios
00IIero yucia ONpoLICHHBIX yCIyT 00II1eT0 Yuclia ONMPOIICHHBIX
MoJTy4JaTeNel yeiyr). MoJIy4aresen yciyr,
TIepeBeIEHHBIX B OAJITBI)
HToro no kpurepuio 2 99,48 6a110B
3 Kpurepuii «/{ocTyIHOCTD YCJIYT AJISl HHBAJIUA0B)
O6opynoBaHue TEPPUTOPUH
Py 1€ TeppuTOpHH, 3.1.1. Hanuuue B moMeneHusx
MIpUJIEraoleil K OpraHu3aliy U ee . - OTCYTCTBYIOT yCJIOBHS
o OpraHu3allly U Ha TPUJIETAIONICH K 0 0any0B
MTOMETIEHUH C y4ETOM JOCTYITHOCTH N JIOCTYITHOCTH TSI MHBAJIH]IOB
HEH TepPUTOPUU:
JUTSI THBAJIHJIOB:
- 000pyIOBaHHBIX BXOHBIX TPYIII - 000pyAOBaHHBIX BXOJHBIX TPYIIIT
MaH1yCaMH/TI0IbeMHBIMH MaH1yCcaMH/TI0IbeMHBIMH - HaJIWIMe OJJHOTO YCIOBHS 20 0aJs10B
wiatopmamus; wiatopmamus;
- BBIICJICHHBIX CTOSIHOK JIJIst - BBIZICJICHHBIX CTOSIHOK JIJIst
ABTOTPAHCIIOPTHBIX CPEACTB ABTOTPAHCIIOPTHBIX CPEACTB - HUIMYME JIBYX YCJIOBHUI 40 6ans0B
3.1 WHBaJINJIOB; MHBaJINJIOB; 40 6a10B
- aJJalTHPOBAHHEIX JIHU(PTOB, - aJJalTHPOBAHHBIX JIH(PTOB,
MOpy4YHEH, paCIINPEHHBIX TBEPHBIX MOpy4YHeH, pacCIIMPEHHBIX TBEPHBIX - HAJIMYHUE TPEX yCIOBUM 60 6a110B
IIPOEMOB; IIPOEMOB;
- CMEHHBIX KPECEeN-KOJISICOK; - CMEHHBIX KPEeCeI-KOJISICOK; - HAJIMYUE YETHIPEX yCIOBHUI 80 6a10B
- CIIeaIbHO 000PYA0BaHHBIX - CIIETIHAITEHO 000PYAOBAHHBIX
CaHUTAPHO-TUTHEHUYECKUX CaHUTAPHO-TUTUCHHUYECKUX - HaJIMYUE MATH yCIOBUN 100 6ansoB
MTOMEIIEHUH B OpraHH3aIlHY. ITOMEIIEHUH B OpraHu3aIiu
OObecrieueHne B OpraHu3aluu 3.2.1. Hanuuue B opranuzanuu
YCIIOBUN JOCTYITHOCTH, YCJIOBUNA JOCTYIMHOCTH, MTO3BOJISIOLIUX
- OTCYTCTBYIOT yCJIOBHS
TTO3BOJISIONINX MHBAIHMIAM TI0JTy9aTh | WHBAJIWAAM MOJIy4YaTh YCIyTH HapaBHE
. JIOCTYITHOCTH, MTO3BOJISAIOIIHE
3.2. | ycayru HapaBHE C JpYTrUMU: C IpyruUMH 0 6as10B 60 OamoB

- IyOIUpoBaHUE TSl MHBATHJIOB 110
CITyXY U 3PEHHIO 3BYKOBOH 1
3pUTENIbHOM HH(OPMALIUY;

- IyOmupoBaHue TSl MHBATU/IOB 110
CITyXY U 3PEHHIO 3BYKOBOH M
3pUTENIbHOM HH(OPMALIUY;

WHBAIHJIAM TIOTYYaTh YCIYTH
HapaBHE C IPYTHUMH




- ny0nupoBaHue HAAMUCEH, 3HAKOB U
HWHOM TEKCTOBOW M Tpadraeckoin

- IyOnupoBaHue HAAMUCEH, 3HAKOB U
HWHOH TEKCTOBOW M TpaduaecKo

nH(pOpMAITNY 3HAKaMH, rH(pOpMaIUH 3HAKaMH, - HUIMYKE OJHOTO YCIOBUSA 20 6a10B
BBITIOJTHCHHBIMU Pellbe(hHO- BBITIOJTHCHHBIMH PENTbe(YHO-TOUCYHBIM
TOYeYHBIM pudTOM bpaitns; mpudTom bpaiis;
- BO3MOXHOCTb IIPEIOCTaBICHUS - BO3MOXKHOCTb IIPEIOCTaBICHUS
WHBAJIHJIAM TIO CIT CIIyXy H WHBAIHJIAM TIO CIT CIIyXy H N
yXy (cryxy yXy (cryxy - HAJIMYKE IBYX YCIOBUHI 40 6an10B
3pEHUI0) YCIIYT CypAONEpeBOIINKA 3pEHUI0) YCIYT CypAONIEPEeBOINKA
(TrdmocypaonepeBoOIINKA); (TrdmocypronepeBoIIKKa);
- HaJIM4ue albTePHATUBHON BEPCHUU - HaJJM4ue allbTePHATUBHON BEPCHUU
o(ULIMAIBHOrO CaliTa OpraHu3aluy B | opUUMaIBbHOrO cailTa OpraHu3aluu B .
¢ Ll” ; p H ¢ Ll” B p H - HUIMYKE TPEX yCIOBUMI 60 6as10B
cetu "UnHTepHeT" M1 mHBaMNAOB 0 | ceTH "HMHTEepHET" NI HHBAJIUIOB TIO
3pEHHUIO; 3pEHHUIO;
- IOMOII[b, OKa3bIBacMast - IIOMOII[b, OKa3bIBaegMast
a00THUKaMH OpraHHU3aliH a0OTHUKAMH OpraHU3aliH .
P p 1, P p T, - HAJIMYUE YEThIPEX YCIOBUMI 80 6aynoB
MIPOTIEIIIMHI HEO0X0TUMOE MPOTIEIIIMHI HEO0X0TUMOE
o0y4eHne (WHCTPYKTUPOBAHUE); o0y4eHne (WHCTPYKTUPOBAHUE);
- HAJTMIME BO3MOXKHOCTHU
- HaJIM4ue BO3MOXHOCTH
MIPEAOCTABIICHUS YCITYTH B - HaJIM4Ue ST U OoJiee
MIPEeIOCTABICHHS YCIIYTH B 100 6an10B

JTUCTAHIIMOHHOM PEXKHME WM Ha
JIOMY.

JAUCTAHIITUOHHOM PEKHUME UKW Ha TOMY

YCJIOBHM

Mo nonyuarenei yciyr,
YAOBJIETBOPEHHBIX TOCTYITHOCTBIO

3.3.1. Y 1oB1eTBOpEHHOCTH

JI0JIs TIOJTydaTesnel yciyr,
yIIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIIYT JUIst
MHBAIHIOB (B % OT 00111eT0

3.3. | ycuyr st uHBanuaoB (B % oT 0-100 6annoB 100 6amos
JOCTYIMHOCTBIO YCIIYT JUIsSI MHBAJIHJOB | YMCIIA OMPOIIEHHBIX
00I11eTo Yrciia OMPOIIeHHBIX N
N MoJyvaTesel ycIyr —

HoJTydaTteneil yciayr — HHBAJIUIOB).
WHBAJIUIOB, NIEPEBEICHHBIX B
6aJIB!)

HToro no kpurepmuio 3 66 0a10B

4 Kpurepuii «/1o0po:kenaTeibHOCTb, BEKIHMBOCTH PA00OTHUKOB OpPraHu3anum cepbl KyJbTYPhI»




o nonyyarenen yciyr,
YAOBJIETBOPEHHBIX
TIOOPOKENATETHFHOCTHIO,
BEXKIIUBOCTBHIO pa0OTHUKOB
OpraHu3aluu, 00eCIeyNBarOIINX

4.1.1. Y 10BIeTBOPEHHOCTH
TIOOPOKENATETHFHOCTHIO,
BEXKITHBOCTBIO PAaOOTHUKOB
OpraHM3aINU, 00CCIICUNBAIOIIINX

JIOJISL TIOJTy4aTesie yCeiyr,
YIOBIIETBOPEHHBIX
IIOOPOKETATETHFHOCTHIO,
BEJIMBOCTHIO pa0OTHUKOB
OpraHu3aIvH,

4.1. | nepBUYHBIA KOHTAKT U . 00ecreynBaoIINX IePBUIHBIN 0-100 6annoB | 99,3 6anoB
[IEPBUYHBIN KOHTAKT
WHPOPMHUPOBAHKE TOTyYaTEIs KOHTaKT ¥ HHPOPMHUPOBAHHE
nHGOPMHUPOBAHHE MOITyYaTeNs YCIIyTH N
YCIYTH IPU HETIOCPECTBEHHOM noJryyaTens yciayrH (B % ot
o MIPH HETIOCPEICTBEHHOM OOpaIIeHUH B
oOpalieHun B opranuzanuio (8 % ot OPrAHI3ALIIO 00I11er0 Ynciia ONPOLICHHBIX
00ILIEero Yucia ONpOLICHHBIX p noJyJaTesieli ycuyr,
roJryJaTenel yciyr). MIEPEBEICHHBIX B OAJIJIBI)
. JIOJISL TTOJTyYaTelIe yCIyT,
Hons nomyvarenei ycuyr,
YIOBIIETBOPEHHBIX
yIIOBIETBOPEHHBIX N
4.2.1. Y 10B1ETBOPEHHOCTh JIOOPOXKENATENEHOCTHIO,
T0OpOKENATENHHOCTHIO,
I00pOKeNaTeIbHOCTEIO, BEKJIUBOCTHIO PaOOTHUKOB
BOKIMBOCTEIO PAOOTHHKOB BEKIIMBOCTHIO PAOOTHHKOB OpraHu3aIyu
4.2. | opranuszaunuu, 00€CIIeYHBaIOLIINX p p ’ 0-100 6annoB | 98,95 6ann0B
OpraHu3alnu, 00eCIeynBarOIINX 00ecreynBaroINX
HETIOCPEICTBEHHOE OKa3aHHUe YCIIyTH
o, | HETIOCPEICTBEHHOE OKa3aHUE YCIYTH | HEMOCPEACTBEHHOE OKa3aHHe
pu oOpaleH!H B opranuzanuio (B % o
MIpH 00paIIeHUH B OPraHU3aLUI0 yenyra (B % ot obuiero uucna
OT O0ILEro ymcia ONpOLIEHHBIX o
o OTIPONICHHBIX MOTyYaTeseH
ToJTyJaTenen yciuyr).
YCIIyT, TIEpEBEJICHHBIX B OAJLITHI)
JIOJIs1 TIONTydaTeNnen yciyr,
Jons nonyvareneit yciyr, 4.3.1. Y 10BneTBOPEHHOCTH YAOBIIETBOPEHHBIX
YIOBJIETBOPEHHBIX TIOOPOKENATETHFHOCTEIO, JIOOPOKENATETHHOCTHIO,
T00POXKENaTeNbHOCTHIO, BEKJIMBOCTHIO pAOOTHUKOB BEXJIMBOCTHIO pAaOOTHUKOB
BEXIIMBOCTBHIO pa0OTHUKOB OpraHu3alMy IPHU UCIIONb30BaHUN OpraHu3aluy Ipu
4.3. | opraHu3anuy Mpyu UCIOJIE30BAaHUN JMCTAaHIIMOHHBIX (popMm WCTIOJIb30BaHUH 0-100 6annoB 100 Gamnos
JMCTAaHIIMOHHBIX (hopM B3anMo/ieiicTBus (10 Tenedony, mo JUCTAHITMOHHBIX GopM
B3anMozeicTBus (B % OT o01ero 3JIEKTPOHHOMN MOYTE, C MOMOIIBIO B3auMozencTBus (B % OT
YHcia ONPOIIEHHBIX MOTyJaTesel 3JIEKTPOHHBIX CEPBHCOB, MTOJAYN 00111er0 YncIia ONpOLIEHHBIX
YCIIyT). 3JIEKTPOHHOTO OOpaIIeHIIs) rmoJTyJarenet yciyr,
TIEPEBEICHHBIX B OAJIITBI)
HToro no kputepuio 4 99,3 6ajsioB
5 Kpurepuii «Y10B/IeTBOPEHHOCTD YCJIOBHSIMH 0KA3aHHUSA YCJIYD»




JHous monyyarenen yciyr,
Mo nomyyarenel yciyr, KOTOpbIe KOTOPBIE TOTOBBI
TOTOBBI PEKOMEH/IOBATh PEKOMEHIOBATh OPTaHHM3AIHIO
OpTaHU3alMIO0 POJACTBEHHUKAM H . POICTBEHHHKAM U 3HAKOMBIM
5.1.1. T'oToBHOCTH MONyYaTeNel yciIyr
3HAKOMBIM (MOTJIH OBI €€ (Morm OBI €€ pEKOMEHI0BATh,
5.1. PEKOMEHIOBATh OPraHU3aIUI0 100 6ans10B 99,65 0an10B
PEKOMEHIOBATh, €CIIA OBI OB ecu ObI ObLTa BO3MOYKHOCTD
POIICTBEHHUKAM M 3HAKOMBIM o
BO3MO>KHOCTh BEIOOPA OpraHHU3aIINHN) BbIOOpa opranuzanuu) (B % ot
(B % oT 001Iero Yncaa OMpoIICHHBIX 001I1ero Yuciia OMpOIICHHBIX
MoJTyJaTenel yeiyr). MoJy4aresen yciyr,
MIEPEBEICHHBIX B OAJIJIBI)
. 5.2.1. Y noByeTBOPpEHHOCTD YA0OOCTBOM | JOJIS MOJIydaTeNIel yCiayr
Hond nonyvarenent yciyr, A P yA A Y YO,
rpaduka paboThl OpraHU3aNuN YIOBIIETBOPEHHBIX
Y/IOBJIETBOPCIHBIX OpTraHU3aIHOHHBIMHU
5.2 OpTaHHM3ALHORHRIMH yCIIOBUAMMU e B O oe b I(:))J]OBI/ISIMI/I [IPENOCTABIIEHUS 0-100 6as10B 99,3 6aiu10B
| upenocrarnenns yemyr (8 % ot HABUTAllMY BHYTPH OpraHU3aly; y ! p )
yeayr (B % oT obuiero uncina
00IIIero yucia OnpoIIeHHBIX 6 SIDOLICHHLLX ovaaTeted
nonyuarerneit yeyr). - rpauKoM pabOTHI OpraHU3aINH p y
YCIIyT, TIEpEBEJICHHBIX B OAJLIBI)
JIOTISL TIONTyYaTeNnel yCiyr,
Hons nomyvareneit ycuyr, YJIOBJIETBOPEHHBIX B LIEJIOM
YAOBJIETBOPEHHBIX B I[EJIOM 5.3.1. Y 1oB1eTBOpEHHOCTH YCIIOBUSIMHU OKa3aHHS yCIYT B
5.3. | ycrmoBusiMu OKa3aHUs yCIOyT B YCIIOBUSIMH OKa3aHUS yCIYyT B opraam3anud (B % OT 001ero 0-100 6annoB 100 6amos
opranuzanuu (B % OT oOIIero yncia | opraHuzanuu YHCIIa OTPOIICHHBIX
OTIPOIIIEHHBIX MOITydaTeNel YCIIyT). MoJTyJaTesell yciyr,
TIEpPEeBEICHHBIX B OAJIITBI)
HToro no kpurepmuio 5 99,76 6an10B
HUTOI'O no BceM KpUTEpUAM 91,08 6an10B

l'[pezmomeﬂml Mo yIy4YIICHHUI0O KayeCTBa yC.]IOBI/Iﬁ OCYIIECTBJICHUSA 1€ATCJIbHOCTH OPraHu3allMii KYyJIbTYPbI

IIo pesynbTaTam oneHku KpuTepus «OTKPBHITOCTH H JOCTYITHOCTh HHGOPMALH 00 OPraHU3AIUI):

[IpuBecTr B COOTBETCTBHE HHPOPMAIIHIO O JACITEITHBHOCTH OpraHU3allK KYJIbTYphI, Pa3MEIIeHHON Ha OQUITHAIEHOM CaliTe OpraHu3alliy B CETH
«HTEpHETY, IOPAAKY pa3MelIeHUs HHPOpMAIMK Ha O(UITHAITEHOM CaliTe MOCTABIUKA YCIYT B ceTH «HTepHET» corllacHO TpeOOBaHHUAM IMpHUKa3a
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UHGOPMAIUH O ISATSIBHOCTA OPTaHU3alUN KyJIbTYPhI, pa3MEIICHHON Ha O(UIMATBHBIX caliTaX YIIOJHOMOYCHHOTO (peIepalIbHOIO OpraHa UCTIOTHUTEILHON
BJIACTH, OPTAHOB T'OCYAAPCTBEHHOH BIIaCcTH cyOBekTOB Poccuiickoii Penepannn, OpraHoB MECTHOTO CAaMOYTPABJICHHS U OPTaHU3aNN KyIbTYPHI B CETH
"WaTepHeT", B 4aCTHOCTH:

- IOJIOKEHHUS O pUIHanax u NpeiacTaBUTeIbCTBAX

- ®UO u 1OoMKHOCTH PYKOBOAUTENEH CTPYKTYPHBIX MTOApA3IeNIeHUH 1 (hHITHaIOB

- KOHTaKTHBIE TeJe(oHbI, aapeca EKTPOHHON OYTHI CTPYKTYPHBIX MOApa3eIeHUI

- aJipeca cailToB CTPYKTYPHBIX OAPa3AEICHUIM

- IepevYeHb OKa3bIBACMBIX IUIATHBIX YCIYT, IEHBI (TapUQbl) HA YCIYTH

- KOITMHU IOKyMEHTOB O TIOPSAKE MPEIOCTABICHUS YCIIYT 3a IJIaTy, HOPMAaTUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (Tapu]bl) HA YCIYTH
- konus wiana ®X /] vin O KETHON CMETBI

- KOMHUS JINLEH3UU HA OCYLECTBICHUE ACSITEIIbHOCTH

- PE3YyJIbTAThI He3aBHUCUMOU OIICHKHM Ka4€CTBAa OKa3aHusd yCJIyr

- IIJIaH 10 YITYYIIEHUIO Ka4eCTBa PabOThl OpraHu3aIlii

Obecneuntp HamUuue U GYHKIUOHUPOBAHUE HA OQUIMATIBHOM CaiiTe OpraHu3aliy KyJbTYpbl HHOPMALKHU O TUCTaHMOHHBIX CII0CO0aX B3aUMOJEHCTBUS C
MOJTy4aTeNsIMU YCIIYT, B YACTHOCTH:

- TenedoHa
- 3JIEKTPOHHOM MOYTHI
- pazzena "Yacto 3aaBaeMble BOIPOCH"

ITo pe3yJdbTaTaM OUCHKH KPUTEPUS «I[OCTyl'lHOCTB YCIayr aJisi *tHBAJIUAO0OB»:
O60py,Z[OBaTI) MOMCHICHUA OpTraHu3alluy KYJbTYPbl U nplxmera}omefl K HeH TCPPUTOPHUU C YIETOM NJOCTYINHOCTH IAJId NHBAJIUAOB, B YaCTHOCTHU!
- BBIACJICHHBIMU CTOAHKAMU JI1 aBTOTPAHCIIOPTHBLIX CPEACTB MHBAJINI0B
- ClICMaJIbHBIMU KPECIIaMU-KOJIACKaMU
- CIICHHAJIBHO O60py,ZIOBaHHBIMI/I CaHUTAPHO-TUTUCHUYCCKUMU ITOMECIICHUAMHU B OpraHus3alun

Ob6ecmieunTh B OpraHU3aIyy yCIOBHS JOCTYITHOCTH, TIO3BOJISIONINE WHBAIUIAM IIOJIy4aTh YCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOnmupoBaTh AJIsl MHBAIKWAOB 110 CIYXY M 3pCHHUIO 3BYKOBYIO U 3PUTENBFHYIO HHPOPMAIHIO

- IPEIOCTABUTH MHBATHIAM TI0 CITyXY (CIIyXYy M 3PSHHIO) YCIYTH CYPAOIIepeBOUNKA (TU(HIOCYPIONICPEBOIINKA)
- 00ecreynTh TOMOIIBIO COMPOBOXKACHUE HHBAUIOB B MOMEIICHUSIX OpPTraHU3allnii, OKa3bIBaeMOi pabOTHUKAMH OPTaHU3AINN KYJIBTYPBI, IPOIICITAME
HeoOxoauMoe o0yueHHne (MHCTPYKTUPOBAHUE )



Ilo pe3yabTaTam oneHkH KpuTepus «/o0po:keaTebHOCTb, BEKJIMBOCTH PA00OTHMKOB OPraHu3anuii KyJabTypbI»:
B YACTHOCTH:
- IOBECTH JOJIO MOJy4aTeseil yeInyr, yIoBIEeTBOPEHHBIX J0OPOKENATEIbHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OPraHU3alllH KyJIbTYpPbI, 00€CTIeYHBAIOIINX
MIEPBUYHBIA KOHTAKT U HHPOPMHUPOBAHHE MOTydaTellsl YCIYTH P HEMocpeacTBeHHOoM obOpameHu, 10 100%
- IOBECTH JOJIO MOJy4aTeseil yenyr, yI0oBIeTBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXIINBOCTHIO0 pAOOTHUKOB OpraHU3allH KyJIbTYpPbI, 00€CTIeYMBAIOIINX
HETIOCPEICTBEHHOE OKa3aHWe YCIYTH P 00pallleHuH B OpTaHU3annio KyabTypsl, 10 100%

ITo pe3yjabTaTaM OUCHKH KPUTEPUS «YIIOBJ'ICTBOPCHHOCTL YC/10BUSAMH OKa3aHUA yCJIyI»:
B YaCTHOCTH:

- TOBECTH JOJIO TIOIy9aTesIei yCIyT, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3aAINI0 KyJIbTYpPBl POACTBEHHUKAM 1 3HAKOMBIM, 10 100%
- IOBECTH JIOJIIO TIOJIY4aTesIeH yCIIyT, YAOBICTBOPEHHBIX y100CTBOM rpadrka paboThl OpraHu3auu KyiabTypsl, 10 100%






