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[TOPAJIOK OKA3AHUSA YCIIVT
B KOHCYJIbTAlHOHHOM HeHTpe « Kimy6 npo nercro»
MAJIOY Ne 26

Okasanue yciyru ocyuiecTBIseTCs KOHCYJIbTAlHOHHBIM LIEHTPOM
«Kny6 npo  nerctBo»  MYHHUMNAJBHBIM  aBTOHOMHBIM  JIOILIKOJIbHBIM
obpa3oBaTebHBIM yupexkaeHHeM obliepa3BUBaroOllero BUaa AeTckuii camx Ne 26
MyHHLMDanbHOro obpasosanus ropojaa Hosopoccuiicka (MAJIOY Ne26) (nanee —
Cnyx0oit).

Obmee  pykoBoacTBo  aesitenbHOocThiO  ChyxkGoii  ocyuecTBisieTcs
pykosoaurenem MAJIOV Ne 26 (nanee - Opranusaiueit).

B cBoeii nestensnoctn Cayx6a pyKOBOJACTBYeTCS HOPMATUBHBIMH IIPABOBBIMH
akramu Poccuiickoit ®enepauun, cyobektoB Poccuiickoit ®enepannu, a TaKxe
HOPMATHBHBIMH TIPaBOBbIMM aKTaMH, TNPUHHMMaeMbIMH OpraHaMH MECTHOI0
caMmoyrnpasyieHus (MpU UX HAJTHYHH).

Cnyx6a obecriedyrBaeT KOHTPObL COOJIOEHUS KOHCY/IbTaHTaMK TpeGoBaHui
HOPMAaTHBHBIX IPABOBBIX AKTOB M IPYTHX JOKYMEHTOB 110 BOIpocaM o0pa3oBaHus,
Mpas JeTell ¥ UX 3aKOHHBIX NpeACTaBUTEeNel, a TakxkKe MopsIKa OKa3aHus Y CIIyT.

[IpaBuna opranmzauuu aesatensHoctH  CuyxkObl mo  okazanuo  Ycuyr
YCTaHaB/IUBAIOTCA JIOKAJIbHBIMH M PacrnopsauTeIbHBIMH aKTaMH MM HHBIMH
aktamu OpraHu3saimH.

Opranuzanueil BeeTcs KypHaln ydera YcIyr B COOTBETCTBHH ¢ (opMmoii,
MpeACTaBIeHHOH B npunodcenuu Ne | K HacTOSIWIMM — METOAMYECKUM
pekoMeHnauuaM (nanee — XKypHain).

Cnyx06o#t Bemercs JOKYMEHTAUMsi COIJIACHO YTBEPKIEHHBIM JIOKAJIBHBIM H
pacnopsiiuTenbHbIM aktam OpraHu3aluy, KOTOPIMH ONpPEeNAIOTCs, B TOM YHCIe
MOPSIIOK U CPOKM XPaHEHHs COOTBETCTBYIOILIMX JOKYMEHTOB.

['paduk okazanus Yenyr onpenensercs Opranusanmeii caMoCTOATENBHO.

®opMsl U hopMaTel OKazaHUs Y Cayr MOTYT ObITh pa3/iM4Hbl, BMECTE C TEM OHH
obecrieuHBaloT cieayrolee:

- 0e3BO3ME3IHOCT M JIOCTYNMHOCTH YCIYrH HE3aBHCUMO OT MecTa
NPOXKUBAHUS, YPOBHS BIAJEHUS KOMIIBIOTEPHOH TEXHUKON, TEeXHHUYECKOi
OCHAIIlEHHOCTH ToJTyyarens Y ciyr;
- HAJIWYHe BO3MOMKHOCTH OpraHM3allMM MPUCMOTpa 3a peGeHKOM Ha Bpems
nony4deHusi YCiayru B 04Hoi dopme;
- yIOBJIETBOpEHHEe  3ampoca  Mojyvarens  YCIyrH Ha  MCHXOJIOro-
neJaroruyecKyio, METOAHYEeCKYI0 H KOHCYJIbTAlHOHHYIO IOMOLLb.

Venyra npeacrasnset coboi pa3zoByio noMolls B hopMarte AUCIETYEPCKOro
WM COZEp)KaTeIbHOIO KOHCYJIbTHPOBaHUA, omnpoca ¢ oOpaTHOH CBA3BIO 10
BOIIPOCAM pa3BUTHA, BOCIIUTAHUS, 00yueHHs U coLMann3aiuy pebeHka rnoayyaress
Yenyru; niaHupoBaHus IeHCTBHIA rpak/iaH, KeJlalluX MPUHATE Ha BOCIIHTAHHE B




CBOIO CeMbl0 peOeHka, ocTaBiierocs 0Oe3 mnonevyeHus poOAMTENEH; MPOBEACHMS
MPOCBETHTEIBCKHX MEPOIIPUATHI 111 pOJIUTENILCKOr0 coollecTna.

Jucneryepckoe  KOHCYJBTHPOBaHHE —NpeAriosiaraeT okasaHue  YCIyru
MHOOPMALIMOHHOTO  XapakTepa [0  BONPOCY  [OJYYEHHs  IICHXOJIOro-
Me1aroryyecKom, MeToIM4ecKoil KOHCYIbTAllii B HHBIX OpraHu3aLHsiX.
CoaepikaTenbHOe KOHCYJIbTUPOBAaHHUE MpeTioaraeT OKa3aHue yCiyru MCHXoJoro-
1e/1aroruYecKoil, METOAM4ECKON U KOHCYIbTauMoHHON noMouu Ciyx06o0ii.

[Iposenenne ompoca ¢ oOpaTHOH CBSA3bI TIpejnosiaraeT 3arnojHeHHe
rnojydareneM Y Cayru ncuxoAnarHocTHYeCKOro, COLMOIOrHYeCKOro i HHBIX BUIOB
OTIPOCHHKOB, 110 HTOraM KOTOPOI0o eMy IpeocTaBisercs oOpaTHas CBs3b.
[IpoBeieHHe NMPOCBETHTEILCKMX MEPONPHATHI 1 pOAMTENbCKOTO coobiecTsa (B
TOM 4uciie BeOMHapoB, KoOH(epeHUni) npeanonaraeT KoaIeKTHBHOe 00CyKieH e
BOMPOCOB MMOCTPOEHHS TAPMOHUYHBIX CEMEIHbIX OTHOLUGHHWH, NPOQPHIAKTUKH
JETCKUX MCUXO0JIOTHYECKHUX TPaBM, NPOGHIAKTHKH TPYAHOIO MOBEACHUA AeTeH H UX
MOArOTOBKH K CAMOCTOATE/IbHOH B3POCIIOH XKH3HH H JIpyroe.

Yemyra Moker ObITh OKa3aHa B CleAyOUMX GpopMax:

- o4yHO (oyHasi KoHCyabTauusi) — B nomeweHuu CayxObl, 1o MecTy
npoxxuBaHusn/o0yvyeHus pebGeHka nomaydarens YcCIyrd, a TakkKe B paMKax
MPOBEJIEHUs] MEpOMNPHUATHI, CBA3aHHBIX C Bompocamu oOpasoBaHus HeTei u
obecreyeHUs ICHUXOJIOrO-MeJarorHdeckoro CONpOBOXKICHHS HUX OOy4YeHHs WU
BOCIMTaHUA, B cilydae yyacTus B HUX CiyxObl (Bble3/1Has OMHAs KOHCYJIbTALIMA);

. JMCTAHUMOHHO (AMCTAHLMOHHAS KOHCYJbTallMs) — C [pPUMEHEHHUEeM
HH(OPMALIHOHHO-TEIEKOMMYHHUKALIMOHHBIX CeTeH TIpH OMNOCpesoBaHHOM (Ha
paccTOSHUM) B3aMMOEHCTBMM KOHCY/IbTAHTA ¢ mnosydateneM Yciayru (1o Buzaeo-
KoH(pepeH1-cBA3M (Mo Zoom u Tak aainee), Ha caiite CinyxObl, o Tenedony;

- B (opMe nNMCbMEHHOro OTBeTa Ha 3ampoc poauTeneil (3aKOHHBIX
npejacTaBuTeneii) (Mo 93MeKTPOHHOM TmoYTe, B MECCEH/UKEphl, [0 HTOram
orpoca/aHKeTHpOBaHHA/ TECTHPOBAHMUSA).

KonkperHoe copepxanue Ycayru (okaszaHue AUCINETYEPCKOH, IMCHXOJIOro-
neaarorH4eckol, MeToaM4eckod momounH), ¢opma ee okasaHus (04HOe
KOHCYJIbTUPOBaHHUE, IMCTAHUHOHHOE KOHCYIbTHPOBaHHE (C MCITI0Ib30BAHHEM
MH(POPMALIMOHHO-TEIEKOMMYHHKALIHOHHBIX ceTei), KOHCYJIbTHpOBaHHE B (opme
MMCbMEHHOI0 OTBETa Ha 3arnpoc poAuTenel (3aKOHHBIX MpeJCTaBUTENeH), a TakxKe
MPOJOJIKUTEILHOCTh ee OKa3aHus onpezensiercs npu obpallleHHH 3a NoJy4yeHHeM
Yeayru, ucxoas u3 notpebHoOCTEl ee noayyaresis.

Coyx0bl He OKa3bIBAIOT MOMOIIB JAeTAM. MakcHMalbHO (B MCKIHOYHTEIbHbBIX
clly4dasx) BO3MOXKHOE BOBIeueHue pebeHKa — ero NMpHCyTCTBHE B XOJie OKa3aHus
Venyrn ero poauTensM (3aKOHHBIM IIPEJCTaBUTENsSM), €CIH HHbIM 00pasom
HEBO3MOKHO OCYLIECTBUTH MPHCMOTP 3@ HUM BO BpeMsi OKa3aHus Y CIIyTrH.

B cayuvae ecnu 3anpoc nojryuatesiss Y CIyry 1ojpa3syMeBaeT oKka3aHHe MOMOLIH
HErocpeACTBeHHO pebeHKy, KOHCYJIbTaHThbl Pa3bACHAIOT MOPANOK M YCJIOBHSA
okazaHusi HeoOXoaAuMOM nomoim pebeHky M (MJIH) peKOMEeHIYIT 0OpaTHUThCS B
COOTBETCTBYIOLIHE OPraHbl U OpraHH3aLlHH.

[lpu obpamenun 3a noidydyeHueM YCiIyru  poauTend  (3aKOHHbIE
[MpeACTaBUTENIH), Ipaxk/aHe Kelalollde NMPUHATL HA BOCITMTAHHWE B CBOM CEMBbH




AeTeid, ocTaBluuxcs Oe3 monevyeHus poauTeneil Brpase cHOPMYIHPOBAThH 3alpoc
CaMOCTOSATENIbHO W/HIIM BOCIO/IB30BAThCA Ul (POpMyTHpOBaHKs 3ampoca Gopmoii
THUITOBBIX BOMIPOCOB,

Jns MOJTyHeHHs Yenyru npeycMaTpuBaeTcs BO3MOMHOCTb
npeasaputenbHoi 3anucu B CiyxOy pasnuyHeiMM criocobamu (TenedoH, cailt,
JJIEKTPOHHAs [0YTa, COLMAIbHBIE CETH, JIMYHO) C BO3MOXXHOCTBIO YKa3aHHS
CBeJIeHHH 1u1s 3anosHenus JKypHana.

Hns nomydenus Yeayru monyyatend YcCIyrd BIpaBe He MpefoCTaBlIsTh
nepcoHalbHbIE JaHHBIE U MOJTYYHThb YCIYry aHOHUMHO. B Takom ciyyae, B XKypHane
YKa3bIBAlOTCA TOJIBKO Te JlaHHBIE, KOTOpble cooOwiui rnosyyatens Ycuyru (c
3aHECEeHHEM OTMETKH «AHOHMMHO» B nosie JKypuana «®amunus Uma OtuecTBo
(mpu Hanuuuu) nomyuarens Ycayru»). [lepconanbHbie naHHble coGuparoTcs,
KOJMPYIOTCA M BHOCATCS B yTBepkKAEHHble s OOIIEro IMoJb30BaHMs
perucTpalloOHHbIE U OTYeTHbIE JOKyMeHTbl CiykObl moJ onpeaeneHHbIM KOIOM.
[Ipu stom Cayxba oprauusyer ciyxebHoe (He mna oOuiero noJjab30BaHHSA)
XpaHeHue 1 06paboTKy nepconanbHbIX AaHHbIX. [Tonyvarens Veayru oGosHavaer
TEMy CBOE€ro 3ampoca B XojJe npeasapuresnbHod 3anucu B ChyxOy wim
HEMOCPE/ICTBEHHO B MOMEHT OKa3aHus Y CIIYTH.

Opranusanuu pekoMeHayeTcsi 00ecredHTh BO3MOXKHOCTH TPEJI0CTABJIEHMUS
Yenyru B Tedenue 10 KaneHAapHbIX OHEH CO JHSA MpeBapUTEIbHOM 3anMcu B
Cnyx0y.

I1pu nomydenuu 3anpoca Ha okasanue Yciyru B moboii popme oT noaydarens
Yeayru, Cnyxb6a uMeer mnpaBo onpeaeNuTh KOHCYJIbTaHTa, Haubosee
KOMITETEHTHOTO B OKa3aHHH Y CIIyTH.

Jonyckaercs okazanue YCIIyru ee nojydarelslio HerlocpeICTBEHHO B MOMEHT
obpamenus B Cnyx0Oy. ITomyyarens Yciyru BnpaBe o0paTHThCSA 3a OKa3aHHEM
Yeiyrn BHOBb KakAblif pa3, Korja y Hero BO3HHKaeT Takas NOTpeGHOCTS.
PaccMoTtpenue kax0ro HOBoro o0OpallieHns y4UTBIBaeTCs KaK OoTAenbHas Ycuyra.
B cnywae npoBeneHus 0JHOBPEMEHHOI'0 KOHCYIbTHPOBaHUS 060MX poauTesel 1iu
rpak[iaH, KeJalollMX MPHHATH HA BOCIIMTAHHE B CBOM CEMbH JieTel, OCTaBIIMUXCS
Oe3 rmomeyeHus poauTeNeH, MO OAHOMY BOMpocy Yclyra 3acYMTBIBA€TCS B
KOJIMYECTBE OJHO.

ITpu okaszauumn Yemayru obecneunBaercs cobmoneHue TpeGoBaHMi K 3amuTe
MEepCOHANbHBIX JIaHHBIX NMpH UX 00paboTke, B TOM uHcie B HHPpOpMAUHOHHBIX
pecypcax, MNpeiycMOTPeHHbIX 3akoHoaaTenbcTBOM Poccuiickoit ®enepauuu B
cepe 3alMThl MEPCOHATBHBIX JIaHHBIX.

B xoze okazanus Yciyru KOHCYJIbTAHT He BBINIOJIHAET 3a 1oJrydaress Y cllyru
Te WM HHbIE BHIBI JeHCTBHII (Hanpumep, He 3anojHseT (OpMbl JOKYMEHTOB, He
M3roTaBJIMBaeT KONMHH JOKYMEHTOB, HE BeJeT NeperoBOpoB C TPETbHMH JIMLIAMH OT
UMEHH nojyyaTens YCIyrd, He NMpeacTaBliseT WHTEpechl mnojayyarens YCIyrH B
opraHax ¥ OpraHu3alusx M rnpouee).

KoHCynbTaHT He rOTOBHT MUCBMEHHBINH OTBET MO UTOraM OKa3aHusi Y CIIyTrH.
KoHcynbTaHT BnpaBe OCYLIECTBUTL pacrieyaTky HeoOXoAuMoi MHpopMaluuu Ha
OyMakHOM HOCHTee [UIs rojyvaTels Yciuyru B oObeme 10 nsTH JIMCTOB opmara




A4, ecnu uHble 00beMbl He yctaHoBiaeHbl [lopsaakoM mpenocraBieHus YCoyr,
npuHATEIM Opranu3zanuei.

ITo 3ampocy nomyuatens Yciayrd KOHCYJIbTAHT MOYKET HANpPaBHUTh HA ajipec
YKa3aHHOH MM 3JIEKTPOHHOM MOYTHI HOPMATHUBHBIE MPABOBbIE AKThl H METOAHYECKHE
JOKYMEHTBI, @ TaKKe CCBIJIKM Ha 3JIEKTPOHHblE pecypchl B HH(OPMALMOHHO
TeJIEKOMMYHHKaUHOHHOH cetn «MHTepHeT», Ha KOTOpBIX moMy4dartens YCIyru
MOXKET MOJy4YHTh HEOOX0AUMYI0 HH(OPMALIKIO.

3anuch Ha JIEKTPOHHbIE HOCHTENM MH(OpPMALMK, Tpe/CTaBlIeHHbIE
nojy4areseM YCIyrd, KOHCYJIbTAaHTOM HE OCYLIECTBISETCS, €CJIM HHOe He
ycranossieHo ITopsakom npeznocrasienus Yenyr, npuasteiM Opranuzanueii.

OcymecTBienne ayauo/BUa€O3alliCH B XOJAe OKasaHust YCIyrd 1o
uHuumatuee Cinyx06sl mHO0 KOHCY/IbTAHTA 3anpeniaeTcs no JoOLIM MOTHBaM, 3a
MCKJIIOYEHHEM CITydaeB, KOrjla nojy4areslb YCIyrd Jaln Ha 3TO CBOE€ MHUCbMEHHOe
coryacue.

[Tomyyarens Yeayru umeer npaBo BECTH ayauo/BUaeo (GHUKcaLMIO OKa3aHUs

Yenyru npu npeasaputensHoM uHpopMmupoBanuu CiykObl/KOHCYIBTAHTA.
B cinydae ecnu okazanue YCoyru He yAanoCh OCYIIECTBHUTH WM 3aBEpPLIMTH IO
npuyuHe TexHuveckux npobnem, Cnyxba obecneunBaeT BO3MOXKHOCTL €€
MOBTOPHOTO OKa3aHWs, NMpH 3ToM Yciyra He Y4MThIBaeTcss MOBTOpHO. PakT
okaszaHusa Yciyru pukcupyercs B JKypHaie.

Uudopmanns, nomyyeHHas KOHCYJIBTAHTOM B X0/1€ OKa3aHHs Y CIyrH U (MITH)
Cnyx0oii B pamkax paboTbl, sBiseTcs KOHQHICHIIHATIBHON U MpeacTaBiseT coboii
nepcoHalbHble JaHHble. Pasrnamenue Takoi MHpOpMaUMHM  3anpelnaeTcH,
o0s3aHHOCTE coOmoaaTh KOHOUAEHUHATLHOCTh HHGOPMALMK 3aKperuiseTcs B
TPYAOBBIX JOroBOpax, JOJUKHOCTHBIX HHCTPYKUMAX, IPax1aHCKO-IPaBOBLIX
J0TOBOpax M MHBIX J0KyMeHTax OpraHu3aiuu.

Cnyx6o0it MokeT ObITh MpeJyCMOTPEHA OLIEHKA Ka4yecTBa OKa3aHus YCIyTrH,
KOTOpasi MOJKeT ObITh NMPOU3BEJeHA HEMOCPEACTBEHHO T0C/e €e OKa3aHus, HO He
Mo3/Hee Tpex KalleHJapHbIX JAHeH ¢ MOMEeHTa OKa3aHus Y CIyTH.
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