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MOPSIIOK OKA3AHUS YCJIYT
B KOHCYJIbTAHIMOHHOM LCHTPEC ((KJ'IY6 Ipo ACTCTBO»
MAJIOV Ne 26

Oxka3zaHue yCIIyT'y OCyIIECTBIISIETCS KOHCYJbTAlMOHHBIM LEHTPOM
«Kny6  mpo  OeTcTBO»  MYHULMNAIBHBIM ~ ABTOHOMHBIM  JIOIIKOJIbHBIM
o0pa3oBaTeNbHBIM YUPEXKICHUEM OOLIEpa3BUBAIONIETO BHa JeTckuil camx Ne 26
MyHUIIUNIaIBHOTO 00pa3zoBanus ropoaa Hosopoccuiicka (MAJIOY Ne26) (nanee —
Cmyx0011).

O6mee  pykoBOACTBO  jgesTedbHOCThIO  Cmyx00l  ocylIecTBIsETCS
pykoBoautesneM MAJIOY Ne 26 (nanee - Opranuzanuei).

B cBoeii gestrensHocT Ciry)0a pyKOBOJICTBYETCSI HOPMAaTUBHBIMU IIPABOBBIMU
aktamu Poccuiickoit ®@enepaunn, cyobektoB Poccuiickoil ®Denepannu, a Takxke
HOPMATUBHBIMH TMPAaBOBBIMU aKTaMH, HPUHUMAEMbIMH OpPraHAMH MECTHOIO
caMoynpaBieHus (IIPU UX HATUYHH).

Cnyx0a obecrieunBaeT KOHTPOJIb COOJIOIEHUSI KOHCYIbTaHTaMU TpeOOBaHUM
HOPMATHUBHBIX IPABOBBIX AKTOB U JIPYTMX JOKYMEHTOB 10 BOIPOCaM 00pa30BaHU s,
IpaB J€Te U UX 3aKOHHBIX MMPEJCTABUTENEH, a TAK)KE MOPSAAKA OKA3aHUS Y CIIYT.

[IpaBuna opranuzanuu gestenbHOCTH Ciy’)kObl MO  OKa3aHMIO Y CIyr
YCTaHABJIMBAIOTCS JIOKAJbHBIMA M PACHOPAIUTEIIbHBIMA aKTaMU WM WHBIMU
aktamu Opraauzanu.

Opranuzanueit Benercs >KypHald ydera YCIyr B COOTBETCTBHM C (POPMOH,
OpEJCTaBICHHON B npunoocenuu MNe 1 K HACTOALMM  METOAMYECKUM
pexoMenarusMm (nanee — XKXypHain).

Cnyx00i1 Benercs JOOKyMEHTAlUsi COIJIACHO YTBEPXKJIECHHBIM JIOKaJIbHBIM H
pacnopsaauTeabHbIM akTaM Opranuzanuu, KOTOPbIMU ONPEACIISIOTCS, B TOM YKCIIE
MOPSJIOK U CPOKHU XPAHEHUSI COOTBETCTBYIOIIMX JOKYMEHTOB.

I'padux okazanus Ycnyr onpenensiercs Opranuzanueil CaMOCTOATENbHO.

®opMbl ¥ popMaThl OKa3aHUs Y CIyT MOTYT OBITh pa3JIMYHbI, BMECTE C TEM OHU
o0ecrneunBaroT CIeAYIOIICE:

- 0€3BO3ME3THOCTh W  JIOCTYMHOCTh YCIYrM HE3aBUCHUMO OT MecTa
MPOKMBAHUSI, YPOBHS BJAJACHUS KOMIIBIOTEPHOW TEXHUKOM, TEXHUYECKOU
OCHAILIEHHOCTH NOJTy4daTesns Y CiyT;
- HaJIMYUE BO3MOXHOCTH OpTraHU3alliid MPUCMOTpa 3a PEOEHKOM Ha BpeMs
NoJTyueHus: Y CIIyT B OUHOM popme;
- YAOBJIETBOPEHUE  3ampoca  Iojydarens  YCIyrd Ha  [ICHXOJIOrO-
NEeJaroru4ecKyro, METOJIMYECKYIO U KOHCYJIbTALIMOHHYIO IOMOILIb.

VYcnyra npencrasiger codoi pazoByr0 MOMOIb B (hopMaTe IUCIETYEPCKOTO
WIM COJEPKATEeJbHOIO KOHCYJbTUPOBAHUS, ONpOoca C OOpaTHOW CBS3BIO IO
BOIIPOCAM Pa3BUTHSI, BOCIIUTAHUs, OOYUYEHHS U COLIMAIM3AIMN peOeHKa MOJTydaTess
Yenyru; ninaHupoBaHus IEUCTBUM MPaKJIaH, JKeJIAIoIUX MPUHATh Ha BOCIUTAHUE B



CBOIO CEMbIO pebeHKa, OocTaBIiIerocs: 0e3 MONEYeHUs POAMUTENECH; MPOBEICHUS
POCBETUTENIbCKUX MEPONPUATUN IJI POJUTEIHCKOTO COOOIIECTRA.

JlucneTyepckoe  KOHCYJIbTUPOBAHHME  MPEANOJaraeT OKa3aHue Y CIyrd
UHPOPMAIIMOHHOTO  XapakTepa IO  BOMNPOCY  MOJYYEHHS  ICHUXOJIOro-
NeJaroru4eckoi, METOAMYECKON KOHCYJIbTAlluM B MHBIX OpraHu3alusX.
CopeprkarenbHOE KOHCYJIbTUPOBAHUE MPEANOIATAET OKa3aHUE YCIYTH MICUXO0JIOT0-
MearoruIecKoi, METOIUIECKON 1 KOHCYIbTAaIMOHHOU momMotu CiryKO0H.

[IpoBeaenue ompoca ¢ 0OOpaTHOM CBSI3bIO MpPEIOJIaracT 3anoJIHEHUE
noyiy4yaresieM Y CIyTy ICUXO0UarHOCTUYECKOT0, COIIMOIOTUYECKOTO U UHBIX BUIOB
OMPOCHUKOB, TI0 UTOTaM KOTOPOTO €My MPEAOCTABIISIETCS OOpaTHASI CBS3b.
[IpoBeneHre MPOCBETUTETBCKUX MEPOTIPUATUN JIJISI POJUTENBCKOTO COO0IIecTBa (B
TOM 4Mclie BEOMHApPOB, KOH(GEPEHIINI) MpenoiaraeT KOUIEKTUBHOE 00CYKICHHE
BOIIPOCOB TOCTPOEHUSI TapPMOHUYHBIX CEMEHWHBIX OTHOILIECHUH, MNPODOUIAKTUKU
JETCKUX MCUXO0JIOTMYECKUX TPAaBM, IPO(UIAKTUKHU TPYIHOTO MOBEICHUS IETEH U UX
MOJATOTOBKHU K CAMOCTOATEIBLHOM B3POCIIOMN KU3HU U JIPYTOE.

VYcnyra MokeT ObITh OKa3aHa B CIEAYIOMUX hopmax:

- O4HO (OuYHasi KOHCyJNbTalusi) — B mnoMemeHu CiaykObl, MO MeCTy
NpPOKMBaHM/0O0yUeHUs] pedeHKa TmoiydaTtens YCIayrd, a Takke B paMKax
IPOBEICHUS] MEPOIPUATUH, CBA3aHHBIX C BONpPOCAaMH OOpa3oBaHUsl JETEHd U
oOecreyeHus: TMCHUXO0JIOrO-TIEJaroru4eckoro COMPOBOXKACHUS HUX OOy4YEeHHS U
BOCIIUTaHUs, B ciIydae yuyactus B HUX Ciry>kObl (BbI€31HAsI OYHAsl KOHCYJIbTAIIMS);

- JTUCTAHIIMOHHO (AMCTAHIIMOHHAST KOHCYJbTaIMsl) — C TNPUMEHEHUEM
UH(POPMALIMOHHO-TEIEKOMMYHHMKAIIMOHHBIX CETeM MpH ONOCpPEIOBaHHOM (Ha
PacCcTOSIHUM) B3aMMOJICUCTBUM KOHCYJIbTAHTa C MojdydareneM Yciyrd (o BUIEO-
koH(pepeH-cBs3u (Mo Zoom U Tak jnaiee), Ha caiire CiryK0bl, 10 TeneoHy;

- B (opmMe THCBMEHHOTO OTBETa Ha 3ampoc pPOJUTENEH (3aKOHHBIX
npejcTaBuTeNe) (1Mo dSJIEKTPOHHOW TOYTe, B MECCEHJUKEPhl, IO HTOraM
OMpoca/aHKETUPOBAHUS/ TECTUPOBAHUS).

KonkpetHoe conepkanue Yciayrd (OKazaHHe IUCIETYEPCKOM, MCHUXO0JIOTO-
MeJarornueckoi, MeToAMYecKoM momoliu), ¢opma ee okazaHusi (O4HOe
KOHCYJIbTUPOBAaHUE, AUCTAHIIMOHHOE KOHCYJIbTHPOBaHUE (C UCIIOJIb30BaHUEM
MH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CeTel), KOHCYJIbTHUPOBaHUE B (opme
MMCbMEHHOIO OTBETA Ha 3alpoC PoAUTENeH (3aKOHHBIX MPEACTABUTENECH), a TaKkKe
IPOAODKUTEIBLHOCTh €€ OKa3aHUs ONpeAeNsAeTCs MpU OO0pallleHUH 3a MOITyYeHUEM
Yenyru, uexos U3 NoTpeOHOCTEH e¢ IMoTydaTenis.

Cny>x0bl HE OKa3bIBAIOT MOMOIIH JIETIM. MaKkCUMalIbHO (B MCKIIFOUUTEIIbHBIX
Clly4asix) BO3MOXKHOE BOBJICUEHUE PEOEHKAa — €ro MpPHUCYTCTBUE B XOJ€ OKa3aHUs
Yenyru ero poautensiM (3aKOHHBIM TPEACTABUTENSIM), €CIM HHBIM 00pa3oM
HEBO3MOKHO OCYIIECTBUTh IPUCMOTP 32 HUM BO BPEMS OKa3aHMsl Y CIIyTH.

B ciyuae ecnu 3ampoc nostydaresis Y CiIyry oApa3yMeBaeT OKa3aHUue MOMOIIH
HEIMOCPEJICTBEHHO pPEOEHKY, KOHCYJbTAHTBl PA3bSCHAIOT MOPSAOK M YCIOBHS
OKa3aHMsI HEOOXOAUMOU MOMOIIM PEOEHKY U (MJIM) PEKOMEHAYIOT OOpaTUTHCS B
COOTBETCTBYIOIIIME OPTraHbl U OPraHU3aI1u.

[Ipu oOpameHuun 3a MOOJyYeHHEM  YCIYIH  pOAUTENH  (3aKOHHBIE
MPEACTaBUTENN), TPAKIAHE KENAIolMe MPUHATh HA BOCIUTAHHWE B CBOU CEMbHU



JeTel, ocTaBIMXCsl 0€3 momnedeHusl poauTeseil BopaBe chopMyInpoBaTh 3ampoc
CaMOCTOSITENIHO W/WJIM BOCIOJIB30BaThCA Al (OpMyIHpOBaHUs 3ampoca HopmMoit
TUIIOBBIX BOIIPOCOB.

st NOJIyYEHUS Ycenyru MIpEeayCMaTPUBACTCA BO3MOKHOCTb
npeaBaputenbHON 3anucu B CiykOy pasmuyHbIMH crioco0amu (TenedoH, CauT,
AJIIEKTPOHHAs I0YTa, COLMAIbHBIE CETH, JIMYHO) C BO3MOYKHOCTBIO YyKa3aHHs
CBeJcHUI i 3anoiaHeHus JKypHana.

Jns monyyeHus: Ycnyru mofydatenu YCIOyrd BIOpaBe HE MPEOCTaBISATh
NIepPCOHAJIbHBIE JaHHBIE U MOTYUUTh YCIYTy aHOHUMHO. B TakoM ciydae, B XKypHane
YKa3bIBalOTCA TOJILKO T€ JaHHBIE, KOTOpPbIE COOOIIMJI ToJydarelb Yciayru (c
3aHECEHHEeM OTMETKU «AHOHUMHO» B moisie JXypHana «@amunus Ums OtuecTBO
(npu Hanmuuuu) nodydarenas Ycmyru»). IlepcoHanbHble aHHBIE COOMpAIOTCH,
KOJUPYIOTCSI M BHOCSTCS B YTBEPXKACHHBIE [JIi OOLIEro  IMOJIb30BaHUSA
pPErHCTPAallMOHHBIE U OTYETHBIE TOKYMEHThl CiykKObl MO/ ONpeeIeHHBIM KOJIOM.
[Ipu stom Cnyxba opraHuzyeTr ciyxeOHoe (He s OOIIero MoJb30BaHus)
XpaHeHue u o0paboTKy nepcoHanbHbIX AaHHBIX. [lomyuyaTens Ycemyru o0o3Havaer
TeMy CBOEro 3ampoca B XojJe npeaBaputTeiabHON 3anmucu B CiyxOy wWiu
HEIMOCPEICTBEHHO B MOMEHT OKa3aHHs Y CIIyTH.

Opranuzanuu peKoMeHAyeTcs O0eCleYUTh BO3MOXHOCThb MPEAOCTABICHUS
Yenyru B teuenue 10 xanmeHIapHBIX AHEH CO AHS NPEIBAPUTENIBHOM 3alUCU B
Cyx0y.

[Tpu nomyyeHuu 3ampoca Ha OKa3aHue Y CIyrH B 10001 popme OT nmoxyyaTens
Yenyru, Cnyx0a w©MeeT mpaBO ONpPEIENIUTh KOHCYJbTaHTa, Haubosee
KOMIIETEHTHOTO B OKa3aHUU Y CIIyTH.

JlomyckaeTcst OKa3aHue Y CIIyTd €€ MOJIy4YaTeN0 HEITOCPEICTBEHHO B MOMEHT
obOpamenust B Cnyx0y. Ilomydarens Ycnyru BmnpaBe oOpaTHUThCA 3a OKa3aHUEM
VYcayru BHOBb KaXKIbpld pa3, KOrJa y HEro BO3HUKAET Takas MOTPEOHOCTb.
PaccMoTpeHme kaxa0ro HOBOro 0OpaleHusl yUuThIBaeTCA Kak OTAeNbHas Y ciyra.
B ciyuae npoBeieHUs: 0THOBPEMEHHOTO KOHCYJIbTUPOBAHUSL O00MX POIUTENEH U
rpakKJaH, JKeJAIUX IPUHITh HA BOCIIMTAHUE B CBOM CEMbH JI€TEH, OCTABIIMXCSA
0e3 TomedyeHHusl POAMTENICH, MO OJHOMY BONPOCY YcCIyra 3acuMTHIBAECTCA B
KOJIMYECTBE OJTHOM.

[Ipu okazanuu Yciyru obecrieunBaeTcsi COON0AeHUE TPEOOBAaHUH K 3alUTe
MEPCOHANIBHBIX JaHHBIX MPU MX 00pabOTKe, B TOM 4YHUCJIE B WH(DOPMAIMOHHBIX
pecypcax, TpPeayCMOTPEHHBIX 3aKOHOJATENILCTBOM Pocculickon @Denepanuu B
cdepe 3a1uThl NIEPCOHANBHBIX JaHHbIX.

B xone oka3zanus Y cilyru KOHCYJIBTAHT HE BBIIIOJIHSET 32 MOJIy4YaTelst Y CIIyru
T€ WJIA WHBbIE BUbI IEUCTBUN (Hampumep, HE 3aroyHAeT (HOPMbI JOKYMEHTOB, HE
W3rOTaBIMBAET KOIUU JOKYMEHTOB, HE BEJET IEPETOBOPOB C TPETBUMH JIMLAMHU OT
MMEHHU ToyyaTenst YCIyrd, He MPEACTaBIseT UHTEpEChl MoyyyaTens YCIyTrd B
opraHax U OpraHu3alMsIX U rpoyee).

KoHCynbTaHT HE TOTOBUT MUCHbMEHHBIA OTBET MO UTOTaM OKa3aHus Y CIyTH.
KoHcynbTaHT BIlpaBe OCYIIECTBUThH pacredyaTky HeoOXoaumon HMHGOpMalHu Ha
OyMa>KHOM HOCHTEJIE JIJIsl TToyIydaTelsis Y Clyr B 00beMe 10 MATH JTUCTOB (hopmaTa



A4, ecnu uHble 00BEMBI HE ycTaHOBIIEHBI [lopsiikoM mpenocTaBieHust YCIyr,
npuUHATHIM OpraHu3anuei.

ITo 3ampocy nosyyatens Y Ciyrd KOHCYJIbTAaHT MOKET HAIPAaBUTh HA aipec
yYKa3aHHOU UM 3JIEKTPOHHOM MOYThl HOPMATUBHBIE TPABOBBIE aKThl U METOIUYECKUE
JOKYMEHTBI, @ TakXK€ CCBUIKM Ha OJJIEKTPOHHBIE PECypchbl B HH(GOPMALMOHHO
TEJIEKOMMYHUKAITMOHHON ceTu «VHTepHET», Ha KOTOPBIX NOJIy4yaTeab Y CIyru
MOJKET TOJTYYUTh HEOOXOAUMYIO HH(OPMALIHIO.

3anuch Ha OJEKTPOHHBIE HOCUTENM HH(OpMalLMH, MpeICcTaBICHHbIC
1oJIy4yaresieM YCIyrd, KOHCYJIbTAaHTOM HE€ OCYUIECTBIISIETCS, €CIM WHOE He
ycTaHoBJIeHO [lopsnkom npegocrasienus Y ciyr, IpUHATEIM OpraHu3anuei.

OcyuiecTBieHHE ayJIuo/BUACO3AIIMCH B XOJA€ OKa3zaHus YCIyrd IO
uHuatuee CiayxObl 1100 KOHCYJIbTaHTa 3alpeuiaeTcs Mo J0bIM MOTHBaM, 3a
VCKIIFOYEHHUEM CIIy4aeB, KOrJa MOJydareib Y CIyrd Jall Ha 3TO CBOE IMCBMEHHOE
COTJIACHE.

[TonyyaTtens Yciayru uMeeT mpaBo BECTH ayJIMO/BHIEO (PHKCALIMIO OKAa3aHUs

Ycnyru npu npeaBapuTesibHOM HH(popMupoBaHuu CiyKObl/KOHCYJIbTAHTA.
B cnydae ecnu okazaHue YCIyru HE yAaJlOCh OCYIIECTBUTH WM 3aBEPIIUTH IO
IpUYMHE TeXHUYecKkux mpobaeM, Ciyxba obecnednBaeT BO3MOXHOCTb €€
MOBTOPHOTO OKAa3aHWs, MpPU 3TOM YcCiayra HE YYUTHIBaeTCd NOBTOpPHO. dDakT
okazanus Yciyru ¢pukcupyercs B Kypnaie.

Wupopmarniys, noayyeHHast KOHCYJIBTaHTOM B X0JI€ OKa3aHUs Y CIIyru U (WiIn)
Cayx00ii B pamMKax pa0oThl, SIBIIETCS KOHDUISHIIMAIBHON U MpeACTaBIIseT co00i
NepcoHalbHbIE JaHHble. Pas3rnamenune Takod HMHPOpMaAUU 3amnpeniaercs,
00513aHHOCTh COOIOAATh KOH(PUIEHIUAIBHOCTh HH(POpPMALMN 3aKpEIUIsIeTCS B
TPYIOBBIX JOrOBOPAX, JOJDKHOCTHBIX HWHCTPYKLUAX, T'PAXKIAHCKO-TIPABOBBIX
JIOTOBOPAX M UHBIX AOKyYMeHTax Opranusanuu.

Cny>x0011 MOKeT ObITh IPETyCMOTPEHA OLICHKA KayecTBa OKa3aHWs Y CIyTH,
KOTOpasi MOKET ObITh MPOU3BEJEHA HEMOCPEICTBEHHO IMOCJE €€ OKa3aHWs, HO He
MO3/IHEE TPEX KAJIEHIAPHBIX JHEW C MOMEHTA OKa3aHUs Y CIIyTH.



KYPHAII

MPEIBAPUTEIBHON 3aIUCH

LIpunoswcenue Nel
k Ilopaoky oxazanus yciuye
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KYPHAII

yqéTa ceMeﬁ, MmoJydaromux METOANICCKYHO, IICUXOJIOTrO-1I€Jarort4ceCKyto,
JUArHOCTUYCCKYIO M KOHCYJIBTATUBHYIO ITOMOIIIb

n/n

)5(0)
Ponurenen
(3aKOHHBIX IPEJICTABUTEIICH)

HaCI'IOpTHBIe JaHHBIC

®UO pebeHka,
JlaTa poXXAcHUs

AJlpec peructpamuu no Mecty
JKUTENIbCTBA, (PAKTUYECKUIN

aapec




KYPHAII

y4€Ta NPEeI0CTABIISIEMON METOAUYECKOM, TICUXOJIOTO - TTEAArOrn4eCKoOu,

JTUArHOCTUYECKON U KOHCYJIbTATUBHOM MOMOIIA
poaUTENSM (3aKOHHBIM IIPEACTABUTENSIM )

Ne
n/a

Hara
MPEA0CTABIICHHS
IIoMoI1Iu

®UO ponurens
(3aKOHHOTO
IIPEICTaBUTES])

Bung u popma
OKa3aHUsl TOMOIIIH

5(0)
OTBeTCTBEHHOTO
CIIEeLUAINCTa

JlaHHBIE pEKOMEH AT
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