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Kpurepuii «OTKPbITOCTH ¥ JOCTYNIHOCTH MHpOpMaLIH 00 opraHu3auuu»

1.1.

CooTBeTcTBME HHMOPMALUY O NCATEIBHOCTH
OpraHu3alyH KyJIbTypbl, PA3MELICHHOM Ha
0061IENOCTYMTHBIX UHPOPMALIHOHHBIX
pecypcax, HepeuHio MHpopMauu 1
TpeGOBaHMAM K HEM, YCTAaHOBICHHbIM
HOPMATHBHBIMH ITPABOBbIMU aKTaMHU:

1.1.1. CooTBeTcTBHE HH(POPMALHH O
JEATENLHOCTH OPraHU3alMK KyJIbTYPEL,
pasMeIEHHON Ha MHPOPMALIMOHHBIX CTEHIAX
B OMEIIEHUN OPTaHN3aLMK KYJIBTYPBL, 6€
CcoZIepKaHuIo ¥ mopsaky (popme),
YCTAHOBJICHHBIM HOPMATHBHBIMU PABOBBIMH
aKTaMHU

O6peM nHpopMaLH,
pasMelneHre KOTOpoi

O0bem nHpoOpMaLHKY,
pa3MeLIeHHOM Ha

YCTaHOBJICHO I/IH(l)OpMaL{I/IOHHLIX
HOpPMaTUBHLIMH CTEeHax B NOMECIICHUN
MPaBOBBIMU aKTaMMU: OprasHusauyu:
10 10

- Ha UHPOPMALMOHHBIX CTEHAX B OMEIIEHUH
OpraHu3aliH;

- Ha o(QMIMANBHBIX CaliTaX OpraHu3aluy B
MH(OPMAIOHHO-TEJIEKOMMY HUKALIHOHHO K
cetu «VIHTEpHETY.

1.1.2. CooTBeTcTBHE HH(POPMAIIMH O
JeATeIbHOCTH OpPraHu3alyy KyJIbTypbl,
pasMeIEHHON Ha OpUIMAIILHOM caiiTe
OpraHu3aliu KyJbTypbl, ¢€ COAEPIKAHMIO 1
nopsazaky (popme), yCTaHOBICHHBIM
HOPMATMBHBIMHU TIPABOBbIMH aKTaMU

O0beM uHdopmanmu,
pasMelieHre KOTOpOi Ha
ouManbHOM caiite
OpraHu3aliy COLUAILHOMN
ctepsl B ceTu «AHTEPHETY

O6wem uHbOpMaLKH,
pa3MeILEeHHO Ha
o(uIManbHOM caire
OpraH{3aliy COUMALHOMI

yCTaHOBJIEHO cdepsl B ceTH
HOPMAaTHBHBIMH "HUuTtepHeT!":
PaBOBBIMHU aKTaMMU:
13 11

92,31 6an10B

1.2.

Harare v pyHKIFOHUPOBAHHE HA

1.2.1. Hanuurie ¥ GyHKLIMOHUPOBAHHUE HA

@OYHKIHOHUPYIOLIKE AUCTAHLMOHHbIE €cnoco0bl

100 6an0B
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B3aUMOJIEHCTBYS C MONyYaTeIAMU YCIIYT:

B3aUMOIEHCTBIS C TIONYYaTEN MM YCIIYT:

OpraHu3alyy COLMANLHON ChepbI:

- TeniepoHa;

- TenedoHa;

- 3JIEKTPOHHOHU IOYTEI;

- 3JIEKTPOHHOM IIOYTHI;

- 3JIEKTPOHHBIX CEPBUCOB (Popma Jist Moaaqu
9JIEKTPOHHOTO OOpallEeHHUs, MOJTyueHe
KOHCYJIbTAIMH [TO0 OKa3bIBAEMBIM yCITyTaM,
pazzen "Yacro 3anaBaeMble BONPOCHI'");

- BJIEKTPOHHBIX CEPBHUCOB ((opma Ajis noa4u
SNIEKTPOHHOTO 00palleHusl, OJyYeHUEe
KOHCYJIBTAIIMHU 10 OKa3bIBAEMbIM yCIIyraMm,
paszaen "Yacto 3amaBaeMble BOMPOCh!");

- TEXHUYECKOU BO3MOXKHOCTH BbIpAKEHMUsI
rnoJiy4yaTeJIIMy YCIIyr MHEHHUS O Ka4eCTBE
OKaszaHuA yCiyr (Ha.HI/I‘-lI/IG AHKEThI AJIs oIIpoca
rpaXJaH Wi THIepCChUIKK Ha Hee).

- TEXHMUYECKOU BO3MOMXHOCTH BBIPAXXCHUA
IOJTyJaTesIsiM1 YCIIyr MHEHUS O Ka4eCTBE
OKa3zaHusA yCJIyr (Hanmne AHKETHI 1JId OTpoca
IpakJaH WA TUOEPCChUIKK Ha Hee).

4 n3 4 oueHUBaeMbIX HHAWKATOPOB

OO0111ee KOJIMYECTBO

Yucno noJryyaTenei
YCIIYT, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, HOJHOTOM

1 JOCTYTHOCTBIO
uHpOpMaLUK O
JIeSITeIbHOCTH

Tlons monyvareneil yciuyr, y10BJIETBOPEHHbIX ONPOIIEHHBIX: OpraHu3aluu KyJIbTypHl,
OTKPBITOCTBIO, TIOJTHOTOH U TOCTYITHOCTBIO pa3MeIEHHON Ha
nHbOpPMAIUK O AEATENLHOCTH OpraHu3aluu UH(OPMALUOHHBIX
KyJbTYpBbl, pa3MELIEHHON Ha CTEH/ax, Ha
13 UH(OPMALMOHHBIX CTEHAAX B NIOMELICHUH odUIMaTbHOM CalTe
" | opranmzanmy, Ha OPULKMANLHOM caiTe OpraHu3auyy KyJbTypbl: 100 6as10B
opraHu3anyy B UHPOPMaLUOHHO- 1.3.1. Y10BIETBOPEHHOCTH KaUYeCTBOM,
TeJleKOMMYHHKAIMOHHOM ceTh "MHTepHeT" (B | MOJIHOTOM M IOCTYMHOCTBIO HHOPMALHU O
% OT 00111ero Yucijia OnpoIIeHHBIX JIEATENIbHOCTY OpTaHU3allK KyJbTYpPbl, 325 325
nojtyyaresei yciuyr). pa3MeIEHHON Ha CTEHAX B IIOMELICHUH
OpraHu3aliy KyJbTyphl
1.3.2. Y 1oBIETBOPEHHOCTH KAUYECTBOM,
MOJIHOTOM ¥ JIOCTYITHOCTBIO HHOPMALMK O
JESTEbHOCTH OPraHU3aluy KyIbTYpPbl, 256 256
pasMeluéHHON Ha 0pULUMAILHOM CalTe B CETU
"Untepret"
Hroro no kputepuio 1 97,69 6ay;10B
2 Kpurepuii «KoMpopTHOCTH YC/I0BHIi NPEJIOCTABJIEHUS YCIYT, B TOM YHC/Ie BPEMsI 0)KMAAHUS NPENOCTABICHUS yCIyr)
21. O6ecne:1eHue B OpraHu3aluy KOMQOPTHBIX 2.1.1. Hanuuue KoM(pOPTHBIX yCIOBUM ISt KonuyecTBO KOM(OPTHBIX YCIOBUH MPEIOCTABICHUS
YCIOBHH IS IPEIOCTABIIEHHS YCIYT NPEeI0CTaBJICHUA YCIyT YCIIYT:
(mepeyeHpb napaMeTpoB KOMPOPTHBIX yCIOBHH 6 13 8 oLleHMBaEMbIX HHAUKATOPOB 100 G6aqnoB
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YCT@HABJIMBAETCSA B BEIOMCTBEHHOM
HOPMATHUBHOM aKTe YIOJIHOMOYEHHOIO
(benepanbHOTO OpraHa MCMOJIHUTEIbHOM
BJ1acTH 00 YTBEPXKACHUY MTOKA3aTeNeH
HE3aBMCHUMOM OLIEHKH KadecTBa).

(oxupanust) 060pyIOBaHHOM
COOTBETCTBYIOIIEH MEOENBIO;

- HAJIMYHE U IIOHATHOCTh HaBUTallv BHYTPHU
OpraHu3allvy;

- HAJIMYWE U JOCTYIMHOCTh MUTHEBOM BOJIBI,

- HAJIMYKe U JOCTYIIHOCTh CAHUTAPHO-
FUTMEHUYECKUX TTOMEIIEHNH;

- CAHUTApHOE COCTOAHUEC MOMeIeHU N
OpraHu3anuu;

2.2.1. Hannuue BO3MOXKHOCTHU Pa3BUTH
TBOPYECKHUX CIIOCOOHOCTEH M MHTEPECOB

ITokazarelib HE OLEHUBAETCS IUIA opraHmauHﬁ

2.2. | Bpewms oxunanus NpeaoCcTaBieHUs yCIyry.
00y4arommxcs, UX y9acTue B KOHKypcax u KyJbTYPBI
oJMMIIHazax
Yucno nonyuarenei
2 YCIIYT, YIOBJIE€TBOPEHHbIX
Jlons nmostyyatesiell yciIyr, YAOBIETBOPEHHBIX )
6 . Ob611ee KOJIUYECTBO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO PEOCTaBIEHU YCIyT (B % 2.3.1. YV 10BJ€TBOPEHHOCTb KOM(POPTHOCTELIO
2.3 = OIPOILEHHBIX: [peIOCTaBJIEHUs YCITyT 97,85 6anasi0B
OT 00LIEro YUCIia OTIPOLIEHHbIX NOJIyYaTesied NpeI0CTaBIEHHS YCIIYT 9
OpraHusaluei
YCIIYT). N
COLMAJIbHOM cephl:
325 318
Hroro no kpurepHio 2 98,92 6aJyL10B
3 Kputepuii «JloCTYIIHOCTE YCJIYT AJisi HHBAJUAOB»
O6opynosanue Teppuropun, npuieraomei k| 3.1.1. Hanimine B IOMEIIEHUAX OpraHu3aliy .
5 . - KoJimuecTBO YCIIOBUM AOCTYTHOCTH OPraHU3aliu U1
OpraHW3alyy U €€ IOMEILEHUH C y4eTOM KyJIbTYpBI ¥ Ha MIPUJIETAIOIIEN K HEH R
JOCTYITHOCTH JIJIs1 HHBAJIUIOB: TEePPUTOPUH: )
- 000pYIOBaHHBIX BXOJHBIX IPYIII - 060pyJOBAHHBIX BXOMHBIX TPYIII
HaHIyCamMu/TIoXbeMHBIMH IIAT(hopMamu; NaHLyCaMu/ToIbeMHBIMH I1aTGopMaMu;
3.1. | - BBIOCJICHHBIX CTOSHOK IS - BBIJICJIEHHBIX CTOSTHOK JIJIs )

ABTOTPAHCIOPTHBIX CPEACTB WHBAJINUJI0B;

ABTOTPAHCIIOPTHBIX CPEACTB MHBAJIMAOB,

- aJlaNTUPOBAHHBIX JU(TOB, MOPYYHEH,
pacUIMPEHHBIX JABEPHBIX IIPOEMOB;

- aJlaNTUPOBAHHBIX JU(TOB, NOPYIHEH,
pacIIMpPEHHbIX IBEPHBIX MPOEMOB;

- CMEHHBIX KPECEJI-KOJISICOK,

- CMEHHBIX KpPECeJI-KOJISICOK;

- crieuaNbHO 060pyJOBAHHBIX CAHUTAPHO-

- clienualibHO 000pYJOBaHHbIX CaHUTApHO-

1 u3 5 oueHUBaeMbIX HHAUKATOPOB

20 6as10B




FUTMEHUYECKUX MTOMEIIEHUN B OpraHusanum.

FUIMEHMYECKUX MOMEIIEeHNH B OpraHusanuu

O6ecrieueHue B OpraHu3aluy yCIOBHH
JIOCTYTTHOCTH, MO3BOJITIONIMX HHBAIUAAM
MOJy4aTh YCJIYTH HAPAaBHE C APYTUMU:

3.2.1. Hanuuue B OpraHusaluu KyJbTypbl
YCIIOBUI JOCTYHOCTH, TIO3BOJITIOLLMX
MHBAJIM/IaM T0JTy4aTh yCIyI'M HapaBHe C
JpyTUMU

KomuecTBO YCIOBUH JOCTYIHOCTH, MO3BOJISIIOIIMX
MHBAJIMIAM T0JIy4aTh YCIyTH HapaBHe ¢ IpyTrUMHu:

- qy6iupoBaHUe [JIsl MHBATUAOB M0 CAYXY U
3PEHUIO 3BYKOBOM M 3pUTENILHOM
uHpOpMALIMY,

- nyGyMpoBaHue Ul MHBAJIUIOB IO CIYXY
3PEHHUIO 3BYKOBOI M 3pUTEIbHON
uH(OpMaLUY;

- ny6aupoBaHWe HaANUCEH, 3HAKOB U MHON
TEKCTOBOM U rpaddeckoit HHPoOpMaLKK
3HAKaMM, BHITOJTHEHHBIMHY penbeHO-
ToYe4yHbIM pudTOM bpaiiis;

- IyOnupoBaHue HalMKCEH, 3HAKOB U HHOM
TEKCTOBOM U rpaduyeckoii nHGopMaLu
3HaKaMH, BBITIOJTHEHHBIMHU PENIbEePHO-
To4yeyHbIM mpudToM bpaiiis;

- BO3MOKHOCTB IPEeAOCTABJIEHUS HHBAJIU1aM

- BO3MOXHOCTb NPEI0CTABJICHUA UHBAIMAaM

32;
10 CIyXy (CIyXy Y 3pEHHIO) YCIyT o ciyxy (CIyXy Y 3pEHHI0) YCIIyT
CyplornepeBoaYMKa CypIonepeBoaIuKa
P P . P P . 3 13 6 OLlEHUBAEMbIX HHANKATOPOB 60 6ans10B
(tudnocypaonepeBoI4rKa); (TrguocypaonepeBoIIHKa);
- HaJIM4YKe aIbTePHATUBHOM BepCUn - HaIMYKe AIbTEPHATUBHON BEPCUH
o(QHIMANBHOTO caliTa OpraHu3aLyy B CETU o(uLHaTBHOTO caliTa OpraHu3aliy B CETH
"HurepHeT" [Jisl HHBAIXAOB 10 3pEHHUIO; "UntepHeT" Ui MHBAIMIOB 10 3PEHUIO;
- [IOMOILb, OKa3biBaeMasl paOOTHUKAMHU - IOMOIIb, OKa3bIBaeMas pabOTHUKAMHU
OpraHu3alyy, MPOWeAIMMHI HE0OX0AUMOe OpraHu3aliy, NPoIIeIUIAMHE HEOOX0AMMOe
00yuenve (MHCTPYKTHPOBAHHUE); 00yuenue (MHCTPYKTHPOBAHMKE);
- HaJIMYKe BO3MOXKHOCTH IIPENOCTaBJICHHs - HaJIMYKE BO3MOXKHOCTH NPEAOCTABICHUS
YCIYTH B AMCTAaHUMOHHOM PEXUME WX Ha YCIIyry B AUCTAHIMOHHOM PEXKUME WX Ha
JIOMY. oMy
Ywco nojyvaresien
N Yucno OnpOIEeHHBIX YCIIYT - HHBAJIMJIOB,
Jlons mosyvaTesiel yciyrT, y10BJIETBOPEHHBIX &
o noyyyartesnen ycuyr - YI0BJIETBOPEHHBIX
JOCTYMHOCTBIO YCIIyT JUIsl MHBAIM/IOB (B % OT
33 . WMHBAJIUIOB: JIOCTYTTHOCTBIO YCIIYT JUIst 100 6ans0B
0OILEro YKCIa ONPOLIEHHBIX NOTyyaTenen
VMHBAJIHUIOB!
yCIIYT — UHBAIUIOB). =
3.3.1. Y 10BIETBOPEHHOCTH JOCTYTHOCTBIO 4 5
yCIIyT AJIsl UHBAJIUIOB
Hroro no kpurepuio 3 60 6ans10B
4 Kpurepuii «J100poKe/IaTe/IbHOCTh, BEXKIUBOCTb pAGOTHHKOB OpPraHH3auny chepbl KyJbTYpbI»

I[OIISI nonyl{aTeneﬁ YCIIyT, YAOBJIETBOPCHHBIX IlO6p0)KeJIaTeJ'[LHOCTI>IO, BEXKJIMBOCTBIO

pabOTHMKOB OPTraHU3aIUU KyJIbTYPbI

Yuciio noyvarenei
YCIYT, YJOBJIETBOPEHHbIX
J00pOXKETaTeNbHOCThIO,

O06111€€ KOJIUYECTBO
OTIPOIIEHHBIX:




BEXKJIMBOCTBIO
pabOTHUKOB OpraHu3alKu

KYJbTYpbI:
Jlos1s1 ronyyatesieil yciyr, yaoBneTsopenHbix | 4.1.1. V10BI€TBOPEHHOCTH
JOOpOKENaTeIbHOCTBIO, BEXKITUBOCTHIO J0OPOKETATETEHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB OpraHM3alyi, 00ECTeYnBAIOWMX | PAOOTHUKOB OPraHM3aLi Ky IbTypbl,
4.1. | mepBUYHBIA KOHTAKT 1 MHQOPMUPOBAHHE obecreynBaromyX NePBUYHbBINA KOHTAKT U 325 325 100 6anaoB
noJjlyyaresis yCIyry NPy HEMOCPEACTBEHHOM 1HpOPMHUPOBAHYE MOJTyYaTENs YCIYTH Mpy
obpamienuy B opranuzanuo (8 %o ot o01uero HENOCPEICTBEHHOM O0OpalleH!H B
YpCITa ONPOILUEHHbIX TTONyYaTeNei yeyr). OpraHu3aLuio
Jlonst mosTyyaTtenieif yciyr, yaoBineTBopennbix | 4.2.1. YI0BIEeTBOPEHHOCTH
J00pOKeNaTeIbHOCTBIO, BEXKITHBOCTBIO J0OPOKETATETEHOCTBIO, BEKIMBOCTHIO
42 pabOTHUKOB OpraHU3aLKK, 00€CTIeYMBAIOMX | PAOOTHUKOB OPTraHU3aLMH KyIbTYpEL, 325 323
HENMOCPEACTBEHHOE OKa3aHue yCIyTr Npy 00€eCIeYNBAOIIIX HEMIOCPEICTBEHHOE
obpallleHny B OpraHu3amuio (B % ot oduiero OKa3aHue yCJIyTy MpH 0O0palleHHuu B 99,58 adion
YpCIIa ONPOIIEHHBIX TTOTyyYaTesel ycryr). OpraHu3alHIo
4.3.1. Y 1oBIETBOPEHHOCTH
Jlosis oMydaTesiell yCyr, yIOBIETBOPEHHbIX [ 100pOXKeENaTebHOCTLIO, BEXKIUBOCTRIO
J00POIKENATETEHOCTBIO, BEKITUBOCTHIO pabOTHUKOB OpTaHU3alUK KyJIbTYPhl IPU
43, pabOTHMUKOB OpraHU3aluy IpH ‘ ucnonmoriam/m JIUCTAHIIMOHHBIX GOPM 325 325 100 621108
HICTIONIB30BAHMN JUCTAaHIHOHHBIX (HOpM B3auMOIEeNCTBHS (10 TeNe(oHy, 110
B3auMoIecTBHs (B % OT 00IIEro yucia 9JIEKTPOHHOH MOYTE, C HOMOUIBIO
ONpPOLIEHHBIX MOJIydaTesIel yciyr). 5JIEKTPOHHBIX CEPBUCOB, IOJAYH
3JIEKTPOHHOTO 00paILEeHHs)
Htoro no kpuTepHio 4 99,75 6ay110B
5 Kpntepuii «Y10B/I€eTBOPEHHOCTDH YC/I0BHSIMH OKa3aHMA ycJIyr»
Yucio noyvarenen
Jlonst mojtydateneii yciyr, yA0BIETBOPEHHBIX YCIOBHAMHU OCYIIECTBIICHNS ACATENEHOCTH OO0uiee KOJIMIECTBO YCIIYT, YAOBIETBOPEHHBIX
OpraHu3aluy OTPOIIEHHBIX: YCIIOBHSAMY OKa3aHuUs
YCIIyT:
Jlons nonyvateneil ycIyr, KOTOpbIe FOTOBbI
PEKOMEHI0BATh OPraHU3ALIIO o
POICTBEHHUKAM ¥ 3HAKOMBIM (MOTJIH OBl ¢ Sirksk. NS ARSI PG
5.1. PEKOMEHIOBATh OPraHHU3aLKI0 KYJIbTYPbI 325 325 100 6an10B
PEKOMEH/I0BATh, €CIIA OBl Obljla BO3MOXKHOCTh POJICTBEHEHKEM ¥ SHAKOMBIM
BBIOOpA OpraHu3alyy) (B % oT 0011ero yucia
OTPOIIEHHBIX MOJydaTesel yeuyr).
5.2. | Jdons monyyatesen yciyr, y10BJIETBOPEHHBIX 5oy 325 325 100 6aJ110B

X7 o
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rpaduika paboTbl OpraHU3aLUH KyJIbTYpbl
- HAJIMYMEM U MOHATHOCTBIO HaBUTALMU
BHYTPH OpraHu3aluy;

- rpaduKoM pabOThl OpraHu3alu

OpraHU3alMOHHBIMHU YCIOBUAMU
npenocTaBieHust yeiIyr (B % oT of1ero yucia
OMpPOLIEHHBIX MOJIydaTesied yeiyr).

JloJis moryyaTesiel yCryr, yAOBJICTBOPEHHBIX

53. B LIEJIOM YCJIOBUSIMU OKa3aHus yCJIyr B 5.3.1. Y10BNETBOPEHHOCTD YCIOBUAMU 325 325 100 Ganon
opranuzanuy (B %o oT 001Iero Yucia OKa3aHusl yCIyT B OpraHu3alyy KyJIbTypbl
ONPOIIEHHBIX MOJIy4aTesel ycyr).
HToro no kpurepuio S 100 6an10B
HUTOI'O no BceM KPpUTEPHUSIM 91,27 6annoB

HEJOCTATKH B JEATEJIbBHOCTHU

B pe3yJibTare NpoBeACHUs! He3aBUCHUMOIl OLIEHKH KaYyecTBa OKa3aHusl yCJIyr, BbIsIBJICHbI CJIEAYIOWHE HEJOCTATKH MO KPUTEPUIO ((OTKpblTOCTl) H AOCTYNHOCTD an)opmaupm 00
OpraHusanum»:

HecooTseTcTBIE HHMOPMAIIMH O NESATEIHHOCTH OPraHU3alMU KYJIbTYPbl, PasMEIIEeHHOH Ha o(HULHATBEHOM caliTe OPraHu3alky KyJIbTYpPbl, €¢ COASPIKAHMIO U MOPSANKY (dopwme),
YCTAHOBJICHHBIM HOPMATUBHBIMH ITPAaBOBBIMHU aKTaMH. OTCyTCTBYET Ciieayromas HGOopManys:
- N0J1I0KeHMs 0 (prIHanax v npeacTaBUTesIbCTBaxX

- ®UO 1 N0IKHOCTH PYKOBOIMTENEH CTPYKTYPHBIX MOJpa3eNeHnil 1 QpHnaios

- KOHTaKTHbIE Tene(OHbI, aIPeca IeKTPOHHO HOUThI CTPYKTYPHBIX MOAPA3ACTCHUH

- ajipeca caiTOB CTPYKTYPHBIX TOAPa3AeICHUN

- kornus rutana @XJI uny 010 KETHON CMEThI

- pe3yJibTaThl HE3aBUCUMOM OLIEHKY Ka4eCTBa OKa3aHus yCiyr

- IJ1aH 10 YIy4IIeHHI0 KauecTBa paboThl OpraHN3aluy

o pe3yabTaTaM oLeHKH KpuTepHsi «KoM(popTHOCTH yC/I0BHIi NPEIOCTABIEHHs yCIyD BbISIBJICHBI C/ICAYIOINNE HEAOCTATKMI:
B opranu3aluy OTCYTCTBYIOT KOM(OPTHBIC YCJIOBHUS [/ NPEAOCTABICHUS YCIyT (nepeyeHs MapaMeTpoB KOMGMOPTHBIX YCIOBUH yCTAHABIMBACTCS B BEIOMCTBEHHOM HOPMaTUBHOM aKTE
YIIOJTHOMOYEHHOTO (eepaNbHOro Oprana UCIOJIHHTEIbHOM BIaCTH 06 yTBepK/JIeH|MH MOKa3aTeneil He3aBUCHUMO# OLIEHKH Ka4uecTBa), B YaCTHOCTH:
- HaBUralys BHYTPY OpraHU3aluy KyJIbTYPEI
- HAJIMYKE 1 JOCTYTHOCTh CAHHUTAPHO-TUTHEHUIECKUX MOMCIICHUH

ITo pe3y/ibTaTaM OUeHKH KpuTepusi «/[ocTYyNHOCTH YCIyT AJIsi HHBAJIM/I0B) HMEIOTCS CIeAYIOLIe HEAOCTATKH:
TToMelLeHIs OPraHK3aLK KyJILTYDbl M IPUIIETalomell K Heil TeppUTOpHH He 060PYI0BaHbI C y4ETOM NOCTYIHOCTH AT MHBATUIOB, B HaCTHOCTH OTCYTCTBYET:
- BBIICJICHHBIE CTOSIHKH [T aBTOTPAHCIIOPTHBIX CPEICTB MHBAIM/IOB
- aJanTUpPOBaHHbIE JUQTHI, MOPYYHH, PACIIMPEHHBIC IBEPHbIE POEMBI



- CMEHHbIE KpecCJia-KOJIsICKH
- crieuMallbHO 060pyHOBaHHbIe CaHUTAPHO-TUTMEHUYECKUEC MOMEILEHMA B OpraHuzalnum

B opraHu3auui OTCYTCTBYIOT yCIOBHS JOCTYHOCTH, NMO3BOJISIOIIMX MHBATHAAM NOJTY4aTh YCIlyr HAPABHE € ApYTHMH, B JaCTHOCTH:

- LyGIMpOBaHKE JUIS HHBATUIOB M0 CIYXY ¥ 3PEHUIO 3BYKOBO H 3pUTEILHOM uHbopMaLUU

- BO3MOXXHOCTb IIPEIOCTaBJIeHUs MHBAIHIAM IO CITYXY (CIyXy U 3PEHHIO) YCIIyT CypIONepeBoaInKka (TudiocypaonepeBoIIMKa)

- [IOMOLILb, OKa3biBaeMast paboOTHIKAMM OpraHM3aLMy, NPOLIEIINMH HE00X0AMMOe 00y IeH e (MHCTPYKTHPOBAHHUE), TI0 CONPOBOXKACHUIO HHBANUIIOB B OMELICHHMH OpraHU3aliy

BbIBOAbI U TPEJJIOKEHWSA

[IpuBECTH B COOTBETCTBUE MH(POPMALIMIO O JESATELHOCTH OPraHHu3aLHK Ky IbTYpbI, pa3MeleHHON Ha OULMaTbHOM CaliTe OpraHu3alui B ceTi «HTepHeT?, NMOpAAKY pasMeIlCHH
uHpopMaly Ha OQUIMANBHOM CaiiTe NOCTaBLIMKA YCIIYT B CTH «VIHTepHET» COIIAaCHO TPeOOBaHMAM Nprkaza MUHUCTEPCTBA KYJILTYPbI Poccuiickoit @enepauuu ot 20 pespans 2015 r. Ne
277 "O6 yTBepKueHIH TpeGOBaHHIl K CONEPKAHMIO U GOpME NPeI0CTABICHUS rHOOPMALUH O NESTENLHOCTH OPTaHN3alMi KyJIbTypbl, PA3MELICHHON Ha oduIHANTbHBIX CalTax
YTOJTHOMOYEHHOTO (peIepanTbHOTO OpraHa NCIOIHUTENbHOM BJIACTH, OPraHoB rocynapcTBeHHol Biactu cyobekToB Poccuiickoii denepaiyy, OpranoB MECTHOTO CaMOYIIPABJICHNA 1
opraHu3aumii KyJIbTypbl B ceTH "VIHTEpHET", B HACTHOCTH:

- oJ10KeHuUs 0 QUMallax ¥ NPeaCcTaBUTENbCTBaxX

- ®UO ¥ JOIDKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOAPA3ACICHUN 1 ¢dununanos

- KOHTAKTHbIE TeNeOHBL, a/[peca SNEKTPOHHOM TMOUThI CTPYKTYPHBIX [OApa3/eeHUH

- azipeca CalfToB CTPYKTYPHBIX MOpa3AeIeHUH

- xonus nana OXJI uiu 010 IKETHON CMEThI

© - pe3ynbTaThl HE3aBUCHMOH OLIEHKM Ka4ecTBa OKa3aHus yciyr

- [J1aH 10 YJIy4LIEHNI0 KauecTBa paboThl OpraHu3aluu

To pesyabTaTam oueHkn kputepusi «KomdopTHOCTb ye10BHii NPENOCTABIEHHS yYCIYT, B TOM YHC/Ie BPEMs! 0KHAAHM NpeIOCTABICHHS YCJIyI»:
O6ecneynTh B OpraHu3alyy KoMQOpTHBIE YCIOBUS [T MPENOCTABICHHUSA yCIyT (mepeueHs NapamMeTpoB KOMGOPTHBIX YCIOBUH yCTaHABINBACTCSA B BEIOMCTBEHHOM HOPMATHBHOM akKTe
YIOJHOMOYEHHOTO (eIepanbHOro OpraHa MCIOIHNTENLHO! BJIaCTh 06 yTBep)KIEHUH MOKa3aTesiell He3aBUCHMOi OLIEHKHU KaueCTBa), B YACTHOCTH:
- HABUTALMU BHYTPH OPraHU3aLUH KYJIbTYPb
- CAaHUTAPHO-TUTHEHMYECKUX [IOMENIEHHH (4MCTOTa MOMELICHHH, HAIMIKE MbLIa, TyaJjieTHOU Gymaru u np.)

Ilo pe3yIbTAaTaM OLEHKH KpUTepusi «l0CTYHOCTD YCIYT U1 HHBAJIMAOB):
OGOpyI0BAaTh MOMEIIEH s OPraHu3aL| KyJIbTyPbl U IPUIETaiolIed K Hel TepPUTOPHH C y4ETOM AOCTYMHOCTH /UL HHBATHIOE, B YaCTHOCTU:
- BBIZEJIEHHBIMHI CTOSHKAMU ISl aBTOTPAHCIIOPTHBLIX CPEICTB UHBAIMIOB ’
- QIANTHPOBAHHBIMY JHU(BTAMK, IOPYIHAMH, PACIUIMPCHHBIMU JBEPHLIMHA MPOEMAMH
- crielUabHBIMU KpeciaMU-KOJIICKaMK
- cTenranbHo 060py 10BAHHBIMY CAHHTAPHO-TUHTHEHMYECKUMHU NIOMEIIEHUSMY B OpraHH3aliy

O0becneyuTs B OopraHusauuy yCiaoBUsA JOCTYMHOCTH, IMO3BOIAIOLINE WHBAJIMIAM MOJYy4YaTh YCIIyTW HapaBHE C APYTUMU, B YaCTHOCTH:



- Dy6aMpoBaTh /U1 MHBAIUIIOB TI0 CITYXY M 3PEHHIO 3BYKOBYIO 1 3pUTEIILHYIO UH(POPMALIHUIO

- [IPe0CTaBUTH MHBAIMAAM 110 CIIYXY (CIYXY M 3pSHHIO) YC/Iyri CypAONepeBoainka (TudrocypaonepeBoIUnKa)

- oBecHe  HTh MOMOLIBIO COMPOBOYX/IEHHE MHBAIMIOB B MOMELIEHHMIX OpraHN3aluii, OKa3bIBaeMOM pabOTHUKAM¥ OPraHU3alMK KyJIbTYpPhl, NPOLIEIIIMA HEeOOX0AMMOE 00yueH e
(MHCTPYKTUPOBAHHUE)



